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c.nnsislmﬂ? Yes or No
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' { ASSIGNMENT i
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; Survey Department Check List (Case Handler)
Relerence No. : {&J Meq | &ouubl | Rlvb

s Policy Type: OD / TP / TP RES / TL [ EVA
Case Handler Typist

Admin | ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form e Y-Date | N-Date | | Y-Date| N- -Date
[_‘__ E__:Egjﬂnceﬂn - T

< Custamer{:ade o S
-—_y AssignFrurn B
[.___ E: .ﬁsslgn[)ate o o L
|__ € __VehNo (Inspected) S (.
- ¢ |vehNo(insured) N
A R RN A
| € | PolicyNo 00000 ]
| C Claim No - w
| € [insurance A Authorisation (CA /REV/REP) B
| L@nﬂTvm .
. JWeekend Charges -
| N |Survey held at!Repaurer o v

€ |Ewcess 00 [T
Sm‘\re!n r ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form o L S
[N
| c HegnManthﬁear e v
| N VehiceType v
' N Make&Model | ¥
¢ |EngineCapacity. (CC) v
. N |Colour - -
L q__f.'_ Odometer. {Ep Reading) v

c __ChassEsNu e . v
i [H;Generaiﬁ_:_nd[tign___ L v
"N [Steering - - v
N Brake s B v*
| N |Modification {(Modi) - i
':_C__ Tyre Size w
. N [Tyre Make o v
: E__ _|Tyre Balance - — v
i c Date of Inspection ) o v

_'*«I_Sur'-re',rheld e e -
': N Des. of Damages ' B . -
[2} System - (Views/Merimen) S
¢ |pamaged Vehicle Photographs Uploaded [ ~ ] 1
{3] (3) 'Workshop Estimate/Assignment Form I

N |ALL Parts condition . #:
r__ ¢ |Market Value for OD cases ' ]
| € |Estimate Repair Cost for PRI (RS], TMI, MSIG)
¢ Days of repair . - i
:__r: |Finalised d Amount ¥ A
| & [Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen) o

C _[ResurveyphotoUploaded =~ | 7 | 11 | |

CheckBy: [ VERON | OW6Ug |
Case Handler Date

*(C: Critical *N: Non-Critical 21/05/201



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 1886071588R GST Reg. No. 18-9507188-R

Amfiliated to Federatian Intemationale Des Experts En Automahblle™ = = il !

-
=,

MSIG INSURANCE [SINGAPORE) PTELTD Ret : CS/MSG1B004461/R1vb
Eﬁg EIIEJENSGGL%%YNG BLDG SINGAPORE 048581 Do 08-03-2018 I"”Imml“ml” ” m
Code: MSG
13 Palicy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKF B780M Veh. Inspected SLR 96598R
Paolicy No. AZB9636510QMX Coverage ($) 0.00
Claim No. 540637 Excess (§) 0.00
Assign From  MERIMEN (ELAINE NGU) Assign Date 07/03/2018
Vi Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer ¥ Steering
Brakes Modification
General
3. — ~ Conditions of Tyres =3 . E
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, - Description of Damages
5. . " General Information : =
Accident Date  10/02/2018 Inspection Date 08/03/2018
Survey held at CYCLE & CARRIAGE KIAPTE LTD
208 PANDAN GARDENS
SINGAPORE 6808338
5a,. a Remarks F I

A)THE INSPECTION WAS CONDUCTED ON A

"WITHOUT PREJUDICE" BASIS.

BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING -
Cosn lr Hitified Est Submitted | Adj Assigned | AdjRpt | Ad]Submitted |  IhsAuth'ed | Stofus
14 Fab 2018 07 Mar 2018 New Assignmant
Main | 16:36 | Cancel Case I
! Assign |

Referance Claim Details

(CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: WAN KER-I, D! 57277778F
| Main Claimant: TED NGIAN YONG, ID: 51684579] S . S
SLR9698R | pate of Loss: 10/02/2018 17:00 - :59

| AJB963IRS1OMX (Comprehensive)
| Clalm Type: | TP / 549637 |Pﬂl_l:'r,|l’l':th|w Note No | o e 02/08/2017 - 13/07/2018

| Vehicle Reg. No. :
| (Tnsured): SKFE790M IPollqr Mo. [Clalmant): |
| Excess: 5$500.00

| Mzpalngr; Cycle & Carriage KIA Pte Ltd (Pandan Gardens) 209 Fandan Gardens, 609339 West Coast - Tel:

Handling Insurer: ;I;II;? Insurance (Singapore) Pte. Ltd, (HQ) - Tei: 485 6827 7888 .., [Handied by Elaine Ngu Slau Mei - 6594

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tal: 5256-3561 . [Imm.Advice due 08/03/2018]
Cinevred | WANKER-L (45/ Male), NAIC: S7277778F
Adj Asg. Remarks:  |CAARIN TP WANT SUVRY ON 08.03.18 @104M

ASSOCIATED MAIL RECEIVED o  ViewAll | Compose Case Mal |
There are no makl for this case. o

=
ALL ASSOCIATED TASKS View Al |  Search Tasks |  Creste NewTask | Complete |

Due Date  Priority  Type Task Group Subject  Handier Assigned By Completed On Created On Daone?
No results,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 7/3/2018



3f9/2018 Rich Text Editor, SVCDOCircontant

o ' LKK Auto Consultants Pte Ltd (coregneeseoriser)
' 51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax; 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

Ta: MSIG Insurance (Singapore) Ple. Lid, From: LKK Auto Consultants Ple Ltd
4 Shenton Way 51 Ubt Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408833

Altr:  Elaine Ngu Siau Mei Date: 09 Mar 2018

Preliminary Advice

Insured Vehicle No : SKFB7S0M

TP Vehicle No : SLROGIBR Accident Date . 10/02/2018
Make : KIA CARENS Assignment Date : 07/03/2018
Date of Inspection - 08/03/20 18 Est. Duration of Repair - 3.00
Inspectian Al ' CYCLE & CARRIAGE KIA PTE LTD (PANDAN GARDENS)

209 PANDAN GARDENS

SINGAPORE 609339

Point of Impact | General Description of Damages

The vehicle sustained impact / damages rear ofs portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 7.260.00
Revised Amount 'S5 2.083.00
Check Items (Estimated) 5% 2,381,000
Total S% 4,484,00
Lump Sum Repair 85

Total Loss Conslderation

New for Old Value 5%

Pre-Accident Valus 8%

COE / PARF Rebate :S§

Salvage Value 5%

Margin for Repair 8%

Remarks

The vehicle is economical/not economical for repair.

