513112018

Englis LKK AUTO CONSULTANT
') SERVICE REQUESTS MESSAGES CLAIMS
<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
General Details Workshop Details
Involving Total Rebate Amount
1 2014 NISSAN TEANA 2.0 CVT (SKW1689E) 64253
Date of Loss
2 March 2018 Nett Loss Amount

$31,747.00

Time of Loss
12.35 Assigned Workshop

LKK AUTO CONSULTANTS PTE LTD (OD)
Loss Description
SKW1689E (INSD) C/W GBC3630Y Target Date of Completion

*

20/06/2018
Comment

Days of work completion *

100

httne-livn smartclaims axa com sa/claim-portal/htmlfindex-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=34465&tab=taxesandratio



) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date
SKW1689E dd/mm/yyyy ﬁ

Registration State
Registration Date *

SINGAPORE
29/09/2015 s
Mileage
Age of Vehicle
65833
- 2

CATEGORY Manufacturing Year Driver Details

POLICY INFORMAT... 2014 CATEGORY Driver Name

ASSESSMENT INFO... FNOL INFORMATI... LOH SUI SHONG

2014

POST SURVEY INF...

htips:llvp.srnanclaims.axakcom.sglcIaim—portallhtmifindex-vendor—service-requesls.htm#ﬁservice—requests/assessmentl?serviceRequeslNumber=34465&tab=taxesandratio 1/5



CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

NISSAN

NISSAN

Model

TEANA 2.0 CVT

TEANA 2.0 XL CVT

Type

Type of Paint

Chassis No

MNTBBAL33Z0003617

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATL...

POST SURVEY INF...

CATEGORY

Date of Birth

12 December 1975

dd/mm/yyyy

Age

42

Occupation

Unknown

Education Qualification

Other

Driving Experience

hnps:ll\fp.smarlclaims.axa.com.sglclaim-portallhtmIlindex-vendor-service-requests.html#lservice-requestslassassmenﬂ?serviceReques:Number=34465&1ab=taxesandralio
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

MNTBBAL33Z0003617

Engine No

MR20038932R

MR20038932R

Engine Capacity

1997

Sum Insured

Market Value

26000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

25

Driver License #

License Type

License Issue Date

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=34465&tab=taxesandratio
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FNOL INFORMATI... 508C #06-15, WELLINGTON CIRCLE,
753508, Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Residential

POST SURVEY INF...

CATEGORY Gender

FNOL INFORMATL... Male

POST SURVEY INF...

CATEGORY Marital status

FNOL INFORMATI...  Married

POST SURVEY INF...

CATEGORY Identification #

FNOL INFORMATI...  S7538130A

httos://vo.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests. htimi#/service-reauests/assessment/?serviceReauestNumber=34465&tab=taxesandratio 4/5



5!31[2018 wlai ruial

POST SURVEY INF...
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) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

https:h'vp.smanclaims.axa.com.sglclaim-porialfhtrnIlindex-vendor—service-requests.hlml#lservice~requestsiassessmenb’?serviceRequestNumber=34465&tab=taxesandratio 1/3



23 1/1£VU 10

Detailed Assessment

Inspection Date *

14/03/2018

Total Loss
Yes No

Towing Charges
0

Voluntary Excess

0

Compulsory Excess

200

Young/Inexperienced/ Unnamed Driver Excess

0

Other Excess

Age pf Tyres

Front Tyre Size
215/55R17

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)

Yes No

Footbrake (Serviceable)

Yes No

Handbrake (Serviceable)
Yes No

Engine Modification

Yes No

Pre-accident condition

Good

Tyre Condition

Spare wheel

Rear Tyre Size

215/55R17

https:flvp.smartclaims.axa.com.sglclaim-portaIihtmIfindex-vendor-service-requests.html#lservice-requestslassessmenll?serviceRequestNumber=34465&tab=taxasandratio
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/3114018

Front left side
MICHELIN&6mm

Front right side
MICHELIN&mm

httne-//un emartrlaims axa com sa/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=34465&tab=taxesandratio

Rear left side

MICHELIN6mm

Rear right side
MICHELIN6mm

33



SERVICE REQUESTS MESSAGES

CLAIMS

«

Assessment Details
General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr%

Discount%

5

Paint Labour/Material Ratio

Paint Labour Ratio

20

Cash Loss

Yes No

Part Supplied by AXA

Salvage%

Settlement%

100

Paint Material Ratio

80

hltps:h'vp.smartclaims.axa.com.sg/cIaim-portaIlhtmlfindex-vendor—service-requests.html#lservice-requests/assessmenU?serviceRequestNumber=34465&tab=taxesandratio
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g rouat

