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' Vd 74 LKK Auto Consultants Pte Ltd

Bl B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408233
TEL: 6256 3561 FAX: 6256 4315
Reg No: 199607198 GST Reg. No. 19-8607188-R
Affiilated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTELTD Ref CS/ASM18004668/T1vd3
oM ENSINGABORE 06581 S 111111
Code: ASM
1 Policy Particulars ;- OWN DAMAGE
Insured Veh. Veh. Inspected SKW 1688E
Policy No. Coverage (5) 0.00
Claim No. S8MO0BWA, Excess ($) 200.00
Assign From  SMARTCLAIM (KITTY TEO)  |Assign Date 12/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres _
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5 General Information
Accident Date 02/03/2018 Inspection Date
Survey held at TC AUTOCLINIC PTE LTD
1 SIXTH LOK YANG ROAD
SINGAPORE 628088
5a. Remarks
A)THE MARKET VALUE IS S§——————{EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




ans201e Claim Parial ;

LKK ALTD CONSULTANTS PTE LTD (QD] = MHEFIL

« |ASUBMITTED FOR SKW 168%9E

Type
© Question

Message

Dear Kitty, Please be informed that IA submitted, Repairer's Estimate (Gross} : 53 9.155.06 Revised Estimate
Amount : 5% 2,.375.20 “Check” Items Amount : $$ 5,728.50 Total : 5§ 8,103.70 Market Value : 5% 96,000.00
COE/PARF Rebate : 5% 64.253.00 Nett Value : 5% 31,747.00 Survey date and time: 14/3/2018 at 2.45PM
No of days: 5 days We have authorize repair. Thanks Veron Chen

hups;m.rp,snwtmimmmm.ugrdn-n-pmmfhlmd.f-ndw:*vmmm.hwmﬂmmqmmMmgw?muﬁmuanu. mn



o 't; -I- Pim Lt Compairy Rogistration Ho. 199607 194R

£1 U AVE 1 M2:25 PAYA UBLISDUSTRIAL PARK. SINGAORE 408883 TEL @ (bhS 6ISRIERE FAN {1anSh A2EALNER

Your ref: SEMODOW A

Our rel; CS/ASMI1BO04668/T1vd3 Date: 15/3/2018

The Motor Claims Department
M/is AXA INSURANCE PTELTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SKW 1689E

Repairer's Estimate (Gross) 1 5% 9,155.06
Revised Estimate Amount : 5§ 2375.20
“Check” Items Amount : 5% 5.728.50
Total 1 58 8,103.70
Market Value 58 06,000.00
COE/PARF Rebate ' 5% 64,253.00
Nett Value (55 31,747.00

Description of Dunage:
The vehicle sustained damages at the
front ofs portion

Survey date and time: 14/3/2018 at 2.45PM
No of days: 5 days
We have authorise repair.

Yours faithfully,

MOHAMAD TAUFIKH
MAMATAL AMSAE-A
Automobile Assessor
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Service Request Details
Claim
SEMODOPWA

Reference

MNone f

Loss Date
March 2. 2018

Request Date
March 12, 2018

Due Date
March 19, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated survey and authorize
Actions

Mext Step
Agree to perform service

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (OD) -

Diecline Wark

“\ Necepl Wark

Vehicle Information

Incident Vehicle Registration #
SKW16B9E

Make
NISSAN

Menu

hupummwh&ntmmmmmwmnm-mmﬂmm.hmmmmmmuuwmmﬁ

1



anzz2018 Claim Paortal

i Menu
2ervice Aaaress

1 SIXTH LOK YANG ROAD, , , 628099

Primary Contact/Insured

LOH SUI SHONG
508C WELLINGSTON CIRCLE #06-15, 753508, Singapore

Claim Handler

TEO Kitty
6568804602
kitty.teo@axa.com.sg

Additional Instructions
EXCESS 5200

Messages Invoices History Documents Assessment Metrics Notes

Mew Missage

hitps:iivp smariclaims.axa.com.sg/claim-portalhtmlfindex-vendor-service-raquests himi#sarvice-requesta/PserviceRequastNumbar=34465



Nivitha (LKK Autu!

From: Ho Yue Meng <ho_yue_meng@tanchong.com>

Sent: Monday, 12 March 2018 10:28 AM

To: SG AXA Insurance SM AXA SGP - Claims Motor; SG AXA Insurance SM Claims
Service Team

Ce: SG AXA Insurance SM AXA SGP - Motor Survey

Subject: 0D Claim for SKW1689E

Attachments: ESTIMATE - SKW1689E.pdf

Importance: High

Categories: Kushal

Dear Sir,

Your insured, owner of SKW1689E was invalved in an accident on 02/03/2018
and your insured wanted to make an OD claim,

Kindly arrange to survey the vehicle at our workshop soonest.

Thank-you.

