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Section A - To be completed by claims Advisor/Duty officgr at Accident Reporting Cantre

Reg. No

Rel No

Reg Date

Vehicle Type

Make

Model

Name of Driver

Typa of Accident

Date / Time of Accident
Actident Reported Date / Time
Surveyor 15 Required?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time

Replacement Vehicle issuad?
Accident Repair Job Card No

Special Instruction to ARC.if any

TOWED $200/SKQ4881C / AIG -

Before Paint Photo
Prapared Dale

r i
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TAX/09M182212
16/07/2014
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" Section B« To be Completed by Service Advisor, Accident Repair Centre

' Chassis No :  JTDKN38UB05747069 Mileage -0
_ Wark Shop Repair Completed Date / Time |
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges . 1,352.00 800.00
Total Spray Painting Charges ; 2,832.00 700.00
Total Material Charges : 11,796.03 10,274 88
Other Charges : 2,560.00 900.00
TOTAL k 18,540.03 12,474.88
Lum Sum Total . 0.00 0.00
No, of Repair Days 12.00 6.00
Prepared / Adjusted By : Kalvin Ang
Arc | Surveyor Sing Off Date . 27/09/2016 04:04:37 AM 28/09/2016 01:18:20 AM

LAF

Prepared [ Adjusted Date
Remarks

Prepared Dale |  27/09/2016 04:03:05 AM

Section C - To be Complated by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

AN-16lp- 0312

Quolation No Invoice No
Quotation Date : | 3| ¢ Invoice Date :
Invoice Amount ¢ 0.00 Prepared Date:  9/27/2016 4:04.50 PM

TAX/09/18/2212 Page: 2



‘Euﬁpﬁ D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Cluotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR FRONT PORTION 1,352.00 600.00
Total Labour 1,352.00 600.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY FRONT BUMPER 378.00 200.00
TO RESPRAY FRONT BUMPER LOWER GRILLE |180.00 0.00
TO RESPRAY FRONT SUPPORT PANEL 180.00 0.00
TO RESPRAY FRONT FENDER LH 378.00 0.00
TO RESPRAY FRONT FENDER RH 378.00 200.00
TO RESPRAY FRONT DOOR RH 378.00 200.00
TO RESPRAY RIM 240.00 100.00
TO RESPRAY ROCKER PANEL MOULDING 360,00 0.00
TO RESPRAY FRT MEMBER,LH 180.00 0.00
TO RESPRAY FRT MEMBER,RH 180.00 0.00
Total Spray Painting & Panel Baating 2,832.00 700.00

Part 3 - Other Costs - Accident and Accident Ropair Related Expenses

Job Scope Quaotation from ARC Adjusted by Surveyor, if applicable
TOWING CHARGE 280.00 200.00
TO CHECK WIRING AND SYSTEM FUNCTION B0.00 30.00
TO APPLY RUST-PROOFING ON AFFECTED 200.00 40.00
AREA

TO TOP UP AIC GAS 120.00 0.00
TO DO WHEEL ALIGNMENT / TYRE BALANCING 120,00 B0.00
TO CHECK & RESET SYSTEM FUNCTION 250,00 150.00
TO REMOVE & REFIT EXHAUST 120,00 0.00
CHASSIS ALIGNMENT 350,00 0.00
TO REMOVE AND REFIT TYRE RIM (SPRAYING  |240.00 0.00
PURPOSE)

TO REMOVE AND REFIX UNDERCARRIAGE 300.00 200.00
TO REMOVE AND REFIX FRT CROSS MEMBER  |500.00 200.00
Total Other Costs 2,560.00 800.00

TAX/09/16/2212
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Part.4 - Spare Parts / Material Usage

Pan Portion | Stock No Part Name Cty | List Price | Discount | Final Price | ARC Surveyor | Pholes
. Number ($) (%) (S) Rm:mm Approved | Attached
i |
52116- 6605517 [BUMPERFRT j/, | 1[48200 2600 [36150  [Replace Replacs  [No
47930
52611- 8505518 |BUMPER ENERGY 1|78.80 2500 |50.10 Replace |Check No X
47080 ABSORBER FRT /"
52021- 8505530 [BUMPER n|4ea 40 2500 [0.00 Replace  |Not given |No
47023 REINFORCEME X
FRT il
57014- ARM SUB-ASSY, FR Q|250.40 25.00 0.00 Replace Mol given |No
47030 BUMPERLH  »-* x
57013- ARM SUR-ASSY, FR 0|250.40 2500 [0.00 Replace |Nolgiven |No X
47030 BUMPERRH -~
52118- 6505518 |BUMPER SUPPORT, 0|76.40 2500 |o.00 Replace  |Notgiven |No 1y
47040 FILH 4
52115 8505515 |BUMPER SUPPORT 1|76.40 2500 |57.30 Replace |No
47040 F/RH 174
52114- BRACKET,FR 0|110.40 2500 |o0.00 Repiace [Notgiven |No
47140 BUMPER
REAR NUMBER PLATE F¥  0[30.00 0.00 0.00 Replace |Notgiven [No X
NUMBER PLATE g~| 0]12.00 poo  [0.00 Replace |Notgiven |[No
FRAME
53102- 6505541 |BUMPER GRILLE /|  o|31.10 2500 [0.00 Replace [Notgiven |No
47020 SUB-ASSY, LOWER
81220- 6505438 |FOG LAMPLH - 0|280.10 10.00 [0.00 Reglace |Notgiven |No X
12230
B1210- 6505430 |FOG LAMPRH .~ 0|205 20 1000 [0.00 Replace  |Natgiven |No Y
12230
81529 BRACKET, FR TURN 0{26.00 2500 |o.00 Replace |[Notgiven [No X
47050 LOWER LH =L
81520- BRACKET, FR TURN 0|24 40 2500 |0.00 Replace |Notgiven |[No
47040 UPPERLH s ** X
B1520- BRACKET, FR TURN 0|58.20 25.00 |0.00 Replace |Notgiven |No
47080 CENTERLH /™ X
B1521- LENS & BODY, FR 0|511.80 10,00 |0.00 Replace |Notgiven |[Mo b(
47050 TURN LH e
81519 BRACKET, FR TURN 1|26.00 2500 |19.50 Replace |Replace |No /
47050 LOWERRH (= ~
81510- BRACKET, FR TURN 1[24.40 2500 |1B.30 Replnce |Replace |[No
47060 UPPER RH i /
B1511- LENS & BODY, FR 1|511.80 10.00 |460.62 Reploce  |Replace Hn/
47050 TURN RH £
82113- WIRE, ENGINE /_, 0[242 00 1000 |ooo Repisce [Notgiven [No v
47180 ROOM, NO.3
78851- 6505616  |BUMPER LIP FRT i[13060  [25.00 [10470  [Replace |Replacs [No
47020 ¢
526818- 8505540 |BUMPER FRT (1 1|127.70 25.00 |[95.78 Replace |Replace [No /
47050 ABSORBER LOWER
53113 - GRILLE RADIATOR _ 0|e4.60 2500 |0.00 Replace [Notgiven [No
47040 LOWERNQ2 J~°
53111- 6505573 |GRILLE, RADIATOR_ 031060 2500 |0.00 Replace [Notgiven [No X
47040
51410- UNDER COVER 1|448.30 2500 |336.23 Roplace |Replace |No /
12105 CENTER =
51442- UNDER COVER RR 1|63.00 2500 [47.93 Replace |Chack No y
12210 SHIELD J
51442- COVER, ENGINE . 1]46.10 2500 |34.58 Replace |Check No ¥
12270 UNDER, NO.2
51444- 8505472 |UNDER COVER .~ 1|46.10 2500 |3458 Replace |Check mﬂ
12050 SIDEALH
Page: 4



ran Fortion Slock No Hart Nama Ligt Pnce | Liscount | Final Hrice AL Surveyor Fnolos
* Number (£7] (%) is) Rm;'lmm Approved | Attached
51443- 6508471 |UNDERCOVER 46.10 2500 |3458 Replace  |Check No X
12080 SIDE/RH J=
53201- SUPPORT SUB-ASSY 146040 |2500 |[0.00 Replace [Notgiven |[No X
47902 i
57104- 6505507 |RADIATOR LOWER 878.30 2500 |[o.00 Replace |Notgiven |No Y
47020 SUPPORT  J=“
58166- COVER, FRONT, _. 152.70 2500 |0.00 Replace |Not given an
47020 FLOOR, LH
58108- COVER, FRONT ~= 174.10 2500 [0.00 Replace |Notgiven |No %
47020 FLOOR, CENTER LH
58165- COVER. FRONT , __ 147.30 2500 |o.00 Replace |Notgiven [No y
47020 FLOOR, RH
58167- COVER. FRONT % 17M.20 25.00 0.00 Replaca |Nolgiven |MNe Y
47030 FLOOR, CENTER RH
58153 EXHAUST HEAT 138 90 2500 [0.00 Replace  [Notgiven [No.,
47030 SHIELD,. CENTRE /
17410- EXHALUST PIPE FRT 418470 (2500 |0.00 Replaca  |Motgiven [No
37160 S
57028120 MEMBER SUB-ASSY, B10.70 2500 |0.00 Replace |Notgiven |[No
20 FR LH T X
57027120 MEMBER § A 810.70 2500 [0.00 Replace |Notgiven |MNo
10 FR RH W}SET £
81130- 6505437 |HEAD LAMP RH 945.20 1000 |85068 Replace |Replace |No
47500 _;"‘N-"‘l /
81170- 6505436 |HEAD LAMP LH 945.20 1000 |ooo Replace [Notgiven [No o/
47500 5=
Eumm COOLANT 12.32 0.00 0.00 Replace [Notgiven |No
BET10- TUBE & ACCESS B31.90 2500 |0.00 Mol given |No
47150 JQ{W X l
85315- WIPER WASHER JAR 180.10 2500 [135.07 Replace |Replace [No /"
47140 e
53802- 6505558 |FENDER FHTJI:[H_,_. 723.40 2500 [0.00 Replace |Notgiven |No ¥
47050
75374- NAME PLATE . 51.90 2500 |0.00 Replace |Molgiven |[No X
47051 (HYBRID)
53876- 6505554 [FENDER LINER 171.70 2500 [128.78 Replace |Replace |No /
47030 FRTILH f:n
53852. FENDER LINER PAD, 48.30 2500 [Js98 Replace |Replace No /
47020 FRWHEEL. LH &%
6503707 |TYRE =, 12674  |0.00 [12674  |Replace |Replace |No .~
42611 6505658 |WHEEL DISC. FRONT 148420 [100.00 |0.00 Replace  |Repair No
47140 rip- ﬂ
(Frt)
43330 JOINT ASSY.LWR 185.60 25.00 [v48.70 Replace |Check No
40185 BALL o X
4B069- LOWER ARM FE‘I;HJ-I 625.00 2500 |469.43 Replace |Replace |No /
47050 .
48619- SHOCK ABSORBER 34.00 25.00 25.50 Reploce Chack Mo
28010 BEARING, FRT X
LH/RH =
48520- SHOCK ABSORBER 364.20 25.00 |z8585 Replace |Check No
a0ze4 FRTILH e
48608- SHOCK ABSORBER 193,80 2500 [145.35 Replace |Check No
47040 MOUNTNG FRT, , <) )(
RH/LH
13202- STEERING KNUCKLE 5B0.80 25.00 435.60 Replace Check MNo ){
17030 LH FRT W
18811- STABILIZER BAR FR’I; 348 .80 25.00 261.80 Replace Check Nﬂ)(
1TD6E0 J*




