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. ” V LKK Auto Consultants Pte Ltd

el B2 B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Tjliated

tofedarati
E) PTELTD

R sl

MSIG INSURANCE (SINGAOR

Ref : CS/MSG18004712/Grd3

16 RAFFLES QUAY _
#24-01 HONG LEONG BLDG SINGAPORE 048581 D2te: 13-03-2018 “ ”MII’"I'”"“""I I‘I

Code: MSG

e

% .

SKZ 3924Y

Insured Veh, Veh. Inspected

Policy No. A28B874853AVW Coverage ($) 0.00
Claim No. 552077 Excess ($) 500.00
Assign From  MERIMEN (KWOKCHOON)  |Assign Date 13/03/2018

e Vehicleé Particulars & Condition
Make & Model c.c 0
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modificaticn
General

Balance
R/H Frent Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

o

13/03/2018

Accident Date  10/03/2018 Ilnspection Date
Survey held at VOLKSWAGEN CENTRE SINGAPORE

1 KAMPONG AMPAT OFF MACPHERSCN ROAD
SINGAPORE 368314

A)THE MARKET VALUE IS S%- ---—(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




ERTEVAE

Merimen e-Claims

S -..CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING
Case Notified £st Submitted Adj Assigned | Adj Rpt Adj Submitted ins Auth'ed Status
13 Mar 2018 .
Main 10 Mar 2018 10:58 New Assignment
2 E Cancel Case I
Assign

_[ Main Reference

Claim Details Dacuments | Show Al

CLAIM SUBFOLDER DETAILS

[[Created by insurer]

Insured:

CHEW BOON KEONG,

ID: S7637264Z, Tel: +6596868339, Email: BKCHEW@GMAIL.COM

Vehicle Reg. No.: SKZ3924Y

Date of Loss: 10/03/2018 10:00 - :59

Claim Type: OD / 552077

A28674853AVW (Comprehensive)
Coverage: 21/01/2018 - 20/01/2019

Policy/Cover Note No.:

Excess: 5$500.00

Volkswagen Centre Singapore (HQ) 247 Alexandra Road, 159934 Alexandra - Tel: 63057288

8 | Repairer:

Handling Insurer: 6643 1330]

MSIG Insurance {Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Kwok Woon Choo -

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 14/03/2018]

CHEW BOON KEONG

Driver/Custodian:

(41 / Male), NRIC: 57637564Z, Tel: +6596868329

Adj Asg. Remarks: TO REVERT

ASSOCIATED MAIL RECEIVED

_View Al | Compose Case Mail |

There are no mail for this case.

} ALL ASSOCIATED TASKSS

Due Date Priority Type Task Group

No results,

Subject

_View Al | | Search Tasks | | Create New Task |; Gompiate |

Created On

Handier Assigned By Completed On Done?

https://singapare.merimen.com/claims/index.cfm?fusebax=

MTRadjusterdfuseaction=dsp_cimheader&caseid=691185&extid =266871&CFID=3017... 1/2



" Woon Choo Kwok

From:

Sent:

To:

Subject:
Attachments:

Dear Claims,

Tang, Shu Shi (VWG Singapore)} <shushi.tang@vw.com.sg>
Tuesday, March 13, 2018 10:33 AM

Woon Choo Kwok; Claims

FW: SKZ3924Y - MSIG (IN-HOUSE) OD CLAIM - DOA: 10/03/2018
MyDocument_2018_03_12_07_10_22.pdf

Please revert on survey, customer would like to have the vehicle survey today.

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)

1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile: +65 9386-7833
Main Line : +65 6305-7299
Main Fax: +65 6285-8620
shushi.tang@vw.com.sg
http//www . vw.com.sq

Fhis is high poerfonmancs ait.

From: Tang, Shu Shi (VWGVSingap_o_re)

Sent: Monday, 12 March, 2018 7:16 PM
To: "'Woon Choo Kwok'; Msig (claims@sg.msig-asia.com)
Subject: SKZ3924Y - MSIG (IN-HOUSE) OD CLAIM - DOA: 10/03/2018

Dear Claims,

Please revert on survey arrangement for this claim.

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)



Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coRregno:19ss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax; 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance {Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Kwok Woon Choo Date: 14 Mar 2018

Preliminary Advice
Vehicle No : SKZ3924Y Accident Date : 10/03/2018
Make : VOLKSWAGEN TIGUAN Policy No. : A28674B53AVW
Assignment Date : 13/03/2018 Excess : §$500.00
Date of Inspection : 13/03/2018 Est. Duration of Repair :6.00
Inspection At : VOLKSWAGEN CENTRE SINGAPORE (HQ)
247 ALEXANDRA ROAD

SINGAPORE 159934

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S% 18,140.83
Revised Amount :S% 9,094.76
Check Items (Estimated) 8% 6,621.07
Total 5% 15,715.83
Lump Sum Repair 8%

Total Loss Consideration

New for Old Value 8%
Pre-Accident Value 5% 106,000.00
COE / PARF Rebate :S% 65,348.00
Salvage Value :S$
Margin for Repair 8% 40,652.00

Remarks
( X ) The vehicle is economical for repair.

{ ) The above survey was conducted on a 'without prejudice’ basis.



Print Received Message

This mail is associated with :

*SKZ3924Y (552077)
oD
Mar 10 2018 10:00AM
[CHEW BOON KEONG]
Volkswagen Centre Singapore

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 14/03/2018 17:07 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved {$$9094.76) - SKZ3924Y - Claim Handler: Kwok Woon Choo

Approved:9094.76:a if ¢; check items to be confirmed




ﬁ

Janice Lee (LKKAuto)

From: Janice Lee (LKKAuto)

Sent: Wednesday, March 14, 2018 5:23 PM

To: Tang, Shu Shi (VWG Singapore)

Cc: SUR

Subject: RE: SKZ3924Y - MSIG (IN-HOUSE) OD CLAIM - DOA: 10/03/2018
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SKZ 3924Y {excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Régards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]

Sent: Wednesday, March 14, 2018 4:15 PM

To: Woon Choo Kwok <WoonChoo_Kwok@sg.msig-asia.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: SKZ3924Y - MSIG (IN-HOUSE) OD CLAIM - DOA: 10/03/2018

Dear Claims,
May | know if claim authorised?

