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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 1998071%8R GST Reg. No. 19-9607188-R

Affiliated to Federation Internationale Des Experts En Automabile

SOMPO INSURANCE SINGAPORE PL Ref ©:  CS/SMO18004671/Aqd3
T LT
#05-01/08 Date: 12-03-2018
SINGAPORE LAND TOWERSINGAPORE 048623
Code; SMO
17 Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh.  SJP 6841Y Veh. Inspected SFN 8556R
Folicy No. Coverage (5) 0.00
Claim No. CMTD1800930/NSW Excess (§) 0.00
Assign From GRACE TED Assign Date 12/03/2018
23 Vehicle Particulars & Condition
Make & Model c.c a
Engine No, HIDDEN Year of Reg.
Chassis No, Colour
Odometer Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  01/03/2018 Ilnspactiun Date 12/03/2018
Survey held at PREMIUM AUTOMOBILES PTE LTD
35 UBI ROAD 1.
SINGAPORE 408699
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.




T WL e
:-‘.l... Fie Lid

51 UBLAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) liZSG-IEiS

Your Ref: CMTD1800939/NSW Date: 14" March 2018
Qur Ref: CS/SMO18004671/Aqd3 Without Prejudice

The Motor Claims Department
Sompo Insurance

Attn: Grace
Dear Sirs'™Mdm

PRELIMINARY ADVICE OF VEHICLE NO.__ SFN 8556R .

We thank you for the instruction on _07/03/2018.

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 13/03/2018 at the premises of M/s PREMIUM AUTOMOBILE and
have the following to report:-

Workshop Estimate Amount : S§ 5.342.00
Revised Estimate Amount : 5% 4.178.00
“Check™ Items Amount : S% 180.00
Market Value : S§ -
LTA Reimbursement Value : 5% -
Nett Value : S§ -

Description of Damage:
The vehicle sustained damages at the
rear portion.

Comments/ Present Status:
Damages consistent.

Days of repair: 3 day.
We have not authorized repair.

Yours faithfully

ADRIAN LING WAI PING
B.Eng, AMSOE, AMIRTE, AMSAE-A, M. MATAI

Licensed Appraiser



Nivitha (LKK Auto)
ﬁ

From: Teo, Grace <grace.teo@sompo.com.sg>

Sent: Wednesday, 7 March 2018 9:08 AM

To: Claims; admin-d@lkkauto.com; assignments@lkkauto.com

Cc: MNgo, Sau Wei Shawn; Henry, Irene James

Subject: CMTD1800939/MNSW - ACCIDENT INVOLVING SJPE341Y & SFNB556R ON
01/03/2018

Attachments: SFN 8556 R - 01032018 GIA.PDF

Our Claim Reference: CMTD1800939/NSW
Your Reference: SFN8556R

Hi Kee Siang,
We acknowledged receipt of your email dated 06.03.18.

Flease be informed that we have appointed LKK AUTO to conduct the survey.

Aside to LKK AUTO,
Please make arrangement to conduct the survey for SFNB556R on 13/03/18 10am.

Please be informed that Shawn Ngo the handler of this case.

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

& o

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www sompo.com.sg | Facebook: www facebook com/SompeSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Ple. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disciosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Tuesday, March 06, 2018 3:54 PM

To: Henry, Irene James; Claims - Motor Survey; Teo, Grace

Cc: Ngo, Sau Wei Shawn; 'Claims Dept'

Subject: RE: CMTD1800939/NSW - ACCIDENT INVOLVING SFN 8556 R AND YOUR INSURED SJP6B41Y DATED ON
01/03/2018



Dear Shawn,

Noted. We will proceed on direct settlement basis with liability clearance 100% on our client’s favour and to avoid
dispute during finalization. Kindly advise on LOU/R rate.

