SAviuee - o I REF: (83 IW]S(]I%DQ!]@“[ [ Gitdaez Spcial lustuction:

iy ASSIGNMENT (Office) tf=- % 5500-00
From (Person): Chjl\& ‘}gkﬂi\ of _vw  Date/Time: ll_u)t’)lﬁlg | Third Parties:
Estimated Cost: - Bl to: Claimant:

o . Surveyor: PT ‘)"O_ﬂﬁ“—nﬁm—

OD/ TP Re-inspection / @ val__m_a,uat' Workshop: Hg\. Q“E¥m
To Inspect Vehicle No: 8\:‘ SLL\\.\ insured: G’l -BQSE

at Workshop m/s Hel “\!![} Tel: “bbsk ](sb&

o bk J_Kjg bt B & *O1-0

Policy No: - Claim No: 55”"'5
Sumn Insured; Excess:
Make of Veh:

D.O.A. 030 2%

{Clieat's Record)

Dt Fraidize,

H.0.D, Eré JrscmenUDalc
Person Contacted: Vehicle IN/ OQUT
Date/Time: Confirmed with FimalFig_ | days(Red$ A H Orlgmal ____days)

Date/Time: Q,\,h lh i; Submit F}Zﬁi‘:g lé " ,gdays {Red $§IOO / [(9 %, Ongmal — days)

Bate/Time Action/Instruction

Date/Time:

___________ TR - - o e
R 1A 7%'f‘3£ X ﬁ___'___k 2 S . U
:i::i::m;_._._k M5 45‘@4@7 > / )

Lapewy 5/3‘43/5 !

Para(l) : Parts found not replaced (To bighlight R or UB, LR, Eic)

Para(2) : Comments on consistency of damages (Parts Not Consistent : NC'5

T RECEWED TSN I —

Para(3) : Nett Value

PAs 4%
Fee Charged: Date:
Market Value . Inspected/ Basic& Add |
Evaluated by: Transport ]
Salvage Value . L Photos - .
Others
j\! ett Value- .~ et Total 260
1} Date/Time % tg I \:6 File Pass o YEL___ 2) Date/Time_ FileRetormto__
3) Date/Time . _FilePassto_ 4) Date/Time __ FileReturnto

5) Date/Time __ File Pass to

N ) Date/Time_ __ FileReturnto
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Catherine Chong (LKK Auto) o

From: Chhia Nyuk Pui <NyukPui_Chhia@sg.msig-asia.com>
Sent: Monday, 14 May, 2018 1:35 PM

To: Veron Chen (LKKAuto); assignments

Subject: RE: Our ref: 551775 (OIV: GZ7305E). TPV: SLT541H

Dear Catherine
Please do a paper re and let us have your report soon.
Thanks

Chhia Nyuk Pui
Senior Executive, Claims Services

Direct line +65 6594 2521 | Direct fax +65 6643 1349 | nyukpui_chhia@sg.msig-asia.com

From: Veron Chen (LKKAuto) [mailte:veronchen@lkkauto.com])
Sent: Tuesday, April 24, 2018 1:47 PM

To: Chhia Nyuk Pui <NyukPui_Chhia@sg.msig-asia.com>; assignments <assignments@lkkauto.com>

Subject: RE: Our ref: 551775 (OIV: GZ7305E). TPV: SLT541H

Dear Nyuk Pui,
Thank you for the email.
Dear Catherine,

FYNA-CS3/MS5G18004541/Gd3

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | §(408933)
From: Chhia Nyuk Pui [mailto:NyukPui_Chhia@sg.msig-asia.com]
Sent: Tuesday, 24 April 2018 1:33 PM

To: Veron Chen {LKKAuto) <veronchen@lkkauto.com>
Subject: Our ref: 551775 {OtV: GZ7305E). TPV: SLT541H

Dear Veron
We have received TP lawyer claim.
Please let us have surveyor report.

Thank you.



Chhia Nyuk Pui
Senior Executive, Claims Services
Direct line +65 6594 2521 | Direct fax +65 6643 1349 | nyukpui_chhia®sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 1 Co. Reg. No. 200412212G | www.msig.com.sg | Follow us on W) @MSIG_SG

A member of IUNEAEME INSURANCE GROUP

CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain information that is privileged or confidential. The sending of this e-mail to any
person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended
recipient, please natify the sender immediately, delete the email and do not copy, distribute or disclase its contents.
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I‘W ANSIGNAMENT
From: ) i Da'e: ) S g(_/Tg(é// l"’ -Rapn O / 36{) e [/
Tstimatad Cost. Tyos @1 i.Cycia fBus i Van/Lorry/ Taxi! Prime Mover
DD(T/;S‘ WS /TP RES [OD RES/EVATINVIMY Truck ! Trailer or _ o
Toinspect Vehice No: - Maxe ﬂ,u A C((%@h 2L (5’77
atWorkshop m's HC&L B Colowr F Zbd B AT Insursd/Std/NITNA
of - ) - SpReatng |2 gL{Q 7 T Radic: Insured | Std ! NI NA
insured: B Eng/No: _
oo e wpPe%e S 2 S5 Y
Claims No. Gen. Cond: @if Fair/ Poor ! Burnt
Sum Insurad: Excess - - Steering: Inofder | jammed | Leaked / Burnt or
(Clisnt's Recc?d) - Brake. Ino{,er { Jammed /Leaked / Bumnt or
Make of Veh: Modi: Nil {S/Rim { STEG'm cr
i Tyre Size: F: o 'L‘Lj[ %Q/ﬁz__
{Policy Candition) "R N
Remark: The veh had commenced its Nis | S AN.BS/DUN/EXNOVA GY! FS/LIZA{MIC/!QHTSU/PIR/ SUMi/
repair at thetlme of inspection. ( ) TOYO ! YOKO or Qﬂ, “/t V\U’Lf@‘ (
Bal. or,Market Value: _éé K 777777 o Front Raar .
IDAC Accident Rport:, Consistent? : Yes or No R/Bal. K Cmm R/Bal é; -
GIA / PR Seem: _ - Consisteni? : Yes or No L/Bal o é N mm LiBal _é_ o i
Est. Repairs: _ days Res. Yes or No D.CA - DO ﬁifc,q? -'[8
Lum Sum L 3Val: Yes or No Survey held at {/\’75 g[%’t,\
CA | REV | REP. | 24HRS Des. of Damages : Fri | Rear / O(S Iv N/S ! UiC | Rooftop or
Vehicle: IN/OUT Lo
Dater __Persen Contacted: S The U/C ! Chassis frame / Body Structure affscted due to collision.
Date/Tme _ Action /Insiruction _ - . I

