
From:
Sent:
To:
LC:

Subject:

Attachments:

Importance:

Claims Dept of CTI < claimsdept@sg.cntaiping.com >

Monday, 19 November, 2018 9:57 AM
Vic (LKKAuto); Admin A
Ong Chin Kiat; Alfred Toh; Chee So Chow; Hsiao Tong (LKKAuto); KKLau;
kinhoe.ng @ktcgroup.com.sg; daniel@ocwinsu rance.com
<SEEK MANDATE> RE: OUR REF: SN M 18D01205C02/0/LKKDS & YR REF: ,Ztl77l
(TP : LKK REF - CC6lCTI18004484/Ahb3) on 03/03/20L8
LETTER TO OI.PDF

Hiqh

rKK REF - Cc5/fir18004484/Ahb3
cTr REF - SNM18D01205C02/0 (XD4420p)

Dear Vic

We refer to your emails pertaininB to the above matter.

Please proceed to resolve the property damage claim at 50% basis, quantum at 55,040.00.

We await your payment advice to enable Chin Kiat to act accordingly.

Best Regards

Alfred Toh
Senior Executive
Claims Department
China Taiping lnsurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: +65 6389 6183
FAX: +65 6224 7 47816224 717 5
Email: claimsdept@sq,cntaipinq.com

alfred.toh@sq.cntaiDinq.com
www.sq.cntaipinq.com

Disclaimer:
This message is conficlential; its contents do not constitute q commitment by China Taiping lnsurqnce (Singqpore) Pte. Ltd. except
where provided for in a written agreement between you and Chinq Taiping Insurance (Singapore) Pte. Ltd. Any unquthorized
disclosure, use or disseminqtion, either in whole or pqrtial, is prohibited. Ifyou are not the intended recipient of the message,
please notify the sender immediately.

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]
Sent: Friday, November 16,2018 5:13 PM
To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

AN\l\ riRs.{RY



Cc: Admin A <admin-a @lkkauto.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Vic (LKKAuto)
<vicalpeh @ lkka uto.com>
SubJect: RE: <SEEK MANDATE> RE: OUR REF: SNM 18DO12O5CO2/O/LKKDS & YR REF: SJZ1177L (TP : LKK REF -

cc6/cT118004484/ Ah63\ on 03/o3 /2078
lmportance: High

Dear Sir/Madam,

We refer to our below emai..

Please be informed that TP claimant is chasing for settlement.

For your approval and /or further instructions please.

Thank you.

Best Regards,

Vic Alpeh I Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6841-2096 i email: vicalpeh@lkkauto.com I fax: 6z4t-4to9

Blk 5r, Paya Llbi Industrial Park, Ubi Avenue 1, #o2-2S I S(4o8933)

I t^/ t,:4 -i - 5ave tlc €arti. Pnht on/y uthca nacatsar!.

This e-mail contain confidential and privileged material, and are for the sole use of lhe intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. lf you believe that you received this e-mail in error, please do not
read this e-mail or any attached ilems. Please delete the e-mail and all attachments, jncluding any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Wednesday, 17 October,2018 L0:52 AM
To: Jowyn Tay

Cc: Claims Dept of CTI; Admin A; Alfred Toh; Vic (LKKAuto)

subject: <SEEK MANDATE> RE: OUR REF: SNM 18D01205C02/0/LKKDS & yR REF: SJZ1177L (Tp : LKK REF -

CC6lcT118004484/4hb3) on 03/03/2018

cTr REF - SNM18D0120sC02/0/LKKDS
LKK REF - CC6lCfl18004484/Ahb3

Dear Jowyn,

ACCTDENT TNVOLVTNG VEHTCLES XD 4420p (Ot) AND SJZ 7t77L lrpl ON 03/03/2018

We refer to the above matter.

This is a conflicting version. lt was reported by both drivers that the other vehicle had encroached into their lane that
resulted in the accldent.

We had spoken to the lnsured PIC Mr Ng and he was informed of the TP claim and liability issues on 21,/05/2018 and
agreed to settle the matter. A letter was sent out to the lnsured to informed about the TP claim and liability. No

feedback from lnsured till date.



