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LKK Auto Consultants Pte Ltd

51 LUbl Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408933

TEL 6256 3561 FAX: 6256 4315

Reg No 199607156R GST Reg Mo 12-8507198-R

Affiliated lo Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16
CHARTIS BUILDINGSINGAPORE 079120

Ref CCYULCR18004625/M 1wh3

Dale 12-03-2018

Code: LCR

RO

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SLF 21B4R Veh. Inspected SHE 4348X
Policy No Coverage (§) 0.00
Claim No, Excess (§) 000
Assign From Assign Date 12/03r2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis Na. Colour
Odomaeler Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RIH Frant Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
LiH Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  08/03/2018 Inspection Date 0B/03/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGARPORE 508568
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




OMFOI%

EINGINEERINC
COMFORILE Dats/Time: 08.03.2018 16:33 Pags 1
gam: ARC Repair TP(CLS0)1 JOB CARD Salss Order: Jc no305123260
TOMER m&ﬂma‘ﬁx MILEAGE
COMFORT TRANSPORTATION PTE LTD e
7010045 MARE HYUNDAIL
JOMERNOs 3 gIN MING DRIVE =L F
singapore SINGAPORE 575717 MOCELT_40 1o 518 "4: 30
5508755
) Tﬁﬂ‘le 21!)15 TARGET DATE
P .Ul
COMPLETEON DETETIME
OUNT CARD NO. | O RIALB41UM065729
JOB DESCRIFTION.
\ccident Date: 08.03.2018
{ATURE: 3P 08,03.2018
3/NO LABOR CODE DESCRIPTION
HECKED A PASSED QUT BY
SERVICE aDVISOR CLUSTOMER'S SIGNATURE
snowisdgeTent Sip T Eaft Pass
me |
No: . SHB4346X CHIANG @ i SHBA 346X
il o, ‘
e of Sardcs Advisor SonatureDate | Marme of Sendce AJvinor

| b= piyimied to Bardes Rocsotion upen eoleshon

| 1 e apt by Becurity Guard



COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

VEHICLENO : SHB 4346X

 MAKE
MODEL

: HYUNDAL i40

{

DATE ,s;iz:l:;{ l::i} a\l, ( l

Loy

Parts Description/ Labour

Front Bumper Cover et
Fromt Bumper Bracket Top (LH) X © .

Fromt Bumper Retainer Mounting ><

fret [ecdn (1) sc rtprmm

SUB TOTAL
LESS 20%
DISCOUNTED TOTAL

Labour Charge
Panel Beating

Spray Painting Charge
Tuff Kowe

TOTAL LABOLR

ESTIMATE TOTAL

k_‘ L. 1 (le)
/ f/’/«f fors 4'.,

2457+
74
/4}5" ﬂ‘r*""r"d

Tv Unit Price Amount
S 562.30
§ 22.40
5 9.20
S 59390
S 118.78
S 47512
Sfoo
S Sse0|
s e X b
§ 50T De
S 1,000.00
$ 147512

LEK Aulo Consultanis henca noily

This i= an initial estimate based on a visual inspection of the

be prepared after the vehicle 15 surveved by o motor Survevor appointed by the msurance company.

above vetele—Fhe final repair quammmrwertt




Vivian Lau (LKKAuto)

From: Vivian Lau (LKKAuto)

Sent: Friday, 16 March, 2018 2:14 PM

To: ‘eyap@lioncityrentals.com.sg’

Cc: Hsiao Tang (LKKAuto); Joy lrene (LKKAuto)

Subject: ACCIDENT INVOLVING SLF 21848 AND SHB 4346X ON 08/03/2018

Our Rel: CCYVLCRIBODIO2IS/KIwh

6 March 2018

LION CITY RENTALS PTE LTD

Drear Sir/Madam,

ACCIDENT INVOLVING SLF 2184R AND SHB 4346X ON 08/03/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid 10 resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given us
vour version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate for
an amicable settlement with third party claimant.

If you have evidence/information to prove that we should not settle the third party claim, Kindly let us have them in
writing within 7 days i.e. by 27/03/2018. after we shall proceed with negotiation with Third Party claimant on the
without prejudice basis and any settlement should not bind any ¢laims whatsoever by you/your driver against the other
party's insurer arising from this particular accident.