DztaMime, Fiz Pass to?

: Preli. Report

no ) D: Final Report Resurvey No. of Trip: B Suryey Feg
DateTime, Fils Return t2? Transporzics
n Add Fee: :Sitsinzp (3 | sems

D‘ Interszy 08 | ==
Report Format: [_'Ta:-h e S .
Lump Sum /1B.J: (3 \ pacreng 3

Days Of Repair:




. 5/21m 18 PARF/COE Rebate Enquiry

> Back to OneMotoring

Ouner 1D Type - ngabore e |

. Owner ID: 0282F O

Vehicle " SLT541H _ |

5 Vehlcle to be Exported Nb -
Irztende&m Be reglstratlon Date 21May2018 | o
_ VehicleMake: MERCEDESBENZ

» Veh|cle Mo . C 180‘K(5MPRESSOR

- Prlmary C—olbu‘_r _ . Blue o .
Manufacturing Year: 2011 -
~ EngineNo.: - | 27191031346154 '
'~ Chassis No. | ~ WDD2040452A580146

i Maximum Power Output: ~ 1150kW (154 bhp) } - E
Open Market Value: $31,019.00

‘ Orlglnal Reglstratlon Date 01 Sep"2011 )

, Transfer Count:

Flrs_t Registration Date:

Actual ARF Paid:

' $31,019.00

) 01 Sep 2011

2

;
i
.
E

| PARF Ellglbl[lty

! ) PARF Ellglblllty Explryw[sete -

PARF Rebate Amount:

" 31Aug 2021

Yes

$20,162.00

b

[

COE Expiry Date‘m ) : o
COE gategory

COE Perrgd(Years)
QP Eald
COE Rebate Amount

" Total Rebate Amount

31 Aug 2021
A- Car (1600cc & below}

10

$55 989 OO
$18 346 00

$38 508 00

The lnformatlon contained hereln is correct as at 21 May 2018

https:/ivrl lta.gov.sg/ta/vrizaction/enquireRebateByFublicBetorelereginput 7FUNG | ION_ID=F0304009 1 |

11
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4541 | Qd3

' ASS.REC.BY: Special Insiruction:

Sy ASSIGNMENT (Office)
%&1 of | MQIG\ Date/Time: %Ight 6 AP@I’M
Estimated Cost: Bill to; ‘ -
o /STTP RES/ OD RES/ EVA /INV / MV 1 CS
To Inspect Vehicle No: SLT 54‘ H Insured: 67 :f305 E
at Workshop m/s He L PM‘|’D Qe T 66342663
ofMJ e 6 # gl-0n Hu ooy
PolicyNo:_ 28989 397 Mkl ClaimNo:___§ <1775
Sum Insured: Excess:
Make of Vel DoA _3|3]20ig
(Client's Record)

CA / REV { REP. / REV 24 HRS (WP)

Mr-Seg

H.0.D. Endorsement:

__-%Pmsm Contacted:

. .vemae@aom

Date/Time Acuonn’lnstl‘uchon () Einate
)J S PR TN
%C SF




3/9/2018

Merimen &-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case Notified

Est Submitted Adj Assigned | Adj Rpt Adi Submitted Ings Auth'ed Status

Main 08 Mar 2018

08 Mar 2018

| Cancel Case

Reference Claim Details Documents E Show All i

CLAIM SUBFOLDER DETAILS [[Created by insurer]

Insured:

YONG TAI LOONG PTE LTD, Co. Reg. No.: NA

Main Claimant:

TAN KEANG LENG

Vehicle Reg. No.:

SLT541H Date of Loss: 03/03/2018 00:00 - :59

Claim Type:

TP / 551775 Policy/Cover Note No.: 28989797MKC (TP, Fire & Theft)

Vehicle Reg. No. {Insured):

Coverage: 10/08/2017 - 09/08/2018
GZ7305E Policy No. (Claimant):

Excess:

Repairer:

Hsl Auto Service (HQ) A Kaki Bukit Avenue & Autobay #01-05, 417883 Kaki Bukit - Tel: 96601395

Handling Insurer:

MSIG Insurance (Singapore) Pte. Ltd. {(HQ) - Tel: +65 6827 7888 .., [Handled by Chhia Nyuk Pui -
6594 2521]

Adjuster:

LKK Auto Consultants Pte Ltd {HQ) - Tel: 6256-3561 ... [Imm.Advice due 09/03/2018]

Adj Asg. Remarks:

Third Party Pre-Repair Survey

¥ [ASSOCIATED MAIL RECEIVED { View All || Compose Case Mall |

There are no mail for this case.

