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! I V4 V4 LKK Auto Consultants Pte Ltd

LB ]
SdB B & 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

= i TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. Mo. 19-9607198-R

Affillated to Federation Internationale Das Experts En Automobile

ERGO INSURANCE PTE LTD Ref : CS/EGHMB004708/Utb
IMAIAIN
#04-01 SUNTEC TOWER FIVE Date: 13-03-2018
SINGAPORE 038985
Code : EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLF 9840J Veh. Inspected SLC 8330E
Policy No. Coverage ($) 0.00
Claim Ne. SLF9840J/RH/pl Excess ($) 0.00
Assign From YEE PEI LI Assign Date 13/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer " Steering
Brakes Modification
General
a3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  12/03/2018 Inspection Date 13/03/2018
Survey held at FASTECH AUTO PTELTD
1 KAKI BUKIT AVENUE B
#01-46/48/50 AUTOBAY
SINGAPORE 417883
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




51 UBL AVE 1, #01-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : 165) 62564315

Your Ref: SLF9840J/RH/pl Date: 28/3/2018
Our Ref: CS/EGI18004708/Utb

The Motor Claims Department
ERGO INSURANCE PTE LTD

Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO.__ SLC 9330E .

Please be informed that we had conducted the inspection of the above-mentioned vehicle
on _13/3/2018  at the premises of M/s ___ Fastech and have the following to report. -

Workshop Estimate Amount 'S8 14.026.83
Revised Estimate Amount 1 5% 5,200.00
“Check™ ltems Amount 1 S% -
Market Value 1 5% -
LTA Reimbursement Value - 5% -
Nett Value ;5% -

Description of Damage:
The vehicle sustained damages
At front portion.

Repair days: 3 Days

Comments/ Present Status:
Damages Consistent.

Yours faithfully
Marcus
Automotive Assessor



Catherine ChnnE (LKK Auto)

From: Survey Report (ERGO Insurance Pte, Ltd.) <Survey.Report@ergo.com.sg>
Sent: Tuesday, 13 March, 2018 1:46 PM

To: ‘admin-d@lkkauto.com'

Subject: Ol : SLF3840J / TP : SLC9330E/LKK / DOA : 12/03/2018

Attachments: SLF9840) - SAS.pdf; SLCI330E - SAS.pdf; SLCI330E - PRS FORM.pdf

Dear Catherine,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,

both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”.

Please conduct this survey request from FASTECH AUTO PTE LTD.

ADDRESS + 1 KAKI BUKIT AVENUE 6
#01-46/48/50 AUTOBAY
SINGAPORE 417823

PERSON TO CONTACT . NANCY LAM @ 6746 5405

ERGO OFFICER-IN-CHARGE : ROHAINI

Note: To survey on without prejudice basis. Obtain estimate and advise the consistency of damages to third party

vehicle that you are require to conduct a re-survey before vehicle is returned to claimant. They are to contact your
office directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey

status via Survey.Report@ergo.com.sg.
Attached are insured and TP's SAS (note: reports not to be released to any Third Party). No estimates was provided.
Kindly acknowledge receipt of this email.

Thank you

Yee Pei Li

Claims Assistan! (Maotar)

ERGO Insurance Pte, Ltd

2 Temasek Boulevard

#04-01 Suntec Tower Five

Singapore 038985

Fel: G5 BE29 91990 DID: 65 6829 G104
Website: WWW ErQ0.COMm.sg

ERGO is ane of the major insurance groups in Germany and Europe. Workdwide, ERGO is represented in more than 30 countries
and concentrates on Europe and Asia. ERGO is part of Munich Re (Group), one of the world's leading risk carriers.



