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3812018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING ' '
| _'2_':.-_'1=- MNotifiad Egt Submitted Al ~'«.-._--.q":-r-__ | Ad) Rpt B Ad) 5:._,._.”, kted || Auth'ad | batus S |
' - 07 Mar 2018 | ?; ':g’ 2018 EE.';?" e ! |Haw Assignmaent
in B EE
Sendb-l:k Est I $$3,471. ﬂl]' .- Assign I || Cance| Case

Reference Claim Details

| CLAIM SUBFOLDER DETAILS
Insured: |HITACHI CAPITAL ASIA PACIFIC PTE LTD, Co.Reg. No.: 195400399N _ B
Vehicle Reg, No.: GBG4251E Date of Loss: | 0s/03/2018 10:00 - ;59
| | ' MSD/VCC/17-001869-00

| Claim Type: oD/ MSC/V/18-000357 Palicy/Cover Note No.: {Comprehensive)
= |Coverage: 11/08/2017 - 10/08/2018

L ) | Excess: |5$1,000, EID

Repairer: ‘Hitm:hi' capilal Asia Pacific Pte, Ltd (HQ) No B Fourth Lok Yang Road, 629705 Pmneer Tel: 546631.'!22
' MSIG Insurance {slngapnm} Pte. Ltd. (HQ) - Te|: +55 6827 7888 . [Handbad by Clara Milah Yeo]

| Adjuster: _ LKK Auto Consultants Pte Ltd (HQ) - Tel: 6255-3561 . [Imnj__ndvlr:n due 09/03/2018]

1 Drluerftustudlan. TOH ENG CHEONG (54 / Male), NRIC: 51668427D, Igl: +6596355833 i =

_- |M] Asg. Remnarks: Please revert. Thanks

| [ASSOCIATED MAIL RECEIVED " [ viewaN || Compase Case Mol |
" | There are no mall for this case. N

" ALL ASSOCIATED T.ASKSD == ' View All | | Search Tasks | | Craate New Task | Compiete | |

L T : z |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |

; I Ne results.

https:.frsingapr.:n'a.man‘rnan.cun‘n’dah'ns.findBx.cfm?fusebax=MTFl:adjustar&lusaar:tian=dsp_dmhaadar&casaidzsasaaﬂ&axﬁdﬂEEEEE&CFID:Z%Q.., 112
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile:

MSIG INSURANCE (SINGAPORE) PTELTD

Ref : CS/MSG18004497/T11d3

43401 HONG LEONG BLDG SINGAPORE 04gsy  Dite: 08032018 ” mmm"l‘mmu " m
Code : MSG
13 Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected GBEG4251E
Policy No. MSD/NCCIM7-001969-00 Coverage (§) 0.00
Claim No. MSCM18-000357 Excess ($) 1,000.00
Assign From ‘h;’ﬂEEg‘:MEN {CLARAH MILAH Assign Date 08/03/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
RJ/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  05/03/2018 Inspection Date
Survey held at HITACHI CAPITAL (S) PTE LTD
JUN TAIYO SERVICE CENTRE
NO. 8 FOURTH LOK YANG ROAD
SINGAPORE 6289705
5a, Remarks
A)THE MARKET VALUE IS S§---—- ——(EST. AVERAGE)
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Denise Ta! (LKKAuto)

From: Denise Tay (LKKAuto)
Sent: Tuesday, 13 March 2018 1:51 PM
To: *keanyap.chong@hcspl.com.sg’; ‘jamilahbegum@hcspl.com.sg’;

‘chialiang.cheong@hcspl.com.sg’; ‘poonhengcheong@hcspl.com.sg’
'kevinleong@hcspl.com.sg’

Cc: SUR
Subject: GBG 4251E OD MSIG
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle GBG 4251E (Excess $1000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: denisetay@lkkauto.com | fax: 62564315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



3132018 mMerimen e-Claims

View Received Message

This mail is associated with :
GBGAZS1E (MSC/V/16-000357)
o] ]

Mar 5 2018 10:00AM

[HITACHI CAPITAL ASLA PACIFIC FTE LTDY]
Hitachi Capital Asia Pacific Pte, Ltd

Reply i REpI;E Mark as Unraad t"_P-rint Messalie-l -l'.‘.;ie-lete Hr.!s.-;an.a I .FI:II‘I'I'afﬂ k

From M5IG Insurance (Singapore) Pte. Ltd. (MSIG_S5G), sent an 12/03/2018 15:23 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$2262.50) - GBG4251E - Claim Handler: Clara Milah Yeo

[Approved:2262.50.

