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S
i R
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Fsfimaled Gost. Type: MCar [ M. GyniefEusWaniLurw F&iHPrima Mover |
oD TF WS TP RES (0D RES | EVA{INV I BY Trunk.'TmlIernr [T . L— "
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ST wured St N
4t Workshop mUs o i _ Colour Maapol s M(? m e f SI
of SpReadng ' 4 17 { Tﬁ?.adiuﬂmurcdlsidmlml
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miake ol Vioh Madi e HH 1 SRim [ STD ARIm or
SR PR LAY sl
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{Peliey Condilion) R:
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Reference No. : NLS\ INC (B U5 HD
Policy Type: GD{TP /TP RES / TL/ EVA

Admin ( ): Case handler to make sure all

Case Handler Typist

{ilﬂfﬁcehﬁign Form e e __J_T-J:gﬂ N-Date __‘f_-ﬁ_ N-Date
| _ € F_nReference Nn - s S -
 ©_|CustomerCode R
N __AsmgnFram B e — -
¢ _|Assignpate |~
o _|Veh No {Inspe-:ted} B S L
. C IUEh_Nu{Insgre_d}___ e B R
' C |DoOA v
E_ K Fu_thn_ o __ - . - FESTS v
¢ |claim No - ~
} E'_']‘Em_ran“celhthonsaticn (CA/REV/REP) -
I_E IREpor'tTvpe I S S _‘ w
[l iWeekend Charﬁ?s_ SO ===
i___N__Ls_qwevherdatmepa:rer L - v
& [Boess e e
Surveyor | ): Case handler to make sure the surveryor completed all required information.

(1) lkssign ment Form

Lt _|VehicleNo L - v
_E_ IRegnMﬂnthh’ear R v
1 N ‘u"ehu:le ticle Type e - e v
i N |[Make & Model S =
| € |Engine Capacity. {C C'l L -
== JEG*W: SOOI =7 ==
_C_ anmeter {Sp Reading) o -
I—_ < Tthassis No N e - -
N I_enerai Condition - I
- [wl__ |Steering empeoges e eavoy -
N Brake — i v
| N |Mudnfcatiur_|-iModi} — g ) - v
IH C_ | Tyre Size o ' - v
TN Tyremake | v
¢ Ttyesalance _ | v
| c 'pateuflnspemun _____ - v
r__‘l_ __l@u_wéf hed _____ . B sl
F N Des.of Damages R i o ot
[2} System - {UIews}Merlmen}
|~ ¢ |pamaged Vehicle Photographs Uploaded R T i Bl | 4
{3] ‘Morkshop Esti EstIm:teMssignment Form T
_ N ALL Parts condition L _ - v
i___: 'I:_F; Market value o for OD cases __ _
t € Estim Estlmate Hepgi_rg:_:_gi_:_fnr PRI (RSI, TMI, MSIG]
I _E__Da~.rsofrepair : - N - v
¢ |Finalised Amount o v
[ € IRe inspection Cases to Finalize within 5 Days

(4) :ystern {"ﬂewsfMerlmen]
 |Resurvey photo Llplnad?.-ﬁ

[ Wulg ]

Date

Check By: 1_ VERON
Case Handler

*c: Critical *N: Non-Critical

information created by the assignment team are ACCURATE.
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National Assessment Centre Services
51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4085833
TEL: 6841 0055 FAX: 68416315
Reg. MNo: 52983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref:  NS/INC18004543/Svb

#0501 TG TRABE LI
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  09-03-2018
189556
Code: |INC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKA 97660 Veh. Inspected SHB 1968X
Policy No. 5031735611 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 07/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
B General Information
Accident Date  06/03/2018 |Inspection Date 07/03/2018

Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Policy Search

eBaoTech

Hello, NAC_PAYA_UBI_800601 + Change Language + Change Password
My Dasitop Policy Query e P
Mo o o on Palicy N, | ===l Date of Accident DB3/2018 13:05

wahicle Mo_(Far Maotor) lsxagres -

Fearch |
. Palicyhoider Policynobder vehicle Insured Commence
Seject oty Ho. Hbme WRiC | Product  CoverType Na Dbject Date
AMNG PENG

5091735511 00

http:ffgiclaim.incume,{mm.sg,fgﬁsficnﬂeclaimf]CMpolic}rSearch.do

Page 1 of 1

GeneralClaim

60179387 GPC  drivo CLASSIC SKAS766D SXAITEED 10/06/2017

* Log Dut

Expiry Date

09/06/2018

9/3/2018



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type:
Cwner 1D:

Vehicle Details

YVehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDere eInput?FUNCTION ...