Cate;
Dur Reference;

Your Reference:

Tao:

Insured's Vehicle:

Date Of Accident:

13.03.2018
SLF 9840J/RH/pl
SLC %330E
FASTECH AUTO PTE LTD
Pre-Repair Survey [PRS) Ack nowledgement
Vehicle For Inspection: SLC 9330E
SLF 9840)
12.03.2018
We acknowledge receipt of your request for PRS an: 13.03.2018

ERGO

Sent via Fax

ar

Email
nancy.lam@fastechauto.com.sg

_"——M'mmmmmmmmrﬁﬂﬁuimci ons Amendment No.1 of 2016", do select an assessor from

the list below and indicate your selection in the box marked *,

Als Autemobile Inspection Services Ple Lid LBS L.B.5 Auta Consultants Pre Ltd
FTa FormTeam Consultancy Fle Lid LEK LEK Auto Consultanis Pte Lid
A5 Infiniti Appraisal Service Ps Priority Services

JPK JP Knights Pte Ltd VAL Vicom Ltd

v Your reguest for inspection does not have your cliant's cost of

Our Insured's driver has not reported the accident to us todate.

repair estimate, kindly forward a co pY-
Your request for inspection does not have your client’s GIA report, kindly forward a copy.

We acknowledge your interest for direct settlement, we will assess & revert soen upon receipt of estimate.

V |others:  OFFICER-IN-CHARGE - ROHAINI
Prepared by: M Pei Li 6829 9194 claims@ergo.com.s
Signature: 2 FAX : 6829 9247
Assessor use only; Waorkshop use gnly:
sessor attended wo on:
Assignment Date; Date:
Assignment Time: Time

Remarks:

Inspector:

D Vehicle not available at the appointed date and time.

Kindly acknowledge our Assessor presence for the above job .

Warkshop Acknowlad

el
s}@%’yﬁp,
Note: Dur Inspection Is on o without admission to liability basis.




Denise Taz (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Wednesday, 28 March 2018 1.08 PM

To: Admin-D (LKKAuto); ‘Survey Report (ERGO Insurance Pte. Ltd.)'
Cc: SUR; assignments

Subject: RE: SLF9840) / TP : SLC9330E/LKK / DOA : 12/03/2018
Attachments: PRELI ADVISED SLC 9330E.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SLC 9330E

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay @|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 13 March 2018 2:03 PM

To: 'Survey Report (ERGO Insurance Pte, Ltd.)' <Survey.Report@ergo.com.sg=>
Cc: SUR <sur@lkkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: SLF9840) / TP : SLC9330E/LKK /DOA : 12/03/2018

Dear Pei Li,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ld

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Survey Report (ERGO Insurance Pte. Ltd.) [mailto:Survey.Report@ergo.com.sg]
Sent: Tuesday, 13 March, 2018 1:46 PM

To: 'admin-d@lkkauto.com' <admin-d@lkkauto.com>

Subject: OI : SLF9840) / TP : SLC9330E/LKK / DOA : 12/03/2018

Dear Catherine,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”.

Please conduct this survey request from FASTECH AUTO PTE LTD.

ADDRESS : 1 KAKI BUKIT AVENUE 6

1



PARF/COE Rebate Enquiry Page 1 of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Cwner 1D Type: Singapore MRIC

Owner 1D: JBERA

Vehicle Details

Vehicle No.: SLC9330E

Vehicle to be Exported: Mo

Intended De-registration 13 Mar 2018

Date:

Vehicle Make: B.MW.

Vehicle Model: 5231 2.5 AT ABS D/AB
2WD 4DR GAS/D

Primary Colour: Black

Manufacturing Year: 2010

Engine No.: D5787379M52B25AF

Chassis Mo.: WEBAFP32070C257835

Maximum Power Qutput:

Open Market Value: $38.510.00

QOriginal Registration Date: 24 Jun 2010

First Registration Date: 24 Jun 2010

Transfer Count: 2

Actual ARF Paid: $38,510.00 } O] 'l’g’i'

150.0 kW (201 bhp)

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry 23 Jun 2020
Date:

PARF Rebate Amount: $23,106.00

Intended COE Rebate Details

COE Expiry Date: 23 Jun 2020

COE Category: B - Car (1601cc & above)
COE Period(Years): 10

QP Paid: $39.911.00

COE Rebate Amount: $9,090.00

Total Rebate Amount: $32,196.00

The information contained herein is correct as at 13 Mar 2018

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBefore DeregInput ?ZFUNCTT...