There are no documents.,
1

hitps://singapore. merimen.comiclaimsfindex cfm¥fusebox= SVCmailkiuseaction=dsp_viewsmode=18&iinboxid=1245728&iDomainld=11&i0bjld=42... 112



31212018 Adjuster Immadiate Advice "
Mote: This decumeant has not been finalised.

LKK Auto Consultants Pte Ltd icersneisseoricer
61 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapare 408333
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto,com

To: MSIG Insurance (Singapore) Pta. Lid. From; LKK Autc Consultants Pte Ltd

& Shenfon Way 51 Ubi five 1 #01-25

#21-01 5GX Centre 2 Paya Ubi Industrial Park

Singapore DEEA0T Singapore 408533
Attn: Clara Milah Yeo Date: 12 Mar 2018

Preliminary Advice

Vehicle No ; GBG4251E Accident Date : DS/03/2018
Make : TOYOTA HIACE Palicy Mo, - MSDVCCMT-001968-00
Assignment Date : (B/03/2018 Excess 551,000.00
Date of Inspection 0032018 Est, Duration of Repair :3.00
Inspaction Al - HITACHI CAPITAL ASIA PACIFIC PTE, LTD (HQ)

WO & FOURTH LOK YANG ROAD
SINGAPORE 628705

Point of Impact | General Description of Damages
The vehicle sustained impact | damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 8% 3471.00
Revised Amourt 55 2,262.50
Check llams (Estimated) -1 60.50
Total 33 2,323.00
Lumip Sum Repair 5%

Total Loss Consideration

Mew for Old Value =11
Pre-Accidant Value 2:11 77.000.00
COE / PARF Rebats 5% 40,288.00
Salvage Value 5%
Margin for Repair 5% 36,712.00

Remarks
{ = } Thewehicle iz economical for repalr.

{ ) The above survey was conducted on a ‘withoul prejudice’ basis.

https;.r.n'singapura_man‘ma»n..r.nrm’cIaims.n'index.clm?Iusebox=S'I.I'Gduc&fuseacﬁan=dsp_vm¢ersmanﬂdncid=3410352!}&preuiaw=1&nulayuuchFl.., 1



Jnzzoa

PARF/COE Rebata Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars

Owner 1D Type:
Crwner 1D

Vehicle Details
Wehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Wehicle Make:

Wehicle Model:

Primary Colour;
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 12 Mar 2018

Company

0399M

GBG4251E

Mo

12 Mar 2018

TOYOTA

HIACE VAN TURBO 4 DR AUTO
White

20156

1KD2686821

JTFHTO2P100216483

%29,070.00
11 Aug 2017
11 Aug 2017
0

$1,454.00

Mo

$0.00

10 Aug 2027

C - Goods Vehicle & Bus
10

$42,809.00
$40,288.00

$40,288.00

hUps.HurI.Ita.gw.sg.'lta.h.rrl.facIiun.fanquimﬁehal&ByF'ubl'rcEarnrsDarag!nput?FU NCTION_ID=F0304008TT

1M



MIT1 5 Capilal Asia Pachs Phe. Lid - HO
ENTRY DATE & TIME: OB0XI18 2052
SUBMITTED BY: Grant Chong Kean Yap

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Phease report correctly the detads of the accident to speed up the clams process,
2. This Farm must be completed by the Policyholder and/ar the Authonsed Driver,

3. Infarmation provided must be as truthful and accurate as possible, Any wilful misrepresentation ar witholding of material facts may allow insurance companies 1o

repudiata palicy ability

4 The issue and acceptance of this Form by insurance companias is not an admission of palicy liabdity on the part of thi insurance companies
5. Any false reporting may be refarred to the Police for investigation,

B. This repor will b= forwarded by the meurers of tha GIA Records Management Canire established by the General Insurance Association of Singapors e
archiving and thal copies of this rapart will, for a fee, be made avalable upon applhication by interested partias,

7. By the lodgament af this repart to the insusers, you heraby consent 1o the archiving af this report at the cantre and to copies of tha reporl being made available

aforesaid

Date Of Report
Date Of Accident

Exact Location Of Accident

ACCIDENT STATEMENT
06/03/2018 20:52
05/03/2018 10:25

301 DOVER ROAD

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number GBG4251E
Insured/Policyholder
MName Of Registerad Owner HITACHI CAPITAL ASIA PACIFIC PTELTD
Co Reg MNo 198400399N

Email Address
Mobile Phone Mo
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance paolicy
far repair to your vehicle?

if Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Paolicy Number

Cover Mote Mumber

Driver

Mame of Driver

MRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experienca

Gender

Maobile Mumber

Fax Mumbaer

Contact Mumber

EMail Address

JUNTAIYO@HCSPL.COM.SG

OFFICE-B4663022

TOYOTA
HIACE VAN TURBO 4 DR AUTO

COMMERCIAL VEHICLE

MSIG INSURANCE (SINGAPORE) FTE. LTD.
COMPREHENSIVE

YES

MSDACC/HT-0019658-00

TOH ENG CHEONG
516694270

29/01/1964

OUTDOOR

QBI0TM1981

36 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-96355833

NOEMAIL

Paga 1 of 15



Addrass

Posicode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accidant

Weather Conditians

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles invelved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
solicitingloffering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If ¥es Please state which Police Station

Was nofice of intended Prosacution given?

