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LKK Auto Consultants Pte Ltd
L 54 . 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408833
- TEL 6256 3561 FAX 6258 4315
Reg WNo 199607198R GST Reg No. 12-9607198-R

Affiliated to Federation Internationale Des Experts En Automobila

EQ INSURANCE COMPANY LTD Ref . CC4/EQI1B004555/mb3
[N
#17-00 TOWER BLOCK Date . 08-03-2018
MND COMFLEXSINGAPORE 068110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. XE B77H Veh, Inspected SOH 898k
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 08/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
Ganeral
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. —I General Information
Accident Date  03/03/2018 |Inspection Date
Survey held at S & HMOTOR PTELTD

160 SIN MING DRIVE
#07-02 5IN MING AUTOCITY
SINGAPORE 575722

Sa. Roemarks

AITHE INSFECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS.
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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Your ref’ To Be Advised

Our ref: CCA/EQIIBOO4555/Gmb3

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

Diear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO.

We refer to the above matter

Coamparry Apgintratien Mo 1#EEET TEEN

Tl

XSntsRT FAN

Date:

SDHSISIE

vt ] il 1R R

12032018

Please be informed that we had conducted the inspection of the above mentioned vehicle on 09.03.20138
at the premises of M/s S & H Motor Pte Ltd and have the [ollowing to report:-

Workshop Estimate Amount
Revised Estimute Amount
"Check” ltems Amount
Market Value

LTA Reimbursement Value
MNett Value

Description of Damage:
The vehicle sustwined damages at the
(/S Rear portion

Commems/Presem Status:
Duwnages Consistent
Estimated normal peried for repairs:

Yours faithfully,

XING GUO QIANG
Licensed Appraiser

1 5% 1,192.25

1 8§ 1.062.25

- 55 -

- 5% -

1 5% -

: 58 -
'
=

4 days



. S&HEE

Motor Pte Ltd

DANIEL LEE File No

BLK 48 #13-105 Date 08-March-2018
TOA PAYOH LORS

SINGAPORE 310048

Estimated cost of repair for vehicle no: SDHS989E TOYOTA CAMRY
Accident involving vehicle no: SDHE989E & XES77B on 03-March-2018

Description Quantity List Price
Reaarbumper .~ CoA I s 260,00
Rear bumper RH retainer 7 I(g L | s 55.00
5 31500
Add 15% s 47.25
5 362.25
To spray paint rear right portion and accident areas | LKH'! ﬁ- 450,00
Labour for rear RH fender, wheel arch panel, rear RH fender inner panel and adjust ! oes 380,00
rear hody alignment
Tk \;
i&é - 5 1,192.25
T/Party: EQ INSURANCE COMPANY LTD f
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Workshop: 160 Sin Ming Drive #07-02, Sin Ming AutoCity, Singapore 575722 Tel: 64534730 Fax: 64571831 E-mall: enquiry@sh-motor.com
Co. Reg. No.: 198701322  GST Reg. No.: M2-0076269-0



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

P I Y | ] = ] pel [l
|=._d“__.=‘_|-|':l'll| ) ,_1_._1 = Rebate Detail

Total Rebate Amount:
The infarmation contained herein is correct as at 12 Mar 2018

1AZE102273
MROSIBK4107029834
108.0 kW (144 bhp)
$26.497.00

20 Jun 2008

1% Jun 2018

B-Car (1601cc & abave)
10

$17.113.00

$46100

$13,707.00

hitps:/vrl lla gov.sgtalvractionfanquireRebateByPublicBeforeDeregIinput?FUNCTION _ID=F0304009TT

"



Enquire Transfer Fee

Vehicle Details
Wehicle MNo. -

WVehicle Type:

Wehicke Attachment 1:
Vehicie Scheme :

Vehicle Make :

Vehicle Model :

Chassis Na :

Propeltant -

Engine No.:

Engine Capacity :
Maximum Power Dutpur
Maximum Laden Weight
Unladen Weight :
Year Of Manufacture |
Original Registration Date ;
Lifespan Expiry Date -
COE Categary

Quata Premiurm

COE Expiry Date :

Road Tax Expiry Date :

PARF Eligibility Expiry Date

Inspection Dhue Diate -
intended Transter Date :
CO2 Emission:

CO Emisslon:

HC Emission:

NOx Emissian ;

PM Emission :

SDHBP89E

P10 - Passenger Motar Car
Mo Attachment

MNormal

TOYOTA

CAMRY 2.0 AUTO ABS AIRBAG

MROSIBK4107029882
Petrol

1ATEIN2Z73

1998 cc

1080 kv [ 144 php)
1970 kg

1530 kg

2008

20 Jun 2008

B - Car (1801cc & abovel
$17.113.00

19 Jun 2018

19 Jun 2018

1% Jun 2018

19 Jun 2019

08 Mar 2018

Late renewill fee(s) will be imposed If road tax / lay up has expired. Please Lse Enguire Road Tax Pavable for fee(s) pavable

Road tax, including Over Payment [If any). of a vehicle will fallow the vehicle to the new reglstered owner when its ownership is

being transferred.
Amount Payable

Transfer Fee:
Total Amount Payable:

Amount Befors GST

25.00

Yau may print this page for reference

GST Amount

Amount After GST
(58]

25.00



2018312 |

hitp/iwww. sgearmart.com/used_cars/search_result_pricelist_print.php?SA=8MOD=Camry8RPG=204VEH=08ENG=38RGO=20088AVL=240R, ..