Yes No
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary Parts
SR QUAN PART REPAIR/REPLACE LIST DEPR.J DISC SALV PART ACTIO
EDrE NO Y MATERIAL SIDE PARTNAME NUMBER {PARTS) CONDMION PRICE BTTR% OUNT% AGE% PRICE(NET) (PART!
CLIP-RH FRONT
£ 1 6 FENDER Serviceable 0 0 0 0 0 Deny
PROTECTOR
CANOE RIVET-RH
r 4 2 3 FRONT FENDER Serviceable 0 0 0 0 0 Deny
PROTECTOR
PROTECTOR-
' 3 1 FRONT FENDER, Serviceable 0 0 0 0 0 Deny
RH
MALE ASSY- 4
r 4 1 HOOD LOCK Serviceable 0 0 0 0 0 Deny
SUPPORT-
I'd 5 1 RADIATOR CORE, Serviceable 0 0 0 0 0 Deny
UPPER RH
SUPPORT ASSY- .
Vd 6 1 RADIATOR CORE Serviceable 0 0 0 0 0 Deny
EMBLEM-FRONT "
=] Vs 7 1 (DISC 20%) Necessary 58.88 5 55.94 Revier
GRILLE-
- RADIATOR, ;
= r 8 1 FRONT (DISC Cracked 272.96 5 259.31 Revie\
20%)
CLIP-UPPER
7 9 8 FRONT BUMPER Serviceable 0 0 0 0 0 Deny
MOULDING
MOULDING-
s 10 1 FRONT BUMPER, Serviceable 0 0 0 0 0 Deny
UPPER
LH FRONT ’
& 1" 1 BUMPER STAY Serviceable 0 0 0 0 0 Deny

hnps:h'vp.smartclaims.axa.com.sglclaim-poﬂallhtmh’index—vendor-service—requests.html#lservice-requests/assessmentl?serviceRequestNumber=34465&tab=laxesandratio 1/4



AraARE Y b A

SR QUAN PART REPAIR/REPLACE LIST DEPRJ DISC SALV PART ACTIO
Eomr NO TITY MATERIAL SibE PARYNAME NUMBER (PARTS) CONBITION PRICE BTTRY% OUNT% AGE% PRICE(NET) (PART!

RH FRONT
£ 12 1 BUMPER STAY Deformed 69,28 5 65.82 Revie
(DISC 20%)

FRONT BUMPER
s 13 1 REINFORCEMENT Bent 427.04 5 40569 Revie
(DISC 20%)

ABSORBER-
& 14 1 FRONT BUMPER, Deformed 40.32 5 38.3 Revier
RH (DISC 20%)

FRONT BUMPER
ENERGY

. 15 L ABSORBER (DISC
20%)

Deformed 212,08 5 201.48 Revier

RETAINER-FRONT
BUMPER, LOWER
CENTER (DISC
20%)

) & 16 1 Deformed 144 5 136.8 Revier

RETAINER-FRONT

BUMPER, LOWER Serviceable 0 0 0 0 0 Deny

, i i RETAINER-FRONT

FASCIA, LH Serviceable 0 0 0 0 0 Deny

P 19 1 RETAINER-FRONT

BUMPER Serviceable 0 0 0 0 0 Deny

& 20 1 RETAINER-FRONT

BUMPER Serviceable 0 0 0 0 0 Deny

RETAINER-FRONT
[} s 21 1 FASCIA, RH (DISC Necessary 336 5 31.92 Revier
20%)

BRACKET-FRONT
BUMPER SIDE,
RH FRONT (DISC
20%)

Necessary 16.72 5 15.88 Revier

RH FRONT
BUMPER SIDE

" * o ! BRACKET (DISC
20%)

Necessary 16.72 5 15.88 Revie

hnps:.'lvp.smartclaims.axa.com.sg.fclaim-ponaIlhtmuindex—vendor—service-requests.hlmI#lservice-requestslasseSSmenU‘?serviceRequestNumber=34465&lab=taxesandra!io 2/4



SR QUAN

EDIT NG Ty MATERIAL SIDE
el s 24 1
g r 25 1
Iy 26 1
4 27 2
P 28 1
= ' 4 29 1
g 30 1
' 31 1
= 7 32 1
s 33 1

EDIT SR NO

REPAIR/REPLACE (LABOUR)

PART NAME

STIFFENER-
FRONT BUMPER
SIDE, LH (DISC
20%)

STIFFENER-
FRONT BUMPER
SIDE, RH (DISC
20%)

BRACKET-
LICENCE PLATE

FRONT BUMPER
CLIP (DISC 20%)

COVER-BUMPER
BRACKET

FRONT BUMPER
FASCIA (DISC
20%)

RH FOG LAMP
FINISHER

TURN SIGNAL
LAMP ASSY-
FRONT, RH

LAMP ASSY-RH
(DISC 20%)

LAMP ASSY-LH

PART NAME

VACUUM AIRCOND SYSTEM,

PART
NUMBER

TOP UP GAS TO

SPECIFICATION & MACHINE

LEAKAGE TEST

REPAIR/REPLACE
{PARTS)

LABOUR R&R.