Company

536%K

SHB1968X

No

09 Mar 2018
TOYOTA

PRIUS TAXI (SMRT)
Maroon

2015

27ZR6582645
JTDKN36U705767580
100.0 kW (134 bhp)
$29,508.00

11 Mar 2016

11 Mar 2016

0

$5,000.00

Yes

10 Mar 2024

Page 1 of 2

9/3/2018



PARF/COE Rebate Enquiry Page 2 of 2

PARF Rebate Amount: $3,750.00

Intended COE Rebate Details

COE Expiry Date: 10 Mar 2024

COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 8

PQP Paid: $39,633.00

COE Rebate Amount: $29,738.00

Total Rebate Amount: $33,488.00

Message

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-
registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable),
whichever is earlier.

The information contained herein is correct as at 09 Mar 2018

OK

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebate ByPublicBeforeDereglnput?FUNCTION_L.. 9/3/2018



SR 18031255 { SMRT Automalive Services P Lid - Woodlands

ENTRY DATE & TIME: 0RN2018 1022
SUBMITTED BY: B. Thaiyal Mayagl

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please rapart correctly the details of the accident bo speed up the daims process,
2. This Forrm must be complated by the Palicyhobder andlor the Aulhorised Driver.

4. Wformation provided must be as truthful and accurate as possible Any wilful mesrepresentation or witholding of matenal facts may allow

repudiate policy ability,

4. The issue and acceptance of this Farm by ingurance campanies is nol an admission of policy liability on the part of the iInsurance companies

5, Any false raporting may be refarred to the Polics for investigation,

nEUrANCE companies to

B. This repart will be forwarded by the insurers of the GlA Records Management Centre eslablished by tha General Insurance Association of Singapara (GlA) for
archiving and that copias of this repart will, for a fee, be made avallatle upon application by ineresied parties

T, By the lodgament of this report b the insurers, you hereby consent 1o the archivi

aforesaid,

Date Of Report
Date OF Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registerad Owner
Co Reg No

Email Address

Mobila Phana Mo

Allernative Phone MNo
Vehicle Particulars
Manufacturer

Modaal

Exact Purpose far which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

far repair fo your vehicle?
If No, Please state action to be taken
Wehicle Catagory
Insurance Company
Mame of Insurance Campany
Type Of Coverage

Fleat Policy

Policy Mumber

Cover Nota Mumber
Driver

Mame of Driver

MNRIC No

Date Of Birth

Cecupation

Date Of Driving Pass
Oriving Experience
Gendear

Mabile Number

Fax Mumber

Contact Number

EMail Address

ACCIDENT STATEMENT
05032018 10:22
D6/03/2018 0855
DUMEARN ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

SHE1968X

SMRT TAXIS PTELTD
198905369K
NOEMAIL

OFFICE-E80000000

TOYOTA
PRIUS TAXI-1.8 (A)

HIRE AND REWARD

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-17087562MFSH

LOW JEE PENG
S0070077J

23/03/1951

COUTDOOR

181171988

29 YEARS AND 3 MONTHS
MALE

NOEMAIL

ng of this repart at the cantre and 1o copies of the report Deing made available

Page 1 of 11



Address 621

Fostcode

Was driver an employee of the Insured's Company MO
If Mo, Relationship of tha Driver with the Insured OTHER - HIRER

Vehicle Registration Mumber of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Infermation of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions CLEAR
Road Surface DRY

Other Infermation
Was any foreign vehicle involved in this accident? NO
MNumber of vehicles invelved in the accident

Was any body injured in the Accident? NGO
Was any injured conveyed to hospital by

ambulance? Mo

Was any other material or property damaged? YES

lha_nr_e_ been apprnacned by ur_‘lknnwn parson(s) MO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Paz=anger 1 NAME: UNKNOWN

GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO
If ¥es Please stats which Police Station

Was notice of intended Prosecution given? MO
If Yes, against whom?

