Asher Sm_; (LKKAuto)

From: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Sent: Wednesday, 13 June 2018 11:10 AM

To: Asher Sng (LKKAuto); Admin A; Vic (LKKAuto)

Cc: Chong Boon Sen; Chee So Chow; Hwang Shiang Yi; Alfred Toh; Hsiao Tong (LKKAuto);
KKLau; Olivia Lau (LKKAuto)

Subject: RE: [URGENT] RE: [MANDATE REQUESTT] RE: Direct Settlement - Accident Involving
SJL8871T (Ol SNM18D01295C02/1) and SHA7075M (TP : LKK REF -
CC3/CTI18004626/K1ea3) on 08.03.2018

Attachments: LOD FROM COSMAS - DRIVER TPI CLAIM.pdf

Follow Up Flag: Follow up

Flag Status: Completed

LKK REF - CC3/CTI18004626/K1ea3
CTI REF — SNMI18D01295C02/1 (SJIL8871T)

Dear Asher
We refer to your emails pertaining to the above matter.

Please proceed to offer as follow:

Cost of Repairs $3,210.00
Loss of Rental S 373.84
Loss of Income claiming through M/s Cosmas LLC (refer to attachment in email)
Search fee S 7.49
Total $3,591.33

We await your payment advice to enable Boon Sen to act accordingly.
Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079909

DID: +6563896183

FAX: +65 6224 7478/6224 7175

Email: claimsdept@sg.cntaiping.com
alfred.toh@sg.cntaiping.com
www.sg.cntaiping.com
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Disclaimer :

This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte. Lid. except
where provided for in awritten agreement between you and China Taiping Insurance (Singapore) Pte. Lid. Any unauthorized disclosure,
use or dissemination, either in whole or partial, is prohibited. [f vou are not the intended recipient of the message, please notify the
sender immediately. ’

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]

Sent: Tuesday, June 12, 2018 4:40 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow
<sochow.chee@sg.cntaiping.com>

Subject: [URGENT] RE: [MANDATE REQUESTT] RE: Direct Settlement - Accident Involving SJL8871T (Ol:
SNM18D01295C02/1) and SHA7075M (TP : LKK REF - CC3/CTI18004626/K1ea3) on 08.03.2018

Hi Sir,

We refer to the email dated 11/05/2018.

Third party chasing for settlement / offer.

Please kindly let us have your approval / instruction if any.
Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Lid

phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Asher Sng (LKKAuto)

Sent: Friday, 1 June 2018 3:34 PM

To: 'claimsdept@sg.cntaiping.com' <claimsdept@sg.cntaiping.com>

Cc: 'Chong Boon Sen' <hoonsen.chong@sg.cntaiping.com>; Vic (LKKAuto) <vicalpeh@Ikkauto.com>; Admin A <admin
a@lkkauto.com>; 'Alfred Toh' <alfred.toh@sg.cntaiping.com>

Subject: RE: [MANDATE REQUESTT] RE: Direct Settlement - Accident Involving SJL8871T (Ol : CAl - TBA) and SHA7075M
(TP : LKK REF - CC3/CT118004626/K1ea3) on 08.03.2018

Hi Sir,

We refer to the email dated 11/05/2018.



Third party chasing for settlement / offer.
Please kindly let us have your approval / instruction if any.

Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Lid

phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Asher Sng (LKKAuto)

Sent: Friday, 11 May 2018 10:19 AM

To: claimsdept@sg.cntaiping.com

Cc: Chong Boon Sen <bhoonsen.chong@sg.cntaiping.com>; Vic (LKKAuto) <vicalpeh@Ikkauto.com>; Admin A <admin-
a@lkkauto.com>; 'Alfred Toh' <alfred.toh@sg.cntaiping.com>

Subject: [MANDATE REQUESTT] RE: Direct Settlement - Accident Involving SJIL8871T (Ol : CAl - TBA) and SHA7075M (TP :
LKK REF - CC3/CT118004626/K1ea3) on 08.03.2018

Your ref : SNM18D01295C02/1/LKKDS
Our ref : CC3/CTI18004626/K1ea3n2

Dear Sirs,

We refer to the above matter.

