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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Feg. Mo 158507196R GST Reg. No. 19-8607188-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref : CS/FCH8004666/T1vd3
oo woworecsserr e meone ||
Code: FCI2
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 472K Veh. Inspected SLJ 6285K
Policy No. Coverage ($) 0.00
Claim No. D18000956MFSH Excess ($) 0.00
Assign From CWS (SITHARA) Assign Date 12/03/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer " Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  22/01/2018 Inspection Date
Survey held at TANALA AUTOMOTIVE CONSULTANCY
BLK 7 SIN MING IND EST
SECTOR C #01-82
SINGAPORE 575642
Sa. Remarks

AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDAMNCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




| f 74 740

B Consullanis
A Ba B Pie L1d Company Registration No. 199607 198R

1 UBTAVE 1. #02-25 PAVA LRI INDUSTRIAL PARK. SINGAPORE 408933 TEL : (b65) 62563561 FAX : (65) 62564315

Your ref: D18000956MFSH
Our ref: CS/FC118004666/T1vd3 Date: 16/3/2018
The Motor Claims Department Without Prejudice

M/s FIRST CAPITAL INSURANCE LTD

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. SL] 6285K

We thank you for your instruction on 12/3/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on

13/3/2018 at the premises of M/s TANALA AUTOMOTIVE CONSULTANCY
and have the following to report:-

Workshop Estimate Amount : 555,888.02
Revised Estimate Amount 1 5%4,258.17
"Check" Items Amount : 5%
Market Value : 8%
LTA Reimbursement Value : 55
Mett Value 0h ]

Description of Damage:
The vehicle sustained damages at the fron:

rear portion

Comments/Present Status;

Damages Consistent

Yours faithfully,

MOHAMAD TAUFIKH
M.MATAIL AMSAE-A
Automobile Assessor



MS@FirstCapital

& Raffles Quay #21-00 Singapore 048580
Tek {65) 6222 2311 Fax: [B5) 6222 3547

M5 First Capital Insurance Limited (o Reg bo. 1950000060 G5T Reg o M2-00016759

Claims & Motor Undenwriting Depe 36 Robinson Moad #16-01 City House Singapore 068877

Tek (65) 6507 3848 Fax: (B5) 6507 3849
wiww msfirstcapital.com.sg

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.
Survey Type
Appointed

Surveyor
Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
31-01-2018 Our Ref No.
29-01-2018 Claim Type.
SHCO4T2K Third Party Vehicle.

765 CHOA CHU KANG NORTH 5

FAMNNY

08385899/ 98385859 Fax No.
WITHOUT PREJUDICE:

LKK AUTO CONSULTANTS PTE LTD

MNA Fax No.

MNA

FOR DIRECT SETTLEMENT

D18000956MFSH

Third Party

SLJB285K

68636477

68416315

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

TANALA AUTOMOTIVE Kite i
CONSULTANCY '
NA TP Solicitor Fax No.
SITHARA

IMPORTANT NOTE

NIMA Benchmark rates) together with your survey report.

MIL

MNA

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspaction.

This is a computer generated letter, no signature required.

A Mepmber ol EHEERINE (NSURANCE GROUP




22018

Claim Workflow System

Job Sheet (/ClaimW5/Surveyor/JobSheet/234538) .~ PRI Documents gl Close ¥

PRI Header Details

Claimant
Claim No D18000956MFSH Policy No D-18088937MFSH S.No & 1 & TANALA A
Name
Workshop | TANALA AUTOMOTIVE f“”:"l"' 755 CHOA CHU KANG NORTH 5
Nm:m P | consuLTANCY &""f:“:a’::t Mobile: 98385899 , Phone: 98385899 , Fax: 6863647’
(Contact Person : FANNY) Details Emailld: TANALA MOTORING@GMAIL.COM
Our LKK AUTO CONSULTANTS Instructions
Surveyor | FTE LTD To Surveyor WHEHQUT EREUDILE:
Insured | 11vcag pTE LTD e SHC0472K &
Name Vehicle No 2 Vehicle SL1e285K
No
PRI Surveyor Surveyor
Recieved 09-03-2018 07:34:11 PM Appointed 12-03-2018 11:31:23 AM Accept 12-03-20180
Date Date Date
Survey Report Upload
Surveyor Sipvayar ;.Iplnad
urv urvey B
Inspection -03-
Datr; e .:;.I.. ik Data 12-03-2018 Report | Choose File |
*3x
Vehicle Particulars
Make Please Select Make ¥ | Model Please Select Model ¥ i Year Eal_éct Year ¥
Chasis No l Engine No ] Mileage |
Color I Cuble: i
Capacity
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

