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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD

Ref : CS/MSG18004498/T1rd3

42401 HONG LEONG BLDG SINGAPORE 0dgsgq  DPte: 08032018 ” ““Imlm‘mm" m
Code: MSG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SKW B4T4A
Policy No. MSDNPCP/MT7-002474 Coverage ($) 0.00
Claim No. MSCA/18-000330 Excess (5) 3,500.00
Assign From  MERIMEN (KWOKWOON Assign Date 08/03/2018
CHOO)
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  03/03/2018 Inspection Date
Survey held at HITACHI CAPITAL (S) PTE LTD
JUN TAIYO SERVICE CENTRE
MO, 8 FOURTH LOK YANG ROAD
SINGAPORE 829705
Sa. Remarks

A)THE MARKET VALUE IS 55

(EST. AVERAGE)

BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS,




ara2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING )
Casa Notified [E*" Subimitted | Ad) Assigned | __LAd] Submitted Ins Auth'ed | Status
| 07 Mar 2018 |07 Mar 2018 08 Mar 2018 . '
Main  |16:31 17:28 10:04 | "E:;::;f:m'
Sendback Est | | |5$13,037.10 n.ssugJ _Caneel Casz |

Claim Details

Reference

CLAIM SUBFOLDER DETAILS - -
Insured: HITACHI CAPITAL ASIA PA.CIFIC PTE, LTD., Co. R:Eg No.: 199400399N
Vehicle Reg. No.; | SKWE474A Date of Loss: 03/03/2018 00:00 - 59 N
| HSD,."WCPI 17-002474
Claim Type: oD / MSC/V/18-000330 Palicy/Cover Note No.: {Comprehensive) |
- .  Coverage: 14/10/2017 - 13/10/2018
== |Excess |5%3,500.00 |
Repalrer == Hitnchi_!:_u_.pitnl Asia Pacific Pte. Ltd {HQ;I___ﬂu 8 Fourth Lok Yang Ruad EZE?GE Pioneer - Tel: 64663022
| Handling Insurer: ?Ealflgr_:rlnljrlnci (Singapore) Pte, Ltd, (HQ) - Tel: +65 6827 7888 .. [Handied by Kwok Woen Choo -
i.._l'!_g:ljyﬂer:_ z 7__99_( Auto Con:umw_:_ﬁl_ﬁ?_s&-ﬁ&i [Imm.Advice  due 09_,f_3f201_ﬁ]_
| Driver/Custodian: YEO HONG 51AH, EUGENE (37 / Male), NRIC: SBO27365G, Tel: +E.5‘9!!9_1$556 S
|| (Ad] Asg. Remarks: Please revert. tks. = _ .
'ASSOCIATED MAIL RECEIVED B ~_viewAl|_compose case Mail |
| There are no maill for this case. i ——— = — I
i - ST U ——— —
ALL ASSOCIATED TASKS™ - View All || Search Tasks | | Create New Task | | Complete | |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

hitps:{/singapore. merimen_com/claims/index cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheaderdcaseid=689847 &exlid=26648TACFID=2880... 1/2
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Rich Text Editor, SWCDOCHrcontent

LKK Auto Consultants Pte Ltd icoreqno-195607198R)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur(@lkkauto.com;assignments@Ikkaute.com

To: MSIG Insurance (Singapore) Pte. Litd.
4 Shenton Way
#21-01 SGX Centre 2
Singapore 068807

Aftn:  Kwok Woon Choo

Vehicle No
Make

Assignment Date
Date of Inspection
Inspection At

Point of Impact | General Description of Damages

From: LKK Auto Consultants Pte Lid
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

Date: 12 Mar 2018

Preliminary Advic
- SKWE4T4A Accident Dala 1 03/03/2018
: TOYOTA VELLFIRE Policy No. : MSDIVPCPAT-
Q02474
: 08/03/2018 Excess : §$3,500.00
: 09/03/2018 Est. Duration of Repair  : 7.00

- HITACHI CAPITAL ASIA PACIFIC PTE. LTD (HQ)
NO 8 FOURTH LOK YANG ROAD

SINGAPORE 629705

The vehicle sustained impact / damages front o/s portion and undercarriage and parts claimed are consistent to

the accident.