The accident occurred when our insured rear ended third party vehicle. We are of the opinion that BOLA scenario 27 is
applicable for this matter. Liability is not in our insured’s favour.

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer repairer " COMFORTDELGRO ENGINEERING PTE LTD" at $ 3,766.33 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (with GST) $6,253.44 $3,210.00

2. Loss of Rental (4days x $106.81) S 427.24 S 373.84 (3.5days x $106.81)
3. Loss of Income (4days x $80) S 320.00 $ 175.00 (3.5days x $50)

4. LTA Search Fee S 7.49 S 7.49

Total $7,008.17 $ 3,766.33

For your approval please.

Thank You.

Best Regards,
Asher Sng | Case Handler



LKK Auto Consultants Pte Lid
phone: 6841-6051 | email: gshersng@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 14 March 2018 1:25 PM

To: claimsdept@sg.cntaiping.com

Cc: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Vic
(LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: Direct Settlement - Accident Involving SJL8871T (Ol : CAlI - TBA) and SHA7075M (TP : LKK REF -
CC3/CTI18004626/K1ea3) on 08.03.2018

WITHOUT PREJUDICE
Dear Sir /Madam,
We refer to the above matter.
This is a TP direct settlement case.
We had inspected TP vehicle SHA 7075M at M/s ComfortDelGro Engineering Pte Ltd (Loyang).
Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice
- TP GIA report

- Photographs of TP vehicle in its damaged condition

Meanwhile, kindly let us have a copy of your insured'’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

To check availability of the case handler, you may contact the undersigned.

Thanlk you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Friday, 11 May 2018 10:19 AM

To: claimsdept@sg.cntaiping.com

Cc: Chong Boon Sen; Vic (LKKAuto); Admin A; 'Alfred Toh'

Subject: [MANDATE REQUESTT] RE: Direct Settlement - Accident Involving SJL8871T (Ol : CAl -
TBA) and SHA7075M (TP : LKK REF - CC3/CTI18004626/K1ea3) on 08.03.2018

Attachments: LKK Resurvey Photo.pdf; LKK Survey Photo.pdf; LKK Adjustment.pdf; LKK Inspection.pdf;
TP LOD.pdf

Your ref : SNM18D01295C02/1/LKKDS
Our ref : CC3/CTI18004626/K1ea3n2

Dear Sirs,

We refer to the above matter.

The accident occurred when our insured rear ended third party vehicle. We are of the opinion that BOLA scenario 27 is
applicable for this matter. Liability is not in our insured’s favour.

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer repairer " COMFORTDELGRO ENGINEERING PTE LTD" at § 3,766.33 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (with GST) $6,253.44 $3,210.00

2. Loss of Rental (4days x $106.81) S 42724 S 373.84 (3.5days x $106.81)
3. Loss of Income (4days x $80) S 320.00 S 175.00 (3.5days x $50)

4. LTA Search Fee S 7.49 S 7.49

Total S 7,008.17 $ 3,766.33

For your approval please.

Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 14 March 2018 1:25 PM

To: claimsdept@sg.cntaiping.com

Cc: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Vic

1
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COMFORIDELGRO

Our Ref T 0318/ SHA7T075M /WT(st) ENC‘INF—ERINC
Your Ref :
Date : 16-Mar-18 CDGE Taxi Claims Dept
59 Loyang Drive 4th Fir
CHINA INSURANCE COLTD Singapore 508969

3 ANSON ROAD
#16-00 SPRINGLEAF TOWER

SINGAPORE 079909

Attn : Motor Claims Department WITHOUT PREJUDICE

Dear Sir

ACCIDENT INVOLVING OUR TAXI SHA7075M YOUR INSURED SJL8871T
AND OTHER ON 08.03.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No : SHA7075M which was involved in the captioned accident with your insured
vehicle.The vehicle owner and the taxi driver concerned have requested and authorized us to
assist them in presenting their claims against the party responsible for all applicable matters
arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SJL8871T
we are submitting these claims for your consideration on behalf of the claimants.