Please call us il vou have further queries

Thank you

HBest Regands,

Vivian Lau| Case Handler

LKK Auto Consultants Pre Lid

Phone: 6841-B625 | email: Vivinnlaué® lkkauto.com! fax: 6741-4108
Bk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{308933)



COMFORIDELGRO

Our Ref T 0318 / SHB4346X /CL(st) ENGINEERING

Your Ref:

Date 16-Mar-18 3
CDGE Taw Claims Dept

AlG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Floar

CHARTIS Buliding Singapore 508969

78 Shenton Way

#07-16

Singapore 079120

Attn : Motor Claims Department  WITHOUT PREJUDICE

Dear Sir

ACCIDENT INVOLVING OUR TAXI SHB4346X YOUR INSURED SLF2184R

AND OTHER ON 08.03.18

We are the authorised repair workshop for Comfort Transportation Pte Lid, the owner of motor
Vehicle No:. SHB4346X which was involved In the captioned accident with your insured vehicle,
The vehicle owner and the taxi driver concemed have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLF2184R
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair 8 706.20

2 2 days Loss of Rental @ $ 115.00 per day $ 230.00

3  Survey Report Fees (Surveyed by M/s LKK) $ -

4 GIA/LTA Search Fees $ 7.49

5 GIA/ Police Report Fees B -

6 Towing f Medical / Transporation 3 -
Sub Total: § 943 69

HIRER'S CLAIM
7 2 dayslossofincome@ $§ 8000 perdays 3 160.00

Total Claims: § 1,103.69
We enclosed herewith the following documents to support the claims. -

a)  Original repair bill and photocopies of photographs | 9 pcs
b)  LTA search slip/s of SLF2184R
¢)  GIA/ Palice report/s of - T SHDA34BX
d)  Letter of authority from owner / hirer / operator
{ X ) Photograph/s of Accident Scene { ) Certificate of Insurance
{ ) Witness statemeant/s { x ) Downtime/Mileage record

Kindly look Into the matter and let us hear from you on the settiement of the said claims as
500N as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours taithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel : 6214 B354 Fax: 6214 1843 Emall : cecllialee@sparkcarcare com

This is a computer generated letter. No signature is reguired.

< @ O

COMFORIDELCRO o -



COMFOR'[DELGRO ComfortDelGro Engineering Pte Lid

ENGINEERING
A member of COMIORDELGRD 3 .t o e i .:*"
GST REG. NO. M2-8921817-3 COMPANY HEG. NO. - 19950/04°7W
TAX INVOICE jocosay
8010004
VEHCILE N 1NV,
ATG ASIA PACIFIC TNSIRANCE PTE LD SHB434R% a1 amﬂﬂfﬁﬁa.zmn
MAKK JOH NO.
#08-16 78 SHENTON WAY.CHARTIS BUTLD HYTINDA 05123260
SINGAPORE 83 079120
MO, CIOMKTER  HEAINTNG
CONTACT NO: p4193000 3225094 =40 .
DATE (OF HKG DATK/TIME TN
29,01, 2015 DR.D3, 2018 14:30
. . (HASS1S (e
Description : 3P 08.03.2018 KMHI.B41 [MFLIDRST29
8/No Part No. gty Umit Price %hiasc Nat
PART REQUTSTTION
SUH-TOTAL : 0.00
JOR NATURE
0001 L PANE], BEATING a00. 00 300, 00
0002 23-502 SPRAYPATNT (0N AFFECTED ARKA 3R0.00 360, 00
SUB-TOTAL : wb. 00
. Items total RE0, [
Add GBT f 7.000 % 46. 720
Imvice amoumt TO6. 20

ComfortDelGro Engineering Pre Lud
A merrbet of COMPORYE | Ca0

ACCOLUNT Mo INVOICE No. AMOUNT BANK/CHOQ Nao.
Head Office:
205 Braddell Road 91 3IRT1R4R
Singapore 379701

