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Admin Team

“Claim Workflow System

Mator Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.
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a..‘.u-;‘ Pre L Company Registration Mo, 169607 196R

T U1 AYE L2 2E FAY A U INDUSTRIAL PARK. SINGAPORE J0RY1) TEL ¢ 165) 62503861 FAN @ (5] h2SH4N1E

Your ref DI1R00192EMFSH
QOur Ref: CS/FCTIR004533/R1vd3 Date : 13/372018

The Motor Claims Department
M/s FIRST CAPITAL INSURANCE LTD Without Prejudice

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. SGX 942806

We thank you for your instruction on 9/3/2018

Please be informed that we had conducted the inspection of the above mentioned

Q32018 al the premises of M/s LAI HUAT (MENG KEE) MOTOR FTE LTD
and have the following to report:-

Waorkshop Estimuate Amount : §53.993.89
Revised Estimate Amount : $53,369.65
"Check” ltems Amount : 5512422
Market Value : 5%

LTA Reimbursement Value . 88

Nett Value : 5%

Description of Damage:
The vehicle sustained damages at the rear
redr portion

Comments/Present Status:
Damages Consistent

Yours faithfully,

MOHAMMED RASUL
Automotive Assessor
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PARFICOE Rebate Enquiry

'Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner |D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.;

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:

COE Category:

Singapore NRIC

6110Z

SGX9428G

No

13 Mar 2018
TOYOTA
VIOSEAUTO
Silver

2007
1NZX604074
MRO53HY9305021566
80.0 kW (107 bhp)
$12,466.00

12 Sep 2007

12 Sep 2007

0

$13,713.00

Forfeited

$0.00

115ep 2027

E - Open Category

hitps fivrl lta gov sgitalivriiactionfenquireRebate ByPublicBeforeDereginpul?FUNCTION_ID=FO304009TT

n



nanroe PARF/ICOE Rebate Enguiry

CQE Period(Years): 10

PQP Paid: $44,081.00
COE Rebate Amount: $41,857.00
Total Rebate Amount: $41,857.00

The information contained herein is correct as at 13 Mar 2018

oK

https:/ivrl lta.gov.sg/italvil/action/enquireRebaleByPublicBeforeDereginput?FUNCTION_ID=F0304008TT



CERTIFICATE OF INSURANCE

AUTOPLUS PRIVATE VEHICLE

Name of Pollcyholder - Teng Kuan Poh Andrew Vahicle No, : SGX9428G
Period of insurance : 12 Sep 2017 To 11 Sep 2018 Policy No. : 2100040202410
Engine No. : TNZX804074 Endorsement No.  :

Chassis Na, : MROG3HYS30502 1566 Issued Dats : 08 Sep 2017

ABOUT THE COVER
MakeModal TOYOTA VIOS
| Engine CapacityiTonnapa - 1,497.00 OC Sum Insurad © Markst Valus Firgl Year ol Raglsiration - 200

| Driver Restrichon A& T Pasak Can i &5 Inzurng with COE PARF =

Parson or Classas of Pareoiis Enlitied @ Dy

| [Tr=I IR R |

Ags Condilicn all Age Condition
Limilation a5 ks jaa”

Winitizowan

Maned Driver snd Focags

FOR CLAIMS RELATED REPAIRS)

Hirs Purchass Com sy Emplayar's Loan; OBS BANK LTD

oM
WG ASA PRCIFIC INSURANCE FL

SHETTON WaT 207-18 4G BLILDING - —

FEAFORE 079120 AlG Asia Pacific Insurance Pie. Lid
dnderwritten by AID Asia Pacific Insurance Prs. Liv ALTHORISED REFRESENTATIVE

T Sheesre W 17U AN Ellifing RITwTa0 | T-66 6478 00 | EL+f1E LS | wiesm sty o sey
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72018 Insurance Parliculars Enguiry By Agents Datsi|

Enguire Vehicle Insurer
WVehicle No. Incident Date/Time Search Stalus Insurance Company Code
SHATEZDD D& Mar 20187 18:00:00 Successiul Fo3

Previous OK

hittps:ifvrl Ita.gov.sg/ia/vrifaction/insPan DetalByAA TFUNCTION _ID=F1801043ET

Insurance Compary MName
FIRST CAPITAL INSLTD

m



Tl A REACOT | Lal M [Mverrg Kes | Ml Pie Lid - S Wi 2
ERTRY DTS & TR GG I 11AY d Your NCD will be affected due to late reporting

