A SERVICE REQUESTS MESSAGES CLAIMS

English (SG) - LKK AUTO CONSULTANTS PTE LTD (OD)

L4

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

General Details

Involving
12010 MAZDA 2 1.5 (SJV9719S)

Date of Loss
7 March 2018

Time of Loss
15.05

Loss Description
SIV9719S (INSD) HIT SKJ7728E WHILE REVERSING INTO PARKING
LOT

Comment

Workshop Details

Total Rebate Amount
12949

Nett Loss Amount
$15,051.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

09/05/2018 =

Days of work completion *

61
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SERVICE REQUESTS MESSAGES CLAIMS
<« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration#
SIV97195

Registratipn _State
SINGAPORE

Mileage
117968

CATEGORY Manufacturing Year

POLICY INFORMAT... 2010

ASSESSMENT INFO... 2010

Purchase Date

dd/mm/yyyy

Registration Date *

= 25/02/2010

Age of Vehicle
8

Driver Details

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

Driver Name

WEE HOW TOH

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.himl#/service-requests/assessment/?serviceRequestNumber=34303&tab=miscellaneous
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

MAZDA

MAZDA

Model

215

MAZDAZ2 SDN AT V GRADE

Type

Type of Paint

Chassis No

MM6DE10Y1A0106296

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

Date of Birth

9 April 1971

dd/mm/yyyy

Age

47

Occupation

Unknown

Education Qualification

Other

Driving Experience

httns://vn smartclaims axa com sa/claim-nortal/html/index-vendaor-sarvice-reaniests htmi#/sarvice-ranneste/assasemant/?carvicaRaniiastNiimhar=343N3&tah=misceallananiis

25



ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

MM6DE10Y1A0106296

Engine No

ZY598904
ZY598904

Engine Capacity

1498

Sum Insured

Market Value

28000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

18

Driver License #

57111624G

License Type

License Issue Date

15 October 1999

dd/mm/yyyy

License Expiration Date

15 October 1999

dd/mm/yyyy
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CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Address

Singapore

Address type

Personal Correspondence

Gender

Unknown

Marital status

Unknown

Identification #
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FNOL INFORMATI... §7111624G

POST SURVEY INF...
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) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

Inspection Date *

13/03/2018

Total Loss
Yes No

Towing Charges
0

Volpntary Excess

0

Com_p_ulsory Excess

400

Y@rlg{lnexperienced@n@ep Driyer Excess

0

cher Eﬁcgss

Age _of 'I'_yr_es

Front Tyre Size
205/45R16

httns /lvn smartclaims axa eom sa/claim-nortal/html/index-vendor-service-reniests htmi#/sarvice-rannasts/assassmeant/?sarvicaReanniestNumbar=343N3&tah=miscellaneaniis

Condition of Vehicle at time of survey

General condition

Fair

Steering (Serviceable)
Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)
Yes No

Engine Modification
Yes No

Prefaccidepﬁ cpndition

Fair

Tyre Condition

Spare wheel

Rear Tyre Size

205/45R16
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Front left side Rear left side

FALKEN6mm FALKEN6mm

Front right side Rear right side
FALKEN&6mm FALKEN&6mm
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aN SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%
100

Paint Labour/Material Ratio

Paint Labc_)ur Ratio _ P_aint Material Ratio
20 80
Cash Loss
Yes No

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/assessment/ ?serviceRequestNumber=34303&tab=miscellaneous 1/2
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Assessment Details

General & Warkshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

= o]

SR QUAN
EDIT NO TITY MATERIAL SIDE PART NAME

, 1 1 BOOT LID

BOOT LID
L 'd 2 1 EMBLEM -
MAZDA

BOOTLID
s 2 1 EMBLEM - 2

\ BOOT LID
2] s, 4 1 LOGO

BOOT LID
’ 5 1 LOCK

REAR
BUMPER

REAR
(W] s 7 1 BUMPER
RETAINER

REAR
BUMPER

4 8 1 REFLECTOR
LH

REAR
o ’ 9 10 BUMPER
CLIPS

REAR
NUMBER
' 10 1 PLATE
LAMP
GARNISH

REAR END
I'd " 1 PANEL

Parts & Labour
PART REPAIR/REPLACE
NUMBER (PARTS)

Miscellaneous

CONDITION

Repair

Necessary

Necessary

Necessary

Serviceable

Deformed

Necessary

Serviceable

Necessary

Serviceable

Repair

Summary Parts

LIST
PRICE

16

12

24

570

28

35

DEPRJ
BTTR%

DiIsc
OUNT%

SALV
AGEY

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=34303&tab=miscellaneous

PART
PRICE(NET)

16

24

570

28

35

ACTION
(PARTS)

Deny

Reviewing

Reviewing

Raviewing

Deny

Reviewing

Reviewing

Deny

Reviewing

Deny

Deny
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SR QUAN PART REPAIR/REPLACE LIST DEPR. Disc SALV PART ACTION
EDIT NO Y MATERIAL SIDE PART NAME NUMBER {PARTS) CONDITION PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)
REAR END
p 12 1 PANEL TOP Serviceable 0 0 0 0 0 Deny
COVER
REAR :
ra 13 1 FENDER LH Repair 0 0 0 0 0 Deny
TAILLAMP )
= F4 14 1 ASSY LH Cracked 350 350 Reviewing
Labour
EDIT SRNO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMOVE
TO KNOCK AND STRAIGHTEN
BOOT LID, REAR END PANEL,
REAR FENDER LH. REMOVE e
- 4 ! AND REPLACE ACCIDENT 450 0 0 Reviewing i
DAMAGED PARTS. REALIGN
ALL CONNECTION.

SPRAY PAINT BOOT LID, REAR
L & 2 END PANEL, REAR BUMPER, 600 0 0 Reviewing il
REAR FENDER LH

REMOVE & REPLACE
E LUGGAGE CONPARTMENT
- 4 3 INNER TRIM, GARNISH, 40 0 0
COVERING

Reviewing il

REMOVE & REPLACE REVERSE
| & 4 SENSOR AND CHECK 40 0 0 Reviewing i}
FUNCTION
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Assessment Details

General & Workshop Details

Vehicle & Driver Details

Add Apprave Deny
SR
EDIT NO NAME

DAYS OF

[ & 1 REPAIR :
4 DAYS
REVERSE

= 4 2 SENSOR
REAR

U & 3 NUMBER
PLATE

hitne/him emartrlaime ava ram enlrlaimonnrtal/htmllindav_ovandar_canira_raniiacte htmi#tlcanira_raniiacte/

ACTION

Reviewing

Reviewing

Reviewing

Vehicle Condition

AMOUNT

200

35

Taxes & Ratio

COMMENT

NOT
WORKING

SCRATCHED

t/Peansi

=)

Parts & Labour Miscellaneous

REMOVE

nacthhiimhar=24A2N2Rtah=micrallananiie

Summary
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Claim Amount $2,000.00

CATEGORY ESTIMATE REVISED AMOUNT
Labour $1,130.00 $1,130.00

Spare Parts $1,035.00 $1,035.00
Miscellaneous $235.00 $235.00

Excess -$400.00 -$400.00

Submit for Review
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