(X
The above survey was conducted on a 'without prejudice’ basis.

hups;Hudngapnru.rrmiman.nwmimﬂnda:.nfm?fusabuxrhfmadjusw&fuwamlnnﬁspﬁmtwm%mmﬁﬂdﬂﬁ&eﬂ%!ﬂﬂﬂt&aﬂim... 11
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CERTIFICATE OF INSURANCE

KiA AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholdor & TEC NGIAN YONG Vahicle No. : SLROE\ER
Period of Insurdnop : 21 Gl 2017 -Ta 30 0Oct 2018 Policy MNo. : 17000771835,
Enging No. : DARQHH1081H Endorsement No,
Chasais No. : RHAHUBISVIT 1 BE154 lssued Date 08 Nov 2017
MakeAoifal KA Catens 1.7 Divsgl 5X
Engine Capacity/Tonnaga  1,885.00 CC Sum Inpied  Markal Valise Fist Yuar of Registration: © 2017
Pirrwer Raniriction Ha il Peak Chr - No Insuring with COEPARF | Yes
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RECEATAOITSH | Cycim B Cueringe Autarimys P Lig - Pandan Gartens
ENTRY QATE & TINE. 1210 B 1E-55
BLBAMITTED HY: Mabed The Shah Yimn

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repor comactly the detadn of the-aecidainl 1o apaed up tha claims procesn
2. Thes Form must be complaled by the Palicyholder andlor the Authonsed Dnver,

3, Infarmation provided mus) be ax truthful and sccurale as possitls. Ay wilful musrepresantation or witholding of materisl fs<ts may allow Insurance companisd o

repudiaia policy ability

4. The meus and acceptance of this Form by msurance companies ks mod an admisson of policy lability on e par of ths insurance companiag
5. vy false reporting may be referred to the Police for investigation.

6, This repart will be forwarded by Ihe meurers of the GIA Records Managamen Centre establshed by ihe Ganeral insurance Assccieton of Singapore (G14] for
archilving End thal coples of this repart will, lor 8 Tes, be mads svailable upon spphication by interesied partes
T. By the kedpament of tis repon o the meurers, you ereby consent 1o the aschiving af this repart a1 the candre snd 1o copies of M8 regor being mads avalable

afuiressid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

12/02/2018 16:55

1/02/2018 16:40

CLEMENTI AVE & EXIT TO AYE
SINGAPORE

DETAILS OF OWN VEHICLE

Yehicle Reagisiration Mumber
Insured/Policyholder
Mame Of Registered Owner
NRIC No

Emall Address

Mobile Phone No
Allarnative Phane No
Vehicle Particulars
Manufaclurer

Modael

Exact Purposs for which vehicle was being used at
time of accident

Are you claiming under your own nsurance policy
far regair 1o vour vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleat Policy

Policy Number

Cover Note Numbear

Driver

Mame af Drivel

NRIC Nao

Date Of Birth

Qceupation

Data Of Driving Pass

Driving Experience

Gender

Mobile NMumber

Fax Numbear

Contact Number

EMail Address

SLRDG9ER

TEQ NGIAN YONG
516849749
ALLANTEC108@EGMAIL.COM
(LOCAL) +B5-96177B89
OFFICE-64820368

KIA
CARENS 1.7 DIESEL 58X

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

1700071183

TEQ MGIAN YOMNG
S16849T9)

23/05/1965

INDOOR

08/11/1982

35 YEARS AND 3 MONTHS
MALE

(LOCAL) +85-0617 7859

OFFICE-64920368
ALLANTECTOB@ZGMAIL.COM

Pagn 1 of 26



Address BLK 224 JURONG EAST ST 31 #02-130
Posloode 60324

Was driver an employee of the Insured's Company NO

If Moz, Relationship of the Driver with the [nsured OWNER

Vehicle Registration Number of Driver's Qwn -
Vahicle -

Insurance Company of Driver's Own Vahicle

General Information of the Accident

Type Of Acoident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Rioad Surface DRY

Other Information
Was any forelgn vehicle Involved in this accident?  NO

Mumbar of vehicles involved in the accident

Was any body injured in the Accident? MO

Was any Injured conveyed 1o hospital by NO

ambulance?

Was any other material or proparty damaged? YES

| have been approachad by unknown personis) NO

soliciting/offering accident claims assistance

MNumber of Passengars (Including Driver) 2

Passenger 1 NAME LIM SHWU YEI

GENDER FEMALE

Details of Police Action

Was the accident reported to the police? NO
If ¥Yas Please siale which Folice Station

Was notice of intended Prosecution given? ND
If ¥es, against whom?

Circumstances of Accident

REFER TO ATTACHMENT

Attachment(s)

Are accident photos avallable for attachment? YES
Was there any video caplured by Car Camera? MO

Was thera any audio recaorded? MO

Details of Witness 1

Mame IREME LIM

Phone Number S4876299

Email Addrass IRENE@TTTECH.COM.5G
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Remstration Number SKFETIOM

Yahicle Make/Modal/Colour HOMNDA EURO RAWHITE

Detads Of Propeties

Vehicle Category PRIVATE CAR

Mame of Driver WaN KER-I

MRICPasspart Number ST2TVTTRF

Contact Number BEBETERT

Address

P 2 of 26



Posicode

Insurance Company Name MSIG INSURANCE (SINGAPORE) PTE. LTD.
Mature Of Damage

No. Of Passenger (Including Driver)

Page 3of 24



KETCH PLAN

IMPORTANT NOTICE

- Pleass report correctly the details of the sccident to speed up the claims process.

. This Form must be completed by the Policyholder and/or the Authorised Driver.

+ Informatlon provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance Companies to i icy liability.

The issue and acceptance of this Form by insurance companies ls not an admission of palicy liability on the part of the insurance
companies.

. Any fa orti rred to the P for In

- The report will be forwarded by the insurers of the GIA Records Management Centre established by the General insurance
Assoclation of Singapore (GIA) far archiving and that coples of this report will for & fee be made available upon application by
Interested partios.

- By the lodgment of this repart to the insurers; you he reby cansent to the archiving of this report at the centre and to copies of
the report being made available aforesaid,

. Consent under the Personal Data Protection Act (PORA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapare (“GIA®) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal infarmation
provided by me or possessed by my insurer {callectively the "Personal Infarmation”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehiclefs) involved in this accident (all Insurer(s) who have insured
vehicle(s) invahved in this aceldent shall be tollectively referred to as the “Insurers™), the Insurers’ tawyers/law firms, the
Manetary Autherity of Singapore and any relevant Bovernment agency/autharity (such as the police), for the purpose(s!
af

(I} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
fnvestigations relating to the claims; '

(if} investigating the accident and/or my claims;
(lilj carrying out and/or dealing with my instructions or responding ta any enquiries by me;

{iv) administering my claims (inciuding the mailing of correspondence, statements, invoices, reports ar notices to e,
which could invalve disciosure of certain persanal data abaut me ta bring about delivery of the same as well as an the
external cover of envelopes/mall packages); and/ar

{v) camplying with applicable taw in administering, processing, handling and/or dealing with my claims.(collectively the
"Purposes”)

(B)  allinsurer{s} who have Insured vehiclels) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/ar process my Personal Information for one or mare of the above Purposes; and

le)  my Personal information may/can be disclased by any af the Insurers and/or GIA to their third party service providers or
agentslincluding thedr lawyerstaw firms), which may be sited cutside of singapore, far one or more of the above Purpases.