Remarks

[ X

Repairer's Estimate (Gross)
Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE ! PARF Rebate
Salvage Value
Margin for Repair

The vehicle is economical for repair.

The above survey was conducted on a ‘without prejudice’ basis.

85
5%
5%
5%

8%

53
55
5%
5%
5%

13,037.10
5,824.80
2,699.50
8,524.30

148,000.00
89,246.00

58,754.00

nI=I'u'ITRadjustar&!I'usaactic:n-‘-dsp_rpt3&rptrl‘lnde=‘2&!:3said=639B-l?ﬂ.sxtid‘%ﬁ#ﬂ?&ad]{:ur...
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Print Received Message

This mail is associated with :

SKW6474A (MSC/V/18-000330)
oD
Mar 3 2018 12:004M
[HITACHI CAPITAL ASIA PACIFIC PTE. LTD.]
Hitachi Capital Asia Pacific Pte. Ltd

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 13/03/2018 10:47 AM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$0.00) - SKWG6474A - Claim Handler: Kwok Woon Choo

Approved:0.00:we view labour is on high side. Please negotiate labour at $700.00. Photos didn't show
damage to chasis.




7 AUDIT TRAIL

Claim Audit

[Na. Dn Audit Remarks -B-.r
07 Mar 2018 Clm Veh Model [R];Grant
1 16:26 Changed {205060) TOYOTA VELLFIRE 2.5 CWT [A). Cm[}g:eaﬂ
| Reg No: SKWB474A. Policy No: MSD/VPCP/16-002215(R). Acct Date: 2018/03/ (R] Grant |
| 5 07Mar2M8 o created 03, Claim Type: OD, Insurer: MSIG Insurance (Singapore) Pte. Ltd. (HQ). Work ~p 00 paan
16:26 shop: Hitachi Capital Asla Pacific Pte. Ltd (HQ), Created from SAS:MIT1180315 Yap
04
[R] Grant
3 E';I;:;r 2018 Cim Submitted 13037.10. Chong Kean |
- Yap
i [1] Winnie
e 2 20T B ARILCAR O Pol No:MSD/VPCP/16-002215(R)->MSD/VPCP/17-002474, Excess: -> 1500,00. Chua Ping |
09:44 Modified Ping
| 08 Mar 2018 KL ¥alnnis
|°5 09:50 Adj Co Assigned MSIG Insurance (Singapore) Pte. Ltd. (Internal Surveyer):Please revert. tks. Chua Ping
' Ping
[1] Winnie
& ggr-;gr 208 Adj Next Rpt Changed Next Rot:Im. Advice.Due Dake:2018/03/09 Chua Ping |
: Ping
[I] Winnie |
g 2018 545 Mandate Set Approved:25000.00.Reinsp:Adj decides. Chua Ping |
y Ping
8 08 Mar 2018 Assignment 1st [A] Ho Pei
09:53 Accessed Fang
I] Winnie |
08 Mar 2018 Adj Assignment [
? 10:03 Cancelled LKK Chas Ting
rig .
| .. 08 Mar 2018 ) . [1] Winnie |
10 10:03 Adj Est Details Deleted Deleting Est Details For Cancelling Adjuster Assignment Chua Ping |
! Ping [
[1] Winnie |
11 ?glﬁr 2018 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):Please revert. tke, Chua Ping |
) Fing
[1] Winnie
12 08 Mar 2018 pgj Next Rpt Changed  Next Rpt:Im. Advice.Due Date:2018/03/09 Chua Ping
- Fing
[I] Winnie
|13 ?gﬂ:r 2018 Adj Mandate Set Approved:25000.00.Reinsp:Adj decides. Chua Ping |
g Fing
[A] .
14 08 Mar 2018 Assignment 1st CATHERINE
| 10:04 Accessad CHONG KAI
| LING
0B Mar 2018 Clm Registration . i [1] Lui Siew
| 15 10146 Modified Excess: 1500.00 -»> 3500.00. wel
08 Mar 2018 . [A] Nivitha
16 16:31 Adj Adjuster Assigned [None] -> MOHD TAUFIKH BIN HAMID Cothdasaiy
12 Mar 2018 [A] VERON
17 12:06 Adj Rpt Initiated CHEN
12 Mar 2018 Adj Im. Advice " : [A] VERON
‘ 18 i5.90 Submitted Mext Rpt:Final Rpt.Due Date:2018/04/07 CHEN |
|18 :g:‘;r 2018 Adj Mext Rpt Changed Mext Rpt:Final Rpt.Due Date:2018/04/07 [A]C:E;ON i
20 ig’;‘;r 2018 545 Mandate Request  Cur.Req:8524.30:Damages Consistent Repair Cost Economical [‘“‘!:flii*’“ .
Mext Rpt:Final Rpt,Due Date:2018/04/07. Mandate Remarks: we view labaur is =
| 21 13:1;" 13 Adj Mext Rpt Changed on high side, Please negotiate labour at $700.00. Photos didn't show damage t (1 I'.:‘,::MS'EW
[ : o chasis,
| 13 Mar 2018 Approved:0.00:we view labour ig on high side. Please negotiate labour at $700. [1] Lui Siew
21: 10:47 Al “'"d“? ek 00. Photos didn't show damage to chasis. E : Wei
ACTIVITY S - Sl =]
|Mo record B N
Merimen Billing for this case - Transaction HI;!;HI'. = . o o |
e Fictl it s S bt iz A . i T e o oot
Bill Ref Mo | Bill Date | Ty pe | Acc Narme kel - L | il L nt
— | o i = ekl | | I
Hitachi Capital | Hitachi Capital | |
| i7az2is | O7/03208 | e | | Asia Pacific Pte, | SKW6474A 0, X
B il | ud | ud(H) | l _
| kK Aute | LKKAute [
1745407 a7 i Motor | Consultants Pte | Consultants Pte  SKW6474A | 10.70
! Ltd Ltd (HQ) | =