Customer wants to leave his car behind asap as he is afraid that when it rains water might go in as there is a gap at the
bonnet.

Please assist to give authorisation for this claim urgently.
Thank you.

Best Regards,

Tang Shu Shi

Insurance Service Advisor
Aftersales



LKK Auto Consultants Pte Ltd (coregno:19ss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte, Ltd.
4 Shenton Way
#21-01 SGX Centre 2
Singapore 068807

Attn:  Kwok Woon Choo

Vehicle No

Make

Assignment Date
Date of Inspection
Inspection At

Point of Impact / General Description of Damages

Preliminary Advice

: SKZ3924Y
: VOLKSWAGEN TIGUAN
: 13/03/2018
: 13/03/2018

: VOLKSWAGEN CENTRE SINGAPORE (HQ)

247 ALEXANDRA ROAD
SINGAPORE 159934

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25

Paya Ubi Industrial Park
Singapore 408933

16 May 2018

Accident Date 1 10/03/2018
Policy No. s A28674853AVW
Excess : §$500.00

Est. Duration of Repair :6.00

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Remarks

Repairer's Estimate (Gross)

Revised Amount
Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

{ X )} The vehicle is economical for repair.

8%

5%
:S%
:S%

:S%

8%
ot )
5%
5%
5%

{ ) The above survey was conducted on a ‘without prejudice’ basis.

(Include supplementary

20.590.83 g5 450.00)

13,267.64
0.00
13,267.64

106,000.00
65,348.00

40,652.00



‘Enq‘uii‘e PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type: Singapore NRIC
Owner |D: 7564Z

Vehicle Details

Vehicle No.: " SK23§24+

Vehicl;e to be Exported: B No o

Intended be-registration Date: - 14 Mar 2018 o - ;

Vehicle Make: | " VOLKSWAGEN o

Vehiclé Médel: TIGUAI;I 1.4 TSI AT BMT 5N22QY R '
. S . _— i

Primary Colour: Black *

Manufacturing Year: 2015 )

Engine No.: " | CcT H234.659 7

) Chassis No.: - | WVGZZZSN&.%WOS&BN

Maximum Power Output: 118.0 kW (158 bhp)

Open Market Value: $26,894.00 j

Original Registration Date: - “ 21 Jan 2.0167 7 N ‘

First Registration Date: - 21 Jan 2oig B ” 1

Transfer Count: 0 7 ) N :

Actual ARF Paid: $29,652.00 _ |

Intended PARF Rebate Details

PARF Eligibility: Yes
PARF Eligibility Expiry Date: 20 Jan 2026
PARF Rebate Amount: $22,239.00 5

Intended COE Rebate Details
COE Expiry Date: 20 Jan 2026

COE Category: ' " B- Car above 1600cc or 97kW (130bhp) )
COEberiod(Years): T 10 T T : B _
appaid $54.92000 T
COCE Reb;te Amount: o $43'109.60" T S p—
Total Rebate Amount: ' $ 65.34 3.60“' : A

The information contained herein is correct as at 14 Mar 2018

oK -



MPA21B033496 / Progressive Automotive Pte Lid - HQ
ENTRY DATE & TIME: 10/03/2018 13.42
SUBMITTED BY: Wong Yang Jun

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report con’ectly_ the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.,
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this repart to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

10/03/2018 13:42
10/03/2018 10:35
UPPER SERANGCON ROAD TOWARDS SERANGOON AVE 2

Country/State of Loss SINGAPORE

Vehicle Registration Number SKZ3924Y
Insured/Policyholder

Name Of Registered Owner CHEW BOON KEONG
NRIC No S7637564Z

Email Address
Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

i No, Please state action to be taken
Vehicle Category

insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

BKCHEW@GMAIL.COM
{LOCAL) +65-96868332
OFFICE-96868339

VOLKSWAGEN
TIGUAN-1.4 TSI (A)

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

A28674853AVW

CHEW BOON KEONG
576375642

19/11/1976

INDOOR

26/08/2002

15 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-96868339

OFFICE-96868339
BKCHEW@GMAIL.COM

Page 1 of 14



8 WOODLEIGH CLOSE #14-16
SINGAPORE

" Postcode 357903
Was driver an employee of the Insured's Company NO
i No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

 Address ‘

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISICN - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

I have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers {Including Driver) 2

Passenger 1 NAME: : ETHAN CHEW
GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO ATTACH STATEMENT RECORDED BY PEIWEN- PROGRESSIVE AUTOMOTIVE 6741 5336
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number GZ4124E

Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category COMMERCIAL VEHICLE
Name of Driver
NRIC/Passport Number
Contact Number
Address
Postcode
Insurance Company Name
Nature Cf Damage
No. Of Passenger (Including Driver)
Page 2 of 14
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2018{3/14 Transfer Fee Enquiry

‘E.nqu'ire Transfer Fee

Vehlcle No SKZ3924Y

 Vehicle Type: P11-Passenger StationWagondlesp/LandRover
Vehicle Attachment 1: | With Sun Reof
VehicleScheme:  Normal ' o )
Vehicle Make: VOLKSWAGEN
Vehicie Mode!: TIGUAN 1.4 TSI AT BMT 5N22QY
Chassis Nﬁ.: h WVGZZZSNZGW036827 - - “'
propemr& o petm| - e+ e i
Engine No.: CTH234659
Engine Capacity : 13%0¢cc
-Max;mum bowér Ejut;,gt :, S 1150 kw (153bhp) e e et et et s
Maximum Laden We:ght 2120 kg
UnladenWeught - 1551 kg S
Yea,. OfManufactur‘;:‘,v S ,2015 e e e e e e e e
Original Registration Date:  21Jan2016 R -
Lifespan Expiry Date : -
COE Category: B~ Car above 1600cc or 97kW (130bhp)
Quota Premium: $54,920.00
COE Expiry Date: 20 Jan.2026
Roédfax [.-_;;i;\;,bate; . 20,3n2619 e L _ T . o
PAlRFlEliéivbinl_i-;;éxpiry Date: o V20 janéol’zé - B
Inspection Due Date : 20 jan 2;).1.9
Intended Transfer Date: 14 Mar 2019
Cdz,éhigs,iom - e 16400“(g/kn.;) e S e e . e
CEV/VES Rebate Utilised -
Amount ;
CO Emission: -
HC Emissfon: o -