Singapore Used Car Listings - sgCarMart

saCarMAarT.COM
THE DMLY P_llt_[_il! SMART CAR BUYIRS
+ Camry Used Vehicle List (10 vehicles)
Toyota Camry 2.04 s19000 - 0602008 1988cc 121,000 km :;rﬁmmm Available

'ﬂ'irraﬂ‘rl.h'll.'ﬂEMIIJFCI:E.GMFDI‘{DEMWELMMWE.CHIHHMMM.HMnMFIMHM.EmM
Refiatle Lusunous Sedan_ Enjoy Services From Our [n-House Works. .

Office Mo, - 85109610

Perry Yoo - B6108610 | Wayne Chua - 87771911 | Berjamin Yeo - B4028402

Toyota Camry 2.0A $22,000 413970 |i-Now2008 1998 G718 km  Car House Pie Lt Availntile

Hurry For The Best Deall AR 'Wear And Tear Parts Replaced Plus Free Servicng Package Means You Won't Have To Pay A Cent To Drive 1 Mare
faar! The Best Sadling Comfort Sedan That Will Gie You Onily Dr...

Office Mo, - GAEI4620
Daniel - §6886768 | Wong - 97256778 | Tan - 97501861
Toyota Camry 2.0 $22.800 - 11-Jul-2000 1998 ec - Tan Motor Car Avallatie

Enterprise

Drorrl Miss! Mews Aoad Tas Until Jacuary 2018, Beilabie With Comfort And Fusl EMcency! Very Well Maintained By D Carefull Teacher Dwnes,
Come Wi Original Paintwork! Guarnnised Accident Free! Flexdbl..

Orffice No. - 64577328
Sunny - 97524000 | Joseph Tan - 2288908 | Teronce - STAP6217

Toyota Camry 2.0A 414,800 - 25-Aug-2008 1,998 e - Classic Creclit Pre Ltd  Avallable
Optional: 5 Years COE Renewal Fer $47,800, 10 Years COE Renewal For $70,800. Only £2 480 Down Bayment. Up To 90% Fiexible Loan, e

Provide Lowest [nterest Rate. Fiexdble Loan And High Trade In ke dva..

Cfice No, - 68412076 [ 65481203 / 65410680 / 68417062 / 68414845
Mike - 96365270 | Roland - 97479331 | Mr Chen - B0044451

L?:]u Camry 2.0A (New S-yr$41,800  $8,360 fyr  24-Mar-2008 1958cc - Corsica Trading Available

5 Years COE, Factory Filted Sudko System, Sports Rims, Loather Seats, Bard. Or In House Loan Asadable, Tip Top Condibon, Regular Sarvicing,
ho Repairs Needed.

Office Mo, - 67775005
Mr Kehvin - S67B6666 | Mr Woo - 90086666

HMIDA{HNW $8,770 fyr Zh-Mar-1008 1,998 o m.mhnﬁmmmh Avnilable

We Are The COE Specialist. No Gimmicks, Honest Dealing, Love Mileage Clocked Car, Car In Good Condition, High Laan With $3000 Down
Fayment Drive Away! 100% Appreval.trade Tn Welcome, Bank Loan Avallabl, ..

Office No. - 64753423
Kenmy - 58259995 | Alax - 52296229 | David - 98806776 | Roy Lee - 83158315

mc;mmmm $B960 /yr  12Jun-2008 199 - Bliss Auto Available

Hanwy Arrival! News 5 Years COE' Cheapest I Tawn| Oepreclate $38% Plus Per Annum Dnly! 2 Cwneri Fully Maintaineg By Agent (Bormen Motors)
Since Day One! Very Mint Condition] Powerful And Resbanssve Engin...

Oiffice No. - 67542808
Boon Hong - 81266344 | James Phua - 97657171

wmxu;mwtm $9,150 /yr  26-Mer-2008 1,998 cx 101,000 km Autn Equator Available

mm.mmwmmtmmmmmmwmum,mmwm
VigwingTest Drive.

Oiffice No. - 64754464
Dennig Lim - 96925444 | Patrick - 58593180
;ggs;mymimim 48,888 $5,870 fyr 23-Feb-2008 1,988cc 92,556 km  Asia Matoring LLP Avallable

| Owerver, Mairtained By Agent (Borneo Motors) Since Dy 1. Al Wear And Tear Hag Been Repiaced With Recsipt Proven, Warranty Up Te 12
Months. Low Mileage Done. $0 Crive &way, Dot Meed Incorms Proof M.