Circumstances of Accident

| WAS TRAVELLING ALONG DUNEARN ROAD AT THE RIGHT LANE WITH A PASSENGER ON BOARD. SOMEWHERE
AFTER THE EXIT OF ADAM ROAD GOING UPSLOPE FROM THE UNDERPASS, SUDDEMNLY THE FRONT VEHICLE SKJ&asU
BRAKE AND STOPPED DUE TO HEAVY TRAFFIC AHEAD, | APPLIED MY BRAKE AND WAS ABLE TO STOF IN TIME.
AFTERWHICH. | FELT TWO IMPACT FROM BEHIND AND THE IMPACT PUSHED MY VEHICLE SURGED FORWARD AND
HIT ONTO THE REAR OF THE VEHICLE SKJ889U, WHEN | ALIGHTED AND CHECKED, | DISCOVERED THAT THIS WAS A
CHAIN COLLISION INVOLVED OF FOUR VEHICLE INCLUDING MINE.,

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? MO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKAGTEED

Wehicle Make/Model/Calour

Details Of Froperies

Wehicle Category TAX]

MName of Driver ANDY ANG
MRIC/Passport Number

Contact Number

Address

Postcode

Page 2 of 11



Insurance Company Mame
Mature Of Damage

Mo, Of Passenger (Including Driver)

Vehicle Registration Mumber
Vehicle Make/ModeliColour
Details Of Properties

Vehicle Calegory

MName of Driver
MEIC/Passport Mumber
Contact Number

Address

Posteoda

Insurance Company Name
Mature Of Damage

Ne. Of Passenger (Including Driver)

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MRIC/Passport Mumber
Contact Number

Address

FPostocode

Insurance Company Name
Mature Of Damage

Mo. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2
SKPO450K

PRIVATE CAR
AARON TAN

DETAILS OF OTHER VEHICLE PROPERTY 3
SKJegou

PRIVATE CAR
ALVIN SOH

FPage 3of 11



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

L. Please report corragtly (he details of the accident 1o speed up the claims process.

2. This Form must be tompletad by the Policvhelder andfar the Authorisod Oriver,
3. informatien provided must be as truthf accurate as ibrle. Any wiiful misrepresentation or withholding of materlal

facts may allow Insurance companios 1o licy Hability,

4 Theissue and acceplance of this Form by Insurance companies is not an admission of palicy Bability on the part of the insurance

COMPAnIRE,
5. fny false reporting wmay be relferped to the Police for investieation,

6. The repart will be forwarded by the insurers of the GIA Recards Management Centre astablished by the General Insurance
Association of Singapore (GIA} for archiving and that copies of this report will for a fee be made available upon zpglication by
interested parties,

7. By the ladgment af this report b the insurers, you hereby consent to the archiving of this repart st the centre and to copies of
the réport h=i115 made avallabie afaresaid.

d. Consent under the Parsonal Data Protection At [(PDPA)
Fundersiand, acknowledge, agree and consent that:

tal By insurer, my warkshop and the General insurance Association of $ingapore ["GIA") may/are permitted o collect, wse,
disclose and/or process my personal data/peesonal infarmation set out in this [ferm) and any other persenal information
provided by me or possessed by my insurer (callectively the “Personal Infermation”) and disclose and transfer sueh
Fersural Information to all insurer(s) who have insured vehicles) involvad in this accident (all indures(s] who have insured
viehicle(s) invofved in this accident shall be collactively referred 1o as the “Insurars™), the Insurers' lawyersflaw firms, the
hongtary Authority of Singapore and any relevant governmant aaency/authority [such as the palice), for the purpase{s)
of:

[i} processing. handling and/or dealing with my claims including the settiement af the claims and any necassary
investigations relating ta the clams;

[} investigating the accident andfor my claims;
iiii} carrying out and/ar dealing with my instructions or respanding ta any enquiries by me;

liv) administering my claims [inciuding the mailing of carrespondence, statements, ivokces, reports or nofices to me,
which could invalve disclosere of certain persenal data about e to bring sbout delivery of the same as wall as an the
external cover of envetopes/mail packages); and/or

[v] eomplying with applicable berin administering, processing, handling and/or deating with miy claims.jcallestively the
“Purposas")

o) allinsurer(s) who have insurad vehicle(s) involved in this aecident and the Insurers’ fawyersflaw firms, may/are permitted
to cellzct, ure, disclose andfor process my Personal informatien for ane ar more of the above Purposes: and

[} my Personal Infesmation may/can be disclosed by any of the insurers and/ar GIA 1o their third party service providers or
=pentslinclyding their laweyers/law firms), which may be sited outside of Singapore, for one or more of the bove Purpeses

{d)  my Personal information will also be collectad and used to compile elaims Nistory for the purecsé of fraud delection,
investigation and mansgement in present and all lutyre claims.

{2l thenformation so collected under (d) above may be shared / disclosed:

{i} toallinsurers and/or any athes third parties that assistin evalualing, investigating, comralling or maraging fraug,
ragulators, law enforcement and government agencics 23 reasaonably required Tor the purpases stated, ar

{ii} for campiying with requirements under any regulations, laws o court arders.

