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MS@FirstCapital

6 Raffles Quay #21-00 Singapore 048580
Tek (5] 6222 2311 Fax: |65) 6222 3547

{Laims & Metor Undenwriting Dept 36 Robinsan Road F16-01 City House Singapere 068877

Tel (65} 6507 3848 Fax: (B5) 6507 3849
wiww.msfirstcapital. com.sg

M5 First Capital Insurance Limited cReg No 1950001080 05T Reg Mo, M2-0001676-9

MOTOR SURVEY ASSIGNMENT

Date 20-02-2018 Our Ref No. D1B001476MFSH
Accident Date 16-02-2018 Claim Type. Third Party
Insured Vehicle SHCa73s8P Third Party Vehicle. FEG1844J
Survey Location 2 KAKI BUKIT AUTO HUB #02-07
Contact Person. MR IDRIS
Contact No. 92341367/ 92341367 Fax No. 0
Survey Type WITHOUT PREJUDICE: NO EST. *
Appointed

LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person MNA Fax No. 68416315
Contact Number. MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop MITRA AUTO TRADING Attention. NIL
Cc : TP Solicitor A C SYED & PARTNERS TP Solicitor Fax No. MA
Officer Incharge SERENE

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.
This is a computer generated letter, no signature required.

A Membe I RAEETAE] INALURRNCE GROUP




MS@FirstCapital

b Raffies Quay 421-00 Singapore 048580
Tek (65) 6222 €311 Faoc (B5) 6222 3547

(lalm & Metor Undensditing Dep
Tel |B5) 6507 3848 Faa: (B5) E507 3849

www.msfirstcapital.oom.sg

M5 First Capital Insurance Limited CoReq Mo, 1950000060 65T Reg, N, M2 00016769

& 36 Robinson Road #16-01 City House Singapore OGESTT

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

20-02-2018 Qur Ref No
16-02-2018 Claim Type
SHC8739pP Third Party Vehicle
873/875 UPPER BUKIT TIMAH ROAD

JEFFREY

B7691717/0 Fax No.
WITHOUT PREJUDICE: NO EST. *

LKK AUTO CONSULTANTS PTE LTD

MNA Fax No

MNA

FOR DIRECT SETTLEMENT

. D18001476MFSH

. Third Party

. FBG1944)

. 68416315

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

THIRD PARTY SURVEY REQUEST

Cc : Workshop
Cc : TP Solicitor

Officer Incharge

LEE HUAT COMPANY Attention
A C SYED & PARTNERS TP Solicitor Fax No
SERENE

IMPORTANT NOTE

NIMA Benchmark rates) together with your survey report.

. MIL
. NA

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

A Member o

f m INSURANECE GRAOLF




3272018

Claim Workflow Systam

Job Sheet (/ClaimWS/Surveyor/JobSheet/235152) oo PRIDocuments (%

Close ¥

PRI Header Details

Claimant
Claim No D18001476MFSH Policy No D-18088936MFSH S5.No & 1 & AC SYED
Name
Workshop | MITRA AUTO TRADING f;':::‘; 2 KAKI BUKIT AUTO HUB #02-07
Mo P | (Contact Person : MR e n «t | Mobile: 92341367 , Phone: 92341367 , Fax: 0
m IDRIS) o Emailld: ACSYED@SINGNET.COM.SG
Details
Our LKK AUTO CONSULTANTS Instructions
W PRE] E: N e
Surveyor PTE LTD To Surveyor FTHRNT ek RLESE
' I
| Insured COMFORT Insured o
TRANSPORTATION PTE > SHCB739p Vehicle FBG1944]
Name Vehicle No
LTD MNo
PRI Surveyor Surveyor
Recieved 27-03-2018 04:33:37 PM Appointed 27-03-2018 02:23:23 PM Accept 08-03-2018 0
Date Date Date |
1 S
Survey Report Upload
‘ Surveyor Surveyor | :::::: |
Inspection | ‘e 27-03-2018 | Choose File
Date *: Report Date | :.epnrt ——— —
Vehicle Particulars
| Make Please Select Make ¥ Model | Please Select Model v Year Select Year v
Chasis No | | Engine No || Mileage I
| Cubic l’——-" e —
| ooy I Capacity |
Multiple Documents Upload
|
Upload Multiple Documents [
File Name Action ‘
Surveyor Job Remarks
Remarks ‘ I | Save _J ‘

