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PolieyNo_2 3363 0F1 @MX Claim No:
Sumlnsmr.d  Bxesss:
Meke of Ve DOA m|3]3-olﬁ' B
(Client's Record) :

| 13]03) 20\
CA / REV | REP. / RRV 24 RS VP |

. NOD.Endorsement:
B me: 1SIem B13)3]1  person Contacted: Ltﬂd:?‘t.. em_@mur
DateTime _|Action/lostruction (<} "Ecfimate

L7 ] K




i [ iii il
i = T
i : |
o4 1 Tl
i (” 1
o == W
rf 77 ‘
!
w'h —i
11

=zmar The vsh nad cammeéncsd s

T 96 ey

7{?§/ < 2 red »4/4 LI wirte tv0n. Rk 5 G RT)




122018

Merimen e-Claims

.«.CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING

_ Case | Nokified Est Submittad i} Ad] Assigned | Adj Rpt = -| -.uT _i,_'r-u-*. thed Ins-Auth'ed Sratus )
Main 12 Mar 2018 | ﬁ::‘;r e l | New Assignment
i_ Assign | Cancel Case 1

Reference

Claim Details

_Show Al |

CLAIM SUBFOLDER DETAILS

i[Crﬂ!tEd by insurer]

Insured:
Main Claimant:
Vehicle Reg, No.:

 Sundar Veeramani,

Lim

Pan'g Guan @ Seet Lin Nguan, ID: 512060001

ID: G6004501T

SiL2070cC

]Dal:e af Luss-:-

| Elaim Typa:

TP

| Policy/Cover Note No.:

_|10/03/2018 07:00 - :59

_ Coverage: 22/09/2017 - 21/09/2018

27767071QMX

Vehicle Reg. Na, {I:I-'I;UrEd:I.'

SGL5903R

Policy No. (Claimant):

Repairer:

| Bukit - Tel: 6713 9400

Excess:

Abwin Service Pte Ltd (HQ) No. 8 Kaki Bukit Avenue 4, #07-48 Premier@Kaki Bukit Gota 2, 415875 Kaki |

Handling Insurer:

Chew Shong - 8594 2544)

| MSIG Insurance {Sihgapure} Pte. Ltd, (HQ) - Tel: +65 6827 7888 ...._[_i-iand!ed t;;}-.liniherinu Weng

B "A,d]ust_gr;

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ..

1 |Adj Asg. Remarks:

. [Imm.Advice due 13/03/2018]

Car in,please survey. Thank you,

| ASSOCIATED MAIL RECEIVED

View All | Compese Case Mail ||

¥ | There are no mail for this case,

| ALL ASSOCIATED TASKS=

Due Date
|| No results,

Priority Type

Task Group Subject

Handlar

View All | _Search Tasks | _Create New Task | Complete |

Assigned By

Completed On

Created On Done?

rrttps:.f.l'singapm‘a.mariman_mwclaimsﬂndex.cfm?fusabcrx=MTR&djuste:&fusaacliaun=dsp_drnhaader&msaid=ﬁﬂﬂ?32&ax!id=2ﬁﬁ?ﬁ1&GFID=3DD9... 112



Nabilah Rasol

= e a— == =
From: Maonica Chung
Sent: Monday, 12 March, 2018 9:01 AM
To: Mabilah Rasol
Cc: ivanteo@abwin.com.sg; Katherine Wong
Subject: FW: ARRANGE FOR 3RD PARTY SURVEY SJL2070C AGAINST SGL5903R DOA
10/03/2018
Attachments: Estimation.pdf; InvoiceSEARCH.pdf: SAS2371897.PDF
Follow Up Flag: Follow up
Flag Status: Flagged
Dear Mabilah,
FYA.
Regards,

Manica Chung
Assistant Executive, Claims Services (Motor)
Direct line +65 6594 2552 | Direct fax +65 6225 7402 | monica_chung@sg. msig-asia.com

LAIMS

< AWA
MSIG Y. .
IO E mawrer Clasmy Tearr of thee Year
MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http://www.msig.com.sg/ | Follow us on

flv]o]
amemoe of [[TETA INSURANCE GROUP

From: Ivan Teo [mailto:ivanteo@abwin.com.sg]

Sent: Monday, March 12, 2018 8:43 AM

To: Claims <claims@sg.msig-asia.com>; Monica Chung <Monica_Chung@sg.msig-asia.com>
Subject: ARRANGE FOR 3RD PARTY SURVEY 5JL2070C AGAINST 5GL5903R DOA 10/03/2018

Dear Monica,

Kindly arrange for 3™ party survey.
My client : 5JL2070C

Your insured : 5GL5903R

Vehicle In

Thank you.