Remarks

Save

https:fficlaims.com:2001/ClaimWS/Surveyor/Details/ 234538
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Veron Chen (LKKAuto)

From: Tanala <tanala.motoring@gmail.com>

Sent: Wednesday, 14 March 2018 10:35 AM

To: Taufikh (LKKAuta); SUR

Subject: Re: SURVEYOR APPOINTED; OUR REF : D18000956MFSH ; YOUR REF: SUB2BSK
Attachments: SLIG285K_Estimate.pdf

Dear Sir/Madam,

please find the attached estimate of SLU6285K for your attention, please.
Thank You.

Regards,

Fanny
Tanala Automotive Consultancy

On Mon, Mar 12, 2018 at 11:31 AM, Claim Workflow System <cwsmotorclaims@msfirstcapital.com.sg> wrote:
Dear Sir/Madam

PRI Request For SLI6285K Accident Involving SHC0472K On 29-01-2018 AT 15:30:00HRS.
Please find below details for your reference

« Claim number : D18000956MF5H

« Insured vehicle number : SHC0472K

» Accident date : 29-01-2018

« Third-party vehicle number : SLI6285K

« Assignment type : WITHOUT PREJUDICE

« Surveyor : LKK AUTO CONSULTANTS PTE LTD
« Officer-in-Charge : SITHARA

PS: This is a system generated mail. Please do not reply to this mail.

Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel ; 6507 3848

Fax : 6507 38459



Veron Chen (LKKAuto)

From: Tanala <tanala.motoring@gmail.com>

Sent: Wednesday, 18 April 2018 11:39 AM

To: Taufikh (LKKAuta)

Cc: Weron Chen (LKKAuto)

Subject: Re: SURVEYOR APPOINTED; OUR REF : D18000956MFSH ; YOUR REF: SLIG2B5K
Hi Taufikh,

We are agreeable to the COR (L/S) @ $3,400/- and 5 working days.

Regards,
Fanny

On Tue, Apr 17, 2018 at 4:56 PM, Taufikh (LKK Auto) <taufikh@lkkauto.com> wrote:
&

Hi Fanny,

COR I/s $3400 , 5 days.

Regards

Taufikh

Lkk Auto

From: Tanala [mailto:tanala.motoring@gmail.com]

Sent: Tuesday, 10 April 2018 9:50 PM
To: Taufikh (LKKAuto); SUR
Cc: Veron Chen (LKKAuto)

Subject: Re: SURVEYOR APPOINTED; OUR REF : D18000956MFSH ; YOUR REF: SLI6285K

Dear Sir/Madam,

Kindly revert with adjustment to our estimate.

Regards,



Fanny
On Wed, Mar 28, 2018 at 3:48 PM, Tanala <tanala.motoring@gmail.com> wrote:

Dear Sir/Madam,

Kindly assist to finalize the repair costs, please.

Regards,

Fanny

On Wed, Mar 21, 2018 at 2:34 PM, Tanala <tanala.motoring@gmail.com> wrote:
]

Dear Sir/Madam,

Please find attached after repair photos for your attention.

Regards,

Fanmny

On Fri, Mar 16, 2018 at 1:54 PM, Tanala <tanala.motoring@gmail.com> wrote:

Dear Veron,

GlA report attached as per your request.

Regards,

Fanny

On Fri, Mar 16, 2018 at 12:35 PM, Veron Chen (LKKAuto) <veronchen@lkkauto.com> wrote:

Dear Fanny,



Kindly forward us a copy of GIA report.