Aside on that,

Kindly assist to arrange survey for on 13/3/2018 10am. Owner will be waiting,

Best I'f_'::.ill‘l.lh_
Kee Siang
Claims Department

Premivm Automobiles Pte Ltd s v oo

S5Uh Boad | Road Singapore 408699

p. 05 63882323 d, +65 6768 9828 f. +65 6841 1183

e claims@premiumauto.com.sg  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. 465 6836 2223

RE’ADV FOR THE MOS

b —— e

; Reglfrer now

Email Disclaimer

netudimg e straclment, s contidential wnd moy atso by privileaed
vid fim ervor, please nonly ws mmiediately by reply ernil mnd then defete this messaee from veur svstem
U Do iy purpose, o diselose i contents or any @t lenl ey wrey ovthver person Thank v



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Friday, 18 May 2018 3:32 PM

To: Boo seng yak

Cc: CS A Team; Admin A; Carrine Leong; Nora Khai; SUR

Subject: RE: FINAL REVISION - SFNB556R - TP SOMPO - SURVEYED 13 MAR 18 *** LKK REF:
CS/SMO18004671/Agd3

Dear Mr Boo,

Confirm final fig 54,378.00 before GST and 3 repair days.

Kindly send the relevant documents to Sompo Insurance.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-35601 | email: siewsc@lkkauto.com | fux: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ui Avenue 1, #02-25 | S(408933)

From: Mei Kwan (LKKAuto)

Sent: Friday, 20 April 2018 4:11 PM

To: Boo seng yak <boojohnny@gmail.com>; Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Shiau Chan (LKKAuto)
<siewsc@lkkauto.com>

Cc: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>; Carrine Leong
<carrine.leong@premiumauto.com.sg>; Nora Khai <nora.khai@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: FINAL REVISION - SFN8556R - TP SOMPO - SURVEYED 13 MAR 18 *** LKK REF: CS/SM018004671/Agd3

Dear Sir/ Madam,
Thank you for your email.

Please note that: -

LKK ref Officer in charge
C5/5MO018004671/Aqd3 Shiau Chan

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 o055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)



Shiau Chan (LKKAuto)

#

From: Shiau Chan (LKKAuta)

Sent: Wednesday, 14 March 2018 5:06 PM

To: ‘Teo, Grace’; assignments; ‘Ngo, Sau Wei Shawn’

Cc 'Henry, Irene James'; SUR

Subject: RE: CMTD1800939/NSW - ACCIDENT INVOLVING SIP6841Y & SFNB556R ON
01/03/2018

Attachments: CSSMO18004671Aqd3.pdf

Dear Shawn,

Enclosed herewith preliminary advice of SFN 8556R.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-1561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 7 March 2018 10:23 AM

To: 'Teo, Grace' <grace.teo@sompo.com.sg>; assignments <assignments@lkkauto.com>

Cc: 'Ngo, Sau Wei Shawn' <Shawn.Ngo@sompo.com.sg>; 'Henry, Irene James' <irene.henry@sompo.com.sg>; SUR
<sur@lkkauto.com:=

Subject: RE: CMTD1800939/NSW - ACCIDENT INVOLVING SIP6841Y & SFN8556R ON 01/03/2018

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Teo, Grace [mailto:grace.teo @sompo.com.sg]

Sent: Wednesday, 7 March 2018 9:08 AM

To: Claims <claims@premiumauto.com.sg>; admin-d@Ikkauto.com; assignments@lkkauto.com

Cc: Ngo, Sau Wei Shawn <Shawn.Ngo@sompo.com.sg>; Henry, Irene James <irene.henry@sompo.com.sg>
Subject: CMTD1800939/NSW - ACCIDENT INVOLVING SJP6841Y & SFN8556R ON 01/03/2018

Our Claim Reference: CMTD1800939/NSW
Your Reference: SFN8556R

Hi Kee Siang,

We acknowledged receipt of your email dated 06.03.18.



Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars
Owner ID Type:

Crwner 1D

Vehicle Details
Vehicle Ma.:

Yehicle to be Exported:

Intended De-registration Date;

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis Mo.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 14 Mar 2018

Singapore NRIC

74900

SFMB556R

MNa

14 Mar 2018

AUDI
As20TFSIMU
Silver

2013

CDMN358672
WAUZZZAGIENO167T7
132.0kW (177 bhp)
$38,182.00

17 S5ep 2013

17 Sep 2013

0

$40,455.00

Yes
164 Sep 2023

$30,341.00

16 Sep 2023

B - Car (1601cc & above)
10

$77.,100.00

$42,447.00

$72,788.00

OK



saCAarRMART.COM

MNew Cars Used Cars Sell My Car Directory

FREE VALUATION

Let us tell you how much your car can sell for!