13-Mar-18



Used BMW 323 Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 3
i{ﬁCARMAHT-EﬂM Login  Sign up

New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

Receive a Samsonite
Orfeo Luggage

Maybank Credit Cards and Creditabie

Terms and Condrbons appiy

Post an Atvesticement 2016 Audi A3 Sportback Attraction & $101,800 Only. ’ (;;} G R =
Sell it yourselll Advertse it at just " GRSt In P AL LA Ho Bee : 30 r.frﬁi‘“ 5
58 until it's SOLD! ' vk, Breyts
$ pimiss Dirtic, B N One Stop Car Hub =
Tradelt.Com Pre Ltd - Stark Finance, Insurance, Workshop L
Mew and Used Cars =
Browse by Categony hd «Back({123 )N Sort by Date Posted _\-'J 20 results/page ﬂ
44 vehicles BMW 523 Advanced Search M Submits
Madal Price Depreciation Regy Dty Eng Cap Mileaga ‘Veh Type
Search Selection BMW 521 2010 : Available
- BMW 5 Series 5230 Highline 51,600 514,680 fyr 20-May-2010 2457 o 50,000 km Lusiuiry Available
Highline Model, 100% Accident Free. Low Down Payment And In House Loan Are Availabhe, Trade In Are Welcomed Too,Paace OF Mind With An : :
Optional 1 Or 2 Years Warranty, Available In Showraom For Viewing ... AT T
Perdtesd: 13-Mar-201E Toos: P00 BMWY 57 Y 57 523, Used BMYY
BMW 5 Series 523i 561,800 515,410 fyr 01-Dec-2010 2,487 oc 123,000 km Lusury Available
Buy With & Peace OF Mind, Pmd Unit. 100% Quality Buy! 5ta And Vicom Evaluaton Welcomse. Vehicle In Showroom Condition By Professional Groomer,
Elegant Saver With Cream Leather Interior, Lowest Intere... F PRI D |
Shuang Hup Credit
Posted: 13-Mar-2018  Tags: 20010 BMW 5235, BMW 5230, BMW, 5231, Lized BMW
BMW 5 Series 523i 552,800 15,280 fyr 30-Apr-2010 2,407 oc 108,543 km Luwury Available
Just Arrived. MNice Mew SUW Pate! Luxury Black On B2ige Interior With Tremaculate Conditions. High DMy $40475 High PARF $20238, Genuine Low E N
Mileage Daone 108843 Km. Well Maintained By Owner, 100% Accide. .. oLy
Posted: 13-Mar-2018  Tags: 2000 BMW 523, B&IW 5231, BMW. 5331 Lsed BMW
BMW 5 Serjes 5231 559 800 £14,6B0 fyr 01-Dec-2010 2497 o 122,000 km Liury Available

New Road Tax, PML Unit, Excallent Condition, Well Mamtained By Previous Owners, 5TA And VICOM Evaluation Welcome, Vehicle In Showroom
Condition, Elegant Blue With Clean Leather Interior, 1005 Major 8.,

Mar- 2018 - Tags: 2010 BMW 5231, BMW 5231, BMW, 523, Uised BaW
Buying a pre-owned car, but
Unsure of its Condition?
BMW 5 Series 5231 58,800 514,040 fyr 29-Dec-2010 2457 oo 108,000 km Ly Available

Extremety Popular Luxury Executive Sedan That Blends Perfectly For Business And Letsure, Executive Sedan Owned, Immaculate Condition, Owned By
1 Extrermely Careful Lady! Cheapest In Town, Peace OF Mind...

