9/7/2018 Merimen e-Claims
Print Received Message

This mail is associated with :

*SG5055Y (C0445418)
[SHBI666P]
TP
GO AHEAD LOYANG PTE LTD
Jul 19 2017 12:00AM
[TRANS-CAB SERVICES PTE LTD]

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 03/01/2018 11:44 AM.
To vale.oh@axa.com.sg; LKK_HQ
cC AXA_SG; thinthin@lkkauto.com; admin-a@lkkauto.com

Subject Re: ACCIDENT ON 19/07/2017 INVOLVING VEHICLES SHB 9666P AND SG 5055Y

Hi Thin Thin
Perhaps, you may try to offer 50% towards TP claim.
Regards

Vale

<-- Original Message -->

From: LKK_HQ

To: vale.oh@axa.com.sg; AXA_SG

CC: thinthin@lkkauto.com; admin-a@lkkauto.com

Sent On: 02/01/2018 04:30 PM

Subject: Re: ACCIDENT ON 19/07/2017 INVOLVING VEHICLES SHB 9666P AND SG 5055Y

Dear Vale,
We refer to the below matter.
We have rejected TP claim as per instruction. However, TP did not accept our rejection and submit the footage for our reviewing. We have send via Accellion.

We have reviewed the footage submitted by TP. Based on footage, our insured vehicle was completely changing lane and stop due to another vehicle was try to
change into our insured lane and TP unable to stop in time and collided onto our insured vehilce rear portion.

In view of the above, kindly let us have your further instruction.

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

<-- Original Message -->

From: AXA_SG

To: vale.oh@axa.com.sg; LKK_HQ

CC: AXA_SG; thinthin@lkkauto.com; admin-a@Ilkkauto.com

Sent On: 22/10/2017 11:01 AM

Subject: Re: ACCIDENT ON 19/07/2017 INVOLVING VEHICLES SHB 9666P AND SG 5055Y

AXA INSURANCE PTE LTD
8 Shenton Way, #24-01 AXA Tower
Singapore 068811

Customer Centre #8101
.Y redefining /insurance R (65) 6880 4888

& (65) 6338 2522
E www.axa.com.sg
GST Reg No.: 199903512M
Co. Reg No.: 199903512M

Hi Thin Thin

Pls proceed to reject TP claim unless they are able to proof otherwise, thanks.
Regards

Vale

<-- Original Message -->

From: LKK_HQ

To: vale.oh@axa.com.sg

CC: AXA_SG; thinthin@lkkauto.com; admin-a@lkkauto.com

Sent On: 16/10/2017 05:25 PM

Subject: ACCIDENT ON 19/07/2017 INVOLVING VEHICLES SHB 9666P AND SG 5055Y

Your Ref: C0445418
Our Ref: CC4/AXA17014460/K1ub3

Dear Sir / Madam,

ACCIDENT ON 19/07/2017 INVOLVING VEHICLES SHB 9666P AND SG 5055Y

We refer to the above matter.

TP reported that his front bumper right corner collided onto the rear bumper left corner of our insured vehicle.

OI reported that he was travelling straight at the 3rd lane along Sengkang East road towards Punggol when another vehicle which was on his right without signal
swerved towards in his lane so he applied brake to avoid the collision. Subsequently, he felt an impact from behind.

We have reviewed both reports. Basing on available information, scenario from all involving parties, we are of the opinion that our insured is not liable for the
accident as he was rear-ended by TP vehicle.
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As such, we intend to reject the claim and kindly let us have your instruction / approval please.

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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