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHMENT

Attachment(s)

Ara accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 50 COMMONWEALTH DRIVE #28-506
142050

NO

OTHER - LESSEE

HIT BY FALLEN TREE / OTHER OBJECTS
CLEAR
CRY

NOQ

NO

NO

NO

MO

NO

YES
NO

NO

Page 2 of 15



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1 ®lgasa recort gorrgetly tha decads of tha act/dent 12 speec up o8 Halms 3roress

Pudl

Mis Form must e gemgh by i Aol r ¢ tha Authgrsad Driver

3 |ntarmakion arov'ded must e o5 yruthfyl and secucate as posgibla. Amy witful misreprazes NON X W IANG NG of mataria:
facts mav allaw insuranca samzarias 10 repudiata oolicy liability

4. Tha ssua and actestanca af this Foem By maursnee cortparies iy 1ot an admissior oF palisr liabifity o the part gf 2 Aouranca
sompanies

n mi rrad b far i 4

[

Tha *agars will o2 forwardes oy the insu-ars of the 514 Azesrds VManagament Lart2 estsulshed oy tha Ganeryl Insursnce
Association of Singapaes (GHA] far arthiving and that copies of this raport wil for 2 faa ba madz availacie upon aoplication by
ntarattad partes.

i

7. By tha odgrmaent of this report ta the insurers, you harshy Sonsant o tha archiviag of this repost at the centra snd & copies of
the report being Mase availaoe aroresadd.

& Cangant under the Parsenal Data Protaction Act [POPA)
| unciarstand, Jckiowladge; agree and consart that

3} My ingurar, my workshop and the General insurance Assosatlan of Singaparg [“GIA”| may/are permiittad 1o collec:, usa,
disclosa ard/ar grocess my sarsanal data/aersanal information sat sut fn this [farn] and apy otner gersanal infarmatizn
provided by me or positssed v my insarzr (collectively the “Parsanal information”’ and disclosa ard frarsfar such
Barsonal infarmation oo all insurerts) who fave insurad vehicleds] mvalved in this accident [all imsurer{s; wha favz insured
vehigals) Invalvee in his sccident sall b coliuctively raferred oo a the “Tnsurers”), tha Ingurars' awyerslaw firms, S
Mongtary Autharity of Singacars and ary slevant governmant agency/adthorty [fueh as the aolice], s the aurosalsh
]

(1] processing, harmding and/or dealing with my claims inchuding the sattement af the claims and 20y necasin
imeastigations relating to the claims; |

{1 wwaetigating the accident andlar my clakms;
[lil} zarrying aut ang/or desling with my Instructions or raspanding 2 ary anouiries oy md;

(1w} ad ministzring my chaims [Inchedivg the malllng of sorrespondance, stataments, [nvaices, repens ar notices @ ma,
which cauid invaha discosure of cartain parsonal data 3bout me to Bnng aggut dalivery of the sarme a8 well s aa tre
sxtarea caver of anveloces'mall packagesh; and/ar |

v complying with aggdicaita faw fn administe-ieg, processing, handling ard/or deaing with iy cisima.{collactivehy the |
“Purpases”)

(b} 3l insurer sl wha have nsured variclas) ‘vated In Enis acsident ane the insurars’ frwyarglaw firms, may/are aarmitieg
o eofiece, usa, dlsclose ane/or procass my Parsanal Infarmation forone or more of the above Purpodes; and

[c} Ty 2srsanal information mav/ean be disciosed by any of tha nsurers and/or GIA 1o ther third party sarvice praudars an
agantsfingiuging thair zwyers/law firma), whueh may e sited autside 3f Singapora, far ana 0 mare of the Above Jurosas

ld} vy Personal nfarmarion wil alsa be callactad and used ta sompde claims history for e purocse of fraud detaczan,
nvastigation srd managarert in aresent and ol future gaims,

{#] :he nfermaton o coilecsed under id) shisve My be shared | disclosed

[ %@ slFinsurars snd/af any other third parties that assisg in evaluating, Tyestgateg, cantrolling or manag ng fraud, i
caqulators, law enforcement gnd government agancies as reasoraty reguifad for the puranses stated, ar !

(i} for zarmplyng with reguirements under any raguiations, [2Ws oF SoUrt arcars

aglcykalders ygq;:\,u""r Drivmr's s-ig.'-u:u'! Japa-ting Cantre Persone el Sgnane
Jars & Time {IF drwver 15 nat the policyioidan Narme
Dats & Tima MRICFIN o

Page 3of 15



Sketch Plan Pg. 2

SKETCH PLAN
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Estimate Report Page 1 of 3