LKK Auto Consultants Pte Ltd (co.regno:19ss07188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auta Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408833

Attn:  Kwok Woon Choo Date: 14 Mar 2018

Preliminary Advice

Vehicle No P SKWBATAA Accident Date : 03/03/2018
Make : TOYOTA VELLFIRE Policy Na. : MSD/VPCP/17-
002474

Assignment Date : 08/03/2018 Excess : §$3,500.00
Date of Inspection : 09/03/2018 Est. Duration of Repair  : 7.00
Inspection At - HITACH! CAPITAL ASIA PACIFIC PTE. LTD (HQ)

NO 8 FOURTH LOK YANG ROAD

SINGAPORE 629705

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front ofs portion and undercarriage parts claimed are consistent to
the accident.

Repairer's Estimate (Gross) 5% 13,037.10
Revised Amount 58 5,624.80
Check ltems (Estimated) 58 2,699.50
Total 5% 8,324.30
Lump Sum Repair S8

Total Loss Consideration

MNew for Old Value ot
Pre-Accident Value 5% 148,000.00
COE / PARF Rebate 5% 89,246.00
Salvage Value S8
Margin for Repair Bt ] 58,754.00

Remarks
{ X ) The vehicle is economical for repair.

{ ) Theabove survey was conducted on a 'without prejudice’ basis.



Print Received Message

This mail is associated with

SKW6E474A (MSC/V/18-000330)
oD
Mar 3 2018 12:00AM
[HITACHI CAPITAL ASIA PACIFIC PTE. LTD.]
Hitachi Capital Asia Pacific Pte. Ltd

From
To
Subject

MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 14/03/2018 17:36 PM.

LKK_HQ
Alert - Adj Mandate Approved (S$5824.80) - SKWE474A - Claim Handler: Kwok Woon Choo

Approved:5824.80:a if c. Check items to be confirmed. labour for chassis subject to be confirmed.