CONDITION -1
Deformed 48
Deformed 48
Serviceable 0
Necessary 0,96
Serviceable 0
Deformed 612.88
Serviceable 0
Serviceable 0
Cut 335.36
Serviceable 0
LABOUR REPAIR

DEPRJ
BTTR%

PAINT

DisC SALV

OUNT% AGE%

5

5

0 0

5

0 0

5

0 0

0 0

5

0 0
ACTION (LABOUR)
Deny

https:llvp.smartclaims.axa.cum.sg!claim—porlallhtmllindex-vendor-servioe-requests.hlmI#Iservice-requestsiassessment/?serviceRequestNumber=34465&lab=taxesandratio

PART
PRICE(NET)

456

456

1.82

582.24

318.59

COMMENT

ACTIO
[PART!

Revier

Revier

Deny

Revier

Deny

Reviet

Deny

Deny

Revier

Deny
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EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME

FOCUS & ADJUST H/LAMP,
RESET HORIZONTAL &

Lj £ 2 VERTICAL ALIGNMENT TO
FACTORY SPECIFICATION
(DISC 5%)

V. 3 SUPPLY & INSTALL FRONT
TURNING SENSOR

REMOVE / INSTALL FRONT
BUMPER, RADIATOR SUPPORT

. ra 4 PANEL & AFFECTED PORTION,
REPAIR BONNET, RHF & LHF
FENDER (DISC 5%)

RESPRAY PAINT FRONT
BUMPER, RADIATOR SUPPORT

2 5 PANEL, BONNET, RH FRONT
FENDER AND LH FRONT
FENDER (DISC 5%)

LABOUR R&R

45.6

7125

475

LABOUR REPAIR

PAINT

ACTION (LABOUR) COMMENT

Reviewing

Deny

Reviewing

Reviewing

https:lfvp.smartclaims.axa.com.sg/claim-poﬂal!htmlfindex-vem:lor—service-requasts.html#lsarvice~requastslassessmenU?serviceRequestNumber=34465&tab=laxesandratio

RI
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Assessment Details

General & Workshop Details

Vehicle & Driver Details

Add !\1:\1\'(1';"

Deny

SR
EDIT NO
& 1
L & 2
L & 3
4 4
4 5

NAME

DAYS OF
REPAIR : 5
DAYS

NUMBER
PLATE &
HOLDER
INCLUDING
PARTS-
FRONT (DISC
5%)

SEAL-
CONDENSER,
SIDE LH

TANK ASSY-
LIQUID

CONDENSER
ASSY

Vehicle Condition

ACTION AMOUNT
Reviewing

Reviewing ST
Reviewing 32

Deny 0

Deny 0

Taxes & Ratio

COMMENT

CcuTt

DEFORMED

NOT
NECESSARY

NOT
NECESSARY

Parts & Labour Miscellaneous

REMOVE

fi

hnpszllvp.smadclaims.axa.com.sglclaim-ponaIlhtmllindex-vendm-sewice-requests.hlmI#Isarvice-requests/assessrnentl?serviceRequeslNurnber=34465&tab=taxesandraﬁo

Summary

12



EDIT

htlps:I/vp.smartclaims.axa.com.sg/cfaim-por!aUhlmlfindex-vandor-service-requasts.htmI#/service-requestslassessmenll?serviceRequestNumber=34465&tab=taxesandralio

SR
NO

NAME

NOZZLE
ASSY-
HEADLAMP
CLEANER,
RH

COVER-
HEADLAMP
CLEANER
MOTOR, RH

LAMP-FOG,
RH

ACTION

Reviewing

Deny

Deny

AMOUNT

106.3

Aani roual

COMMENT

DISTORTED

NOT
NECESSARY

NOT
NECESSARY

REMOVE

i
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5/31/2018

Assessment Details

General & Workshop Details

Claim Amount

CATEGORY

Labour

Miscellaneous

Excess

Spare Parts

$3,449.27

ESTIMATE

$1,233.10

$195.30

-$200.00

$2,220.87

wianii ruan

Vehicle & Driver Details Vehicle Condition

Claim Amount

REVISED AMOUNT

$1,233.10

$195.30

-$200.00

$2,220.87

Taxes & Ratio Parts & Labour

$3,449.27

Submit for Review

Miscellaneous

htine-//un emartelaims axa cnm.su.'claim-norlaIlhlrnllindex-vendor-service-requests.htmI#Iservice—requestsIassessmentl?serviceRequestNumber=34465&tab=taxesandratio

Summary

Al