NOx Emission : -

PM Emission: -

Late renewal fee(s) WI” be |mposed if road tax/ Iay up has explred Please use u ire Road Tax nggb!e for fee(s) payable

Road tax. 1nclud|ng Over Payment {if any). of avehicle WI” follow the vehlcle to the new reglstered owner when its ownership is bemg transferred

Amount Before GST GST Amount Amount After GST
5$) (5$) (S$)

Transfer Fee: 25.00 - 25.00

https://vrl ita.gov.sg/itajvri/action/enquireTransferFeeDetailsProxy? FUNCTION_1D=F0501015ET 12



o Wl wwney 00

PDI TUAS

%{4\4 Pﬂ/’ﬁ*{’ p Phone No.
el Fax No.
PDI TUAS No_l, AUA' }\97. Lo E-Mail
CHEW BOON KEONG VAT Registration No. M20098505-2

(ZHOU WENQIANG) )(,{95 % Coo . Tax No. 1991014942
8 WOODLEIGH CLOSE

Y
#14-16 %Q\ ]
Singapore, 357903 l%/ 27/'8 N Service Quote
Singapore Customer No. CV032456
Gco &;W{ - QM 8L Guene SER/QUO/1800430

QuoteDate 12/03/18
Salesperson Grace Sng
Page 1

THIS IS NOT AN OFFICIAL TAX INVOICE

Make Model Description Mlleage Service Advisor

Volkswagen Passeng TiguanGP 1.4 TSI 118 DSG6 RECY 23,677 Tang Shu Shi
License No. VIN Initial Registration Sales Advisor
SKZ3924Y WVGZZZ5NZGW036827 21/01/16 Grace Sng
Engine Code Labor Type Engine No. Model Code
1H CTH 234659 5N22QY
No. Description Qty. UoM Unit Price Amount
<35
P B&P MACP LABOUR LABOUR 2 _& UNIT Buab 2,850.00
P B&P MACP PAINT SPRAY PAINT 3 A& UNIT B190° 20w 2 500.004
P B&P NUMBER PLATE B&P NUMBER PLATE -NETT 1 pcs ~ .~80.00
P B&P AIRCON VACUUM & REGAS AIRCON-NET 1 Time Un MV~ / 47500
NETT PRICE
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un - ~360.00
COMPULSORY TO DO AFTER AC
P B&P MECH ELECT WIRING & MECH COMPO 1 Time Un 4 #200.00
Nett
P B&P SUNDRIES AIR CON GAS 48 Time Un NN < 7 6000
Sum Labor 6,525.00
P 1K0805965G 989 SLIDE VALVE b () 1 Pieces » 1342
P 1K0823480 taTcH W 1 Pieces ™ g228
P 3C0805971 9B9 INTAKE AIR DUCT S /' 1 Pieces - s¥L- T 30,953
P 5N0121283L AIR GUIDE LH N\ 1 Pieces - 2V.5¢ 2998
P 5N0121284K AIR GUIDE RH 2( /\M/ /P’T 1 Pieces X 2998
P 5N0B05567E SUPPORT LOCK CARRIER '& 1 Pieces T 325 74.09
P 5N0B05588F LOCK CARRIER ,é:;f 1 Pieces < NN 1,040.87
P 5N0805931B LHS H/LAMP TOP PANEL - B 1 Pieces “X vy 36,70
P 5N0805932B RHS H/LAMP TOP PANEL % / 6 1 Pieces © 26 M4 3870
P 5N0805962 9B9 AIR DUCT 1 Pieces X 29.24
P 5N0807109F REINFORCEMENTR V4 ﬂ'( 1 Pieces 32 5 44520
Use Predecesscr SNO807109B s
P 5N0807183D BUMPER SIDE BRACKET LH (‘ (_1 Pieces S 2110
P 5N0807184D BUMPER SIDE BRACKETRH Pieces TN 2110
Sum carried forward 8,396.61

Payments to: - BBN: - Acc.-No..:



PDI TUAS

CHEW BOON KEONG
(ZHOU WENQIANG)

8 WOODLEIGH CLOSE
#14-16

Singapore, 357903

PDI TUAS

Phone No.
Fax No.
E-Mail

VAT Registration No. M20098505-2
Tax No. 1991014942

Service Quote

Singapore Customer No. CV032456
Quote No. SER/QUO/1800430
QuoteDate 12/03/18
Salesperson Grace Sng
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng TiguanGP 1.4 TSI 118 DSG6 RECY 23,677 Tang Shu Shi
License No. VIN Initial Registration Sales Advisor
SKZ3924Y WVGZZZ5NZGW036827 21/01/16 Grace Sng
Engine Code Labor Type Engine No. Model Code
1H CTH 234659 5N22QY
Continued 8,396.61
P 5N0807217EHGRU FRT BUMPER_~~ (%3 1 Pieces - 3645 4 24539
P 5N0807248D FOAM |NSER°7( A /V 1 Pieces % 4527
P 5N0B07287D 9B9 NUMBER PLATE BRACKET~~ &£ 1 Pieces ~L7e2 9316
P 5N0820411E AC CONDENSER "R /G 1 Pieces “T95Y 4082.74
P 5N0823031D FRTBONNET ~ fne 1 Pieces S153 5% 4324 36
Predecessor SNO823031A _
P 5N0B23301A HINGELH ~ \b‘f 1 Pieces IS5 9T 80.68
P 5N0823302A HINGERH M 1 Pieces Vol 5068
P 5N0853651J 989 RADIATOR GRILLE . 1 Pieces - 4514y 628.02
Use Predecessor 5N0853651H 9B o
P 5NOB53671B 82V CENTRE LOWERGRILLE ~~ O - 1 Pieces =% 20843
P 5N0853717N 9B9 FENDER PROTECTOR PAD LH 1 Pieces | 601.80
P 5N0853718N 989 FENDER PROTECTOR PAD RH A XAM1 pieces * 9 601.80
P 5N0854969H 9B9 FRT BUMPER PROTECTOR LH 1 Pieces - 181.47
P 5N0854970H 9B9 £ FRT BUMPER PROTECTORRH ./ 4% 1 Pieces G - 13 b 18147
P 5N0919493G SENSOR BRACKET .~ 1 Pieces ~hr 4338
P 5N0919494G SENSOR BRACKET [?AéC 1 Pieces LY 4336
P 5N0998494B SENSOR BRACKET 1 Pieces ;3’*'3“5’ 53.16
P 5N2941753B HEADLAMP LH _~ . 1 Pieces - TGS 4552 04
Use Predecessor 5SN2941753
P 5N2941754B HEADLAMPRH \ .~ O 1 Pieces - I 552 0
Use Predecessor 5N2941754 _
P D 180KU2A1 2KADHESIVEZ [] L 1 Pieces ~L4 L8 8984
P D 822150A1 BONDAGENT/ 1 Pieces ~ < 2§ 6427
P G 013040M2 COOLANT ADD 1.5 Lir Ready Mix \ 2 Pieces -35.€ 46.80
Only For Retail Sale Y 18
Sum carried forward 18,136.69
Payments to: - BBN: - Acc.-No..:



PDI TUAS

CHEW BOON KEONG

PDI TUAS

Phone No.
Fax No.
E-Mail

VAT Registration No. M20098505-2

{ZHOU WENQIANG) Tax No. 1991014842

8 WOODLEIGH CLOSE

#14-16 .

Singapore, 357903 SerVI ce QUOte

Singapore Customer No. CV032456
Quote No. SER/QUO/1800430
QuoteDate 12/03/18
Salesperson Grace Sng
Page 3
THIS IS NOT AN OFFICIAL TAX INVOICE

Make Model Description Mileage Service Advisor

Volkswagen Passeng TiguanGP 1.4 TS1 118 DSG6 RECY 23,677 Tang Shu Shi

License No. VIN Initial Registration Sales Advisor

SKZ3924Y WVGZZZ5NZGW036827 21/01/16 Grace Sng

Engine Code Labor Type Engine No. Model Code

1H CTH 234659 5N22QY

Continued 18,136.69

P N 0385491 RveT S ML 6 Pieces AN 444

Sum Item 11,615.83

Sum Labor 6,525.00
Sum ltem 11,615.83
Total SGD 18,140.83
7% GST 18,140.83 1,269.86
Total SGD Incl. GST 19,410.69

Explanations
P = Proportionately Charged

Payment Terms No Credit

Payments to: - BBN: - Acc.-No..:

LK Aute Consultants hence notify
tre Repairer of the following:

» Tc resurvey before afller spray painting

» Todisr'ay damaged part(s) during resurvey ISLUQ ) tlg
* Fars piices are subject to confirmation

* Third party survey is on a "Without Prejudice” basis
« No ifiega! modification(s) is allowed

. _Supp;mentary item(s) must be resurveyed and
is subject to final approval from Insurance Company

Acknowledged by Repairer
Signature;
DCate;




‘Supglementar_\g or Omitted List

VEHICLE NUMBER: SKZ3924Y
MODEL TiguanGP 1.4 TSI
CLAIMS DETAILS
LABOUR DESCRIPTION QUANITY |UNIT PRICE AMOUNT
1|SPRAY PAINTING ( ADDITIONAL 3 PANEL) 3 500{ $1,500.00
2ILABOURS + 2 DAYS (LOCK CARRIER) 2 475 $950.00
3
Total $2,450.00
No. ltem No. Description Qty |Unit price | DISCOUNT Amount
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
TOTAL: $0.00
Total Labour & Parts $2,450.00

Survey By




Service Order Confirmation

SERVICE ORDER NO:  18IP0693

CUSTOMER NO.: CV032456

CUSTOMER NAME:  CHEW BOON KEONG

TELEPHCNE NO.:

ADDRESS: 8 WOODLEIGH CLOSE #14-18

Singapore

VEH No.: SKZ3924Y

Qrdar Date: 13/03/18

Reg Date: 210118 KM: 24,456
VIN NO-: WVGZZZENZGWOISR2? ENGINE NO:
MODEL: TiguanGP 1.4 T51 118 D5GA RECYODEL NO.: 5N22QY

Ne. DESCRIPTION ary yom

Labor
1 B&P MECH ELECT WIRING & MECH COMPONENT CHECK NETT 1 U
2 B&P DIAG PROGRAMMING & CALIBRATION- NETT 1 TU
3 B&P INSURANCE EXCESS  INSURANCE EXCESS / DEDUCTIBLE 1 TU
4 B&P MACP LABOUR LABOUR + 2 DAYS 5 UNIT
5 B&P MACP PAINT SPRAY PAINT [} UNIT
[ B&F NUMBER FLATE BAP NUMBER PLATE -NETT 1 ST
7 EXTO0037 Taw SV{- Quality Recovery Services H UNIT
B EXT00037 Tow SVC- Quality Recovery Services 1 UNIT

tem

9 5NOS23031D FAT BONNET 1 PCS
10 5N0B23301A HINGE LH 1 PCS
1 5NOB23302A HINGE RAH 1 PCS
12 5NOB07217EHGRU FRT BUMPER 1 PCS
13 5NOB07183D BUMPER SIDE BRACKET LH 1 PCS
14 5MDBO7184D BUMPER SIDE BRACKET RH 1 PCS
15 ENQB072870 9B9 NUMBER PLATE BRACKET 1 PCS
16 5NO919493G SENSOR BRACKET 1 PCS
17 ENQS19494G. SENSOR BRACKET 1 FCS
18 5N09984948 SENSOR BRACKET 1 PCS
19 D 180KU2A1 2KADHESIVE 1 PCS
20 D 822150A1 BONDAGENT 1 PCS
21 5NOB53651J 9B9 RADIATOR GRILLE 1 PCS
22 5NO853671B 82V CENTRE LOWER GRILLE 1 FCS
23 5N2%41753B HEADLAMP LH 1 PCS
24 N 0385491 RIVET 6 PGS
25 5NDB05931B LS HLAMP TOP PANEL 1 PCS
26 5NO121283L AIR GUIDE LH 1 PCS
21 5NO8OSESTE SUPPORT LOCK CARRIER 1 PCS
28 5MNOBO55B8F LOCK CARRIER 1 PCS

