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S8M00A9X

CC4/ASM18004520/K1ea3 

March 7, 2018

Mar 8, 2018 11:48:07 AM

March 8, 2018

March 8, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

PAST DUE: Report that

your work is blocked,

and modify the Expected

Completion Date.

Actions

Complete Work

SHC7185T

TPVD HYUNDAI

I40

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

SEAWAYS SHIPPING LINE PTE LTD 

151 CHIN SWEE ROAD, #06-04 MANHATTAN

HOUSE, 169876, Singapore 

65674755 

 

 

Claim Handler

LOH Cynthia 

6568804843 

cynthia.loh@axa.com.sg 

New Message

TYPE SENT FROM SUBJECT BODY

4/25/20 7:10 PM LKK AUTO

CONSULTANTS PTE LTD

(TP)

RE: Q2 REVIEW Hi, we are in the midst of closing our file.

We wi...

4/24/20 7:12 PM LOH Cynthia Q2 REVIEW REMINDER - PLEASE REFER TO OUR

EARLIER MESSAGE

4/7/20 10:48 AM LOH Cynthia Re:RE: ID REPORTED / PLEASE

HOLD BACK DS

Please submit your final report and invoice

for pa...

3/31/20 4:55 PM LOH Cynthia Re:RE: ID REPORTED / PLEASE

HOLD BACK DS

Hi Hsiao Tong, our BI informed have

repudiated. T...

3/31/20 11:09 AM LOH Cynthia Re:RE: ID REPORTED / PLEASE

HOLD BACK DS

Hi Hsiao Tong, have just sent another

reminder to ...

3/24/20 3:28 PM LKK AUTO

CONSULTANTS PTE LTD

(TP)

RE: ID REPORTED / PLEASE

HOLD BACK DS

Hi, kindly let us have your instruction if

AXA wil...

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

More 

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents

1

Assessment Metrics Notes

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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TYPE SENT FROM SUBJECT BODY

12/19/19 7:18 PM LOH Cynthia ID REPORTED / PLEASE HOLD

BACK DS

Potential repudiation case

2/12/19 11:56 AM LKK AUTO

CONSULTANTS PTE LTD

(TP)

RE: NR Hi, Non reporting letter is not sent out by

us for...

12/24/18 7:48 PM KHOR Saw Theng NR Pls update.

11/29/18 10:44 AM LOH Cynthia Re:RE: Re:RE: Re:S8M00A9X -

Request for OI GIA

OI not yet reported. Please follow up Non

Reportin...

11/19/18 9:53 AM LKK AUTO

CONSULTANTS PTE LTD

(TP)

RE: Re:RE: Re:S8M00A9X -

Request for OI GIA

Dear Cynthia, We refer to the above

matter. Kindly...

6/5/18 4:49 PM LOH Cynthia Re:RE: Re:S8M00A9X - Request

for OI GIA

ID NOT YET REPORTED. PLEASE NOTE

THAT INVESTIGATIO...

4/20/18 2:51 PM LKK AUTO

CONSULTANTS PTE LTD

(TP)

RE: Re:S8M00A9X - Request for

OI GIA

Dear Cynthia, We refer to the above

matter. Kind...

4/3/18 10:29 AM LOH Cynthia Re:S8M00A9X - Request for OI

GIA

Please note that:- (1) OI not yet reported

(2) Und...

3/13/18 1:37 PM LKK AUTO

CONSULTANTS PTE LTD

(TP)

S8M00A9X - Request for OI

GIA

Dear Cynthia, We refer to the above

matter. Kindly...


