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i l/ l/ | LKK Auto Consultants Pte Ltd

L; :; : 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933
G TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 18-9807158-R
Affiliated to Federation Internationale Des Experts En Automobile
FIRST CAPITAL INSURANCE LTD Ref : CBS/FCI18004547/T1vd3
oIy HOUSESINGAPORE 068877 By (OO0 M“Wmm“mm“
Code: FCI2
1: Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 4728Y Veh. Inspected SLV 8539C
Policy No. Coverage ($) 0.00
Claim MNo. D18001907MFSH Excess ($) 0.00
Assign From CWS (KAREN TAN) Assign Date 09/03/2018
2. Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer > Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  05/03/2018 Inspection Date

Survey held at CYCLE & CARRIAGE AUTOMOTIVE PTE LTD
209 PANDAN GARDENS SINGAPORE 609339

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




' / l’/ Auto

- WW Consultanis

Eis BB B Pie Lid Company Registration Mo. 19960T108R
51 UBLAVE L, §02-25 PAY A UKL TN STRIAL PARK, QTN APORE 08933 TE] . iDRE] 625635A1 FANX : (0AS f25nd3E5
Your ref: D18001907MESH

Our ref: CS/FC118004547/T1vd3 Date; 26/3/2018

The Motor Claims Department

M/s FIRST CAPITAL INSURANCE LTD

Dear Sir/Madam,

Without Prejudice

INITIAL INSPECTION REPORT OF VEHICLE NO. SLV 8539C

We thank you for your instruction on

9/3/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on

23/3/2018
and have the following to reporti-

at the premises of M/s

Workshop Estimate Amount
Revised Estimate Amount
"Check" ltems Amount
Market Value

LTA Reimbursement Value
Mett Value

Description of Damage:
The vehicle sustained damages at the
rear ofs portion

Comments/Present Status:

Damages Consistent

Yours faithfully,

MOHAMAD TAUFIKH
MLMATAL AMSAE-A
Automobile Assessor

CYCLE & CARRIAGE AUTOMOTIVE PTE LTD

: §$5,037.00

+ §52.210.00

: §%87.00

: 8%

- 5%

=53




MSs@ FirstCapital

5 Raffles Quay #21-00 Singapore 048580
Tel {65) 6222 £311 Fax (65) 6222 3547

Clalms & Mator Lindenwriting Dept 36 Robénson Road #1E6-01 City House Singapore DBBATT

Tel (5] G507 3848 Fax [65) 6507 3849

M5 First Capital Insurance Limited Co.Ree bo 1950001060 ST Rex ho. M2-D00LETE-2

wwaw.mefirstcapitaleom.sg

MOTOR SURVEY ASSIGNMENT
Date 07-03-2018 Our Ref No. D18001907MFSH
Accident Date 05-03-2018 Claim Type. Third Party
Insured Vehicle SHD4726Y Third Party Vehicle. SLV85358C
Survey Location 209 PANDAN GARDENS
Contact Person. TAY JIAN YE
Contact No. 65684555/ 0 Fax No. 65691056
Survey Type WITHCUT PREJUDICE,
A inted

o LKK AUTO CONSULTANTS PTE LTD

Surveyor
Contact Person MNA Fax No. 68418315

Contact Number.

NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST
CYCLE & CARRIAGE

AUTOMOTIVE PTE LTD
Cc : TP Solicitor MNA

Cc : Workshop Attention. NIL

TP Solicitor Fax No. NA

Officer Incharge KARENT

IMPORTANT NOTE
Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.
This is a computer generated letter, no signature required,

A Mampar of [BERGIE (HSLEARLE GROUP
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Veron Chen (LKKAuto)

From: Taufikh (LKKAuto)

Sent: Monday, 30 April 2018 10:40 AM

To: ‘Tay lian Ye'

Ce: Veron Chen (LKKAULD)

Subject: RE: SURVEYOR APPOINTED; OUR REF : D18001907MFSH - YOUR REF: SLVB539C
Hi Jian Ye,

As agreed, total repair days is 5 days.

Regards
Taufikh
Lkk Auto

From: Tay Jian Ye [maiito:jianye.tay@cyclecarriage.mm.sg]

Sent: Thursday, 19 April 2018 5:19 PM

To: Taufikh (LKKAuto)

Subject: RE: SURVEYOR APPOINTED; OUR REF : D18001907MFSH ; YOUR REF: SLV8539C
Importance: High

Dear Taufikh,

Today we have spoken about the extra repair days that you have we have agreed for two days
Best Regards,

Tay Jian Ye
Advisor- Customer Service

@@ . Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore * 208 Pandan Gardens, Singapore 609339
T- +65 6568 4501 + F, +65 6565 1240 « H: +65 81680897 « www.cytlecarmage com.sg

& A member ol the jardine Cycle & Carriage Group

From: Veron Chen (LKKAuto) Emai'Im:ueronchen{ﬁﬂkkautn,cqﬂ

sent: Thursday, 29 March, 2018 1:51 PM

To: Tay Jian Ye; Admin-D (LKKAuto)

Cc: Taufikh (LKKAuto); SUR

Subject: RE: SURVEYOR APPOINTED; QOUR REF: D18001907MFSH ; YOUR REF: 5LW8539C

Dear lJian Ye,

Matter has been reviewed by our technical audit. Please replace rear bumper. Photo of new bumper and
old bumper to be taken before spray painting.