Toyota MRS 1.84

Post an Advertisement
Sell & yoursel! Advertise It at just

$58 until it's SOLD!

piect e
Post an Ad Advertiser Login Ways of 5efing
12 vehicles P:iIDE_ﬂ.b o
Maodel Price Depredation
Search Selection AUDT AG Aay Any
Audi A6 2.0A TFSI MU 558,800 515,110 fyr

Be Arrange, Trada In Welcomed, Bank | Low Down Paymen...,

Posted: 14=Mar-2018 Tags 2013 Audi &b, Auod AG, Aud, A5, Used Aud

Audi AG 2.04 TFSI MU $103,800 $14,690 fyr

Model! Superb Drive And Handing With No Repairs Needed. Buy...
G5 Atomobiles Pte Lid

Posted: L1-ar-2018  Tags: 2013 Audi A6, Audl 48, Audi, &8, Used Aud)

Audi A6 2.0A TFSI MU $14,450 fyr

Graded B by ST

$33,500

To Find Out Morel

Autolink Holdings Pte Lid

Posted: 10-Har-2018  Tags: 2003 Audi A6, Audi A5, Audi, A6, Lised Aud

Audi AB Avant 2,04 TFSI MU 588, BB $14,130 fyr

Posted: 09-Mar-208  Tags: 2003 Audk A%, Audk AG, Audl, A5, Used Aud

Car Buying Car Sefling
Car Owiisrship On The Move Lifestyle
Audi A6 2.0A TFSI MU $95,800 §14,110 fyr

Be Arranged, View To Boleve, Call Us Now For Viewing And Tes...

Pashed” O9-Mar-2010  Tags: 2011 Audi &6, Aodi AG, Audi, &8, Used Audl

Audi A6 2.0A TFSI MU $97,000 $15,850 fyr

Pusted: 02-Mar-2018  Tags: 2013 Auwd AR, Audi A8, Audl, AE, Used udi

Audi A6 1.0A TFSI MU $105,999 $15,030 fyr

Appaintrment For Viewsng. Act Fast!

Premium Automobiles

Posted: G1-Mar-2018°  Tags: 2013 Audi AG, Audl A, Audi, &b, Used Aodi

Products

How much is my car worth?

20-Mow-2013

25-Mar-2013

14-Jan-2013

Car Aftermarket

22-Ju-2013
One Cwrier Onily, Yery Wall Maintained By Previous Owner, STA Evaluation Can Be Arrange, Trade In Welcomed, Bank / Low Down Payment Loan Can

#2-Jen-2013

27-Now-2013

Login  Sign up

Insurance Articles Forum

Autoellnn

Ax hIIHIMII-M Fer fﬂ"h’

our PRISTINE USED CARS

at GREAT F

Sort by Date Posted ¥
1 M
Eng Cap Mieage ‘eh Type
1013 Biny Any Any
27-May-2013 1,984 oc 79,000 km Luwiry

1,584 cc 648,500 km

1,584 ec £9,223 km

Exceflent Condition! Buy With & Peace OF Mind Fram Award Accredited Company! Attractive Loan Package &nd Competitive Trade In Prica! Call how

1,984 cc 65,495 km

1,584 cc 8,000 km

1,984 cc 72492 km

Ohbsidian Black Audl A5 Is Up For Sabe Kow, Price Negotiable, Well Maintained Throughout. Groomed At Millenia Walk, Hurry, Call Me Now,

1,984 cc 54,000 km

Lumury

Loy

Statipnwagan

Luntury

Lineuiry

Lusury

Resources

Lo

RICES

20 resultsfpage ¥

Available

Avallable

Mew Arrival, One Owner Only, Very 'Well Maintained By Previous Owner, Beautiful White Exterior With Black Interior, Low Mileage, STA Evaluation Can

Availalbe

Management Unit And Chauffeured Drven Only, Fully Maintained By Agent With Service Recorcs., Highest COE At $54k! Most Worthy Buy! Facelift

Available

L reeuw

Available

Available

Avallable

Availabla

1 Owner! Full Agert Maintained! Certified Pramium Preowned 110 Peints Check! Special 2.48% Banks interest Rate, Trade In Is Welcome, Arrange An



Audi A 2.0A TFSI MU $102,999 §14,520 fyr 30-Sep-2013 1,984 oc 64,000 km Luaury Available