Farl Portion | Stock No Hart Nama Uty | st Price | Liscount | Final Frice AHLU Surveyor Fnolos
Number (s) (%) % H-nn;nm Approved | Altached
48320- STABILIZERBAR , |  0|195.00 2500 |0.00 Replace |Notghven |No K
47020 LINK FRT/RH/LH
42611 8505658 |WHEEL DISC.FRONT| 0|1,48420 |2500 |0.00 Replace |MNotgiven |No
47140 o X
(Fr1)
43550- WHEEL HUB FRT_ ojs4070  [2500 |0.00 Roplace [Notgiven [No X
47011
43420- DRIVE SHAFTLH _ o|1,54280 |2500 |0.00 Replace |Notgiven |No X
47030 I
45047- TIERODENDLH 0]159.30 2500 |o.00 Reploce |Notgiven |No
40165 J X
53801- 8505557 |FENDER FRT.'FI? 1l723.40  |25.00 |54255  |Replace |[Replace [No /'
47050 i
75374- NAME PLATE 1|81.90 2500 [38.92 Replace |Replace [No /
47051 {(HYBRID) 1 )
53875- 6505553 |FENDER LINER 1[171.70 2500 [128.77 Replace |Replace |No .~
47030 FRT/RH .|
53851- FENDER LINER PAD, 1]49.30 2500 |38.98 Replace |Replaca [No ,/’ |
47040 FRWHEEL. RH ~dw §
6503707 |TYRE . 1]126.74 0.00 126.74 Replace |[Replace [No,”
42611~ 6505658 |WHEELDISC. FRONT|  1[148420 |2500 [1.11315 |Repisce |Replace [No /
47140 P
(Frt)
43330- JOINT ASSY LWR 0| 105.80 25.00 |0.00 Replace |[Notgiven |No
40185 BALL Ve y
48068- LOWER ARM FERH 1|825.90 2500 [460.43 Replace |[Replace |No /
47050
48619- SHOCK ABSORBER 0|34.00 2500 |0.00 Replace |Notgiven [No
28010 BEARING, FRT X
LH/RH S~ _
48510- SHOCK ABSORBER 1|384.20 2500 |205.65 Replace |Replace |No.~
80574 FRT/RH Lot
48609- SHOCK ABSOREER o{1g3.80 2500 |0.00 Repisce [Nolgiven [No
47040 MOUNTNG FRT,
RHILH s
48820- STABILIZER BAR 2 1{105.00 2500 |146.25 Replace |Replace |No /
47020 LINK FRT/RH/LH
43201- STEERING 1|580.80 2500 [435.00 Replace |Replace |No /
47030 RHFRT
43410- DRIVE SHAFT 11178440 [2500 [1,32330 |[Replace |Replace |No
47030 Ri-ﬁ-q //
43550- WHEEL HUB 1|540.70 2500 [41228 Replace |Replace |No
47011 FRL' /
42611 6505658 |WHEEL DISC. FRONT| 0|148420 |2500 |0.00 Replace |[Notgiven |No
47140 Jr~ ¥
(Fr)
45046~ TIE ROD END RH_._ 0]150.30 25.00 |0.00 Replace |Notgiven |No X
49225 d 4
51201- 6505503 |CROSS u&mﬁn FrRT| 1|z49750 |[25.00 [1.873.13 |Replace |Replsce |No
12441 o /
67001- 8505528 |DOOR FRT/RH 1|894.40 100,00 |0.00 Reploce | Repair No lZ
47070 i il
STICKER DECAL e 0le0.00 0.00 0.00 Replace [Notgiven [No
SMRT (DDOR) ™ ~-
75851- MOULDING BODY, 0|673.60 2500 [0.00 Replace |Notgiven |[No
47900 RH 7
85831. SILL MEMBER PLATE 0|57.50 2500 |0.00 Replace [Notgiven [No
47041 RR/RH J
75852- MOULDING BODY, LH|  0|673.60 25.00 |0.00 Replaco |MNotgiven |[No X
47000 !
Page: 6



Hary Hortion Seck NG Fart Name Uty | ustHFnce | Lhscount | Final Hrice AR Surveyor H\ﬂﬂi
Number ($) (%) ($) [Recom Approved | Attached
g # :
65532- SILL MEMBER PLATE 57.50 2500 (D00 Replace |Not given |No X
47041 RR/LH Ju=
42602- 6505676 |CAP SUB-ASSY. 17410 25.00 13057 Reploce |Replace No
47060 WHEEL ~airy //
TOTAL MATERIALS 11.?“.001 10,274.89
TOTAL MATERIALS(Discounted) 11,796.03(10,274.88
Added Spare Parts /| Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number (8) (%) (§) Check | Check
:gﬁ:— CAP SUB-ASSY, WHEEL 1/174.10 25.00 |130.57 Replace  |Replace  |No
TOTAL SUPPLEMENTARY MATERIALS 130.57
@t
4.9
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Bevan Lim (LKK Auto)

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims) <LeeGek@smrt.com.sg>
Sent: Tuesday, 27 March 2018 12:12 PM

To: Bevan Lim [LKK Auto)

Subject: Acceptance of offer ACCIDENT INVOLVING 5KQ 4881C & SHB 1864L ON 26/09/2016
Dear Bevan,

We agreed to accept your global offer of $8,000.00 for our own losses. Please let us have your DV. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

& SmRT

AUTOMOTIVE

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & [A/Taxis/Claims)

Sent: 08/01/2018 14:48

To: 'Jas Khine (LKKAuto)'

Subject: RE: ACCIDENT INVOLVING SKQ 4881C & SHB 1864L ON 26/09/2016

Dear Jas,

Please note that the accident did not occur when our taxi was turning right but occurred only after both had completed
turning right and were going straight along Buyong Rd when your insured swerved left into our taxi's lane causing our
taxi to mount the kerb.

As such, your revised offer of 58,000.00 is unacceptable.

Purely for the sake of an amicable settlement, we are prepared to accept a global sum of $12,000.00 for our own losses.

Fyi, we have rejected your insured’s claim on 30/6/2017 (initiated by his workshop Premium Automobiles Pte Ltd).

If our counter-proposal is unacceptable, please let us have your principal’s consent to escalate the matter to GIA.
Thanks

Regards

Tan Lee Gek (DID: 6B66 2647)
Claims Department

SMRT Automotive Services Pte Ltd

S SmRT

AUTOMOTIVE



From: Jas Khine (LKKAuto) [mallto:jaskhine@lkkauto.com]
Sent: 03/01/2018 14:38
. To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)
Subject: RE: ACCIDENT INVOLVING SKQ 4881C & SHB 18641 ON 26/09/2016

WITHOUT PREJUDICE

Dear Lee Gek,
We had reviewed the matter.

With video evidence, BOLA is not applicable as your client also did not follow the lane discipline and made a right turn
from going straight lane resulted the collision with our insured vehicle.

Nevertheless, for settlement purpose to close the matter promptly, we revised our offer @ Global Sum $8,000/- (all in)
as full and final.

Hope the above offer is fair and reasonable.
Kindly confirm the acceptance.
Thank you.

Best Regards,
Jas Khine | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2028 | email: jaskhine@ lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Jas Khine [LKKAuto)

Sent: Tuesday, 5 December, 2017 2:12 PM

To: 'Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & IA/Taxis/Claims)’ <LeeGek@smrt.com.sg>
Subject: RE: ACCIDENT INVOLVING 5KQ 4881C & SHEB 1864L ON 26/09/2016

Dear Lee Gek,
We will further discuss the matter with our Principal AIG and will revert to you our Principal position.

Thank you.

Best Regards,
Jas Khine | Case Handler
LKK Auto Consultants Pre Ltd

Phone: 6841-2028 | email: jaskhine@ lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tan Lee Gek [Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims) [mailto:LeeGek@smrt.com.sg]
Sent: Tuesday, 5 December, 2017 11:46 AM

To: las Khine [LKKAuto) <jaskhine @|kkauto.com>
Subject: RE: ACCIDENT INVOLVING SKQ 4881C & SHB 1864L ON 26/09/2016

2



Dear Jas,

From both the video footages, the back view of your insured’s cctv (1* screen shot) and the front view of our taxi's cctv
(2™ screen shot) - it clearly showed that your insured’s vehicle was travelling in between the 2 lanes.

For our hirer's Bl claim - please note that the LOD for BI claim is usually quantified at a higher amount and there is no
indication of the percentage of settlement. Bi claim was settled on a global sum on a without prejudice basis. We
believe that nobody will accept 50% when both the video footages is in favour of our driver.

In view of the above, your offer of $6,750.00 is totally unacceptable.

Please let us have your principal's consent to escalate the matter to GIA if they are maintaining their stand. Thanks.

Regards

Tan Lee Gek (DID: 6B66 2647)
Claims Department

SMRT Automotive Services Pte Ltd

&5 SMRT

AUTOMOTIVE

From: Jas Khine (LKKAuto) [mailto:jaskhine@I|kkauto.com]
Sent: 23/11/2017 14:59

To: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & IA/Taxis/Claims)
Subject: RE: URGENT / REMINDER RE: ACCIDENT INVOLVING SKQ 4881C & SHB 1864L ON 26/09/2016

Dear Lee Gek,

Kindly refer to attached DV and below LOD from your client’s lawyer.



PERSONAL INJURY CLAIM

CLAIMANT: SUMADI BIN KASWANI

ACCIDENT VING SHBISSIL AND SKQ4E81C ALONG BUYONG ROAD OP(H
SEFTEMBER 2014 AT ABOUT 1535 HOURS

I. Weaat for Sumadi Bin Kaswani in this claim against you for damages for personal injury suffered
by our client in the shove mentioned accident.

1 Our instructions are that al the above mentioned date and time yow'vour imsured's driver was
driving vehicle registration number SKQ4881C which collided into our cliemts wehicle thereby
causing our client o suffer personal injury, particulars of which are given below.

3. We are instrucied thai the sccidemt was caused by your insured’s andior suthorized driver's
negligence.

4. The particulars of injury and damages arc given in the able below: -

oy i
- (QTF Grade 2 $12.000.00

- Chest Contusion $ 6,000.00

e ooy 700 - -

expenscs 3
= Transport Expenses (330.00 x 2 trips) $ 60,00
1 e -

ALN LAW LLC

ADVOCATES & SOLICTTORS
UEN: 3015061 100
Losa of Income ($3100 x 7 Days) 3 700.00
Losa of Personal belongings To be Asscssed
Qur Legal Costy $ 3,000.00 § 3.000.00
nhwn § 400
- M fee 5 300.00
- LTA ] 8.00
oy P
Other incidentals $ 100.00
Total: $22.274.00

Best Regards,

Jas Khine | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2028 | email: jaskhine@ lkkauto,com | fax: 6741-4108
Blk 51, Paya Ubi Indusirial Park, Ui Avenue 1, #02-25 | 5{408933)

From: Tan Lee Gek {Auto Svcs/Ext Biz Sves/Claims & 1A/ Taxis/Claims) [mailto:LeeGek@smrt.com.sg)
Sent: Thursday, 23 November, 2017 2:34 PM



Tn:' las Khine (LKKAuto) <jaskhine@|kkauto.com>
Subject: URGENT / REMINDER RE: ACCIDENT INVOLVING $KQ 4881C & SHB 1864L ON 26/09/2016

Dear las,

Our hirer informed us that his lawyer has recovered 100%. We called M/s Ong & Shan (as previously provided by our
hirer) but was told that they are not acting for him. Our hirer is unable to recall the name of his lawyer now as his Bl has
been settled last year.