YM Ho

TC AutoClinic Pte Ltd

No 1 Sixth Lok Yang Road
Singapore 628099

DID : 67038432
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PARFICOE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type:
Owner ID:

Vehicle Details
Vehicle No.;

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid;

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:

COE Category:

Singapore NRIC

8130A

SKW16B9E

No

15 Mar 2018
NISSAN

TEANA 20 XLCVT
Silver

2014
MR20038932R
MNTBBAL3370003617
100.0 kW (134 bhp)
$23.278.00

29 Sep 2015

29 Sep 2015

0

$24,5%0.00

Yes
28 5ep 2025

$18,442.00

28 5ep 2025

B - Car above 1600cc or 97kW (130bhp)

hitps./ivrl.ta.gov.sgMlalvriaction/enguireRebataBy PublicBeforeDereginpul TFUNCTION _ID=FD304008TT

12



152018 PARFICOE Rebate Enquiry

CQE Period(Years): 10

' QPPaid: $60,789.00
COE Rebate Amount: $45811.00
Total Rebate Amount: $64,253.00

The information contained herein is correct as at 15 Mar 2018

OK

hitps/ivrl.Ita.gov.sg/a/vrifaction/enquireRebateByPubiicBeforeDereglnput PFUNCTION_ID=F0304009TT
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SINGAPORE ACCIDENT STATEMENT
IMIPCH ITANT NOTICE

¥ wiorim tepon commecily ine omEnesof me Eoco0on 10 Epoed wp Te claen procees
T Fostimr st be complelisd by (he Policyhaldes andice (he Authoraed Driver.
Wilimrnation provided st be &a trulhful and sccurale as possibie. Any willul mesrepreseniaition or withoidng of malane] clE may SRow MSUrEnoe Compmmm 1
rpachite policy abéity
L They inguie and acenpiance of this Form by insurance companias s nol on sdmisson of policy Rebllity e the pan of the ingurEnoe Comgan
' Any false reporiing may be referred to the Polics for investigation.
& This ruport vl be fonemrtied by the rearers of the GUA Flecorts Merogemerd Centro extsbliskad try e Canernl inscmencs Aesocietion of Segacom (GIA] I
uhiwing end thal copses of this repert wil, for @ fes. be made avallable wpon anploilion by Flbrslec Fanies
7, By the lodgement of this repert 1o the insurers, you herebry consent o e archiving ef i ieper st e centre and bo coplas of he repor boing masio svalabl
o faiid

ACCIDENT STATEMENT

Dato OF Repart

Date O Accidant

Exact Localion Of Accidant
Country/State of Loss

Vohicle Registration Numbaer
Insured/Policyholder
Mame Of Registered Owner
NRIC No

Emall Address

Mobile Phone No
Alternalive Phone No
Vehicle Particulars
Manuincturer

Maodel

Exact Purposa for which vehicle was being used al

time of accident

Are you claiming under your own insurance policy

for repair to your vahicle?

Il Mo, Pleass siate aclion Lo be taken

Vehicle Catagory
Insurance Company
Name of Insurance Company
Type Of Coverage
Flaat Policy

Palioy Numbar

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Crate Of Driving Pass
Driving Experience
Gander

Mabile Number

Fax Number

Contact Number
EMail Address

02032018 1330
02/02/2018 1235

B1 CARPARK OF ACER BUILDING. 28 INTL BUSINESS PARK

SINGAFORE

DETAILS OF OWN VEHICLE

SKW1GHSE

LOH SUI SHONG
S7538130A

NOEMAIL

(LOCAL) +65-BGDET108
HOME-969871898

NISSAN
TEANA 2.0XL CVT

PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GA124822

LOH SUI SHONG
S7538130A

12M2NEs

INDDDR

257082001

16 YEARS AND B8 MONTHS
MALE

(LOCAL) +85-86087 188

HOME-B6587 188
NOEMAIL

Paga 1 ol 21



Was driver an emp ol e hsawod™s Cor N

N Mo, Relatmnship ol e Ditvi wili 1y e LA NES
Vehicle Reaimiraiiion Mumibsr of e v

Vehicle

Insurance Company of Dives Ovin Vetach

General Infarmation of the Accident

Type Of Acciden COLLISIGN - HEAD ON COLLISION
Wealher Candillon: CLEAR

Road Surface DRY

Dther Information

Was any forsign vehicle ivolved in (his acoident? MO

Number of vehicles nvalved in Ihe accident P

Was any bady injured In the Accidant? MO

Was any injured conveyed 1o hospital by NE)

ambulance?

Was any other malerial or property damaged? YES

| have been approached by unknown person(a) NO
soliciting/affering acoident claims assivtance )

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported (o Lhe police? NOD
N Yee, Ploass stats which Police Siation

Was nofice of inlended Prosecution given? NO
If Yes against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident phalos available for aftachment? YES
Was there any video caplured by Car Caméra? NG
Was thera any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registrétion Number GBC3830Y

Vehicle Meke/Model/Colour FIAT DOBRO

Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver MUHAMMAD FIRSALUS
NRIC/Passport Number S5B3208342

Conlact Number 81260439

Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Diriver)

Page Z of 27



Sekolch Fan Mo 4

)

+ﬂ_|__
i~
<
—

e |

...rJ.-*!..

| o
F
T
N
i"-‘.
A
AN

. i
I ' I ;
SR R TG ;IIJ A4 il it .
: - -
i i B 5 ! . ] 1
] | I l
T THHHH FHH
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
i mr is glled A"~ M 1 ey dwnivgf ink . -fguwf: i Awfiee (G (ar
mav_fhe path -4ef [ juid “memed i "anol by oar and_cow B
..m each olhd- - My car§ vight 5ide b Geath collived o 4
feg4 b v ) '

_.._.1_.1'__. i

Important: - Reporting Only

You have been advised by the workshop that In the event that you wish w© - ClaimOD

clalm against your own palicy (0D CLAIMY, There |s s FOURTEEN (14)

DAYS CLAUISE WHEREBY MUST BE MADE within the stipulated time frame P - Cleim TE

from the day of the ecourrence. V/ . W‘Wﬂﬂwﬂm
m:w:m
Hame:
Nric/Fin No.