SMED,
L

#73 ﬁ/
Policyhalder's Signature Driver’s Signature Repcriing Centre Personnet's Signature
Dato & Time: {IF driver Is not the policyholdag) Mame:
Date & Time D6 —al, <) HAIC/EIN No:
o8

Page 4 af 11



SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Sketch Plan Pg. 2

DBNEAN o

+

ST

2

 OH[®Hi>]

D-rky sd9uy
A= PH2 19¢dx

S~ 544 97 44)
C- %kp Y4504

DECLARATIONS .,

Ifwe dedmﬂhcﬁ@*ﬂin particulars are true in every recpect

s L[]

By N i \-lr gl
v C’J d_
Policyholder's Signature Diriuer's Sipnature
Date & Time: [If driver is nat the pod |I:f|‘-l]1t

Date & Tima:

S

Reporling Centre Personnel's Signaiure

Manye:

MRICSFIN Mo,

Page 5of 11
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= SMRT Automotive Service Pte Ltd

B0 Woodlands Industrial Park E4, Singapore 757705

FAX Mumber G3G85592

Estimator Telephone Mumber - BABE2623

Accident Reporling Number - 68662672

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref. No

Feq. Date

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident

Accident Reported Date / Time :

Surveyor is Required?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time

Replacement Vehicle issued? .

Accident Repair Job Card No

Special Instruction to ARC.if any :

SKASTEED
Prepared Date

SHB1968X
TAX/03/18/2030
11/03/2016

TAXI

TOYOTA PRIUS

PRIUS

LOW JEE PENG
CHAIN COLLISION
06/03/2018 08:55:00 AM
06/03/2018 12:00:00 AM
Yes

No

MNo

000024094887

06/03/2018 10:54:50 AM

et ki

o BA55 AN

\X/03/18/2030

LKK Auto Consultants hence nolify
the Repairer of the following:
e To resurvey befomsiafer spray painding
+ To display oamaged parkis| during resurvey
« Parts prices are subjsc! fo confirmation
* Third party survey is on & “Without Prejudics” basis
¢ No ilegal modification(s) & allowed
» Suppismentary iem(s) must be resurveyed and
i subject ko fnal approwal from insurance Company

Acknowiedged by Repaine:
Signature;
Db

Page: 1




=etlion & - 1o be Lompleted by Service Advisor, Accident Repair Centre

Chassis No ©  JTDKN3BUTO5767580

Work Shop

Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges

Total Material Charges

Other Charges
TOTAL
Lum Sum Total

MNo. of Repair Days

Prepared / Adjusted By

Arc / Surveyor Sing Off Date

Prepared / Adjusted Date

Remarks

Mileage

Repair Completed Date / Time :

Quotation from ARC
1,014.00

1,296.00

3,73560

480.00

6,525.60

0.00

7.00

06/03/2018 03:54:23 PM

Prepared Date : 06/03/2018 03:54:20 PM

Adjusted by Surveyor, if applicable
0.00

0.00

3,735.60

0.00

0.00

0.00

T

G J.. \C

01/01/1900 12:00:00 AM

Section C - To be

Quotation No
Quotation Date

Invoice Amount

Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

: 0.00

Invoice No
Invoice Date

Prepared Date ;

3/6/2018 3:54:28 PM

TAX/03/18/2030

Page:




Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TD.REPAIR FRONT PORTION 507.00 ooa

TO REPAIR REAR PORTION 507.00 0od 5

Total Labour 1,014.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY FRONT BUMPER 378.00 006 ..

TO RESPRAY FRONT BUMPER LOWER GRILLE |180.00 080 oo

TO REPSRAY REAR BUMPER 378.00 0Bl v om

TO RESPRAY BUMPER BEAM 180.00 0.00

TO RESPRAY REAR PAMNEL 180.00 0.00 —

Total Spray Painting & Panel Beating 1,296.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00

TO TEST AND REFIX REVERSE SENSOR 120.00 080 3

SYSTEM

TO REMOVE AND INSTALL LUGGAGE 120.00 060 .,

COMPARTMENT TRIM TO FACILITATE REPAIR.