Janice Lee (LKKAuto)

From: Janice Lee (LKKAuto)

Sent: Thursday, March 15, 2018 9:04 AM

To: ‘keanyap.chong@hcspl.com.sg’

Cc: SUR

Subject: SKW 6474A MSIG OD DOA : 03.03.2018
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SKW 6474A (excess $3,500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6250-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



LKK Auto Consultants Pte Ltd (co.reg.no199807108R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Kwok Woon Choo Date: 12 Apr 2018

Preliminary Advice
Vehicle No 1 SKWB474A Accident Date : 03/03/2018
Make : TOYOTA VELLFIRE Policy No. : MSD/VPCP/17-
002474

Assignment Date : 08/03/2018 Excess : §$3,500.00
Date of : 09/03/2018 Est. Duration of . 7.00
Inspection Repair ol

Inspection At : HITACHI CAPITAL ASIA PACIFIC PTE. LTD (HQ)

NO 8 FOURTH LOK YANG ROAD
SINGAPORE 629705

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages front ofs portion and parts claimed are consistent to the

accident. The undercarriage affected dur to collision.

Repairer's Estimate (Gross) :S% 13.083.30 (include supplementary

$46.20)
Revised Amount 5% 6,175.00
Check Items (Estimated) :S% 0.00
Total 5% 6,175.00
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value S§
Pre-Accident Value 5%  148,000.00
COE / PARF Rebate :S% 89,246.00
Salvage Value :S$
Margin for Repair 5% 58,754.00
Remarks
( X ) The vehicle is economical for repair.

(

) The above survey was conducted on a ‘without prejudice’ basis.



ANME2018

PARF/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type:
Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:

COE Category:

Company

0399N

SKW&474A

Mo

12 Mar 2018

TOYOTA

VELLFIRE 2.5 CVTS/R
Black

2015

2ARH6&40669
JTNGF3DH208002862
134.0 kW (179 bhp)
$45,427.00

0% Nov 2015

09 Nov 2015

4]

$55,598.00

Yes
08 Nov 2025

$41,698.00

08 Nov 2025

B - Car above 1600cc or 97kW (130bhp)

hitps:iivrl ta.gov.sa/alvriaction/enguireRebateByPublicBefore Dereglnput? FUNCTION_ID=F0304009TT

12



anarzoie PARF/COE Rebate Enguiry f

COE Period(Years): 10

QPl Paid: $62,101.00
COE Rebate Amount: $47,548.00
Total Rebate Amount: $89,246.00

The information contained herein is correct as at 12 Mar 2018

OK

hitps:iivrilta .gw.sg-'lta.hnl{actmn.‘amuireﬂ&balaﬂypublrﬂBafnraDareglnpur.?FLlN CTION_ID=F0304008TT 212



KUT1718E31504 | Hitach Capilal Asin Pechic Pra, Lid - HQ
ENTRY DATE & TIME 06/012018 1438
SUBMITTED BY: Grant Chong Hean Yap

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 06/03/2018 20:42

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please reporn :Uﬂ&"ﬂ“! the dedalls of the accident o speed ugp the claims process
2. This Form must be completed by the Policyholdar andior the Auinorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresantation o withalding of matenal facts may allow insurance companias 1o
ruthful and accurate

repudiate policy ability

4. The issue and acceglance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companias.
5. Any false reporting may be raferred to the Police for investigation.

&, This reporl will be forwarded by tha inswers of the GlA Records Management Cantre established by the General Insurance Associatian of Singapare (G4 for
archiving and that eaples of this report will, for a fee, be made available upon application by inlarestad parties.
7. By the lodgemeant of this report to the insurars, you hereby consent to the archiving of this repon at the centre and ta copias of the repon being made available

aforesaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

06/03/2018 14:39

03/03/2018 02:30

JUNCTION INFRONT INTERMATIONAL PLAZA TWD CECIL ST
SINGAPORE

DETAILS OF OWN VEHICLE

Yehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Email Address

Mabile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Madel

Exact Purposge for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Pleasa state action to be taken
‘ehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Numbear

Fax Number

Contact Mumbaer

EMail Addrezs

SKWE4T4A

HITACHI CAPITAL ASIA PACIFIC PTE LTD
199400399N
JUNTAIYO@HCSPL.COM.SG

COFFICE-84863022

TOYOTA
WELLFIRE-2.5 CVT (A)

PRIVATE HIRE

MSIG INSURAMCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

YES

MSDNPCPMT-002474

YEQ HOMNG SIAH, EUGENE
SB02736856G

01/09/1980

OUTDOOR

26/02/2016

2 YEARS AND 0 MONTHS
MALE

{LOCAL) +65-00015556

CSCABB02@GMAIL.COM
Page 1 of 17



Address

Postcoda

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Qwn
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditians

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles involved in the accident

Was any bady injured in the Accident?