hittps:ificiaims.com:9001/ClaimWs/Surveyor/Details/235152

12



WE2018 Claim Warkflow Systern
Job Sheet (/ClaimWS/Surveyor/JobSheet/235152) | PRIDocuments (@ | Close
PRI Header Details
Claimant | 1 & AC SYED
Claim No D18001476MFSH Policy No D-18088936MFSH S.No & COMPANY [0y
Name OTHMAN]
Workshog | LEE HUAT COMPANY f::::" 873/875 UPPER BUKIT TIMAH ROAD
ks P 1 (Contact Person : A :': ¢ | Mobile: 0, Phone: 67691717 , Fax: 0
e JEFFREY) rac Emailld: ACSYED@SINGNET.COM.SG
Details
Qur LKK AUTO CONSULTANTS Instructions
: T.
Surveyor PTE LTD To Surveyor WITHOUT PREJUDICE: NO ES
COMFORT TP
Insured I ed
& TRANSPORTATION PTE o SHC8739p Vehicle | FBG1944]
Name Vehicle No
LTD No
PRI Surveyor Surveyor
Recieved 06-03-2018 08:57:41 PM Appointed 08-03-2018 02:41:59 FM Accept 08-03-2018 0
Date Date Date
Survey Report Upload
SukwaypE Surveyor ::II'::: =]
Inspection | s 08-03-2018 | Choose File
Date *: I.il'_" Report Date :&purl:
1 :
Vehicle Particulars
Make Please Select Make ¥ | Model Please 5elect_MDde! v Year ‘Select Year
Chasis No I Engine No | Mileage
Cubic
Color | Capacity |
i
Multiple Documents Upload
Upluad Multiple Ducurnentsj
File Name Action

Surveyor Job Remarks

Remarks

( Save

hitps;/ificiaims.com:$001/Claim\WS/Surveyar/Details/235152

12



Nivitha (LKK Auto)

From: Teo Swee Keong <TeoSweeKeong@msfirstcapital.com.sg>
Sent: Tuesday, 27 March 2018 12:38 PM

To: ‘assignments@lkkauto.com’

Cc: Serene Ler

Subject: OUR REF: D18/1476 - CHANGE OF W5

Attachments: 27032018120422-0001.pdf

Dear Sirs

Please assist & refer as per attached.

Thanks and Regards,

SK Teo
Mator Claims Dept

M5 First Capital Insurance Ltd | 36 Robinson Road #16-01 City House Singapore 068877 | DID : 6507 3848 | Fax No.
: 6507 3849 |

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it.

If you have received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail.

-----0riginal Message-----

From: Nandu Kumar

Sent: Tuesday, March 27, 2018 12:09 PM

To: Teo Swee Keong <TeoSweeKeong@msfirstcapital.com.sg>
Subject: FW: Fax data from cwsmotorclaims@msfirstcapital.com.sg

FYA

----- Original Message-----

From: CWS Motor Claims

Sent: Tuesday, 27 March, 2018 12:04 PM

To: CLFax <CLFax@msfirstcapital.com.sg>

Subject: Fax data from cwsmotorclaims@msfirstcapital.com.sg



A C SYED & PARTNERS

Advocates & Solicitors

Commissioner for Oaths
101A Upper Cross Street
#13-23 People’s Park Centre
Singapore 058358
Tel : 6538 7411 Fax : 6534 1011 (Not for service of Court Documents)

Your Ref - D18001476MFSH (Your insured vehicle no. SHC 8739P)
DOur Ref : ACS.10050,18,INJ.GN.ts
Date : 27 March 2018
M/s, First Capital Insurance Ltd
36 Robinson Road URGENT
#1601 City House
Singapore 068877 BY FAX 6507 3849 & POST
Dear Sir
PRE-REPAIR INSPECTION

ACCIDENT INVOLVING FBG 1944J & SHC 8739P ON 16.2.18 ALONG WOODLANDS
DRIVE 50

We are instructed by our client ABDUL KAHAR BIN OTHMAN to notify you of a road traffic
accident on 16.2.2018 at about 1430 hours along Woodlands Drive 50 involving our client’s
motoreyele registration no, FBG 19447 and vehicle registration no. SHC 8739F driven by your
insured at the material time. A copy of our client’s GIA/police report is enclosed.

As a result of the accident our client motorcycle has been damaged. Before our client proceed to
repair to the damaged vehicle, please let us know within 2 working days of your receipt of this
notice whether vou would you like to conduct a pre-repair survey of the vehicle. If we do not
receive any reply from you within the stipulated timeline, our client shall proceed to repair the
vehicle without further reference you.

In this regard, our clients’ motor vehicle is available for pre-repair inspection at the following
waorkshop:=

M/s. Mitra Auto Trading

2 Kaki Bukit Auto HUB

#02-07 Singapore 417921

HP: 9234 1367

Person In-Charge : Mr Idris

ncl.

cc. Comfort Transportation Pte Ltd

383 Sin Ming Drive BY CERTIFICATE OF POSTING
GAS Building, Singapore 575717

ce, client

Qffice Hours: Monday to Friday : 2.00 am. 10 5.00 p.m
Clased on Sarurday, Sunday & Public Holidays

1S



| B 74 7@

- o Consuffants
o Bla Lid

51 UBLAYE 1, #a1-25 PAYA UBL INDUSTRIAL PARRK, SINGAPORE 408933 TEL : (065} 625635061 FAX @ (D65) 62564315

Your Ref: D18001476MFSH Date: 13 April 2018

Our Ref: CS/FCI18004508/Grd3

The Motor Claims Department

First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. _ FBG 1944].