Pageiof 11



Skatch Plan Pg. S

SKETCH PLAN

IMPORTANT NOTICE

Phamsr ve ol gorrectls the S LR 0f Oe aseuiend Lu ppseesd i thee clalm precesy
1. Thi Pt nrist b enmplated by the P feyhobder sodfor she Auifncheed Bt

B et peicmechd mapst b i it god peruratc g posUls Asy ST sy E LETLATES O withhobluyg of mrdedil
fact1 moay s¥oiw i enge o6 mpan e te pepudiare polioy Lakllny,

4 The houe and scceptance sl this Fomm wy inwrance companisi s o8 s sdmission sl frlo Lutsliity g Th guart o fhs Iniaf Sres
fompanies

Y. pntalie reppcting max e relrered 40 te Polis (o0 bnvsytieation

G. Thw reparr will b firwardad by the Invarers of tha GiR Resd Llansgernenl Cenbie eiiatiliihed by Lise Garstrnl Imuiirence
Avsncisiion of Sngapore (GIA) fot sechiving s that copies of the repon il e @ bas b mde Fvaiable ppon Rpelcdtas by
ndereitod partat

7. Wy the Wocgemami of Bhis bepon 1 the insures, yow b el conmmt 1 the archiving of this pepss & the canitrs and 10 opke s of
the renort helng made avnllable oot s

B Coment unider the Permmnl Dats Frotecion Act (POTA)
| inderttand, sokrurwledge, dg-ee dod crnsn that

of
(] processing ivirdling &= &'er dealing with rmy clatms brarhing 1 etibement of T Chim SN sy oIy
relating 1o the clalma;

(M) Insestgating the acciderst and/oc avy clalms,
(i} carrying ot sed/for desling with my Instrustions of rexoonding to sny enguirks by i

Nmmmmmmﬂmmmwumhm
wehich coutd inveive discioturs of eartain personsl dats shout me to bring & bo? drfvery of Uhe 1w & well 1 on e
extormal cover of ervelapes/ mall packeges): sadlor

|¥l complying with spplicatie lew ln sdministering, pratetsing, hanading sndfior dealing whth sy ciabmacoiiectivaly B
Purpeies”l

ull insarerjg} who have iInsursd veniciels] Imobved in this pexidont and the neuress ewpers/iaw foms, may /o permine
n#mmmmqwmhnemﬂhmmm

wmmﬁnhmh"dﬂmmﬂ-ﬁ*m“wwu
m-&mm-m”hﬂm&ﬂmﬁrnrmdhmm

mmm-.mumm-ﬂuwhmmhhmdﬂm
\rweet igation &nd management In present and all Fututd claims

ther Informeation so collected under [d) stave may be shared [ dischosed:

fil -ummummnmnimhmmmwuﬁ“m
mhm-ﬂm#—n“#h#mﬂﬂ.-

(it} far complying with requirsments undes sny reguldtions, lews o sourt orders.

£ 8 8 8B

N
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AR redolinlng / msuranoo

pase: D7 102 D00 &

e, @
Yo: Owindr ol veniets umitiie: bW [EPAE

oy, i

Hevmigh thau

R

TR R R B AN

thek the apglicalle b i yis) hart b advier o e contiat g v Lo

You had been advised by the workshop Tt s the case thit you wash 1o cliem apamal your owm poiicy
thee ks & Fourtecs | 14) days clacte whareby Ul ¢lsim e be made sdthio e dipulated tinelisme
from the day of pccuireroe

You had been stvised by the werkshop oo the Kabdling snd merits of the con scoondingly

You haed boon advised by the workthop on the clame procedutes for the type of chibn thast you will be
making diss po (hiv seckdent,

There will be delay to your wehicie repair due to the undattaliblity of spare parts baally and thee b ne
other pption except to indent it Irom pverseas

There will ber no cancellathony'withdrawal of the Own Damage chaim once e arder of |he Lpaee podls
have been ploced. i you wish Lo cancelfudthdr i thin eléim, you thall bear all costs, expenses B for
related charges Incurred directly &/or indirectly 1o the procurement of the spare partd

The estimated waiting tirse lor the spare parts to arrive ks : The
estimated arrival tirme does not inciude the repaic peniod.

You will be driving the vehicle out despite being advised by the workahoo mechanic/personne that the
wehicle may not be road worthy,

For vehicles below Three (3] years old, your Insurance Company will us= only gesuine ooginal parts 1o
repait your vedicle

For vehicles above Thiee [3) years old, yous Insursnce Company will be COTying oul Tegsin wsing any
combination of penuine orginal parts and,/or orypral equipment manfactures |O0M) pert.

You had been pdvised by the workthop of the Twele [12] months wananty for [wn Damage repain
on workmanship related to the scoident.

For wehicles thet s under wartanty with s locsl distributor, you have besn sdvised by the workshop
to check with your leca! distributor on ony effect to your warranty prior to making this Dwm Demags
elaim,

LOH Sur SHeAG
fauthorised driver

Page d of 29
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TC AUTOCLINIC FTE LTD
1 SITTH LOK TANG BOAD
EINGAFORE 620053

EETIMATE o ACCIDENT/BOOY RIEIPAIRE
AEFERENCE i BES/IESTE/BOS201E
DATE o 1d-HAR-2010

AXA IMSURANCE S°PORE PTE LTD

§ SHENTOH WAY

#iT-01 AXA TOWER

B05ER1L)

