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3112/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submittad Adj Assigned | Adi Rpt Adi Submitted Ins Auth'ed Status

10 Mar 2018 12 Mar 2018 New
Main g“q“hij%‘mff‘ 11:10 11:07 Assignment
[ Sendback Est | $$4,446.00 [ assign | [ cancet Case |

10 Mar 2018 |10 Mar 2018 12 Mar 2018 R e New
Supp #1 |11:37  __  111:42 11:07 i Combine Suppl, ]| Asslgnment
{ sendback Est | |5$2,710.78 { Assign Cancel Case |

PR —
Reference Claim Details Documents ] | Show All I

CLAIM SUBFOLDER DETAILS

Insured: YEUNG KOCN SANG, ID: S2196747E

Main Claimant: COMFORT TRANSPORTATION PTE LTD, Co, Reg. No.: 199303821R

Vehicle Reg. No.: SH9101R Date of Loss: 09/03/2018 15:00 - :59

Clalm Type: TP / M1801320 Policy/Cover Note No.: 2:\?;2;28 %gﬁg%g‘}‘;n_s';;}owzom
Vehicle Reg. No. {Insured): SDA779) Policy Na. (Claimant): MCOMQO15

Excess: 54$2,000.00

Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) 5% Loyang Drive, 508969 Loyang - Tel: 6214 8300

Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... {Handted by Zheng Hanyang -
65926416]

Clairmant's Insurer: India International Insurance Pte Ltd (HQ) - Tel: 63476100
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 21/03/2018]
Driver/Custodian {Insured): YEUNG KQON SANG (68 / Male), NRIC: S2196747E

Handling Insurer:

ASSOCIATED MAIL RECEIVED [ view Al | [ ‘Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKSE View All || Search Tasks | [ Create New Task || Complate |

Due Date  Priority Type Task Group Subject  Handler Assigned By Completad On Created On Bone?
No resuits.

https://singapore.merimen .com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=690590&extid=266747&CFID=3009... 1/2



I 4 ” ” LKK Auto Consultants Pte Ltd
) ;—l 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

by
1)
hy
1]

EXpers B,

TOKIO MARINE INSURANCE SINGAPORE LTD — aor CSITMI18004620/K 1103

20 MCCALLUM STREET #09-01 Date: 12-03-2018
TOKIO MARINE CENTRESINGAPQRE 069046 - )
Code :

T T e e
Hillatad 't .,.aag%og.ggte%ﬂf&ng

1 .. PolicyParticulars :- THIRD, PARTY.CL
Insured Veh.  SDA 7794 Veh.ﬁsT)ected SH 9101R
Policy No, MX006408 Coverage {$) 0.00
Claim No. M1801320 Excess ($) 0.00
Assign From QﬂngEN (ZHENG HAN Assign Date 12/03/2018

VT

e w Vehicle Particulars & Condition
Make & Model c.c

Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification

General

onditions of Tyre

Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
_LEH Rear Tyre ___ mm

a ¥

09/03/2018 7 ,Inspection Date 12/03/201
COMFORTDELGRO ENGINEERING PTE LTD

59 LOYANG DRIVE
SINGAPORE 508969

5a.'},

A)THE INSPECTION WAS CONDUCTED ON A .BASIS.
BYN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Estimate Report

Page 1 of 4

ComfortDelGro Engineering Pte Ltd (coregno-1sss0s048m)