Office Ko - B2826833

Wincent - 97945797 | Robin - 93631858 | Rey - B4560&41

:Wlﬂl{mtuﬂ $68,800 356,970 fyr 21-Jan-2008 1,908 cc 90,000 km Available
Very Low Mileage, COE Renewed Tl Jan 228, Very Well Maimtained And Regularty Seniced, Road Tox Paid U Tl Jan 2019, Nice Bidded
License Mate Number. New Paintwark,

Office No. = =

Johnny - 91992891

Llr
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Nivitha (LKK Auto)

From: Shu Pei (LKKAuto) <shupei@Ilkkauto.com>

Sent: Friday, 9 March 2018 12:36 PM

To: assignments

Subject: FW: Our ref.DM18HO00590/JT: Arrange survey for our vehicle SDH8989E claiming
T/party vehicle XE8778 DOA: 03.03.2018

Attachments: CCF_002178.tif; CCF_002179.tif; CCF_D02180.tif; CCF_002181.tif; CCF_002182.tif:
XEB77B.PDF

la.Abpm @ 913 | 2018
Person @ cypnin
\Jﬂ\i‘t\t I'\IIJ( n

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupsi@|kkauto.com | fax: 67414108
Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408533)

From: Janet Tan [mailto:janet.tan@eqinsurance.com.sg]

Sent: Friday, 9 March 2018 11:43 AM

To: Admin A <admin-a@|kkauto.com>

Cc: Francis Ng <francis.ng@eqinsurance.com.sg>; Joel Goh <joel.goh@eqinsurance.com.sg>; Bazlin Ahmad
<bazlin.ahmad @eqinsurance.com.sg>

Subject: Our ref.DM1BHOD0590/IT: Arrange survey for our vehicle SDH8989E claiming T/party vehicle XE8778 DOA:
03.03.2018

Dear Catherine,

Please arrange to attend to the PRS.

Both parties’ report and estimate as attached. Liability not cleared.
Regards,

Janet Tan
Senior Executive | Claims

eé]nsuronce

o G Trand,

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

www eqginsurance.com.sg
WA\ A Mermber of Grystate >

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t}



From: Enquiry [mallto:enguiry@sh-motor.com]
Sent: Friday, March 9, 2018 11:30 AM

To: Bazlin Ahmad <bazlin.ahmad @eginsurance.com.sg>
Ce: Francis Ng <francis.ng@eqinsurance.com.sg>; Janet Tan <janet.tan@eqinsurance.com.sg>; Joel Goh

<joel.goh@eqinsurance.com.sg>
Subject: RE: Arrange survey for our vehicle SDHB98IE claiming T/party vehicle XE877B DOA: 03.03.2018

Dear Lynn Ahmad,

Kindly arrange survey with LKK Auto consultants Pte Ltd.

Thank you & Best Regards,

Cynthia

S&H MOTOR PTE LTD

160 Sin Ming Drive #07-02
Sing Ming AutoCity Singapore 575722
Tel: 6453 4730 Fax: 64571931

From: Bazlin Ahmad [ : h

Sent: Friday, 9 March 2018 9:42 AM

To: Enquiry

Cc: Francis Ng; Janet Tan; Joel Goh

Subject: RE: Arrange survey for our vehicle SDHB989E claiming T/party vehicle XEB77B DOA: 03.03.2018

Without Prejudice

Dear 5ir,

We refer to your Notice of Accident of even date.

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have
any objections to the appointment of any of the motor surveyors. If we do not hear from you, you are
deemed to have agreed to the appointment of any of the motor surveyors listed by us. Alternatively,
please specify one or more of our proposed motor surveyors to the said assignment.



1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services Pte

Ltd
Tel: 6255 D808 Tel: 6286 0155
Fax: 68499155 Fax: 6284 1539

Contact Person: Sophia
Contact person : Joey/Joseh

3) LBS Automotive Appraisal Pte Ltd 4)  Priority Services

L.B.S. Auto Consultants Pte Ltd Tel: 62934822

Tel: 6281 6690 / 62832866 Fax: 62963283

Contact Person: Sharon Kho
Fax: 6281 8748

Contact Person: Amy/ Grace
5) RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte Ltd

Tel: 67486076 Tel: 6256-3561

Fax: 67480361 Fax: 6741-4108

Contact Person: Ricky Teng

7) Kelvin Automotive Appraising 8) Automotive Appraiser & Surveying
Services Services
Tel: 81825263 Tel: 96623655
Fax: 67461148 Fax: 67655662
Contact Person: Kelvin Contact Person: Mr Chee

9) JP Knights Pte Ltd
Tel: 63450068
Fax: 63445328

Contact Person: Edna Lee

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor
surveyors whom you consider as suitable to appoint for our consideration. We shall revert to you within 2
working days.



‘ M‘éaﬁw'rl-iile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor
before you return your client's vehicle to him/her,

Thank You.