TEL ¢ EARO4THL

FAX @ GB8804R1B

ATTHIROTOR CLAIM MANAGER VALENCIA

CWNER'S WAME  + B LOE SUT SHONG
ATDRESS + BLX S08C WELLINGTON CIRCLE

eE-15

5(783508)
TELEPHOKE NG 1 9ESET198
TIPE OF CLAIN & COMPREMENSIVE CLAIN
PoLICT HO : GA1Z4N22
VEHICLE w0 + SPM16RsE ’g\.{f‘ll"\--"l-’i)-
MODEL COOE . -o-
MODEL/ YEAR * TEANA 2.0ML CVT
THGINE HO i MEZ0O39S3TE
CHASSIE WO v MENTEEALIIEO00I61T
WILEAGE v E36EY EM &S 3-3
BATE TN s 1240372018
LIABILITY ' 0.00
EXCESS CLAUSE 1 200.00
ESTIMATE BY 4 HO YUE MENG

L]

a3fads 3018

LEE Auto Consultants hence nolity

ihe Repairer of ine following:

» To returvey belors/afier agrey plinsng

= To daplay damaged pant{s] dung resurvey

» Parts prees are subject 1o confrmation

= Third party survey 5 on 3 “Withow! Prejudion” besis
o Mg legal modificatonds | o alowe

= Supplementary flemis| must be returveysd god
i sulect io final approwal from Insurancs Company

Asxnoetecipes by Fapass

Sgrazre
Chate:

Tanfebtn AFY4PEL.
£ fﬁ’?““’
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TC AITOCLIMIC #TE LTD
1 SIXTH LOEW YANG ROAD
BINGAPORE GIEQ5F

ESTIMATED LABOUR CRARGES FOM ACCIDEWT VEEICLE NEGH MO SFW1689T

EETIMATED SONVETOR'S
S/t0 308 CODE  MATURE oF Jo3 CHRRGES HECOMMENDATION

L AT VACUUM ATECOND STYSTEM, TOF UP GAS TO EPECITICATION 120.00 T » nn
& MACHINE LEAKAGE TEST

i Tl FOCUS & ADJUST H/LAMP, RESET RORIZONTAL & VERTICAL 48.00 / v
ALTIGHMENT TO FACTORY SPECIFICATION
7 M
dFrs BUPPLY & INSTALL FRONT TURNIED EEMECH 200.00 |
4 WF1 BUFFLY & IESTALL MIMEIR FLATE & ROLDER INCLUDING «.anC“t/"’
PRARATE-TRONT
2 .
59 380,
5 EE/OO1 REMOVE/INSTALL FRONT DUMPEE, RADIATOR EUPPONT PANEL 1000.00

& AFFECTED PORTION.HEPAIR BOMNET,RHF & LHT TENDER

Qo
590 o
& EER/O02 EESFRAY PAINT FRONT BUMPEN,AADIATOR BSUFPOET PAMEL, 1209.50

BOWNET, RH TROWT FENDER AND LH FRONT FENDER

TOTAL LABOUR CHARGES WI0.00




TC AUTOCLINIC FTE LTD
1 BINTH LOK YANG ROAD
SINGAPORE 528099

MATERIAL LIST TOR ACCIDENT VEHICLE REGH BO SEW1GMNE

BAMAGED PARTS & PRICES

/N0 PARTE DESCRIPTION PARTE NUMRER METT LIET S/NETT REMAREER

1 EEAL-CONDEMEER, EIDE MM PI184-3TUGA 33.00 ? \f«'}

b A
2 CLIP-RE FRONT FENDEN PFEOTECTOR 051.J0EACH XEPCE B1553-0591) .20
5 CANDE RIVET-HH FRONT FENDER PROTECTOR 05&.S0EAXIRC T6B8Z-0MO0DO0 u.u?

W

4 FROTECTOE-FRNONT FENDER, RN 1046 -TTS0A | § .ﬂ? P~

- %
§ MALE ASET-HOOD LOCE s#5401-3TURD 9330 &

7

& TAMNE ARSEY-LIQUID $1131-10A1A 140.30
7 COMDENEER ASSY $2110-3TU0A 152.30 T

& BUPPORT-RADIATON COME,UPPEN RM F2913-3TEAN
-
% BUPPORT ASSY-RADTATOR CORE £3500-3THOA 1647.30 - )
dis
10 WOTILE ASSY-HEADLAMP CLEANER, RS 20641-3TE0A :n.m? v
11 COVER-HEALLAMP CLEAKER WOTOR,RH I8658-3TU0N u.au'?_ 75
-
11 EMDLEM-FRONT ETRRE-ITEON Ti.60 ‘?. v ﬂ.‘l
” art
13 GRILLE-BADIATOR, FROMNT £2110-3TS0A Mi.m , WV
7 M
14 CLIP-UPPER FRONT BUMPER MOULDING #41.30ERCH EEPCE 01533-09121 1o.40 * 7"
n=
15 MOULDING-TRONT BUMPER,UPPER R2078-3TEGA 160.00 + T~
2 sam
1§ LE TRONT BUMFER BTAY 6§3311=-3TEOA Ws.60 - '
Lo =3
17 BH FRONT BUMPER STAY 62210-3TSOA ss.60
-2 i h'*'
1E FEONT BUNPER REINFONCEHENT 42032 =-2TH0A 133.80 ° "
7 Jﬂi
1§ ABSOREER-FRONT BUMPER,HH $30%2-3TZ0A 80.40 |, -
~ AL
20 FRONT SUMPER ENERGT ARSOREER €2090-3TELA 265.00 o ¥
= h
3! SETAINER-FRONT BUMPER,LOWER CENTER 62299-3ITH0A 190.00 , ¥
33 RETAIHER-FRONT BUNFER, LOWER GII4F-ITEOA ll.“? o
7 R
73 RETATHER-FRONT PASCIA,LH €2745-ITEOA 42.00
L
24 BETAINER-FRONT BUMPER £2240-3TSOA 200 *
2% FETATHER-FROHT BUMPES 63240-37598 [TH1 7 b