ALL ASSOCIATED TASKSE View All | Search Tasks | | Create New Task | _Complete |
Due Date Priority Type  Task Group Subject Handler Assigned By Completed On Created On Dong?
No results.

hitps://singapore, merimen.comiclaimsfindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=6301438&exlid=266568&CFID=2956...

172



A .
'@8-MAR-2018 14:44 From:TCMG 65389858 Ta:622574a@2 Pase:1-1

3

| M1
TOMMY CHOO, MARK GO LLC  omime

Advaoates & Solicltars Commisstioner For Oaths Notary Public
UEN NO : 201523412E 08 MAR 2018
{a law aerporation with Ii mlted liabiity)

151 CHIN SWEE ROAD #14.15/18

MANHATTAN House
SINGAPQRE 168876

TEL : (85) 8532 2455
FAX : (65) 6538 9850 (Services of Courf Documents By Fax Not Accepted) ﬂ ¥

EMAIL; Ihfina@tcmg.com.:g;mdmllng@lcmg.com.sg

OurRef: TCMG/SLTS41H/031 8/HSL
Your Ref

8 March 2018

BY FAX NO: 6225 7402 ONLY
M/s MSIG Insurance (Singapoere) Pte Ltd
16 Raffles Quay
#24-01
Hong Leong Building
Singapore 048581

ttn: Motor Claim a nt

Dear Sirs,

PRE-REPAIR INSPECTION NOTICE

We act for Tan Keang Leng, the owner and/or driver of motor vehicle no. SLY 541 H
h s Involved in an accident along Bedok North Street 4 Block 187 Carpark oniis
'about 12;00 hours.

(¢ you NOTICE that we are daiming against your insured motor vehicle no.
§ 5ZE=for damages and/or Injurles, costs and disbursements as a result of your
nsured’s negligence.

let us know If you wish to conduct a pre-repair inspection on our client’s motor vehicle
ervice, (1 Kaki Bukit Avenue 6 #01-02 Autobay, 5(417883)- Ah Seng @

If we do not hear from you within the next two (2) working days, we shall deem that you
have waived the requirement for the pre-repair inspection.

By FAX: 64814836 ONLY

| R: UNGLECNG HUI CONSULTANTS : TOMMY CHOG TUCK SOON
PIRECTO : POOTS LAURENCE JAMES



NYI Y
TOMMY CHOO, MARK GO LLC e

Advocates & Solicitors Commissioner For Oaths Notary Public
UEN NO : 201523418E

{a law corporation with limited liability)

151 CHIN SWEE ROAD #14-15/16

MANHATTAN HOUSE

SINGAPORE 169876

TEL : (65) 6532 2455

FAX: (65) 6538 9850 (Services of Court Documents By Fax Not Accepted)

EMAIL: thling@temg.com.sg
Our Ref : LLH/ing/1154/0418/HSL

Your Ref : G2 7305 E

1.3 APR 2018
By Certificate of Posting
M/S YONG TAI LOONG PTE LTD (For your attention: without enclosures)
461 Macpherson Road
Singapore 368179

M/S MSIG INSURANCE (S) PTE LTD BY PDX NO. 8173
16 Raffles Quay #24-01
Hong Leong Building PDX Intercompany Exchange Pte Ltd

1l
i
|
i
ql

T

|
. i 010808326888
Attn: Motor Claims Department CROM TOMMY GHOO, MARK GO LLC

D Sir N\ PAY Rav Mn ata4
ear oirs, S
L
ACCIDENT INVOLVING SLT 541 T AND GZ 7305 E ON 3 MARCH 2018 ALONG
BEDOK NORTH STREET 4 BLOCK 187 CARPARK

We are instructed by Tan Keang Leng, to claim damages against you or your insured,
the driver of motor vehicle no. GZ 7305 E, in connection with a road traffic accident on 3
of March 2018, at about 12:00 hours along Bedok North Street 4 Block 187 Carpark,
involving our client's motor vehicle no. SLT 541 T and motor vehicle no. GZ 7305 E by
you or your insured at the material time.

We are instructed that the accident was caused by your insured’s negligence and/or
management of his motor vehicle. As a result of the incident, our client's motor vehicle

was damaged and our client had been put to loss and expenses, particulars of which are
as follows:

1 Costs of Repair $ 5,500.00
2 Rental ($200 x 9 days) $ 1,800.00
3 Survey Fees $ 590.00/
4 Disbursement (at this stage) $ 93.00
5 Legal Cost (at this stage) $ 700.00
$ 8,683.00
DIRECTOR : LiNG LEONG HUI CONSULTANTS : TOMMY CHOO TUCK SOON

POOTS LAURENCE JAMES



TOMMY CHOO, MARK GO LLC

Advocates & Solicitors Commissioner For Oaths Notary Public
UEN NO : 201523418E
{a law corporation with limited Tability)

151 CHIN SWEE ROAD #14-15/16

MANHATTAN HOUSE

SINGAPORE 169876

TEL : (65) 6532 2455

FAX : (65) 6538 9850 (Services of Court Documents By Fax Not Ascepled)
Email: Ihling@temg.com.sg

A copy each of the following supporting documents is enclosed:

1. Copy of accident report and LTA search ;
2. Copy of survey report and invoice and repair bill;
3. Colour photographs pertaining to our client's motor vehicle for your perusal.