Regards,
Lynn Alwnad
Executive | Clalms

eqnsurance

EQ Insurance Company Limited

5 Maewill Road #17-00 Tower Black MND Complas Sngapore 06911

did 55 5496 3381 | tel 65 5223 5437 et BR1 | fax 65 6223 4190

WHW BTN SUTANCE CoM.SQ

W\ A Member of Citystate you've got o friend
Priviteged/Confidentie! information may be canteined in this messoge. If you ore not the intended reciplent, please aotlfy the sendse immediotely and delete ol copies o
Fl‘ﬂl'ﬂ' Enquiry

Sent: Thursday, March 8, 2018 5: 52 PM

To: EQI PRS

Subject: Arrange survey for our vehicle SDHBSBSE claiming T/party vehicle XE8B778 DOA: 03.03.2018
Dear Sir/Mdm,

Kindly arrange survey for our vehicle SDH8989E claiming T/Party DOA: 03.03.2018
And please let us know the liability as well.

Thank you & Best Regards,

Cynthia

5&H MOTOR PTE LTD

160 Sin Ming Drive #07-02
Sing Ming AutoCity Singapore 575722
Tel: 6453 4730 Fax: 64571931



Hsiao Tuﬂ (LKKAuto)

From: Janet Tan <janet tan@eqinsurance com.sg>

Sent: Friday, 5 October 2018 1:10 PM

To: Khanchna (LKK Auto)

Ce: Admin A

Subject: FW: Our ref:DM1BHOD0590/IT: Arrange survey for our vehicle SDHB9B9E claiming
T/party vehicle XEB77B DOA: 03.03.2018 ****LKK REF.CC4/EQI1B004555/Gmb3

Attachments: Preliminary_Advice.pdf; TP ESTIMATE- MARKED.PDF; SDHB989E email mp4;

05102018130629-0001, pdf

Dear all,
Attach the LOD and video footage for your necessary action.

Regards,

Janet Tan
Senior Executive | Claims

INsurance

| {;ﬂ-i'?-:m

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 065110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

NS .COM.5

W\ A Member of Cirystate o

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com)

Sent: Monday, March 12, 2018 5:45 PM

To: Janet Tan <janet.tan@eqinsurance.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Bevan Lim (LKK Auto) <bevanlim@Ilkkauto.com>

Subject: RE: Our ref:DM18HO00590/JT: Arrange survey for our vehicle SDHB989E claiming T/party vehicle XEB77B
DOA: 03.03.2018 ****LKK REF:CC4/EQI18004555/Gmb3

WITHOUT PREJUDICE

Dear Janet,

We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SDH 8989E at M/s S & H Motor Pte Ltd.
Enclosed for your perusal is:

- Estimated cost of repair
. Preliminary advice



Kindly take note that the case handler in-charge is Bevan and he can be contacted at DID: 6749 4274,

Thank vou

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shuge|@ikkauto.com | fax: 6741-4108

Bik 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Admin-D |LKKAuto)
Sent: Friday, 9 March 2018 12:50 FM

To: 'Janet Tan' <janet.tan@eginsurance com. sg>; assignments <assignments(@|kkauto.com>

Cc: Admin A <admin-a@Ilkkauto.com>
Subject: RE: Our ref:DM18HO00590/JT: Arrange survey for our vehicle SDHBS89E claiming T/party vehicle XEB77B

DOA: 03.03.2018
Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: G256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Janet Tan [mallto:janet.tan@eqinsurance . com.sg]
Sent; Friday, 9 March 2018 11:43 AM
To: Admin A <admin-a@|kkauto.com>

Cc: Francis Ng <francis.ng@eqinsurance.com.sg>; Joel Goh <joel.goh@eqinsurance.com.sg>; Bazlin Ahmad
<bazlin.ahmad@eqinsurance.com.sg>

Subject: Our re:DM18HO00590/IT: Arrange survey for our vehicle SDHB9B9E claiming T/party vehicle XEB778 DOA:
03.03.2018

Dear Catherine,
Please arrange to attend to the PRS.
Both parties’ report and estimate as attached. Liability not cleared.

Regards,

Janet Tan
Senior Executive | Claims

ec]nsuronce

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
2



did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190
WWW . 2qginsurance.com.sg

*nmﬂm o

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Enquiry [mailto:enguiry@sh-motor.com]
Sent: Friday, March 9, 2018 11:30 AM
To: Bazlin Ahmad <bazlin.ahmad@eaqinsurance.com.sg>

Cc: Francis Ng <francis.ng@eginsurance.com.sg>; Janet Tan <janet.tan@eqinsurance.com.sg>; Joel Goh
<joel.goh insurance.com.sg>

Subject: RE: Arrange survey for our vehicle SDH8989E claiming T/party vehicle XEB778 DOA: 03.03.2018
Dear Lynn Ahmad,

Kindly arrange survey with LKK Auto consultants Pte Ltd,

Thank you & Best Regards,

Cynthia

5&H MOTOR PTE LTD

160 Sin Ming Drive #07-02
Sing Ming AutoCity Singapore 575722
Tel: 6453 4730 Fax: 64571931

From: Bazlin Ahmal:l [mailto:baz|
Sent: Friday, 9 March 2018 9:42 AM

To: Enquiry

Cc: Francis Ng; Janet Tan; Joel Goh

Subject: RE: Arrange survey for our vehicle SDHBS8SE claiming T/party vehicle XEB77B DOA: 03.03.2018

Without Prejudice

Dear Sir,

We refer to your Notice of Accident of even date.

