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PDI TUAS

MICHELLE NEO Al LIN
1A SHELFORD ROAD
#05-05

Singapore, 288534

PDI TUAS

Phaone No
Fax No
E-Mail

VAT Registration No. M20098505-2

Tax No

1991014942

Service Quote

Singapore
Customer No. CV023904
Quote No. SER/QUOMB00390
QuoteDate 06/03/18
Salesperson Edmund Mai
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng SCIROCCO 1.4 TSI+KL1 35,699 Kong Charmaine
License No. VIN Initial Registration Sales Advisor
SFM2T77P WWWZZZ1320V014505 30/10/13 Edmund Nai
Engine Code Labor Type Engine No. Model Code
1J CTH D26887 137205
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR 7 UNIT ! 500 548000
P B&P ALEX LABOUR R&R RIM & BALANCE 1 UNIT NM 5 5000
P B&P ALEX LABOUR R&R REAR WINDSCREEN GLAS 1 UNIT MY % 84000
P B&P ALEX LABOUR TRANSFER BOOTLID PARTS ME 1 UNIT NN 84000
P B&P ALEX PAINT SPRAY PAINT 5 UNIT A 00
P B&P RIM B&P RIM -NETT 1 UNIT MM o =5 220000
P B&P SENSOR SUPPLY & INSTALL REVERSE SE 1 Pieces NN 40000
P B&P WHEEL ALIGNMENT B&P WHEEL ALIGNMENT -NETT 1 N 36000
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un 480 C}Q-
COMPULSORY TO DO AFTER AC
P B&P MECH ELECT WIRING & MECH COMPO 1 Time Un AES 280.00
Nett /
Sum Labor 15,330.00
P 1KDBO7305C REAR REINFORCEMENT 1 Pieces HMN ";, 478 69
P 1KBB059450 041 REAR W/SCREEN LH TRIM 1 Pieces NN l‘"}{‘ld? 44
Use Predecessor 1K88058450D
P 1KB8B05946D 041 REAR WISCREEN RH TRIM 1 Pieces NN X 142 44
P 1KB8807393C REAR BUMPER BRACKET LH 1 Pieces C.2% M- 3074
P 1KBBO7394C BUMPER BRACKET RH 1 Pieces NN X 3274
P 1K8807417H GRU REAR BUMPER 1 Pieces £33 T™ "1 245 38
P 1K8807863A REAR BUMPER CENTER BRACK 1 Pieces NN % 5577
P 1K8809843 SECTION/LHR FENDER 1 Pieces NN Gt X7 573 24
P 1KB810971B WHEEL HOUSING REAR LH 1 Pieces LE. S ™ . $ 13709
P 1KBB27025N BOOT LID 1 Pieces -'F_ 208145
Predecessor 1KBB27025L
Sum carried forward 20,951.98

Paymenls to

-BBN: -

Acc.-No...