HITACHI
Inspire the MNext
ST SIS
INSURER: MSIG Insurance (Singapore) Pte. Ltd. (HQ)
PARTICULARS OF CLAIM
Claim Type: 0D (OWN DAMAGE) Ref No:
Policy No: MSD/NCC/17-001969-00 Date of Loss: 05/03/2018
Vehicle Reg. No.: GBG4251E Driveable?
Driver Agefinfo: 54 /| MALE Party At Fault: UNKNOWN
TP Injury NO Third Party NO
Involved? Involved?
Insured/Claimant; HITACHI CAPITAL ASIA PACIFIC PTE
LTD
Driver: TOH ENG CHEONG
Make/Model: TOYOTA HIACE, 30D TURBO 5 DR Vehicle Reg. Date: 11/08/2017
(M)
Vehicle Colour: WHITE
Engine No: 1KD2686821 Chassis No: JTFHTO02P100216483
Odometer: 10000 KM 1. .\,&-Itiﬂ 7344 S}
; Exr $|lov=
Paint Type: i 1
Total Loss? NO \ rﬂ_ﬁ,\.ﬂ-'.ﬂ.;lc "p..,;l- Fi'*tﬂ“.wm_f:;
Est. Duration of 7 {"'PQ L?I‘*I'.I’ v ¢ |40
Repair (day) foriruny  hofor. pount
Description of  REFER TO ATTACHMENT Jz .0 7
Accident/Loss ,
Remarks: CAR IN FOR SURVEY @ HITACHI WORKSHOP NO.8 FOURTH LOK YANG
ROAD l;'u\u@ “L{I_L{-**':‘"W""'
Present Location: HITACHI CAPITAL ASIA PACIFIC PTE. LTD (HQ
the Repairer of the following:
COST OF CLAIMS SToRuiy Sl iy pining Amount
& L emplie St shaidiy Loy ee ey
Parts s Gk e pabar o S 1,561.00
Miscellaneous Items * Third party survey is on a “Without Prejudice’ basis 0.00
Labour dovebsespi ool 1910.00
Paintwork Labour 1S S0 S Al 0 e Commi 0.00
Towing 0.00
Acknowledged by Repainer
Sgnature: Calculated Gross Total (55) 3,471.00
o . Exgess (S$) 1,000.00
(SS) 2.471.00
+ GST 7.00% (S$) 172.97
Mett Amount (S3) 2,643.97

This claim is handled by: GRANT CHONG KEAN YAP

Genarated using Merimen e-Claims internet Estimation & Adfusting System

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaimé& fuseaction=gen_... 7/3/2018



Estimate Report

REPAIR DETAILS

Reference

Part Source: MRM-5G

Parts: 213

Labour: Repairers

Version: 1.0 (Last Synchronised: 07 Mar 2018)

Page 2 of 3

TOYOTA HIACE 3.0 D TURBO 5 DR (M) (Catalogue:Merimen Singapore 1.0)

(Price-denominated Standard List)

Print Code: Hitachi Capital Asia Pacific Pte. Ltd/GBG4251E/07/03/2018 17:40

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker an the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

Mo. Qty Part No. Particulars %Disc % Depr Amount
1 1 “Tailgate 000 000 *700.00F F(—
2 2 *Tailgate hinge 0.00 0.00 1 *60.00F £
3 1 *Tailgate third brake lamp assembly 0.00 0.00 *75.00F AAr—"
4 1 *Tailgate wiper nozzle 0.00 0.00pe, -+ *20.00F ¥
5 1 *Tailgate wiper nozzle hose 0.00 0.00 - (A
6 1 *Tailgate emblem logo 0.00 0.00 *30.00F qgv —
T A *Tailgate emblem Toyota Hiache 0.00 0.00 *20,00F At
8 1 *Tailgate Sticker T0km/H a 0.00 “20.00FS &4~
9 1 *Tailgate windscreen 0.00 0.00 400.00F o=
10: *Rear windscreen sealant 0 0.00 "45.00 F§ &8s
*Tailgate inner trim board top center 0.00 0.00, . "55.00F '
12 1 *Tailgate inner trim board LH/RH 0.00 0.00 - W
F=Franchige part 3=SpoNait.
Sub Total (53) 1,425.00
+ Margin on L,N Items 10.00% (S3) 136.00
Total Parts (S3) 1,561.00

Hitachi Capital Asia Pacific Pte. Ltd/GBG4251E/07/03/2018 17:40 Mot valid without Reference section.

Generated using Merimen e-Claims IEAS

https://singapore. merimen.com/claims/index.cfm?fusebo x=MTReclaim& fuseaction=gen_... 7/3/2018



Estimate Report Page 3 of 3

Estimates on Miscellaneous ltems

There are no new miscellaneous items selected.

Estimates on Labour

No Particulars Lab.Type Amount
Labour Items .
1 Panel beat, cut, weld, re-align & replace damaged parts of affected area New i 600.00
2 Putty, blend and paint affected area MNew oo B00.00
3 Check Wiring and ensure proper function New =< 80.00
4 Remove & reinstall bumper sensors Mew ® 120.00
5  Remove & re-install Rear Windscreen New (2 < 180.00
&  Transfer tailgate lock & mechanism to new tailgate Mew ' e 180.00
7 Remove & re-install rear trim compartment to facilitate cutting and repairing New ?L" 150.00
work
Gross Labour Cost (S5) 1,910.00

Hitachi Capital Asia Pacific Pte. Ltd/GBG4251E/07/03/2018 17:40. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< EMD OF ESTIMATES =