SUBMITTED BY Jwnmy Lim L Fzong Actual e-Filling Submission Date & Time: 07/03/2018 17:30
SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report EE"I'B‘:HI the dedasa of ihe accigdend io sposd up e ciaime process
2 Thim Form must be completed by the Palicyholder andfor the Authonsed Dnver
3. nlarmation provided mesl be as ruthiul and accurate as possitie. &y wilful rrerepreseniation ar witholding of matenal fasis mey allow InsurEnoe companies =
raputinig pobicy abilily
The issus snd sccepiancs of ihis Form by insurance companes & nod an adrmasson of policy llabdey on the part of ihe iInsurEnne companes
. Any false reparting may be referred 1o Lhe Police for investigation.
This reporn will ba forwerded by the meurers of e Gis Recorts Managemant Cantre established by the Gensm| Insurance Assocmanon of Singapore (GHA) for
Echiving and thal copies of this repor will fora fee. be made sveilable upon spolicetion by nisrested parties

7. By iha ipdgement of thin Papor 12 B insurers yuu hersby consanl 1o the archneing of hie repon &l the cenire and 1o copee of (M repon Demg mace avakabis
Floresad

ACCIDENT STATEMENT

i N =

Date Of Repart 06032018 17:33

Date OF Accident 0a4/032018 16:00

Exact Locanon Of Accident BUKIT TIMAH ROAD TOWARDS SUNGE]I ROAD
Country/State of Loss SINGAPORE

Wehicle Regiatration Number SGXB42805

Insured/Policyholder

Name O Regislered Owner TENG KUAN POH ANDREW

NRIC Na S1656110Z

Emaill Address AMNDOREWTENGIEHOTMAILCO UK
Maobile Phane Mo ILOCAL) +65-86327068

Allermnalive Phona No OTHERS-96327060

Vehicle Particulars

Manufactures TOYOQOTA

Madel VIOS-15E (A}

Exact Purpose for which vehicle was bsing used al

PRI i
time of accident RIVATE USE

Are you claiming under your own Insurance policy .

tor repair to your vehicle? NO

If Mo, Please state sction to be taken THIRD PARTY

Vahicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD
Typa Of Coverage COMPREHENSIVE

Fleat Policy NO

Policy Number 2100040202-1

Cover Note Number

Driver

Mame of Oriver KONG WAI CHENG FLORENCE
NRIC No S1811548)

Date Of Birth 22/051963

Occupation INDDOR

Dale Of Driving Pass 221032005

Driving Exparience 12 YEARS AND 11 MONTHS
Gander FEMALE

Mobile Number (LOCAL) +65-06218168

Fax Numbar

Contact Number

EMail Address NOEMAIL

Fage 1 of &



Hllurn Of Damage
Mo, Of Passenger (Including Driver)

Page 30f 8



Sketch Plan Pg. 2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION

I/We declare the foregeing perticulars are rug In every respect {—%) .

Stgnature Signsiure " Hrpcl'lﬂtmhh‘m‘llf‘l'ﬂpllﬁim
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| KB CH DD MY HE R A A
3 LAl HUAT (MENG KEE) MOTOR PTE LTD

Sectir A, Block 21, Sin Ming Indostrl Extute #11-565860 Smgupore 575679, Tel: 6453 K110 Fax: 6459 6267
RCH N 199407592C

ESTIMATE

-

chns o
.

soAmaREEN CAROLINER MARKIV i, e s SREiftToEASEANE Y SN cEEA.,
By, EFEZNSAICODeluxe Bt 5,

“Our services include the latest and relinble CAROLINER MARK 1V repair bench, draw-aligner and the support
dolly system to provide accurite re-alignment and speedy repairs. We also provide the new and advanced SAICO
Deluxe oven heater for re-spraying all motor vehicles,”
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&5 LAl HUAT (MENG KEE) MOTOR PTE LTD

Sector A. Block 21, Sin Ming Industria] Estute #1-565860 Singapore 575679, Tel: 6453 K110 Fux: 6459 6267
RUR Noo 1994075920

ESTIMATE
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Acknowieged by Regaires (Rm bx)(.r""

Sayralure:
Dl

roama ks CAROLINERMARKIV i, TRESSHREAXNFARETRESANSNRYAMXESA,

R, EHEEN SAICO Deluxe ®E 8 & .
"Our services include the latest and reliable CAROLINER MARK 1V repair bench, draw-aligner and the support
dolly system to provide accurate re-alignment and speedy repairs. We also provide the new and advanced SAICO

Deluxe oven heater for re-spraying all motor vehicles.”