PRI TUAS

MICHELLE NEO Al LIN

1A SHELFORD ROAD Tax No 1991014942
#05-08
Sin ra, 288534 "
s-mSZfﬁrZ' Service Quote
Customer Na CWVD23904
Quote Mo, SER/QUOMEBN0390
QuoteDate 06/03/18
Salesperson Edmund Mai
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Madel Description Mileage Service Advisor
Volkswagen Passeng SCIROCCO 1.4 TSI+KL1 35,699 Kong Charmaine
License No. VIN Initial Registration Sales Advisor
SFM2777P WVWZZZ13Z0V014505 30/10/13 Edmund Nai
Engine Code Labor Type Engine No. Model Code
1J CTH 026887 137205
Continued 20,951.98
P 1K8B27933E GRU REAR BOOTLID SPOILER 1 Pieces NH 3% go4 54
P 1KB8536308 739 VW SIGN 1 Pieces 147 M 7442
Use Predecessor 1KA8536304 739
P 1KBBS53B8TA 739 NAME PLATE SCIROCCO 1 Pieces 214 . Ae~Tg2 28
Use Predecessor 1KB853687 739
P 1KB945095R TAILLIGHT 1 Pieces b.ol  CrA /333 42
Predecessor 1K8945095M
P 3AAB53675C GQF NAME PLATE TSI 1 Pieces o113 Ads < 43 35
P D 004660M2 2K GLUE 1 Pieces Nl )X 15035
P D 007600A1 INOXSPRAY 1 Pieces MM a7 97
P D 00920002 PRIMER 1 Pieces NN K 2789
P DO 00940104 CLEANER 1 Pieces MN % gg65
B66H3 Service Campaign (GOLF) NN
P D 00950025 APPLICATOR 2 Pieces 7~ 1938
P D 180003M2 2KADHESIV 1 Pieces NN aeag o
P D 181802M1 ACTIVATOR 1 Piaces HN K 2553
P D 476KDIM2 SEALANT 1 Pleces MH -~ Aty 7738
P D 506KD1A3 2K FOAM 1 Pieces NMH o ASA157 96

Sum Item

Payments to - BBN: - Acc -No_.:

PDI TUAS

Phang Mo
Fax Mo,
E-Mail

VAT Registration No. M20098505-2

8,048.90



PDI TUAS

MICHELLE NEQ Al LIN
1A SHELFORD ROAD
#05-05

Singapore, 288534
Singapore

Make

Volkswagen Passeng
License No.
SFM2TTTP

Engine Code

Explanations

Model Description
SCIROCCO 1.4 TSI+KL1
VIN
WYWZZZ13Z0V014505
Labor Type

1

P = Proportionately Charged

Payment Terms

No Credit

Signatua:

Diate:

Lﬂﬂﬁum;onﬂlianﬁ hence notify
the Repairer of the following:
= To resurvey befora/afins spray painting
= To display damaged pari(s) during resurvey
= Paris prices are subject b confirmation
Third party survey is on a "Without Prejudics” basis
* o dlagal modification|s) is allowed
* Suppismentary item{s) must be resurveyed and
15 Subsec! lo final approval from Insurance Company

Acknowladged by Repairer

Payments {o

- BBN: - Acc.-No.:

PDI TUAS

Phaone No.
Fax Mo
E-Mail

VAT Registration No. M20098505-2
Tax No. 1991014942

Service Quote

Customer No. CW023904

Qluate Na. SER/QUO/M800380
QuoteDate 06/03/18
Salesperson Edmund Nai

Page 3

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage Service Advisor

35,699 Kong Charmaine

Initial Registration Sales Advisor

J0/10/13 Edmund Nai

Engine No. Model Code

CTH 026887 137205
Sum Labor 15,330.00
Sum Item 8,048.90
Total SGD 23,378.90
7% GST 23,378.90 1.636.52
Total SGD Incl. GST 2501542
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Supplementary or Omitted List
VEHICLE NUMBER: SFM2777P
MODEL GOLF
CLAIMS DETAILS
LABOUR DESCRIPTION AMOUNT
Qty Unit Amount
1 [ADEHONAONE-SRAY-PAINTING———— — L 4+——-3—800-00-1 500006
2
3
4
Total £800.00
No. Item No. Description | Qty |UnitPricing| Discoun nt
1 1KB813327C TAILLIGHT PANELLH 7 [ 1 $137.55 $137.55
2 1KBBOIEE TAILLIGHT PANEL INNER LH /7 YRl (3 $202.82 $202.82
3 1K88094 158 TAILLIGHT PANEL LOWER LH /| 1 $118.48 $118.48
4 N 10621301 NUT ~ ( ., 8 $1.85 $1.85
5 1KB343809C cue / | Fev 1 $7.90 $7.90
5 1K0DB194658 TRIM /pp 1 $60.07 $60.07
'TOTAL: $528.67 |
Total Labour & Parts $1,328.67
f——— ¢