TO REPLACE SUNDRY PARTS 100.00 800 -,

TO WASH AND VACUUM 60.00 0.00

Total Other Costs 480.00 0.00

TAX/03/18/2030 Page: 3




Part 4 - Spare Parts / Material Usage

Part Paortion Stock No Part Mame Qty | List Price | Discount | Final Price ARC Surveyor Photos
Number (%) (%a) () Recommen| Approved | Attached
' d
52119 6505517 BUMPER FRT 1 482.00 25.00 361.50 Replace Replace , HNo
47930 K
52611- 6505516 BUMPER ENERGY 1 78.60 25.00 59.10 Replace Replace 4 Mo
47080 ABSORBER FRT
52021- 6505539 BUMPER 1 408 .40 25.00 373.80 Replace Replace . No
47023 REINFORCEMENT 4
FRT
57014- ARM SUB-ASSY, FR 1 250.40 25.00 187.80 Replace Replace = No
47030 BUMPER LH
57013 ARM SUB-ASSY, FR 1 250.40 25.00 187.80 Replace  Replacet No
47020 BUMPER RH
22114- BRACKET, FR 1 110.40 25.00 82.80 Replace Replace -3 No
47140 BUMPER
NUMBER PLATE 1 15.00 0.00 15.00 Replace Replace ., No
NUMBER PLATE 1 12.00 0.00 12.00 Replace Replace /. _No
FRAME L
53102- B505541 BUMPER GRILLE 1 31110 25.00 233.32 Replace Replace ~ Nao
47020 SUB-ASSY, LOWER .
23111- 6505573 GRILLE, RADIATOR 1 310.60 25.00 232 95 Replace Replace - No
47040
79310- 6505638 EMBLEM FRONT 1 86.50 25.00 64 87 Replace Replace Mo
47010 v oy
52116- 6505516 BUMPER SUPPORT 1 76.40 25.00 57.30 Replace Replace -, No
47040 F/LH
52115- 6505515 BUMPER SUPPORT 17640 25.00 57.30 Replace Replace - No
47040 F/IRH
52159- 6505548  BUMPER REAR 1 458.60 25.00 343.05 Replace  Replace i» No
478905
52023- E505547 BUMPER 1 205.70 25.00 154.27 Replace Replace Mo
12240 REINFORCEMENT L
REAR
92016- ARM SUB-ASSY, RR 1 139.680 25.00 104.70 Replace Replace - No
47030 BUMPER LH
52015- ARM SUB-ASSY, RR 1 139.60 25.00 104.70 Replace Replace - No
47050 BUMPER RH
76801- 6505619  BUMPER LIP REAR 1 228.90 25.00 171.67 Replace  Replace v Mo
47020
SENSOR REVERSE 1 180.00 0.00 180.00 Replace Replace 7 Mo
PIXEL STICKER 2 60.00 0.00 120.00 Replace Replace ,  No
, .~ SRR
52576- 6505550 BUMPER SIDE 1 94.80 25.00 71.10 Replace Replace Mo
47020 RETAINER RR/LH
52575- B5S05549 BUMPER SIDE 1 94.80 25.00 71.10 Replace  Replace - No
47020 RETAINER RR/RH »
58307- 6505522 END PANEL 1 602.10 25.00 451.57 Replace Replace No
47080 -
COMMOC 4008314  SEALANT SIKAFLEX 1 37.00 0.00 37.00 Replace  Replace - No
N :
TOTAL MATERIALS 3,735.63 3,735.60
TOTAL MATERIALS(Discounted) 3,735.60|3,735.60
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Mame Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
MNumber (%) {%) (3 Check Check
TOTAL SUPPLEMENTARY MATERIALS
TAX/03/18/2030 Page: 4



¢ TR SMRT Automotive Sarvice Pte Ltd

w’ : AL AY] ; &0 Woodlands Industrial Park E4, Singapare 757705
o A

{lf %2 [ig / [L} / ﬂf7 FAX Number - 63685502

Al N Pown . © Estimator Telephone Number : 68662623

CL\A}a [1'—"’3#({/{%({;/} stimator Telephone Number

Accident Reporting Mumber : 68562672

SMRT Accident Vehicle Repair Estimates Pl ffh// 14541
/

i
Section A - To be completed by claims Advisor/Duty officer at\Acgldent Reporting Centre
Reg. No . SHB1868X

Ref. Mo TAX/03/18/2030

Reqg. Date c 110372016

Vehicle Type L TAXI

Make ! TOYOTA PRIUS

Viodel . PRIUS

Name of Driver . LOW JEE PEN

N'ype of Accident CHAIN COLLISIPN
Jate f Time of Accident . 06/03/2018 08:55:00 AM
fccident Reported Date / Time :  06/03/2018 12:00:00 AM
3urveyor is Required? Yes