Rest Regards,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

glk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tay Jian Ye imai1tn:'|lanve.tau@cvclecarriage.mm SE]

Sent: Thursday, 29 March 2018 11:03 AM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com=; Veron Chen (LKKAuto) <yeronchen@lkkauto.com>
Cc: Taufikh (LKKAuto) <Taufikh@Ikkauto.com=

Subject: F\W: SURVEYOR APPOINTED; OUR REF: D18001907MFSH ; YOUR REF: SLVB539C
Importance: High

Dear Catherine,

This case is survey by Taufikh the rear bumper is given to repair back but now my customer is dispute the rear
bumper to change a new pieces
Please revert us asap and | have inform the claim in charge Veron

Thank you

Best Regards.

Tay Jian Ye
Advisor- Customer Service

@@ || Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carnage Singapore * 204 Pandan Gardens, Singapore 809339
T: +65 6568 4501 « F: +63 6565 1240 « H: +65 81680097 + www cyclecarriage com.sg

o
& A member of the Jardine Cycle & Carmage Group

From: Claim Workflow System [miItn:cwsmatnrc1aims@msfirstcanitm,cum._s.g]

sent: Tuesday, 20 March, 2018 3:34 PM

To: Tay Jian Ye

Cc: karentan@msfirstcapital.com.sg; cwsmotorclaims@msfirstcapital.com.sg

Subject: RE: SURVEYOR APPOINTED; OUR REF : D18001907MFSH : YOUR REF: SLV8539C

Without Prejudice
Dear Sir/Madam,
We wish to state that the we admit liability subject quantum to be agreed later.

Kindly liaise with our surveyor accordingly.




Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited

From: Tay Jian Ye [mailto:iianve.tav-ﬁ.n:vclecarria_ge.cnm,gg]

Sent: 20 March 2018 10:31 AM

To: Claim Workflow System; karentan@msfirstcapital.com.sg

Subject: RE: SURVEYOR APPOINTED; OUR REF : D18001907MFSH ; YOUR REF: SLV8539C
Importance: High

2™ reminder,

Dear Karen,

Can I have the liability for this case

Thank you

Tay Jian Ye

Claim Division Operations

209 Pandan Gardens

Singapore 609339

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339



T: +65 6568 4501 = F: +65 6565 1240 - www.cyclecarriage.COM.Sg

From: Tay Jian Ye
Sent: Monday, 19 March, 2018 3:03 PM

To: 'Claim Workflow System; 'katentan@msﬁrslcapﬁai.mm.sg'
Subject: RE: SURVEYOR APPOINTED; OUR REF : D18001907MFSH ;: YOUR REF: SLV8539C
Importance: High

Dear Karen,

Can [ have liability

Tay Jian Ye
Claim Division Operations
209 Pandan Gardens

Singapore 609339

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339

riage. com,sg

T: +65 6568 4501 = F: +65 6565 1240 + www.cyclecar




From: Tay Jian Ye

Sent: Thursday, 15 March. 2018 3:10 PM

To: 'Claim Workflow System’

Ce: karentan@msfirstcapital.com.sg

Subject: RE: SURVEYOR APPOINTED; OUR REF : D18001907MFSH ; YOUR REF: SLV8539C

Importance: High

Dear Karen,

This is the longer version for your reference

Tay Jian Ye
Claim Division Operations
209 Pandan Gardens

Singapore 609339

Cycle & Carriage Singapore ® 209 Pandan Gardens, Singapore 609339

T: +65 6568 4501 « F: +65 6563 1240 « www.cyclecarnage.com.sg

From: Claim Workflow System [mailtu:ewsmmnrclaims(ﬁ&msﬁrstcanital.com.ag]
Sent: Thursday, 15 March, 2018 12:44 PM
To: Tay Jian Ye

Ce: karentan@msfirstcapital.com.sg; cwsma

torclaims@msfirstcapital.com.sg

- Subject: RE: SURVEYOR APPOINTED; OUR REF : D18001907MFSH ; YOUR REF: SLV8539C

5



Without Prejudice

Dear Sir/Madam.

Our insured has reported that your client's vehicle has filtered lane and caused collision.
The liability is currently unclear until further evidence are provided.

Kindly forward us the same if any.

Regards,

Admin Team

Claim Workflow System
Motor Claims Department

MS First Capital Insurance Limited

From: Tay Jian Ye imailtu:'|ianyc.tavfa“-.cw:Iccarriagc.cnm,sg]

Sent: 15 March 2018 09:35 AM

To: KARENTAN@:MSFIRSTC:\F[TAL.COM.SQ

Ce: Claim Workflow System

Subject: RE: SURVEYOR APPOINTED; OUR REF : D18001907MFSH : YOUR REF: SLV8539C
Importance: High

Dear Karen,

Can | have the liability,

Tay Jian Ye

. Claim Division Operations



209 Pandan Gardens

Singapore 609339

Cycle & Carriage Singapore ® 209 Pandan Gardens, Singapore 609339

T: +65 6568 4501 » F: +065 6365 1240 = www,cvclecarriage.com.sg

From: Claim Workflow System [mailm:-.:wsmomr{:1aim5(&:msﬁrstcaniial.comgg]

Sent: Friday, 9 March, 2018 12:27 PM

To: Tay Jian Ye

Ce: CWSMOTORCLAIMS@MSFI RSTCAPITAL.COM.SG:
KARENTAN’.’&Z'MSF1RS'TCAPI'I'AL.(‘DM,HG

Subject: SURVEYOR APPOINTED; OUR REF : DI 8001907MFSH ; YOUR REF: SLVE539C

Dear Sir/Madam

PRI Request For SLV8539C Accident Involving SHD4726Y On 05-03-2018.
Please find below details for your reference

Claim number : D18001 907MESH

Insured vehicle number : SHD4726Y

Accident date : 05-03-2018

Third-party vehicle number : SLVR539C

Assignment type : WITHOUT PREJUDICE

Surveyor : LKK AUTO CONSULTANTS PTELTD A
Officer-in-Charge : KARENT

PS: This is a system generated mail. Please do not reply to this mail.

i



Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named ahove and may contain infarmation that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you ar¢ notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.