Our client had on 8 March 2018 notified your insurer, M/s MSIG Insurance (S) Pte Ltd

about the accident and to the best of our knowledge, your insurer had waived off the
pre-repair inspection.

Please note that if you are insured and you wish to claim from your insurance policy, you
should immediately pass this letter to your insurer,

Please note that you should send us an acknowledgment of receipt of this letter within
fourteen (14) days of your receipt of this letter, failing which our dlient wiill have no
alternative but to commence proceedings against your insured without further notice to
you or your insured.

Please note that if you have a counterclaim against our client arising out of the accident,

you are also required to send us a letter giving full particulars of the counterclaim
together with the relevant documents within 8 weeks of your receipt of this letter.

Yours faithfully,

|

Encs.

cc. client



Vehicle Hub https://erlta.gov.sg/lta/vr[/action/[awF‘irmDelail?FUNCT[ON_ID...

. Enquire Vehicle & Owner Information { Vehicle No. GZ7305E As At 03 Mar 2018 / 12:00:00)

Law Firm Search Details
" Search Reason: Insurance claim in relation to traffic accident

Law Firm Case No.: LLH.SLTS41T.HSE
Current Owner Detalls
Owmer D Type: Company
Owner ID: 197201054D
Owner Name: YONG TA| LOONG PTE LTD
Registered Address Type: Private Residential {Condo Apt or House) / Shopping / Office Complexes
Registered Block/House 461
No.:
Registered Street Name: MACPHERSON ROAD
Registered Unit No.: -

Registered Building Name: -
Registered Postal Code: 348179
( ) Current Vehicle Details

Vehicle Nao.; GZ7305&
Make Description/Model: NISSAN/CABSTAR G
Insurance Company Name:MSIG INSURANCE (SINGAPORE) PTELTD

lof 1 ' ' /872018, 2:23 PM



4. The 16514 ON¢ 8CCEPLeN0E Cf this Morm by insurance Companies i nol sn xdmission af palicy llphlity on the psAt of the Insurenee comparies.

. Any hnlze reparting may e caferred to the Pofice far itvestigation,

B, Thiy rapori Wil ba forwanind by the insurer: of e GIARIMUF“IIIMCMH selabiishad by the Genere! Insurance Assocletion of Singspors (GUA) for
srchhng s0d thet coplas of thiy report will for & fes, by made evadabie Udon spplierian by interestad panivs.

7. syvllo‘qumurhw FRDOTL [0 I ATRUTEFD, WOU DETRRY CONMENG 10 T wroliving of Tiix mepark ot the cami/e ¢nd 10 CODLES Of 11l 100N bihg made avafible

- ACCIDENT STATEMENT

Dats Of Report 080312018 1550

Date Of Actident . 03632018 12:00
Exact Location OF Accldent BEDOK NORTH ST 4 BLK 187 CARPARIC
Country/Stais of Logs " SINGAPORE

M TAILS OF OWH VEHIGLE

Vahikle Reglstration Numbcr L sl.Tsm-i

i o ORI NG, 2 S PR 1IN W R
tame Of Registearad Oumer TAN KEANG LENG
NRIC No S7620282F
Emall Address NOEMAIL
Mobfla Phone No {LOCAL) +85-80251711
Allsrative Phons No ' OFHOE-90251 71
Visfjle Pastioutare .. -~ g,
‘Manufectwrsr T ERCEDESBENZ
Modal ciso
Bxact Purpose for which vahicle wee being used at
$ims of accident
Arg you claiming under your own insurence polioy |
for repair to your vehicle?
If No, Pleass state action fo be taken THIRD PARTY
Vehiole Cahgnry . - PRNATE_GAR
M;g:_ LR ) " EPN S.f:“!'.f!. -“‘.J‘ -'-
Nama of Insurancs Comparty N'I‘UC thOME INBURANGE GO-UPERA‘I‘NE Lo
Tyoe Of Coverage COMPREHENSIVE
Fleet Policy NO .
Pojicy Number 5086011782
cwer Nute Numblr . . ) S
2 A A R At 1 B N s

PHUAH KOK WAY
NRIC No 328935950
Dnta Of Birth 31/05/1983
Ocoupation MNDOOR
Date Of Driving Pass 212Ny
Driving Expstience . 0 YEAR AND 2 MONTH
Gender MALE
Mobils Numbsr (LOCAL) +85-01458029
Fax Number
Gontact Number
EMal Address NOEMAIL

Pagadi of 18

500,200 ¢ O XVd 9:71 HI/B102/4¥A/80



Insuranoe Company of Devar's Qwn Vehidls -

General information of the Arcident

Typs Of Accident COLLISION - HEAD TO REAR
Wegthsr Conditions CLEAR
Rosd Sufecs DRY

Othar Information ) ’

Was any foreign vehicie mvomd In this zecident?  NO
Numbar of vehicles Invoivad in the accident

Was any body Injured it the Agcident? NO
Was any injured convayed to hospite! by NO
ambuiance?

was ahy uthar matetial or propetty demaged? YES

| have besn epproechad by uhkngwn person(s} MO
goligitingfoffering accident clalms assistance.

Number of Pasgangers (incudtr:lg Oriver) k|
.Batsils of Palice.Aatlon SET e e UL
Wasmeaccidsmrnponwtoﬂunoﬂu? 'H'D R e
if Yoz, Pleast stal¢ which Police Statioh
Was noice of intehded Pragscution glvan? NO
h‘ Yes ggalrst whom?

ummssomwdem . R 'l
WHLE ENTERING THE CARPARK. VErﬁCI.EB Ravxaassn AND HIT om'o MYVEH!CL:: (REVERISNG oFvEHLE) o

+ . s .