@ Hitachi Capital Asia Pacific Pte. Ltd. (Main Office) co. Reg. No. 199400309N

111 Somerse: Road #11-05 Singapcrs 238164 Tel: (85) 6734 1222 Fax : 6734 8835
wrawhitachi-capital.com,sg

Jun Talyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 829705 Tek: (65) 6486 3022 Fax: {85) 6896 8581

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen_... 7/3/2018



Estimate Report Page 1 of 3

HITACHI
Inspire the Mext
7 g o s o
INSURER: MSIG Insurance (Singapore) Pte. Ltd. (HQ)
FARTIGU LARS OF C!.A}M - S e
Claim Type: oD (OWN DEMAGE]I Ref No:
Policy No: MSDANCC/17-001969-00 Date of Loss. 05/03/2018
\ehicle Reg. No.. GBG4251E Driveable?
Driver Age/info: 54 { MALE Party At Fault: UNKNOWN
TP Injury NO Third Party NO
Involved? Invelved?
Insured/Claimant: HITACHI CAPITAL ASIA PACIFIC PTE
LTD
Driver: TOH ENG CHEONG
Make/Model: TOYOTA HIACE, 3.0 D TURBO 5 DR Vehicle Reg. Date: 11/08/2017
(M)
Vehicle Colour:  WHITE
Engine No: 1KD2686821 Chassis No: JTFHT02P100216483
Odometer: 10000 KM T, n@{ U 4 :}L{Ei g}up‘]
Paint Type: er %
Total Loss? NO R"NM Mot et d
Est. Duration of 7 [‘:‘ll' % Q [fifa
Repair (day) ey v M-'H !
Description of ~ REFER TO ATTACHMENT
Accident/Loss '2' ?j
Remarks: CAR IN FOR SURVEY @ HITACHI WORKSHOP NO.8 FOURTH LOK YANG
RDF’ID (;ﬂ.v @ “-Lkﬂ w‘" ey,
Present Location: HITACHI CAPITAL ASIA PACIFIC PTE. LTD (HQ)
COST OF CLAIMS - - ' Amount,
Parts 1,561.00
Miscellaneous Items 0.00
Labour 1,910.00
Paintwork Labour 0.00
Towing 0.00
Calculated Gross Total (S$) 3,471.00
- Excess (S%) 1,000.00
(S%) 2,471.00
+ GST 7.00% (S%) 172.97
Mett Amount (S§) 2,643.97

This claim is handled by: GRANT CHONG KEAN YAP

Genarated using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore.merimen.com/ claims/index.cfm?fusebox=MTRclaimé& fuseaction=gen _... 7/3/2018



Estimate Report

REPAIR DETAILS

Page 2 of 3

Reference

Part Source: MAM-5G wersion: 1.0 (Last Synchronised: 07 Mar 2018)

Parts: 213 TOYOTA HIACE 3.0 D TURBO 5 DR (M) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-cienominated Standard List)

Print Code: Hitachi Capital Asia Pacific Pte. Ltd/GBG4251 E/0TI03/2018 17:40

Validity: These aslimates are valid only if they contain the print code (above) on

Further Info: tems/ivalues not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Mo, Qty PartNo. Particulars %Disc %Depr Amount
K *Tailgate 000 000 .~ 70000F 6
2 2 *Tailgate hinge 0.00 0.00 X *60.00F K%
3 1 *Tailgate third brake lamp assembly 0.00 0.00 - *T5.00F a2~
4 1 *Tailgate wiper nozzle 0.00 0.00 5 *2000F v
5 1 “Tailgate wiper nozzle hose 0.00 0.00 -
5 1 *Tailgate emblem logo 0.00 0.00 .~ “30.00F Adr—~
71 “Tailgate emblem Toyota Hiache 000 000 -~ "2000F A%~
B 1 *Tailgate Sticker T0km/H 0 0.00 .~ *20.00FS5 ~& .~
g 1 *Tailgate windscreen 000 0.00 . *400.00F &%
10 1 *Rear windscreen sealant 0 0.00 - *45.00FS Al
11 1 *Tailgate inner trim board top center 0.00 0.00 < “55.00F 7
A | *Tailgate inner trim board LH/RH 0.00 0.00 -
F=Franchiga part. S=5pchell.
Sub Total (S5) 1,425.00
+ Margin on L,N Items 10.00% (5%) 136.00
Total Parts (S$) 1,561.00

Hitachi Capital Asia Pacific

Generated using Merimen e-Claims IEAS

Pte. Ltd/GBGA4251E/07/03/2018 17:40. Mot valid without Reference section.

:

paks % 1136 t10te # $15%7-50
II. ':*il?Uw"' ?‘F E {:U
K Tetal Jp § 2263-50 b 2], A

https://singapo re.merimen.com/claims/index.cfm?fusebox= MTRclaimé&fuseaction=gen_...

7/3/2018



Estimate Report Page 3 of 3

Estimates on Miscellaneous ltems

There are no new miscallangous items selected.