Vveron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 26 March 2018 2:06 PM

To: 'Claim Workflow System’

Cc: KﬁRENT.ﬁN@MSF!RSTCAPIT.AL.COM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D1 8001907MFSH/1, SLV B538C
Attachments: LV 8539C PRELI ADVISED pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SLV 8539C
Date of survey: 23/3/2018
Number of days:3days

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Erom: Admin-D (LKKAuto)

Sent: Friday, 9 March 2018 1:39 PM

To: 'Claim Workflow System’ <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@Ikkauto.com=
Cc: KARENTAN@MSFmSTﬂAPITAL.COM.SG; SUR <sur@lkkauto.com=

Subject: RE: 5U RVEY ASSESSMENT - D18001907MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Claim Workflow System maiItr:r:cwsmcrtﬂrc1aims@msﬁrstcapita!.mm.sg]

Sent: Friday, 9 March 2018 12:27 PM

Ta: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMDTORCLAIMS@MSFIRSTCAPLTAL.CDM.SG; K.ARENT#.N@MSFIRST{:APLTALCDM,SG
Subject: PRI: SURVEY ASSESSMENT - D18001907M FSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

1



Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.
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Veron Chen (LKKAuto)

From: Veron Chen (LKKAuta)

Sent: Thursday, 17 May 2018 8:16 AM

To: ‘Loi Ai Ting'; Taufikh (LKKAuto)

Cc Admin A:; Cheng Jo Jo; Lauro Araos Songcuan Jr; SUR
Subject: RE: SLV8539C, Mit WIP: 22412 (finalisation)

Dear Ms Loi,

WITHOUT PREJUDICE
Confirm finalised amount at $2980 before GST @ 5 working days.

Final invoice and all supporting documents sent over to First Capital Ins Ltd.

i
Jest Regards,

Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Loi Ai Ting [maiItu:ait'mg,Ioi@wctecarriage.cnm.sg]

Sent: Wednesday, 16 May 2018 11:25 AM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com=>

Cc: Admin A <admin-a@lkkauto.com=; Admin-D (LKKAuto) <admin-d@lkkauto.com=; Cheng lo Jo
<jojo.cheng@cyclecarriage.com.sg>; Lauro Araos Songcuan Jr <lauro.songcuan@cyclecarriage.com.sg>
Subject: SLV8539C, Mit WIP: 22412 {finalisation)

Hi, Taufikh,

Please confirm finalised amount at 53,188.60.

Thanks.

Best Regards,

Loi Ai Ting
Customer Service Advisor

@@ Ii Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T  +B5 6568 4556 « F: +65 6565 1240 + www cyclecarriage com.sg

1



Veron Chen (LKKAuto)

From: Taufikh (LKKAuto)

Sent: Monday, 30 April 2018 10:40 AM

To: ‘Tay Jian Ye'

Cc: Veran Chen (LKKAUtO)

Subject: RE: SURVEYOR APPOINTED; OUR REF: D18001907MFSH ; YOUR REF: SLV8533C
Hi Jian Ye,

As agreed, total repair days is 5 days.

Regards
Taufikh
Lkk Auto

From: Tay Jian Ye [mailto:jianve.tay@cyclacamage.mm.m]

Sent: Thursday, 19 April 2018 5:19 PM

To: Taufikh (LKKAuto)

Subject: RE: SURVEYOR APPOINTED; OUR REF : D18001907MFSH ; YOUR REF: SLV8539C
Importance: High

Dear Taufikh,

Today we have spoken about the extra repair days that you have we have agreed for two days
Best Regards,

Tay Jian Ye
Advisor- Customer Service

|
@@ | Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore * 200 Pandan Gardens, Singapore 609339
T' +65 6568 4501 = F: +65 6565 1240« H: +B5 B16B0997 + www cyclecarriage.com.sq

# A member of the jardine Cycle & Carriage Group

Erom: Veron Chen (LKKAuto) [@iI1‘.0:uemnchen@lkkauta.cuml

Sent: Thursday, 29 March, 2018 1:51 PM

To: Tay Jian Ye; Admin-D (LKKAuto)

Cc: Taufikh (LKKAuto); SUR

Subject: RE: SURVEYOR APPOINTED; OUR REF ; D18001907MFSH ; YOUR REF: SLV85358C

Dear Jian Ye,

Matter has been reviewed by our technical audit. Please replace rear bumper. Photo of new bumper and
old bumper to be taken before spray painting.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1 #02-25 | 5(408933)

From: Tay Jian Ye [mailto:jianye tay@cyclecarriage.com .sg]

Sent: Thursday, 29 March 2018 11:03 AM

To: Admin-D (LKKAuto) <admin-d @Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Ce: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Subject: FW: SURVEYOR APPOINTED; OUR REF : D18001907MFSH ; YOUR REF: SLV8539C
Importance: High

Dear Catherineg,

This case is survey by Taufikh the rear bumper is given to repair back but now my customer is dispute the rear
bumper to change a new pieces
Please revert us asap and | have inform the claim in charge Veron

Thank you

Best Regards,

Tay Jian Ye
Advisor- Customer Service

@@ || Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore * 208 Pandan Gardens, Singapore G08339
T- +B5 G568 4501 + F: +65 6565 1240 « H: +65 81680097 » www. cyclecarrage.com.sy

5 A member of the Jardine Cycle & Cammage Group

From: Claim Workflow System [maiitc:cwsmntﬂrclaims@msﬁrstc_agit_al_.@m_.sg]

Sent: Tuesday, 20 March, 2018 3:34 PM

To: Tay Jian Ye

Cc: karentan@msfirstcapital.com.sg; cwsmntorcIaims@msﬁrs.tcapital.cum._sg

Subject: RE: SURVEYOR APPOINTED; OUR REF : D18001907MFSH ; YOUR REF: SLV8539C

Without Prejudice
Dear Sir/Madam,
We wish to state that the we admit liability subject quantum to be agreed later.