{d}  my Personal infarmation will also be collected and used 1o complie claims history for the purpose of fraud detection,
Investigation and management in present and all future clalms.

(e} the information so collected under {d) above miy be shared [ disclosed:

(i} toallinsurers and/ar any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required far the purposes stated, or

(i} for complying with requirements under any regulations, faws or court prders.

T

PnWef': Signaturs Oriver's Sigratura Reporting Centre Persannel's smnar’re
Timg: (If driver is not the policyholder] Name:

Date & Tima: MRIC/FIN No.:
>/ (éy

PN
(e~



+ SKETCH PLAN

SKF ST T

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Ch Zaterelay U1/>/ & olreveg w Clewsndts Ak, £
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DECLARATION
I/ We declare the fdregoing particulars are true in every respect.

Doy

l( 4 Driver's Signature Reporting Centre Persannel's snnqjure
Q, {If driver is not the policyholder) Name:

Date & Time: MNRIC/FIN No.:

2

+_-j1
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CYCLE & CARRIAGE

CYCLE & CARRIAGE KIA PTELTD

PANDAN GARDENS CUSTOMER SERVICE CENTRE
208 Pandan Gardens Singapore 609339 Tel 65684567 Fax: 65651240

Co Reg Mo : 199405410K ESTIMATE _ G5T Reg No : MR-8500111-X
Involce Name & Address Owner Name & Vehicle Info
Cust No/Name /MR TEQ NGIAN YONG

MR TEQ NGIAN YONG

Reg No/Reg Date SLROEOBR

J 31/10/201

BLK 324 JURONG WEST STREET 31 Date In/Mileage / 0
*ﬂzéfgﬁ 600324 Chassis No KNAHUS15VJ7188164
L Engine No DA4FDHH109131
Contact No Mobile: 96177889 Make/Model KIA/CARENS 1.7 A D SX FL DY6
Colour/Trim IM TITANIUM SILVER/ WK SATURN BLACK
Account Mo Terms Date/Time Printed CSE Operator WIP No
CSMO00B1 Cash  12/02/2018/ 12:40  QUD 247 | DonBong 23223
Description of Goods / Services Qty  Unit Price Disc% _ Amount
E PNTB8000 | gso 320.00
RENEW ACCIDENT DAMAGED PARTS ON REAR BEAM, REAR BUMPER,
REAR LOWER BUMPER, REPAIR REAR END PANEL
E PNTE8000 £o 10800
REMOVE AND INSTALL PARKING ASSIST
E PNT98000 2 2 $Lv 1260700
PAINT WORK SPRAY REAR END PANEL, REAR BUMPER FACE "
AND AFFECTED PORTION X A
M SUNDRY ‘?: ‘IEQ.DU
PERFORM RUST PREVENTION
& 54900099 — r 2o ;afﬁ
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM, O [ P2y /o
M SUNDRY I\ . | | | — ‘ - fr < 100.00
APPLY BODY SEALANT 1 O WS U U L U= \ W P,
M SUNDRY | « 380.00
T0 APPLY CERAMIC COATING
A 10028501 200.09/]
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST
USING HI-SCAN PRO TEST
M SUNDRY 2.0 5e/nu
SUNDRIES -
M BRACKET ASSY-RR BUMPER SIDE,LH 1.00 25.00 00.00 25.00 [|g
M BRACKET ASSY-RR BUMPER SIDE,RH 1.00 25.00 00.00 7.25.00
M ANTENNA ASSY-SMARTKEY 1.00 79.00 00.00 79.00
M STAY-RR BUMPER LH 1.00 159.00 00.00 * 159,00
M STAY-RR BUMPER RH 1.00 159.00 00.00f , 7159.00
M BEAM-RR BUMPER 1.00 367.00 00.00 |7 2 367.00
M BRACKET-RR BUMPER RAIL,UPR 1.00 5.00 00.00 2 5.00
M BRACKET-RR BUMPER RAIL,LWR 1.00 5.00 00.00 T 500 | F
M BRACKET-RR BUMPER LWR,CTR 1.00 5.00 00.00 7 5,00
M BRACKET-RR BUMPER RAIL,LWR 1.00 5.00 00.00 , %5.00
M WIRING HARNESS-R.P.A.S 1.00 251.00 00.00 ? 251.00
M COVER-RR BUMPER,UPR 1.00 576.00 00.00| PF~ 576.00

Confirm & accepted by

Ruthorized signatory and company stamp

Validity of this estimate is 14 days from date of quote, This is a computer generated document, mo signature is required.