- e LR -

! s '.-A. . . Lo . P - N
' N " " . . R i

Mm!lb) .-“f"‘

P s W T o imtm fweian i

Are sctigent photos availabls for machment? YES
Waen (hers. any vidso gaptured by Car Camera? NO
Vs thers sy sudio recotged? NO
LT DL ALS OFOHER VEHIGLE PROPERTLY - o
GZTI0SE '

Vehicle Regisivation Numbsr
Vehicle Maka/ModeColowr
 Diizils OF Propariies VEHICLE B
Vighlolg Category COMMERGIAL YEHIGLE
Name of Drtver
NRIC/Passport Numger
Contact Number
Address
Postcode
tnsurance Company Name
Naiyrs Of Damags
No. Of Pessenger (incluging Drivar)

Pugn & of 18

. SNt L QU S
500/£00 ¢ Towws

95:¢1 NnHL/8107/4VH/80



3. information provided mustbe as thiyl god ageurate as pos Ig. Any wilful MISERPILSRATATION Ul Wisirsim =y «
facts moy alaw lasyrance companies to regudiste polcy liabillty,

4. Thuitsue 2nd ecceptance of this Form by insusance companies is not an aamission of poilcy isbllity on the part of the insurance
compantes.

5 Aoy falss reporting may be seferred to the Police forinvestinstion

6. The report will be forwarded by the insurers of the GIA Records Management Centrd stabilshed by the General Insurance
Associgtion of Singapore [GIA) fof archiving #od that copieé of this repart will for a fee be made avalisbie upon application by
Interestad parties. . '
7. By the lodgment of this repartto the insurers, you hereby conzent to the archiving 0f this repoet at the centze and to coples of
the report being made aveliable sforeseld.

8. Consent under the Personal Date Pratectian Act {PDPA)
[ undersiand, acknowledge, 3gree and consent that

(3} My insures, my workshep and the General Insurpnce Assoclation of Singepore (“GIA“] may/are parmitted to collect, use,
dlsclose snd/or process my parsanal datafpersonat Information set out in this [formi and any othes parsons information
grovided by me of possessed by oy insucer {collectivaly the =personal iInformation”) and divclose and transter such

petsong! Iformatien e olf insures(s] whorhave ingured vehicle(s) involved [n this pecident (2l insurer(s) who nave Insured
vehicie{s) involved In this accident shall be collectively referred to 83 the "insucers®), the {nsurers’ fawyees/law flrms, the
onatary Autharity of Singapore and any refevant government agency/suthority {such 13 the police), for the purposels
of:

(i} pracessing, handling and/or deallng with my claims including the settiement of the claims and any Recassdry
investigations refating to the claims; .

{1i) Investigating the sccident andfor my claims;
[} carrying out and/or dealing with my instructions ar responding to any enquiries by me;

{iv) sgminicvering my claims lincluding the matling of correspondencs, statements, invoices, rEpOrEs Of nOtices to M,
which ¢ould Involve disclosurs af cartain personal datz sbout me to bring sbout dellvery of the sami gs well 2s on the
exiernal sover of envalopes/mail packagesh and/or

(v} complying with applicable aw in administeeing, procassing, nangling and/or desling with my clgims [collectively the
"Purposes”) .

() @i ingureris) who have insured vehictels) involved tn this accident and the lasurers’ wyersfiaw firms, ay/are permitted
to colleet, use, disciuse andfor process my pyrsonal Informatian for ons or more of the sbave Purposes; and

{<} myParsonel Infarmation may/can be disclosed by any of tha Insurars gndfor GIA o their third parky setvice providars of
agentsfincluging thelr awyers/isw fiems), which may be slted sutside of Singapore, for ont of mare of the above Purposes.

(81 vy Persomad information wii als0 be collected and used to complie tlaiens history for the purpose of fraud detection,
Investigstion and management in present sud all future caims.

[e) the inlormation 50 colacted under {d) above mavbe shared / disclosed:

{it to ki insurars andfor any other thizd perties that sisistin eveluating, investigating, contrgiling of managing fraud,
regulators, iaw ealorcement and governmant agencies a5 reasonably required for the purposes stated, of

{in for complying with raqulremeats under any 1egulations, laws of court arder.
2
O{A / ”ﬂ
M (A

Follcyholder's ﬁns*{l Dri:}vfsumtun Repotting Ceatrs Personnzi's Signature
Ooe & Time: {1¢ friver % not the policyhotder} Name.
Oste & Time: MEIC/FIN Mo,

G00/400 ' 3
oN 1¥4 95:21 RL/B10C/1VW/A0
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H.S.L Auto Service

1 Kaki Bukit Ave 6, #01-02 (Autobay) Singapore 417883
Mobile no: 96601395

INVOICE

Tan Keang Leng Invoice No: 001/18

¢/o 1 Kaki Bukit Ave 6 Date: 5 April 2018

#01-02 Term: Cash

Singapore 417883 Vehicle No- SLT541H
Make/Model:  Mercedes Benz C180
Accident Date: 3 March 2018

7. No. Description Qty  Unit price (§) Amount (§)
1 Being labour and materials supplied for the restoration of $5,500.00

the accident vehicle to its pre-accident condition.