Peaca OF Mind With Certified Premium Preswned 110 Points Chedk, Immaculate Condition, Classy White On Black Interior, Smoath Engine With
Ecenomical Fuel Consumption, Comfortable Saating For All, Spadi... m

Premium Autamobiies
Posted: 01-Mar-2016  Taos: 2003 Audi A, Aud A6, Audi, A5, Used Audi

Audl AB 2.0A TFSI MU $98,500 $14,550 fyr A1-Jul-2013 1,964 o 50,000 km Ly Available

Full Service Recard With PA, NEW $3500 Made In Jagan 18" Rims 8 Tyres, Consignment Unit, Kindy Call To Make Arrangement For Viewing,

Posted: 27-Felbe2E  Tags: 2013 Audl &6, Audi A, Aud, &6, LUned Sud

Audi A& 2,04 TFSI MU Ultra §109,999 $15,950 fyr 30=Ju-2013 1,584 cc 75,000 km Luxury Available
Edition
Peace Of Mind With Certified Pramium Precwned 110 Points Check, Immaculate Condrtion, Solid Bladk On Black Interior, Smoath Engine With
Economical Fuel Consumption, Comfortable Seating For All, Spacia... ST
Premium Automabiles

Posted: 12-Peb-2018  Taags: 2013 Audi AG, Audh AB, Audi; AB, Uised Audi

That Special Number In Your Heart

Want to rermember the good times? Meed o @arm some brownie points? Got a ludey number or a special date you want embedded on your car plate?
Find cut if they are on sale and & could just be youss!

Find out more!

Audi A6 2.0A TFSI MU %91,500 $14,B50 fyr 24-Jan-2013 1,984 cc 77,000 km Luury Available

Only 1.98% Interest! No Advance Instaliment! Dovwnpayment $3,550 Monthly $1,550. Cheapest [n Town! Peace OF Mind? Lowest Depreciation! Low
Mileage, Accident Free! High Trade In And High In House Loan A..,

Privilege Mators Pte Ltg
Posted: 10-Feb-2008  Togs: 2003 Audi &B, Audi AL, Audl, Af, Uised dudi

Audi A6 2.0A TF5SI MU $100,500 §15,850 fyr 23-Mar-2013 1,584 oc 42,000 km Luokury Avallable
1 Cwiner! Low Mileage, Fully Serviced And Maintained By Audi. No Repair Meaded, Easy And Low Maintenance, Blends Perfectly For Business And
Leiswre. Executive Sedan Owned By Fusay Owner, Immaculate Con... T
' Compars Pested: 27-lan-3018  Tage 20013 Aud A5, Auct AB, Audi, A6, Used &udl
Save this search criteria, ko get email alerts whenever a match is found,
Mol Price Depreciation  ©  Aeg e " EngCap . Mileage - WVehType  Status
For old advertisernents, view Expired ads [20 ¥ | resuts/page

sCartat & the rumber ang car classifieds for parabel imgort cars, Tovota, Honda, Nssan, Mitsubishi & BMW, There ane plenty of cars for sale, from vans, trucks, sedan cars, oy Cors, Spovis Cans of
statianwagons, SUV, MPY, hatchnack, 1o COE cars & DPC cars, ¥ou can also buy from a car auction, kaok up ca ioans, low mileage cars, car brands, carpark rates & car insurance, find buy used AUDI A5, ALH
AE Singapore, used AUDE A6 Singapare, used AUDE &b, used vehicles Singapore of even buy used AUDIL AE Singapore. We hawe new car deslers comprisng paraliel importers, suthorised car dealers, and uied
car deakers of cur SR, FING new. car price bsts, new car leunches and new cér promations. Visit our parings skes for job openings for Singapore jos, resl ectate propertios for sale, mover, car perormance
parts, car disoussion, forum discussion, commercial vehicks leasing & COE resuft:

All prices and ether infoemation dsplaved on sotarMart.com sre gathersd froen sources and Dased on algorithms that are beleved by sgCarMart.com 10 De rekadile, bt ro assurance can be gven that thiz
information 4 accurate, complete o cument, sgCarMart.com does not assume Sy respansidlity for rmors of DMEsIng or warrant the accuracy of this information,
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Mew Car w Careers
Used Car » Contact Us
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WP A1 IR0Z9784 | Premum Autometiles P Lid - LB
ENTRY DATE & TIME (N103201 16.09
SUBMITTED BY: Mastura Binta Csman Basah

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report COrmectly ithae detads af th accicend 1o spesd up the claims prOCEES

2 This Ferm musl be complated by the Palicyholder andlor the Authorised Driver.

1, Information provided must be as truthful and accurate as possible. Ay wikful misrepresentation or withalding of material facts may allow insurance companies 1o
repudiate policy ability.