Kindly liaise with our surveyor accordingly.



Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited

From: Tay Jian Ye [ﬂlilm;iianw,ta\.f@.cvclecarriug;.com sg)

Sent: 20 March 2018 10:31 AM

To: Claim Workflow System: karentan/@msfirsicapital.com.sg

Subject: RE: SURVEYOR APPOINTED: OUR REF : D18001907MFSH ; YOUR REF: SLV§539C
Importance: High

2 reminder,

Dear Karen,

Can I have the liability for this case

Thank you

Tay Jian Ye

(Claim Division Operations

209 Pandan Gardens

Singapore 609339

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339



T: +65 6568 4501 « F: +65 6365 1240 » www.cvclecarriage.com.sg

From: Tay Jian Ye
Sent: Monday, 19 March, 2018 3:03 PM

To: 'Claim Workflow System; 'karentan@msfirstcapital.com.sg’
Subject: RE: SURVEYOR APPOINTED: OUR REF : D18001907MFSH ; YOUR REF: SLV8539C

Importance: High

Dear karen,

Can I have liability

Tay Jian Ye

Claim Division Operations

209 Pandan Gardens

Singapore 609339

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339

T: +65 6568 4501 « F: +65 65635 1240 * www.cvclecarriage.com.sg




From: Tay Jian Ye
Sent: Thursday, 15 March, 2018 3:10 PM
To: 'Claim Workflow System'

Ce: karentan@msfirsteapital.com.sg
Subject: RE: SURVEYOR APPOINTED; OUR REE : D18001907MFSH : YOUR REF: SLVB539C

Importance: High

Dear Karen,

This is the longer version for your reference

Tay Jian Ye

Claim Division Operations

209 Pandan Gardens

Singapore 609339

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339

T: 465 6568 4501 = F: +65 6565 1240 = www.cvclecarriage.com.sg

From: Claim Workflow System [glaihn:::wsmutr:-rclaims@.msﬂrstcauital.cumg]

Sent: Thursday, 15 March, 2018 12:44 PM

To: Tay Jian Ye

Ce: karentan@msfirstcapital.com.sg; ewsmotorclaims@msfirstcapital.com.sg

Subject: RE: SURVEYOR APPOINTED: OUR REF : D18001907MFSH ; YOUR REF: SLV8539C

5



Without Prejudice

Dear Sir'Madam,

Our insured has reported that your client's vehicle has filtered lane and caused collision.
The liability is currently unclear until further evidence are provided.

Kindly forward us the same if any.

Regards.

Admin Team

Claim Workflow System
Motor Claims Department

MS First Capital Insurance Limited

From: Tay Jian Ye [maiiln:iianv::.tav(ﬁﬁcvclecarriane.cum.ss:]

Sent: 15 March 2018 09:35 AM

To: KARENTAN@:_MSFIRS'I'CAPITAL.CDM.SG

Ce: Claim Workflow System

Subject: RE: SURVEYOR APPOINTED; OUR REF : D18001907MFSH | YOUR REF: SLV8539C
Importance: High

Dear Karen,

Can I have the liability,

Tay Jian Ye

Claim Division Operations



~ 209 Pandan Gardens

Singapore 609339

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339

T: +65 6568 4501 « F: +65 6565 1240 = www.cyclecarriage.com.sg

From: Claim Worktlow System [maiho:t:wsmulorc}aims-ﬁ‘-jmsﬁmtcanital.mm._sg]

Sent: Friday, 9 March, 2018 12:27 PM

To: Tay Jian Ye

Ce: CWSMOTORC LAIMS@MSFIRSTCAPITAL.COM.SG;
KHRENTAN!’E?MSFIRSTCAPITAL.COM SG

Subject: SURVEYOR APPOINTED: OUR REF : Dl 8001907MFSH ; YOUR REF: SLVR8539C

Dear Sir/Madam

PRI Request For SLV8539C Accident Involving SHD4726Y On 05-03-2018.
Please find below details for your reference

Claim number : D18001907MFSH

Insured vehicle number : SHD4726Y

Accident date : 05-03-2018

Third-party vehicle number : SLV8539C
Assignment type : WITHOUT PREJUDICE
Surveyor : LKK AUTO CONSULTANTS PTE LTD
Officer-in-Charge : KARENT

PS: This is a system generated mail. Please do not reply to this mail.

7



Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily

the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.