VWas any injured conveyed to hospital by
ambulance?

Was any other malgrial or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers {Including Drivar)
Details of Police Action

Was the accident reporied to the police?

If Yas,Please state which Paolice Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHMENT

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 113 BEDOK RESERVOIR ROAD #01-238

470113
NO
OTHER - LESSEE

COLLISION - CHANGE/CROSS LANE
CLEAR
DRY

NC

MO

YES

NO

NO

NO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Mame of Driver
MRIC/Passport Mumber
Contact Mumber

Address

Postcode

Insurance Company Mame
Nature Of Damage

Mo. Of Passenger {Including Driver)

SHC8285G
HYUNDAI 140 TAXI

TAXI

YEE HOW SOME
515783594
97466316

Page 2ol 17



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT

F

7 s338 recort corractly the genails of the aceidant (o soeed wo toe clams 2eocess

1. This Form miist 2e complated b Py r £ th ; rFluar.

3 |nfarmation arsvided must ae ss frutidul and accusate as pogable Any witul miraprasantaton oF withho Zing Stmananial
Facts may allew insuranca comosries 12 moudiary saiicy liability.

4. Thaissumand agoaplancs of this Form By indurance comparies (s a9t an 1dmission of pﬂ-;‘f limaiity o0 tha part af-rAa nsuranca
o panss,

5, Any falig reparting ma rafarrad ta Palica far

6 Tha rapart will be forwarded 3y e it seers of tha GIA Racords Management fentrz estag!hed by tha Ganeral Insusance
Agsaeiatian 2 Singspert (514) for archiving and that sogies of this report wil far & fee b2 mads valasiz dpan agalization by
langrastad partias,

7. 3y tha izdgmant of thes mepo-t Lo the inskirars, you harabry sonsent 5 thi archiving of this rapart at tha fart-s 3rd o cagial of
tha ~eport taing Mace availaoke sfo-esaid

3. Consent undar tha Parsonal Data Protection Act {POPA)
| uAderseand, ackaowladga, agraa and consant that!
fa) My insuras, my warksrop and the Ganaral insursrce Association 3f Singascrs [ "GIA"| may/arz parmites 1o collecs, use,

Zleciosa ard/ar aracess my oersonal data/sersanal infarmation st aut in tia [form] and any atter persanal infarmation

pravided by me or possessed 7y my nadrer (zaliectively che “Parsanal Infarmatian”] and disciose and ransher such

Zarsoral nforratanr ta all insurerisi who hava insurad vahicle(s] nvorved In this eccdent (29 [nsurasa) wha heve msured

wehiclafi] lavolvad In this acedant shail be collactively raferted 13 a5 the insurers*], tha nsurers’ (@wyers/law frms, e

Maratary Autharity 37 Singasars and any relevant gavarnment agancy/authoriry [sueh 3s tha poiice), "er the pernasels)

-

{1} procassing, handling and/or deafing with rmy daima inchuding She semlement af cha clasmg and 20y nacaszary
Imarstigations celating to the claims;

(1} inwastigating the aczdent andy/or my claims;

[iil} zarrying out and/or dealing with my nstructions o responding to ary enculnies Xy me;

{Iv} ad rinistaring my claims {Inchuding e mailing of corrsspendence, statamants, InVeices, reports or nodicas w me,
which could Invota discosure of cettain parsonal dats 3bout me 22 bring agout deliveny of the same a5 well 2 on the
sptern caver of envelopes/mal padagas); and/ar

[} camplying w th apalicasie law i sdministasrg, orocessing, handling and/or daaling with rmy claims {collactivety tha
"Purposes’|