4 Tha lzsue and accaptance of this Form by insurance companes is ot an admission of policy liability on the part of thas insurance companias

5. Ay fakse reparting may be referred lo the Police for investigation.

fi. This rapod will be forwarded by the insurars of the Gia Recornds Management Cantre established by the General Insurance Associalion of Singapore (G14) for
archiving and that copies of this repor will. tor a few, be made available upon application by interasted parlies

f. By \ne Indgement of this rogert ke the inawrams, yeu hatahy congant o he archiving al his report al he contre and to copies of tha raport haing made available
aforesadd

ACCIDENT STATEMENT
Date OFf Repaort 04/03/2018 16:09
Date Of Accidant 01/03/2018 0710
Exact Location Of Accident JUMCT OF GAMBAS AVE 4 & WOODLAMDS AVE 12
Country/State of Loss SINGAPORE
Vehicle Registration Number SFMA5S56R
Insured/Policyholder
Mame Of Registered Owner K MURALIDHARAN PILLAI
MRIC Ma 5179749200
Email Address K MURALIE@RAJAHTANN.COM
Maobile Phone No (LOCAL) +B5-07323642
Alternative Phone Mo HOME-62320768
Vehicle Particulars
Manufacturar ALDI
Model ABCT 2.0 TFSI MU 4G

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USE

Are you claiming under your own insurance policy

for repair to your vehicle? NO
If Mo, Please state action to be taken THIRD PARTY
Vahicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.

Type Of Coverage COMPREHENSIVE
Fleet Policy MO

Policy Number 2100350968-04
Cover Note Mumber

Driver

Mame of Driver
MRIC No

Date OF Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Mumber
Contact Mumber
EMail Address

K MURALIDHARAN PILLAI
517974900

30/10/1967

INDOOR

061121993

24 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-97323642

HOME-62320758
K MURALIERAJAHTANN. COM

Page 1 of 16



Address 5 KANDIS WALK
Postcode 757680
\Was driver an employee of the Insured's Company NO

If M. Ralationzhip of the Driver with the Insurad OWMER

vehicle Registration Mumber of Driver's Cnweny -
Vahicle -

insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
W eather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? MO

Mumber of vehicles involved in the accident

\Was any body injured in the Accident? NO

\Was any injured conveyed 1o hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unkn-::uwn_persnn[s] NO

soliciting/offering accident claims assistance.

number of Passengers (Including Driver) 2

Passenger 1 NAME: . N. GOWRI
GENMDER: : FEMALE

Details of Police Action

Was the accident reported to the police? MO

If Yes, Please state which Police Station

\Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

| WAS ABOUT TO MOVE OUT OF THE SLIP ROAD FROM GAMBAS AVE TO WOODLANDS AVE 12 WHEN THE VEHICLE B
COLLIDED WITH ME FROM THE REAR.

Attachment(s)
Are accident photos available for altachment? YES
Was there any video captured by Car Cameara? MO

Was there any audio recorded? NO

Details of Witness 1

Mame N GOWRI

Phone Mumber B7T596733

Email Address NGOWRIE@MOE.EDU.SG
vehicle Registration Number SIPGA4TY

vahicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR

Mame of Driver CHEAH CHIN CHUAN
MRIC/Passport Number S7ETE15TD

Contact Mumber 93837908

Page £ of 16



Address

Postcode

Insurance Company Name

Mature Of Damage

No. Of Passenger {Including Driver)

BLK 329 SEMBAWANG CLOSE
#13-309

750329
SOMPO INSURANCE SINGAPORE PTE. LTD.

Page 3 of 16
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Claims

A —————— e e e e e e e

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 1 March 2018 5:01 PM

To: motorsurvey@sompo.com.sg; 'Claims Dept’

Cc: mastura@premiumauto.com.sg

Subject: ACCIDENT INVOLVING SFN 8556 R AND YOUR INSURED SIP6841Y DATED ON
01,/03/2018

Attachments: SFM 8556 R - 01032018 GIA PDF

Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour.
We herein attached the GIA report for direct settlement for your reference.