Postod: 13-Mar- 218 ags; 2010 BMW | BMW 52%, BMW, 5231, Used BMW

BMW 5 Seres 5231 $58,800 514,950 fyr 16-5ep-2010 2,487 oc B7,000 km Lumury Available

F10 Model! Supert Drwve And Handling With No Repairs Needed. Buy 'With Mo Regrets! High/Flexible Loan® Excellent Condition, Lowest Depreciation
Call To Verw In Air-Conditioned Showroom howl

G5 Aummotsles Pte Ltd

Postad: 13-Mar- 2018 Tags) 2070 BMW 5131 BMW 5231 BWAY, 5230 Usesd BMW

BMW 5 Series 523i Highline 264 800 £15.560 fyr 15-Dec-2010 2497 cc 138,000 km Lusury Availabla

1 Crwiner! Agent Maintained, Low Downpayment, Flexi Bank/In House Loan Available, Up To 90% Loan! 100% Loan Approve With Our In House Loan AT
‘wirth Low Interest, 100% Acoident Free, Welcome Trade In, Please...

Compare

http://www. sgcarmart.com/used_cars/listing.php?’RGD=2010&MOD=BMW 523&RPG=20&VEH=0&... 13-Mar-18



FASTECH AUTO PTE LTD

1 Kaki BukiT Ave 6 #01-48 Autobay
Singapore 417883 A\%
Tel No:67452063/67467158 Fax No:67458520 ,k‘

QTY

1PCS
1PCS
1PCS
1PCS
1PCS
2PCS
1SET
2PCS
2PCS
2PCS
1PCS
1PCS
1PCS
1PCS
1PCS
1PCS
2PCS
1PCS
1PCS

VEH: SLC 9330E

PARTICULAR
BONNET

FRONT BUMPER [ F66.3

FRONT BUMPER REINFORCEMENT£S-. 0.5
FRONT BUMPER LOGO

FRONT BUMPER SPONGE

FRONT BUMPER SIDE HOLDERS @$45-60
FRONT BUMPER CLIPS

FRONT BUMPER REINFORCEMENT STAYS @
FRONT BUMPER GRILLES @$148.00

FRONT BUMPER PDC SENSOR @$235.00
FRONT BUMPER CENTRE LOWER GRILLE
FRONT BUMPER INNER AIR SURROUND
FRONT BUMPER INNER AIR DUCT
HEADLAMP O/S L4 L0

FRONT SUPPORT PANEL

AIR CON CONDENSER

FRONT FOG LAMPS @$285.00

FRONT LICENSE PLATE

FRONT BUMPER TOP R UBBER @

TO CHECK WIRING

TO SPRAY RUST PROOFING

TO REFILL AIR CON GAS

LABOUR FOR PANEL BEATING & REPLACING PARTS

TO PUTTY &SPRAY PAINTING
TOTAL

A

40 — -
L
——
—
L
o5 A
-
064377
2
:
$680.00 €3
$880.00 6 0
$14,026.83




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: G256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 18-56071368-R

Affillated to Federation Internationale Des Experts En Automobile

ERGO INSURANCE PTE LTD Ref CS/EGIM8004708/Ubn2

5 TEMASEK BOULEVARD

(L

#04-01 SUNTEC TOWER FIVE Date . 02-04-2018
SINGAPORE 038985
Code : EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLF 98404 Veh. Inspected 5LC 9330E
Policy No. Coverage ($) 0.00
Claim No. SLFO840J/RH/p Excess ($) 0.00
Assign From  YEE PEILI Assign Date 13/03/2018
2. Vehicle Particulars & Condition
Make & Model BMW 5231 (A} c.c 2497
Engine No. HIDDEN Year of Reg. 2010
Chassis No. WBAFP32070C257835 Colour BLACK
Odometer 152708 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GoOoD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/45R18 CONTINENTAL & mm
L/H Front Tyre |245/45 R18 CONTINENTAL 6 mm
R/H Rear Tyrg 245/45 R18 CONTINENTAL & mm
L/H Rear Tyre |245/45 R18 CONTINENTAL & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  12/03/2018 Inspection Date 13/03/2018
Survey held at FASTECH AUTO PTE LTD
1 KAKI BUKIT AVENUE &
#01-46/48/50 AUTOBAY
SINGAPORE 417883
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 406933
TEL:; 6256 3561 FAX: 6256 4315