Total Amount Payable: $5,500.00
Sing Dollars: Five Thousand and Five Hundred only

HSL Auto Service

Authorized Signature



AL

DAWN ENTERPRISES

21 Seletar West Farmway 1
Singapore 798125
Tel: 63832661 Fax: 64842836
Req No.430058/00D

Ne 35456

RENTAL AGREEMENT

DATE q\ L R lg/

13 =

HIRER’S PARTICULARS DRIVER'S PARTICULARS
Name ?HHH m‘h W Name
Address :P i bﬂm Lk Address
G or Passpart No. Country lVC or Passport No, Country
OCetupation Sl&? Oceupation
DaeotBith L3z Qi=2? 4, 3P Date of Birth Age
Driving Licence Ma. 26 i ( % Date Passad n D Driving Licence No. Date Passed
Tel: (HP) S,( ;deu f ZJ (Residencey _____ Tel: (Otfice) (Residence)
:'Spw Y v
v IMPORTANT NOTES: CHARGES

1 No Insuranca Coverage if the d s below Z4yrs old of less than 2 years driving icence. BD

2  This vehicia is licenced to carry ) pagsangars only, O\ [

3 Hirer Is llable to pay first § ‘D 8% exregs 4|l ciaims any accikdent plus koas . Day at § %D per days %\@B \“

of saming whis damaged vehicie is under repak.

4 Forusags to Malaysla suject io higher axcess all claims of $$5,000.00 and diferent rental rate Cay st 3 per week

5 Flease nofify our office should there bs any accldent lavoiing this hired vehicls witkin 24 hvg
"5 No refund will ba given for vehide retums sarly. Day at  § per month

Na refund will ba glvan for patral (@ In vehicle,

&  Hirer s liable to pay all parking fee and trafiic summonses.

2 Vehiclas to be relun during office hour only., >

10 No Service on Public Holidey and Sunday. TOTAL AMOUNT 3 \kw t‘jU

SCHEDULE , MODEL N Ty

s.\w\ Ry § \ua AMCUNT P S\ Y

W" VI BALANCE DUE
, Dol Time Mileag} Days Extension From To
Ay Wi
\”)r\fg i \\6 L 0 f\)\N\ Amount Deposit (refundable) $
S\ :
FROM TO
\ \\\g LY

lfwe have read and understood the ferms and conditions
above and hereby agread to abids

Hirer's Signature

Driver/Gurantor's Signature

DAWN ENTERPRISES



| A L
: ‘ DAWN ENTERPRISES
® [ ]

21 SELETAR WEST FARMWAY 1
SINGAPORE 798125
TELL: 6383 2661 FAX: 6484 2836
REG. NO. 430058/00D No. 19 1 3 7
OFFICIAL RECEIPT Date, \}\(L \\}/

Received from (\K \[\S‘\

the sum of Dollars 5“& )«[\\N & (M M Fﬂ\(\)f \\\R\bv‘ﬂ & d“\\/\

being Payment Of gl?ﬁ 20\&—K U \(l‘ \YG- ” \(r\|L \\ﬁ')

NTERPRISES
o\

3

Cash/Chegue No.
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PRO-OPTION SERVICES

Mailing address: BIk 1898 Rivervale Drive, #04-1008, Singapore 542189
Tel: 6315 1239, Fax: 6315 3298, Mobile: 9061 0543

INVOICE

invoice no:  |POS096/18
Tan Keang Leng Date: 4 April 2018
¢/o Blk 1 Kaki Bukit Ave 6 Reportno:  (96M0318.45L
#01-02 Vehicle : SLT541H
Singapore 417383
No item Description Qty {Unit Price Total Amount($)
01 Being charges for the inspection of the accident vehicle, 590.00

transport and photographs.

SGD($): Five hundred and ninety only Grand Total: 590.00

"Chegue should be crossed and mode payable to *Pro-Option Services*

-

o

PRO-OPTION SERVICES



" PRO-OPTION SERVICES

Mailing address: Blk 1898 Rivervale Drive, #04-1004, Singapore 542159
Tel: 6315 1239, Fax: 6315 3208, Mobile: 9061 0543

ACCIDENT VEHICLE INSPECTION REPORT

Report no ¢ 96M0O318.HSL
Vehicle no : SLTS541H

1 REFERENCE

Date of inspection : 10 March 2018
Requested by : Tan Keang Leng
c/o Blk 1 Kaki Bukit Ave &
#01-02
Singapore 417883
Type of survey ' Independent
Repairer 1 HSU Auto Service
Bik 1 Kaki Bukit Ave 6, #01-02 Singapore 417883
( Date of accident : 3 March 2018

2 VEHICLE DATA

Make/model ! Mercedes Benz C 180 KOMPRESSOR
Chassis no : WDD2040452A580146

Engine no 1 27191031346154

Date of registration : 01 September 2011

Engine capacity t 1597 ¢cc

Colour : Blue

Odometer reading ¢ 126459 km

3 STATIC CONDITION CHECK

Steering : Serviceable
Foot brakes . Serviceable
Hand hrakes : Serviceable
( Paintwork : Good
General Condition : Good
4 TIRE CONDITION CHECK RH/MAKE LH/MAKE SIZE
Front tread : 6 mm/Continental 6 mm/Continental 225/45R17
Rear tread : &6 mm/Continental 6 mm/Continental 225/45R17

5 BRIEF DESCRIPTION OF DAMAGE

Rear bumper scraped/deformed, rear RH fender dented/scraped/distorted, RH tzillamp casing broken, etc.
Please see para, § of this report for more details.