We will forward you the estimate once is available.

Best Regards,
Mastura
Claims Administrator

Premium Automobiles Pte Ltd jregxo tossozrw)

hiBm 1 Road Singapdre 40

p. +65 6388 2323 d. +B5 67659
@premismauto.com

€. Masturapre COM. 38 £
Audi Showroom, Audi Centre 281 Alexandra Road hore 15993

€11D _

The all=-new Audi Q2

-

#tuntaggable

Email Disclaimer
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : K MURALIDHARAN PILLAI Vehicle No. : SFMN8556R
Period of Insurance 17 Sep 2017 To 16 Sep 2018 Policy No. ; 2100350968-04
Engine No, : CDN358672 Endorsement No.
Chassis No. : WALZZZ4GIENDIGTTT Issued Date : 15 Aug 2017
Make/Model  AUDI A6 CT 20 TFSI MU
Engine CapacityTonnage | 1,284 .00 CC Sum Insured - Market Value First Year of Registration : 2013
Driver Restriction MNA Off Peak Car : No Insuring with COE/PARF  : Yes

Person or Classes of Persons Entitled to Drive®

a| The Pobkcyholder

b} Any other person who s civirg on (ha Policyhokiar's order or a@h RisTan panmessicn

This Poircy will indgrmnity g Pokcyholdsr or any suthoriead dnver only IF halshe maets the sgeciliad age candilicn

TOuU Nawve e pay 8N a0ditoned 2um of 33.000 &8 “Young andior Ineapenenced Drver Excass® (TYIDR") d You are or Your Athonsad Dover {named or unnamsed) is urder the sge of 23 anoiar has less
Ihar 2 vaars' dreang sspenance

Age Condition ¢ All Age Condition

Limitation as to use®
Usa only Jor social domesic and pleaswe purposes and for lhe Policyholders business. This Policy coes rol osver use far hire or reveard, dirang lubion, drivng 1251, rRong. pace-making, resability tiad or
speed-iesing. the carmaga of qoods other than sampéas in connaction will any rede or buainass or w38 far any purpass in cannestion with Malor Trage

Loss of Use |

| * Limipsons randered inoparstive by Saction B al the Matar Vehickes (Third-Pany Reks and Compenaatan) A< (Cap. 185) and Section 85 of the Road Transport Act, 1987 (AMalaysial are not %2 be
| Inchuded unoer these headngs

EXCESS

Section 1
Firg - B0 Cwn Damage - 600 Thelt - 30 Flood Cover - 30

Zection 2
Prapery Damage - 50

Windsereen : 5100

Mamed Drivar and EXCESS where applicabie)

K MURALIDHARAN PILLAI - 5800 (Own Damage) Merainasamy S0 K Ellappa - $B00 [Cwn Damage} M. Goun - 3800 (Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIM: ED REPA

1-Awdi Customer Senace Centar Ada: 55 Ul Road 1 Snpepors 4086890 63662323

For oifar Approved Raponing Cenires/AG Buhorised Repairers, plaase conlact cur 24-hour dccident emergancy holline at +65 8338 6200, Aternatively. you may refer to A1G websile v aig com =g
or AlG SG Mobile Apg. Simply saarch and cownload "AIG 567 fram [Tunes or Google Play

IMPORTANT NOTES

Hire Furchase Company/Employer's Loan; DBES BANK LTD

Iféia haredy carify that the policy to whioh this Cemicate af surance releies s issued in ooordancs with the prosisions of the Moior Vahicies| Third Pary Risks and Compersanon ) At (Cap, 1890 Parl IV of
Ine Rpad Transport Act 1987 (Malaysial and Motor Viehiciss (Thind Pamy Rigks) Rulas, 1859 (Maiaysia)

10002BAAGMACE

0504125200 -\’_
.