Survey By



Volkswagen Centre Singapore

Service Tax Invoice No. SV1BP17537

SERVICE ORDER NO: 18IPOT95
SERVICE CUSTOMER NO.;  CVDO0DSS

BERVICE CUBTOMER HAME.: AXA INSURANCE SINGAFORE PL

TELEPHONE NO.:

ADDRESS: B SHEMTOR WAY
FAT-01 AXA TOWER
Singapara
Poit Code: oeea1
ha. BESCRIPTION
REPAIR LIMIT @ $9,000.00.
AXA DD RECOVERY / RECOVERY
DOA 06/03/2018
SURVEYOR LKK
EXCESS $1200
Laber
1 LASOUR
2 SPRAY PAINT
1 Tow SVEC- Oualily Recovery Services
4 Tow SVG- Quality Recovery Services
5 PRIGAAMVMING & CALIBRATION. NETT
& INSURAMCE EXCESS { DEDUCTIBLE
T ELECT WIRING & MECH DOMPONENT CHECK NE
Ilmm
8 TRIM
9 REAR BLMPER BRACKET LH
10 REAR BUMPER
11 TAILLIGHT PANEL LOWER LH
12 TAILLIGHT PANEL INMER LH

13 'WHEEL HOLISING REAR LH

Biz Reg. Mo. 53103069E
GET Na. M20098505-1

VEH NO.:  SFM2777P

DATE: 18704118 Piekup:
VIN NO.: WONEZZAIZOV014505 K
GEARBOX CODE: FMH Engine No.i
MOJEL: BCIROCCD 1.4 TEI+KL1

A Kaong Crarmaing

Next Appointmeant Date :

Next Appaintment Mileage : g

are Yow UNIT PRICE AMOUNT
5.00 LT 840.00 5 3,250.00
4.00 umIT 800,00 5 3.040.00
1.00 UNIT

1.00 LNIT

1.60 TU 480.00 ] 432.00
1.00 o =1.200.00 -1,200.00
1.00 ™ 800D 10 252.00
1.00 FCS 80,07 0 004
.00 PCE 3274 50 18.37
1.00 PC3 124538 50 B22.E4
1.00 PCE 11848 =1 5024
1.00 PCE i i 101.41
1.00 PGS 137.09 & 88,54

W



Volkswagen Centre Singapore

SERVICE ORDER MO: 181PD795
SERVICE CUSTOMER NO.:  CVDDODEE
SERVICE CUSTOMER NAME.: AXA INSURANCE SINGAPORE PL
TELEPHOME HO.;
ADDRESS: B SHENTON WAY
#2701 AXA TOWER
Singapara
Pesl Cads: DEBA11
Ha. DESCRIFTION
14 TAILLIGHT PANEL LH
15 STOP BUFFER
18 VN SIGN
17 NAME PLATE SCIROCCO
12 cLP
19 TAILLIGHT
Fal MAME PLATE TH
3| NUT
Customar

Service Tax Invoice No. SV1BP17537

-1k 4
1.0

1.00
1.00
1.00
1.00
140
100

800

Biz Rmg. Mo, SILOIGTE
GET Ne, M20070505-2
VEH NO.: SFM2777P
DATE: 18M4/18 Pickup!
VIM KO WVWZZZ 1370V 4505 KM : 8,079
GEARBOX CODE: PMH Engine No.:
MODEL: SCROCCO 1.4 TSI#KL
LT Wong Ghammaine
Mext Appointment Date :
Mext Appointment Mileags : 0
KOt YUNIT PRICE AMOUNT
PCS 117.55 50 SA.TH
PCS 195 8 HNW s ~
PLS a4 50 i
PCS G228 50 .
PCS 7.80 50 85
PCS LEFRF] 50 216.06
PCS 4325 50 2163
PCS 1.85 50 40
1 f , ::I *
Sub Towd T 78821
GST (T%) AMOUNT 545 8T
TOTAL AMOUNT 8,344.08

JFhone : Fax :




10/3v2018

Merimen e-Claims

+«CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING
ed | E:

|08 Mar 2016 |

| F-"'

Adi 5 ubmitted | Auth'ed | Status

'Pending for Survey

| | |_edit Ay o | A Esimates | | vewtst| | o]

Referance

Claim Details

Documents

'CLAIM SUBFOLDER DET DETAILS

| | Insurea: |-, Co. Reg. No.:
¥ | Claimant: HICHELLE MEOQ AT LIN
. Vehicle Reg.