¥

b 3il insuraris) wha have insured varichs] realvad in th s acsident and the insurery’ lawyars,law firms, My pamitmen
to coflecs, use, disclase and/or procass my Persanal Information for cne or more of the shove Purpares; and

lei vy Pertanal imfarmation My can fa disziasad by any of the Inmurers and/ar GiA to thair third party senvica prowedars ot
sgartafincluging thair wyersaw frena), which may e sited autside of Singapaee, fof ona or mare of T8 3bove Turiases

(4] rey Persanal informanon wil also be collacted and used 1o compile claims nistary fur e durpose of frawd deection,
mwastigation ard maragertert in oresent and &l fulure daima

[#) :he infyrmation so colboczed under [d) above may be shared / distlosac:

11 =3 all insurars snd/or any other third parties that agsist in avaiuating, rvestigating, controlling or managiag deagd,
raguianars, |aw enforsement and govarnmant agencies 35 reasonahly racuired for the pursoses stated, o

(Y far camphyieg with requiremants snder arty reguiations, laws or (aurt arers

.
- j
aal -_vh-u:u-g'i Signatuce Orvar's Signaturs Hgorung ‘.'H-L!r! Parsanrels Jeriar s
Dars & Tima [If drivmr s not the poticyigider) Marwe

Dare & Fimar MEC/FIM Ma
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Sketch Plan Pg. 2

SKETCH PLAN
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Estimate Report Page | of 4

HITACHI
Inspire the Next
S
INSURER: MSIG Insurance (Singapore) Pte, Ltd. (HQ)
PARTICULARS DF_ CI__.AIM
Claim Type: OD (OWN DAMAGE) Ref. No:
Policy No: MSD/VPCP/16-002215(R) Date of Loss: 03/03/2018
Vehicle Reg. No.: SKWE474A Driveable?
Driver Age/info: 37 / MALE Party At Fault: UNKNOWN
TP Injury NO Third Party YES
Involved? Involved?
Insured/Claimant: HITACHI CAPITAL ASIA PACIFIC PTE
LTD
Driver: YEO HONG SIAH, EUGENE
Make/Maodel: TOYOTA VELLFIRE, 2.5 CVT (A) Vehicle Reg. Date: 09/11/2015
Vehicle Colour: BLACK
Engine No: 2ARHB40669 Chassis No: JTNGF3DH208002862
Odometer: 40000 KM '_T.;LYS‘LK qI1 15944
» E 17 L:J- ov i\
Paint Type: (i 'k s W
Total Loss? NO 5 T e f'mq hovid
Est. Duration of 10 2}@ Lot Mot e uonrd
Repair (day) a]18 @ Zpe.
Description of ~ REFER TO ATTACHMENT el 2
Accident/Loss G [,_ | A ;\,\J%- L
Remarks: CAR IN FOR SURVEY @ HITACHI WORKSHOP NO.8 FOURTH LOK YANG
ROAD
Present Location: HITACHI CAPITAL ASIA PACIFIC PTE. LTD (HQ)
LKK Auto Consultants hence notify
COST OF CLAIMS the Repairer of the following: Amount
- s fasrvey beloretafisrop T ™
Parts ipsasi im0 8,437.10
Miscellaneous Items « Pars prices 3¢ subject 1o confirmation 0.00
Labour TS YR AR WGS Il I 4,600.00
Paintwark Labour 0 S 0.00
SUPRIEMENIAn CeEm{s) I Rt gadd
Towing i subject 1o final approval irom Insurance Company 0.00
Acknowlsdged by RepsirCalculated Gross|Total (S$) 13,037.10
Sigriature: g
e Excess (S$) 1,500.00
- (S$) 11,537.10
+ GST 7.00% (S$) 807.60
Nett Amount (S5) 12,344.70

This claim is handled by: GRANT CHONG KEAN YAP

Genersted using Merimen e-Claims Internat Estimation & Adjusting System

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRclaim&fuseaction=gen ... 7/3/2018



Estimate Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 07 Mar 2018)

Parts: M1-MPV TOYOTA VELLFIRE 2.5 CVT (A) (Catalogue:Merimen Singapere 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: Hitachi Capital Asia Pacific Pte. Ltd/SKW6474A/07/03/2018 17:28