3urvey by : &f L‘\.S‘l‘llifudl
Jehicle is Towed Back? ¢ Mo,

lowed Back Date/Time

ieplacemeant Vehicle issued? @ No

‘ccident Repair Job Card No 000024094887
special Instruction to ARC,if any

skagzesp N TW G
IEFORE PAINT PHOTO ,FOR CHECK ITEM AND REPLACE ITEM P
i Email :sebastianyeang @lkkauto.com HP:50036121

‘repared Date » DB/03/2018 10:54:50 AM

(D¢ le/:-; [3c¢9 Reject Y GllIC Radistor Crady £ peet Mo Stock
e |

|
Vahicto to Wepa Data In; ?IGS _Towing:
i

P

Recording Camerg

Radio Anlania

Time In: (400 Driver ;
_:m m:ness = Waoga Job Me: GE!C‘:ﬂ = Y i
& CWiliness
. | 2. |
lira hicle sent g0 SEIRT Data Ind df"t":.‘.ﬂﬂng: _!
E 2 F i Tima Im; it [?:i!_r:::; Z ‘
T | |

03/18/2030 Page: 1



Section B - To be Completed by Service Advisor, Accident Repair Centre

Zhassis Mo JTOKMN3BUT705767580
Work Shop

Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges
Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Frepared / Adjusted By

Arc / Surveyor Sing Off Date

Prepared / Adjusted Date
Remarks

Frepared Date

Mileage

Repair Completed Date / Time

Quotation from ARC
1,014.00
1,296.00
284348
480.00
5,633.49
0.00
7.00

qeuq.5o

. 06/03/2018 03:54:23 PM

(06/03/2018 03:54:20 PM

Adjusted by Surveyor, if applicable
400.00

500.00

925.84

100.00

1,925.94

0.00

400

SEBASTIAN (LKK)

07/03/2018 02:47:06 PM

LISIS

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

' Z
QuotationNo = (] N* |$03-2 518 Invoice No
Quotation Date [ {J J:{; Invoice Date
Invoice Amount ﬂ.ﬂnl Prepared Date :  3/6/2018 3:54:29 PM
CT :2.,5_ "ﬁ "4' ..." e
o Ap0r00 Skl
ly [ o o %
g 4 . /
c 14
I.-‘\. _
\
TAX/03/18/2030 Page:




Section D - Details of Repair Estimates
Pari 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR FRONT PORTION 507.00 200.00

TO REPAIR REAR PORTION 507.00 200.00

Total Labour 1,014.00 400.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY FRONT BUMPER 378.00 200.00

TO RESPRAY FRONT BUMPER LOWER GRILLE |180.00 100.00

TO REPSRAY REAR BUMPER 378.00 200.00

TO RESPRAY BUMPER BEAM 180.00 0.00

TO RESPRAY REAR PANEL 180.00 0.00

Total Spray Painting & Panel Beating 1,286.00 500.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00

TO TEST AND REFIX REVERSE SENSOR 120.00 30.00

SYSTEM

TO REMOVE AND INSTALL LUGGAGE 120.00 50.00

COMPARTMENT TRIM TO FACILITATE REPAIR.