142.19 Tf:- W N



TC AUTOCLINIC PTE LTD
1 BIXNTH LON YANG ROAD
BINGAPORE €2809%

MATERIAL LIST FOR ACCIGENT VERICLE REGH WO SEW1GEOE

DAMMGED PARTS & PRICES

8/M0 PARTS DESCRIFTION PARTS WUMDER NETT LI1ET B/HETT REMARES
26 NETAIMEN-FREWT FASCIA,RY 62344-1TE0A a.00 M
27 BRACKET-FROBT BUMPER SIDE,AH FRONT &2226-3T504 20.90 a7
ﬂ!uﬁ/
IW BE TRONT SUMPER SIOE BRACEET $2220-1TEOA 26.50
A
1% ETIFFENER-FRONT BUMFER EIDE,LH A2G5%=-1TE0A 60,00 i
R
30 STIFFENUR-FRONT SUMPER STHE, RN $2058-3TE0A 0,00
31 BAACKET-LICENCE PLATE $6210-3T004 12670 K L N
11 TREONT NUMPER CLTP 8§1.20EACH ¥3PCE 01531-93811 2.40 AL~
“U\
11 COVER-BUNFER BRACEET §22A0-ITEOH 19.30 M~
34 TRONT HOMPER TASCTA §2027-1T06H 766.10 d-{-""
5 AW
35 BM POG LAMP FINISHER $22%4-1TU0D §1.90 |
Vi
36 LANP-TOG, RH 2ELSO-HIMA 121,60 .
WL M
37 TURM SIGMAL LAMP AESY-FRONT, EH 26130-3TH0A 181,10
ok =
I LANP ASSY-RE 26010-1T03A 419.20 '
7 , W
35 LAMF ASET-LE T6060-3T0IA W1%.20 7,
1
SUB TOTAL €381.20 0.00  14Z1.30
LESS DISCOUNT (METT-20.008, LIST-30.00%. S/METT-.00M) 127644 B.08 f.00
GIAND TOTAL 510576 0.00  1421.30
OVEMALL TOTAL 057708

LEGEND: REMANEE] OF ) - AFFROVED, REMARES| X ) = WOT AFFROVED



TC AUTOCLIMIC PTE LTD
I BIXTH LOE YANG ROAD
GINGAFOURE &2005%

EUMMAEY QF ERTIMATE MOR VERICLE BEGN NG SWWIER5E

TOTAL LADOUR CHARGES 2626.00
TOTAL EFARE PARTE CHARGES 8527.04
GRAND TOTAL 9155.04 +

* A1l charges dao) set leclude GET,

SUPVETOR'E PARTICULARS

RAME 1
BURWVEYED DATE ]
AUTHORIZED DATE i
EICESS CLAUSE i 208,00
LIANILITY [l g.00
REMAREE 1

PLS VOTE 1 This eszimate is besed on visual inspection of the
sffected vehicle. Ghould we requicre Eurthar labour
charges & Spare parts in the process of repaizs, we
shall inform pou smcoordingly.



A e S A T A - i

TC AMTOCLINIC PTE LTD
I BTETR LOK TAMG ROAD
EINGARCHEE 62803%

risALIEED v ACCIDEWT/DOY HEPAINS
HEPEREWCE v O88/IC/TC/ND/2018

" ] L
paTE v 12-8AR-2010 G‘-'lf"ﬂ-ll‘i-rd R'”

AXA ITHEURANCE §°PORE 77T LTD
B SIERTON WAY T—”‘ LLL[{

#37-01 KEA TOWER

E(o6RE11) ¢
TEL [ / Tuu"l k.[(‘\
Bl pike + WA
ATTHIMOTOR CLAIM MANASEN VALRNCIA

S ey’

OWHIR "B WAME ¢ MR 0N BUI EHONG
AZDRERS | BLE SD8C WELLIRGTON CIRCLE

:::::m r},ﬁﬁr rl"jj‘lns;
TELEFHONE O | 2ESNTINE LA M-

TYFE OF CLAIN ¢ COMFEENEREIVE CLALW

POLICY WO ¢ BALINED

VERICLE WO P BENLERIE

GOEL CODE ¢+ BORAREILIIEYA-—D~
WODEL S YEAN + TEAHM 3.0XL CVT
ENGINE WO i HR2OCIREIIN
CHAERIE ko | HETBBALIIZCQOI4L1Y
ILEAGE 1 8383 KR