Both parties have no further available evidence to support their claim and TP repairer is prepared to accept a 50/50
settlement.

ln view of the above, we are of the view that liability should be equa lly shared by both parties involved.

Summary to offer to repairer HO BENG TRADiNG is as follows:

TP CTAIMED REVISED - TO OFFER

Cost of Repair s 19,8s2.00 5 9,600.00

Loss of Use (5150 x 8 days) S 1,2oo.oo S 48o.oo ($60 x 8 days)

Subtotal $ 1o,o8o.oo

@
50%

S s,o o.oo

TOTAT s s,040.00

TP VEHICTE

Market Value : S53,000.00 (est)
Paper Value : 537,000.00 (est)
Nett Value : 526,000.00 (est)

Breakdown of days is as follows:

Recommended Days 6 days

Weekends / Downtime 2 days

TOTAT 8 days

Relevant supporting claim documents are attached herewith for your perusal and reference.

For your approval and/or further instructions please.

Thank you.

Best Regards,

Vic Alpeh I Case Handler

LI(K Auto Consultants Pte Ltd
Phone: 6841-2096 email: vicalDeL@lkk@lolo4 | fax: 674t-4ro8

Blk 5r, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4o8933)

a f-/ l-1i-; i: -- J'7-" Soy tlc Eartl. Pint on/y ulcn nccessary.

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. lf you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereoJ. Thank you.

From: Vic (LKKAuto)

Sent: Thursday, 16 August, 2078 2:25 PM

To: Jowyn Tay

Cc: Claims Dept of CTI; Admin A; Vic (LKKAuto); Alfred Toh

Subject: RE: OUR REF: SN M 18D01205C02/0/LKKDS & YR REF: SJZ1177I (TP : LKK REF - CC6lCT118004484/Amb3) on

03/03/2078



Bevan Lim (LKK Auto)

From:
Sent:
To:
Cc:

Subject:
Attachments:

Dear Sir / Madam,

Shu Pei (LKKAuto)

Wednesday, 9 N4ay 2018 12:55 PM

chan pick yuen

Admin A; Bevan Lim (LKK Auto)
FW: SlZl 1771 & XD4420P DOA 03.03.201 8

DOCUMENT.pdf

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Offrcer in charge
CC6/CT178004484/Amb3 Bevan

To check availability ofthe case handler, you may contact the undersigned.

Best Regards,

Shu Peil Admin

LKl( Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupeifdlkkauto.com I fax: 6741-4108

Blk 51, Paya ubi lndustrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: chan pick yuen Imailto:chris_chanbebe@hotmail.com]
Sent: Wednesday, 9 May 2018 11:14 AM
To: Admin A <admin-a @lkkauto.com>
Cc: Mei Kwan (LKKAuto) <Meikwan @lkkauto.com>
subject: Re: sJ71177L & XD4420P DOA 03.03.2018

Dear Sir / Mdm ,

Enclosed is our documents .

Please advise your OIC & claim no .

As request following :

1. RCs9600(ASAGREED)



:.

2. L20O ( 5150 X 8 Days - 6 days recommend + 1 day waiting PRS + 1 day weekend )

@100%

Total $108001.

Please let us have yow offer soon . Thanks

Regards,

Chris Chan Pick Yuen
HO BENG TRADING

HP:92712274

t

I

From: chan pick yuen <chris chanbebe@hotmail.com>
Sent: Wednesday, March 14, 2018 10:22 PM

To: assign ments (a I kka uto.com
subject: sJz1177L ESTIMATE

Dear Catharine ,

Claim CHINA TAIPING

Please print estimate & pass to Adrian . Thanks

Regards,

Chris Chan Pick Yuen

HO BENG TRADING



! x!! !3,**n
-Ja rl r pb Ltd

5l tlBl AVE l,#01.25 PAYA UllI INDUSTRTAL PARK, SINGAPOnTI {0891-1 Ttlt,: ((165) 62563561 }i\X: ((}6-l)67414108

Our Ref: CC6/CTI18004484/Amb3

21 MAY 2018

KOK TONG TRANSPORT & ENGINEERING WORKS PTE LTD
27 PANDAN CRESCENT
SINGAPORE I28476

Dear Sir/Madam,

ACCIDENT INVOLVING XD 4420P AND SJZIITTL ON 03/03/2018

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the claim against you and/or your authorized driver under
the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and./or your authorized driver had
amongst other information given us your version ofhow the accident had occurred, we as

the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant

If you have evidence/information to prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by QllflQll!, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by yor:/your driver against the
other party's insurer arising from this particular accident.