6 REMARKS
This inspection is carried out on a "WITHOUT PREJUDICE” hasis and | have not authorized any repairs.

7 RECOMMENDATION

Cost of repairs : $5,500.00 (lump sum)
No of days taken : Eive (5}




>

ASSESSMENT OF DAMAGE AND CQSTS

Report ne: 96M0318.HSL
Vehicle no: SLT541H
SPARE PARTS
Assessed
Description Qty Condition
Rear bumper 1 scraped/deformed
Rear bumper side retainer RH 1 bent/tabs fractured
Rear bumper side chrome LH & RH 2 necessary
Rear bumper centre chrome 1 necessary
RH taillamp assy 1 casing broken
RH taillamp lower bracket 1 bent/fractured
RH rear fender 1 dented/scraped/distorted
Rear windscreen moulding set 1 necessary
Subtotal of the above
Discount 10%
{Special nett) Subtotal 1:
Rear windscreen sealant 1 necessary
Rear parking sensor set 1 intact/serviceable
Subtotal 2:
Total cost of parts:
LABOUR

To remove and refit rear windscreen
To check wiring and repair where necessary
To reinstall rear parking sensors and check sensing range.

To remove and refit rear passenger seat, rear fender inner trim covers
affected upholstery and car to facilitate the repairs

Panel beating charges to dismantle and remove damaged parts,
renew and install new parts, to cut out the damaged rear fender, install
new part and weld, to knock straighten and reshape surrounding body

panels.

To putty and spray paint the rear bumper, rear fender, rear wheelhouse
panel and affected areas.

To apply anti-rust undercoat.
Total cost of labour:

Total cost of repair:

Repaijrer's Revised
Amount Amount
1,390.00 1,390.00 45k
56.00 56.00 BL ~
260.00 260.00 My
204.00 204.00 g
866.00 720/-866.08- 8K ~
54.00 54.00 BR -~
2,030.00 2,030.00 Bye
185.00 185.00 per.
504500 5845004399 &
504.50 504:50-489.9 ¢
4,540.50 454656 (14091
80.00 4@[, 8080 {jg¢
280.00 0.00
360.00 86-96 451,
4,900.50 4,620.50 44491,
150.00 12600~ (70 -
40.00 30.00 v
90.00 -60:00 40|~
450.00 306.00 / bD[-
1,200.00 900-06 éoo
1,000.00 750:00- 400/—
150.00 9806 6 O]~
3,080.00 225688 |23«
7,980.50  6,870.50 ,E'; 0.

L)S 1/60&(2,
5 ddL L ionr



9 CONCLUSION

Report no: 96 SL
Vehicle no: SLTS541H

The actual damage sustained by the vehicle was carefully inspected and assessed during the inspection and
the assessment is appended in para. 8 of this report. The degree of damage sustained by individual part(s)
is/are carefully assessed before the part(s} is/are recommended to be either replaced or repaired.

The revised or adjusted cost of repairs to restore the vehicle Is $6,870.50.

However, considering the age and condition of the vehicle and the availabilty of good second
parts in the market, the repairs are recommended to be undertaken on a contract {lump sum
basis of $5,500.00 ; and the entire repairs had taken Five {5] days to complete.

The above recommendations in my view are fair and reasonable for the restoration of the vehicle to its pre-
accident condition.

Note: By accepting to carry out the reapirs on a contract lump sum basis, the repairer has has the discretion
to replace the demaged part(s) with used, reconditioned or new part(s), or to repair the part{s) to a
rogdworthy condition.

We have not authorised any repairs and would like to revert the recommendations for your consideration
and decision.

Yours faithfully

e
Liaw Leong San
Licensed Automotive Appraiser



Merimen e-Claims

CLAIM SUBFOLDER TRACKING

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
vapn |0 Mar 2018 22:"1"2’ 2018 $$4,600.00 5%$4,600.00 :z';:';" for Survey
Edit Ad§ Rpt Edit Estimates View Rpt I Cancel Case j

Reference

Claim Details

Documents

Show All

CLAIM SUBFOLDER DETAILS

Insured: YONG TAI LOONG PTE LTD, Co. Reg. No.: NA
Main
Claimant:

Vehicle Reg.
No.:

] [Created by insurer]

TAN KEANG LENG

03/03/2018 00:00 - :59

[78 Months and 2 Days From LTA Reg Date {Man Yr)]
2B989797MKC (TP, Fire & Theft}

Coverage: 10/08/2017 - 09/08/2018

SLT541H Date of Loss:

Policy/Cover
Note No.:

TP /551775

Claim Type:

Vehicle Reg,
No. -
{Insured}:

Paolicy No.

GZ7305E (Claimant):

Excess:
Hsl Auto Service (HQ) A Kaki Bukit Avenue 6 Autobay #0(1-05, 417883 Kaki Bukit - Tel: 56601395

Repairer:
Handling
Insurer:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Chhia Nyuk Pui - 6594 2521]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUQ QIANG] ... [Imm.Advice due
09/03/2018)

Third Party Pre-Repair Survey

Adjuster:

Adj Asg.
Remarks:

ASSOCIATED MAIL RECEIVED view All | ompose Case Mail |

There are no mail for this case,

“ALL ASSOCIATED TASKS® Create New Task | Complete |

Created On

View All I Search Tasks

Due Date Priority Task Group Subject Handler Assigned By Compieted On Done?