Please let us have proof of Bl settlement since AIG claimed that it was settled at 50%. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

& SmRT

AUTOMOTIVE

From: Jas Khine (LKKAuto) [mailto:jaskhine@Ikkauto.com]

Sent: 23/11/2017 14:22

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims)
Subject: RE: URGENT / REMINDER RE: ACCIDENT INVOLVING SKQ 4881C & SHE 1864L ON 26/09/2016

WITHOUT PREIDUICE
Dear Lee Gek,
Further to the below matter and as discussed earlier,

Strictly without admission of liability to resolve the matter amicably, we proposed the settlement figure @ Global Sum
$6,750/- (all in).

Kindly let us have your acceptance.

Thank you.

Best Regards,

Jas Khine | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-2028 | email: jaskhine@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089373)

From: Jas Khine [LKKAuto)

Sent: Thursday, 13 July, 2017 6:02 PM

To: 'Tan Lee Gek (Auto Svcs/Ext Biz Svs/Claims & 1A/Taxis/Claims)' <LeeGek@smrt.com.sg>

Subject: RE: URGENT / REMINDER RE: ACCIDENT INVOLVING 5KQ 4881C B SHB 1864L ON 26/09/2016

WITHOUT PREJUDICE



' Dear Lee Gek,

« Further to the below matter.

We are stlll awaiting our Principal further instruction.
We will follow up the matter and will revert to you soon.

Thank you.

Best Regards,

Jas Khine | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-2928 | email: jaskhinei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Tan Lee Gek [Auto Sves/Ext Biz Svs/Claims & IA/Taxis/Claims) [mailto:LeeGek@smrt.com sg]
Sent: Thursday, 13 July, 2017 2:25 PM

To: Jas Khine (LKKAuto) <jaskhine@|kkauto.com>
Subject: URGENT / REMINDER RE: ACCIDENT INVOLVING SKQ 4881C & SHB 1864L ON 26/09/2016

URGENT
REMINDER

Dear Jas,

Please let us have your offer urgently since we have given you the evidence. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

& SmRT

AUTOMOTIVE

From: Tan Lee Gek (Auto Svecs/Ext Biz Svs/Claims & 1A)

Sent: 10/01/2017 08:45

To: Jas Khine (LKK Auto)

Subject: RE: ACCIDENT INVOLVING SKQ 4881C & SHB 1864L ON 26/09/2016

Dear Jas,

We have given our video footage to Kalvin yesterday. Please refer to both the snapshot. It clearly showed that your
insured had encroached onto our taxi's lane.

Please let us know if you are prepared to settle our claim in full otherwise we shall have no option but to escalate the
matter to GIA for their deliberation.



Regards

Ton Lee Gek (DID: 6866 2647)

+ Cloims Department

SMRT Automotive Services Pte Ltd

From: Tan Lee Gek (Auto Sves/Ext Biz Svs/Claims & 14)

Sent: 06/01/2017 17:12

To: 'Jas Khine (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SKQ 4881C & SHB 1864L ON 26/09/2016

Dear las,
Our Ref: TAX/09/16/2212

Please refer to the snapshot taken from your insured’s cctv. It showed that your insured’s vehicle was in between the 2
lanes, hence it is patently clear that your insured had encroached onto our driver’s lane.

Anyway, we will give our video footage (showing the front view) to Kalvin on Monday to support our driver’s version.

Regards

Tan Lee Gek (DID: 6B66 2647)
Claims Department

SMRT Automotive Services Pte Ltd

From: Jas Khine (LKKAuto) [mailto:jaskhine@Ikkauto.com]

Sent: 25/10/2016 20:03

To: Tan Lee Gek (Auto Svcs/Ext Biz Svs/Claims & 1A)

Subject: ACCIDENT INVOLVING SKQ 4881C & SHB 1864L ON 26/09/2016

WITHOUT PREIUDICE

Your Ref: SHB 13864L
Our Ref : JAIG1801 1

Dear Lee Gek,
ACCIDENT INVOLVING SKQ 4881C & SHB 1864L ON 26/09/2016
We refer to the above matter,

The accident occurred due to negligence of your client’s vehicle has overtook our insured vehicle from the left after
making an illegal right turn from Penang Road to Buyoung Road and resulted the collision.

Enclosed herewith a copy of video footage from our insured for your perusal.

Therefore, we regret to inform you that we have our Principal instruction to deny the liability and unable to look into
your client’s claim,

Thank you.

Best Regards,
Jas Khine | Cage Handler



a

» LKK Auto Consultants Pte Lid

Phone: 6841-2928 | email: jaskhine@Ikkauto.com | fax: 6741-4108
- Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)
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Jas Khine (LKKAuto)

————— e ————————————

From: Ler, Bernard-JQ <Bermard-JQ Ler@aig.com>

Sent: Wednesday, 27 December 2017 425 PM

To: Jas Khine (LEKAuta)

Subject: RE: SI[) - 11158984 2100394224 / 9761482536SG - LOB (CTC INSD SPOUSE DAVID @
G7779054) ***LKK REF:CC3/AIG1601B355/K1yg3

Follow Up Flag: Follow up

Flag Status: Completed

Dear Jas,

For amicable settlement, please assist to offer up to S7k(all-in) on a global sum basis to close the matter.
As discussed, our max offer is 58k(all-in) @60%. Please negotiate at best to settle the claim.

Cost of Repair 25 12,474.93 | As per surveyor's finalization
Loss of Rental 1S 1,012.24 | 8 days @ S5 126.53/day
5 13,487.17
At 60% Contribution 215 8,092.30
LTA/ GIA Search Fee il B 5.00
Total : 1S 8,097.30 | Global Sum $8k (all-in)
Thank you,
Best Regards,
Bernard Ler
AlIG

Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #0B-16 Singapore(079120)

Tel +(65) 6418 1946 | Fax +(65) 6835 7416

Bemard-JQ Lerf@aig.com | www.aig.com sg

From: Jas Khine (LKKAuto) [mailto: jaskhine@Ilkkauto.com]
Sent: Wednesday, December 27, 2017 3:35 PM
To: Ler, Bernard-JQ

Subject: RE: SID : 11158984 2100394224 / 97614825365G - LOB (CTC INSD SPOUSE DAVID @ 97779054) ***LKK

REF:CC3/AIG16018355/K1yg3
Dear Bernard,

Further to the below matter.




We managed to talk to Ol and no issue on settlement with equal liability.

However, we did not reach the settlement with TP repairer as TP rejected our offer 50% and insisted to settle their
client’s claim @ full liability

TP repairer would like to seek the cansent from your good office to escalate the matter to GIA if your good office
maintain 50% of liability. (Please see the attached)

Kindly advise yaur instruction to maintain our stand or revise offer.
Thank you.

“May you have a great year ahead and a wonderful Christmas with your loved ones..."

C -{-'lv‘t'r!.p Chnirtma> =

e l‘-h.{ i il

JlappyNew Yoar -

Best Regards.
Jas Khine | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-2028 | email: jaskhine @ kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408533)

From: Ler, Bernard-JQ [mailto:Bernard-10.Ler@aig.com]

Sent: Tuesday, 26 December, 2017 4:07 PM

To: Jas Khine (LKKAuto) <jaskhine®@|kkauto.com>

Subject: RE: SID : 11158984 2100394224 / 976148253656 - LOB (CTC INSD SPOUSE DAVID @ S7779054) ***LKK
REF:CC3/AIG16018355/K1ye3

Dear Jas,

We refer to your email dated 23/11/2017
May | know is there any update since then?
Thank you

Best Regards,

Bl



Bernard Ler

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Lid
78 Shenton Way #08-16 Singapore(079120)

Tel +(65) 6419 1946 | Fax +(65) 6835 7416

Bernard-JQ Ler{@aig.com | www.aig.com sq

From: Jas Khine (LKKAuto)

Sent: Thursday, November 23, 2017 1:45 PM

To: Ler, Bernard-JQ

Subject: RE: SID : 11158984 2100394224 / 97614825365G - LOB (CTC INSD SPOUSE DAVID @ 97779054) ***LKK
REF:CC3/AIG16018355/K1yg3

Dear Bernard,

Further to the below.

We tried to call both OID and Ol before. However, unable to reached them.
Therefore, we still have yet negotiate the settlement with TP repairer.

We will try final attempt call and update you again.

Thank you,

Best Regards,

Jas Khine | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2028 | email: jaskhine@lkkauto.com | fax: 6741-4108
Bk 51. Pava Ubi Industrial Park, Ubi Avenue 1. #02-25 | S{408033)

From: Ler, Bernard-1Q [mailto:Bernard-1Q.Ler@aig.com|
Sent: Thursday, 23 November, 2017 12:11 PM

To: Jas Khine (LKKAuto) <jaskhine@|kkauto.com>
Subject: RE: SID : 11158984 2100394224 / 97614825365G - LOB (CTC INSD SPOUSE DAVID @ 97779054) ***LKK

REF:CC3/AIG16018355/K1yg3
Dear Jas,

Kindly update claim status please.
Thanks.

Best Regards,

Bernard Ler
AlIG
Complex Claims Examiner



Claims | AIG Asia Pacific Insurance Pte. Ltd
78 Shenton Way #08-16 Singapore(079120)
Tel +(65) 641 1946 | Fax +(65) 6835 7416

Bernard-JQ Ler@aig.com | www.aig com.sg

From: Jas Khine (LKKAuto)
Sent: Monday, August 28, 2017 12:00 PM

To: Ler, Bernard-JQ

Subject: RE: SID : 11158984 2100394224 / 97614825365G - LOB (CTC INSD SPOUSE DAVID @ 97779054) ***LKK
REF:CC3/AIG16018355/K1yg3

Dear Bernard,

Thank you for your emall below.

We will engage insured as instructed and will proceed the negotiating settlement with TP repairer.
If there is any further dispute on liability, we will revert to you accordingly.

Best Regards,

Jas Khine | Case Handler
LEK Auto Consultants Pie Lid

Phone: 6841-2028 | email: jaskhine@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ler, Bernard-JQ [mailto:Bernard-JQ.Ler@aig.com]
Sent: Monday, 28 August, 2017 11:48 AM

To: Jas Khine (LKKAuto) <jaskhine @lkkauto.com>

Subject: RE: SID : 11158984 2100394224 / 97614825365G - LOB (CTC INSD SPOUSE DAVID @ 97779054) ***LKK
REF:CC3/AIG16018355/K1yg3

Dear Jas,

I've send back survey report in Merimen for your perusal,

Please contact insured on the development of the PD claim & try your best to settle the claim @ 50%.

Fyi, Bl claim was settle at 60% - TP failed to maintain lane discipline to proceed straight & instead made a swift illegal
right turn just prior to the accident.

Kindly take note that loss of income was offered in the Bl settlement as well.
Thank you.