Best Regards,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{(408933)

From: Tanala [mailt{:—:tanaia.mnmring@gmait.cnm|
Sent: Thursday, 15 March 2018 3:17 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; SUR <sur |kkauto.com>
Subject: Re: SURVEYOR APPOINTED; OUR REF : D18000956MF5H - YOUR REF: SLJ62B5K

Dear Sir/Madam,

Attached photographs for your attention, please.

Regards,

Fanny

On Wed, Mar 14, 2018 at 10:34 AM, Tanala <tanala.motoring@gmail.com> wrote:

Dear Sir/Madam,

please find the attached estimate of SU6285K for your attention, please.

Thank You.



Regards,

Fanny

Tanala Automotive Consultancy

On Mon, Mar 12, 2018 at 11:31 AM, Claim Workflow System <cwsmotorclaims@msfirstcapital.com.sg> wrote:

Dear SirfMadam

PRI Request For SLU6285K Accident Involving SHCO0472K On 29-01-2018 AT 15:30:00HR5.
Please find below details for your reference

s Claim number : D18000956MFSH

« Insured vehicle number : SHC0472K

« Accident date : 29-01-2018

« Third-party vehicle number : SLI6285K

« Assignment type : WITHOUT PREJUDICE

s Surveyor: LKK AUTO COMNSULTANTS PTE LTD
+ Officer-in-Charge : SITHARA

PS: This is a system generated mail. Please do not reply to this mail.

Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuta)

Sent: Friday, 16 March 2018 12:41 FM

To: ‘Claim Workflow System'

Cc: SITHARA@MSFIRSTCAPITALCOM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D18000956MFSH/1, 5U 6285K
Attachments: SLJ 6285K PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SLJ 6285K
Date of survey: 13/3/2018
Number of days:5 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

sent: Monday, 12 March 2018 4:53 PM

To: 'Claim Workflow System’ <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: SITHARA@MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com=>

Subject: RE: SURVEY ASSESSMENT - D18000956MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: pssignments@lkkauto.com | fax: 62560-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-23 | S(408933)

From: Claim Workflow System [mailto:cwsmotorclaims @msfirstcapital.com sg]

Sent: Monday, 12 March 2018 11:31 AM

To: ASSIGNMENTS@LKKAUTO.COM

Ce: CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.SG; 5ITH ARA@MSFIRSTCAPITAL.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D18000956MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

1



Best Regards,

Admin Team

Claim Worktlow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.
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Tanala Automotive Consultancy
My Mall Box 883230

Singapore 918781

ROB: 53240124K

Swee Seng Leasing Pte Ltd
21 Toh Guan Road East
#03-02 Toh Guan Centre
Singapore 608609

Attn: Motor Claims Departiment

S/N Description

List ltems

Rear Bumper

Reflector RH/ILH, RR
Bumper Lower, RR

Bumper Chrome RH/ILH, RR
Tail Boot

Inner Lock

Rear Body Weatherstrip
Esquire Logo

00 =~ O n pe L2 B —

Nett Items
Reverse Sensor
2 Rear Windscreen Sealant

.

Labour charges
To dismantle/refit rear windscreen
To panel beat/repair rear body

To dismantiefreplace above-mentioned parts

To spray painting on affected areas
To apply tuff kote
To check wiring

Days of Repair: 7 days @ 55150/day

Estimate No
Date

Vehicle No
Make/Model
Date of Accident

Unit Amount

8

B94 60
158.85
495 50
a5,
1.750.09
368.40
398.20
115.20

- ok b =k ) =k B =

: ES2018/0089

. 13/03/2018

. SLJ6285K

: Toyota / Esquire
: 29/01/2018

Amount

894.60 AL~

317.70 ﬁnﬁ +

495 .50 Y

39100 LH = F , R- wks”
1,790.09 b

368,40 K 47

398.20 K47 #
115.20 pLL o

2090 g4 477069

Less: 25%

1 Set 250.00
1 60.00

the Repairer of the following:

* To resurvey befora'afier spray painting
= To display damaged part(s) during resurvey
« Parts prices are subject 1o confirmation
L] 'ﬂ'n! y

- e e

(1,192.67)

2¢]8 <[ f3,578.02

250,00 290 oW
60.00 nile”

31000 ;.