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.



Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have
any objections to the appointment of any of the motor surveyors. If we do not hear from you, you are
deemed to have agreed to the appointment of any of the motor surveyors listed by us. Alternatively,
please specify one or more of our proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services Pte
Ltd
ish230, 0808 Tel: 6286 0155
Fax: BR49 9155 Fax: 6284 1539

Contact Person: Sophia
Contact person : Joey/loseh

3) LBS Automotive Appraisal Pte Ltd 4) Priority Services
L.B.S. Auto Consultants Pte Ltd Tel: 62934822
Fax: 62963283

Tel: 6281 6690 / 62832866

Contact Person: Sharon Kho
Fax: 6281 8748

Contact Person: Amy/ Grace
5) RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte Ltd

Tel: 67486076 Tel: 6256-3561

. 6741-4108
Fax: 67480361 Fa6

Contact Person: Ricky Teng

7) Kelvin Automotive Appraising 8) Automotive Appraiser & Surveying
Services Services
Tel: 81825263 Tel: 96623655
Fax: 67461148 Fax: 67655662
Contact Person: Kelvin Contact Person: Mr Chee

9) JP Knights Pte Ltd
Tel: 63450068
Fax: 63445328

Contact Person: Edna Lee




If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor
surveyors whom you consider as suitable to appoint for our consideration. We shall revert to you within 2
working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor
before you return your client's vehicle to him/her.

Thank You.
Regards,
1ynn Ahmad

Executive | Claims

eqnsurance

EQ Insurance Company Limited

Mawwedl Road 17-00 Tower Block MND Complis amgapore DE911

didd 55 5296 921 | tel 63 6223 9433 ext B81 | Fax 65 6223 419
W eginiurance coum g
D\ A Member of Citystate you've got o friend

Privileged/Confidentinl information may be containgd i this mewsoge If you are nol the intended recipient, pleass notify the sender immediately and delete oll cogies of

From: Enquiry [mailto:enquiry@sh-motor.com]

Sent: Thursday, March 8, 2018 5:52 PM

To: EQL PRS

Subject: Arrange survey for our vehicle SDHB989E claiming T/party vehicle XEB77B DOA: 03.03.2018

Dear Sir/Mdm,

Kindly arrange survey for our vehicle SDOHB989E claiming T/Party DOA: 03.03.2018
And please let us know the liability as wel|,

Thank you & Best Regards,

Cynthia

S&H MOTOR PTE LTD

160 Sin Ming Drive #07-02
Sing Ming AutoCity Singapore 575722
Tel: 6453 4730 Fax: 64571931



Our ref SH2018/034/03/012/TP

Motor Pre Lid

Date: 28-August-2018

The Motor Claims Department

M/s EQ Insurance Co, Ltd

5 Maxwell Road

#17-00 Tower Block, MND Complex
Singapore 069110 LD

Dear Sir / Mdm

RE : Accident Involving SDHB989E  and Km on 03.03.2018

| forward herewith copies of the following dmmnmls ﬁ:rr n:lnrrnmg against your insured
for my loss of use -

| Cost of Repair - Invoice No: AR201803-0134 $ 909.50

2. LossOfUse @  $80.00 x 4 Days $ 320.00

3. LTA search fee b3 2.00
3z

Your co-operation and prompt settlement towards this matter are much appreciated.
Kindly acknowledge the receipt of this letter.

Thank you very much for your kind attention.

Yours fai y

il

Workshop: 160 Sin Ming Drive #07-02, Sin Ming AutoCity, Singapore STSTZ2 Tel: 64534730 Fax: 84571931 E-mall: enquiry@sh-motor.com
Co. Reg. No.: 198701322K  GST Reg. No.: M2-00TE265-0



S&H

Mator Pte Ltd

Tax Invoice No.: AR201803-0134

DANIEL LEE File No SH/2018/034/03/012/TP
BLK 48 #13-105 Date : 21-March-2018
TOAPAYOHLOR §

SINGAPORE 110048

Cast of repair for vehicle no: SDHES89E TOYOTA CAMRY
Accident involving vehicle no: SDHEYR9E & XESTTE  on 03-March-2018

Description

To Supply Spare Parts

To spray paint rear right portion and accident areas.