Best Regards,

Bernard Ler
AIG



Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte Lid

78 Shenton Way #08-16 Singapore{079120)
Tel +(65) 6419 1946 | Fax +(65) 6835 7416

Bernard-JQ Ler@aig.com | www.aig.com.sg

From: Jas Khine (LKKAuto) [mailto:jaskhine@I|kkauto.com]
Sent: Monday, August 28, 2017 11:26 AM

To: Ler, Bernard-JQ

Subject: RE: SID : 11158984 2100394224 / 97614825365G - LOB (CTC INSD SPOUSE DAVID @ 97779054) ***LKK
REF:CC3/AIG16018355/K1yg3

Dear Bernard,
Further to the below matter and as discussed earlier.
We understand that injury claim has been settled and TP repairer is still pursue the PD claim against insured.

TP repairer threaten us that if we do not settle PD claim by 05/09/207, they will escalate the matter for their
deliberation.

Kindly advise whether we may proceed the negotiating settlement with TP repairer. If so, please send back our survey
report via Mermen for our further action.

Thank you.

Best Regards,

Jas Khine | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-2028 | email: jaskhine@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408943)

From: Jas Khine (LKKAuto) [mailto:jaskhine@Ikkauto.com)]
Sent: Thursday, February 02, 2017 3:57 PM

To: Li, Clara-ZR

Cc: Quek, Joyceline-CH; Paramchand, Varsha; Mutalip, Nurashikin; Admin A; Vic (LKKAuto); Shu Pei (LKKAuto); Rumil,
Sharizah

Subject: RE: SID : 11158984 2100394224 / 97614825365G - LOB (CTC INSD SPOUSE DAVID @ 97779054) ***LKK
REF:CC3/AIG16018355/K1yg3

Dear Clara,
Further to the below matter.
We had rejected TP claim as instructed. However, TP repairer did not accept our rejection and insisted to settle their

claim @ 100% as per BOLA scepario 15 as they claimed that our insured vehicle was changing lane and our insured is
approximate caused of the accident.



TP repairer informed us that if we maintain our rejection, they will escalate the matter to GIA for their deliberation.

Kindly advise your further instruction please.

“Wishing you a Happiness and Prosperity New Year"

Best Regards,

Jas Khine | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2028 | email: jaskhine@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 3{408033)

From: Jas Khine [LKKAutD)

Sent: Tuesday, 11 October, 2016 7:06 PM

To: 'Li, Clara-ZR' < -ZR.Li@aig.com>

Cc: Quek, Joyceline-CH <JoycelineCH.Quek@aig.com>; Paramchand, Varsha <Varsha.Paramchand @aig.com>; Mutalip,
Nurashikin <Nurashikin.Mutalip@aig.com>; Admin A <admin-a@Ikkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>;
Shu Pei (LKKAuto) <shupei@|kkauto.com>; Rumli, Sharizah <Sharizah.Rumli@aig.com>

Subject: RE: SID : 11158984 2100394224 / 97614825365G - LOB (CTC INSD SPOUSE DAVID @ 97779054) ***LKK
REF:CC3/AIG16018355/K1yg3

Dear Clara,

Thank you for your emall Instruction below and your contents were duly noted.

Best Regards,

Jas Khine | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2028 | email: jaskhine@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubd Industrial Park, Ubi Avenoe 1, #02-25 | S{408031)

From: Li, Clara-ZR [mailto:Clara-ZR.Li@aig.com]
Sent: Tuesday, 11 October, 2016 6:57 PM

To: las Khine [LKKAuto) <jaskhine @|kkauto.com>
Cc: Quek, Joyceline-CH <loycelineCH.Quek@aig.com>; Paramchand, Varsha <Varsha.Paramchand @aig.com>; Mutalip,

Nurashikin <Nurashikin.Mutalip@aig.com>; Admin A <admin-a@Ikkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>,
Shu Pei [LKKAuto) <shupei@lkkauto.com>; Rumli, Sharizah <Sharizah ig. >

Subject: RE: SID : 11158984 2100394224 / 97614825365G - LOB (CTC INSD SPOUSE DAVID @ 97779054) ***LKK
REF:CC3/AIG16018355/K1yg3

Dear Jas,

Please proceed to reject the Third Party property damage claim and update insured accordingly.

Please inform insured to forward us Final Investigation Result (if any) should he receive from Traffic Police.

Thank you.



Clara Li

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore{079120)
Tel +(65) 6418 1767 | Fax +(65) 6835 7416

Clara-ZR Li@aig.com | www.aig.com.sg

IMPORTANT NOTICE

The information in this emai (and any aftachments) is confidential If you are not the infended recipient, you must npt use or disseminate the
information If you have recelved this emall in emor, please immedigtely notify me by "Reply” command and permanently delete the anginal and any
copies or prinfouts thersol. Although this email and any altachments are believed o be free of any virus or other defect that might affect any computer
system info which it 15 recenved and opened, i the msponsibiity of ffe reciprent fo ensure that f i virus free snd no responsibility s accepled by AIG
for gny loss of damage anging \n any way from 15 use

From: Jas Khine (LKKAuto) i

Sent: Tuesday, October 11, 2016 6:39 PM

To: Li, Clara-ZR

Cc: Quek, Joyceline-CH; Paramchand, Varsha; Mutalip, Nurashikin; Admin A; Vic (LKKAuto); Shu Pel (LKKAuto); Rumili,
Sharizah

Subject: RE: SID : 11158984 2100394224 / 976148253656 - LOB (CTC INSD SPOUSE DAVID @ 97779054) ***LKK
REF:CC3/AIG16018355/K1yg3

Dear Clara,
Further to the below matter.

Initially, we have informed to Ol as OID reported that his vehicle was filtering to the left lane and collided with TP
vehicle. Therefore, we have informed OI that liability is not really in his favour as he is changing lane. However, OID had
forwarded a copy of video footage after he checked his in car camera front and rear has captured that TP vehicle
overtook his vehicle after making an illegal right turn from Penang Road .

Upon receiving the video, we have informed to OID that we will review the matter and seek further instruction from our
Principal.

Enclosed herewith a copy of video footage from OI.
We would like to seek your opinion/comments for our further action.

Thank you.

Best Regards,

Jas Khine | Case Handler

LEK Auto Consultants Pte Lid

Phone; 6841-2028 | email: jaskhine@lkkayto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



From: Shu Pei (LKKAuto)

Sent: Tuesday, 11 October, 2016 5:25 PM

To: Rumli, Sharizah <Sharizah.Rumli@aig.com>; Jas Khine (LKKAuto) <jaskhine @lkkauto.com>

Cc: Quek, Joyceline-CH <JoycelineCH.Quek@alg.com>; Paramchand, Varsha <Varsha.Paramchand @aig.com=>; Mutalip,
Nurashikin <Nurashikin.Mutalip @aig.com>; Admin A <admin-a@Ikkauto.com>; Li, Clara-ZR <Clara-ZR.Li@aig.com>; Vic
(LKKAuto) <vicalpeh@lkk m>

Subject: RE: SID : 11158984 2100394224 / 97614825365G - LOB (CTC INSD SPOUSE DAVID @ 97779054) ***LKK
REF:CC3/AIG16018355/K1yg3

Dear Sir /Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.
Dear Jas,

For your information and necessary action please.

Thank you.
To check availability of the case handler , you may contact the undersigned,

Best Regards,

Shu Pel| Admin
LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108

Bik 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408%33)

SID : 11158984 2100394224 / 97614825365G - LOB (CTC INSD

SPOUSE DAVID @ 97779054)

From: Sharizah.Rumli@aig.com

To: admin-a@Ikkauto.com, admin-b@|kkauto.com, Clara-ZR.Li@aig.com

Cc JoycelineCH. Quek@aig com, Varsha Paramchand@aig.com, Nurashikin Mutalip@aig.com
Sent: 11/10/2016 14:38:54

Hi All,

Did u recd any video from insured 7 He recd a call from LKK that the blame is on Ol
Pls assist.

Hi Clara,

Insd need to know regarding his liability.

Thanks



E.A.'LI. CTR NOTE :-
**##3 Entered By: CCTAMM (Murad, Ameerul Musleem) @ 11/10/2016 12:19 PM ****

David concern is:

- What is the LOB?
- he received a call fom LKK that the blame is on oi, so he wants to verify further on this

he submitted the video to LKK

pls call back oi at 97779054

Sharizah Rumli (Sha Sha)
AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way AlG Building #08-16 Singapore 079120

Tel . +{65) 6419-1087 | Fax : H{65) 6835-7416

sharizah.rumli@aig.com | www.aig.com.sg

IMPORTANT NOTICE.

The information in this email fand any attachments) is confidential. If vou are not the intended reciplent, you must nol use or
disseminate the information. If you have received this email in error, please immediately notify me by "Reply” command and
permanently delete the original and any copies or printouts thereaf Although this email and any attachments are believed to be free
of any virus or other defect thar might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that It is virus free and no responsibility is accepted by AIG for any loss or damage arising in any way from itx
e,

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately
notify me by "Reply" command and permanently delete the original and any copies or printouts thereof.
Although this email and any attachments are believed to be free of any virus or other defect that might affect
any computer system into which it is received and opened, it is the responsibility of the recipient to ensure
that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or
affiliates either jointly or severally, for any loss or damage arising in any way from its use.

From: Rumli, Sharizah [mailto:Sharizah . Rumli@aig.com]

Sent: Tuesday, 11 Octaber, 2016 2:39 PM

To: Admin A <admin-a@lkkauto.com>; Admin-B <admin-b@Ilkkauto.com>; Li, Clara-ZR <Clara-ZR.Li@aig.com>

Cc: Quek, Joyceline-CH e ig.com>: Paramchand, Varsha <Varsha.Paramchand @aig.com>; Mutalip,

Nurashikin <Nurashikin.Mutalip@aig.com>
Subject: SID : 11158984 2100394224 / 97614825365G - LOB (CTC INSD SPOUSE DAVID @ 97779054)

=




This is a secure, encrypted message. To read it, open the attachment.
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IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If vou are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed 1o be free of any virus or other defect that might affect any computer
system into which it is received and opened. it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply” command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this

10



email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed 10 be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American Intemnational Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof, Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.
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Jas Khine (LKKAuto)

— . ——— e —

From: Jas Khine (LKKAuto)

Sent: Monday, 3 October 2016 3:39 PM

To: MICHELLE.ONG5@GMAILCOM

Subject: ACCIDENT INVOLVING SKOQ 4881C & SHB 1864L ALONG/AT BUYONG ROAD

APPROACHING ORCHARD ROAD ON 26/09/2016

Your Ref: SKQ 4881C
Our Ref : CC3/AIG16018355/K1yg3

Dear Sir/Madam,

ACCIDENT INVOLVING SKQ 4881C & SHB 1864L ALONG/AT BUYONG ROAD APPROACHING ORCHARD ROAD ON
26/09/2016

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against you
and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

This also refers to our earlier tele-conversation with Ms Ong Mei Ling.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 7 days from the date of this letter,

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Thank you.