59 Loyang Drive

Fauzy

wi T MPNELKE

(SUPPLEMENTARY)
TP INSURER: Tokio Marine Insurance Singapore Ltd (HQ)
COMFORT TRANSPORTATION PTE LTD “f j’ Hes fouk
Singapore
Claimant Insurer: India International Insurance Pte Ltd
PARTICULARS OF CLAIM R
Claim Type: THIRD PARTY Ref. No:
Policy No: Date of Loss: 09/03/2018
Vehicle Reg. No.: SH2101R Driveable? NO
Party At Fault: UNKNOWN
Driver (TP): CHEONG KIN WENG
Make/Model: HYUNDAI 40, 1.7 D CRDI (A) Vehicle Reg. 25/07/2013
Date:
Vehicle Colour: WHITE Gen Condition: FAIR
Engine No: 65192431502427 Chassis No: WDD2120022A757386
Odometer: 200000 KM
Paint Type:
List Item 20.00 %
Discount:
Total Loss? NO
Est. Durationof 6
Repair (day)
Description of REFER ATTACHED
Accident/Loss
Remarks: CANCEL 18T, ESTIMATE WRONG AMOQUNT
Present Location: COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)
COST OF CLAIMS Amount
Parts 1,750.78
Miscellaneous ltems 0.00
Labour 960.00
Paintwork Labour 0.00
Towing 0.00
Gross Total {S$) 2,710.78
+ GST 7.00% (59%) 189.75
Nett Amount {S$) 2,900.53
+ Previous Estimates (S9%) 4,757.22
Claim Total {S$) 7.657.75

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=ge... 10/03/2018



¥ ineering Pte Ltd
“OMFORIDELGRO et
. ENGINEERING V‘:";‘rk;o;;j 3363 8230 Faustu..\\w%“,v 5280 5735

\ member of COMFORIDELCRQ Date/Time: A8 6355805089 : 05" “bage "t
eam: ARC Repair TP{CLS0)1 JOB CARD Sales Order: 3809660 Jc N0305123595
TOMER REGNrg{ 9101R MILEAGE
COMFORT TRANSPORTATION PTE LTD : _ —
7010045 MAKE ‘YUNDAI o
TOMERNES3 SIN MING DRIVE 2 ey | =
RESS gingapore SINGAPORE 575717 MODELT_40 09.0%“%T§ '16 .35
65508755
R © YR OF %“‘io 2015 TARGET DATE
P
SOUNT CARD NO.

JOB DESCRIPTION
ccident Date: 09.03.2018

ATURE: 3P 09.03.18/B-

/NO LABOR CODE DESCRIPTION
i
v
>KED & PASSED QOUT BY:
SERVICGE ADVISOR CUSTOMER'S SIGNATURE
x
ledgement Slip Exit Pass
Vehicle No.:
No.: SH 9101R FZ T-MARINE SH 9101R
f Service Advisor Signature/Date Name of Service Advisor Date
turned to Service Reception upen collection To be kept by Security Guard




MCDB18033323 / ComfortDeiGra Engineering Pte Lid - Loyang
ENTRY DATE & TIME: 10/03/2018 08:28
" SUBMITTED BY: Janel Lim Siang Gek

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report commectly the details of the accident to speed up the claims process,

2. This Farm must be completed by the Policyholder and/or the Authorised Driver.

3, Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may afiow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be farwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapcre {GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the cenire and to copies of the repoart being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 10/03/2018 08:28
Date Of Accident 09/03/2018 15:35
Exact Location Of Accident BRADDELL RD TWDS TOA PAYOH NEAR SLIP RD FROM CTE
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SH9101R
Insured/Policyholder
Name Of Registered Owner COMFORT TRANSPORTATION PTE LTD
Co Reg No 199303821R
Email Address FLEETSAFETY@CDGTAXI.COM.SG
Mobile Phone No
Alternative Phone No OFFICE-65508768
Vehicle Particulars
Manufacturer HYUNDAI
Model 140

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category TAXI

Insurance Company

Name of Insurance Company INDIA INTERNATIONAL INSURANCE PTE LTD
Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Fleet Policy YES

Policy Number MCOMO015

Cover Note Number

Driver

Name of Driver CHEONG KIN WENG

NRIC No S0053819A

Date Of Birth 19/12/1953

Occupation QUTDOOR

Date Of Driving Pass 20/12/1974

Driving Experience 43 YEARS AND 2 MONTHS
Gender MALE

Mabile Number

fax Number

Contact Number

EMail Address NOEMAIL

Page 10of 16



BLK 85C LORONG 4 TOA PAYOH
#07-370

Postcede 313085
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OTHER - TAXI DRIVER

Vehicle Registration Number of Driver's Own -
Vehicle -

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

NO
ambulance?