. smz?? 7P

Claim Type: |TP / SNM 18D01249CU2

| |Vehicle Reg, |
Mo, CB7315X
| (Insured):

Date of Loss: |

[Crnatgil by insu r-r]“

asmsfzum 00:00 - :59
[52 Months and 6 Days From LTA Reg Date (Man ¥r)]

Follcy.u' Cover
MNote Mo, :

DMBISN1739421700

l Policy No.

[Claimant):

| Excess:

Repalrer
I |Handiing
| Insurer:

| 550.00 =

'vl:tllti'w_g_m Gmup Slnglpurc Pte Ltd (-) 247 ALEXANDRA F ROAD, 159934 Alexandra - Tel: 63057293

| China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ,

l#.l:ljusl:zr:
EST $25,015.42 , CASE WITH SJE

Rernarks.'

ASSOCIATED MAIL RECEIVED

There are no mail for this case,

ALL ASSOCIATED TASKS=

Due Date

I | Mo results.

Priority I'ype Task Group

_ LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561

Subject

... [Handled by HGHD  RASUL] ..

- [Handled by Jowyn Tay - 6389 6174]
. [Final Rpt due 19/03/2018]

Handler

Assigned By Completed On Created On Dane?

hllps:.’!s'rngapore.mrimsn.cum.l'c:laIn'lsﬁndax.crm?fLlaebo:ﬁ=M'I‘Ha:ﬂiuuter&fusuactiun=dsp_ﬁclmhaadar&casaid=39'|1203~a.axti:l=EEBEB-EECFID=43L!EDS11 e

view All | Compose Case Mail | i

Wiew All | Search Tasks | Create New Task | Cumplm.: |

12



1Va0F2018 Merimen e-Claims

https:/singapore. merimen.comiclaims/index cim*usebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=6902038exiid=2665864CFID=43060311... 2/2



1073002018 Merimen e-Claims

Claim Documents

*SFM2777P (SNM18D01249C02)
[cB7325X]
TP
MICHELLE NEO AI LIN
Mar 6 2018 12:00AM
Volkswagen Gruu[p :!Singapurn Pte Ltd

Upload Documents | Upload Phatos | Compose New Letter |
Photos/Images
-f.‘;fl.- :Ruluhzichurdtr :-_iii'. Auto Consultants Pte Lid (HQ)
1 17/10/18 14:28 | General View

View  View in Browser ¥

3 per page Y &
[ [Thumbnan print|

" @ | Losa poF |
L)

¢ [17/10/1514:26 [Reinspection Photo S . | 41 0.0
Documentation - 1 pgr_pa;q 2l _tg_'- l
[{ T ?I"u\ah:—,:..rj Chy .H““ A Taiping Insurance (Singapore) P[_:._“._l__!:l_‘F_. {_Hl.:}} ==X = ___._I_ :.:,I".‘.‘!“.‘.I?.“_“.“;Fl"‘.“'.E
L LA L B L R ) =aa =S - | € | toadPDF |

2 Iﬂﬂu"ﬂﬂflﬁ 17:19 IREFF.IR EST | ﬂ Load PDF

No :Re!abelfﬁenrde_r | LKK Auto Consultants Pte Ltd (HQ)
1 30/10/18 15:57 SUPPLEMENTARY

Documents Checklist

.DGCUHENTS CHECKLIST
‘There are no document checklists configured.

| Thumbnail | Print |

| € | Load PDF

Rese; I_Saue. I Print I

Qur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Mote: Remarks are private unless you show it Lo other partias,

hilps:/isingapore. merimen.com/claimsindex.cfimPusebox=MTRdoc&fuseaction=dsp_docviewidomainid=1&objid=69302038exlid=266586&corole=4& ..