DATE 1IN i 13/03/ 3010
LIKBILITY i 0.08
EXCESS CLAaUEE 200.00
ESTIMATE DY i HD YUE HEWNG
MCIDENT DATE 1 02/70)/1018



C AUTDCLINIC PTE LTE
I SINTH LOE YANS NGAD
EINGAPORE E250%D

LADDUN CHABGEE FOR ACUCIDENT WERLCLE HEGH WO SEMILASE

RETIMATID  GUAWETGR &
S/HO JOR CODE  WATUME OF Jan CTARGES WECTETECRTAT 0

1 m VACUUH AIRCOND EYSTEM, TOr WP OAR TO ®PFRCICICATION 170.00 - g
& MACHINE LEAKAGH TEST

i mvew **COMFLETE WAXING OF VEWICLE

3 iz TOCUG & ADJUAT W/ LAWP, WEEET NONIZONTAL & WERTICAH al.00 40,00
ALIGWSENT TO FACTORT EIFCOTFICATION

4 Fre SUFPLY & INETALL FROMNT TUNNING BERSON i0m.00 00

3 wpl SUPPLY & INETALL WUMBEN PEATE & NOLDER INCLUDING 80.00 60 .00
PARTE=TRONT

& Ezfonl REMOVE/IRSTALL FIONT DUMFEN AND AFFECTED PORTION. 1006, 00 75800

REFAIR RADTATON SUPPONT PAREL KR W FEONET FENEER

T Faie0d HESFIAY PALINT IROOT BUMFER, RAGIATON AUFPORT PANCL LI06.98 500.00
AMND WH FRONT TEWOER

TOTAL LAROUR CHANGES 262D.90 1358.00
ADOITIONAL DIBCOUNT(S.00N] 7.0

FIEAL LADOOR CHARGES 1290. 10
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™ ApTOCLINIC PPE LD
L BLETN LK TANG moab
SIRGAPCRE A20U%H

HATERIAL LIST PR ACCIDENT VEHICLE HEGH B0 EXN]AE¥E

——————————— - —m o

S/F0 PRRTS DEICHIPTION

1 ROETLE AGEY-HEATLANF CLEARLER, AW

7 COVER-IIRAGLANE CLEANER HOTOR, it
3 SUPPONT-MADIATOR CORE,OFPER Wi
A EEAL-COMUNHEER, RITE Wi
5 CLIP-NIi TRONT FEKDER PROTECTOR B§1.20WACH WErcH
& CANDE RIVET-WIf FRONT FENGER PROTECTOA #56.500ARIRC
T PROTECTON-TRONT FEWDEA, AN
§ MALE ASSY-HOOD LOCE
¥ TANR ABEY-LICUID
10 CONDEMSER ARSY
1l EUPPOAT AESY-RADIATOR CORE
12 THELEH-TRONT
1} GRILLE-RADIATGN, TRONT
1 CLIP-OFFER FRONT HUMFER WOULDING #%1.30BACH XOPCE
1% MOULDING- FRONT BUNFIN, UFFER
1§ LH FRONT MUMFER ETAY
17 RE FRONT SUMPIR STAY
18 FROWT BUNFER EEINFORCEHENT
1Y ABSOREBER-FRONT WUHFEN, W
20 FRONT DUMFER ERERGY ADSORNIN
3] RETAINCE-FROMT BUNFER,LOWEN CENTEW
I3 RETAINIR-PRONT BUMFER, LOWER
23} EETAIRER-FRONT FASCIA, LW
28 RETAINER-TNONT BUMPER

25 RETRINER-IRONT BUMPES

PANTS HUMiED

ORMAGET IANTE & FRICES

T

JHGA - JTERA

AWLLN-TTODA

F19E2-TTGHA

P00 TTUGR

01557-0%%33

TORRI-0r0 00

#1018 -ITHOA

G000 -0TUGR

LELS RS L

¥ 110=-1TU0A

E35090-TTUDA

43589 -ITRAA

62310-2THAA

01533-0%121

SIETE-IT30A

$2211-3T000

SF210-2THOA

Gi093-1TROA

A2000- 17508

$2319%=1TE08

EI142-1THIR

BEI4E-TTEOA

Bild-ITI0A

§2300-0TE0N

a0

T

15.%8

#3.30

1647.30

T340

ELEEL]

10.48

1en.¢o

Bh. 00

$33.00

45.10

180.09

43.00

42.00

#52.00

.60

Liar SFRETT WAL

16d.30 £

(18 1] L

Tr.00G an

.3 ¥

15138 %
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TC AUTOCLINIL T LT
1 BIXTN LOR YAMI MOAD
S1NGAINIRLE S2UORY

MATCRIAL LAAT Ui ACCLUENT vtniCLE WGH WO GEWLGNELE

ssssssmsmmmm

C e ———— e

BAMAGET PAIRTE & THICER

E/B0 PARTE (ERCHTINTION PANTE UREEN AETT LIGT BAETT WEMARLS
34 WETATWIOU-FRONT TABCIA, i GRI4N - TTRRA 47,00 an
37 DRACKET-FIONT NUMPENL S10H, W FRONT GREIU-TTHAA 20,90 K
28 Rl FEOIET NN GIDE OMACEET £3120-1TROA 0.9 s
2% ETIFFEMNICH-FNONT DUNFER BIDE. LI LI05%- ITREON 40.00 ar
A0 STIFTHHEN-FNONT DUlEn §1oE, ki EI04N-ITEUN &0.00 i
31 BREACEET-LICKMCE FLATE 0T 10-TTLHUA 138,70 ¥
33 TRONT UGUMINEN CLIF B§1.I0EACH KIPCS 01543-0%%11 T80 =]
1] COVER-DUNFEN BANIKET GITAD-TTS00N 1%.39 ¥
34 FRONT DUMPER FARCIA G2022- ITD4H THE.10 it
3% BH FOO LAMP FINLSNEN 62256~ JTU00 7.9 ¥
38 LAMP-TOG, R TE150-83840 i.de ¥
37 TURN SICMAL LAMP ASEY-TRONT, NN 16130-1T008 15L.10 L3
30 LAMP AGEY-R E0L0=-2T2IN 41570 on
39 LANF RBEY-LH 18050-TTDIA 41520 ¥

— T ese
LOSE OIBCOUNT [METT-34.00%, LIBT-30.008, S/NETT-.00N) BEA. A4 a,00 0.00
GRAND TOTAL - 1337.74 t.; - 130.30
ABOTTIONAL DISCOUMT |(METT-5.00%, LIST-%.00%. S/WETT-.00K) 116,89 0.00 .00
OQVERALL TOTAL - 33155.17

