Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Wednesday, 21 March 2018 4:56 PM

To: Syed-Yusoff, Saliha

Cc: Admin A

Subject: RE: Case Assignment TP - SLP8004K - 09/03/2018 - *LKK REF: CC6/AIG18004591/es3
Hi Saliha,

We refer to the email dated on 12/03/2018.

We will reject tp claim accordingly, however there will be no bill to your good office as no survey was done.
The merimen will cancel accordingly.

Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Litd

phone: 6841-6051 | email: ashersng@Ilkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 12 March 2018 11:03 AM

To: Syed-Yusoff, Saliha <Saliha.Syed-Yusoff @aig.com>

Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@I|kkauto.com>

Subject: RE: Case Assignment TP - SLP8004K - 09/03/2018 - *LKK REF: CC6/A1G18004591/es3

Hi Saliha,

Thank you for your email.

The case is handled by Asher.
By copy to Asher/ Shirley,

FYNA. CC6/AIG18004591/es3



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Syed-Yusoff, Saliha [mailto:Saliha.Syed-Yusoff@aig.com]
Sent: Monday, 12 March 2018 9:10 AM

To: CS A Team <cs-a@lkkauto.com>

Subject: FW: Case Assignment TP - SLP8004K - 09/03/2018 -
Importance: High

Hi Team,

| have uploaded the video footage from Ol’s vehicle. It can be seen that Ol was travelling within his own lane at the
material time.

please proceed to reject TP claim

planned annual leave: 14/03/18 — 20/03/18

PLEASE NOTE THAT CONTENTS OF THIS EMAIL SHOULD NOT BE CONSTRUED AS ANY ADMISSION
OF LIABILITY ON THE PART OF OUR INSURED AND/OR INSURERS. WE HEREBY MAINTAIN FULL
RESERVATION OF RIGHTS AND ALL DEFENCES AVAILABLE TO US

Saliha Syed Yusoff

AIG

Complex Claims Examiner

Claims | AlIG Asia Pacific Insurance Pte. Ltd
78 Shenton Way #08-16 Singapore(079120)

Tel +(65) 6419 1917 | Fax +(65) 68357416

saliha.syed-yusoff@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the
information. If you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and any
copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by AlG
for any loss or damage arising in any way from its use.



IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
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accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

From: Do-Not-Reply [mailto:do-not-reply@merimen.com]
Sent: Friday, March 09, 2018 6:20 PM

To: Syed-Yusoff, Saliha

Subject: Case Assignment TP - SLP8004K - 09/03/2018 -

This mail is associated with :
*SLP8004K (7699856914SG)
[SJP1803R]

TP
TANG WEI ONN ALLEN
Mar 9 2018 8:00AM

Modern Automotive Pte Ltd
Dear Syed-Yusoff, Saliha,

Please note that a claim has been assigned to you for handling in Merimen. For your action and follow up
please.

[ This mail is sent from a mailer account - do not reply to this email address |

Sent by : Syed-Yusoff, Saliha (AIG Asia Pacific Insurance Pte. Ltd.)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
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received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