Was any other material or property damaged? YES
| have been approached by unknown person{s})

soliciting/offering accident claims assistance. NO
Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER ATTACHED

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: -

Was there any audio recorded? NO

Vehicle Registration Number SDA779J
Vehicle Make/Model/Colour LEXUS
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver UNKNOWN
NRIC/Passport Number

Contact Number 97409845
Address

Postcode

Insurance Company Name
Nature Of Damage FRONT LH
No. Of Passenger (Including Driver}

Page 2 of 16



Sketch Plan Pg. 1

IMPORTANT NOTICE

[

Please report correctly the details of the accident to speed up the claims process.
2. This Farm must be completed by the Palicyholder and/or the Authorlsed Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy Habifity.

4. Theissue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance

companies.

5. Any false reporting may he referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore {GIA) for archiving and that copies of this report will for a fee be made available upon application by

interested parties.

7. By the lodgment of this report to the insurers, you hereoy consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personai Data Protection Act (PDPA)

1 understand, acknowledge, agree and consent that:

{a} My insurer, my workshop and the General insurance Association of Singapore (“GIA”) may/are perrnitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”} and disclose and transfer such
Persanal Information to all insurer(s) who have insured vehicle(s) involved in this accident [alf insurer{s}) who have insured
vehicle(s) invelved In this accident shall be collectively referred to as the “Insurers*), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

{f) processing, handiing and/or dealing with my claims including the settlement of the claims and any pecessary
Investigations rejating to the claims;

(it} investigating the accident and/or my claims:

{iif} carrying out and/ar dealing with my instructions or responding to any enquiries by me;

{iv) administering my claims {including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.{cottectively the
“Purposes”)

{b) altinsurer(s) who have insured vehicle(s) invalved in this accident and the Insurers’ lawvyersflaw firms, may/are permitted
to collect, use, disclose and/ar process my Personal Information for one or more of the above Purposes; and

{€)  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including thefr lawyers/iaw firms), which may be sited outside of Singapore, for one ar more of the above Purposes.

{d} my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims,

(e} the information so collected under {d) above may be shared / disclosed:

(i} to allinsurers and/or any other third parties that assist in evaluating, investigating, conteolling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{il} for complying with requirements under any regulations, laws or court orders.

COMFQRT TRANSPORTATION PTE LTD

CO. REG. NO. 199303821R Oﬁ/{ﬁ f? 2

Policyholder’s Signature Driver's Signatﬁe Reporting Centre Perﬁnel‘s Signature
Date & Time: {If driver is not the policyholder) Name:

Date & Time: NRIC/FIN No.:
GUAEAC SkelhPlanf orm_ vy t

i i

Page 3 of 16



Sketch Plan Pg. 2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
Y - . -

ity

DECLARATION ¥

)/ We declare the foregoing particulars are true in every respect,
COMFORT TRANSPORTATION PTE LTD

CO. REG. NO. 199303821R %;P M[D&/Zg-

Policyholder's Signature Driver's Signature Reporting Centre Persbrinel’s Signature
Date & Time: {if driver is not the policyhaider) Name:

o Date & Time: NRIC/FIN No.:
CIAREAL ket hRRanForm_v3 o . 4

! - .

Page 4 of 16



Sketch Plan Pg. 3

Describe Circumstances of the Accident.

'On 09 Mar 2018 at about 15:35 hrs | was driving straight on the left lane along Braddell Rd

H

heading towards Comfort Delgro workshop.

As | approached the slip road from CTE | saw an unknown car drove out from the slip road

hence | slowed down to give way to the car.

suddenly a Lexus car SDA779) came from behind collided onto the Rear Portion of my taxi.

No passenger on board my taxi. No injury at the point of the accident.

Enclosed is a video footage to support my claims.