Best Regards,

ABWINEZ

Abwin Service Pte Ltd

No. 8 Kaki Bukit Avenue 4

#07-48 Premier@Kaki Bukit Gate 2
Singapore 415875



Ivan Teo

Motor Claim Executive

DID +65 6713 9416 / 26680608

T +65 6713 9400 | F +65 6713 9415
Wabsita | Facebook | Linkedin

Looking to start a new business soon? Find out how we can provide you with a complete vehicle ownership solution and much
mare!

Click here to view our listing ==

A= B — A O p

Sales & Purchase of Pre-owned Commercial & Private Vehicles | Vehicle Service Centre | Vehicle Hire Purchase | Motor Insurance | €

CONFIDENTIALITY MOTICE

This e-mail {including any attachmeants) may contain information thal is privileged or canfidential. The seénding of this e-mail Lo any
person other than the intended recipient Is not a waiver of the privilege or confidentiality that attaches to it. If you are not the Intended
recipient, please notify the sender immediately, delete the emall and do not copy, distribute or disclose its contents,
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No, 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTELTD Ref | CS/MSG18004624/Utd3
EEST EII‘:ZIENSGQLL[JE‘&E;(NG BLDG SINGAPORE 048581 o 12032018 ” “lmlml‘""mm m
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGL 5903R Veh. Inspected SJL 2070C
Policy No. 2776870T10MX Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From  MERIMEN (KATHERINE Assign Date 12/03/2018
WONG)
2. Vehicle Particulars andition
Make & Model c.C 0
Engine No. HIDDEN Year ¢ leg.
Chassis No. Colour
Odometer - Steer:
Brakes Mo: N
General -
3. Conditions o
Size Ma. Balance
R/H Front Tyre mim
L/H Front Tyre o mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description « 1ges
5. General Infc
Accident Date  10/03/2018 Inspeciion Date
Survey held at ABWIN SERVICE PTE LTD
MNo. 8 KAKI BUKIT AVENLUE 4
#07-48 PREMIER@KAKI BUKIT GAT
SINGAPORE 415875
5a. Remaz ¥

A)THE INSPECTION WAS COMDUCTED ON A"WITHOU
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HA.

=" BASIS.
UTHORISED REPAIRS.




Please arrange to survey vehicle at
& KAKI BUKIT AVENUE 4 - GATE 2
#07-48 PREMIER @ KAKI BUKIT
SINGAPORE 415875

AL QOD[y WANTED
12/03/2018 L/ ABWIN SERVICE PTE LTD

hate : DID: 67139416
TP Vehicle No.  : SGL-5903-R - ID:E7E s
To . MSIG INSURANCE (SINGAPORE) PTE LTD Mo
Attn : Motor Claim Department 3 / _3 F' " :

rAr7 v
Owner - SUNDAR VEERAMANI /W A / -

TUC INCOME INSURANCE CO-OPERATIVE LTD
. Accident Date: 10/03/2018

Certificate No.  : 5088162337
Vehicle No. - SIL-2070-C
Make & Model  HONDA CIVIC S| 2.0 (A)

PARF/COE Rebate Enquiry Page 1 of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Foreign Identification
Mumber

Owner 1D 4501T

Vehicle Details

Vehicle Mo SIL2070C

Vehicle to be Exported: Mo

Intended De-registration 13 Mar 2018

Date:

Vehicle Make: HOMNDA,

Vehicle Model: CIVIC 2.0L A

Primary Colour: Grey

Manufacturing Year: 2008

Engine Mo.: K20Z23501505

Chassis Mo JHMFD264085201504

Maximum Power Output;

114.0kW (152 bhp)

Open Market Value; $22,802.00
Criginal Registration Date: 18 MNov 2008
First Registration Date: 18 Mov 2008
Transfer Count: 2

Actual ARF Paid: $22,802.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry 17 Mov 2018
Date:

PARF Rebate Amounit: $11,401.00

Intended COE Rebate Details



Date
TP Vehicle No.
To

:12/03/2018
: SGL-5803-R
- MSIG INSURANCE (SINGAPORE) PTE LTD

ABWIN i§

VAN TEOQ

ABWIM SERVICE PTE LTD
DID: 671320416

Fax: 67139415

Attn : Motor Claim Department HP: 86680608
Owner - SUNDAR VEERAMANI
NTUC INCOME INSURANCE CO-OPERATIVE LTD
Certificate No. 1 5088162337 Accident Date: 10/03/2018
Vehicle No. : 5JL-2070-C
Make & Model :HONDA CIVIC 51 2.0 (A}

ESTIMATED REPAIR COST DETAILS

ary DESCRIPTION

REPAIR AMOUNT |  SURVEYOR APP.