Kindiy note that no receipt shall ba issued unless reguested
CUSTOMER'S COPY




COMFORIDELGRO
ENGINEERING

i1 COMRORIDELGRO

A mambper

GST REG. NO. M2-8921817-3

TAX INVOICE
£010004
AIG ASTA PACIFIC TNSURANCE PT 17D
#08-16 78 SHENTON WAY, CHARTTS RUTID
EINGAPORE 3G 079120
CONTACT NO: 64193000 3225094
Issued by : KATHRHTHHI'AH 13.03.72018 11:13:05
Repair t S0/57/57
Payment mnf'l‘ﬁrm If‘rnﬂ#i‘ 30 days

ComfortlelGro Engineering Pie Lid
A mamber of COMIOROCED

CCOUNT Na.

Hiesd Office
205 Braddell Road
Singapore 3T9TD]

Kindly nota that no recaip! shall be issuad unless requesiad

ComfortDelGro Enginearing Ple Lid

W w sl

COMPANY KRG, NO. @ 199506048W
Paga: 2

VEHCILE RO INV. RO/DATR
SHH4 346X 91361845 13.03.2018
MAKK JOB MO,
HYUINDA | 305123260
I!II['.;I'H- (NMETER HEAIN RG
DATE (W _HEG DATE/TIHE TN
29.01.2015 08.03.2018 14:30
(HASS1S (DDR

KMHILRA1 MV IR5T2Y

INVOICE No AMOUNT BANK/CHQ No

CUSTOMER'S COPY




Our Ref: CT18030247 A

Date: 13 March 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 08/03/2018 @ 11:40hrs
ALONG TANJONG RHU TWDS FWD RD
INVOLVING SLF2184R

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHB4346X (the "Taxi"). The Taxi was hired to GHAZALI B A HASAN IC NO
S2001462H a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $115.00 per day
(inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxl arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapora 5T5717 Mainline +65 6555 1188 Facsimile +65 B453 3183
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CDG.VARS.V.LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

(NAF / PAF) ﬁ
ACCIDENT INVOLVING i 40 SHB4346X , SLF214BR ON 08-Mar-18 11:40
ALONG TANIJONG RHU TWDS FWD R
1/ We GHAZALI B A HASAN (Hirer) NRIC No.:  S2001462H '
and/or (Relief) NRIC No.:
Taxi Number SHB4346X |

hereby authorise ComfortDelGro Engineering Pte Ltd{CDGE):

1. To submit my/four claims for damages, costs and expense, including loss of income, loss of rental,
medical fee and legal costs.

2. To have absolute discretion to agres to any settlement or compensation amount in respect of my/our claim
against third party (except personal injurtes and medical claims).

3. To sign Discharge Voucher an my/four behalf,
4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

chall be forward directly to COGE in accordance with COGE's instruction and made in favour of
"ComfortDelGro Engineaering Pte Ltd".

Date 08-Mar-2018

Name of Hirer GHAZALI B A HASAN

Hirer NRIC S52001462H Signature ;

Address 246 BANGKIT ROAD £04-296
670246

Cantact No. 96892376

http://cdeek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG. V... 08/03/2018



Jdisi2018 . Insurance Particulars Enguiry By Agents Detail

Enquire Vehicle Insurer
Vehicle No, Incident Date/Time  SearchStatus Insurance Company Code Insurance Company Name

SLF2184R  O8Mar 2016/ 11:40:00 Successful A4 AG ASIA PACIFIC INSURANCE PTE. LTD.

Previous OK

% }'HEU& ‘{é'a/( |

htips:fivel Ita gov sg/italvrifactiond/ing PanDetailByAAIFUNCTION _ID=F1B01043ET

m
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Vivian Lau (LKKAuto)

Fram: Yong, lvy-AV <lw-AV Yong@aig coms

Sent: Friday, 16 March, 2018 2:38 PM

To: Vivian Lau (LKKAuto)

Cc Joy Irene (LKKAuto); Hsiao Tong (LEKAuto)

Subject: RE: Your ref: 56B26466095G.Our Ref: CC3/LCR18004625/K1wb3 . Accident involving
Vehicle SLF 25184R & SHEB 4346X on 0B/03/2018