Estimates on Labour

Mo Particulars Lab.Type Amount
Labour ltems 200
i Panel beat, cut, weld, re-align & replace damaged parts of affected area Mew 600.00
2 Putty, blend and paint affected area New oo B00.00
3 Check Wiring and ensure proper function MNew v BO.OD
4  Remove & reinstall bumper sensors MNew % 120.00
5  Remove & re-install Rear Windscreen New fLJ 180.00
&  Transfer tailgate lock & mechanism to new tailgate Mew Geo  180.00
7 Rer:;wa & re-Install rear trim compartment to facilitate cutting and repairing Mew Lo 150.00
wo .
Gross Labour Cost (S5) 1,910.00

Hitachi Capital Asia Pacific Pte. Ltd/GBG4251 E/0TI03/2018 17:40. Not valid without Reference section.
Generatad using Merimen e-Claims IEAS

< END OF ESTIMATES =

® Hitachi Capital Asia Pacific Pte. Ltd. (Main Office) Co. Reg. No. 159400399N
111 Somerset Road #11-05 Singapecre 238184 Tal: (85) 6734 1222 Fax : 6734 8835
wnww hitachi-capital.com.sg

Jun Talyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapcre 829705 Tek (85) 6486 3022 Fax: {65) 8896 6591

hups:.f.fsingnpuw.rnerimen,conﬁcluimsfindex.ufm? fusebox=MTRelaim&fuseaction=gen_... 7/3/2018
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EEEGLAEGRRZ A
XING AUTO PARTS PTE LTD

MAIN OFFICE: No. 76 DUNLOP STREET, SINGAPORE 209403
TEL: 6291 2827 FAX: 6296 4390
AIC: 6291 1886 FAX: 62917717
Co. Reg. No: 200310923R GST Reg. No: 20-0310923-R

Jr

M &

TAN INVOICE

M/S:  HITACHI CAPITAL ASLA PACIFIC PTELTD NO: DII9Z0060T
s, PAGE '
8 FOURTH LUK YANG ROAD DATE: 09,03°2018
A/C CODE. LDHCU0S
SINGAPORE 620705 TERMS: CR
PO NG po 107286
VEH NO: GBG4251E
¢ Part Nu- . ﬁescﬁpﬁua B Locatiéﬂ - j___ oy __‘__‘ré'.t Pnce __ Amount
SN SIN
T67005-26L50 ¢ 1 70000 700,00
Tsxm.:&m { | 75.00 75.00
1 30.00 30.00
| 20,00 20.00
1 400,00 400.00
5 TOTAL SBN 1.225.00
ADD GST(@ 7% 85,15

GRANDTOTAL _ ST '1 ;_,m-;

Print / MT / 00/032018 2 18:20
SALESMANM: MT

This document i computer generaled. No signamre raquired GOODS SBL0 ARE NOT RETURNABLE

RECEIVED BY

| B 1

E.&<E GO0



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING o . - |

Case | Notified [Est Submitted | Adj Assigned | AdjRpt _ [Adj Suomitted | Ins Autn'ed Status
07 Mar 2018 07 Mar 2018 CIE Mar 2018 5%2,262.50 |5$2,262.50 Pending for Survey |

Main 17:40 4:37 ' - " '
_sendback Est | 3474 00 Edit Adj Rpt ! e —— |! e Cancel Case |

Reference Claim Details

[ Main

'CLAIM SUBFOLDER DETAILS - _ 1

Insured: [n[‘_r.i.cm CAPITAL ASIA PACIFIC PTE LTD, Co. Reg, No.: 199400399N = =
\Vehicle Reg. 05/03/2018 10:00 - :59

| No.: | SRGSIIE | |Dateof Loss: |16 Months and 22 Days From LTA Reg Date (Man ¥r)]

) i | Poliey/Cover | MSD/VCC/17-001969-00 (Comprenensive}
S Thmes: | OB MBEAIR-PRASS Note No.: | Coverage: 11/08/2017 - 10/08/2018
[ | Eah;ess 551,000.00
Repairer: | Hitachi Capital Asia Pacific Pte. Ltd {HQ] No 8 Fourth Lok ¥ang Road, 629705 Pi-nneer Tel: 64663022

I‘L‘L"rﬂ?g MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7656 .. . [Handled by Clara Milah Yeo]
 LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
| Adjuster:
i 07/04/2018)
'E::“"‘:”m TOH ENG CHEONG (54 / Male), NRIC: 516694270, Tel: +6596355833
[ad A i P— G o —
| Ad) Asg
Re!'!'l_ar_ks Pleage twert._Thanks B B
'ASSOCTATED MAIL RECEIVED ' i view All | Compose Case Mail |

' MSIG SG [12/03/2018)- Alert - Adj Mandate Approved (S$2262.50) - GBGA251E - Claim Handler: Clara Milah...

| ALL ASSOCIATED TASKS- View All 1 Search Tasks | Create New Task | complete |
| Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

httpcs:ffsingapnre.merimen,come’claimse’index.cfm?fuscbux==MTRadjuster&fuseactioFdsp_,.. 10/4/2018