LEQEND: NEMARKE| OK | = APPAOYED,

e —————

KEMARRE( X | = HOT APFROVED
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T ATOCLINIC IFTE LTD
| SINTH LON YA Rban
BINGAPONE EXRQDE

EUMMARY OF OVERALL CHARGIN FON VENTCLE WEEH ND NEHLRRER

ssmmmm i e S

T 1TEM

LESS 20.000)

HETT AMOUSE

ADOTTIONAL BISCOUNT(S,00%)
FIMAL AMOUNT

LIST ITEN
LESS 10.00%)
LIST AMOUNT

SFECIAL METT 1THH
LEgy 0ON)

EFECIAL HETT AMOQUNT

TOTAL LABOUR CHARGLS
TOUTAL SPARE PANTE CHAWCEE

TOTAL CHARGES
LEES EXCERS

TOTAL
ADD Y A GFT

GHAND TOTAL

1933.30
SGhd.ad
.7
S L
BI0.N7

0. 00
B.08
.00

130. 30
0. 00
138.30

1ase.l0
135947




Veron Chen !LI{]{Autu]

From: Veron Chen (LKKAuto)

Sent: Wednesday, 25 April 2018 4:21 PM

To: 'Ho Yue Meng’; SUR; Taufikh (LKKAuto)

Subject: RE: Photos before paint and Finalised Bill for SKW1689E
Dear Mr Ho,

Confirmed 53,649.27 before excess 5200 and G5T
Total Repair Days : 5 Days

Kindly forward us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ho Yue Meng [mailto:ho_yue_meng@tanchong.com]

Sent: Wednesday, 21 March 2018 9:14 AM

To: SUR <sur@lkkauto.com>; Taufikh (LKKAuto) <Taufikh@Ikkauto.com>
Subject: Photos before paint and Finalised Bill for SKW1689E
Importance: High

Dear Mr Taufikh,
Please find attached photos before paint for SKW168SE

Also, please find attached finalised bill for SKW168SE

Please advise when we can make the invoice to AXA

Thank-you

YM Ho

TC AutoClinic Pte Ltd

No 1 Sixth Lok Yang Road
Singapore 628099

DID : 57038432



¥

Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 11 May 2018 3:27 PM

To: ‘Ho Yue Meng’; SUR: Taufikh (LKKAuto)

Subject: RE: Photos before paint and Finalised Bill for SKW1B83E
Dear Mr Ho,

Noted with thanks.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax; 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{4085933)

From: Ho Yue Meng [mailto:ho_yue_meng@tanchong.com]

Sent: Thursday, 10 May 2018 4:25 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@Ikkauto.com>; Taufikh (LKKAuto)
<Taufikh@lkkauto.com=

Subject: RE: Photos before paint and Finalised Bill for SKW1689E

Importance: High

Dear Ms Veron,

Further your e-mail dated 25/04/2018, please find attached documents for your
necessary follow-up.

Kindly assist to upload the documents into merimen for payment.

Thank-you for your kind assistance

Best Regards

YM Ho

TC Autoclinic Pte Ltd

No 1 Sixth Lok Yang Road
Singapore 628099

DID 67038432

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: 25 April, 2018 4:21 PM

To: Ho Yue Meng <ho_yue meng@tanchong.com>; SUR <sur@Ikkauto.com>; Taufikh (LKKAuto)
<Taufikh@lkkauto.com>

Subject: RE: Photos before paint and Finalised Bill for SKW1689E

Dear Mr Ho,



anﬂnned £3,649.27 before excess 5200 and GST
Total Repair Days : 5 Days

Kindly forward us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Ho Yue Meng [mailto:ho yue meng@tanchong.com]
Sent: Wednesday, 21 March 2018 9:14 AM

To: SUR <sur@lkkauto.com>; Taufikh (LKKAuto) <Taufikh@| to.com>
Subject: Photos before paint and Finalised Bill for SKW1689E
Impartance: High

Dear Mr Taufikh,

Please find attached photos before paint for SKW1689E.

Also, please find attached finalised bill for SKW1689E.

Please advise when we can make the invoice to AXA

Thank-you.

¥M Ho

TC AutoClinic Pte Ltd

No 1 Sixth Lok Yang Road
Singapore 628099

DID : 67038432



TC AutoClinic Pte. Ltd. V(8 AutoLlinic

G’HHCHOHG b o

, 1 Sixth Lok Yang Aoad, Singapone 820089 Tet 82622212

\ 25 Lang Kee Road, S 150097  Te- B7038511/12/13

' 913 Bukit Timah Road, S 583623 Tt 64601 6BE/722/72)

Fegn No.: 186105189R Ragn No.. 19-8105106-A

HAME INWOICE NO
INVOICE DATE
ADDAESS TEAMS '
| QATE REC'D
TELEPHOMNE BAMGE J
MODEL JOB NO
ENGINE ND ' ‘ MILEAGE
CHASSIS NO i ’ J YOUR REFERENGE
VEHICLE Noy ([T ] RS
1Al 1 &l

1on DESCRIPTION

]
| Il
| i
|
|
PO LARS F i
-
WORKSHOP MANAGER
et Gaerweriil Toerme whdd Conditmna ol Serwioe ithe “Condithons *i oo averanl or attachsd (o the imeo funll iyt mll e it sl hioe
ATER clling e Seevces shail Do selyect 1o e Conagilicns. Aoy nmections (o e chuge Lrum WPeCHDS TGS MY FTYm Wl n (T ooy
(romnn Qe L0 o Uies bseoune Ot e seimes o sdwall e e o] fland UHi D as i g omprle gy Copiest wedd cony i)
CUSTOMER
-
B e