UNITPRICE  DISC%

200
380

475
500
80

1,324.36
8068
8068

1,245.39
2110
21.10
93.16
13.36
13.36
53.16
85.84
64.27

§28.02
208.43
1,552.01
0.68
36.70
20.97
7408
1,040.87

28
23
28
28
28
28
28
28
28
28
28
28
28
28
28
28
28
28
28
28

SA: Targy Shu Shi

200

360

2,375

3,000

953.54
5809
5809

896.63
1519
15.19
67.08

9562
9.62
38.28
64.68

4527

45217

150.07

$,117.45
294
26.42
21.58
5334
749.43



Service Order Confirmation

SERVICE ORDER NO:  18IP069¢%

CUSTOMER NO.: CV032456

CUSTOMER NAME:  CHEW BOCN KEONG

TELEPHONE NO.:

ADDRES$S: 8 WOODLEIGH CLOSE #14-16

Singapore

VEH No.: SKZ3924Y

Ordar Date: 13/03/18

Reg Date: 21/8118 KM: 24,466
VIN NO.: WVGZZZENZGWO36827 ENGINE NO: SA: Tang Shu Shi
MODEL: TiguanGP 1.4 TS| 118 D$G6 RECWODEL NO.: 5N22QY
He, DESCRIPTION QrY UDM UNIT PRICE DISC % AMOUNT
29 5NOBOES32B AHS HLAMP TOP PANEL 1 PCS 36.69 28 26.42
30 5NOBOT109F REINFORCEMENT 1 PCS 445.19 28 32054
31 5MNOB20411E A/C CONDENSER 1 PCS 1,082.74 28 77957
32 5NOBS4970H 989 FRT BUMPER PROTECTOR RH 1 PCS 151.46 28 13065
33 5N20417548 HEADLAMP RH 1 PCS 1,562.00 28 1,417.44
34 G 013040M2 COOLANT ADD 1.5 Ltr Ready Mix 2 PCS 23.40 28 33.70
35  7NOBOSS71 989 INTAKE AIR DUCT 1 PGS 53.61 28 38.60
Remarks : MSIG (IN-HOUSE) OD CLAIMS
pOA: 10/03/2018
SURVEY BY. GUC GIANG (LKK)
EXCESS: $500
TOTAL 12,767 64
GST AMOUNT 89373
TOTAL AMOUNT 13,661.97
On Behalf Of "COMPANY" Certitled Goods/Service received:
Authorized Signature Customer

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



Volkswagen Centre Singapore

¥

Service Tax invoice No. SV18P13753

SERVICE ORDER NO: 18/P0699

BERVICE CUSTOMER NO.:  CV00419

SERVICE CUSTOMER NAME.: MSIG INSURANCE FTELTD

TELEPHONE NOQ.:

ADDRESS: 4 Shantan Way
#21-01 SGX Centre 2
Singapore

Post Code: 048581

No. DESCRIFTION

MSIG (IN-HOUSE) OD CLAIMS

DOA: 10/03/2018

SURVEY BY:

GUO QIANG (LKK)

EXCESS: $500

10
k3l
12
i3

14

iabar

LABOUR + 2 DAYS

SPRAY PAINT

BA&P NUMBER PLATE -NETT

Tow SvC- Qualily Recovery Services
Tow SYG- Quatty Racovery Services
PROGRAMMING & CALIBRATION- NEFT
INBURAKCE EXCESS / DEDUCTEBLE

ELECT WIRING & MECH COMPONENT CHECK NE

item

AR GUIDE LH

SUPPORT LOCK CARRIER
LOCK CARRIER

LHS HILAMP TOP PANEL
RHS HILAMP TOP PANEL

REINFORCEMENT

VEH NO.:

DATE:

VIN NO.:

GEARBOX CODE:

MODEL:

SA:

2710318

Biz Reg. No. 53103069E
GST Na, M20098505-2

SKZ3924Y

WVGEZZZENZGWOIE82T

Pickup;
KM -

Engine No.:

TiguanGP 1.4 TSI +18 D3G6 RECY

Tang Shu Shi

Next Appcintment Date :

Next Appointment Mileage :

Qry  UOM  VNITPRICE

500
6.00
1.00
100
+.00
100
£00

100

1.00
1.00
1.00
1.00
1.00

100

UNIT
ST
UNIT
UNIT
™
T

T

PCS
PCS
PCS
PCS
~CS

PCS

475.00
50000
80.00

360.00
-500.00

200.00

2997
7408
1.040.87
36.70
36.69

44519

e
28
28
28
28
28

y;

2,375.00
3.060.00
2000

380.00
-500.00
20000

21.58
533
T49.42
2643
2641

320.54

24 488



-

Volkswagen Centre Singapore

SERVICE ORDER NO:
SERVICE CUSTOMER NO.:
SERVICE CUSTOMER NAME.:
TELEPHONE NO.:

ADDRESS:

Post Coda:

18
19
2
21
2
23
24
25
2
27

28

3

32

Sarvice Tax Invoice No. SV1BP13753

18I1PC699
CVO00419

MSIG INSURANGE PTE LTD

4 Shanion Way
#21-01 SGX Cenitra 2
Singapore

Quags81

RESCRIPTION

BUMPER SINE BRACKET LH
BUMPER SIDE BRACKET RH
FRYT BUMPER

NUMBER PLATE BRACKET
AC CONDENSER

FRT BONNET

HINGE £H

HINGE RH

RADIATOR GRILLE

CENTRE LOWER GRILLE
FRT BUMPER FROTECTOR RH
SENSOR BRACKEY
SENSOR BRACKET
SENSOR BRACKET
HEADLAMP LH

HEADLAMP RH

INTAKE AIR DUCT
2KADHESHVE

100
1.00
100
1.00
1.00
4.00
1.00
100
100
1.00
100
1.06
100
1.00
1.60
1.00
1.00

1.00

VEH NO.:

8A:

Tang Shu Shi

Next Appoiniment Date :

Next Appointment Mileage :

YOM  UNITPRICE

PCS

2410
2110
124539
83.16
1.082.74
1,324.36
80.68
80.68
828.02
20843
181.48
13.36
13.36
53.18
158201
1.552.00
5361

89.84

28

28

28
28
28
28
28
28

1]
28
28
28
28
28

0

Biz Reg. No. 53103049E
GST No. M20098505-2

SKZ3924Y

AMOUNT
1619
15.19

896.88
67.08
7719.57
953.54
58.09
58.09
45218
150.07
1085
062
961
38.28
£,117.45
1,117 44
38.60
64.66

DATE: 27/03/18 Plckup:
VIN NO.: WVGZZZSNZGWOIGa2T KM
GEARBOX CODE: Engine No.:
MOBEL: TiguanGP 1.4 TSI 118 D5G6 RECY

24 466



Volkswagen Centre Singapore

~

Service Tax Invoice No. SV18P13753

Biz Reg. Mo, 53103069E
5T No. M20098505-2

SERVICE ORDER NO: 18IP0699 VEH NO.: SKZ3924Y

SERVICE CUSTOMER NO.:  CVDO0418 DAYE: 27103118 Pickup:
SERVICE CUSTOMER NAME.: MSIG INSURANCE PTE LTD VIN NO.: WVGZZZSNZGWO36827 KM 24,456
TELEPHONE NO.: GEARBOX CODE: Engine No.:
ADDRESS: 4 Shenton Way MODEL: TiguanGP 1.4 TSI 118 DSGE RECY
#21-01 SGX Centre 2 SA: Tang Shu Shi
S L] .
naapor Next Appcintment Date :
Post Cade: .
out Locs Basd: Next Appointment Mileage : 0
Ho. DESCRIPTION Qrr SOM UNIT PRICE AMOUNT
33 BONDAGENT 1.00 PCS 64.27 28 4g.28
34 COOLANT ADD 1.5 Lir Ready Mix 2.00 PCS 2340 28 3369
s RIVET .00 PCS 068 8 794
Sub Total 12,767.64
GST (7%) AMOUNT 893.73
TOTAL AMOUNT 13,661.37
for  Volkswagen Centre Singaspore AR 2ma
Customer sad Signatory
Phone : Fax:




Volkswagen Centre Singapore

9

Biz fag. No, 53103049E
GST No. M20098505-2

DISCHARGE VOUCHER
N W -lI-K\w.V\

1/ We hereby declare that repairs to my / our

of vehicle no. Skt 36”‘\\\\‘ have been completed.

1 /We agree that payment of the account for such repairs is in full discharge of

A28CFY #5381/

my / our claim under Policy No.:

in respect of the damage caused in the accident which occurred on

the (0 day of 3 20 /€.

@VO"’M/ .
Signature :

(
Date : 23 I’s \r‘;




Merimen e-Claims Page 1 of 1

+.CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
vain 10 Mar 2018 ig:?gr 2018 5$13,267.64 |S$13,267.64 :::g:_'t" for Survey
Edit Adj Rpt Edit Estimates View Rpt Cancel Case i

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: CHEW BOON KEONG, ID: S$7637564Z, Tel: +6596868339, Email: BKCHEW@®GMAIL.COM

Vehicle Reg. . |10/D03/2018 10:00 - ;59
No.: SKZ3924Y Date 0f LOSS: | (95 Months and 17 Days From LTA Reg Date (Man Yr)]

. . Policy/Cover |A28674853AVW (Comprehensive)
Claim Type: 10D / 552077 Note No.:  |Coverage: 21/01/2018 - 20/01/2019

Excess: 5%$500.00
Repairer: Volkswagen Centre Singapore (HQ}) 247 Alexandra Road, 159934 Alexandra - Tel: 63057288

{'n"’srl“drg’r‘,g MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Kwok Woon Choo - 6643 1330]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 12/04/2018]
32‘:]'?” Custo | ~iEw BOON KEONG (41 / Male), NRIC: S7637564Z, Tel: +6596868339

Adj Asg.
Remarks:

TO REVERT

ASSOCIATED MAIL RECEIVED view all | Compose Case mail |

e MSIG_SG (21/05/2018): Alert - Adj Mandate Approved (5$%$13267.64) - SKZ3924Y - Claim Handler: Kwok Woon ...
« MSIG_SG (14/03/2018): Alert - Adj Mandate Approved ($$9094.76) - SKZ3924Y - Claim Handler: Kwok Woon C...

ALL ASSOCIATED TASKSH View All J Search Tasks I Create New Task I Complete ]

Due Date Priority Type Task Group Subject Handiler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 25/5/2018



Merimen e-Claims

Upload Documents 1 Upload Photos

Claim Documents

Volkswagen Centre Singapore

*SKZ3924Y (552077)
op

Mar 10 2018 10:00AM

[CHEW BOON KEONG]

Compose New Letter I

Page 1 of 4

View

Assessment Reports

1 per page

No |Finalized On

Progressive Automotive Pte Lid (H(Q)

Thumbnail | Print

1 |10/03/1B 14:48 | Accident Statement ® | cadumm

No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |14/03/18 14:51 | Adjuster Immediate Advice € | LoadHM

2 |16/05/18 18:42 Adjuster Immediate Advice O  LadHM
Photos/Images 3 per page ~

Ng |Finalized On

Progressive Automotive Pte Ltd (HQ)