Sub Total
GST 7%
Total

54,705.68
$329.40
$5,035.08

%Jﬂ}-?(

Page Zaf 2

ABWIN SERVICE PTE LTD, 8 KAKI BUKIT AVENUE 4 - GATE 2, #07-48 PREMIER @ KAK| BUKIT, SINGAPORE 415875

Compary Registration Mo, 20131868506




Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregno1ssso7198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18004624/UTD3NZ

Date: 28/03/2018
REFERENCE
m‘;‘lﬂgg MSIG Insurance (Singapore) Pte. Ltd.  Policy No: 27767071QMX
Claimant . )
Vehicle No : SJL2070C Insured Vehicle No :  SGL5203R
Date of Loss:  10/03/2018 Nature of Claim: TP Claim No: 552085
IPT N V
Reg No: SJLzo070C
Make & Model: HONDA CIVIC, 2.0 L (A) Engine No: K20Z23501505
Reg. Date: 18/11/2008 (Man. Year: 2008) Chassis No:  JHMFD264085201504
Colour: Grey Odometer: 112422 km
Engine Capacity: 1998 cc
Market Value/New Car Price: MNIA
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R 16
Front Left Side: Continental & mm Rear Left Side: Continental & mm
Front Right Side: Continental 6 mm Rear Right Side: Continental & mm
The abave values represent the remaiming fyre freads depdh
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 2,405 68 1,863.76 441.92 18.37
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,300.00 1,680.00 620.00 26.96
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 4,705.68 3,643.76 1,061.92 22.57
Approved Total (Overridden) (S$) 2,900.00
{S%) 4 705.68 2,900.00 1.805.68 38.37
+ GST 7.00/7.00% (S8) 329.40 203.00 126.40 38.37
Nett Amount (S%) 5,035.08 3,103.00 1,932.08 38.37
INSPECTION
Date of Assignment: 12/03/2018
Date Inspected: 13/03/2018 Inspected At: Abwin Service Pte Ltd (HQ)
Mo. 8 Kaki Bukit Avenue 4, #07-48
Premiern@Kaki Bukit Gate 2
Singapore 415875
Estimated Period of Repair: 5.0 days
Adjuster: MARCUS CHUA Manager: DENISE TAY KWEE CHENG

NOTE: This repont represents our findings at the fime and place of inspection stated herein. Such nspection has been carmed out to the best of our
knowledge and abilify but any other liahility under any otfer circumstances is hereby expressly excluded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 28/3/2018



Adjuster Report Page 2 of 4

https:Hsingapnre.mcrimen,c:c:mu“r:laimsfin-:lex.cfm?fhgebnx=MTRadjuster&fu&eactiun=g... 28/3/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS - B B
Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 28 Mar 2018)

Parts: 143 HONDA CIVIC 2.0 L () (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJL2070C)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues nol in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Oty PartNo. Particulars Condition Repairer's Amount
1 1 *BOOTLID Dented/Buckled 610.70FL *610.70FL
2 1 *BOOTLID LOCK Twisted 194 50FL ™194.50FL
3 1 *EMBLEM LOGO MNecessary 25.70FL  *25.70FL
4 1 *EMBLEM CIVIC MNecessary 2910FL *29.10FL
5 1 *EMBLEM 2.0 Mecessary 20.50FL *20 50 FL
6 1 *EMBLEM I-VTEC Mecessary 34 10FL “34 10FL
7 1 *WEATHER STRIP Twisted 57 B0OFL *97 B0FL
8 1 *REAR BUMPER Dented B38.00FL *B3B.O0OFL
g 1 *‘REAR BUMPER SIDE RETAINER RH Bent 25.00FL *25.00 FL
M 1 *REAR BUMPER SIDE RETAINER LH Bent 2500FL  *25.00FL
11 1 *END PANEL Badly Dented 30050FL *300.50FL
12: 1 “END PANEL TOP GARNISH Twisted 85.00FL *B85.00 FL
3 1 *TAILLAMP RH Mot Necessary 226.20FL *-FL
14 1 *“TAILLAMP LH Mot Necessary 226 20FL *FL
15 1 *REAR BUMPER CLIPS MNecessary 3B.00FS *38.00FS
16 1 *SET REVERSE SENSOR Shorted 250.00Fs *200.00F5
17 *END PANEL SEALANT Mecessary BO.OOFS  *50.00FS
F=Franchise parl. S=Spchett. L=ListhemDisc —

Sub Total (5%) 2,915.10 2,382.70

- List Item Discount on L ltems 20.00/20.00% (S%$) 500.42 418.94

Total Parts (S$%) 2,405.68 1,963.76

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.c fim?fusebox=MTRadjuster&fuseaction=g... 28/3/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount

Labour tems

1 LABOUR TO FACILIATE REPAIR Mew 1,200.00 700.00

2 TO SPRAY PAINT ON AFFECTED AREAS New 1,000.00 900.00

3 TO RUST PROOF AFFECTED AREA hew 100.00 80.00
Gross Labour Cost (S5) 2,300.00 1,680.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index cfm?fusebox=MTRadjuster&fuseaction=g... 28/3/2018