TAXI OWNER’S CLAIM

1 Cost of Repair 3 3,210.00
2 4 days Lossof Rental @ $ 106.81 perday $ 427.24
3 Survey Report Fees (Surveyed by M/s LKK) $ -
4 LTA Search Fees $ 7.49
5 GIA / Police Report Fees $ 5
6 Towing / Medical / Transporation Fees $ -
Sub Total: § 3,644.73
HIRER'S CLAIM
7 4 days Loss ofIncome @ $  80.00 perdays $ 320.00
Total Claims : $ 3,964.73
We enclosed herewith the following documents to support the claims: -
a) Original repair bill and photostat photographs : 8 pcs.
b)  LTA search slip/s of SJL8871T
c) GIA / Police report/s of : SHA7075M
d)  Letter of authority from owner / hirer / operator
( ) Traffic Compound ( ) Towing/Medical bill/receipts ( ) Certificate of Insurance
( X ) Photograph/s of Accident Scen ( x ) Downtime/Mileage record ( x) Rental Rate letter

Kindly look into the matter and let us hear from you on the settlement of the said claims as
s00n as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully
‘William fan

Deputy Manager
CDGE Claims Department
Tel: 6214 8737 Fax: 6214 1843 Email : williamtan@cdge.com.sg

This is a computer generated letter. No signature is required.

COMFORTDELGRO iy




Asher Sng (LKKAuto)

_mo e = oS
From: Asher Sng (LKKAuto)
Sent: Friday, 23 March 2018 11:32 AM
To: 'WONGJANJANCHRISTINA@GMAIL.COM'
Subiect: ACCIDFNT INVOIVING SJ1 8871T AND SHA 7075M ON 08/03/2018

' '] V Autfo

m mWm W W Consulfants
Al dB B = Pte Lid

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 67414108
Our Ref: CC3/CTI18004626/K1ea3

23 MAR 2018

PEH EE SANG / WONG JAN JAN CHRISTINE (HUANG JINJUAN)

Dear Sir/Madam,

ACCIDENT INVOLVING SJL 8871T AND SHA 7075M ON 08/03/2018

We refer to the above accident where we are acting for China Taiping Insurance (Singapore) Pte Ltd to resolve
the claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to

negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact

us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: ashersng@lkkauto.com

e:e. China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



CDG.VARS.V . LettofAuthorisation Page 1 of 1

LETTER OF AUTHORISATION
(NAF / PAF)

ACCIDENT INVOLVING SONATA SHA7075M , SIL8871T ON 08-Mar-18 18:20

' ALONG ALONG SENGKANG EAST RD TWDS PUNGGOL WAY BEFORE COMPASSVALE BO...
1

L1/ we KNG POH SENG (Hirer) NRIC No.:  S0010145A

| and/or (Relief) NRIC No.:

Taxi Number SHA7075M
hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of income, loss of rental,
medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim
| against third party (except personal injuries and medical claims).

| 3. To sign Discharge Voucher on my/our behalf.
4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

i shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
| "ComfortDelGro Engineering Pte Ltd".

Date 09-Mar-20138

| Name of Hirer KNG POH SENG

| Hirer NRIC S0010145A Signature :

i P
.

!

| Address 172 ANG MO KIO AVENUE 4 #07-591

5 560172

| Contact No. 96735315

hitp://cdgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VARS.V LettofAut...  09/03/2018



MOTOR CLAIMS DISCHARGE VOUCHER

Policy No : DMPCSN3024481702 Claim No : SNM18D01295C02/1/LKKDS
Claimant 3 COMFORT TRANSPORTATION PTE LTD
Amount ] 853, 591..33

DOLLARS THREE THOUSAND FIVE HUNDRED NINETY ONE AND CENTS
THIRTY THREE ONLY

I/We agree to accept the above mentioned amount tc be paid to me/us in full &
final settlement of all claims, costs & disbursements for injuries / damages
sustained by me/us through an accident inveolving

Claimant Vehicle No. : SHA 7075M

Insured Vehicle No. : SJL 8871T

Date of Loss : 08/03/2018 .