Page 2 of 4

Walidity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/ivalues not in reference catalogue are prefixed with an asterisk °,

Estimates on Parts

No. Qty PartNo. Particulars %Disc %Depr  Amount
11 *Bonnet 000 000 - *230.00F A¥an
2 = *Bonnet hinge LH/IRH 0.00 0.00 *60.00F Liy-XEH,
3 1 *Front grille 0.00 0.00 ~ *430.00F @1
e 1 *Bonnet chrome moulding 0.00 0.00 *160.00 Fy o m
5 1 *Headlamp RH 0.00 0.00 - *1,100.00F syt -
5 1 *Headlamp lower bracket RH 0.00 0.00 *120.00F A& —
7 *Headlamp center garnish RH 000 000 - *4500F¢A -
a8 1 *Support panel 0.00 0.00 - R
Repair and raalgn
g 1 *Front bumper 0.00 0.00 *210.00F ol —
10 10 *Front bumper clips 0.00 0.00 *15.00F et
11 2 *Front bumper side retainer inner H X wit =3 0.00 0.00 “16.00F ' &
12 2 “Front bumper side retainer outer LH/RH Knie W %" 500 0.00 ~70.00F 5
13 1 *Front bumper center lower grille 0.00 0.00"" + *80.00F
14 1 *Front fog lamp RH 000 000 _ *95.00F A —
15 1 *Front fog lamp cover RH 000 000 - *4500F “d —
16 1 *Front bumper sponge 0.00 0.00 *40.00F Tele
17 1 *Front bumper lower rubber lip 0.00 0.00 - nA
18 1 *Front reinforcement 0.00 0.00 = *120.00F X' ~"
19 1 “Wiper tank 0.00 0.00 *80.00F x4
28 1 “Wiper tank motor 0.00 0.00 *TE.00F X wn
e =Air duct 0.00 0.00 *GO.00F * m
22 A *Air resonator box 0.00 0.00 *55.00F ™ =
23 1 *Aircon condensor 0.00 000 < *500.00FA &~
24 1 *Radiator 0.00 0.00 * *550.00F £ ofp
26¢ 1 *Chassis frame RH 0.00 0.00 -
Repair and raalign
26 1 *Front fender RH 0.00 0.00 - *280.00F A4 —
5T 1 *Front fender shield RH 0.00 0.00 *85.00 F #(
28 10 *Front fender shield clips RH 0.00 0.00 *15.00F & ~
29 1 “Front fender mudflap RH 000 000 *40.00F 70"
30 1 *Front fender quarter glass with moulding RH 000 000 *g5.00F Ade 37
M1 *Sealant 0 0.00 *45.00FS Awx *
32 1 *Driver door Q.00 0.00 - ,(; W
Rapair and respray
33 2 *Driver door hinge top and bottom 0.00 0.00 *60.00F &+
4 1 *Driver door checker 0.00 000 ¥ *12000F £%
35 1 “Engine undercover RH 0.00 0.00 “40.00F 7w
3% 1 *Engine undercover center 0.00 0.00 *65.00F 7 W™
a7 10 *Engine undercover clips 0.00 0.00 *15.00F ¥ &A™
38 1 *Front original RIM RH 000 000 950.00F (=t b e
39 1 “Front tyre RH o  000%)3s000Fs (A~
40 1 *Front shock absorber RH 0.00 0.00 * *185.00F 7t/

Generated using Merimen e-Claims IEAS

Hitachi Capital Asia Pacific Pte. Ltd/SKWB474A/07/03/2018 17:28. Not valid without Reference section

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen_...

7/3/2018



Estimate Report

MNo. Qty PartNo. Particulars %Disc %Depr  Amount
41 1 *Front knuckle arm RH 0.00 0.00 *175.00F
42 1 *Front wheel hub with bearing RH 0.00 0.00 *210.00F ?H ¥
43 1 *Front lower arm RH 0.00 0.00 *140.00 F .
44 1 *Front lower arm ball joint RH 0.00 0.00 *“70.00F
45 1 *Front tie rod end RH 0.00 0.00 *40.00F Jar
46 1 *Front fender inner panel RH 0.00 oo W
Repair W
47 1 *Steering rack 000 000 “ *550.00F £ *V
F=Franchise part S=Spchatt.
Sub Total (55) 7,706.00
+ Margin on LN ltems 10.00% (S5} 731.10
Total Parts (35) 8.437.10

Generated using Merimen e-Claims |EAS

Hitachi Capital Asia Pacific Pte. Ltd/SKW64T4A/07/03/2018 17:28. Mot valid without Reference section.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRclaimé& fuseaction=gen_...