150.00 119
B50.00 (4ot

Chery!

O Ly B i
* No illegal modification(s) is allowss TOTAL
. Smtd_emmrxry iemm{s) must be resurveyed and
is aubject to final approval from Insuranca Company

Acinowiedped by Repairer
Sigrarture:
Dats:

Tanala Aufomotive Consultancy

%
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 18-98071%8-R

Affillated to Federation Internaticnale Des Experts En Automobiie

FIRST CAPITAL INSURANCE LTD Ref : CS/FCI18004666/T1vd3n2
H6.01 CITy HOUSESINGAPORE 068877 s RS m”lmlm"“mwm
Code : FCI2
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh,  SHC 472K Veh, Inspected SLJ 6285K
Policy No. D-1808B337TMFSH Coverage ($) 0.00
Claim No. D18000956MFSH Excess ($) 0.00
Assign From SITHARA Assign Date 12/03/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA ESQUIRE c.C 1986
Engine No. HIDDEM Year of Reg. 2016
Chassis No. ZRREOODB0432 Colour WHITE
Odometer 12735 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/65 R15 GOODYEAR & mm
L/H Front Tyre 195/65 R15 GOODYEAR 6 mm
R/H Rear Tyre |195/65 R15 GOODYEAR & mm
L/H Rear Tyre |195/65 R15 GOODYEAR & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTIOMN.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  29/01/2018 Inspection Date 13/03/2018
Survey held at  TANALA AUTOMOTIVE CONSULTANCY
BLK 7 SIN MING IND EST
SECTOR C #01-82
SINGAPORE 575642
5a. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REFORT.
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C}IN ACCORDANGE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607 198R GST Reg. No. 19-96071968-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLJ 6285K
Estimate By | Our Adjusted
aty Description of Parts Condition | =S mm?:}‘ {5{
REPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED 894 60 854 80
?|REFLECTOR RH/LH,RR @%158.85 WOT NECESSARY 317.70 -
1|BUMPER LOWER.RR DEFORMED 495 50 495 50
2| BUMPER CHROME RH/LH RR @5185.50 OfS CUT f NS NOT 391.00 185.50
MWECESSARY
1|TAIL BOOT BENT 1,790.09 1,780.08
1[INNER LOCK NOT NECESSARY 368.40 -
1|REAR BODY WEATHERSTRIP NOT MECESSARY 30820 -
1|ESQUIRE LOGO MECESSARY 115.20 115.20
LESS 25% DISCOUNT -1,192 67 -B72.72
3.578.02 261817
SPECIAL NETT ITEMS
1|SET REVERSE SENSOR (SN) MNOT WORKING 250.00 200.00
1|REAR WINDSCREEN SEALANT (SN) NECESSARY &0.00 60.00
310.00 260.00
LABOUR
TO DISMANTLE/REFIT REAR WINDSCREEM, 150.00 120.00
TO PANEL BEAT/REPAIR REAR BODY. 850 .00 B00.00
TO DISMANTLE/REPLACE ABOVE-MENTICNED PARTS.
TO SPRAY PAINTING ON AFFECTED AREAS. 750.00 600.00
TO APPLY TUFF KOTE. 1680.00 30.00
TO CHECE WIRING. 100.00 30.00
2.000.00 1,380.00
GRAND TOTAL 5,888.02 4,258.17
RECOMMENDED COST OF LUMP SUM REPAIRS '3,400.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI18004666/T1vd3n2

M ;

MOHAMAD TAUFIKH

M.MATAI, AMSAE-A

Automotive Assessor

K2

ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A,M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made sobety for the use and benefit of the Client named on the front page of this Repaort.

Mg Bability of respenaiblity whatkosver. n confact or bort, |s accected to
Raport, in whehe of in part. does 8o at his or et cwn risk,

third party acting er replying cnibls