Best Regards,

Jas Khine | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2028 | email: jaskhine@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

|, SMRT_TAXIS PTE LTD (the third pany claiman) of _BLK $0 WOODLANDS
INDUSTRIAL PARK E4 (S) 757708 (adiress), owner of SHB 18641 (vehicle no.) hereby
authorize SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) to act for me with

respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no SHB
1864L that was damaged pursuant 1o the accident which occurred on 26/09/2016 (date) along
BUYONG ROAD (location) involving vehicle no's SKOJEBIC (“the accident”)

| further authorize the workshop o settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized 1o receive payment further to settlement of my claim with

payment cheque's being made in favour of SMRT TAXIS FTE LTD.
| further acknow ledge that any settlement the workshop may reach on my behalf is on 2 without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this }E\ (day) of __ MGl (mont) zu_li {vear)

Signed hy “the third party claimamt”™ Signed by “the workshop™
iwith chop il applicable) {with chop)



&y

RELEASE VOUCHER
IG Asia ific - Ex Third P

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD("the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insumnce Pie Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
Global Sum)' for vehicle no. SHB 1864L that was damaged pursuant to the accident
which occurred on 26/09/72016 (date) along BUYONG ROAD(Iocation) involving vehicle no's SKQ

a0 oL intbmt 4881C.

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD( the third party
claimant”} of vehicle no. SHB 18641 make the claim as set out in the above paragraph and we/T have
full authority 1o settle the matter on hisher behalf in @ manner that we/l deem fit. We/l enclose herein

the letter of authority given by “the third party claimant™,

We/l further confirm that we/l will indemnify AlG Asia Pacific Insurance Pie Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining 10 costs of repairs and/or rental and/or loss of use pursuant to the damage to SHB
1864L (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject o the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this _}A_ {day) of thmhl zn_& (vear)
()
'rL"ri'!‘(alll SaV K

Signed by appointed survevor Signed by “the workshop™ (with chop)

Our acceptance of your offer
of settlement would not negate
or prejudice our driver's right
of recovery for his/her losses.



' EMET Automotive Bezvicas Fte Lkd
2%1 Warth Bridge Road Singapors 175103

Tal: 65 3311000 Fax: &5 E3IF40347

Tax Invoice

Customer Code: 30000£3 . GET Heg Mo. : MR-B8500001-7
e~ CRN : 1990042802

SMRT TAXIS PTE LTD ' v N Invoice Mo, : IV161000674

- L(1 3 Date ; 25.10.2016
Block Unit e o) 10 -'_lll Vehicle No. : SHBLBG4L

4 1t Your Ref No. : TAX/09/16/2212
60 WOODLAMDS INDUSTRIAL PAHK E4 . e O Our Ref No. : 24085003
SINGAPORE 757705 cepW Terms : 30 Days
Deacription Oty Unit Add / |Discount) Amount

Cost ] Amount

Parte
BUMPER, FRONT : FOR TOYOTA PRIUS TAXI 1.00 § 482.00 (25.00 } § 120.50 § 351.50
ABSORBER, ENERGY : BUMPER, FRT, TOYOTA 0.00 § 7B.80 [25.00 } s 0.00 5 0.00
PRIUS
REITNFORCEMENT, EUMPER : FRT, TOYOTA 0,00 $ 498.40 {25.00 ) 5 0.00 - 0.00
PRIUS
ARM SUB-ASSY, FR BDUMFER LH 0.00 % 250.40  {25.00 ) § 0.oo 5 0.00
ARM SUB-ASSY, FR BUMBER RH 0.00 5 250.40 (25.00 ) $ 0.00 5 0.00
SUPPORT, BUMFER : F/LH, FOR TOYOTA 0.00 § 76.40 (25.00 ) $§ 0.00 5 0.00
PRIUS
SUPFORT, BUMFER: P/RH, FOR TOYOTA 1.00 § 7&.40 {25.00 ) 5 19.10 5 57.30
PRIUS
BRACKET, FR BUMPER 0.00 § 110.40 (25.00 ) $ 0.00 5 0.00
NUMBER PLATE 0.00 § 30,00 0.00 $ 0.00 5 0.00
NUMBER PLATE FRAME 0.00 § 12.00 0.00 $ 0.00 § 0.00
GRILLE, FRT BUMPER:UPPER, FOR TOYOTA 0.00 $ 311.10 (25.00 ) $ 0.00 & 0.00
PRIUS
LAMP, FOG:LH, FOR TOYOTA DRIUS TAXI 0.00 § 2B0.10 (10.00 ) $ 0.00 5 0.00
LAMP, FOG: RH, FOR TOYOTA PRIUS TAXI D.00 § 285.20 (10.00 ) S 0.00 s .00
BRACKET, FR TURN LOWER LH 0.00 § 26.00 (25.00 ) 5 0.00 5 0.00
BRACKET, FR TUEN UPPER LH 0.00 § 24.40 [25.00 ] 5§ o0.00 § 0.oo0
BRACKET., FR TURN CENTER LH 0.00 § 58.20 (25.00 ) $ 0.00 § 0.00
LENS & BODY, FR TURN LH 0.00 $ 511.80 {10.00 ) $ 0.00 5 0.00
BRACKET, FR TURK LOWER RH 1.00 § 26.00 [25.00 ) § &.50 5 19.50
BRACKET, FR TURN UPPER RH 1.00 § 24.40 (25.00 ) § 6.10 5 18.30
LENS & BODY, FR TURN RH 1.00 § 511.B0 (10.00 ) § 5118 5 460.862
WIRE, ENGINE ROOM, NO.3 0D.00 $§ 242.00 (10.00 | 5 D.00 s 0.00
LIP, BUMPER: FRONT, FOR TOYOTA PRIUS 1.00 § 139.60 {(25.00 ) 5 34.90 $ 104.70

Authorised Signature

for SMRT Automotive Services Pte Ltd

Page 1/6 E. & O.E



SMET Automctive Services Pte Ltd
251 North Bridge Rosd Singapors 179102
Tals 65 3311000 Fmx: 65 §3DA0T4T

Tax Invoice

Customer Code: 2000063 GST Reg Ho. : MR-8500001-7
CRN : 1990042802
SMRT TAXIS PTE LTD Invoice No. : IV161000674
Date 1 25.10.2016
Block Unit Vehicle Ho. : SHBLE64L
Your Ref Mo. : TAX/09/16/2212
60 WOODLANDS INDUSTRIAL PARK E4 gur Ref MNo. : 24085003
SINGAPORE 757705 Terms : 30 Days
Description Qcy Onit Add { (Discount) Amount
Cost & Amount
TAXI
ABEORBER, FRT BUMPHR: LOWER, TOYOTA 1.00 § 127.71 {25.00 ) $ 11.93 § 95.78
PRIUS
GRILLE RADIATOR LOWER NO.2 D.00 § 94.50 {25.00 ) 5 0.00 § 0.00
GRILLE, RADIATOR: FOR TOYOTA PRIUS D.00 % 310.80 (25.00 ) 5 0.00 5 0.00
TAXI
UNDER CTOVER CENTER 1.00 § 448.31 (25.00 ) § 112.08 5 335.23
UNDER COVER RR SHIELD 0.00 § ®3.390 (25.00 ) 5 0.00 5 0.00
COVER, ENGINE UNDER, NO.Z 0.00 5 45.10 {25.00 ) 5 g.00 5 0.00
COVER, UNDER: FLOOR, F/LH, FOR TOYOTA 0.00 § 46.10 (25.00 ) 5 0,00 5 0,00
PRIUS
COVER, UNDER: FLOOR, F/RH, FOR TOYCTA 0.00 5§ 46.10 (25.00 ) 5 0.00 5 0.00
PRIUS
SUPPORT SUB-ASSY 0.00 $51460.40 (25.00 ) 5 0.00 5 0.00
SUPPORT, LOWER:RADIATOR, FOR TOYOTA 0.00 % B76.30 (25.00 ) 5 0.00 5 0.00
PRIUS
COVER, FRONT FLOOR, LH 0.00 '§ 152.70 {(25.00 ] 5 0.00 5 0.00
COVER, FRONT FLOOR, CENTER LH 0.00 $ 174.10 {25.00 ) 5 0.00 5 0.00
COVER, FRONT FLOOR, RH 0.00 $ 147.30 (25.00 ) 5 0,00 5 0.00
COVER, FPRONT FLOOR, CENTER RH p.00 $ 171.20 (25.00 ) 5 0.00 5 0.00
EXHAUST HEAT SHIELD, CENTRE 0.00 % 13d8.%0 (25.00 ) - 0.00 $ 0.00
EXHAUST PIPE FRT 0.00 54184.70 (25.00 ) 5 a.00 5 0.00
MEMBER SUB-ASSY, FR LH 0.00 % 8iD.7o [25.00 ) 5 0.00 5 0,00
MEMBER SUB-ASSY, FR RH 0.00 % 810.70 (25.00 ) 5 0.00 5 0.00
HEADLAMP: RH, FOR TOYOTA PRIUS TAXI 1.00 % 945.20 {10.00 ) 5 94.52 g 850 .68
HEADLAMP:LH, FOR TOYOTA PRIUS TAXI 0.00 & 945.20 (10.00 ) § 0,00 L 0.00
COOLANT g.00 $ 12.32 0.00 5 0.00 5 0.00
TUBE & ACCESECQRY 0.00 % 631.90 (25.00 ) $ 0.00 5 0.00
Au gnacure

for SMRT Automotive Services Pte Ltd

Page 2/E E. & O.E



SMRT Automotive Bervices Pte Ltd
251 Morth Bridge Road Eingapore 1731032
Tel: 65 E3111000 Pax: &5 E1240747

Tax Invoice
Customer Code: 3000063 GST Reg No. MR-B500001-7

CRN : 15990042802
SMRT TAXIS PTE LTD Invoice Mo, : IV1E1000674

Date : 25.10.2016
Block Unit Vehicle No. : SHBl864L

Your Ref Mo, : TAX/09/16/2212
60 WOODLANDS INDUSTRIAL PARK E4 Our Ref No. : 24085003
SINGAPORE 757705 Terms : 30 Days
Description aey Unit Add / (Discount) Amount

Cost % Amount

WIPER WASHER JAR 1.00 § 1BD.10 (25.00 ) § 45.02 5§ 115,07
FENDER, FRONT: LH, FOR TOYOTA PRIUS 0,00 $ 723,40 {25.00 ) § 0.00 5 0.00
TAXI
NAME PLATE (HYERID) D.00 § 51.%0 {(25.00 ] $ 0.00 5 0.00
LINER, FENDER:F/LH, FOR TOYOTA PRIUS 1.00 $171.71 (25.00 ) § 42,93 $§ 128.78
TAXI
FENDER LINER PAD, FR WHEEL. LH 1.00 § 49.31 (25.00 ) § 12.33 s 36.98
TYRE:195/65R15, FOR TOYOTA PRIUS 1.00 § 126.74 0.00 § 0.00 $ 1265.74
TAXI
RIM, TYRE:FOR TOYOTA PRIUS TAXI 1.00 $§1484.20 {100.00) 51484.20 5 0.00
JOINT ASSY,LWR BALL 0.00 % 185.80 [25.00 ) 3 0.00 5 0.00
LOWER ARM FRT/LH 1.00 § 625.91 (25.00 ) $ 156.48 5§ 469.43
SHOCK ABSORBER BEARING, FRT LH/BEH 0.00 § 34.00 (25.00 ) $§ 0.00 § D.00
SHOCK ABSORBER FRT/LH 0.00 5 394.20 {25.00 ) $ 0.00 $ D.00
SHOCK ABSORBER MOUNTNG FRT, RH/LH 0.00 $ 193.80 (25.00 ) $ ©0.o00 5 0.00
STEERING KNUCKLE LH FRT 0.00 $ 580.80 (25.00 ) $ ©0.00 5 0.00
STABILIZER BAR FRT 0.00 5 348.B0  (25.00 ) £ 0.00 5 o.00
STABILIZER BAR LINK FRT/RH/LH 0.00 § 195,00 {25 00 ) 5 0.00 5 o.00
RIM, TYRE:FOR TOYOTA PRIUS TAXI 0.00 $1484.20 (25.00 ) $ 0,00 5 0,00
WHEEL HUB FRT D.00 § 549.70 {25.400 } $ 0.00 5 0.00
DREIVE SHAFT LH D.00 $1543.80 {25.00 ) $ 0.00 5 0.00
TIE ROD END LH 0.00 $§ 159.30 (25.00 1 5 0.00 5 0.ag
FENDER , FRONT : RH, FOR TOYOTA PRIUS 1.00 § 723.40 (25.00 ) $ 180.85 $ 542.55
TAXI
NAME PLATE (HYBRID) 1.00 § 51.90 {25.00 ) $ 12.97 5 38.52
LINER, FENDER: F/RH, FOR TOYOTA PRIUS 1.00 § 171.70 (25.00 ) § 42.92 § 1z28.77
TAXI
FENDER LINER PAD, FR WHEEL. RH 1.00 § 495.31  (25.00 ) $§ 12.13 5 36.98