Labour for rear RH fender, whesl arch panel, rear BH fender inner panel and adjust rear

body alignment
Lump Sum Cost of Repair $ 850.00
T% GST $ 59,50
3 909,50

T/Party: EQ INSURANCE COMPANY LTD

Received By
Nao signature is required as this is a computer generaled involce
Page lof |

Workshop: 160 Sin Ming Drive £07-02, Sin Ming AutoClty, Singapore 575722, Tel: 64534730 Fax: 4571931 E-mall: enquiry@sh-motor.com
Co. Reg. No.: 188701322K  GST Reg. No.: M2-0076268-0



TP Insurer Enquiry

ENQUIRY DETAILS
Actident Cate e E i
NAIC/FIN or Co. Reg. Mo | _
Vehicle Na. [anrms
| FPalicy Detalls
| Reg.my feq. Date  Search '“"‘n‘f:"“" TE tnsures Tel No. Period of Insurance Status Actioe
Do Ang Hul Leng  og 452018 insurance &2 14/08/2017-
[SBH oter e s xemrra myoaams M o e L. e _mwcuige |

Hals!
+ Al submitted enguiry will be recorded and you can refer back from the History.



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
INSURANCE rrone: <65 6224 0010 Fax <55 6224 0030
ASSDCIATION Operating Hours: Monday to Friday 8am to Spm
RECORDS MANAGEMENT CENTRE OS5 Reslstration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-1B-038255

Dats of Request: 0BOA2018 Your Rel No: Online Purchase
5 & H Motor Pe Lid

180 Sin Ming Drive #07-02

Sin Ming AutoCity

Singapore 575722

Dear SirMadam,

Enquiry Dale DaOARMa

Enquiry By Doris Ang Hui Leng

TP Vehicle No. XEBTTB
Accident Date 03/o32018

Enquiry Result

TP Vahicle No. Insurer Period of Insurance Insurer Tel. No.
XEBT78 EQ Insurance Company Lid 14/08/2017-13/08/2018 B223 8433
Thark You.

The images provided {o you ame takan from the oniginal reports forwarded o the cantre by the members of the General Insurance
Association of Singspore and we take no responsibility for their accuracy ar conlents and shall ba undar no liability whatsosvar for any
loas or damage arising oul of or in eonnection with the reparts aor their images

This is @ computer generated document and requires no signature.



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

& Raffies Cuay #18-00, Singapone 048580
INSURANCE Frone +65 6224 0010 Fax. +65 6224 0030
ASSOCIATION Operaling Hours: Monday lo Friday Sam 1o S5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No: GR-18-036255
Date of Request: 08/03/2018 Your Ref No: Online Purchase
S & H Motor Pte Lid
160 Sin Ming Drive #07-02
Sin Ming AutaCity
Singapore 576722
Dear SirfMadam,
Enquiry Date 0B/03/2018
Enquiry By Doris Ang Hul Leng
TP Vehicle No. XEBTTB
Accident Date 03022018
DESCRIPTION AMOUNT [58)
TP Insurer Enquiry 187
GST Amaunt 0.13
| Totsl Amount Dua (GST Inclusive) 2.00

Thank You.

This is & computer generaled docurnent and reguires no signalure.

Far GIARMC Official usa:
Date:
[%] GIRO [ ] Cash | | Cheque




Hsiao T"‘ﬂ !LKI[Autn!

From: Janet Tan <janet.tan@eqinsurance.com.sg>

Sent: Friday, 30 August 2019 438 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: RE: Qur ref:DM18HO00590/JT: Arrange survey for our vehicle SDHB989E claiming

T/party vehicle XEB778 DOA: 03.03.2018 ****LKK REF:CC4/EQI18004555/Gmb3

Dear Hsiao Tong

As per earlier tel-conversation, the roads are not straight but curve. It was evident that the tird party was travelling
straight across a curved lane, instead of following the lane marking.

Please proceed to reject. Thank you.
Regards,

Janet Tan
Senior Executive | Claims

ecinsuronce

Mve Gt Trende

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190
WWW.eginsurance.com.sg

"’Amdﬂym >

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)

Sent: Friday, August 30, 2019 4:34 PM

To: Janet Tan <janet.tan@eginsurance.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Our ref:DM18HO00590/IT: Arrange survey for our vehicle SDH89B9E claiming T/party vehicle XEB77B
DOA: 03.03.2018 ****LKK REF:CC4/EQI18004555/Gmb3

Hi Janet,
we refer to the above marter and our tele-conversation earlier.

As discussed, we will proceed to reject third party claim as third party filtered from 3™ lane to 2™ lane and resulted
the collision.

Thank you.



Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Janet Tan <janet.tan@eqinsurance.com.sg>

Sent: Friday, 5 October 2018 1:10 PM

To: Khanchna (LKK Auto) <khanchna@|kkauto.com>

Cec: Admin A <admin-a@lkkauto >

Subject: FW: Our ref:DM1BHO00590/IT: Arrange survey for our vehicle SDHB98SE claiming T/party vehicle XEB77B
DOA: 03.03.2018 ****LKK REF:CC4/EQI18004555/Gmb3

Dear all,
Attach the LOD and video footage for your necessary action.
Regards,

Janet Tan
Senior Executive | Claims

eqnsurance

M G Townd

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

WwWw.Bginsurance.com.sg ,

W\ A Mamber of Gtystate o

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Shu Pei [LKKAuto) [mallto:shupei@lkkauto.com]
Sent: Monday, March 12, 2018 5:45 PM

To: Janet Tan <Janet.tan@eqinsurance.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Bevan Lim (LKK Auto) <bevanli |kkauto.com>

Subject: RE: Our ref:DM18HO00590/IT;: Arrange survey for our vehicle SDHB9B9E claiming T/party vehicle XEB778
DOA: 03.03.2018 ****LKK REF:CCA/EQI18004555/Gmb3

WITHOUT PREJUDICE

Dear Janet,

We refer to the above matter.