Declaration

i/We declare the foregoing particulars are true in every respect,

COMFORT TRANSPORTATION PTE LTD

CC. REG. ND. 199303821R hg %g d

Policyholder's Signature/Date & Driver's Signature{f driver is not‘the policyhoider }/Date
Time & Time

U"’[{OB &3

Witnessed &eponing
Centre Pefsonnel

Page 5 of 16



= ¢ 4dI0IBHS




COMFORIDELGRO
ENGINEERING

QOur Job Ref No 305123595
ComfortDelGro Engineering Pte Ltd
Date 13.03.2018 59 Loyang Drive Singapcre 506968
Fax: 6546 8156
FINALIZATION FORM
To LKK Fax:
Attn KALVIN
Vehicle Reg No. SH9101R Date of Accident : 09.03.2018
The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-
1. The repair job shall bill to; TOKIO MARINE — SDA 779J
2. The finalized amount shall be:
(a)  Spare Paris after List discount $866.18
(b)  Labour Charges $430.00
Total for Part-By-Part Repair Cost $1,296.18
{c.} Lumpsurmn Repair {if applicable)
Total for Lumpsum repair cost after Less: _20% $0.00
Final Lumpsum Repair cost $0.00
3. Estimated normal pericd for repairs: 2 working days.
4. We shall treat the above amount as Correct and Confirmed if there is no reply from you within
7 working days
5. Thank you for your assistance. We confirm the estimates and

finalized armount

Signature ; Signature :
V- L’.
Name FAUZY BIN MOKHTAR Name k' n
Tel . 62148319 Date N/J/ £
[
Fax . 65468156
For Official Use Only
Document )
Item Amount Aftached ?Scim:;?”a;; Remarks
Yes or No 9
1. Rental Rate P/Day YES
2. Loss of Income Paid N
3. Survey Fees
4. LTA Search Fee 7.49
5. Medical Fees {on behalf
of driver, if applicable)
6 Qverrun

Remarks:




COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE

SINGAPORE SINGAPORE 575717

65508755

JOB / PARTS DESCRIPTION

COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

JOB NO

REGN NO
MILEAGE

MAKE

MODEL

DATE OF REGN
DATE/TIME IN
ACCIDENT DATE

Date: 13.03.2018
Time: 18:39:31
Page: 1

305123595

SH 9101R
0000000000
HYUNDAI

1-40

29.10.2015
09.03.2018 16:35
09.03.2018

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0103-0579-G  140VC COVER ASSY-RRBUMPE |

0002 04-01-0103-0738-G 140VC COVER-RR BUMPER LWR 1

0003 04-01-0101-0111-A HYUNDAI BUMPER COVER CLIP

0004 09-01-9999-0068-A HYUNDAI REVERSE SENSOR AS |

0005 04-01-0103-1150-A  140VC PROTECTOR MAT 1 5000 020 50.00
SUB-TOTAL

JOB NATURE

0000 L PANEL BEATING 220.00

0001 L SPRAY PAINTING CHARGE 180.00

0002 L REMOVE/REFIX REVERSE SENSOR 20.00

0003 L MERIMEN FEE 10.00

603.60 20.00 482.88
225.00 20.00 180.00
10L 22.00 20.00 17.60

135.70 2.00- 135.70

SUB-TOTAL

866.18

430.00



* COMFORTDELGRO ENGINEERING PTELTD Date: 13.03.2018
Time: 18:39:31
REPAIR ESTIMATE Page: 2
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 3051235935
CUSTOMER: 7010045 REGN NO SH 9101R
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL 1-40
65508755 DATE OF REGN 29.10.2015
DATE/TIME IN 09.03.2018 16:35
ACCIDENT DATE 09.03.2018
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
TOTAL ¢ 1,296.18
AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATE:

DATE :



Estimate Report Page 3 of 4

-

e e . U : . . ) o e Fauzy
REPAIR DETAILS e
Reference )

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 10 Mar 2018)

‘Parts: 143 HYUNDAI 140 1.7 D CRDi (A) (Catalogue:Merimen Singapore 1.0)

‘Labour: Repairer's {Price-denominated Standard List)