P




\Jﬁnncmnﬁ

MNAME
ADDRESS

TELEPHODME

MODEL ) I
EMNGINE MO |
CHASSEIR ND (
VEHICLE ND MM A

— - —

I Autollinic Pte. Lid. E Autollinic

T T p——
kth Ingaponm 12
HLEE Kee Road, 3i 159067 Tel! 670385111213
813 it Timah Road, 580623 Tel B4BO1BBAT22/T23
FAagn No.: 198105188R Aagn No. 19-8105189-R

INVOICE WO
INVENCE DATE
TERAMS

ATE REC™D

AnrSE

JOB N

MILEALGE

YOUR REFEREMNCE

108 DESCRIPTION

ety Hhae S l:;.l.-l

Vo

o
WORKSHOP MANAGER
red M Corpilioms | porte comian? or s11m Bt (0 (R beyoscs sl apgly | Grruirems ot il alsves
gt 1o el Coendhiloone. Ay alhj o 1o | ST Plim | pedsi viigl Eay rilachie wib) vl [T chiay
el e anwlame el s e T8 =+ ol -F Fr- =0 o -f=-pe b0
CUSTOMER
- e P
.



i 0
I'C Autollinic Pte. Ltd. E Autollinic

Service Centron

(:HHCHD"G 1 Sivth Lok Yang Aoad, Singapone 828000 Tel 82622212
25 Leng Kaw Road, pons 159097 Tat 670385111213
913 Bukit Timah Poad A9 Tel G4B016EG/TRTIA

Regn No.: 1981051880 Fegn No.: 18-8104189-A

HAME I INVOICE MO
. INVOICE DIATE

ADDHESS TERMS

. DATE RECTD
TELEPHONE || | SA/SE
MODIEL ! . . JOB NO
ENGINENO el i1t £y MILEAGE
CHASSISNO 2 2 ()13, . YOUR AEFERENCE
VEHIGLE NG shy 0 [ELA L i

DESCRIPTION

DOLLARS I 1] Ll Al (] A
e
IFHIH o
0 WORAKBHOP MANAGER
fhe General Terma and Condilioen of Sorvics Ahe “Conditbon ") penesd el or Altnetusel (1 Vhis (e bl opyaky b gl Seevices st ol ghio
Fary RIS PRI  ETE DT SRR e RROHECT 1 TR SO A L QiR Dy (e PRl em | i JOutE Bl e WVl T seEva [0 ) Canye
i (e Azl of s bryoses affurwsis i sl be aes et D (e e ¥ Foewe ACT Sl B LoWTE { LI SRR

CUSTOMER



SATISFACTORY NOTE

TAN CHONG MOTOR SALES PTE LTD (TCMS) [
AUTOLUTION INDUSTRIAL PTE LTD (AIPL] — ]
TC AUTOCLINIC PTE LTD (TCAC) —
TYPE OF CLAIM:
DATE: w3 [123 —_— | OWN DAMAGE (OD)
OWNER NAME: LW Sur sHaph [ OWN DAMAGE (OD) & UNINSURED LOSS
= — (EXCESS & LOSS OF USAGE) VIA

| £7533120 A TCMS / AIPL | TCAC
NRIC NO.:
ADDRESS: Ru 508 Whilzm [ | THIRD PARTY THROUGH

z 42w TCMS / AIPL / TCAC

CErcLh, 296715,
THIRD PARTY - OWNER

SL752s=3) DIRECT CLAIM AGAINST
THIRD PARTY INSURANCE

| WINDSCREEN ! GLASS (W/S)

VEHICLE MODEL: N1 >N (RAHA INSURANCE CO.: AxW Zrs ek
REGN. NO. Slkw 3T E CLAIM NO 065k d1elns a1z
CHASSIS NO.. MNTEERA L33 2523383619 poLcy NO.- (Al 18-
DATE OF ACCIDENT: DATE RECEIVED; DATE COMPLETED:

Lﬂhﬁld lﬂ-?;:ﬁ'n? 22/3/1=13

We / | hereby confirmed that the accident repair carried out by Tan Chong Motor Sales Pte Ltd / Autolution Industrial
Pte Ltd / TC AutoClinic Pte Ltd and tha! all necessary repairs as resulted of the accident of the above vehicle have
been completed to our ! my satisfaction and that We / | have no futher claim whatscever against the above Company
in repect thereo!, Terms and Conditions as stipulated in the overeaf applies

We / | have taken delivery of my car afier all necessary repair carried oul by Tan Chong Motor Sales Pta Ltd /
Autolution Industrial Pte Lid / TC AutoClinic Pte Ltd on® o3 e

Note: In the event of an Own Damage Claim, your Insurance Company may under policy terms & conditions, or as
standard Industrial Practice, Increase the loading on your premium during Insurance Palicy renewal. Your NCD
[Nen Claim Discount] may also be affected, subject to business policy of respective Insurance Company

FOOTNOTE:

TCMS / AIPL/ TCAC® WILL CLAIM ON BEHALF | DEPOSIT PAID BY OWNER
OF OWNER
THROUGH TCMS'S LEGALAID

' DOCUMENTS RETURNED TO
OWNER WILL MAKE CLAIM AGAINST OWNER
THIRD PARTY INSURANCE COMPANY

TCMS ( AIPL / TCAC® WILL CLAINM ON BEHALF
OF OWNER UNINSURED LOSS. (EXCESS
PAYMENT & LOSS OF USAGE)

LY |
INSURANCE CO. COPY
* Dalete When Necassary