Hi Yivian,

Video footage uploaded in merimen,
Please raject TP claim

T harik you

lex CLyim sami
s | ALG Asia Pacilic Insuraincs Pla, Lid
TR Shenlon Way AJG Bullding 8DB-18 Sikghpote 078120
Tal 464181637 | Fox +BB3LTA16
Ivy-AV. Yong@aig.com | www.aig.com.sg

From: Vivian Lau (LKKAuto) [mailto:vivianlau@Ikkauto,com]

Sent: Fnday, March 16, 2018 2:13 PM

To: Yong, lvy-AV

Cc: Joy Irene (LKKAuto); Hstao Tong (LKKAuto)

Subject: Your ref; 56826466095G,0ur Ref: CC3/LCR18004625/K1wb3,Accident involving Viehicle SLF 25184R & SHB
4346X on 08/03/2018

Your rel: S68204660080G
Our Rel: CCL.CRIEDDAAZS/K | wh3

Deiir Ivy,

Accident invalving Vehicle SLF 25184R & SHB 4346X on 08/03/2018
We refer (o the above matter

Bused on the seadent report and aecident seenario. is conflicting versions

Kindly advise i there is any video footagelstuted in GIA report) submitted by OLOID to you goid oltice.



*'hnnk you

Hest Regards,

Vivian Law| Case Handler

LEK Aute Consultants "te Lid

Phone: 6541-8625 | email: Vivianlanes ket com| fux: 6741-9108
Bl 51, Pava Ubl Industrial Park, Ubl Avenue 1, 202-25 | S(408033)

IMPORTANT NOTICE:
The information in this email (and any attachments) is confidential. IF you are not the intended recipient,

you must not use or dissermnate the information. If you have received this email in error, please
immediutely notify me by "Reply” command and permuanently delete the original and uny copies or
printouts thereol. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient 1o ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or dumage urising in any

way from its use.



Vivian Lau !LKKAuto! —

From: Vivian Lau (LKKAuto)

Sent: Tuesday, 17 April, 2018 5:28 PM

To: 'Cecilia Lee Peng Geok'

Cc oy Irene (LKKAuto); Hsiao Tong (LKKAuto)

Subject: Your Ref: T0318/ SHB 4346X /CList) ,Our Ref CC3/LCR18004625/K1wb3 Accident
involving SHB 4346X & SLF 21B4R ON 08/03,/2018

Attachments: Sketch Plan pdf; SLF 2184R MP4

WTHOUT PREJUDICE

Your Ref: TO318/ SHB 4346X /CL(st)
Our Ref: CC3/LCRI8004625/K 1wb3

Dear Sir/Madam,
Accident involving SHB 4346X & SLF 2184R ON 08/03/2018
We refer 1o the above matter

Our insured driver has reiterated that the accident was caused due to the entire negligence of your client. Your client
swerved into our Insured’s lane

We attached herewith our insured’s accident report and our insured’s video for your perusal.
Under such circumstances, we have our principal’s instruction to deny liability of your client's claim.
As such, we will close the matter at our end.

Kinlly mote thist this segodiation Betweps partles on i marive i paredy om gowithout prefiudice basis with the sble fntenting of
ri u.,a'ru;._: e matter wimivafdy withio putlen revorting fo feead peoceeaimee o sdmrinvion of lighiline whotvoever, shosldd b

fecamicdd  Inpferredd froms thin meordatioee of fma sertlvaen

e the eveiyt of new' evidence bedng discivered or subsegienily peswfced by Qither parey that will saerially affesy inffuvsce v th
desiees oof Diahiling ahamiges, either party Iy ped begsned, thereafiey. by the sesvplation fermy sotilvmen

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivion oo kdkaito.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(a08033)



Merimen e-Claims Page | of |

.+..CLAIM SUBFOLDER...(Pending for Survey Report)

Rsvaked ! Ne settiement

EI.AIII SUBFOLDER TRACKING

|
| Netifing [ Est Submatea |Ag] Assigney "IMJ Rt | Ady Submitted | Ins Auth'ed I@P.‘ E—
‘ 1zmrzmu | 09 Mar 2018 $3660.00 $3660.00 Pending for Survey
Main e, lﬂ | Do:0D J I Report
B e I I -1