Please call us if you have further queries.

Yours faithfully,

Bevan Lim
Case Handler
DID:6749 4274
FAX: 6741 4108
Email : bevanlim@lkkauto.com

c.c. China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)
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..- z lt)+ LIIwc.r[e.egirlar']d oqner tdriver ol vehicie registration no EJ---
har,: rr.,olved ln rh,: "rbole acciclent.

Ii \\'e irerebl authtrrize IlVs Ho BENG TRADING to commerce repairs of the said vehicle

icrth;r ith.

l/we:,Jree to assign the whole proceeds ofmy/our comprehensive/third parry claim to you and out

-,,,i.',,,., to act on m,v/our behalf in rcspec' ot'the abovc

,n,,,r.,r. 
^ri'ii 

r,piiliur".*i/*r solicitors shall accept this as my/our il'revocal'le aurhorit-v to pay

thc a,rour,r as iieenred compensated direct to you aftir deduction of their costs on a Solicitor and

clienl basis.

l'\!t iinc[.r'tale ro uo-operare lirlly with you and our solicitors to ensure that claim is successful'

l,'\:c 3lro auth.'rize )'ou to sign a.ll discharge vouchers/indemnity forms and all necessary papers in

rela or lyith the at,ove ciaim in my.rour abserce.

YouL iirrd co-,rpeiation in tiis matter will be much appreciated'

1-lranl,i ).Ju.

Ylrrfs rruli'.
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MOTOR CLAIMS DISCHARGE

. --UTr"''iJ{.!Di-- lo:
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VOUCHER

Claim No : SNM1BD01205C02/O lxD442AP)Policy No : DMCVSN18017 918 0 0

Claimant : ANG T,AY BEE VICTOR]A
Amount : S$5, 040 .00

SINGAPORE DOI,LARS FTVE THOUSAND FORTY ONLY

I/we agree to accept the above mentioned amount to be pald to me/us in fulL &

final settlement of all claims, costs & disbursements for injuries / damages
sustained by me/us through an accident involving

Cfaimant Vehicle No. I SJZ 77'77L
TnsDred Vehicle No. I xD 4420P

Date of Loss r 03.03.2018
Place of Accldent : ALONG EORT ROAD TOWARDS MOUNTBATTEN ROAD

1N CONSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. tID., I/we agree absolutely to
discharge CIIINA TAIPING INSURANCE (SINGAPORE) PTE. tTD. and,/or

Insured Name : M/s KOK TONG TRANSPORT & ENGINEERING WORKS PTE T-TD

: SUI NAN

from all claims, present or future in respect of afl Ioss. injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is rnade without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PIE. LID.

(1) c1obal sum (aI1 in) s$ 5,040-00

ToIAL s$ 5,040-00

Claimant Name: Bu. /4*..," 3 tsfl>tra

Signature Date



2017

HO BENGTRADII.{G
Block 3020A Ubi Road I # 0t-33 Singapore 408714
Tel r ( 65) 69664526 H?:92712214 Fax: (65) 69664526
Email :chris_chanbebe@hotmril.com

INVOICE

ANC LAY BEE VICTORIA
Brk 3020A #01-33
Ubi Road 1

Singapore 408714

Accident date:03'd MARCH 2018
Final Bill For Vehicle No: SJZ1177L MERVEDES Ci80

S/OLRS: NINE THOUSAND StX HUNDRED ONLY

Date: 09h UIAY l8

.:_Tp- 91i t-.!Sir co91 as recom_mend_ed by_

.KK AUTO CONSULTANTS PIE LID - _ _ -
rrveyor : rrri Aarian-t-ing

$9,600.00
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