Veron Chen (LKKAuto)

From: weron Chen (LKKAuto)

Sent: Thursday, 29 March 2018 1:51 PM

To: Tay Jian Ye, Admin-D (LKKAuto)

Cc: Taufikh (LKKAuto); SUR

Subject: RE: SURVEYOR APPOINTED; OUR REF - D18001907MFSH ; YOUR REF: SLYB539C
Dear Jian Ye,

Matter has been reviewed by our technical audit. Please replace rear bumper. Photo of new bumper and
old bumper to be taken before spray painting.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Tay Jian Ye {maiitn:jianyre.ta\,r@cyclecarriage,cnm.sgl

sent: Thursday, 29 March 2018 11:03 AM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com=; Veron Chen (LKKAuto) sveronchen@lkkauto.com>
Cc: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Subject: FW: SURVEYOR APPOINTED; OUR REF : D18001907MFSH : YOUR REF: SLVE539C
Importance: High

Dear Catherine,

This case is survey by Taufikh the rear bumper is given to repair back but now my customer is dispute the rear
bumper to change a new pieces
Please revert us asap and | have inform the claim in charge Veron

Thank you

Best Regards,

Tay Jian Ye
Advisor- Customer Service

|
@@ \ Exceptional Journeys

CYCLE & CARRIAGE |

Cycle & Carriage Singapore * 206 Pandan Gardens, Singapore 609339
T- +65 6568 4501 « F: +65 6565 1240 « H. +65 81680997 « www cyclecamage.com.sg

-
o A member of the jarding Cycle & Carnage Group



From: Claim Workflow System @ailtu:cwsmntcrclaims@msfirstcapital.cnm.s_g]

Sent: Tuesday, 20 March, 2018 3:34 PM

To: Tay Jian Ye

Cc: karen;gn@msﬂrstcagita'l.com.sg' twsmntorclaims@msﬁrstcapital.com.s_g

Subject: RE: SURVEYOR APPOINTED; OUR REF : D18001907MFSH ; YOUR REF: SLV8535C

Without Prejudice

Dear Sir/Madam.

We wish to state that the we admit liability subject quantum to be agreed later.
Kindly liaise with our surveyor accordingly.

Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited

From: Tay Jian Ye [mailm:iianve.tav@,c3-'cle+;:urriaggcom.sgl
Sent: 20 March 2018 10:31 AM
To: Claim Workflow System; karentan@msfirstcapital.com.sg

Subject: RE: SURVEYOR APPOINTED; OUR REF : D1 8001907MFSH ; YOUR REF: SLV8539C

Importance: High

2™ reminder,

Dear Karen,

Can | have the liability for this case

Thank you

Tay Jian Ye

Claim Division Operations



209 Pandan Gardens

Singapore 609339

Cycle & Carriage Singapore * 909 Pandan Gardens, Singapore 609339

T: +65 6568 4501 = F: +635 6565 1240 * www.cyclecarriage.com.sg

From: Tay Jian Ye
Sent: Monday, 19 March, 2018 3:03 PM

To: 'Claim Workflow System’; 'karentan@msfirstcapital.com.sg’
Subject: RE: SURVEYOR APPOINTED; OUR REF : D18001907MFSH ; YOUR REF: SLV8539C

Importance: High

Dear Karen,

Can [ have liability

Tay Jian Ye
Claim Division Operations
209 Pandan Gardens

Singapore 609339

7/



Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339

T: +65 6568 4501  F: +65 6563 1240 » www.cvclecarriage.com.sg

e —_—

From: Tay Jian Ye
Sent: Thursday, 15 March, 2018 3:10 PM
To: 'Claim Workflow System'

Ce: karentan@msfirsteapital.com.sg
Subject: RE: SURVEYOR APPOINTED; OUR REF : D18001907MFSH ;: YOUR REF: SLVB339C

Importance: High

Dear Karen,

This is the longer version for your reference

Tay Jian Ye

(Claim Division Operations

209 Pandan Gardens

Singapore 609339

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339

4



T: +65 6568 4501 « F: +65 6565 1240 » www.cyclecarriage.com.sg

From: Claim Workflow System [maiItn:cwsmntorciaims@,msﬁrstcauital.cum.sg]
Sent: Thursday, 15 March, 2018 12:44 PM

To: Tay Jian Ye

Ce: karentan/@msfirsicapital.com.sg. cwsmotorclaims@msfirstcapital.com.s
Subject: RE: SURVEYOR APPOINTED; OUR REF : DI 8001907MFSH ; YOUR REF: SLVR539C

Without Prejudice

Dear Sir/Madam,

Our insured has reported that your client's vehicle has filtered lane and caused collision.
The liability is currently unclear until further evidence are provided.

Kindly forward us the same if any.

Regards,

Admin Team

Claim Workflow System
Motor Claims Department

MS First Capital Insurance Limited

From: Tay Jian Ye [nﬁiltﬂ:iianve.tav@cvciecaniaﬁe,cml,sg]
Sent: 15 March 2018 09:35 AM

To: KARENTAN-.’E',MSFIRSTCAPITAL.COM.SG

Ce: Claim Workflow System




Subject: RE: SURVEYOR APPOINTED; OUR REF : D18001907MESH : YOUR REF: SLV8539C
Importance: High

Dear Karen,

Can | have the liability,

Tay Jian Ye

Claim Division Operations

209 Pandan Gardens

Singapore 609339

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339

T: +65 6568 4501 » F: +65 6565 1240 www.cvyclecarriage.com.sg

From: Claim Workflow System Ll_nai11-:::cwsmumrclaim5ﬁf:msﬁrstcauital.com.§g]

Sent: Friday, 9 March, 2018 12:27 PM

To: Tay Jian Ye

Ce: CWSMOTORCLAIMS @M SFIRSTCAPITAL.COM.SG;
KJ\RENTAN@MSFIRSTCA[‘ITAL.CDNLSG

Subject: SURVEYOR APPOINTED; OUR REF : D18001907MFSH ; YOUR REF: SLV8539C

Dear Sir/Madam



PRI Request For SLV8539C Accident Involving SHD4726Y On 05-03-2018.
Please find below details for your reference

« Claim number : D1 8001907MFSH

. Insured vehicle number : SHD4726Y

. Accident date : 05-03-2018

« Third-party vehicle number : SL.V8539C

« Assignment type : WITHOUT PREJUDICE

. Surveyor: LKK AUTO CONSULTANTS PTE LTD
. Officer-in-Charge : KARENT

PS: This is a system generated mail. Please do not reply to this mail.

Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 38438

Fax : 6507 3849

DISCLAIMER:- This email and any attachment ta it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



Veron Chen (LKKAuto)

From: Tay Jian Ye <jianye.tay@cyclecarriage.com.sg>

Sent: Thursday, 29 March 2018 11:03 AM

To: Admin-D (LKKAuto); Veron Chen (LKKAUTO)

Ce: Taufikh (LKKAuUto)

Subject: FW: SURVEYOR APPOINTED; OUR REF: D18001907MFSH ; YOUR REF: SLYA539C
Importance: High

Dear Catherine,

This case is survey by Taufikh the rear bumper is given to repair back but now my customer is dispute the rear
bumper to change a new pieces
Please revert us asap and | have inform the claim in charge Veron

Thank you ? h —

Mot I L\-ﬁs J%bv‘fﬂ‘ boen rVeviagwied

Best Regards, \7 A
\3 i 'T.:Q‘(‘Nfﬂ-f"‘ ot . ?hr_’y!. ﬁ.?hu_,.

Tay Jian Ye
Advisor- Customer Service

Y2 hvwrp~ . e g e b o

| P
@@ | Exceptional Journeys A beepo b e daa

i ba. .
CYCLE & CARRIAGE | Jevr 572 ?““**j-

Cycle & Carriage Singapore * 204 Pandan Gardens, Singapore 609339
T- +55 6568 4501 + F: +65 6565 1240 ¢ H: +65 81680997 « www cyclecarmage.com.sa

- -
o A member of the jardine Cycle & Carriage Group

From: Claim Workflow 5ystem [r'naiItc::cwsmoton:iaims@msﬂrstcapital.mm.sgi

Sent: Tuesday, 20 March, 2018 3:34 P

To: Tay lian Ye

Cc: karentan@msfirstcapital.com.sg; cwsmotorclaims@msfirstcapital. com.sg

Subject: RE: SURVEYOR APPOINTED; OUR REF : D18001907MFSH ; YOUR REF: SLV8539C

Without Prejudice

Dear Sir/Madam,

We wish to state that the we admit liability subject quantum to be agreed later.
Kindly liaise with our surveyor accordingly.

Regards,

Admin Team

Claim Workflow System
Motor Claims Department



MS First Capital Insurance Limited

From: Tay Jian Ye [mailto: iiam'f:,tav@cvc!ecarriage.cﬂm,sgl

Sent: 20 March 2018 10:31 AM

To: Claim Workflow System; karentan@msfirstcapital.com.sg

Subject: RE: SURVEYOR APPOINTED; OUR REF : D18001907MFSH ; YOUR REF: SLV8539C

Importance: High

2 reminder,

Dear Karen,

Can I have the liability for this case

Thank you

Tay Jian Ye

Claim Division Operations

209 Pandan Gardens

Singapore 609339

Cycle & Carriage Singapore 209 Pandan Gardens, Singapore 609339

T: +65 6568 4501 » F: +65 6565 1240 » www.cyclecarriage.com.sg




From: Tay Jian Ye
Sent: Monday, 19 March, 2018 3:03 PM

To: 'Claim Workflow System; ‘karenlan@msﬁrstcapital.com.sg'
Subject: RE: SURVEYOR APPOINTED; OUR REF : D18001907MFSH ; YOUR REF: SLV8539C

Importance: High

Dear Karen,

Can | have liability

Tay Jian Ye
Claim Division Operations
209 Pandan Gardens

Singapore 609339

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339

T: +65 6568 4501 = F: +065 6565 1240 www.cvelecarriage.com.sg

From: Tay Jian Ye
Sent: Thursday, 15 March, 2018 3:1 0 PM



 To: 'Claim Workflow System’
Ce: k_a_reman@msﬁrslcanital.com,gg
Subject: RE: SURVEYOR APPOINTED; OUR REF : D18001907MFSH : YOUR REF: SLV8339C

Importance: High

Dear Karen,

This is the longer version for your reference

Tay Jian Ye
Claim Division Operations
209 Pandan Gardens

Singapore 609339

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339

T: 465 6568 4501 « F: +65 65635 1240 » www.cyclecarriage.com.sg

From: Claim Workflow System [mailtu:cwsmnmrclaims@msﬁrstcanital.cum,sg]

Sent: Thursday, 15 March, 2018 12:44 PM

To: Tay Jian Ye

Ce: karentan@msfirstcapital.com.sg; cwsmotorclaims@msfirstcapital.com.sg

Subject: RE: SURVEYOR APPOINTED: OUR REF : D18001907MFSH ; YOUR REF: SLVR8539C

Without Prejudice



Dear Sir/Madam,

Our insured has reported that your client's vehicle has filtered lane and caused collision.
The liability is currently unclear until further evidence are provided.

Kindly forward us the same if any.

