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Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S8MOOA9X . Vehicle Information
Actions
Reference CC4/ASM18004520/K1pa3ds2 Incident Vehicle  SHC7185T
&z Next Step Wait for: Approve Registration #
invoice
Loss Date March 7, 2018 |:I Make TPVD HYUNDAI
Report Date Mar 8, 2018 11:48:07 AM Model 140
Service Address
Request Date March 8, 2018
Due Date
Primary Contact/Insured
Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP) SEAWAYS SHIPPING LINE PTE LTD
151 CHIN SWEE ROAD, #06-04 MANHATTAN
Type of Loss Third Party Vehicle Damage HOUSE, 169876, Singapore
65674755
Services Pending verification - Direct
Settlement
Claim Handler
LOH Cynthia
6568804843
cynthia.loh@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
A\ A\
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . Reports & .
I Accident Statement Merimen
Statement
. i i LKK AUTO CONSULTANTS
I LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense May 4, 2020
PTE LTD (TP)
N . Forms / Claim LKK AUTO CONSULTANTS
I LKKInspection[1].pdf Others May 4, 2020
Documents PTE LTD (TP)
Forms / Claim LKK AUTO CONSULTANTS
I LKKAdjustment1a[2].pdf ' Others May 4, 2020
Documents PTE LTD (TP)
N Letters and . LKK AUTO CONSULTANTS
I LETTER TO Ol.pdf Policy Holders / Insured May 4, 2020
Correspondence PTE LTD (TP)
Letters and April 28,
I To TPLif eters an Third Party LOH Cynthia Pl
Correspondence 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=34119&tab-=i....

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1307622?token=5f2e4677-d414-4b8c-b0fa-474db9c4fdb0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532578?token=8eeb5ac7-f295-4ebc-93f5-13e8ee1e9886&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532576?token=9deb798f-2fc3-4808-8c1f-7125a23595f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532574?token=6607c61e-75c5-4382-bc51-47e157a80819&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532573?token=fd3940a5-bc0a-4cf2-8327-5ea197a44a76&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1524956?token=1b7112d9-4731-4060-b5f8-425c1b1c78ac&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/4/2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=34119&tab-=i....

NAME

B LKK Resurvey Photos.pdf

B LKK Survey Photos.pdf

I EMAIL TO TP_REPUDIATED DD
180420.pdf

I ACCIDENT REPORT.pdf

I Traffic Police-AXA.pdf

I AXA_2nd Reminder Letter (re-
send).pdf

B 2ndReminder AR Letter.pdf

I Traffic Police (Non-
Reporting).pdf

I 1st Reminder Letter.pdf

I Ltr to Insured -non reporting.pdf

I S8MOOA9X INVSG Report.pdf

i SHC7185T GIA Report.PDF

i P1704238_RN_00003_1.pdf

I P1704238_C1_00003_1.pdf

I TP ESTIMATE + TOWING.pdf

I Preliminary Advice.pdf

& EMAIL ATTACHED GIA &
ESTIMATE TP.msg

Reports &
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Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Others

Third Party

Others

Policy Holders / Insured

Policy Holders / Insured

Others

Others

Others

Others

Investigator / Adjustor

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Others

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

TAN Jun Hong

TAN Jun Hong

LOH Cynthia

LOH Cynthia

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

DATE
UPLOADED

April 18,
2020

April 18,
2020

April 18,
2020

December 23,
2019

December 10,
2019

December 10,
2019

December 2,
2019

December 2,
2019

November
20,2019

November 7,
2019

March 21,
2019

June 8,2018

April 3, 2018

April 3,2018

March 14,
2018

March 12,
2018

March 8,
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1511787?token=837d642c-198d-43cf-b4a1-d4a467d7ebdc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1511786?token=250ef010-0a81-4eac-be3e-55e24a32383c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1511785?token=f2046b7c-42d5-4920-b159-c1221e1f788f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1312199?token=8f8836e8-d02e-4db1-bcbc-1bc201a0c787&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1291137?token=efd1e584-ecf7-468c-a9b2-94963c9fe629&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1291115?token=8984c9ed-5aef-4d0c-b6a6-d5b27062148b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1274194?token=91d7b6bd-c9ae-4f2c-b9c2-bb2a05e7ef86&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1274195?token=c21c5ffc-42c3-4af1-b1d0-6f132e89fe2a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1254788?token=e73dd7d5-1632-4e81-afb3-43d431b2b084&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1231474?token=65cdb240-9adb-4dfb-b801-e04e140aeff3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:785741?token=12fca745-5607-4beb-bf45-e3891df20e09&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:278805?token=3e70e2a5-86f0-4513-838e-a18152acaf11&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:183234?token=7421749f-cf19-4c78-a905-4f58c696ab28&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:183232?token=a7462a30-eb1d-483f-b33c-514d5917ab3b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:163094?token=67458a93-7a8b-40f6-98a1-0d863b446fa2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:161512?token=b55acd83-2563-4bdd-a26f-cfb5d8e1f019&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:157967?token=54368d9e-8b02-46bb-a087-293f9297027e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

