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STUBTAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (65) 62563361 FAX : (065) 62564315

19 MARCH 2018

DAIMLER FLEET MANAGEMENT SINGAPORE PTE LTD By Post & By Email
1 GATEWAY DRIVE

#15-08 WESTGATE TOWER

SINGAPORE 608531

ATTN: THE CLAIMS DEPT

Dear SirfMadam,

OUR REF : CC3/AIG18004649/hb3

YOUR REF :SKZ 9516C

ACCIDENT INVOLVING SKZ 9516C AND SBL 9P ALONG LOWER DELTA ROAD
TOWARDS JALAN BUKIT MERAH ON 07.03.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SBL 9P against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
rear-ended to the Third-Party vehicle SBL 9P. As such, liability may not be on your
favour.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 10 days from the date of this letter if not
provided at AIG's reporting centre. The list below is not all inclusive and further
document may be required:

» Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)
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S1URIAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065] 62564315

» If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us

at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vic Alpeh

Case Handler
DID: 6841 2096
FAX: 6741 4108

Email: vicalpeh@lkkauto.com

c.C. AlG Asia Pacific Insurance Pte Litd
(Motor Claims Dept)

GG linahartantoi@gmail.com
(Email)



Vic (LKKAuto)

From: Vic (LKKAuUto)

Sent: Monday, 19 March, 2018 11:36 AM

To: linahartanto@gmail.com

Cc Admin A; Vic (LKKAuto)

Subject: YOUR REF: SKZ 9516C_ACCIDENT INVOLVING SKZ 9516C AND SBL 9P ALONG

LOWER DELTA ROAD TOWARDS JALAN BUKIT MERAH ON 07.03.2018
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51 UBIAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX ; (063) 62564315

19 MARCH 2018

DAIMLER FLEET MANAGEMENT SINGAPORE PTE LTD By Post & By Email
1 GATEWAY DRIVE

#15-08 WESTGATE TOWER

SINGAPORE 608531

ATTN: THE CLAIMS DEPT

Dear Sir/Madam,

OUR REF : CC3/AIG18004649/hb3
YOUR REF : 5KZ 9516C
ACCIDENT INVOLVING SKZ 9516C AND SBL 9P ALONG LOWER DELTA ROAD TOWARDS JALAN BUKIT MERAH ON

07.03,2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SBL 9P against your motor
insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had rear-ended to the Third-
Party vehicle SBL 9P. As such, liability may not be on your favour.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@lkkauto.com

within 10 days from the date of this letter_if not provided at AlG's reporting centre. The list below is not all inclusive

and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene [if any)
* Coloured photographs of damage to all vehicles involved (If any)
1



* Video footage of accident (if any)
» Statement and/or police report from independent witness{es) (if any)

» If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)

and/or their legal representatives, or make any compromise or settlement without AIG's prior knowledge and
consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh@|kkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,
Vic Alpeh | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkanto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

SeERES W Save the Earth: Print only when necessary:

This g-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. |f you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies therecf. Thank you.



AUTHORISATION TO ACT
(AIG Express Third Party Claim)

1, A% Fec "{:*L‘”’\? */Z“ﬁ (the third party claimant) of 74 é“f“"’* ﬂ"f“

4 s f‘:/‘ i J‘ff’f (5 '{'{ff‘?/‘—/\/ (address). owner of e _// (vehicle no.)

hereby authorize VERFCRAIAN CE Alejeks LTD (“the workshop”) to act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle

i 5
no. Y445 ’ that was damaged pursuant to the accident which occurred on "?i/f %Z &

(date) along ene s Lo R "’7//‘{’{” &7 (location) involving vehicle no/s

/”/ {2t A ES ¢ c"fga’
SEEZGS/E (“the a-::udg:::”}

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this i E (day) of 0y (month) Zﬂﬁi (year)

/-
D)L AAL v"m. Lo

Signed by “the third party claimant” Signed by “the workshop™

S

(with chop 1if applicable) (with chop)



RELEASE VOUCHER
(AIG Express Third Party Claim)

Performarce Motors Lid

Wel, (“the workshop™) hereby confirm that well

have reached an agreement with the appomted surveyor of AIG Asia Pacific Insurance Pre Lid LKK
AUTO CONSULTANTS PTE LTD (nams of surveyor) with respect to the amount claimed for
S§IG b P (Repair Cost), S8 AVD  (Loss of remtabuse). 58 T (Disbursement), for vehicle no.
KL’ that was damaged pursuant to the accident which occurred on 13 UK (date) along
oW Pelsk  ZOokD (location) involving vehicle no/s SRZAS Vb S This s

pursuant to the inspection conducted on 1 A )“il E’ (date) at “the workshop™.

We/ confirm that we/l are/am authorized by the owner FUU k'\r'\mti Yeck
4

.
(“the third party claimant”) of vehicle no. KL P make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l

enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/T will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, loss
and/or expense that they will or have already incurred in the event that “the third party claimant™ after the
above said agreement lodges a further claim against the former for any loss and expenses suffersd

il - . . e ELrt I{h i
pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to ™

i(vehicle no.) as a result of the aceident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third
party claimant™ pursuant to the zccident and that further this settlement is reached on a without prejudice

and without admission of lability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive

Jurisdiction over any dispute arising out of the same.