rised Signature
for SMRT Automotive Services Fte Ltd

Page 1/6 E. & 0.E



SMRT Autcmotive Services Pte Ltd
251 Morth Bridge Road Bingapore 179102

Tel: 65 63311000 Pax: 65 §3340347

Tax Invoice
Customer Code: 3000063 GET Reg No. : MR-8500001-7

CEN + 1990042802
SMRT TAXIS PTE LID Invoice No. : IV161000674

Date : 25.10.201%
Biock Unit Vehicle Mo. : SHE1884L

Your Ref Mo. : TAX/09/16/2212
60 WOODLANDS INDUSTRIAL PARK E4 Our Ref No. : 24085003
SINGAPORE 757705 Terms : 30 Days
Description oty Onit Add / (Discount) Amount

Cost L] Amount
TYRE:195/65R15, FOR TOYOTA PRIUS 1.00 § 126.74 0.00 § 0.00 § 126.74
TAXI
RIM, TYRE:FOR TOYOTA PRIUS TAXI 1.00 51484.20 (25.00 ) 5§ 371.05 § 1113.15
JOINT ASSY,LWR BALL 0.00 § 195.60 (25.00 ) $ 0.00 5 0.00
LOWER. AEM FRT/RH 1.00 $ 625.91  (25.00 ) 5 156.48 §  469.43
SHOCK ABSORBER BEARING, FRT LH/RH 9.00 § 34.00 [25.00 | 5 0.00 5 0.00
SHOCK ABSORBER FRT/RH 1.00 § 3%4.20 [25.00 ) £ 98B.55 -] 295,65
SHOCK ABSORBER MOUNTNG FRT, RH/LH 0.00 % 193.80 {25.00 } $ 0.00 -] o.o00
STABILIZER BAR LINK FRT/RH/LH 1.00 § 195.00 {25.00 } $ 48.75 § 148,25
STEERING KNUCKLE RH FRT 1.00 $ SBOD.80 {25.00 } 5 145.20 5 435,60
DRIVE SHAFT RH 1.00 $1764.40 {25.00 ) & 441.10 § 1321.30
WHEEL HUE FRT 1.00 5 545.71 125.00 } g 137.43 -] 412.28
RIM, TYRE:FOR TOYOTA PRIUS TAXI 0.00 $14B4.20 {25.00 ) 5 D.00 5 0.00
TIE ROD END RH 0.00 % 15%.30 {25.00 ) 5 0.00 5 0.00
CROSSMEMBER: FRT, FOR TOYOTA FRIUS 1.00 $52487.51 (25.00 | 5 624.38 5 1873.13
DOOR:F/RH, FOR TOYOTA FRIUS TAXI 1,00 % 894.40 {1o0.00) 5 B94.40 5 0.00
STICK=ER DECAL SMRT (DOOR) 0.00 § 60.00 0.00 5 0,00 5 0.00
MOULDING BODY, RH 0.00 § 6731.60 (25.00 ) 5 0.00 5 o.00
SILL MEMBER PLATE RR/RH 0.00 § 57.50 (25.00 ) S ¢.00 s 0.00
MOULDING BODY, LH 0.00 § 673.60 (25.00 ) s 0.00 5 0.00
5ILL MEMBER PLATE RR/LH 0.00 & 57.50 (25.00 ) 5 0.00 g 0,00
CAP,TYRE RIM:FOR TOYOTA PRIUS TAXI 1.00 § 174.10 (25.00 ) 5 43.52 5§ 130.57
Sub-Total $ 10274.93

Labour
TO REPAIR FRONT PORTION 1.00 5 ECD.00 0.00 5 0.00 s 600.00

Authorised Signature

for SMAT Automotive Services Pte Ltd

Page 4/6 E. &£ 0.E



SNRT Automotive Sarvicesa Pta Ltd
Smr 251 Worth Bridge Road Bingapere 175102
Telr 65 §3311000 Faxi &5 E3MA0I4AT
Tax Invoice

Customer Code: 1000063 GST Reg Mo, : MR-8500001-7
RN : 1990042802
EMRT TAXIS PTE LTD Invoice No. : IV161000674
Date : 25.10.2016
Bleck Unit Vehicle No. : SHB1864L
Your Ref No. : TAX/09/16/2212
60 WOODLAMDS INDUSTRIAL PARK E4 Our Ref No, : 24085003
SINGABORE 75770% Tarms : 30 Days
Description oty Unic Add / [Discount) Amount
Cast % Ampount
Others
TOWING CHARGE 1.00 % 200.00 0.00 5 0.00 § 200.00
TO CHECK WIRING AND SYSTEM FUNCTION 1.00 § 30.00 0.00 5 0.00 8 30.00
TO APPLY RUST-PROOFING ON AFFECTED 1.00 5§ 40.00 0.00 S 0.00 g 40.00
ARER
TO TOP UP A/C GAS 0.00 $ 120.00 0.00 § D.00 5 0.00
T0 DO WHEEL ALIGNMENT / TYRE 1.00 5 #80.00 0.00 5 0.00 g BO.DO
BALANCTNG
TO CHECK & RESET SYSTEM FUNCTION 1.00 5 150.00 0.00 5 0.00 & 150.00
TO REMOVE & REFIT EXHAUST 0.00 § 120.00 0.00 s 0.00 g 0.00
CHASSIS ALIGNMENT 0.00 5 350.00 0.00 £ ©0.00 5 o.00
TO REMOVE AND REFIT TYRE RIM 0.00 § 240.00 0.00 § 0.00 5 0.00
(SPRAYING PURPOSE)
TO REMOVE AND REFIX UNDERCARRIAGE 1.00 5 200.00 0.00 $ 0.00 5 200.00
TO REMOVE AMD REFIX FRT CROSS 1.00 § 200.00 0.00 5§ 0.00 § 200.00
MEMBER
TO REPSRAY FRONT BUMPER i1.00 § 200.00 0,00 & 0.00 5 200.00
TO RESPRAY FRONT BUMFER LOWER 0D.00 5 180.00 0.00 5 0.00 $ 0.00
GRILLE
TO RESPRAY FRONT SUPPORT PANEL 0.00 § 180.00 0.00 § 0.00 5 0.00
TO RESPRAY FRONT FENDER LH 0.00 § 378.00 0.00 $ 0.00 5 0.00
TO RESPRAY FRONT FENDER RH 1.00 § 200.00 0.00 5 0.00 § 200.00
TO RESPRAY FRONT DOOR RH 1.00 § 200.00 T 5 0.00 § 200.00
TO RESPRAY RIM 1.00 § 100.00 0,00 § 0.00 ] 100,00
TO RESPRAY ROCKER PANEL MOULDING 0.00 & 350.00 D.00 § 0.00 $ 0.00
TO RESPRAY FRT MEMBER, LH ¢.00 § 180.00 0.00 $ 0.00 5 0.00
TO RESPRAY FRT MEMBER,RH 0.00 $ 1a0.00 0.00 S 0.00 ] D.00

L)

Authorised Sifnature
for SMRET Automotive Services FPte Ltd

Page 5/6 E. & O.E



Taly &5 §3311000 Fax: &5 63340347

EMRT Automotive Sarvices Fre Ltd
Smr 451 North Eridges Road Singapors 175102

Tax Invoice

Customer Code: 3000063 G5T Reg No. : MR-B8500001-7
CRN : 1990042802
SMRT TAXIS PTE LTD Invoice No. : IV161000674
Date + 25.10.2016
Block Unit Vehicle No. + SHE1B64L
Your Bef Mo, : TAX/09/16/2212
60 WOODLANDS INDUSTRIAL PARE E4 Our Ref No. : 24085003
SINGAPORE 757705 Terms : 30 Days
Description oty Unit Add / |Discount) Amount
Cost L Amount
GRAND TOTAL 5 12,474.93
Remark :
Make/Model : TOYOTA PRIUS

Accident Date : 26.09.2016

H.B. Paymant by chequs should bs crossed and
mads payabls Eo "ENET Automotive Services Fte Led'.
o receipt will be Lspusd unless reguested. A_/

Authorised Fignature
for SMRT Automotive Services Pte Ltd

Page &/6 E. & 0.E



& SmRT

Our Ref : TAX/09/16/2212/LG

Date : 10/10/2016

To : Claims Department

From : SMRT Taxis

ACCIDENT INVOLVING SHB18641. & SKQ4881C ON 26/09/2016 ALONG BUYONG
ROAD

CONFIRMATION OF TAXI RENTAL

This is to confirm the daily taxi rental rate for taxi registration no. SHB1864L is $126.53/day.

Kindly proceed to recover any rental loss from the third party as a result of this accident.