Reg. No: 19%60T198R GST Reg. Mo. 19-9607198-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. S5LC 9330E
e : Estimate By | Our Adjusted
Qty Description of Parts Condition | © mhop?gn “1]
REPLACEMENT OF PARTS
1|BONNET TO REPAIR SEE 2 168.62 -
LABOUR
1|FRONT BLUMPER DENTED / 1.950.00 1,566.32
DEFORMED
1|FRONT BUMFER REINFORCEMENT DENTED / BENT 899.23 645.00
1|FRONT BUMPER LOGO MECESSARY &8.00 68.00
1|FRONT BUMPER SPONGE TORN 145.00 145.00
2|FRONT BUMPER SIDE HOLDERS WOT NECESSARY 230.00 -
1|SET FRONT BEUMPER CLIPS HECESSARY &0.00 &60.00
2|FRONT BUMPER REINFORCEMENT STAYS @378.00 NOT NECESSARY 156.00 -
2|FRONT BUMPER GRILLES @$148.00 SCRATCHED 296.00 256.00
Z2{FRONT BUMPER PDC SENSOR @$235.00 g:fl&;rED (1PC 470.00 235.00
1|FRONT BUMPER CENTRE LOWER GRILLE WOT NECESSARY 82.00 -
1|FRONT BUMPER INMER AIR SURROUND TORN 366.25 366.25
1|FRONT BUMPER INNER AIR DUCT CRACKED 598 30 98.30
1|HEADLAMP /S CRACKED 2 .BB5.12 2,466 50
1|FRONT SUPPORT PANEL TO REPAIR SEE 666.30 -
LABOUR
1|AIR COM COMDENSER MNOT NECESSARY 888.01 -
2|FRONT FOG LAMPS @%285.00 NOT NECESSARY 570.00 -
1|FRONT BUMPER TOP RUBBER MECESSARY 118.00 118.00
LESS 10% DISCOUNT - -606.44
12,196.83 545793
SPECIAL NETT [TEMS
1|FRONT LICENSE PLATE (SN} SCRATCHED 50.00 40.00
50.00 40.00
LABOUR
TO CHECK WIRING 50.00 20.00
TO SPRAY RUST PROOFING MOT NECESSARY 50.00 -
TO REFILL AIR CON GAS NOT NECESSARY 120.00 -

Report Ref No. CS/EGI1E8004708/Utbn2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6236 4315

Reg. MNo: 199807198R GST Reg. Mo, 19-9507108-R Page No.:2 of 2
Estimate By | Our Adjusted
Description of Parts Condition
i i Workshop (§)]  (5)

LABOUR FOR PANEL BEATING & REPLACING £80.00 520.00

PARTS INCLUSIVE OF THE REPAIR OF BONNET AND

FRONT SUPPORT PANEL

TO PUTTY & SPRAY PAINTING BE0.00 600.00
1,780.00 1,140.00
GRAND TOTAL 14,026.83 6,637.93
RECOMMENDED COST OF LUMP SUM REPAIRS 5,200.00

(TO ITS PRE-ACCIDENT CONDITION)

CHUA KANG SENG

Licensed Appraiser

Report Ref No. CS/EGI18004708/Utbn2

DISCLAIMER OF LIABILITY T0) THIRD PARTIES:- This Report is made solely for the use and benefit of the Client namad cn the front page of this Repart.

Mo liabiity of responsilility
Heport. in wihobe of In part, does so at his of her
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