7/3/2018



Estimate Report

Estimates on Miscellaneous Items

There are no new miscellaneous items salected,

Estimates on Labour

No  Particulars

Page 4 of 4

Lab.Type Amount

Labour Items }ﬁ/ "_‘;.w
1 Panel beat, cut, weld, re-align & replace damaged parts of affected area Mew 1.400.00
2 Putty, blend and paint affected area New 7’ 4¢  1,400.00
3 Check Wiring, re-align headlamps and ensure proper function New 3¢ 80.00
4 Refill compressor oil, vacuum and refill aircond gas MNew ® 120.00
5  Remove & reinstall bumper sensors MNew Lo 12000
6  Conduct four wheel alignment / side slip test New 4@  150.00
7 Realign chassis member New 26930000 T plet
8  Mount chassis alignment jig New 300.007 [ leafe
9  Remove, replace & balance rim / tire Mew LI 50,00
10  Remove, replace & re-install undercarriage parts MNew 1 2o 280.00 1 sl fo
11 Remove & re-install Front fender quarter glass New G= 120007 pleche
12  Diagnostic Check & Reset New foC 280.00

Gross Labour Cost (58) 4,600.00

Hitachi Capital Asia Pacific Pte. Ltd/SKWBE474A/07/03/2018 17:28. Not valid without Reference section.

Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

@ Hitachi Capital Asia Pacific Pte. Ltd. (Main Office) co. Reg. No. 199400399N
111 Somerset Road #11-05 Singapore 238164 Tel: (65) 6734 1222 Fax : 6734 8835
www.hitachi-capital.com.sg

Jun Taiyo Service Centre (Automebile Leasing & Workshop)
8 Fourth Lok Yang Road Singapcre 629705 Tek: (65) 64686 3022 Fax: (65) 6896 591

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen _... 7/3/2018



Repairer Estimates Suppl. #1

Page 1 of 3

HITACHI
Tnspire the Mexi
v A e ]
(SUPPLEMENTARY)
INSURER: MSIG Insurance (Singapore) Pte. Ltd. (HQ)
PARTICULARS OF CLAIM )
Claim Type: 0D (OWN DAMAGE) Ref. No:
Falicy No: MSDNVPCPMT7-002474 Date of Loss: 03/03/2018
Vehicle Reg. No.: SKWB4T4A Driveable?
Driver Age/info 37 I MALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party YES
Involved?
Insured/Claimant: HITACHI CAPITAL ASIA
PACIFIC PTE. LTD.
Driver: YEO HONG SIAH, EUGENE
Make/Model: TOYOTA VELLFIRE, 2.5 CVT (A) Vehicle Reg. 09/11/2015
Date:
Vehicle Colour: BLACK
Engine Mo: 2ARHB40669 Chassis No: JTNGF3DH208002862
Odometer. 40000 KM
Paint Type:
Total Loss? NO
Est. Duration of Repair 10
(day)
Description of Ol COLLIDED WITH TP (TP CHANGED LANE)
Accident/Loss
Present Location: HITACHI CAPITAL ASIA PACIFIC PTE. LTD (HQ)
COST OF CLAIMS Amount
Parts 45.20
Miscellanecus Items 0.00
Labour 0.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 46.20
+ GST 7.00% (S5%) 3.23
Nett Amount (S%) 49.43
+ Previous Estimates (S$) 12,344.70
Claim Total (S§) 12,394.13

Ganaraled yang Merimen e-Chalms Infernet Estimation & Adjusting System

https:/singapore.me rimen.com/claims/index.cfm?fusebox=MTRclaimé& fuseaction=gen_... 3/4/2018