Thumbnail | Print

1 |10/03/18 14:11 ﬁﬂ:ﬁ?ﬁ R ¢ becumente] © | wadrc |
2 |10/03/18 t4:11 ﬁiﬁj’c‘; d':r"‘t';t‘:m bocoments] © | L | A
3 10/03/18 14511 iﬁiﬁi‘:; d:r'\'t';':’m 1t Documents) © | Loadiec |
4 |10/03/18 14:11 aﬁ:gi?; d':ﬂ‘:gl’m + Documents] © | Loadwrc
5 |10/03/18 14:11 ;ﬁgi‘:; d::‘t‘;?po + bocuments] © | wadwc | A
& 110/03/18 14:11 ;‘Lﬁi‘ﬁ'c‘; d:["'t';t':o + Docoments] © | s | A
7 l10/03/18 14:11 | ACCACNt PROO ecuments) © | Ladwrs |
o oo s Acddeenate O | v | @
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |14/03/18 14:54 | General View B | wadirc | 4
2 14/03/18 14:54 General View 8 | Load IrG
3 14/03/18 14:54 General View o Load IPG A
4 |14/03/18 14:54 General View 8 | Loadws | 4
5 |14/03/18 14:54 General View ® | wadirc |
6 |14/03/18 14:54 General View 0| Ladirc | 4
7 |14/03/18 14:54 General View D | adrs | A
8 |14/03/18 14:54 General View B wwdirc | A
9 114/03/18 14:54 General View O wadirc | A
10 |14/03/18 14:54 General View 0O wdwrs | A
11 |14/03/18 14:54 General View o Load PG E
12 |14/03/18 14:54 General View @ | Load G
13 |14/03/18 14:54 General View O | lcadirc | @
14 14/03/18 14:54 General View ® | LoadirG
15 |14/03/18 14:54 General View O Ladirs | A
16 |14/03/18 14:54 General View B wadwrs | A
17 |14/03/18 14:54 General View O | Ladirs |
18 |14/03/18 14:54 General View © | Loadirs |
19 114/03/18 14:54 General View 8 | Load PG
20 114/03/18 14:54 General View B | wadirG | A
21 |14/03/18 14:54 General View € | oadirc | A

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc... 25/5/2018



Merimen e-Claims

Page 2 of 4

Assessment Reports 11 per page
Ng  [Finalized On Progressive Automotive Pte Ltd (HQ) Thumbnail | Print
22 114/03/18 14:54 General View B Load PG [z
23 114/03/18 14:54 General View ﬂ Lead JPG
24 [14/03/18 14:54 General View © | lcadirc | M
25 |14/03/18 14:54 General View 8  Leadirc | 4
26 114/03/18 14:54 General View €Y  Leadirc | &4
127 114/03/18 14:54 General View © | wadirs | M
‘28 |14/03/18 14:54 | General View € | Load JPG
‘29 : 14/03/18 14:54 General View £ | wadirc |
130 | 14/03/1B 14:54 General View € | LoadieG
31 114/03/18 14:54 General View O | Ladirc | A
32 [14/03/18 14:54 General View 8 | cadirc | M
33 |14/03/18 14:54 | General View € | LcadirG
34 |14/03/18 14:54 General View €) | LoadirG
35 |14/03/18 14:54 General View €  oadirs
36 }14/03/18 14:54 General View O | loadirc | B
37 114/03/18 14:54 General View 0  loadirc | M
38 114/03/1B 14:54 General View 0| wadircg | M
39 | 14/03/18 14:54 General View D | toadirc | M
40 |14/03/18 14:54 General View o Load JPG
41 [14/03/18 14:54 General View D | cadirc | M
142 114/03/18 14:54 General View D | wadG
=43 14/03/18 14:54 General View o Load PG E
44 114/03/18 14:54 General View O | v | &
45 |16/05/18 18:47 Reinspection Photo € | Load G
46 |16/05/18 18:47 Reinspection Photo 0 | wadirc | 4
47 116/05/18 18:47 Reinspection Photo D | teadirc |
f48 16/05/18 18:47 Reinspection Photo o Load JPG M
4% |16/05/18 18:47 Reinspection Photo o Load IPG | [
50 |16/05/18 18:47 Reinspection Photo ©  oadirc | A
51 |16/05/18 18:47 Reinspection Photo D | wadirc | ¥
52 16/05/18 18:47 Reinspection Photo ) | wadirc | M
53 [16/05/18 18:47 Reinspection Photo 0  adirc | 4
54 |16/05/18 18:47 Reinspection Photo 0  LoadirG
55 |16/05/18 18:47 Reinspection Photo o Lead PG | A
56 |16/05/18 18:47 Relnspection Photo 2 O | adies
57 |16/05/18 18:47 Reinspection Photo 2 O | adirc | M
58 |16/05/18 18:47 Reinspection Photo 2 O | eadirc | 4
59 |16/05/18 18:47 Reinspection Photo 2 @ | wadirs
60 |16/05/18 18:47 Relnspection Photo 2 §  locadirc | &
61 |16/05/18 18:47 Reinspection Photo 2 9  leadirc | M
62 |{16/05/18 18:47 Reinspection Photo 2 D  loadic | 4
63 [16/05/18 18:47 Reinspection Photo 2 0| wadirg | M
64 116/05/18 18:47 Reinspection Photo 2 n Load JPG
65 |16/05/18 18:47 Reinspection Photo 2 O |oadirc | A
66 |16/05/18 18:47 Reinspection Photo 2 €| adirc | 4
67 |16/05/18 18:47 Reinspection Photo 2 0 Load PG kA
68 |16/05/18 18:47 Reinspection Photo 2 ° Load IPG E
69 [16/05/18 18:47 Reinspection Photo 2 € | adwc | M
70 |16/05/18 18:47 Reinspection Photo 2 8 | Loadirc
71 |16/05/18 18:47 Reinspection Photo 2 € | oad G

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/5/2018



Merimen e-Claims

Page 3 of 4

Assessment Reports 1 per page
No IFinaIized On Progressive Automotive Pte Ltd {HQ)} Thumbnail | Print
72 [16/05/18 18:47  [Reinspection Photo 2 O wadrc [ A
73 {16/05/18 18:47 Reinspection Photo 2 ﬁ Load JPG
74 |16/05/18 18:47 Reinspection Photo 2 ﬂ Load JPG ]
75 |16/05/18 18:47 Reinspection Photo 2 € | wadwrc |
76 116/05/18 18:47 Reinspection Photo 2 6 | Loagirc |
77 |16/05/18 18:47 Reinspection Photo 2 €& | Ladws |
78 |16/05/18 18:47 Reinspection Photo 2 O | Loadirc |
79 |16/05/18 18:47 | Reinspection Photo 2 € | Loadirc | M
80 |{16/05/18 18:47 Reinspection Photo 2 ﬂ Load PG | [
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Adjuster Report