‘Print Code: ComfortDelGro Engineering Pte Ltd/SH9101R/10/03/2018 11:42

Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo. Particulars %Disc  %Depr Amount

1 1 *REAR BUMPER ~ /IJ"‘"/ 20.00 0.00 *603.60FL
2 1 *REAR BUMPER REINFORCEMENT /rf"‘ 20.00 0.00 *504.35FL
3 1 *REAR BUMPER REINFORCEMENT BRACKET RH Kf‘( 20.00 0.00 *180.00FL
4 1 *REAR BUMPER REINFORCEMENT BRACKET LH x.(“* 20.00 0.00 *180.00FL
5 1 *REAR BUMPER SPONGE 3(.1"‘ 20.00 0.00 *143.40FL
6 1 *REAR BUMPER UNDER COVER r~ ~f 20.00 0.00 *225.00FL
7 10 ‘REAR BUMPERCLIPS _— #M% - 20.00 000 *22.00FL
8 1 *REAR BUMPER SIDE BRACKET LH 20.00 000  *49.00FL
9 1 *REAR BUMPER SIDE BRACKET RH ;Z/;L’.{.J 20.00 0.00 *49.00FL

1

*REAR BUMPER REVERSE SENSOR -~ 0 0.00 ™3570FS

11 1 “REAR BUMPER RUBBER MAT ,~— ¥ 0 0.00 *50.00FS
F=Franchise part. 5=SpcNett. L=ListltemDisc.

—
o

Sub Total (S$) 2,142.05
- List ltem Discount on L Items (S$) 391.27

Totai Parts (S$) 1,750.78

ComfortDelGro Engineering Pte Ltd/SH9101R/10/03/2018 11:42. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaimé& fuseaction=ge... 10/03/2018



At

Estimate Report

[

. Estimates on Miscellaneous items

There are no new miscellanecus items selected.

Estimates on Labour

No Particulars

Labour items

1 PANEL BEATING

SPRAY PAINTING CHARGE

WIRING CHARGE

REMOVE / REFIX REVERSE SENSOR

MERIMEN FEE

G AW N

Page 4 of 4

Fauzy

Lab.Type Amount

New M

New 4pe00 (£s

New 30887 X 4

New 120607 2w

New 10.00 (\x
Gross Labour Cost (S§) 960.00

ComfortDelGro Engineering Pte Ltd/SH9101R/10/03/2018 11:42. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES =>

VUL

/z,/_(/? /o{lgA/a.
2 Ao

Py
&Aﬂ Yert fﬂ

LKK Auto Con 1sultants hence nolify
the Repairer of the following:
* To resurvey before/after Spray painting
» To display damageq par(s) during resurvey
» Parts prices are subject to confirmation
* Third party survey is on a “Without Prejudice” basis
* No illegal moadicationis! is allowad
 Supplementary damis) m
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Acknowledged by Repairer
Signature:
Date:
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3/15/2018 Estimate Report
REPAIR DETAILS . !
Reference
Part Source: MRM-SG Version: 1.0 {Last Synchronised: 10 Mar 2018) t
Parts: HYUNDAI 140 1.7 D CRDi (A) (Catalogue:Merimen Singapare 1.0) .
Labour: (Price-denominated Standard List)
Print Code: ComfortDelGro Engineering Pte Ltd/SH8101R/10/03/2018 11:10
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the END OF ESTIMATES marker

on the last estimate page

Further Info: Items/values not in refarence catalogue are preﬁied with an asterisk *.

Estimates on Parts

No. Qty Part No, Particulars %Disc  %Depr Amount
1 1 “REAR BUMPER 20.00 0.00 *1,510.00 FL
2 1 *REAR BUMPER BRACKET LOWER LH 20.00 0.00 *135.00FL.
3 1 *REAR BUMPER BRACKET LOWER RH 2000 0.00 *135,00FL
4 1 *REAR BUMPER BRACKET TOP LH Lo "\'ﬁ 20.00 0.00 *125.00FL
5 1 *REAR BUMPER BRACKET TOP RH p) S‘Y\M‘d"' . 20.00 0.00 *125.00 FL
6 1 *REAR BUMPER RETAINER LH 20.00 0.00 *115.00FL
7 0t *REAR BUMPER RETAINER RH 20.00 0.00 *115.00 FL
8 1 ‘REARRHRIM 0 000 *1,248.00FS
9 1 *REAR RH TYRE 0 0.00 *480.00 FS

F=Franchise part. S=SpcNett. L=ListtembDisc.