1/2



1073072018 Menmen e-Claims

hitps./isingapore. merimen comiclaimsfindex. cim?fusebox=MTRdoc&fuseaction=dsp_docviewidomainid=1&ocbjid=6002038extid=2665686&corole=4& ..  2/2



130/2018 Adjuster Repon
LKK Auto Consultants Pte Ltd {Co.Reg.No 199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/ICTNA00A53R/R1RD3S2
Date: 30/10/2018
REFERENCE
; Chi ing | I ; ;
Handling Insurer: Ltd na Taiping Insurance (Singapore) Pte Palicy No: DMB13N1739421700
ﬁ::i.mant Vehicle SEM2777P !nsured Vehicle No CB7325X
3 g Claim
Date of Loss: 06/03/2018 Mature of Claim: TP No: SNM18D01249C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SFM27TTP
Make & Model: VOLKSWAGEN SCIRCCCO, 1.4 TSI (A) Engine Mo CTHO26887
Reg. Date: 30/10/2013 (Man. Year; 2012) Chassis No: WVWZZZ13Z2DV014505
Colour: White Odometer: 38610 km
Engine Capacity: 1390 cc
Market Value/New Car Price:  N/A
Sum Insured (35): Market Value/New Car Price
CONDITION OF WEHICLE AT THE TIME QF SURVEY
General Condition; Fair  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes  Engine Modification: Mo  Pre-accident Condilion;
COMDITION OF TYRES
Front Tyre Size: 235/40R18 Rear Tyre Size; 235/40R18
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli 6 mm
The above values represent the remaining fyre freads depth
COST OF CLAIMS 'Repairer's _ _ Adjuster's Difference Diff %
Parts 10,519.47 1,284.21 9,235.26 87.79
Miscellaneous [tems 0.00 0.00 0.00
Labour 13,130.00 7.714.00 5416.00 41.25
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 23,649.47 8,998.21 14,651.26 61.95
+ GST 7.00/7.00% (S%) 1,655.46 629.87 1,025.59 61.95
Nett Amount (S$) 25,304.93 9,628.08 15,676.85 61.95
INEP N
Date of Assignmenl: 08/03/2018
Volkswagen Group Singapore Pte Ltd (-)
Date Inspected; 13/03/2018  Inspected At: 247 ALEXANDRA ROAD
Singapore 159934
Estimated Period of Repair; 10.0 days
Adjuster: MOHD RASUL Manager:  Janice Lee Si Hua

MOTE: This report represents our findings at the fime and place of inspection stated herein. Such in

any other liability under any other clreumstances is hareby oxpressly excluded

spection has been camed out fo the best of our knowledge and ability bud

hips /isingapore.merimen.com/claimsfindex.cim?fusebox=MTRadjuster&luseaction=gen_printrptcaseid=680203&exlid=2665868 CFID=430603118C. 1/4



10430072018 Adjuster Report

https://singapore. merimen. comiclaims/index. cim?lusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=690203&axtid=2665864CFID=4306031140C ... 2/4



1003072018

REPAIR DETAILS
Reference
Part Source: MEM-5G

Parts:
Labour:
Print Code:
Validity:

Adjuster Report

Version: 1.0 (Last Synchronised: 30 Oct 2018)
144 VOLKSWAGEN SCIROCCO 1.4 TSI (A) (Catalogue:Merimen Singapore 1.0)
Repairer's (Price-denominated Standard List)

{Unsubmitted. no print-code for SFM2777PR)

These eslimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefised with an asterisk *,

Recommended Parts

Mo. Qty Part No.