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Page 1 of 4

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Ltd. Our File No:  CS/MSG18004712/GRD3E2
4 Shenton Way, #21-01 SGX Centre 2
REFERENCE
Insured/Claimant: CHEW BOON KEONG Policy No: AZ8674853AVW
Date of Loss: 10/03/2018 Nature of Claim: oD Claim No: 552077
DESCRIPTION & IDENTIFICATICON OF VEHICLE
Reg No: SKZ3924Y
Make & Model: VOLKSWAGEN TIGUAN, 1.4 TSt (A} Engine No: CTH234659
Reg. Date: 21/01/2016 (Man. Year: 2015) Chassis No: WVGZZZE5NZGWO36827
Colour; Black Odometer: 24408 km
Engine Capacity: 1390 cc
Market Value/New Car
Price: $%$106,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION CF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Mcdification: No  Pre-accident Condition:
CONDITION QF TYRES
Front Tyre Size; 255/40Z R19 Rear Tyre Size: 255/40Z R19
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 8 mm
Front Right Side; Piretli 6 mm Rear Right Side: Pirelli 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %I
Parts 11,623.48 7,252.64 4,370.84 37.60
Miscellaneous ltems 0.00 0.00 0.00
Labour 7,025.00 6,015.00 1,010.00 14.38
Paintwork Labour 0.00 ) 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 18,648.48 13,267.64 5,380.84 28.85
- Excess (S%) 500.00 500.00 0.00 0.00
(S$) 18,148.48 12,767.64 5,380.84 29.65
+ GST 7.00/7.00% (S§) 1,270.39 893.73 376.66 29.65
Nett Amount {S§) 19,418.87 13,661.37 5,757.50 29.65
INSPECTION
Date of Assignment: 13/03/2018
Date Inspected: 13/03/2018 Inspected At Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 159934
Estimated Period of Repair: 10.0 days
https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/5/2018



Adjuster Report Page 2 of 4

Adjuster: XING GUO QIANG Manager: Janice Lee Si Hua

NOTE: This raport represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 25 May 2018)

Parts: M1-SUV VOLKSWAGEN TIGUAN 1.4 TSI (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKZ3924Y)
Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *SLIDE VALVE Not Necessary 13.42FS *FS
2 1 *LATCH Not Necessary 62.28FS *FS
3 1 *INTAKE AIR DUCT Cracked 3860FS *38.60FS
4 1 *AIR GUIDE LH Cracked 29.98F5 *21.58FS
5 1 *AIR GUIDE RH Not Necessary 29.98FS *-FS
6 1 *SUPPORT LOCK CARRIER Bent 74.09FS *53.34FS
7 1 *LOCK CARRIER Broken 1,040.87 FS *749.42FS
8 1 “LHS H/LAMP TOP PANEL Bent 36.70FS *26.43FS
9 1 *RHS H/LAMP TOP PANEL Bent 36.70FS *26.41FS
10 1 *AIR DUCT Not Necessary 29.24F5 *-FS
o *REINFORCEMENT Bent 44520FS *320.54FS
12 1 *BUMPER SIDE BRACKET LH Necessary 21.10FS *15.19FS
13 1 “BUMPER SIDE BRACKET RH Necessary 21.10FS *15.19FS
14 1 *FRT BUMPER Deformed 1,24539FS  *896.68FS
15 1 *FOAM INSER Not Necessary 4527FS *FS
16 1 *NUMBER PLATE BRACKET Deformed 93.16FS *67.08 FS
17 1 *A/C CONDENSER Cut 1,082.74FS ' *779.57FS
18 1 *FRT BONNET Buckled 1,324.36FS  "953.54FS
19 1 *HINGE LH Bent 80.68FS *58.09FS
20 1 *HINGE RH Bent 80.68FS *58.09FS
21 1 *RADIATOR GRILLE Cut 628.02FS  *452.18F$
2 1 *CENTRE LOWER GRILLE Cut 208.43FS *150.07FS
23 1 *FENDER PROTECTOR PAD LH Not Necessary 601.80FS *FS
24 1 *FENDER PROTECTOR PAD RH Not Necessary ~ 601.80FS *-FS
25 1 *FRT BUMPER PROTECTOR LH Not Necessary 181.47FS *-FS
26 1 *FRT BUMPER PROTECTOR RH Broken 181.47 FS *130.65FS
27 1 *SENSOR BRACKET Necessary 13.36FS *962FS
28 1 *SENSOR BRACKET Necessary 13.36FS *0.61FS
29 1 *SENSOR BRACKET Necessary 53.16FS *38.28FS
30 1 *HEADLAMP LH Cut 1,652.01FS *1,117.45FS
31 1 *HEADLAMP RH Cracked 1,565201FS ™ ,117.44FS
32 1 *2KADHESIVE Necessary 89.84FS *64.68FS
33 1 *BONDAGENT Necessary 64.27FS *46.28FS
34 1 *COOLANT ADD 1.5 LTR READY MIX Necessary 46.80FS *33.69FS

(2 PCS)
35 B *RIVET Necessary 414F8 *2.94FS
F=Franchise part. S=SpcNett.

Total Parts (S$)  11,623.48 7,252.64

|_ Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellaneous tems selected.

Recommended Labour

Page 4 of 4

Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR New 2,850.00 2,375.00
2 SPRAY PAINT New 3,000.00 3,000.00
3  B&P NUMBER PLATE New 80.00 80.00
4 VACUUM & REGAS AIRCON New 475.00 0.00
5 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 360.00 360.00
AFTER AC

6  ELECT WIRING & MECH COMPC New 200.00 200.00
7  AIRCON GAS New 60.00 0.00

Gross Labour Cost (S$) 7,025.00 6,015.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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