This is a TP direct settlement case. We had inspected TP vehicle SDH 8989E at M/s S & H Motor Pte Ltd.
Enclosed for your perusal is:
Estimated cost of repair
- Preliminary advice

Kindly take note that the case handler in-charge is Bevan and he can be contacted at DID: 6749 4274.

Thank you

Best Regards,

Shu Peil| Admin

LKK Auto Consultants Pte Ltd

Phane: 6366-0055 | email: shupeif@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)
Sent: Friday, 9 March 2018 12:50 PM

To: 'Janet Tan' <janet.tan@eqginsurance.com.sg>; assignments <assign lkkauto.com>
Cc: Admin A in-a@lkkauto.com>

Subject: RE: Our ref:DM18HO00590/JT: Arrange survey for our vehicle SDH8989E claiming T/party vehicle XES778
DOA: 03.03.2018

Dear Sir/Mdm,
Thank you for the assignment,

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: pssignments@kdouto.com | fae G256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Janet Tan [mailto:janet.tan@eginsurance.com.sg|
Sent: Friday, 9 March 2018 11:43 AM

To: Admin A <admin-a@lkkauto.com>

Cc: Francis Ng <francis.ng@eaqinsurance.com.sg>; Joel Goh <joel.goh@eqinsurance.com.sg>; Bazlin Ahmad
<bazlin.a NCE.COMm.S8>

Subject: Our ref:DM18H000590/JT: Arrange survey for our vehicle SDHB9BIE claiming T/party vehicle XEB778 DOA:
03.03.2018

Dear Catherine,

Please arrange to attend to the PRS.

Both parties’ report and estimate as attached. Liability not cleared.
Regards,

Janet Tan
Senior Executive | Claims



edinsuronce

Mo G Trrendd

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

www. eginsurance.com.sg
W\ A Member of Citystate .-

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t/

From: Enquiry |[mallto:enguiry@sh-motor.com]

Sent: Friday, March 9, 2018 11:30 AM

To: Bazlin Ahmad <bazlin.ahmad@eginsurance.com.sg>

Cc: Francis Ng <francis.ng@eaqinsurance.com.sg>; Janet Tan <janet.tan@eqinsurance.com.s5g>; loel Goh

<joel.goh@eginsurance.com.sg>
Subject: RE: Arrange survey for our vehicle SDHB9B9E claiming T/party vehicle XEE778 DOA: 03.03.2018

Dear Lynn Ahmad,

Kindly arrange survey with LKK Auto consultants Pte Ltd,

Thank you & Best Regards,

Cynithia

5&H MOTOR PTE LTD

160 Sin Ming Drive #07-02
Sing Ming AutoCity Singapore 575722
Tel: 6453 4730 Fax: 64571931

From: Bazlin Ahmad : n
Sent: Friday, 9 March 2018 9:42 AM
To: Enquiry

Cc: Francis Ng; Janet Tan; Joel Goh
Subject: RE: Arrange survey for our vehicle SDHB989E claiming T/party vehicle XEB77B DOA: 03.03.2018

Without Prejudice

Dear Sir,

We refer to your Notice of Accident of even date.



We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have
any objections to the appointment of any of the motor surveyors. If we do not hear from you, you are
deemed to have agreed to the appointment of any of the motor surveyors listed by us. Alternatively,
please specify one or more of our proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services Pte
Ltd
18462550808 Tel: 6286 0155
Fax: 6849 9155 Fax: 6284 1539

Contact Person: Sophia
Contact person : Joey/loseh

3) LBS Automotive Appraisal Pte Ltd 4) Priority Services

L.B.S. Auto Consultants Pte Ltd Tel: 62934822

Fax: 62963283
Tel: 6281 6690 / 62832866 .

Contact Person: Sharon Kho
Fax: 6281 8748

Contact Person: Amy/ Grace
5) RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte Ltd

Tel: 67486076 Tel: 6256-3561

Fax: 6741-4
Fax: 67480361 - ha

Contact Person: Ricky Teng

7) Kelvin Automotive Appraising 8) Automotive Appraiser & Surveying
Services Services
Tel: 81825263 Tel: 96623655
Fax: 67461148 Fax: 67655662
Contact Person: Kelvin Contact Person: Mr Chee

9) JP Knights Pte Ltd

Tel: 63450068




Fax: 63445328

Contact Person: Edna Lee

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor
surveyors whom you consider as suitable to appoint for our consideration. We shall revert to you within 2
working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor
before you return your client's vehicle to him/her.

Thank You.