Please be informed that we had conducted the inspection of the abovementioned vehicle

on 09/03/2018 at the premises of M/s Mitra Auto Trading and have the following to
report:-

Workshop Estimate Amount : 8§ 3.008.00
Revised Estimate Amount : 5% 2.200.20
“Check” Items Amount : 8% - ;
Market Value : 8% -

LTA Reimbursement Value : 88 -

Nett Value 1 5% -

Description of Damage:
The vehicle sustained damages
at the 5, /s portion.

Repair days: 4 Days

Comments/ Present Status:
Damages Consistent.

Yours faithfully,
Xing Guo Qiang
Automotive Assessor



MITRA AUTO TRADING

. Blk 1043 Euncs Ave 3 #01-142 Singapore 409847 % o{ r 1'.'.% )
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Reg No 579881601
£ oY 7 &
Name 43&#5 FAHAR B Ckkano  _fBe 174g95
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TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-09607198-R

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Affiliated to Federation Internationale Des Experts En Automobile

MS FIRST CAPITAL INSURANCE LTD Ref : CS/FCI18004508/Ged3s2
#16.01 OITY HOUSESINGAPORE 068577 e SHEIEY lemll"“”l” ”| m
Code: FCI2
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SHC B738P Veh. Inspected FBG 1844)
Policy No. D-180B8936MFSH Glmrarage (%) 0.00
Claim No. D18001476MFSH Excess (§) 0.00
Assign From SERENE LER Assign Date 08/03/2018
2 Vehicle Particulars & Condition
Make & Model HONDA GLH125 c.c 125
Engine No. HIDDEN Year of Reg. 2012
Chassis No. LALJATTUBCI015733 Colour BLACK
Odometer 73163 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre |2.75-18 METZELER 6 mm
L/H Front Tyre mm
R/H Rear Tyre |80/80-18 RC 6 mm
L/H Rear Tyre mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION, O/S AND N/S BODY.
DAMAGES SEE DETAILS,
5. General Information
Accident Date  16/02/2018 Inspection Date 28/03/2018
Survey held at  873/875 UPPER BKT TIMAH RD
Repairer MITRA AUTO TRADING
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. FBG 1944J

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

TEL: 6256 3561 FAX; 6256 4315
Reg. No: 199607198R GST Req. No. 19-9607 198-R

Page No.:1 of 1

Estimate By | Our Adjusted
aty Description of Parts Condition Wotkshob I;}] ':5]:'
REPLACEMENT OF PARTS
1|FRONT FENDER cuT 78.00 78.00
1|SET FRONT RIGHT & LEFT SIGNAL cuT 70.00 70.00
1|SET SIDE MIRROR (LEFT & RIGHT) cuT 58.00 58.00
TSET FRONT HEAD LIGHT COVER CRACKED 120.00 120.00
1|{HANDLE BAR BENT 110.00 110.00
1|TRIPLE CLAMP ASSY (ULNDER BRACKET) BENT 178.00 17B.00
1|FORK CONE & BEARING NECESSARY 78.00 78.00
1|SET FRONT FORK ASSY (LEFT & RIGHT) BENT £50.00 550.00
1|FRONT RIM (WHEEL ALLOY) TO REPAIR SEE 280.00 -
LABOUR
1|GEAR PEDAL BENT 38.00 38.00
1ILEFT FOOT REST BENT 48.00 48.00
1|FRONT BRAKE DISK BENT 185.00 185.00
1|RIGHT STARTER SWITCH BROKEM 125.00 125.00
1|REAR BOX CARRIER cuT 140.00 140.00
LESS 10% DISCOUNT - A77.80
2.058.00 1,600.20
LABOUR
SPRAY PAINT & TOUCH UP. 350.00 300.00
LABOUR; DISMANTLED & REPLACEMENT REPAIRED 800.00 300.00
DAMAGE PARTS, BODY ALIGN RESET WIRING CHECK
BRAKE & ENGINE SERVICES. INCLUSIVE OF THE
REPAIR OF FRONT RIM (WHEEL ALLOY).
850.00 a00.00
GRAND TOTAL 3,008.00 2,200.20
RECOMMENDED COST OF LUMP SUM REPAIRS 1,750.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CS/FCI18004508/Ged3s2
XING GUO QIANG ADRIAN LING WAI PING

M.MATAI, AMSAE-A

Automotive Assessor

B.Eng AMSOE AMIRTE AMSAE-A M.MATA|

Licenzsed Appralser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of ihe Client named on the front page of this Report.

Mo lakiliey of resp