Sub Total {S$) 3,988.00

- List Rem Discount on L ltems (5%) 452.00

Total Parts {S§) 3,536.00

ComfortDelGro Engineering Pte Ltd/SH3101R/10/03/2018 11:10. Not valid without Reference section.

Generated using Merimen e-Claims IEAS

https://singapore merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen_docview&caseid=690550&doctype=REPESTé&corole=4&C...

213



3/15/2018 Estimate Report

Esfimates on Miscellaneous ltems o
No Qty Particulars Amount

. -

Miscellaneous Items

1 1 ODITP Case {Insurer} 3 WV‘OV\} ' m\ Ma—f—ﬂ/ 10_09'

Sub Total (S$) 10.00

Estimates on Labour
No Particulars Lab.Type Amount

Labour Hems

1 PANEL BEATING New 400.0C

2 SPRAY PAINTING CHARGE - New 400.00
woy fetwwate

3 WIRING CHARGE bevo 9 m New 50.00

4 REMOVE / REFIX RI__M_ AND TYRE WITH BALACING New 50.00

Gross Labour Cost (S8} 900.00

ComfortDelGro Enginesring Pte Ltd/SH3101R/10/03/2018 11:10. Not valid without Reference section.
Generated using Merimen e-Claims |[EAS

< END OF ESTIMATES >

https:Ilsingapore.merimen.corn!claimslindex.cfm?fusebox=MTRcIaim&fuseaction=gan_docview&caseid=690590&doctype=REPEST&corole=4&C... 3/3



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLATM SUBFOLDER TRACKING

- Est o . . ,
Case Notified Submitted Ad] Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
10 Mar 2018 |10 Mar 2018| 12 Mar 2018 1 gy 596 48 $$1,296.18 Pending for Survey
Main Sendback Est I 11:10 11:07 Edit Estimates || view Rot | Report
endback Est 1 s¢4,446.00|  Edic Adj rpt | stimates tew P Cancel Case I
10 Mar 2018 10 Mar 2018 Combined with Main
Supp #1  |11:37 11:42 12 Mar 2018 (Combined) uncombine Suppl. |
$%$2,710.78 ) .

Reference Claim Details ] Documents Show All I

CLAIM SUBFOLDER DETAILS

Insured: YEUNG KOON SANG, ID: S2196747E

Main Claimant: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.; 199303821R

Vehicle Reg. No.: SH9101R Date of Loss: 06/03/2018 15:00 - :59

. K . . MX006408 (Comprehensive)
Claim Type: TP / M1801320 Policy/Cover Note No.: Coverage: 10/09/2017 - 09/09/2018

Vehicle Reg. No. (Insured): SDA779) Policy No. {Claimant): MCOMO015
Excess: 55$2,000.00
Repairer: ComfortDelGro Engineering Pte Ltd {Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300

Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handled by Zheng Hanyang -
65926416]

Claimant's Insurer: India International Insurance Pte Ltd (HQ) - Tel: 63476100

LKK Auto Consultants Pte Ltd (HQ) - Tel; 6256-3561 ... [Handled by KALVIN ANG WEI KUN ] ... [Final
Rpt due 21/03/2018]
: Driver/Custodian (Insured): YEUNG KOON SANG (68 / Male), NRIC: 52196747E

Handling Insurer:

Adjuster:

}  ASSOCIATED MAIL RECEIVED view All [ Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS View All I Search Tasks | Create New Task I Complete |
Due Date  Priority Type Task Group Subject Handler Assigned By Compieted On Created On Done?
§i No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 19/3/2018