Place of Accident : SENGKANG EAST RD TWDS PUNGGOL WAY

IN CONSIDERATION of the payment made to me/us of the &dforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LID. and/or

Insured Name : PEH EE SANG
Driver Name : WONG JAN JAN CHRISTINA (HUANG JINJUAN)

from all claims, present or future in respect of all loss, injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

(1) General Damages Ss
(2) Cost of Repair/EBxeess SS 3,210.00
(3) Loss of HUse/Rental/Earring s$ 373.84
(4) GIA/Police Reports/

Investigation Results/Search Fees SS 7.49
(5) Medical Reports/Expenses Ss
(6) Survey Fees/P.T. Fees Ss$
(7) Cost including Disbursement SS

TOTAL . &« &+« « o « « 2 « + « =« « o« . 88 3,591.33

Claimant Name : COMFORT TRANSPORTATION PTE LTD NRIC No
Signature Date /5 7{

Tne coments of tis docurment aply 1o vehicle dameges onl

injun 1 g ! - e{j g ‘T # nur he s macie
Al oersonl rjies and damages aising theefrom are excid Please forvard your clieque mde payavie 1o,
f pth' ambii and appficaion of s document COMFORTDELGRO ENGINEERING PTE 110
Om d LAt UL S UULARTRA



ComfortDelG ineering Pte

COMFORIDELGRO
ENGINEERING

A member of COMFORIDELGRO

COMPANY REG. NO.: 199506048

GST REG. NO. M2-8921817-3 TAX INVOICE Page: 1

8010017 VEHCLKE N0 TRV. NO/DATH
SHAT075M 91361975 14.03.2018

ggé?ﬁ(?%i§j§EW§N%URANFE e B LR MAKE JOR NO.

Ti ’ L] ‘

o i AL HYUNDAT 305123526

SINGAPORE 0799019 MODKL ODOMIEIRR  RKADTNG
SONATA

CONTACT NO: 627222366
DATE OF REG
31.05.201]

CHASSIS CODE JOB TYPE
o KMHFT41VMRAS11576
Descripition : 3P 08.03.2018
Invoice for Lump Sum Repair
Total ].umn “um Repair Amt 3,000.00
Add GST @ 7.000 % 210.00
Total Invoice amoumt 3,710.00

Issued by : KATHFERINKTAN 14.03.2018 (08:47:25
Repair '!ypp : CLBO/ST/R7
F’avmeni' Type/Term : /Credit 30 days

ComfortDelGro Engineering Pte Ltd
A member of COMFORIDELGRO ACCOUNT No

INVOICE No. AMOUNT ~ BANK/CHQ No.

Head Office:
205 Braddell Road
Singapore 579701

Kindly note that no receipt shall be issued unless requested.

CUSTOMER'S COPY




Our Ref:  CT18030268

Date: 13 March 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 08/03/2018 @ 18:20 hrs

ALONG ALONG SENGKANG EAST RD TWDS PUNGGOL WAY
BEFORE COMPASSVALE BOW JUNCTION

INVOLVING SJL8871T

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA7075M (the "Taxi"). The Taxi was hired to KNG POH SENG IC NO
S0010145A a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $106.81 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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3/9/2018 Insurance Particulars Enquiry By Agents Detail

Enquire Vehicle Insurer
Vehicle No. Incident Date/Time Search StatusInsurance Company Code Insurance Company Name

SJL8871T 08 Mar 2018/ 18:20:00 Successful co1 CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD

Previous OK

https://vrl.ita.gov.sg/lta/vri/action/insPartDetail ByAA?FUNCTION_ID=F1801043ET