FREMIUM LEASING - AP

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE =
SINGAPORE 155338 AIG Asia Pacific Insurance Pte. Ltd.
Underwritten by AlG Asia Pacific Insurance Pre. Lid. AUTHORIZED REPRESENTATIVE

ERCFR

ARG AslaPaciis INsWante P, Lid.-

P8 Shenlon Wy #0716 A6 Bullding S078320 | Forbd 68 10 3000 | a5 6415 3




Premium Automobiles

55 Ubi Aead 1, Singapore 408699
Tel: 63662323 Fax:6B41 1183
Email: Mora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate x Accident Repairs
Workshop :  UbiRoad1

Contact No : 63662323

Fax No :  6BB41 1183

Reference :  PA/TP/0263/2018/CW
Date :  2-Mar-18

Vehicle not in workshop. Kindly arrange for survey.
Your insured vehicle no. SIP 6841Y

SOMPO INSURANCE SINGAPORE PTE LTD
50 Raffles Place

#05-01/06 Singapore Land Tower

Singapore 048623

Attn: Motor Claims Dept
Tel: 6461 6555 Fax 6221 3147

Owner's Name

Address 5 Kandis Walk
Singapore 4757680

Telephone (HP) 97323642

Type of Claim Third Party Claim

Policy No. 2100350968-04

Vehicle No SFN 8556 R

Model Code Audi AG C7 2.0 TFSI Mu

Model / Year Sep-13

Engine No CDN 358672

Chassis No WAUZZZAGIENO16TTT

Mileage -

Date In -

Liability -

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 1-Mar-18

Place of Accident Junct Of Gambas Ave 4 & Woodlands Ave 12

Mr. K Muralidharan Pillai



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SFN 8556 R,

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation
, Toremove and transfer rear parking aid. Check . 286,00

function.

To remove trunk fittings, dismantle and renew A
2 rear bumper, diffuser, re-organise crash 9/0,026'0 l': 60
management components.

3 To respray paint on rear bumper. EM oo
4 To carry out diagnostic check. S/N 19200
TOTAL LABOUR CHARGES - 2,272.00

_———



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

Telefax

Material List for Accident Vehicle Regn No.SFN 8556 R.

Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
1 REAR BUMPER SECURING STRIP Xr€ Xa ¢ 148.00 ¥
2 REAR BUMPER FIXING PARTS ~ net Me s 23600 %
3 REARBUMPER SPOILER  C& ™ $ 301.00 ~~
4 REARBUMPERSENSOR N7/ TBC *
5 REAR BUMPER Pefod 2,205.00 ¢~
6 SUNDRIES R e 180.00 "

TOTAL SPARE PARTS CHARGES
TOTAL LABOUR CHARGES
GCRAND TOTAL

All charges are not inclusive of GST.

Legend : Remarks (0K} = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.

2,272.00

S
S
$ 3,070.00
S
$

5,342.00

e



Premium Automobiles

55 Ubi Road 1, Singapore 408659 '
Tel : 6366 2323 Fax: 6841 1183

Telefax

Niame t Adden Lo . |

Surveyed Date - ;3,].,3[13 ‘\3 R —
Authorised Date :

Excess Cost
Liability

Remarks - M WEJ / cﬂ?’ ‘

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 5828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408658
Tel | 6366 2323 Fax: 6841 1183

Email: Nora khai@premiumauto, com.sg I claims@premiumauio.com.sg

Telefax

Estimate *  Accident Repairs
Workshop :  UbiRoad1

Contact No : B3B6 2323

Fax No + 58411183
Reference +  PATPIO263/2018/GW
Date : 2-Mar-18

Vehicle not in workshop. Kindly arrange for survey.
Your insured vehicle no. SJPEB41 Y

SOMPO INSURANCE SINGAPORE PTE LTD
50 Raffles Place

#05-01/06 Singapore Land Tower
Singapore 048623

Attn: Motor Claims Dept
Tel: 6461 6555 Fax 6221 3147

Owner's Name +  Mr. K Muralidharan Pillal

Address 3 5 Kandis Walk
Singapore 4757680

Telephone 1 (HP) 97323642

Type of Claim *  Third Party Claim

Policy No. : 2100350968-04

Vehicle No : SFN 8556 R

Model Code «  Audi AS C7 2.0 TFSI Mu

Model | Year : Sep-13

Engine No :  CDN 358872

Chassis No = WAUZZZAGRENO1ETTT

Mileage r  im

Date In v i

Liability T

Excess Cost L g

Estimated By : Johnny Boo [/ Allan Wu

Accident Date +  1-Mar-18

Place of Accident +  Junct Of Gambas Ave 4 & Woodlands Ave 12



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SFN 8556 R.