Merimen e-Claims

Uplosd Documents 1 Upload Photos I Compaose Mew Letter l

Claim Documents

GBG4251E (MSC/V/18-000357)

oD

Mar 5 2018 10:00AM
[HITACHI CAPITAL ASIA PACIFIC PTELTD]
Hitachi Capital Asia Pacific Pte. Ltd

Page 1 of 2

View [View in Browser [ v |

Assessment Rﬂpnrt- 1 ;gr page E _ :
No | Finalized On | Hitachi Capital Asia Pacific Pte. Ltd (HQ) [ Thumbnail | Print |
1 06/03/1821:31 | Accident Statement - | €y | eagHTM_ _{
2 07/03/1817:40 | Repairer lsﬁm:h: _ | €Y | Load HTM_ |
{No_|Finalized n | LEK Auto cunsultants Pte Ltd [HQ] == e " Thumbnail | Print
1 12/03/18 12:07  Adjuster Immediate Advice = . | @ | toadHTM |
‘Photos/Images o Soeosse. 1+] B2
'No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) ] Thumbnail | Print
1 |12/03/18 12:09 | General View 0 | i |
2 |12/03/18 12:09  |GemeralView - O | e | &
3 r1_2..;’-ﬂ_3.".13 12:09 -Eenura-'lm o n Load :IP'E @_
a L12ID3J:1"E;-;;:D:9. ‘E-nernl View € | Load »G &
5 12/03/1812:09  General View R O  wadrc | B
6§ | 12/03/1812:09  General View o . . N i) | tcaa e | & |
7 12/03/1812:09  General View - - © | coavs | &4
8 :12503113-1'2"6-3'« :mn-m View __ ) ) _ © | oo | A
9 12/03/18 12:09 |General View = 0 | L | #
10 [12/03/1812:09 | General view - . © e | &
i | ﬂ_}é}is 12:09  General View - | 1 | Load JPE;_ '
12 12/03/18 12:09 General View © | wadrs | A
13 | 12/03/18 12:09 ‘|ﬂnnura1\fi¢w 0 | Ladirs | A
14 10/04/18 14:00 hin-pﬂ:timl"hntn - O  Ldrc | &
15 10/04/18 14:00  Reinspection Photo o ©  weavc | o
16 |10/04/18 14:00 _-;;l;ip!cﬁar; Photo _ - 0 | Loadrs | 'E"
17 ﬁ_n_ﬁ:_u_tim 14:00 | Reinspection Photo i . B | Load PG [-}J;
18 | 10/04/18 14:00 I_mlpmlnn Photo o _ [ 1] T load P | &
:-1;" | 10/04/18 14:00 Reinspection Photo - - © | Losd kG
l20 |10/04/18 14:00 uelnspar.ﬂan Photo _ © | oadwc | M |
Documentation B [1 per page.
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail | Print
(1 |12/03/18 12:09 |ESTIMATE = = ) | Load POF
Linked Accident Report Documents
View

A:msmtnt I’tl:p:lrl:s
| Hitachi Capital Asia Pacific Pte. Ltd (HQ)

[
11

https://singapor

Finals.:-:.*d On

1 per page v m

_|osf03/18 21:31

Accident Statement

B Thumbnail | Print
| Load HTM

Phntﬂ.-‘ Imagu
Ma

r-znallzed i

THitachi Capital Asia Pacific Pte. Ltd (HQ) _

ES par page

| Thumbnail | Print

e.merimen.com/claims/ index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

10/4/2018



Merimen e-Claims Page 2 of 2

|Assessment Reports

l_l_DEr Daﬂ_l : E-.'_ ﬁ_

No |FinalizedOn | Witachi Capital Asia Pacific Pte. Ltd (HQ) - S Thumbnail Print
1 |pe/o3s1s 20:58 E.lncldunt Photo € | LoadwrG |
2 08/03/1820:58 | Accident Photo ©  Load e Eﬂ_‘

|3 |0e/03/18 20:58 | Accident Photo 0 | adwc | M|
4 |DE/DI/18 20:58 Accident Photo 0 | aawrc | ¥
5 06/03/18 20:58 | Accident Photo € | Loadrc | A
&  0B/D3/1820:58 | Accident Photo © | wars | ¥

7 |06/03/18 20:58 | Acddent Photo ) - O loadipc | A

(8 |06/03/18 20:58 Accident Photo ©  ladwre | M
g ]—u_ﬁ{pans 20:58 Accident Photo - ) 0 | eadirc | A

-M:ummﬁ-tinﬁ = 1 per page Vl [+

Mo _|Finalized On | Hitachi Capital Asia Pacific Pte. Ltd (HQ) ; Thumbnail | Print
1 06/03/1821:31  |Sketch Plan = o o @ | LoaaTiF |