X8 (Wi DB AR QA *
LAl HUAT (MENG KEE) MOTOR PTE LTD

Sector A, Mock 21, Sin Ming Tndusiral Esrue #01-56:-58/00 Singapore 373079, Tel: 6453 8110 Fou: 6459 6267

RCH Mo 190407592C

ESTIMATE

EST No ESTOC16729
Teng Kuan Poly Andrew FPage
Your rel
Job MNo
Cur ref
Paymei
Ciate
Atin
Vehicle No SGX 942806
Vehicle Model Toyota Vies
Accident on 4732018
E‘.'uamtr\r l.in.rt Cesonption B
Supply of Parts
1.00 Pc Rear bumper
100 Pc Rear bumper refiector LH ale ..511',‘1.5
100 Pe Rear bumper reflector RH
100 Pe Rear tall lamp LH
1.00 Pe Rear tall lamp RH
100 Fo Rear lail lamp gasket LH
100 Pe Rear tall lamp gasket RH
100 Pc Rear boot |id lock
100 Pe Rear end panel :
100 Pe Resr bumper sicle relainer LHf 1
100 Po Rear humper side retainer BRY f
1.00 Fec Rear bumper side retainer LHg,, M
100 Fe Rear bumper side retainer R (Short)
100 Pe Hear luguage iray centre
Special nett item
100 Sat Rear revaising sensor with installaton

! of 2
TR-SHA 7B20L) FC
AO3N0
1803 15
8raldie
Urit price  Disc pol Armount
427 50 25.00 320 B3¢ -
82 81 2500 62117 -~
82 B1 2500 82445 =
277 62 2500 208 22 céa
277 62 25 00 208 22¢én -
24 36 2500 1B 270 <
24 36 2500 18 77/ ~
95 97 2500 71980 -
571 89 25.00 428 92%A ~
89 39 2500 67 Ddas- -
g0 3a 25 00 B7 Nqees -
31 22 2500 23 420w~ ~
3122 25.00 23420 7
152 32 2500 114 240/~
o
200 00

2

200.00/
¢l

kxommAlRxEn CAROLINERMARKIV %, TREREHEIHNEREAGTRANAANNBRTE NI RS R,

B, E#HEE0SAICO Deluxe ™% 8t 9,
“Our services include the latest and relinble CAROLINER MARK 1V repair bench, draw-uligner and the suppon
dolly system to provide accurate re-ulignment and speedy repairs. We also provide the new and advanced SAICO
Deluxe oven heater for re-spraving all motor vehicles.
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Teng Kuan Pol
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Vehicle Model
Acoder on

Quantity Unit

100

100

X8 (8 2 ) B HF R
LAl HUAT (MENG KEE) MOTOR PTE LTD

Secior A, Wlock 21, Sin Ming Indestrial Estare #0)1-56-58:60 Singapors 75679, Tol: 8453 8110 Fau: 6450 6267

RCH No: 195-07592C

ESTIMATE

ESTOD18729
Anddrew

o o e
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Taydla Vies
Af32016

[escriphion

Labour & Misc

To straighten real DOAY INSILCING Qutling
and welding, (o knock dents on floar panel
and renew of pars

To spray paint

Page
Your ref
Jab No
Cur resf
FPaymen!
Diate

Unit pnce Oisc pot

LEK Aulo Consyltanty hence notify

the Repairer of the following:

+ Ta resurvey belormdafier spray paanting

+ To daplay damaged parts) during resunvey

= Ports prices e subject to confirmation

= Third pasty survey is on 8 “Witheut Prejudics” bass
* Mo llegal moddication(s) o aliowsd

Mutt be rEsurveyed
" it el s o s Con

Acanoatedged by Reparet

Sgnature:
Dt

Inpiranch Coempey
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5T v 00%
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sommARESe CAROLINERMARKIV M, TEAGIMEANFRRABTRASEANNAY AN TRUN,
. EWxEe SAICO Deluxc et #,
"Our services include the lutest and relisble CAROLINER MARK IV repair bench, draw-aligner and the support
‘olly system to provide accurate re-alignment and speedy repairs. We also provide the new and advanced SAICO

Yiwe nwven henter for reconemuing all marore vehieloag ©



"Veron Chen (LKKAuto) £

From: Veron Chen (LKKAuto)

Sent: Monday, 7 May 2018 4:02 PM

To: ‘Jenny Lim'; SUR

Cc: Rasul (LKKAuto)

Subject: RE: Finalisation - SGX 9428G / Toyota Vios
Dear Jenny,

WITHOUT PREJUDICE

Confirmed $3,493.86 instead of $3493.89 @ 8 working days.

Final invoice and all supporting documents sent over to First Capital Ins Ltd.

Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | emall ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Jenny Lim [mallto:jenny.lim@laihuat.com.sg]
Sent: Thursday, 3 May 2018 4:06 PM

To: SUR <sur@lkkauto.com>

Cc: Rasul (LKKAuto) <Rasul@lkkauto.com>

Subject: Finalisation - 5GX 9428G / Toyota Vios

Dear Sir
For your confirmation, please:

- Parts: $§169389
- SN § 200.00
- L&P:  $1,60000

Sub-total: $3.493.89 / 12 days

Supporting document and photographs are enclosed for your reference.
Thank you.
Kind regards.

Jenny Lim

for LAl HUAT (MENG KEE) MOTOR PTELTD
160 Sin Ming Drive

#04-01, #04-02 & #07-03

Sin Ming Autocity

Singapore 575722

Tel 64538110

Fax: 84596267



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg Mo 168607188R GST Reg No 19-8807188-R

Affillated to Federation Internationale Des Experts En Automaobila

FIRST CAPITAL INSURANCE LTD

36 ROBINSON ROAD

#16-01 CITY HOUSESINGAPORE 068877

Ref

Date - 08-05-2018

CSFCINB004533/R1vd3g2

Coda: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHA TB20D Veh. Inspected 5GX 8428G
Policy No. D-18088938MFSH Coverage ($) 0.00
Claim No. D18001928MFSH Excess ($) 0.00
Assign From  MAY CHUA Assign Date 08/03/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTAVIOS c.c 1497
Engine No. HIDDEN Year of Reg. 2007
Chassis No. MRO53HY 9305021566 Colour GREY
Odometer 117178 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
5 Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/60 R15 MICHELIN 5 mm
L/H Front Tyre |185/60 R15 MICHELIN 5 mm
R/H Rear Tyre |1B5/60 R15 MICHELIN 5 mm
L/H Rear Tyre 185/80 R156 MICHELIN 5 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS
5. General Information
Accident Date  04/03/2018 Inspection Date 09/03/2018
Survey held at LAl HUAT (MENG KEE) MOTOR PTE LTD
160 SIN MING DRIVE #04-01/02
SIN MING AUTOCITY
SINGAPORE 575722
Sa. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
CJ}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

B Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industnal Park, Singapore 408533
TEL 8258 3581 FAX 3258 4115

Reg Mo 198607198R GST Reg No. 19-8607188-R Fage No.:1ol 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGX 9428G
aty Description of Parts Condition wma"'“‘“‘("?h ot "‘{:1]"“"‘
REPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED 427 50 427 .50
1|REAR BUMPER REFLECTOR LH CRACKED 82 81 B281
1|REAR BUMPER REFLECTOR RH CRACKED 82 81 B2 81
1|REAR TAIL LAMP LH CRACKED 27762 277 62
1|REAR TAIL LAMP RH CRACKED 27T 62 277 82
1|REAR TAIL LAMP BRACKET LH NECESSARY 24 36 24 36
1|REAR TAIL LAMP BRACKET RH NECESSARY 24 36 24368
1|REAR BOOT LID LOCK BENT g5.97 85897
1|REAR END PANEL BENT 571.88 571.89
1|REAR BUMPER SIDE RETAINER LH (LONG) NECESSARY B9.38 BO 38
1|REAR BUMPER SIDE RETAINER RH (LONG) NECESSARY 8839 B8 39
1|REAR BUMPER SIDE RETAINER LH (SHORT) NECESSARY 3122 3z
1|REAR BUMPER SIDE RETAINER RH (SHORT) NECESSARY 22 322
1|REAR LUGGAGE TRAY CENTRE CRACKED 162 32 162.32
LESS 25% DISCOUNT -564 62 -564 62
1.693.88 169388
SPECIAL NETT ITEMS
1 :EEIi!rj REAR REVERSING SENSOR WITH INSTALLATION NOT WORKING 200.00 200.00
200.00 200.00
LABOUR
TO STRAIGHTEN REAR BODY INCLUDING CUTTING AND 1,200.00 800.00
WELDING , TO KNOCK DENTS ON FLOOR PANEL AND
RENEW OF PARTS
TO SPRAY PAINT 20000 800.00
2,100.00 1,600.00
GRAND TOTAL 31,9931.86 3,493.86

Report Ref No. CS/FCI18004533/R1vd3q2




Page No.2 of 2
[ RECOMMENDED COST OF REPAIRS [ | | 349386
Report Ref No_ CS/FCI18004533/R vd3q2

M %g‘
MOHAMMED RASUL BIN MOHD YUNUS ADRIAN LING WAI PING

Automaolive Assessor B.Eng AMSOE AMIRTE AMSAE-A M MATAI

Liconsod Appraiser

DESCLAIMER OF LIARILITY TO THIRD FARTIES - This Wegar s made soiely Tne he uee snd berafit of the Client nemest on the front page of this Bepoen.