Merimen e-Claims

Claim Documents

SH9101R (M1801320)

COMFORT TRANSPORTATION PTE LTD
Mar 9 2018 3:00PM
[YEUNG KOON SANG]
ComfortDelGro Engineering Pte Ltd

[SDA779)]
TP

Page 1 of 2

Upload Documents | Upload Photos Compoese New Letter | View
i.‘A‘ssessment Reports {1 per page ~v]I
Ne |Finalized On ComfortDelGro Engineering Pte Ltd (Loyang) Thumbnail | Print
1 10/03/18 11:10 Repairer Estimates Q Load HTM
2 10/03/18 11:42 Repairer Estimates Suppl. #1 ﬂ Load HTM
Photos/Images {3 per page ||
NG |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [12/03/18 17:41 |General View 8 wadirc |
2 12/03/18 17:41  General View e Load 1PG ¥
3 112/03/18 17:41 | General View € LoadirG
4 |12/03/18 17:41 |General View ) odic |
5 12/03/18 17:41 General View n Load JPG ™
3] 12/03/18 17:41 General View o Load IPG E
7 12/03/18 17:41 General View e Load PG
8 12/03/18 17:41 General View B Load IPG [
9 112/03/18 17:41 | General View B adirc |H
10 |12/03/18 17:41 |General View O | ware |M
11 112/03/18 17:41 | General View (1] Load JPG ¥
12 112/03/18 17:41 |General View 8| Ladirc |
(13 |12/03/18 17:41 |General View ﬂ Load IPG ™
E14 12/03/18 17:41 |General View ﬁ Load JPG |
{15 [12/03/18 17:41 |General View (1 ] Load JPG ¥
16 |12/03/18 17:41 | General View © | Loadirc
;17 12/03/18 17:41 | General View o Load JPG |
i18 {12/03/18 17:41 |General View ﬂ Load PG |
19 |12/03/18 17:41 |General View €| Loadirs
20 (13/03/18 17:03 |Reinspection Phote 0 Load JPG [
21 {13/03/18 17:03 |Reinspection Photo (1] Load JPG [
22 |13/03/18 17:03 iReinspection Photo ﬂ Load JPG )

Documents Checklist

DOCUMENTS CHECKLIST

Reset I Save I Print |

There are no document checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

19/3/2018



Merimen e-Claims Page 2 of 2

Qur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [} Repairer [l Handling Insurer
Note: Remarks are private unless you show it to other parties.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 19/3/2018



Adjuster Report

LKK Auto Consultant
51 Ubi Ave 1 #01-25,

Page 1 of 4

S Pte Ltd (coreqNo199807198R)
Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE |

NSPECTION REPORT

Our File No:  CS/TMI18004620/K1TD3E2
Date: 19/03/2018
REFERENCE
Handling Insurer; Tokic Marine Insurance Singapore Lid Policy No: MX006408
ﬁ':','“a“t Vehicle g19101R Insured Vehicle No :  SDA779J
Date of Loss: 098/03/2018 Nature of Claim: TP Claim No: M1801320
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SH9101R
Make & Model: HYUNDA! {40, 1.7 D CRDi (A) Engine No: D4FDFU553476
Reg. Date: 29/10/2015 (Man. Year: 2015) Chassis No:  KMHLB41UMGU(Q79830
Colour: Blue Odometer: 378455 km
Engine Capacity: 1685 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceabie): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: No Pre-accident Condition: Average
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Hankook 7 mm Rear Left Side; West Lake 7 mm
Front Right Side: Hankook 7 mm Rear Right Side: West Lake 7 mm
The above values rapresent the remaining tyre freads depth
!COST OF CLAIMS - Repairer's Adjuster's Difference Diff %]
Parts 5,286.78 866.18 4,420.60 83.62
Miscellaneous ltems 10.00 10.00 - 0.00 0.00
Labour 1,860.00 420.00 1,440.00 77.42
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$$) 7,156.78 1,296.18 5,860.60 81.89
+ GST 7.00/7.00% (S$) 500.97 90.73 410.24 81.89
Nett Amount (S$) 7,657.75 1,386.91 6,270.84 81.89
INSPECTION
Date of Assignment: 12/03/2018 Present Location: ComfortDelGro Engineering Ple Lid
(Loyang)
Date Inspected: 12/03/2018 Inspected AL 59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 2.0 days
Adjuster: KALVIN ANG WEI KUN Manager: DENISE TAY KWEE CHENG
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/3/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo fhe best of our
knowledge and ability but any other liabiiify under any other circumstances is hereby expressly excluded.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/3/2018