Estimated costs quoted are excluding G5T. We would mention that the above estimate is based on our fnitial inspection and does mot include
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this occur, we would advise you. Please be informed that 2
deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windscreen fn the svent of inadvertent breakage In the course of renewing
the rubber seal or other repair requiring the removal of the windscreen.
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% @ CYCLE & CARRIAGE KIAPTELTD
. PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 608339 Tel 65684567 Fax: 65651240
Co Reg No : 199405410K EST[MATE GST Reg Mo : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
MR TED NGIAN YONG Cust _Hm’Hme JMR TEQ NGIAN YONG
Reg No/Reg Date SLR9G9ER J 31/10/201
BLK 324 JURONG WEST STREET 31 Date Illinlu_ge ! 0
;?ﬁ;ﬁg“ - Chassis No KNAHUBL5VJ7188164
Engine No D4FDHH1D9131
Contact No Mobile: 96177889 Make/Mode] KIA/CARENS 1.7 A D SX FL DY6
Colour/Trim IM TITANIUM SILVER/ WK SATURN BLACK
AccountNo Terms Date/Time Printed CSE Operator WIP No
CSMO0081 Cash 12/02/2018/ 12:40 Quo 247 [/ DonBong 23223
Description of Goods | Services Qty  Unit Price Disc% Amount
M COVER-RR BUMPER LWR 1.00 201.00 00.00] Ce*<201.00
M LAMP ASSY-REAR FOG,RH 1.00 116.00 00.00 ™ 116.00 |
M LAMP ASSY-REAR FOG,LH 1.00 116.00 00.00 ¥-116.00 ||
M BRACKET-RR BUMPER SIDE LWR,LH 1.00 21.00 00.00 T 21.00
M BRACKET-RR BUMPER SIDE LWR,RH 1.00 21,00 0D0.00 72 21.00
M HOLDER-BACK WARING SYSTEM OTR 1.00 4.00 00.00 4.00
M HOLDER-BACK WARIMNG SYSTEM OTR 1.00 4.00 00.00 4.00
M HOLDER-BACK WARING SYSTEM INR 1.00 4.00 00.00 1“4/ 4.00
M HOLDER-BACK WARING SYSTEM INR 1.00 4.00 00.00 4.00
M ULTRASONIC SENSOR ASSY-P.A.S 1.00 162.00 00.00 T 162.00 1|
M ULTRASONIC SENSOR ASS‘I‘-F.LS':___l m O 1.00 162.00 00.00 ?IEZ.UD k
M ULTRASONIC SENSOR ASSY-P.A.§ L <=0 O[] [ A 65§ 3-90—  162.00 00.00 7 162.00
M ULTRASONIC SENSOR ASSY-P.A.§ [ ‘o | | | "1 /= | | h.be—=) 162.00 00.00 . 162.00
| —2) |\ | A\
"% - W ool ¥
ui?/ 0% { [€ @ (o0
3 doys N
LKK Auto Consultants hence notify | N
the Repairer of the following:
* To resurvey bedora'afier apray paintng | .
= To display dsmpged pani(s) during resurvey %j EY P“-""*
» Partas prices g subbact 1 confirmatian WVD
® Thurd sarty survey i3 oo 8 "Withoul Pragudics” basis
* Mo iegs modification]s) & sliowed
v STy TREPE] TRON G TR vyed ind
Confirm &caccapted by oo Company
Acknowledged ty Repairer Nett 7,260.00
Bagnatura: 7% GST on 7260.00 508.20
Dwin:
Total Payable 7.768.20
Kuthorized signatory and company stamp

Validity of this estimate is 14 days from date of quote. This is & computer generated decument, no signature is required.
Estimated costs quoted are excluding GST. We would mention that the above estimate is based on cur inmitial inspection and does not fnclude
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are di scovered
after work has started and needed for repairs or replacesent. However, should this occur, we would advise you. Please be informed that a
deposit of 50% of the above estimate |s payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must alse agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing
the rubber seal or other repair requiring the removal of the windscreen.
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¥

i

Y

LKIC
OO -

CYCLE A CARRIAGE

VEHICLENO : SLRAEID -

MODEL : KiA/cAnenS L FAD SK
WIP: 23222 |

Material $ 1L160,00
Labour $ |;{,6U.60
Sub-Total $ 2 64d.oo
Less 2% Disc : § ==
Less Excess $ - )
Total $§ 2.949.00
GST 7% $ |48.90
- Grand Total _ $ 039 %0
Finalise By/Date :_Awtiy ad  nfosfiK

ﬂ REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING

[__] SURVEYOR'S REPORT REQUIRED

REPAIR TOOK G WORKING DAYS + 2 A’qj‘;(hfcfhj)
=8 cgoj&
TP wehicle no: SpFe3gqom (Ms16)
clasm G1A  warchk ,ﬁ.u ¢ 2.00

C‘\ﬂl.:m \L&‘LQ a,;— uie.



CYCLE & CARRIAGE

€©

CYCLE & CARRIAGE KIA PTE LTD

PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardens Singapore 609338 Tel: 65684567 Fax: 65651240

D

PRO-FORMA INVOICE
Co Reg No : 199405410K THIS IS NDT AN DFFICIAL TAX INVOICE GST Reg Mo : MR-8500111-X
‘Invoice Name & Address " Owner Name & Vehicle Info__
MR TED NGIAN YOMG Cust Hﬂﬂhl! HHR TED NGIAN YONG
Reg Wo/Reg Date SLROGIER / 31/10/2017
El;j: ?24 JURONG WEST STREET 31 Date In/Mileage 04/04/2018/ 9587
#02-130
STNGAPORE 600324 Chassis/Package KNAHUB1GVJ7188164 [FS317
Engine No D4FDHHIDE13]
Contact Ne Mobile: 96177889 Make/Model KIA/CARENS 1.7 A D SX FL DY6
11/04/ Colour/Trim IM  TITANIUM SILVER/ WK SATURN BLACK
ntNo Terms Date/TimePrinted  CSE  Operator B e TSR Noas:
CTPOODOBO Cash 11/05/2018/ 20:14 TLD 884 / Lauro Songcuan 23223
R Description of Goods [ Services Qty  UnitPrice Disc%  Amount
E PNTBB000 550,00 4
RENEW DAMAGED PARTS ON REAR BEAM, REAR BUMPER,
REAR LOWER BUMPER,
E PNTB8000 80.00¢"
REMOVE AND INSTALL PARKING ASSIST
E PNTO8000 420,00 4
SPRAY PAINT REAR BUMPER FACE AMD AFFECTED PORTION
A 54900099 30.004
CHECK WIRING AND EHASS[E:_ELECTRICAL SYSTEM
M SUNDRY =\ . = . 7 380.00 4
APPLY CERAMIC COATING | L ) i 8 =\ [P "~ L)
A 10028001 l:_ U )_J [ l'k:' }) ‘ [ | | : [ G = [ 200.00 ¢
TO CARRY OUT DIAGNOSTIG.CHECK USING“HI=SCAN FRﬂ TEST d4 41 A
USING H1-SCAN PRO TEST
M SUNDRY 20.00 Tf
SUNDRIES >
X BEAM-RR BUMPER - 1,00 367.00 00.00 367.001
X COVER-RR BUMPER,UPR = 1.00 576.00 00.00 576.001
X COVER-RR BUMPER LWR - 1.00 201.00 00.00 201.00 1
X HOLDER-BACK WARING SYSTEM OTR <~ 1.00 4.00 00.00 4.001
% HOLDER-BACK WARING SYSTEM OTR~ 1.00 4.00 00.00 4.00 :
X HOLDER-BACK WARING SYSTEM INMR- 1.00 4.00 00.00 4.00 1
X HOLDER-BACK WARING SYSTEM INR-~ 1.00 4.00 00.00 4.00 4
7 TEXT ]
TP MSIG
DOA: 10,02.18 (3 REPAIR DAY)
SURVEYOR: RASUL LKK 08.03.2018
"Gugrantee your worraonty, mointoin with Cycle & Corrioge.”
Parts 1,160.00 Nett 2,840.00
Labour 1,280.00 7% GST on 2840.00 198.80
Standard Menu 0.00
Specialist Job 0.00 Total Payable 3,038.80
Diagnostics Job 0.00
Sundry/Others 400.00
Total(w/o GST) 2,840.00

Thﬁ is not an official tamx invoice.
This is a computer generated document, no signature is required.
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~ Veron Chen (LKKAuto) '

From: Veron Chen (LKKAuto)

Sent: Wednesday, 20 June 2018 10:16 AM

To: ‘Lauro Araos Songcuan Jr'; Rasul (LKKAuto)

Cc: Andre Chow En De; Don Bong Kiong Hua; Loi Al Ting; Cheng Jo Jo; SUR
Subject: RE: SLRIGIBR (KIA) - FINALISE *** LKK REF: C5/MSG18004461/R1vb
Dear Larry,

Noted with thanks.