Dated this 3 (day) of IO (month) Zi}]l;b (year)

a
e
F

([ &
- Wt

Signed by appointed surveyor Signed by “the workshop™ (with chop)




wosec Performance Motors Limited
A mepber of the Sime Darby Jroup e |
T, Reg. Ho. 157T401EGGW GET Reg. Mo M2-0D0200B1-X : ¥
303, Alexandra: Road 280, EAsmong Arang Road :‘rre 53:"313-22:3 Centre
Sime Darby Performance Centre East Coaet Centre Singapore 159944
Singapare 1580471 Singapore 43ELB0 Tel, §3150528 |ktrersales|
Tel E3190100 (Bales & Admin! Tel £1100EER (AfterRales) EILGOL3R/E30 (Motorradl
pax. Gararag e o TN Ri7%geac  (meverradi
SERVICE TAX INVOICE
— B
Repair Order No. Bl 1251074 Page No. 1l of 3
Invoice Number 2010275 / WSB
Date IN 15/03/2018 e oa: DakS 19/09/2018
Cust. Svo. Adviscr: Han Kwan Yong Payment Terms 30 Days From Invoice
Invoice By Sharon Heng
————————————— = ——————— —_— —
- CUSTOMER INFORMATION - - INVOICE TO - 121 )
Mr Foo Kuang Teck AIG Asia Pacific Insurance Pte. Ltd.
7A Jalan Ulu Siglap 78 Shenton Way
#08-16 Chartis Building
Singapore 079120
| Singapore 457129 !
( REGN. NO. CHASSTIS HO. REGN. DATE MCDEL MILEAGE
| SBL9P DX53156 11/06/2013 520Ia 60400 )
4 B
= = = o TR Bl Ry laseme _METT
To replace rear bumper and attachments, tail end panel, 5,525.00
rear boot lid and attachments etc including to make good
the both rear fenders, trunk
floor plate and knock out dented area caused by the accident. To
remove and install body parts in order to carry out painting job.
To respray rear bumper, rear boot lid, tail end panel, both 4,608.00
rear fenders and trunk floor plate etc,
To camry oul body cavity preservation. 100.00
To camy out body cavity preservation. 451.00
{For cut panel).
To replace bootlid smart opener top and bottom sensor 561.00
lines including program and conduct checks for proper
function,
To transfer lock mechanism from old to new bootlid 451.00
inciuding conduct checks on new bootlid central locking
system for proper function,
To remove old PDC assembly, replace damaged parts and 180.00
reconnect to new bumper including conduct checks for
proper function.
To remove and install boot compartment carpet and gamish 230.00
to facilitate repairs.
To check electrical wiring systems and lightings at the 150.00
rear section for proper function.
Sundries. 150.00
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT. 0.00
DATE OF ACCIDENT : 7.3.2018. 3RD PARTY CAR : SKZ9516C.
YOUR REF NO : NIL.
VEHICLE WAS SURVEYED BY MR TAUFIKH FROM LKK AUTO
CONSULTANTS PTE LTD ON 1432018 AT 1.00 PM.
AUTHORISED REPAIR BY MS ASHER SNG FROM LKK ON
13.3.2018 VIA E-MAIL.
PROPOSE LOSS OF USE = $100x9. THE AMOUNT IS SUBJECTED 0.00
TO INSURANCE COMPANY COMFIRMATION.
LTA SEARCH FEE = §7.45. 0.00
Total Labour 1% 12,376.00




A member of the Sime Daghy Jroup
Co. Feg. Ho. 1ST40LOGOW SST Reg. Mo MI-0020081-X

bord Deales Performance Motors Limited @

315, Alexmrdre REoad

i 3 ir & 280, Eampomg Rrang Road " A

M, EKRUCLH Bant e e Zime Darby Business Centre

gSime Darby Performance Centre East Coast Centre Jingapore 159844

Singapore. 158941 Ethgapare 435100 Tel. 63190528 {AfterSales|

Tel, 63190100 [(Sales & Rkdmin} Tel. GI150ERA (AftexSalen) 63150533/530  (Motorrad)
£31190111 (AfterSales) Fax. &£3445%771 Fax. B4796601 |AfterSales|

Fax, B&T47770 G4THEAIA [Motorrad)