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
! To remove and transfer rear parking aid. Check Exi 280,00 g 250,00
function.
To remove trunk fittings, dismantie and renew rear
2 bumper, diffuser, re-organise crash management 800.00 $ 700.00
components.
3 To respray paint on rear bumper. 800.00 3 700.00
4 To carry out diagnostic check. SIN 192.00 $ 192.00
TOTAL LABOUR CHARGES : 2,272.00 1,872.00




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No.SFN 8556 R.

Damaged Parts & Prices

SIN  Parts Description S/Nett Remark

1 REAR BUMPER SECURING STRIP $ 148.00

2 REAR BUMPER FIXING PARTS $ 236.00

3 REAR BUMPER SPOILER $ 301.00 $ 301.00

4 REAR BUMPER SENSOR 4 TBC

5 REAR BUMPER $ 2,20500 § 2,205.00

6 SUNDRIES $ 180.00
TOTAL SPARE PARTS CHARGES $ 3,070.00 b 2,506.00
TOTAL LABOUR CHARGES $ 2,272.00 g 1,872.00
GRAND TOTAL $ 5,342.00 s 4,378.00

All charges are nof Inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parls are Special Mett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax . 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note . This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel'6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



I V4 V4 LKK Auto Consultants Pte Ltd
-2 P 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX; 6256 4313

Reg. No: 199607198R GST Reg. No. 18-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

SOMPO INSURANCE SINGAFPORE PL Ref : CS/SMO18004671/Aqd3n2

50 RAFFLES PLACE
#05-01/06 Date : 23-05-2018

SINGAPORE LAND TOWERSINGAPORE 048623

Code: SMO
1z Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SJP 6841Y Veh. Inspected SFN 8556R
Policy No. Coverage ($) 0.00
Claim No. CMTD1800939/NSW Excess (§) 0.00
Assign From GRACE TEQ Assign Date 07/03/2018
2. Vehicle Particulars & Condition
Make & Model AUDIAS c.c 1984
Engine No. HIDDEN Year of Reg. 2013
Chassis No. WAUZZZAGIEND167T7 Colour SILVER
Odometer 133777 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GooD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/65R17 PIRELLI 6 mm
L/H Front Tyre |225/65R17 PIRELLI 6 mm
R/H Rear Tyre [225/65 R17 PIRELLI & mm
L/H Rear Tyre |225/65 R17 PIRELLI & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
- General Information
Accident Date  01/03/2018 Inspection Date 13/03/2018
Survey held at PREMIUM AUTOMOEBILES PTE LTD
55 UB| ROAD 1 .
SINGAPORE 408699
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjiN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




|

1 7d 74

LKK Auto Consultants Pte Ltd

.H' £ ;; ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 5256 3561 FAX; 6256 4315
Reg. Ma: 190607108R GST Req. No 19-9607 198-R Page No..1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SFN 8556R
Qty Description of Parts Condition ﬁ::‘;:::{;} Qu “{‘;j]““""
REP EME PART
1|REAR BUMPER SECURING STRIP (SN) NOT MECESSARY 148.00 -
1|REAR BUMPER FIXING PARTS (SN) NOT NECESSARY 236.00 -
1|REAR BUMPER SPOILER (SN) cuT 301.00 a01.00
4|REAR BUMPER SENSOR (NPANSN) NOT NECESSARY -
1|REAR BUMPER (SN) DEFOEMED 2,205.00 2,205.00
1|SUNDRIES (SN) NOT NECESSARY 180.00 -
3,070.00 2 508.00
LABOUR
TO REMOVE AND TRANSFER REAR PARKING 280.00 280.00
AID.CHECK FUNCTION.
TO REMOVE TRUNEK FITTINGS DISMANTLE AND RENEW S00.00 70000
REAR BUMPER, DIFFUSER,RE-ORGANISE CRASH
MANAGEMENT COMPONENTS.
TO RESPRAY PAINT ON REAR BUMPER. 800.00 T00.00
TO CARRY OUT DIAGNOSTIC CHECK. 192.00 192.00
2.272.00 1,872.00
GRAND TOTAL 5,342.00 4,.378.00
[ RECOMMENDED COST OF REPAIRS l | 4,378.00|

Report Ref No. CS/SMO18004671/Agd3n2

ADRIAN LING WAI PING

B.Eng, AMSOE AMIRTE JAMSAE-AM.MATAI

Licenzed Appraiser