SMRT Taxis Pte Ltd



Vehicle Hub Page | of |

Tenl 2w+ -
Enquire Transaction History
Transaction History Detalls
Log Data/Time: 28 Sep 2018 / 10:47-48
Assat Type: Vehicle Transaction Amount’ 5538
Asszel ID SKC4881C
Transaction Type: ;:'n‘ I'"'M ]""'"“' Enquiry (GIRO gt External Agency
ESASBAHO - BALQISH BINTE Business Transaction
User ID ABDUL HALIL Ref No.- 20160828104748260636

Search Date / Time/ 26 Sep 2016 18.35.00

Insurance Company.  AIG ASIA PACIFIC INSURANCE PTE LTD
Information umd(mmumm log date and time

|__Enquire Related Logs | [ Back to List |

birad Trammsjuu l&‘u.!tun {1w

Pleasa read ihrough the Privacy Stalemant, Terms of Use and Disclalmer.
Fieasa do not use Ihe Back or Forward butions o your browssr as this may aller the results of Ine transaclicns
Beal viewsd wilh |E 8.0 5P and sbave 034 X 768 msolusion
Copyrght © 2018 LTA | Privecy Sigiomeni | Terma of Use | Disclaimer | Rass the Watsily

hups://vrl.lta.gov.sg/lta/vrl/action/hubAgency TrnLogDetail? FUNCTION_ID=F180100... 9/28/2016



Merimen e-Claims Page 1 of |

Fapreis
|CLAIM SUBFOLDER TRACKING - o e
Cave | Motfied  |Est Submited  |Ad) Assgned | Ad) Rpe [Aq] Submitted | ins Auth'ed Stanus
s [T Eep 2018 |§=:§§’ W eg12.474.93  |s$12,474.93 -mh Survay
| |t cnanyug | | St || vesr] | | _concn cae |

s s —
Insured |ONG MEI LING MICHELLE, |0: 575024938, Tel +&597776537

o ot | SMRT TAXIS PTELTD, Co. Rleq. No.: 198905369K
Vehicle Aeg. | . IBSO09/2016 18:00 - 159
No.: !SH!:I.IEJL Dele of Logx: | [26 Months and 10 Days From LTA Reg Date (Man 7r]]

Claim Type: | TP / 976148253655 PoNCy/Cover | 2100394224

SKQESBIC :'5".‘.'“":"]: D-11027591MFSH

|| __ |Excess) -
SMRT Automotive Services Pte Ltd (Woodiands) 50 Woodlands Industrial Park B4, 757705 Woodlands - Tel: S8662628

AlIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel 65-6415-3000 .. [Handled by Ler, Bernard-3Q]
BernardliQan. Ler@aig. com o B ——

ME First Capital Insurance Ltd (HQ) - Tel: 82222311

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by KALVIN ANG WEI KUN | .. [Final Rpt due
o 130/08/2017] B

'ASSOCIATED MAIL RECEIVED

II' AlG_SG_EXPRESS (28/08/2017): Report Send Back Alerts - SHB1884L (TP)

|ALL ASSOCIATED TASKS™ View Ail_| Search Tagks | _Create New Task | Compiete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No resafts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 5/4/2018



Merimen e-Claims

Claim Documents

*SHB1B64L (97614825365G)
IEKQ#IIC]

SMRT TAXIS PTE LTD
Sep 26 2016 6:00PM
[ONG MEI LING MICHELLE]
SMRT Automotive Services Pte Ltd

Page 1 of 3

Lipload Documents | Uplosd Protos |__cnm_mml.m I Upioad Vided i Upioad ko I 'ﬂﬂ__[w-r-mh;m'vi
Video '  Tiperoage [¥v] B
Na | Firalized On AIG Asia Pacific Insurance Pte. Lid. (SG) | [ Thumbinail | Print
I |28/08/17 11:36 | Video - Accident [ BT I
2 [Z8/08/17 11:36 | Video - Accident o o S @ | Loadmpa '
Lettars/Correspondences | e @
|No_ | Finalized On LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 |{oraft) Third Party Express Settiemant - Payment Breakdown 0 e
'hh--ﬂtlm iperpage  |v] B!
"l'lﬂ | Firalized On AlG Asia Pacific Insurance Ple. LM[IGI — | _‘l'?!!l_l:lg'll_l_llll Pl'll'llI
o |omisonen |AccHamtmtement e O [worm| |
E"Wm [1perpage  [v] M
o | statiol Fsshar _ LI Nie Sanitiue e | [Thumbnail Print
1 |20/060/16 14:10 | Odometer Reading D | tedws | B
2 |29/09/16 14:10 | Chassis Mumber 0 =dws
1 |29/09/16 14:11 | General View 0 | iLoedes
4 |29/06/16 14111 | General View 0| toadwc | A
:s___u,rmm 14111 | General View O | liws | B
& 29/09/16 14111 | General View © | waows | B
7 29/09/16 14111 | General View 0 aows | &
B 29/09/16 14111 | General View - Q| losirc | A |
5 2WDY/16 14111 | Genersl View O Ladies | A
10 29/09/16 14:111 | General View O | s | B
1t :zyuwm 14:11 | Ganeral View © | Load w5 | & |
112 29/09/16 14:11 | General View 0| loadrs | A
13 29/09/16 1411 | General View O | ioacws | &
14 |29/D9/16 14:11 | Ganeral View D | oadrs | 4 |
15 | 20/09/16 14:11 | General View - O |t | A
16 | 29/09/16 14111 General View 0D | wadirs | B
17 |29/09/16 14:11 | Ganeral View O |weaws | B
18 (29/09/16 14:11 | General View D | tcadins | B
19 (29/09/16 14111 | General View 0 | e | B2
0| 29/09/16 1411 | General View D | weaws | B
21 29/09/16 14:11 | General View - B 0 iseaws | ¥
22 20/09/16 14:11 | General View O  Ladws | 2
23 29/09/16 1411 | General View | O | tosdres | & |
‘24 |29/09/16 14:11 Ganeral View B | waws | A
25 129/09/16 14:11 | Genersl View n © | loadirc | &
‘36 120/09/16 14111 | General View o © | Losdrs |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/4/2018



Merimen e-Claims

Page 2 of 3

Video o o [toerpee 1| 4 |
|No | Finalized On __AlG Asia Pacific Insurance Pre. Ltd. (SG) Thumbnail | Print |
(| N — =— = | M
(27 |26/09/16 14:11  General View © | tovaws | A
|28 |29/09/16 14:11 | General View B | @ | rosd G | &
29 |20/00/16 14:11 | General View 0O o | M
30 29/09/16 14:11 | General View @ | ladws | H
31 [29/09/16 14111 | Genersl View O wiws | A
32 29/09/16 14:11 | General View 0  icsdwe | W
31 |03/10/16 16:17 | Reinspection Photo o O s | A
34 0310716 16:17 Relnspection Photo D | lsdircs A
£ 1 juarmns:s:w Reinspection Photo D | cedaws A
i!ﬁ |03/10/16 16:17 "lﬂl--ﬂnn_lhnT - !' Lmd!k?_ ::-I_a-_
37 0W10/16 1617 | Relnspection Photo = 0D waws &
3 03/10/16 16:17 | Reinspaction Photo 0D | s |
39 03/10/16 16:17 | Reinspection Photo D | easc |
I-u:l 03/10/16 16:17 | Relnspection Photo | @ | Loadie | BA
41 0N10/1616:17 | Reinspection Photo | @ | Loaavwe =)
47 ©0Y/10/16 16:17 | Reinspection Photo '@ | woawc &
a3 qi?mn..uﬁ 16:17 Aeinspection Photo | D | wedis | A
las lowi0/16 1847 Ium'rﬁd B '@  wedwGc | B
45 [03/10/1616:17  Aeinspection Photo O | s | @
46 01/10/1616:17  Reinspection Photo - T | ledwe | B
|_a_t:.' 0X/10/16 16:17 Reinspection Phote D tdawa | A
|48 |D3/10/16 16117 | Reinspection Photo B itmavs | &
49 |03/10/16 1617 | Reinspection Photo 0 | Lcrc
S0 |0310/16 16117 | Reinspection Photo O | lodies | 4
51 |0W10/16 16117 | Reinspection Photo B - 1@ | imews | BB
52 0I0/16 16117 | Reinspection Photo Q| avc | B
‘53 |0W/10/16 168:17 | Reinspection Photo o B O | icadc | &I
54 010/16 1517 | Reinspection Photo . O leoars | &
55 |03/10/16 16:17 Reinspection Photo D | Loed G E;|
:55_ [ !:lann,n_n; 17 Reinspection Photo ﬂ_ | mﬂ;ﬂ;’j—j_ﬂ
57 |03/10/16 16:17 | Relnspection Phota D | twaws |
|58 |03/10716 16:17 | Reinspection Phots o 1@ [ wmaws | &4
|58 |G3/10/16 16:17 | Reinspection Photo 0 i=diws | H
60 D3/10/16 16:17 | Reinspection Photo - | @ | Losdws | (A
61 |ON10/16 16:17 | Relnspection Phate - I T @ | s | B |
62 [03/10/16 16117 Reinspection Photo 0 | tadws | A
63 03/10/16 16117 | Reinspection Photo 0 s | B
G4 03/10/16 16:17 Reinspection Photo i_t Load 1pG A 1
65  03/10/16 16117 | Reinspection Photo O | Ladws
Iu |63/10/16 16117 | Reinspaction Photo Load 7G|
67 |03/10/16 16:17 | Reinspection Photo 0  ilowdws B
-u 124/10/16 17:01 | Reinspection Phota I O | aswc | A
‘H | 24/10/16 17:01 Rainspection Photo D | laars A
;ﬂ |24/10/16 17.01 | Reinspection Photo | D | iwacws B
‘Documentation Lperpage  1v]| &
'm0 Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print|
" | 290916 14:09 ‘TF‘ ESTIMATE - MARKED Load POF

Lbad B0F |

|2 290NI6 1008
|

1 | 18/DY17 16:57

5mmmmwmmn

°20

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/4/2018



Merimen e-Claims Page3of 3

Video [iperpage  [v]| B2 |
o Findlized On | AlG Asia Pacific Insurance Pte. Ltd. (5G) —— | Thumbnall| Brint
4 [18/05/17 16:57 | EMAIL TO SMRT THAT WE DENY LIAB | & | tosapor |
|5 |1B/D5/17 16/57 | EMAIL CORRESPONDENCE WITH DI B 0  iocesroF |
B |27/12/17 15:58 | LOD SMRT 0 | icodror .
7 27/12/17 15:18 | RENTAL AGREEMENT | @ | toagror |
8 |27/12/1716:18 | VAX INVOICE — — .8_._Lﬂd vOF |
§  |27/12/17 1618 |LTA SEARCH FEE © | caaroF

10 |05/04/18 12:10 | AUTHORISATION TO ACT FORM - B g Load POF |

11 |DS/04/18 12:10 | LETTER TO OI | Y | Load koF

12 (05/04/18 12:10 | Release Voucher € | Load pOF

Documents Checklist
DOCUMENTS CHECKLIST peset | save | print |

[There are na document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

"

Show Remarks To: [ Handling Insurer

Ngle Remaris ade Drugle usiess you Yhive L LS piher parties

https://singapore.merimen.conv/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/4/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BEREAKDOWN)
| Vehicle No: SKQ4881C (Insd veh) Model: OYOTA PRIUS 1.8 HYBRID
SHB1864L (TP veh) (A)
| Date of Accident: |26/09/2016
Global Sum Settiement || [X] Yes [ [ ] Ne
Repair Estimate 19 4566560
Final Repair Cosl s 8,000.00
Loss of Use -1 days at $0.00 per day
Rental (if any) ] 8 days
LTA / GIA Search Fea -
Others 5
5
Final Settlament Sum (Global Sum) 5 8.000.00

Is Third Party Workshop GIA Registered? | | YES [X ] NO (Kindly indicate

below)
A) For Non GIA Reqistered Workshop: Agreed Liability 60 (%)
B) For GIA red W A BOLA Applicable: Yes/ No BOLA Scenario No
BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases whare BOLA does not apply.
Remarks

Payment Instruction: Payee’s Breakdown

1) | SMRT Taxis Pte Lid -1 B.000.00
2) s
3) -7
05 Apr
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documents to the form.
(Final Repalr Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 5/4/2018



Adjuster Report Page | of 5

LKK Auto Consultants Pte Ltd ica reg e 1sssorsasny
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto com;assignments@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC3/AIG18018355/K1MB302-1