Regards,

Admin Team

Claim Workflow System
Motor Claims Department

MS First Capital Insurance Limited

From: Tay Jian Ye [maiitn:iiam,re.taw_?ﬂ,-::v-;lecarriaue.cnm,sg]

Sent: 15 March 2018 09:35 AM

To: K ARENTAN@MSFIRSTCAPITAL.C OM.SG

Ce: Claim Workflow System

Subject: RE: SURVEYOR APPOINTED; OUR REF : D18001907MFSH : YOUR REF: SLV8539C
Importance: High

Dear Karen,

Can | have the liability,

Tay Jian Ye
Claim Division Operations
209 Pandan Gardens

Singapore 609339



Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339

T: +65 6568 4501 = F: +63 6565 1240 - www.cvelecarriage.com.sg

From: Claim Workflow System {mailm:cwsmummlaims@:msﬁrstcanital.c-:}m.s;gj

Sent: Friday, 9 March, 2018 12:27 PM

To: Tay Jian Ye

Ce: CWSMDTURCLAIMS@MSFIRSTCAPITAL.CDM.SG;
KARENTAN@MSFIRSTCAPIT&L.CDM.SG

Subject: SURVEYOR APPOINTED; OUR REF : D18001907MFSH ; YOUR REF: SLV8539C

Dear SirMadam

PRI Request For SLV8539C Accident Involving SHD4726Y On 05-03-2018.
Please find below details for your reference

Claim number : D18001907MFSH

Insured vehicle number : SHD4726Y

Accident date : 05-03-201 8

Third-party vehicle number : SLV8539C
Assignment type : WITHOUT PREJUDICE
Surveyor : LKK AUTO CONSULTANTS PTE LTD
Officer-in-Charge : KARENT

PS: This is a system generated mail. Please do not reply to this mail.

Regards.
Admin Team
Claim Workflow System e



€€

CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED

4

PANDAN GARDENS CUSTOMER SERVICE CENTRE V' A N
CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax. 65691056 Mgg!i'gg-‘-sl'"
Co Reg No : 1977014696 ESTIMATE GST Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
/
Mr Wu Chih Tao John Cust No/Name KCV08116/Mr Wu Chih Tao John
Reg No/Reg Date SLVB539C / 19/01/201
Blk 293 Punggol Central Date In/Mileage / 0
?’:‘?'*"39 o Chassis No MMBSTA13AJHO00981
ingapere Engine No 3A92UGP2090
Contact Mo Mobile: 97565723 Make/Model MIT/18MY ATTRAGE 1.2 CMT
Colour/Trim AD6 COOL SILVER MET/ BK BLACK
Account No Terms Date/Time Printed CSE Operator WIP No
CEMO0041 Cash 07/03/2018/ 07:54 465 / Tay Jian Ye 22412
Description of Goods / Services Qty  Unit Price Disc% Amount
E PNTEB000 Vi KHDC?ZEGU.GQ
TO RENEW REAR BUMPER, REPAIR REAR RH FENDER AND REAR RH DOOR >
E PNTSB000 «30.00
To TRANSFER REAR PARKING SESNOR TO NEW PARTS
E PNT98000 #f-3 1680.00
PAINT WORK SPRAY REAR BUMPER, REAR RH FENDER , REAR RH DOOR Lo,
A 54900099 g 50.00
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM
10028901 i 200.00
TO CARRY OUT DIAGROSTIC CHECK USING HI-SCAM PRO TEST
USING HI-SCAN PRO TEST | | -
M SUNDRY e AL A1 s, s W P e [ gt ”;‘{Q 80.00
70 APPLY ANTI COROSSION ON AFFECTED 'PORTION| || {1l Il ~—1 't (==
M SUNDRY e J N | | o
SUNDRIES rd
M BRACKET,RR BUMPER,RH 1.00 27.00 00.00 ¢ 27.00 M
M CLIP,FR BUMPER 10.00 3.00 00.00 30,00 pere
M FACE,RR BUMPER 1.00 740.00 00.00| % 740.00 |\,
h k?wwwﬁ
L
E - ?'I._ Q_ &qgr““
flfy~— F.-,ﬁnﬂ. } Ao /“'fdf"l'-"" @Q(
SWtr’ EE_ \‘ ‘tﬁrkl.bc;v*ﬂ \\\\
5 %M; S
E__”\.:"' G ol -'.:.?;’I;\I‘. |
confirm & accepted ey
Nett 5,037.00
7% GST on 5037.00 352.59
sviyed pnd
ok Compay Total Payable 5,389.59
Tothorized signatory And company Stamp’ i
validity of this estimite i;:ii"ﬁiys from date of gquote. This is a computer generated document, no signature is required.
Estimated costs gquoted . T. We would mention that the above estimate is based on our initial inspection and does not inelude
any additional parts or labour which may be required after Fepair work has commenced, Occasfonally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this occur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencement of the werk. payment for this may be made in cash, credit card or
cheque. You must alsc agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing

the rubber seal or other repa

ir requiring the removal

of the windscreen.

Page 1 of 1




Surveyor

| -
@@ | Exceptional Journeys Company - TP FIRST CAPITAL

Emailed -

CYCLE & CARRIAGE

VEHICLE NO : 5LV 8539 C

MODEL - MIT ATTRAGE 1.2
WIP . 22412
Material 3 740.00
Labour A 2,240.00
Sub-Total $ 2,980.00
. $ 2,980.00
Less Excess : 9 #
Total | 2,980.00
GST 7% e 208.60
Grand Total : 9 3,188.60
Finalise By/Date LOI/ 16/05/18

REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING

SURVEYOR'S REPORT REQUIRED

REPAIR TOOK 5 \WORKING DAYS +__2  Days (
(

—

)  Weekends
)  Public Holiday

TOTAL DAYS REPAIR TOOK
’.E]/ TP claim cHD 492¢ Y
[_] ClaimGIA/LTAfee =
\[ﬁ Claim Loss of [ﬁ]uﬁ: I JRentat  $lo/day X 8 doys = § #4000