Documents Checklist
DOCUMENTS CHECKLIST . Reset | Save | print |

[There are no document checklists configured. =S ' |
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ) I

|

Show Remarks To: O Repairer O Handling Insurer
Mote: Remarks ars pradate uniass you show i [o athar parties

https://singapore. merimen.com/claims/index.c fm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/4/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregne 1sss07158R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel- 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid. Our File No:  CS/MSG18004497/T1TD3E2
4 Shenton Way, #21-01 SGX Centre 2
Singapore 06BB0T Date: 10/04/2018
REFERENCE
T ——— E_lrLﬂcm CAPITAL ASIA PACIFIC PTE o i o, Eﬂﬂsnmccm 7-001969-
) Mature of Claim MSCNMB-
Date of Loss: 05/03/2018 Clairn: oD No: 000357
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBG4251E
Make & Model: TOYOTA HIACE, 3.0 D TURBO 5 DR (M) Engine No: 1KD2686821
Reg. Date: 11/08/2017 (Man. Year: 2016) Chassis No: JTFHTO2P100216483
Colour; White Odometer: 21096 km
Engine Capacity: 2982 cc
Market ValueMew Car Price: S§77,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15 Rear Tyre Size: 195 R15
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
The above values represent the memaining fyre freads depith
COST OF CLAIMS Repairers  Adjusters  Difference _ Diff%
Parts 1,561.00 1,412.50 148.50 9.51
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,910.00 850.00 1,060.00 55.50
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 3,471.00 2,262.50 1,208.50 34.82
- Excess (5%) 1.000.00 1,000.00 0.00 0.00
(S%) 2.471.00 1.262.50 1,208.50 48.91
+ GST 7.00/7.00% (S%) 17297 86.38 B54.59 48.90
Mett Amount (S§) 2,643.97 1,350.88 1,293.09 48.91
INSPECTION
Date of Assignment: 08/03/2018 Present Location: Hitachi Capital Asia Pacific Pte. Ltd (HQ)
Date Inspected: 09/03/2018 Inspected At: Mo 8 Fourth Lok Yang Road
Singapore 629705
Estimated Period of Repair: 3.0 days

htps://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/4/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings af the time and place of inspection slated herein. Such ingpection has been carmed out to the best of our
knowiedge and ability but any other liability under any other circumstances is hereby expressly exciuvded

hnps:.r’a“singapure,men'mcn.comx’claimsfindcx.cfm?fusebox=MTRadjustcr&fuseacﬁnn=gan_... 10/4/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 10 Apr 2018}

Parts: 213 TOYOTA HIACE 3.0 D TURBO 5 DR (M) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBG4251E)

Validity:

Further Info: ltemsfvalues not in reference catalogue are prefized with an asterisk ™.

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the EMD OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartMNo. Particulars Condition Repairer's Amount
1 1 *Tailgate Bent 700.00F *700.00F
(WCF)
2 2 *Tailgate hinge Repair 60.00F *=F
(WCP)
3 1 *Tailgate third brake lamp assembly Cracked 75.00F *T5.00F
[WCP)
4 1 *Tailgate wiper nozzle Not Necessary 20.00F *F
(WCF)
5 1 *Tailgate wiper nozzle hose Not Necessary - =F
(WCP)(NPA)
8 1 *Tailgate emblem logo Mecessary 30.00F *30.00F
[WCF)
7 1 *Tailgate emblem Toyota Hiache MNecessary 20.00F *20.00F
(WCP)
B 1 *Tailgate Sticker 70km/H Necessary 20.00FS *20.00FS
(WCF)
g 1 *Tailgate windscreen Cracked 400.00F *400.00F
{WICF)
0 1 *Rear windscreen sealant Mecessary 4500F8 *45.00FS
[WCF)
11 1 *Tailgate inner trim board top center Mot Mecessary 55.00F *.F
(WCF)
12 1 *Tailgate inner trim board LH/RH Mot Necessary - *F
(WCP)(NPA)
F=Franchise parl. S=5Spchett.
Sub Total (S5) 1,425.00 1,290.00
+ Margin on L,N items 10.00/10.00% (S%) 136.00 122.50
Total Parts (S$) 1,561.00 1,412.50

Report was unsubmitted during this print-out.

https:ffsingapnrc.merimen.cr:-ma’c]aimsfindex.cfm?ﬁssebux=M’I‘Radjuster&fuscactinn=gcn_... 10/4/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 Panel beat, cut, weld, re-align & replace damaged parts of New 600.00 300.00
affected area
2 Putty, blend and paint affected area MNew 600.00 300.00
3 Check Wiring and ensure proper function MNew 80.00 30.00
4 Remove & reinstall bumper sensors MNew 120.00 0.00
5 Remove & re-install Rear Windscreen Mew 180.00 120.00
6  Transfer tailgate lock & mechanism to new tailgate New 180.00 60.00
7 Remove & re-install rear trim compartment to facilitate cutting  New 150.00 40.00
and repairing work
Gross Labour Cost (S$) 1,910.00 850.00
|_ Report was unsubmitted during this print-out, |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster& fuseaction=gen ... 10/4/2018