TO REPLACE SUNDRY PARTS 100.00 20.00

TO WASH AND VACUUM 60.00 0.00

Total Other Costs 480.00 100.00

TAX/03/18/2030

Page: 3




Part 4 - Spare Parts / Material Usage

Part Portion | Stock No Part Name Qty | List Price | Discount Final Price ARC Surveyor Photos |
Nurnber (% (%5) (%) Recommen| Approved | Attached
d
£§2119- 6505517 BUMPER FRT 1|482.00 100.00 |0.00 Replace  |Repair Mo fL
47930 ~
52611- 8505518 |BUMPER ENERGY 1[78.80 2500 |59.10 Replace |Check No '
47080 ABSORBER FRT % 1\
52021- 8505530 |BUMPER 1|498.40 2500 [373.80 Replace |Check No '
47023 REINFORCEMENT W
FRT
57014- ARM SUB-ASSY, FR 1125040 2500 18780 Replace |Check No X '
47030 BUMPER LH -
57013 ARM SUB-ASSY, FR 1|250.40 2500 |187.80 Replace |Check No it
47030 BUMPER RH PC -
52114- BRACKET, FR 1]110.40 25.00 |82.80 Replace |Replace = |No -
47140 BUMPER
NUMBER PLATE 0|15.00 0.00 0.00 Replace |Notgiven [No }(
NUMBER PLATE 1]12.00 0.00 12.00 Replace Replace Mo
FRAME /
53102- 6505541 |BUMPER GRILLE 11311.10 o500 [233.33 Replace Repaaees, Nn/ _
47020 SUB-ASSY, LOWER D33 -3 o
53111- 6505573 |GRILLE, RADIATOR 1{310.60 25.00 23295 Replace |Replaces Mo /
47040
75310- 6505638 |EMBLEM FRONT 1|86.50 26500 |64.87 Replace |Replace  [No //
47010
52116- B505516 |BUMPER SUPPORT 1|76.40 2500 |57.30 Replace |Check Mo !
47040 FILH h'e = |
52115- B505515 |BUMPER SUPPORT 1|76.40 2500 |[57.30 Replace  |Check No \/
47040 FIRH *
52159- B505548 |BUMPER REAR 1]458.80 100.00 |0.00 Replace | Repair No ]4—
47905
52023- 8505547 |BUMPER 1|205.70 2500 |154.28 Replace  |Check No
12240 REINFORCEMENT 7« .
REAR
52016- ARM SUB-ASSY, RR 1|139.60 25.00 |104.70 Replace | Check No )q
47030 BUMPER LH
52015- ARM SUB-ASSY, RR 1/139.60 2500 |104.70 Replace  |Check No
47050 BUMPER RH 7&
THED1- 6505619 |BUMPER LIP REAR 0|228.90 2500 |0.00 Replace |Not given |No \r{ L
47020 B
SENSOR REVERSE 1]180.00 0.00 180.00 Replace |Replace < |No A
PIXEL STICKER 2(60.00 |, o 0.00 120.00 Replace |Replace  [No /
52576- 5505550 | BUMPER SIDE 1/04.80 2500 |[71.10 Replace [Check  |No K
47020 RETAINER RR/LH
52575- §505543 |BUMPER SIDE 1|94.80 2500 |71.10 Replace |Check No X
47020 RETAINER RR/RH
58307- £505522 |END PANEL 1|602.10 2500 [451.58 Replace |Check No :\’\
47060
COMMO |4006314  |SEALANT SIKAFLEX 1|37.00 0.00 37.00 Replace |Check No %
N
TOTAL MATERIALS ugﬁ-sa 2.843.50|925.95
TOTAL MATERIALS(Discounted) 2,843.49925.94
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount Final Price | ARC Check | Surveyor LT |
Number () (%) ($) Check | Check |
TOTAL SUPPLEMENTARY MATERIALS J'
TAX/03/18/2020 Page: 4




Veron Chen (LKKAuto)

From: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC) <YeoPohsuan@smrt.com.sg>
Sent: Tuesday, 27 March 2018 3:28 PM

To: Sebastian Yeang (LKK Auto)

Cc: SUR: CS A Team; 'Leong Chee kwong'

Subject: RE: SHB1968X

Hi

Amount confirmed as per your recommendation, thanks.

Regards
Poh Suan

----- Original Message---—

From: Sebastian Yeang (LKK Auto) [rnaiItr;::Sebastian?eang@lkkautn.com]
sent: Tuesday, 27 March 2018 10:34 AM

To: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC)

Ce: SUR; C5 A Team; 'Leong Chee kwong'

Subject: RE: SHB1968X

Dear Poh Suan
please refer to attachment for the finalization.
Thank You

Best Regards,

Sebastian | Automotive Assessor

LKK Auto Consultants

phone: 6256-3561 email: sebastianyeang@lkkauto.com| fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi
Avenue 1, #02-25 | S(408933)

-----Qriginal Message-----

From: Yeo Poh Suan (Auto Svecs/Ext Biz Sves/AR & SC/ARC) [mailto:YeoPohsuan @smrt.com.sg]

Sent: Tuesday, 20 March 2018 6:04 PM

To: Sebastian Yeang (LKK Auto)

Cc: SUR; C5 A Team; 'Leong Chee kwong'

Subject: SHB1968X

Hi Sebastian,

Attached herewith the repair estimate of SHB 1968X having Case No: TAX/03/18/2030.

There is no change to the approved amount of $1,925.94 @ 4 working days under part by part repair.
Cost of Repair invoice will be generated as approved.

Please finalize with me within 7 working day, thanks.

Aside Kwong,



please provide the before | after paint photos as per surveyor's request.