Please take note no of days: 4 days.

Final invoice and all supporting documents sent over to MSIG

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Lauro Araos Songcuan Jr [mailto:lauro.songcuan@cyclecarriage.com.sg]

Sent: Wednesday, 20 June 2018 10:08 AM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com=

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Don Bong Kiong Hua
<kionghua.bong@cyclecarriage.com.sg>; Lol Ai Ting <aiting.loi@cyclecarriage.com.sg>; Cheng Jo Jo
<jojo.cheng@cyclecarriage.com.sg>

Subject: RE: SLRO69BR (KIA) - FINALISE *** LKK REF: C5/MS5G18004461/R1vb

Dear Rasul,
We canfirm finalized amount at 5 2,460.00 before G5T.
Thank you so much.

Best regards,

Larry Songcuan
Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore «+ 208 Pandan Gardens, Singapore 609338
T. +65 6568 4658 - F. +65 6565 1240 « www.cyclecarriage.com.sq

; A member of the Jardine Cycle & Carriage Group



From: Rasul (LKKAuto) [mailto:Rasul@lkkauto.

Sent: 20 June 2018 10:03

To: Lauro Araos Songcuan Jr; Veron Chen (LKKAuto); Don Bong Kiong Hua
Cc: Andre Chow En De; Don Bong Kiong Hua

Subject: RE: SLRI6ISR (KIA) - FINALISE *** LKK REF: C5/MSG18004461/R1vb

Hi Lauro,

Without the invoice for coating, we finalised at amount of 5 2460
Kindly confirm

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; Rasul@lkkauto.com | fax: 6841-4315
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

F AR e
— e Saue Ehe Earthe Frint only when necessary

From: Lauro Araos Songcuan Jr [mailto:lauro.songcuan@cyclecarriage,com.sq)
Sent: Wednesday, 20 June, 2018 9:46 AM

To: Veron Chen (LKKAuto); Don Bong Kiong Hua
Cc: Rasul (LKKAuto); Andre Chow En De; Don Bong Kiong Hua
Subject: RE: SLR9698R (KIA) - FINALISE *** LKK REF: CS/MSG18004461/R1vb

Dear Veron,
My apologies, our customer can not provide the invoice you needed.
Pls. advise us on the next actions to be taken.

Best regards,

Larry Songcuan
Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore « 208 Pandan Gardens, Singapore 609339
T +65 6568 4658 « F: +65 6565 1240 » www cyClecarriage com.sq

& A member of the Jardine Cycle & Carriage Group

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: 18 June 2018 12:47
To: Lauro Araos Songcuan Jr; Don Bong Kiong Hua




Ce: Rasul (LKKAuto); Andre Chow En De o
. Subject: RE: SLR9628R (KIA) - FINALISE *** LKK REF: CS/M5G18004461/R1vb

Dear Don,

Pls. provide invoice for Applying Ceramic Coating.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Lauro Araos Songcuan JIr [mailta:lauro.songcuan@cyclecarriage.com.sg]

Sent: Friday, 8 June 2018 4:25 PM

To: Don Bong Kiong Hua <kionghua bong@cyclecarriage.com.sg>

Cc: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; Rasul (LKKAuto) <Rasul@Ikkauto.com>; Andre Chow En De
<andre.chow@cyclecarriage.com.sg>

Subject: F\W: SLRI698R (KIA) - FINALISE *** LKK REF: C5/M5G18004461/R1vb

Hi Dan,
Pls. provide invoice for Applying Ceramic Coating.
Thanks

Regards,

Larry Songcuan
Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore + 209 Pandan Gardens, Singapore B09339
T +65 6568 4658 » F: +55 6565 1240 + www.cyclecarriage com sq

& A member of the jardine Cycle & Carriage Group

¥ g

From: Veron Chen (LKKAuto) [mailto;veronchen@lkkauto.com]

Sent: 08 June 2018 15:29

To: Mei Kwan (LKKAuto); Lauro Araos Songcuan Jr; Rasul (LKKAuto)

Cc: Andre Chow En De; Loi Ai Ting; Cheng Jo Jo; Yusof Bin Hashim; Admin A; SUR
Subject: RE: SLROG9ER (KIA) - FINALISE *** LKK REF: C5/M5G18004461/R1vb

Dear Larry,

Please provides us invoice TO APPLY CERAMIC COATING.



* . Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 4 June 2018 2:50 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; 'Lauro Araos Songcuan Jr'
<lauro.songcuan@cyclecarriage.com.sg>; Rasul (LKKAuto) <Rasul@lkkauto.com>

Ce: 'Andre Chow En De' <andre.chow@cyclecarriage.com.sg>; 'Loi Ai Ting' <aiting.loi@cyclecarriage.com.sg>; 'Cheng
Jo Jo' <jojo.chen clecarriage.com.sg>; 'Yusof Bin Hashim' <yusof.hashim@cyclecarriage.com.sg>; Admin A
<admin-a@lkkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: SLR9698R (KIA) - FINALISE *** LKK REF: CS/MSG18004461/R1vh

Dear Larry,

Please provides us invoice TO APPLY CERAMIC COATING.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ssur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent; Monday, 28 May 2018 4:51 PM

To: Mei Kwan (LKKAuto) <Meikwan @|kkauto.com>; 'Lauro Araos Songcuan Jr'
<lauro.songcuan@cyclecarriage.com.sg>; Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: 'Andre Chow En De' <andre.chow@cyclecarriage.com.sg>; 'Loi Ai Ting' <aiting.loi@cyclecarriage.com.sg>; 'Cheng
o Jo' <jojo.cheng@cyclecarriage.com.sg>; "Yusof Bin Hashim' <yusof hashim@cyclecarriage.com.sg>, Admin A

<admin-a@lkkauto.com>; SUR <sur(@|kkauto.com>
Subject: RE: SLRI698R (KIA) - FINALISE *** LKK REF: CS/M5G18004461/Rivb

Dear Larry,

Please provides us invoice TO APPLY CERAMIC COATING.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)
Sent: Friday, 18 May 2018 4:29 PM



To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; 'Lauro Araos Songcuan Jr'