Adjuster Report

Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 19 Mar 2018}

Parts: 143 HYUNDAI 140 1.7 D CRDi (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SH9101R)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: [tems/values not in reference catalogue are prefixed with an asterisk ™.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amcunt
1 1 *REAR BUMPER No Estimate 1,510.00FL. *FL
2 1 *REAR BUMPER BRACKET LOWER LH No Estimate 135.00FL *FL
3 1 *REAR BUMPER BRACKET LOWER RH No Estimate 135.00FL *-FL
4 1 *REAR BUMPER BRACKET TOP LH No Estimate 125.00FL *FL
5 1 *REAR BUMPER BRACKET TOP RH No Estimate 125.00FL *-FL
6 1 *REAR BUMPER RETAINER LH No Estimate 115.00FL *FL
7 1 *REAR BUMPER RETAINER RH No Estimate 115.00FL *FL
8 1 *REAR RH RIM No Estimate 1,248.00FS *-FS
9 1 *REAR RH TYRE No Estimate 480.00FS “FS
Supplementary #1
10 1 *REAR BUMPER Deformed 603.60FL *603.60FL
11 1 *REAR BUMPER REINFORCEMENT Serviceable 504.35FL *FL
12 1 *REAR BUMPER REINFORCEMENT BRACKET RH Serviceable 180.00FL *-FL
13 1 *REAR BUMPER REINFORCEMENT BRACKET LH Serviceable 180.00 FL *~FL
14 1 *REAR BUMPER SPONGE Serviceable 143.40FL *-FL
15 1 *REAR BUMPER UNDER COVER Cut 225.00FL *225.00FL
16 10 *REAR BUMPER CLIPS Necessary 22.00FL *22.00FL
17 1 *REAR BUMPER SIDE BRACKET LH Serviceable 49.00FL ~FL
18 1 *REAR BUMPER SIDE BRACKET RH Serviceable 49.00FL *-FL
19 1 *REAR BUMPER REVERSE SENSOR Shorted 135.70FS *135.70FS
20 1 *REAR BUMPER RUBBER MAT Necessary 50.00FS *50.00F8
F=Franchise part. S=SpcNett. L=ListitemDisc.
Sub Total (S§) 6,130.05  1,036.30
- List Iltem Discount on L Iltems 20.00/20.00% (S$) 843.27 170.12
Total Parts (S$) 5,286.78 866.18
Report was unsubmitted during this print-out.
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/3/2018



Adjuster Report

Recommended Miscellaneous Items

Page 4 of 4

No Qty Particulars Repairer's Amount
Miscellaneous Items
1 1 OD/TP Case {Insurer) 10.00 10.00
{No Estimate}
Sub Total (8%} 10.00 10.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 400.00 0.00
(No Estimate)
2 SPRAY PAINTING CHARGE New 400.00 0.00
[No Estimate}
3 WIRING CHARGE New 50.00 0.00
{No Estimate)
4 REMOVE / REFIX RIM AND TYRE WITH BALACING New 50.00 0.00
{Np Estimate)
Supplementary #1
Labour Items
5 PANEL BEATING New 400.00 220.00
6 SPRAY PAINTING CHARGE New 400.00 ~ 180.00
7 WIRING CHARGE New 30.00 0.00
8 REMOVE / REFIX REVERSE SENSOR New 120.00 20.00
9 MERIMEN FEE New 10.00 0.00
Gross Lahour Cost (S$) 1,860.00 420.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/3/2018