SERVICE TAX INVOICE

Repair Qrder Fo. : Bl 1251074 Page No. : 2 of 3
Invoice Number : 2010275 / WSB
Date IN : 15/03/2018 Trive e Dake . 18/09/2018
Cust. Svo. Advisor: Han Kwan Yong Payment Terms : 30 Days From Invoice
Invoice By : Sharon Heng
., e e e =
Retail
=== = PARTS bt - gty Frice KETT
TAIL END PANEL 1 817.30 817.30
BOOTLID 1 1,602.40 1,602.40
RR BUMPER BOTTOM CENTRE GUIDE 1 58.95 58.95
RR BUMPER CTR GUIDE 1 67.35 67.35
RR BUMPER CARRIER 1 714.25 714.25
RR BUMPER PANEL PRIMED (PDC) 1 1,467.20 1.467.20
RR BUMPER ADAPTER 1 48.00 48.00
EMELEM GROMMET 2 0.80 1.60
BMW EMBLEM 1 69.50 69.50
MODEL LETTERING 5201 1 62.55 62.55
BLIND RIVET AVIBVLEB 20 0.55 11.00
SCREW (SF PLUS M5X15) 10 0.55 5.50
(DG/SL) BODY ADHESIVE K5B {195ML) 1 281.55 2B81.55
(DG) CLEANER R1 (100ML) 1 2385 23.85
(S/L) SEAM SEAL 300ML 2 33.80 67.60
PUNCH RIVET N4 20 0.55 11.00
BLIND RIVET AVIBVLB 20 0.55 11.00
SENSOR WIRE FOR SMART OPENER TCOP 1 42.10 42.10
SENSOR WIRE FOR SMART OPENER BOTTOM 1 40.50 40.50
PLUG BLACK D=5MM 3 0.90 2.70
TRUNK LID LOCK TOP 1 42535 425.35
TRUNK LID POWER LOCK DRIVE 1 586.65 586.65
FLUG BLACK D=5MM 7 0.20 6.30
CONTROL UNIT SMART OPENER 1 468.85 468.85
TRIM PANEL TRUNK LID 1 121.15 121.15
REAR RIGHT COVERING 1 84.20 84.20
BLIND RIVET 5] 1.25 7.50
EXPANDING NUT 4 1.10 4.40
BLIND RIVET 4 1.25 5.00
EXFPANDING NUT 4 1.00 4.00
PLUG 10 1.05 10.50
Total Parts ; 7,129.80
el R S - ) R i NETT
To supply rear silver emboss lettering black base number 83.00
plate with bracket,

L Total Labour Z: 83.00 |




EMM Deales Performance Motors Limited

& member of the Sime Darby Group *
To. Reg. Mo, 197401%39%H GIT Eeg. Ho HI-00ZC00BLl-x
Em b R & 315, Alsxandra Road
3103, Alexandra Road 280, Esmpong Arang Road cime Darty Buginess centrs
Eime Darby Ferformance Centre East Coast Cenktre Ei;:aa:-:.:eﬁs:--_‘-ﬂ
Singapor 3541 Bingapore 43R180 Tel, 63190528
Tel. B (Fales & Rdmin) Tel £3190888 |AfterSales) AI1S0533 /530
i 1 (Aftercales) Fax, 63448773 Fam. E479660]
EATREED S
SERVICE TAX INVOICE
Repair Order MNo. : Bl 1251074 Page HNo. : 3 0f 3
Invoice Number : 2010275 / WSB
Date IN H 15;"03:’2'}13 Inveice Date : lgfﬂgfzcllﬂ
Cust. Sveo. Advisor: Han Kwan Yong Payment Terms : 30 Days From Invoice
Invoice By : Sharon Heng
L "
F '
Labour Charges : 12,309.00 Total Labour & Parts Charges 5% 19,588.80
Farts Charges : 7,129.80 Less Insurance ExXcess 5% 0.00
Lubricant/Misc 150.00 Invoice Total Amount Exclude GST 5% 19,588.80
GST @ 7% 1 1,371.22
Invoice Total Amount Include GST : 8% 20,960.02
Computer generated invoice. No signature is required. |amount Payable Include GST s$ 20.960.02

All amounts are in Singapore Dollars.

Work was carried out subject to the Company's Terms and Conditions of Service.
Mo complaints will be entertained unless reported within seven (7) days of the date of this invoice.
For credit purchases, interest @ 1% per month will be debited on overdue amounts.




'Receipt Page 1 of |

X

Land Transport Autharity
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006528-2
Print Date/Time : 08 Mar 2018 / 16:38:24
Receipt Date/Time : 08 Mar 2018/ 16:38:24
Tax Invoice/Receipt
Receipt No. - |TNET-00000-180306-001640
Previous Recaipt Ma.

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (5%) (55) (S%)

Result of Insurance Enquiry - SKZ2516C

As at OF Mar 2018/14:45:00

Insurance Co; AIG ASIA PACIFIC INSURAMNCE PTE. LTD,
1 Insurance Enguiry - SKZ8516C

Enquiry Fes 7.00 048 749
20180308163603215278
Sub-Total 7.00 0.49 7.49
Total Before Rounding T.00 0.48 7.48
Rounding Difference 0.04
Total Amount Payable 7.45
Faid By
Credit Card
W05 164 VisaMastertand 745
Tetal 7.45
Cash Change 0.00
Tendered Amount 745
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider [ financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

httos://vrl.lta.cov.se/lta/vrl/action/comnletePavment?FUNCTION TD=F1301001TT