" <lauro.songcuan@cyclecarriage.com.sg>; Rasul (LKKAUto) <Rasul@lkkauto.com>

Cc: 'Andre Chow En De' <andre.chow@cyclecarriage.com.sg>; 'Lol Ai Ting' <aiting.loi@cyclecarriage com.sg>; 'Cheng
Jo Jo' <jojo.cheng@cyclecarriage.com.sg>; 'Yusof Bin Hashim' <yusof.hashim@cyclecarriage.com.sg>; Admin A
<admin-a@Ilkkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: SLRO698R (KIA) - FINALISE *#* | KK REF: C5/M5G18004461/R1vb

Dear Larry,

Please provides us invoice TO APPLY CERAMIC COATING.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.cam | fax: 6256-4315

Blk 51, Paya Uhi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 16 May 2018 10:42 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Lauro Araos Songcuan Jr
<lauro.songcuan@cyclecarriage.com.sg>; Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Loi Ai Ting <aiting.loi@cyclecarriage.com.sg>; Cheng Jo
Jo <jojo.cheng@cyclecarriage.com.sg>; Yusof Bin Hashim <yusof.hashim@cyclecarriage.com.sg>; Admin A <admin-
a@lkkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: SLRO698R (KIA) - FINALISE *** LKK REF: C5/MSG18004461/R1vb

Dear Larry,

Please provides us invoice TO APPLY CERAMIC COATING.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Mei Kwan (LKKAuto)

Sent: Monday, 14 May 2018 11:24 AM

To: Lauro Araos Songcuan Jr <lauro songcuan@cyclecarriage.com.sg>; Rasul (LKKAuto) <Rasul@lkkauto.com>; Veron
Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Lol Ai Ting <aiting.loi@cyclecarriage.com.sg>; Cheng lo
Jo <jojo.cheng@cyclecarriage.com.se>; Yusof Bin Hashim <yusof hashim@cyclecarriage.com.sg>; Admin A <admin-
a@lkkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: SLRI698R (KIA) - FINALISE *** LKK REF: CS/MSG18004461/R1vb

Dear Lauro,

Thank you for your email.



Please note that: -

LKK ref Officer in charge
CS/MSG18004461 /R1vb Veron

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Lauro Araos Songcuan Jr [mailto:lauro.songcuan @cyclecarriage.com.sgl
Sent: Friday, 11 May, 2018 8:29 PM
To: Rasul (LKKAuto) <Rasul@lkkauto.com>; Admin A <admin-a Ikkauto.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Loi Ai Ting <aiting.loi@cyclecarriage.COm.sg>; Cheng Jo
lo <jojo.cheng@cyclecarriage.com.sg>; Yusof Bin Hashim <yusof hashim@c clecarriage.com.sg>
Subject: SLRI6I8R (KIA) - FINALISE

Dear Rasul,
Pls. refer to attached files and photos.
Kindly confirm finalized amount of $ 2,840.00 before Gst for SLRG698R.

Thank you so much,

Best regards,

Larry Songcuan
Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore = 208 Pandan Gardens, Singapore B09339
T: +65 G568 4658 » F: +65 6565 1240 » www cyclecarriage.com.sg

$ Amember of the Jardine Cycle & Carriage Group

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are

6



- Veron Chen (LKKAuto) - -

From: Lauro Araos Songcuan Jr <lauro.songcuan@cyclecarriage.com.sg>
Sent: Wednesday, 20 June 2018 9:46 AM

To: Veron Chen (LKKAuto); Don Bong Kiong Hua

Ce: Rasul (LKKAuto); Andre Chow En De; Don Bong Kiong Hua
Subject: RE: SLRI6IBR (KIA) - FINALISE *** LKK REF: CS/MSG18004461/R1vb
Dear Veron,

My apologies, our customer can not provide the invoice you needed.
Pls. advise us on the next actions to be taken.

Best regards,

Larry Songcuan
Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore » 208 Pandan Gardens, Singapore 609338
T: +65 6568 4658 - F- +65 6565 1240 » www.cyclecarriage com sg

‘ A member of the Jardine Cycle & Carriage Group

From: Veron Chen (LKKAuto) [mailto:veranchen@lkkauto.com)

Sent: 18 June 2018 12:47

To: Lauro Araos Songcuan Jr; Don Bong Kiong Hua

Ce: Rasul (LKKAuto); Andre Chow En De

Subject: RE: SLR9698R (KIA) - FINALISE *** LKK REF: €5/MS5G18004461/R1vb

Dear Don,

Pls. provide invoice for Applying Ceramic Coating.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | emall ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Lauro Araos Songcuan Jr [mailto:lauro.songcuan@cyclecarriage.com.sg)

Sent: Friday, 8 June 2018 4:25 PM

To: Don Bong Kiong Hua <kionghua.bong@cyclecarriage.com.sg>

Cc: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto.com>; Andre Chow En De

1




. <andre.chow@cyclecarriage.com.sg>
. Subject: FW: SLROG98R (KIA) - FINALISE *** LKK REF: C5/M5G18004461/R1vb

Hi Don,
Pls. provide invoice for Applying Ceramic Coating.
Thanks

Regards,

Larry Songcuan
Customer Service

@C@: Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore « 209 Pandan Gardens, Singapore 609339
T +65 6568 4658 « F. +65 6565 1240 + www.cyclecarriage com.sg

$ A member of the Jardine Cycle & Carrnage Group

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]

Sent: 08 June 2018 15:29

To: Mei Kwan (LKKAuto); Lauro Araos Songcuan Jr; Rasul (LKKAuUto)

Cc: Andre Chow En De; Loi Ai Ting; Cheng Jo Jo; Yusof Bin Hashim; Admin A; SUR
Subject: RE: SLRO698R (KIA) - FINALISE *** LKK REF: CS/MSG18004461/R1vb

Dear Larry,

Please provides us invoice TO APPLY CERAMIC COATING.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)
sent: Monday, 4 June 2018 2:50 PM
To: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>; 'Lauro Araos Songcuan Jr'

<lauro.songcuan@cyclecarriage.com.sg>; Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: 'Andre Chow En De' <andre.chow@cyclecarriage.com.sg>; 'Loi Ai Ting' <aiting loi@cyclecarriage.com.sg>; 'Cheng
Jo Jo' <jojo.cheng@cyclecarriage.com.sg>; 'Yusof Bin Hashim' <yusof hashim@cyclecarriage.com.sg>; Admin A

<admin-a@ikkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: SLRO698R (KIA) - FINALISE *** LKK REF: C5/MS5G18004461/R1vb

Dear Larry,

Please provides us invoice TO APPLY CERAMIC COATING.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