[ ] Claim Medical Fee / Others

[_] Third Party Report il




PANDAN GARDENS CUSTOMER SERVICE CENTRE MITSUBISHI
209 Pandan Gardens Singapore 609339 Tel 65684555 Fax: 65691056 MOTORS

PRO-FORMA INVOICE

@@ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED }‘

CYCLE & CARRIAGE

GST Reg No

Co Reg No : 1977014696 + MR-B500111-X
z T Invoice Name B Address 1 i 0 . BV e
Mr Wy Chih Tao John "EP?E_!EJEE!EP.,‘Kﬂ?ﬂﬂllﬁfﬁr ”u Chih Tao John
Reg No/Reg Date IsLva533C 19;‘01"21}13 il
:H.lc 293 punggo] Central “Date In/Mileage ’ggfnafz-:}__;{: 3565 N
07-439 “rreels/Package | MMBSTAI3AJHO00981 /DC17S3C
Mwpsord s0c “Enoine No |3A92UG2090 . T
Contact No Mobile: 97565723 Take/Wods]  |HIT/1GMY ATTRAGE L2 OVT_____ .
26/03/ Colour/Trim  |ADG COOL SILVER MET/ BK BLACK

S

AT

P L e

0 54900&99

CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM

A 10028901
CONDUCT DIAGNOSTIC CHECK USING MUT TESTER AND CLEAR TROUBLE CODE

M SUHDRY
APPLY AMTI COROSSION ON AFFECTED PORTIONS

S SPECIALISTJOB
HEPLACE DAMAGED PARTS, REPLACE REAR BUMPER, REPAIR RH REAR FENDER, Ri
REAR DOOR, AND ALL OTHER AFFECTED AREAS, ADJUST AND ALIGN BODY GAPS
ALTGNMENT TO THE SAME q

$ SPECIALISTJOB ‘\] ¢ 130.00
REMOVE. & INSTALL REAR [ffniﬂé (ig) FACILITATE R

S SPECIALISTJOB v/ 840.00
mmmmmnwammmmmnmmmmmmu
OTHER AFFECTED AREAS TO THE SAME

X FACE,RR BUMPER 1.00  740.00 00.00 740.00

7 TEXT
TP CLAIM SHD4726Y
DoA @ 05.03.18
SURVEYOR TAUFIKH LKK 23.03.18

v/ 1100.00

“fugrantee your warranty, maintoin with Cycle & Corriage.”

Parts 740.00 Hett 2,980.00
Labour 230.00 7% GST on 2980.00 208. 60
Standard Menu a.00
specialist Job 1,970.00 Total Payable 3.188.60
Diagnostics Job 0.00
Sundry/0thers 40.00
Total (w/o GST) 2,980.00

This 45 not an official tax invoice.
This is a computer generated document, no signature is required.
Page 1 of 1




LKK Auto Consultants Pte Ltd
61 Ubi Ava 1 #01-25 Paya Ubi Industrial Park, Singapare 408933
TEL: 256 3561 FAX: 6256 4315
Reg No: 198607198R GST Reg. No. 15-9607198-R

Affiliated to Federation Internationale Des Experts En Automobille

FIRST CAPITAL INSURANCE LTD Ref . CS/FCI18004547/T1vd3n2
et Gy G USESINGAPORE 068877 By HEQE0 ““mwmm“
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 4726Y Veh. Inspected SLV 8538C
Policy No. O-18088936MFSH Coverage ($) 0.00
Claim No. D18001907MFSH Excess () 0.00
Assign From KARENT Assign Date 09/03/2018
2 Vehicle Particulars & Condition
Make & Model MITSUBISHI ATTRAGE c.C 1193
Engine No. HIDDEN Year of Reg. 2018
Chassis No. MMBSTA13AJHOO0SE1 Colour SILVER
Odometer 3566 Steering IN ORDER
Brakes IN ORDER Medification SPORTS RIM
General GOOoD
. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/55R15 BRIDGESTONE 6 mm
L/H Front Tyre |185/55 R15 BRIDGESTONE 6 mm
R/H Rear Tyre |[185/55 R15 BRIDGESTONE & mm
L/H Rear Tyre [185/55R15 ERIDGESTONE & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  05/03/2018 [Inspection Date 23103/2018
Survey held at CYCLE & CARRIAGE AUTOMOTIVE PTE LTD
200 PANDAN GARDENS SINGAPORE 609338
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
CJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL FPERIOD FOR REPAIR £ Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 256 3661 FAX: 6256 4315

Reg, Mo 199607198R GST Reg. No. 19-9607198-R Fage Mo 1ol 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLV 8539C
[ Estimate By | Our Adjusted
Description of Parts Condition
Qty pi Workshop (§)  (§)
1|SUMDRIES (SN) NOT NECESSARY 27.00 -
10{CLIP FR BUMPER (SN} NOT NECESSARY 30.00 -
1|FACE RR BUMPER (SN} DEFORMED 740.00 740.00
797.00 T40.00
LABOUR
T RENEW REAR BUMPER, REPAIR REAR RH FENDER 2.200.00 1,100.00
AND REAR RH DOOR
TO TRANSFER REAR PARKING SENSOR TO NEW 30.00 30.00
PARTS.
PAINT WORK SPRAY REAR BUMPER REAR RH 1,680.00 B840 00
FENDER REAR RH DOOR
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM. 50.00 30.00
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN 200.00 200.00
PRO TEST USING HI-SCAN PRO TEST
TO APPLY ANTI COROSSIONON AFFECTED PORTION. 80.00 40.00
4 240.00 2.240.00
GRAND TOTAL 5,037.00 2,980.00
[ RECOMMENDED COST OF REPAIRS | [ 2980.00]
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