_[_l'.'-rﬂhd Hmr]_

LCRF Pte Ltd, Co. Reg No. WA
COMEORT TRANSPORTATION PTE LTD, Co. Heg. Noo 1993038218

GAfO32018 11:00 - ;59
SHB4346X Eﬁllzul'Lm |[37 Months and B Days From LTA Reg Date [Man ¥r)]

TP/ 568264660956 ml':‘ﬁ“"" | 0699994792

Folicy Na
SLF2184R | (Caimant): ‘ D~ 1BOBBGIEMFSH

I e |
ComfortDelGro Enginesring Pte Lid (Loyang) 55 Loyang Drive, 508563 Loyang - Tel: £214 B300
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LKK Auto Consultants Pte Ltd ic reg e 1sssorisers
51 Ubl Ave 1 #01-25, Paya Ubl Indusirial Park

Singapore 408933

Tel 6256-3561 Fax: 6B44-BB05 Email: sur@lkkauto com;assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/L.CR1B004625/K1WB302
Date: 18/04/2018

REFERENCE

Handling Insurer.  AIG Asia Pacific Insurance Ple, Lid.  Policy No: 099294994792

Glaimant Vehicle siB4346x Insured Vehicle No: SLF2184R

Date of Loss 08/03/2018 MNature of Claim: TP Claim No: 5882646800506

RIPTION & IDENTIFICATI HI

Reg No SHB4346X

Make & Model: HYUNDAI 140, 1.7 D (A) Engine No D4FDFUS95972

Reg Date: 25/01/2015 (Man, Year: 2014) Chassis No: EMHLB41UMFLDBST29

Colour Blue Odometer; 403187 km

Engine Capacity: 1685 cc

Market Value™New Car Price: N/A

Sum Insured (S3$); Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbraka (Serviceable) Yes

Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/80 R16
Front Left Side: Wesl Lake 7 mm Rear Left Side: Wesi Lake 7 mm
Front Right Side West Lake 7 mm Rear Right Side: West Lake 7 mm
The abowe values repressnt the remaining hyre treads depth
ICOST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 47512 0.00 47512 100.00
Miscellanaous llems 0.00 0.00 0.00
Labour 1,000.00 660.00 340.00 3400
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 1.475.12 660.00 815.12 55.26
+ GST 7.00/7.00% (S§) 103.28 4620 57.06 5526
Nett Amount (S§) 1,578.38 T706.20 B72.18 55.26
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: 08/0372018
Date Inspected: 05M3/2018 Inspected At: ComfortDelGro Engineernng Pte Ltd
{Loyang)
58 Loyang Drive
Singapore 508989
Estimated Period of Repair; 2,0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/4/2018



Adjuster Report Page 2 0f 4

Adjuster: KALVIN ANG WEI KUN Manager: VIVIAN LAU PE| FENG

NOTE: This report represenis our findings at the ime and place of inspection siafed herein. Such inspection has Desn camed oul to the best of our
knpwiedge and abiity but sy offrer babiily urder iy Olhr cHCUMETaNces is horety expressly exciuded.
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REPAIR DETAILS
Recommended Parts
MNo. Qty Part No. Particulars Condition Repalrer's Amount
T *FRONT BUMPER COVER Repair 562 30 FL . FL
2 1 *FRONT BUMPER BRACKET TOP (LH) Serviceable 22 40FL *.FL
3 1 “FRONT BUMPER RETAINER MOUNTING Serviceable 9.20FL . FL
4 1 *FRONT FENDER (LH) Repair 0.00FL “FL
(NPA)
F=Franchisa part. L=LstlamDuc
Sub Total (S$) 593.90 0.00
. List Itam Discount on L ltems 20.00/20.00% (S$) 118.78 0.00
Total Parts (S$) 475.12 0.00

Report was unsubmitted during this print-out |
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Recommended Miscellaneous Items
There are no new miscellansous ltems seiected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 PANEL BEATING MNew 550.00 300.00

2 SPRAY PAINTING New 400.00 360.00

3 TUFF KOTE New 50.00 0.00

Gross Labour Cost (S§) 1,000.00 660.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >
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