Date: 05042018
REFERENCE
Handling Insurer; AIG Asia Pacific Insurance Ple. Lid.  Poliey Neo: 2100394224
ﬁ::“““' Vehicle o.ia1884L Insured Vehicie No : SKQ4881C
Date of Loss 28/09/2016 Mature of Claim: TP Claim No: 9761482536506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHB1864L
Make & Mode! TOYOTA PRIUS, 1.B Hybrid (A) Engine No: 2ZRE096879
Reg. Date 16/07/2014 (Man. Year 2014) Chassis No: JTOKN3BUS05T47060
Colour Maroon Odometer: 327587 km
Engine Capacity: 1798 cc
Market Value/New Car Price: N/A
Sum Insured (S§): Market Value/New Car Price
M 1 E I HE T F
General Condilion: Steering (Serviceabla): Yes Foolbrake (Serviceabls). Yes
Handbrake (Serviceable), Yes Engine Modification No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/85 R15 Rear Tyre Size: 185/85 R15
Front Left Side: Falken 7 mm Rear Lefi Side: Falken 7 mm
Front Right Side: Falken 7 mm Rear Right Side: Falken 7 mm
The above values neprosenl e remaining fyre reads daptn
COST OF CLAIMS Repairer's Adjuster's  Differonce  Diff %
Parts 38,825 .60 10.274.93 20 65067 T4.26
Miscellaneous llems 0.00 0.00 0.00
Labaur B, 744 00 2.200.00 4 544 00 67.38
Paintwaork Labour 0.00 000 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 46,669.60 12,474.93 3419467 T3.27
+ Car Rental (8.0 x 35126.53/day) (S} 1.012.24
(S$) 1348717
Liable Amount (60.00%) (S§) 8.092.30
+ Doc/Search Fee (5§) 5.00
Mett Liability (55) 8,097.20
Global Sum Settlement (S5) 8.000.00
INSPECTION
Date of Assignment: 28/092016
Date Inspected: 28/09/2016 Inspected At SMRT Automotive Services Pte Lid
(Woodlands)
80 Woodlands Industrial Park E4
Singapore 757705
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Estimaled Period of Repair 6.0 days

Adjuster: KALVIN ANG WEI KUN Manager: Lim Chin Siong Bevan

NOTE: Tha mport represants our findings At the fime and pisce of mapection wrated hermn, Such napection has been carmed oulf fo he best of our
knowindge and ability but any oiher labiity under any othar circumstances (s hersby erpresaly axciuded.
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REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 3 "BUMPER FRT [DISC 25%) Defarmed 482 00F  *3B1.50F
2 1 *BUMPER SUPPORT F/RH (DISC 25%) Cracked TBA0F *57.30F
3 1 *BRACKET ,FR TURN LOWER RH (DISC 25%) Cracked 28.00F *19.50F
4 1 *BRACKET ,FR TURN UPPER RH (DISC 25%) Cracked 24 40F *1B.30F
5 1 *BUMPER LIP FRT (DISC 25%) Cracked 13960F *104.70F
8 1 *BUMPER FRT ABSORBER LOWER (DISC 25%) Cracked 127 .70F "85 78F
T 1 *UNDER COVER /CENTER (DISC 25%) Tam 44830F *336.23F
8 1 *"WIPER WASHER JAR (DISC 25%) Cracked 180,10F  "135.07F
8 1 *FENDER LINER FRT/LH (DISC 25%) Tam 171.70F ™128.78F
0 1 *FENDER LINER PAD ,FR WHEEL LH (DISC 25%) Missing 48 30F *36.88 F
11 1 *LOWER ARM FRT /LH (DISC 25%) Bent B2590F  *469.43F
12 1 *FENDER FRT/RH (DISC 25%) Dented 72340F "542 55 F
13 1 *NAME PLATE (HYBRID) (DISC 25%) MNecessary 51.90F *38.92F
14 1 *FENDER LINER FRT/RH [DISC 25%) Tom 171.70F "12877F
% 1 *FENDER LINER PAD ,FR WHEEL .RH (DISC 25%) Missing 49.30F *36.88F
168 1 *"WHEEL DISC .FRONT (DISC 25%) Cracked 1.484 20F *1,113.15F
17 1 *LOWER ARM FRT/RH [DISC 25%) Bent B25090F "4B9.43F
1 1 *SHOCK ABSORBER FRT/RH (DISC 25%) Beni 384 20F  "295B5F
19 1 *STABILIZER BAR LINK FRT/RH/LH (DISC 25%) Bent 195.00F  *14625F
20 1 *STEERING KNUCKLE RH FRT (DISC 25%) Bent 580B0F  “43580F
21 1 *DRIVE SHAFT RH (DISC 25%) Broken 1.764.40F *1,323.30F
2 1 *WHEEL HUB FRT (DISC 25%) Bent 54070F  "41228F
23 1 *CROSS MEMBER FRT (DISC 25%) Bent 2407.50F *1.873.13F
24 1 *CAP SUB-ASS5Y ,WHEEL (DISC 25%) Missing 174 10F *13057F
25 1 *LENS & BODY,FR TURN RH (DISC 10%) Cracked 511.80F *4B0.B2F
26 1 *HEAD LAMP RH (DISC 10%) Grazed 94520F *BS0BBF
27 1 “TYRE (SN) Punciured 126 74F  *126.74F
28 1 *TYRE (SN) Punciured 126.7T4F *126.74F
29 1 "BUMPER ENERGY ABSORBER FRT Serviceabls 78.80F *-F
0 *BUMPER REINFORCEMENT FRT Serviceable 498 40F *-F
<) "ARM SUB-ASSY ,FR BUMPER LH Serviceable 250.40F *-F
2 1 *ARM SUB-ASSY ,FR BUMPER RH Serviceable 250.40F “F
3 1 *BUMPER SUPPORT F/LH Serviceable TG 40F “F
34 1 “BRACKET .FR BUMPER Serviceable 11040F “F
s 1 *NUMBER PLATE Serviceable 30.00F "-F
B 1 *NUMBER PLATE FRAME Serviceable 12.00F *.F
a1 *BUMPER GRILLE SUB-ASSY ,LOWER Serviceable 311.10F "-F
38 1 *FOG LAMP LH Serviceable 280.10F -F
3 1 *FOG LAMP RH Serviceable 28520F *F
40 1 *BRACKET .,FR TURN LOWER LH Serviceable 26.00F *“F
41 1 *BRACKET ,FR TURN UPPER LH Serviceable 24 40F ~F
42 1 *BRACKET ,FR TURN CENTER LH Serviceable 58.20F ~F
43 1 *LENS & BODY ,FR TURN LH Serviceable 511.80F -F
44 1 *WIRE ,ENGINE ROOM NO.3 Serviceable 242 D0OF *F
45 1 *GRILLE RADIATOR LOWER NO.2 Serviceable 94 60F -F
45 1 *GRILLE ,RADIATOR Serviceable 310.60F *F
47 1 *UNDER COVER RR SHIELD Serviceable 6390F “F
48 1 *COVER .ENGINE UNDER .NO.2 Serviceable 46.10F *-F
48 1 *UNDER COVER SIDE/LH Senviceable 48.10F *-F

Reporl was unsubmitted during this print-out.
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No. CQty Part No. Particulars Condition Repairer's Amount

50 1 *UNDER COVER SIDE/RH Serviceable 46.10F “~F
81 1 *SUPPORT SUB-ASSY Serviceable 1460.40F “-F
52 1 *RADIATOR LOWER SUPPORT Serviceable B76.30F *F
53 1 *COVER ,FRONT FLOOR ,LH Serviceable 152.T0F *~F
54 1 *COVER,FRONT FLOOR ,CENTER LH Serviceable 174 10F *-F
55 1 *COVER,FRONT FLOOR ,RH Serviceable 147.30F “F
58 1 *COVER ,FRONT FLOOR ,CENTER RH Serviceable 171.20F ~F
5 1 "EXHAUST HEAT SHIELD ,CENTRE Serviceabla 138.80F *F
58 1 *EXHAUST PIPE FRT Serviceable 4.184.70F “F
58 1 *MEMBER SUB-ASSY ,FR LH Serviceabls B10.70F .

60 1 "MEMBER 5UB-AS5Y FR RH Sarviceable B10.70F *F
B1 1 *HEAD LAMP LH Serviceable 94520F “F
B2 1 *TUBE & ACCESSORY Serviceable B631.90F -

83 1 *FENDER FRTILH Serviceable T2340F “-F
B4 1 *JOINT ASSY ,LWR BALL Serviceable 185.60F “F
85 2 *SHOCK ABSORBER BEARING ,FRT LH/IRH Serviceable 34 00F *F
B 1 *SHOCK ABSORBER FRTILH Serviceable 394 20F *F
87 1 *SHOCK ABSORBER MOUNTNG FRT,RHILH Serviceable 183.80F *“F
B8 1 *STEERING KNUCKLE LH FRT Serviceable 5B0.80F “F
B0 1 *STABILIZER BAR FRT Serviceable 348 80F “~F
w0 2 "STABILIZER BAR LINK FRT/RH/LH Serviceable 185.00F =
711 *"WHEEL DISC .FRONT Serviceable 1,484 20F *-F
72 1 *WHEEL HUB FRT Serviceable 548 70F *-F
71 *DRIVE SHAFT LH Serviceable 1.543.80F *-F
T4 1 *TIE ROD END LH Serviceable 158.30F *~F
% 1 *JOINT ASSY ,LWR BALL Serviceable 195.60F “~F
78 2 *SHOCK ABSORBER BEARING ,FRT LH/IRH Serviceable 3400F “F
w2 *SHOCK ABSORBER MOUNTNG FRT,RH/ILH Serviceable 193.80F “.F
7 1 *WHEEL DISC.FRONT Serviceable 1.484 20F *-F
™ 1 *TIE ROD END RH Semviceable 159.30F “F
B0 1 *MOULDING BODY RH Serviceable G67360F F
B1 1 *SILL MEMBER PLATE RR/IRH Serviceabls 5750F *F
B2 1 *MOULDING BODY .LH Serviceable B673.60F -F
B3I 1 *SILL MEMBER PLATE RR/LH Serviceabie 57.50F *F
B4 1 *COOLANT Not Necessary 1232 F ~F
Bs 1 *NAME PLATE (HYBRID) Mot Necessary 51.90F “F
88 1 *STICKER DECAL SMRT (DOOR) Mol Mecessary 60.00F ~-F
87 1 *WHEEL DISC.FRONT Repair 1,484 20F “F
8s 1 *DOOR FRT /RH Repair 894 40F *-F

L

Total Parts (S$) 39,925.60 10,274.93

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscallansous items selected
Recommended Labour
No Particulars Lab.Type Repairar's Amount
Labour ltems
1 PANEL BEATING & BODY WORK New 1,352.00 800.00
2 SPRAY PAINT New 2,832.00 700.00
3  TOWING CHARGE New 280.00 200.00
4 TO CHECK WIRING AND SYSTEM FUNCTION New 80.00 30.00
5 TO APPLY RUST-PROOFING ON AFFECTED AREA New 200.00 40.00
& TOTOP UP AIC GAS Mew 120.00 0.00
T TO DO WHEEL ALIGNMENT /(TYRE BALANCING MNew 120.00 B0.00
8 TO CHECK & RESET SYSTEM FUNCTION MNew 250.00 150.00
] TO REMOVE & REFIT EXHAUST MNew 120.00 0.00
10 CHASSIS ALIGNMENT Mew 350.00 0.00
11 TO REMOVE AND REFIT TYRE RIM (SPRAYING PURPOSE) New 240,00 0.00
12 TO REMOVE AND REFIX UNDERCARRIAGE New 300.00 200,00
13  TO REMOVE AND REFIX FRT CROSS MEMBER New 500.00 200.00
Gross Labour Cost (S5) 6,744.00 2,200.00

Report was unsubmitied during this print-out
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