8lk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)

sent: Monday, 28 May 2018 4:51 PM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; 'Lauro Araos Songcuan It
<lauro.songcuan@cyclecarriage.com.sg>; Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: 'Andre Chow En De' <andre.chow@cyclecarriage.com.sg>; 'Loi Ai Ting' <aiting.loi@cyclecarriage com.sg>; 'Cheng
Jo lo' <jojo.cheng@cyclecarriage.com.se>; 'Yusof Bin Hashim' <yusof hashim@cyclecarriage.com.sg=; Admin A
<admin-a@lkkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: SLRIGIBR (KIA) - FINALISE *** LKK REF: C5/MS5G18004461/R1vb

Dear Larry,

Please provides us invoice TO APPLY CERAMIC COATING.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.cam | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)

Sent: Friday, 18 May 2018 4:25 PM

To: Mei Kwan [LKKAuta) <Meikwan@Ikkauto.com>; 'Lauro Araos Songcuan Jr
<lauro.songcuan@cyclecarriage.com.sg>; Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: 'Andre Chow En De' <andre.chow@cyclecarriage.com.sg>; 'Loi Ai Ting' <aiting loi@cyclecarriage.com.sg>; 'Cheng
Jo Jo' <joio.cheng@cyclecarriage.com.sg>; 'Yusof Bin Hashim' <eyusof. hashim@cyclecarriage.com.sg>; Admin A
<admin-a@lkkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: SLR698R (KIA) - FINALISE *** LKK REF: C5/M5G18004461/R1vb

Dear Larry,

Please provides us invaice TO APPLY CERAMIC COATING.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



From: Veron Chen (LKKAuto}

Sent: Wednesday, 16 May 2018 10:42 AM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; Lauro Araos Songcuan Ir
<lauro.songcuan@cyclecarriage.com.sg>; Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Lol Al Ting <aiting.loi@cyclecarriage.com.sg>; Cheng Jo
Jo <jojo.cheng@cyclecarriage.com.sg>; Yusof Bin Hashim <yusof hashim@cyclecarriage.com.sg>; Admin A <admin-
a@lkkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: SLR9698R (KIA) - FINALISE *** LKK REF: C5/MSG18004461/R1vb

Dear Larry,

Please provides us invoice TO APPLY CERAMIC COATING.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ub| Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Mei Kwan (LKKAuto)

Sent: Monday, 14 May 2018 11:24 AM

To: Lauro Araos Songcuan Ir <lauro.songcuan@cyclecarriage.com.sg>; Rasul (LKKAuto) <Rasul@|kkauto.com>: Veron
Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Lol Ai Ting <aiting.loi@cyclecarriage.com.sg>; Cheng Jo
Jo <jojo.cheng@cyclecarriage.com.sg>; Yusof Bin Hashim <yusof.-hashim@cyclecarriage.com.sg>; Admin A <admin-
a@lkkauto.coms; SUR <sur@|kkauto.coms

Subject: RE: SLR9698R (KIA) - FINALISE *** LKK REF: C5/M5G18004461/R1vb

Dear Lauro,

Thank you for your email.

Please note that: -
LKK ref Officer in charge
C5/MSG18004461/R1vb Veron

To check availability of the case handler, you may contact the undersigned,

Thank you.

Best Regards,

Mei Kwan | Admin

LEKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67314108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)

From: Lauro Araos Songcuan Jr [mailto:laurp.songcuan@cyclecarriage.com.sg]

Sent: Friday, 11 May, 2018 8:29 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Loi Al Ting <aiting.loi@cyclecarriage.com.sg>; Cheng Jo

4



Jo <jojo.cheng@cyclecarriage.com.sg>; Yusof Bin Hashim <yusof hashim @cyclecarriage.com.sg>
Subject; SLR9698R (KIA} - FINALISE

Dear Rasul,
Pls. refer to attached files and photos.
Kindly confirm finalized amount of $ 2,840.00 before Gst for SLRIGIER,

Thank you so much,

Best regards,

Larry Songcuan
Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore « 209 Pandan Gardens, Singapore 609339
T: +65 6568 4658 + F: +65 6565 1240 cyclecarriage.com.sg

‘ A member of the |ardine Cycle & Carriage Group

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



Merimen e-Claims Page 1 of |

++.CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING I
| Case | Notified | Est Submitres lag Assigned [ Ad) Rpe |Adj Submutted | Ins Auth'ed [Stams -
| 07 Mar 20 Pen for Su
Main |14 FeD 2018 |,E Mar2018 552460.00 | 5$2,460.00 ‘. ding for Survey
Ecit Adj Rpt I | Edir Estimales J | View Bpt I i e I

Reference Claim Details

[CLAIM SUBFOLDER DETAILS ' ' _[Created by insurer]
| Insured! WAN KER-1, 1D: S7277778F
!Him

| Finimani: | TEO NGIAN YONG, Ib: $1684579) B
‘Vehicle Reg. j . [10/02/2018 17:00 - :59
o SLR9698R Date of Loss: |10 biaya From LTA Reg Dats (Man Y1)

b : Policy/Cover | AZ8963651QMX (Comprehensive)
§iCloim Type: TP / 349637 Note No.: | Coverage: 02/06/2017 - 13/07/2018

SKFE790M Policy No.
| (Claimant):

LE:mE

E nuur-m [!hnlm} Pie, Ltd. (HQ) - Tel: +65 6827 78BS ... [Mandled by ll-lm Mgu Slau Mel - 6594 2540]
| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MOHD RASUL] .. [FIMI Rpt due 0 06/04/2018]

WAN KER-1 (45 / Mala), NRIC: STI7TT76F

CAAR TN TP WANT SUVRY ON 08.03.18 §10AM

ASSOCIATED MAIL RECEIVED - view Al |  Compase Case Mait ||
There are no mall for this case.

ALL ASSOCIATED TASKS= View Al | Search Tasks | _Create New Task | _Complete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 25/6/2018



Menmen e-Claims

Claim Documents

*SLRO698BR (549637)
[SKFB790M]
TP
TEQ NGIAN YONG
Feb 10 2018 5:00PM
[WAN KER-I]
Cycle & Carriage KIA Pte Ltd