Thanks & Regards
Poh Suan

«----0Original Message-——

From: Yeo Poh Suan (Auto Sycs/Ext Biz Sves/AR & SC/ARC)
sent: Tuesday, 20 March 2018 3:59 PM

To: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC)
Subject: Scan Data from FX-D421D6




National Assessment Centre Services
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 D055 FAX: G841 6315
Reg. No: 529833566 GST Reg. No. 20-0405811-H

hatcham escribe

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref. NS/INC18004543/5vbe2

o NTUG TRADE TR
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date.  11-04-2018
189556
Code: INC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKA 97680 Veh. Inspected SHB 1968X
Policy No. 5091735611 Coverage (%) 0.00
Claim No. MT/0984993-002 Excess ($) 0.00
Assign From Assign Date 07/03/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.C 1798
Engine No. HIDDEN Year of Reg. 2016
Chassis No. JTDKN3IBUTOSTETSE0 Colour MARDON
Odometer 342557 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/85R15 FALKEN & mm
L/H Front Tyre |195/65R15 FALKEN & mm
R/H Rear Tyre |[195/85 R15 FALKEN & mm
L/H Rear Tyre 105/65 R15 FALKEN 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT AND REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  08/03/2018 Inspection Date 07/03/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315
Reg. No- 52883356 GST Reg. No. 20-0405811-H

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 1968X

Page No.:1

of 2

Qty Description of Parts Condition \E:rtt:;t:pﬂ{;} Our "E&“’t’d
REPLACEMENT OF PARTS
1|BRACKET, FR BUMPER (DISC 25%) CRACKED 110.40 82 80
1|BUMPER GRILLE SUB-ASSY, LOWER (DISC 25%) cuT 311.10 233.32
1|GRILLE. RADIATOR (DISC 25%) TORN 310.80 23295
1|EMBLEM FRONT (DISC 25%) MISSING 86.50 64.87
1|NUMBER PLATE FRAME (SN) CRACKED 12.00 12.00
1|SENSOR REVERSE (SN) DAMAGED 180.00 180.00
2| PIXEL STICKER @3$60.00 (SN) WNECESSARY 120.00 120.00
1|BUMPER ENERGY ABSORBER FRT NOT NECESSARY TE&.BO -
1|BUMPER REINFORCEMENT FRT NOT NECESSARY 498 .40 -
1|ARM SUB-ASSY. FR BUMPER LH NOT NECESSARY 250.40 -
1laRM SUB-ASSY, FR EUMPER RH NOT NECESSARY 250,40 -
1|NUMBER PLATE NOT NECESSARY 15.00 -
1|BUMPER SUPPORT F/LH NOT NECESSARY 76.40 -
1|BUMPER SUPPORT F/RH NOT NECESSARY T76.40 -
1|BUMPER REINFORCEMENT REAR NOT NECESSARY 205.70 -
1|ARM SUB-ASSY, RR BUMPER LH MOT NECESSARY 13860 =
1|aRM SUB-ASSY, RR BUMPER RH NOT NECESSARY 138.60
1|BUMPER LIP REAR NOT NECESSARY 228.90 -
1|l8UMPER SIDE RETAINER RR/LH NOT NECESSARY G4 80 -
1|BUMPER SIDE RETAINER RR/IRH NOT NECESSARY 54,80 -
1|END PANEL NOT NECESSARY B02.10 -
1|SEALANT SIKAFLEX NOT NECESSARY 37.00 -
1|BUMPER FRT TO REPAIR 482.00 -
1|BUMPER REAR TO REPAIR 458.60 -
4.859.50 42594
LABOUR
THATCHAM STANDARD REPAIR TIME ON BODY WORKS, 1,334.00 480.00
THATCHAM TTS STANDARD SPRAY PAINTING COST 1,206.00 500.00
AND LABOUR.
TO REPLACE SUNDRY PARTS 100.00 20.00

Report Ref No. NS/INC18004543/Svbe2




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi industrial Park, Singapore 408933

TEL: 6841 D055 FAX: 68416315

Reg. Mo 52983356E GST Reg. Mo. 20-0405811-H Page Mo.2of 2
ﬂ:ty Description of Parts Condition ﬁ::L“;:':pB{;} OuR ﬁ{:'%“m
TO WASH AND VACUUM NOT NECESSARY §0.00 5
2,790.00 1,000.00
GRAND TOTAL 7.649.50 1,925.94
[ RECOMMENDED COST OF REPAIRS | | | 1,925.94]

Report Ref No. NS/INC1 8004543/Svbe2

YEANG WAI KEEN K.K.LAU CPT(RET)

BEng(Hons),B.Bus,MBA,PEng PE,

Automotive Assessor
MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appralser