00 =l B & W K=

P AR g T R e -
(4, T S % N I |

[ I % T T T TR T e B T
O = 0 U & W k= O W e~
i ST SO BRSSO PR e o T i B G e S e L i g et I et

[
w0

o 1
3N 1
32 1

F=Franchise part, S=SpcMett

Particulars Condition Repairer's Amount
*REAR REINFORCEMENT Mot Necessary 478.69FS *-FS5
*REAR W/SCREEN LH TRIM Mot Mecessary 142 44F5 *-F5
*REAR W/SCREEN RH TRIM Mot Mecessary 14244 FS *-FS
*REAR BUMPER BRACKET LH Mecessary 32.7T4FS *16.37 FS
*BUMPER BRACKET RH Mot Mecessary 32 T4FS *-F5
*REAR BUMPER Torn 1,24538FS5 "622.69F3
*REAR BUMPER CENTRE BRACK Mot Necessary 55.77FS *=F3
*SECTION/LHR FENDER Mot Necessary 1,273.24FS *-FS
*WHEEL HOUSING REAR LH Torn 137.09Fs "BB.54F5
*BOOT LID Repair 2,08145F5 *-F5
*REAR BOOTLID SPOILER Mot Necessary 894 54 FS *-FS
VYW SIGN MNecessary T4 42FS *37.21F5
*NAME PLATE SCIROCCO Necessary 62.28FS *31.14FS
“TAILLIGHT Cracked 432.12F5 *216.06 FS
*NAME PLATE TSI Mecessary 4325F3 *21.63F3
*2K GLUE Mot Necessary 159.35FS *-FS
*ONOXSPRAY Mot Necessary 67.97FS *-FS
*PRIMER Mot Necessary 27 BO9FS “-FS
*CLEANER Mot Necessary 98.65FS -FS
*APPLICATOR Mot Mecessary 19.38FS *-F3
*2KADHESIV Mot Necessary 2B6.20F5 *-FS
*ACTIVATOR Mot Necessary 25.53FS *-FS
*SEALANT Not Necessary 77.38FS *-F8
‘2K FOAM Mot Necessary 157.96 FS -FS
*B&P RIM Mot Necessary 2,200.00F5 -FS
“TAILLIGHT PANEL LH Buckled 58.TBFS *58.78FS
*TAILLIGHT PAMEL INNER LH Buckled 101.41FS "10141FS
*TAILLIGHT PANEL LOWER LH Buckled 59.24F3 *589.24F5
*NUT Necessary TAOFS *TA0FS
Bpcs

*CLIP Necessary J.95F8 *395F5
“TRIM Deformed 30.04FS *30.04 FS
*STOP BUFFER Mot Working 9.75FS *9.75FS

Total Parts (S§) 10,519.47 1,284.21

Report was unsubmitted during this print-out.

https:/{singapore. merimen_com/claimsfindex.cim Husebox=MTRadjuster&fuseaction=gen_printrpt&caseid=690203&axlid=2665864CFID=43060311&C... 34



10302018

Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

Adjuster Report

No Particulars Lab.Type
Labour ltems

1 LABOUR. MNew
2 R&R RIM & BALANCE. New
3  R&R REAR WINDSCREEN GLAS. New
4 TRANSFER BOOTLID PARTS ME. Mew
5 SPRAY PAINT. MNew
6  SUPPLY & INSTALL REVERSE SENSOR. New
7 B&P WHEEL ALIGNMENT. New
a PROGRAMMING & CALIBRATION COMPULSORY TO DO AFTER AC. Mew
9 ELECT WIRING & MECH COMPO. Mew

Gross Labour Cost (S55)

Repairer's Amount
5,880.00 3,950.00
50.00 0.00
840.00 0.00
840.00 0.00
4,000.00 3,040.00
400.00 0.00
360.00 0.00
480.00 432.00
280.00 252.00
13,130.00 T,714.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps:/'singapare. merimen.comiclaims/index.cimMusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=600203&exlid=2665864CFID=430603118C... 4/4