Regards,
Lynn Ahumad

Executive | Claims

eq'nsuronce

EQ Insurance Company Limited
5 Marwe|| Aosd #17-00 Tower Block MND Comples Singapore 8%110
did &5 A4S SEE] | tel 65 62239433 ext R | fax 65 6223 4150

TR COTTL R

e il L

W\ A Member of Citystate you've got o friend

Privileged/Confidential information may be cantaimed in thior messoge. If you are nof the intended reciplent, pleote notify the senger immegialely and delete all comies af

From: Enquiry :

Sent: Thursday, March B, 2018 5:52 PM

To: EQI PRS

Subject: Arrange survey for our vehicle SDHB9B9E claiming T/party vehicle XE8778 DOA: 03.03.2018

Dear Sir/Mdm,
Kindly arrange survey for our vehicle SOHB989E claiming T/Party DOA: 03.03.2018

And please let us know the liability as well.

Thank you & Best Regards,

Cynithia

S&H MOTOR PTE LTD



160 Sin Ming Drive #07-02
Sing Ming AutoCity Singapore 575722
Tel: 6453 4730 Fax: 64571931



Hsiao Tur_la (LKKAuto)

Fram: Hsiao Tong (LKKAuto)

Sent: Friday, 30 August 2019 4:53 PM

To: Enquiry

Cc: Admin A

Subject: <REJECTION> Your Ref SDHB9B9E *Our Ref: CC4/EQI1B004555/Gpb3 [ACCIDENT
INVOLVING XE B77B(EQ) & SDH B9B9E ON 03/03/2018]

Attachments: SDHB989E email. mp4

Your Ref: SDHB989E Without Prejudice

Our Ref: CC4/EQI18004555/Gpb3

Dear Sirs/Madam,

ACCIDENT INVOLVING XE 877B(EQ) & SDH B989E ON 03/03/2018
We refer to the above matter.

We have reviewed the matter and your client video shows that your client was filtering into our insured's lane and
resulted the collision. We are of the view that our insured is not liable for the accident.

In view of the above, we regret to inform you that we have our principal instruction to deny liability and unable to
look into your client’s matter.

Thank you.

Best Regards,
Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid
Phone: 6742-9197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)



LKK Auto Consultants Pte Ltd
61 Ubi Ave 1 #01-25 Paya Libl Industrial Park, Singapore 408833
TEL 6256 3561 FAX: 8256 4315
Reg. No: 199607198R GST Rag. No. 19-9607198-R

Affillated to Federatlon internatlonale Des Experts En Automoblle

EQ INSURANCE COMPANY LTD Ref CC4/EQI18004555/Gpb3g2
o ToNER B LR
#17-00 TOWER BLOCK Dale: 18-11-2019
MND COMPLEXSINGAPORE 069110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. XE B77B Veh. Inspected SDH 8O8SE
Policy No. DMCPHQ17-004424 Coverage ($) 0.00
Claim No. DM18HOO0S80/JT Excess ($) 0.00
Assign From Assign Date 09/03/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA CAMRY c.c 1908
Engine No. HIDDEN Year of Reg. 2008
Chassis No. MROD53BK4107020884 Colour BEIGE
Odometer 233022 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/55 R17 YOKOHAMA, B mm
L/H Front Tyre |215/55 R17 YOKOHAMA B mm
R/H Rear Tyre |215/65 R17 YOKOHAMA B mm
L/H Rear Tyre |215/55 R17 YOKOHAMA 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION
DAMAGES SEE DETAILS.
5. Geaneral Information
Accident Date 03/0372018 Inspection Date 09/03/2018
Survey heldat 5 & HMOTORPTELTD
160 SIN MING DRIVE
#07-02 SIN MING AUTOCITY
SINGAPORE 575722
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A™WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b, Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408923
TEL B258 3561 FAX. 6256 4315

Reg MNo: 180607198R GST Reg. No. 18-0607198-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SDH 8989E
' S Estimate By | Our Adjusted
Qty __ Description of Parts Condition Workshop (8)) ()
REPLACEMENT OF PARTS
1|REAR BUMPER (WCP) cuT 260,00 260.00
1|REAR BUMPER RH RETAINER (WCP) NECESSARY 55.00 56.00
COST PLUS 156% 4725 47 25
362 25 362.25
LABOUR
TO SPRAY PAINT REAR RIGHT PORTION AND ACCIDENT 450.00 400.00
AREAS.
LABOUR FOR REAR RH FENDER ,WHEEL ARCH 380.00 300.00
PAMEL REAR RH FENDER INNER PANEL AND ADJUST
REAR BODY ALIGNMENT
830,00 700.00
GRAND TOTAL 1,192.25 1,062.25
RECOMMENDED COST OF LUMP SUM REPAIRS '850.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/EQI18004555/Gpb3g2

XING GUO QIANG

M.MATAI, AMSAE-A

Automotive Assessor

e

HO LEONG CHUAN

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repor s made sobely lor the use snd benefii of the Client nemed on the frant pags of Ivis Report,