No results,

Type

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 23/5/2018



Merimen e-Claims , Page 1 of 1

Claim Documents

*SLT541H (551775)
[GZ7305E]
TP
TAN KEANG LENG
Mar 3 2018 12:00AM
[YONG TAI LOONG PTE LTD]
Hsl Auto Service

Upload Documents I Upload Photos I Compose New Letter I View
Documentation 1 per page ]
Nec |Finalized On MSIG Insurance (Singapore} Pte. Ltd. (HQ) Thumbnail | Print
1 |08/03/18 15:57 |TP PRI € | LoadroF

2 los/03/18 16:05 :rEAn. TP OUR LIST OF SJE & OUR REJECTION REPLY & NOMINATED LKX TO BE © | Losaror
. LOD, LTA Search, SLT541H GIA Rpt, Final Repair Bill, Rental Bill & Agreement, TP
3 124/04/18 09:50 Survey Report €@ | Load POF
Ne | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [23/05/18 14:55 PHOTO €Y | LoadPOF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | Print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ}

Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore. merimen.com/claims/ index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/5/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno100607108R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG18004541/GTD3E2
Date: 23/05/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore} Pte. Ltd. Policy No: 28989797TMKC
claimant Vehicle | T541H Insured Vehicle No:  GZ7305€
Date of Loss: 03/03/2018 Nature of Claim: TP Ciaim No: 551775
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLT541H
Make & Model: MERCEDES-BENZ C180, 1.6 Kompressor (A) Engine No; 27191031346154
Reg. Date; 01/09/2011 (Man. Year: 2011) Chassis No: WDD2040452A580146
Colour: Blue Odometer: 126459 km
Engine Capacity: 1597 cc
Market Value/New Car Price: N/A

Sum Insured (S8): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS o Repairer's Adjuster's Difference Diff %
Parts 4,900.50 4,449.10 451.40 9.21
Miscellaneous Items 0.00 0.00 0.00
Labour 3,080.00 1,330.00 1,750.00 56.82
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S$) 7,980.50 5,779.10 2,201.40 27.58

Approved Total (Overridden) (%) 4,600.00
Nett Amount {5%) 7,980.50 4,600.00 3,380.50 42.36
INSPECTION
Date of Assignment: 08/03/2018
Date Inspected: 09/03/2018  Inspecied At: Blk 1 Kaki Bukit Ave 6 #01-02
Repairer : Hsl Auto Service (HQ)

Estimated Period of Repair: 5.0 days
Adjuster: XING GUO QIANG Manager: Nivitha Govindasamy
NOTE: This report represents our findings at the kime and place of inspection stated herein. Such inspection has been carried out lo the best of our
knowledge and ability but any other fiability under any other circumstances is hereby expressly excluded.
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/5/2018



Adjuster Report Page 2 of 4

https:// singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/5/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 23 May 2018} ‘

Parts: 143 MERCEDES-BENZ C180 1.6 Kompressor {A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLT541H}

numbers with the END OF ESTIMATES marker on the last estimate page
Further info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Scraped / Deformed 4,390.00FL *1,390.00FL
2 1 *REAR BUMPER SIDE RETAINER RH Broken 56.00FL *56.00 FL
3 2 “REAR BUMPER SIDE CHROME LH & RH Necessary 260.00FL  *260.00FL
4 1 *REAR BUMPER CENTRE CHROME Necessary 204.00FL  *204.00FL
5 1 *RH TAILLAMP ASSY Broken 866.00FL  *720.00FL
6 1 *“RH TAILLAMP LOWER BRACKET ‘Broken - 5400FL  *54.00FL
7 1 *RH REAR FENDER Buckled 2,030.00FL *2,030.00FL
8 1 *SET REAR WINDSCREEN MOULDING Necessary 185.00FL  *185.00FL
9 1 *REAR WINDSCREEN SEALANT Necessary 80.00FS *40.00FS
10 1 *SET REAR PARKING SENSOR Intact / Serviceable 280.00FS *-FS
F=Franchise part. 3=SpcNett. L=ListitemDisc.
Sub Total (S$) 5,405.00 4,939.00
- List Item Discount on L Items 10.00/10.00% (S$) 504.50 489.90
Total Parts (S$)  4,900.50 4,449.10
Report was unsubmitted during this print-out. J
hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/5/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REFIT REAR WINDSCREEN New 150.00 100.00
2 TO CHECK WIRING AND REPAIR WHERE NECESSARY New 40.00 30.00
3 TO REINSTALL REAR PARKING SENSORS AND CHECK New 90.00 40.00
SENSING RANGE
4 TO REMOVE AND REFIT REAR PASSENGER SEAT, REAR New 450.00 100.00
FENDER INNER TRIM COVERS AFFECTED UPHOLSTERY
AND CAR TO FACILITATE THE REPAIRS
5 PANEL BEATING CHARGES TO DISMANTLE AND REMOVE New 1,200.00 600.00
DAMAGED PARTS, RENEW AND INSTALL NEW PARTS, TO
CUT OUT THE DAMAGED REAR FENDER, INSTALL NEW
PART AND WELD, TO KNOCK STRAIGHTEN AND RESHAPE
SURROUNDING BODY PANELS
6 TO PUTTY AND SPRAY PAINT THE REAR BUMPER, REAR New 1,000.00 400.00
FENDER, REAR WHEELHOUSE PANEL AND AFFECTED
AREAS
7 TO APPLY ANTI-RUST UNDERCOAT New 150.00 60.00
Gross Labour Cost (8%) 3,080.00 1,330.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https:// singapore.merimen.com/claims/index cfm?fusebox=MTRadjuster&fuseaction=gen _... 23/5/2018