Page | of 2

upond ocrress | _ploa Photo | _Compose e Lt | iew [ B[]
:mmmml Heports h - 1 per page E )
Mo |Finalzed On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
[ RGN s i © | LoadHM
(Mo _|Finalized On LKK Auto Consultants Pte Ltd (HQ) - 1 Thumbnail | Print |
1 09/03/18 14143 | Adjuster Immediate Advice @ [ loadHM |
|
iihm:flmﬂl 3 per page ul )
o Relabel{Reorder | LKK Auto Consultants Pte Ltd (HQ) ———— o | Thumbnall | Print.
1 109/03/18 14:37 Ganeral View O | adirc |
2 | 08/031814:37 | General View O | waawe | @
3 09/03/18 14:37 | Genersl View O | adwc | &
4 usmma 14:37 ‘mw View - 0 weawc | A
5 [09/03/1814:37 | General View o '@ | losdwe | B
6 00/03/18 14:37 | General View - © waiwc | &
7 DRUIIE 14:37 | General View o 0| adws | 4
8 09/03/18 14:37 | Ganeral View ' © | stws | @
5 |08/03/18 14:37 | General View O | wadws |
10 |D9/03/18 14:37 | Genersl View © | Ladec | 2
11 |09/03/18 14:37 | General View B © | Laoes |
12 |05/03/18 14:37 | General View 0 | Lsadies | B
I3|3 Jﬂ‘]ﬂ:ﬂu_fiﬂ 14:37 General View - B n_ Load PG g_
14 |09/03/18 14:37 General View ) | Loadiec
15 109/03/18 14:37 General View _ﬁn_ﬂ Load PG | A |
16 | 09/03/18 14:37 | General View . - O | Loadws
17 |09/03/18 14:37 | General View - 0 | escwc | A
18 |09/03/18 14:37 General View B 0  wadirs | @
19 09/03/18 81437 General View ©  cadwe | A
20 |09/03/18 14:37 | General View © | warc | &
21 |20/06/1810:19 Reinspection Photo o O | e | 4
22 |20/06/16 10:19 Reinspection Photo O | s | A
ia 20/06/18 10:19 | Relnspection Photo O | advG | [

|l:nmm-nurhn
:!’!u Flmhzed Cln

| MSI1G Insurance (Singapore) Pte, Ld. (HQ)

2
i
d
S

Thumbnail | Print

1 14/02/1B10:37 | TPD SLR9G9BR GIA REPORT & EST 0 | osdeoF
|Mo | Finalized On MSIG Insurance {Singapore) Pte. Ltd. (Internal Surveyor) - Thumbnail | Print
1 ?6/02/18 14:02 | Email - Survey appt 0 | Losdror |

Documents Checklist

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 25/6/2018



Merimen e-Claims Page 2 of 2

DOCUMENTS CHECKLIST peset | Save | Pt |
[ There are no document checklists configurad.
- 1
Fa
W

Show Remarks To: [ Handling Insurer
Papite! REamarks Bre Privale uniisl yoo dhaw i 1o other Dariel

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 25/6/2018



Adjuster Report

LKK Auto Consultants Pte Ltd icoreqna 1sss071s8m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto.com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 4

Qur File No: CS/MSG1B8004461/R1VBO2
Date: 25/06/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Ple. Lid. Paolicy No: AZBOBIEE10MX
Roimant Vehicle 51 Rosoar Insured Vehicle No:  SKFB750M
Date of Loss: 10/02/2018 Mature of Claim: TP Claim No: 549837
DESCRIFTIO DENTIFICATION OF VEHICLE
Reg No: SLR9GIBR
Make & Model: KIA CARENS, 1.7 DCT (A) Engine No: D4FDHH109131
Reg. Date: J31110/2017 (Man. Year: 2017) Chassis Mo: KNAHUB15VJIT188164
Colour: Grey Odometer: 8369 km
Engine Capacity: 1885 cc
Markel Value/New Car Price: N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable), Yes Foolbrake (Serviceable). Yas
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size; 22545 R17
Front Left Side: Hankook & mm Rear Left Side; Hankook 8 mm
Front Right Side: Hankook B mm Rear Right Side: Hankook & mm
The above valugs rapresant the remarnng fyre reeds depth
COST OF CLAIMS ) Repairer's  Adjuster's  Difference Diff %)
Paris 2.850.00 1,180.00 1,670.00 58.60
Miscellaneous tems 0.00 0.00 0.00
Labour 4.410.00 1,280.00 3,130.00 70.98
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 7,260.00 2,460.00 4,800.00 66.12
+ GST 7.00/7.00% (S55) 508.20 172.20 336.00 66.12
Nett Amount (S5) T7,768.20 2,632.20 5,136.00 66.12
INSPECTION
Date of Azsignment: 07/0372018
Dale Inspecied: 08/03/2018 Inspecled At: Cycle & Carriage KIA Pte Lid (Fandan
Gardens)
208 Pandan Gardens
Singapore 609339
Estimaled Perniod of Repair: 4.0 days
Adjuster: MOHD RASUL Manager: VERON CHEN
https://singapore. mernimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2018



Adjuster Report Page 2 of 4

NOTE; This rport represents our findings &l the fime and place of inspection staled haroin, Such inspection has been carmied out o the best of our
knowledgs and abilily bul any other labilly under any otfvr circumstances is hereby sxpressly exciuded.

hitps://singapore.merimen.comy/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 25 Jun 2018)

|Parts: 143 Kla CARENS 1.7 DCT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominaled Standard List)

Print Code: (Unsubmitied, no print-code for SLROGSER)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page }
Further Info: ltemsivalues nol in reference catalogue are prefived with an aslerisk *. !

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *SUNDRIES Mecessary 50.00FS *20,00FS
2 1 *BRACKET ASSY ,RR BUMPER SIDE ,LH Serviceable 2500FS *-FS
3 1 *BRACKET AS5Y ,RR BUMPER SIDE ,RH Serviceable 25.00Fs *-F5
4 1 "ANTENNA ASSY -SMARTKEY Serviceable TA.00FS *F5
5 1 *STAY-RR BUMPER LH Serviceable 159.00FS -FS
6 1 *STAY-RR BUMPER RH Serviceable 158.00FS = Fs
74 *BEAM -RR BUMPER Bent 367.00F5  *367.00FS
B 1 *BRACKET -RR BUMPER RAIL -UPER Serviceable 500FS *-FS
2] 1 *BRACKET -RR BUMPER RAIL -LWR Serviceahle 500FS *-F§
10 1 *BRACKET -RR BUMPER LWR,CTR Serviceable 500Fs *-FS
1 1 *BRACKET -RR BUMPER RAIL -LWR Serviceahle 5.00F5 “.FS
12 1 *WIRING HARNESS -R.P.AS Serviceable 251.00F8 “-FS
13 1 *COVER -RR BUMPER ,UPR Deformed 576.00FS  *576.00FS
14 1 *COVER -RR BUMPER LWR Cut 201.00FS  *201.00FS
15 1 "LAMP ASSY -REAR FOG, RH Serviceable 116.00FS “-FS
B 1 *LAMP ASSY -REAR FOG, LH Serviceable 116.00FS “FSs
17 1 *BRACKET -RR BUMPER SIDE LWR ,LH Serviceable 21.00Fs *-F5
18 1 ‘BRACKET -RR BUMPER SIDE LWR ,RH Serviceable 21.00FS e
19 1 *HOLDER -BACK WARING SYSTEM OTR MNecessary 4.00FS *4.00FS
20 1 *HOLDER -BACK WARING SYSTEM OTR Necessary 400FS *4.00FS
21 1 *HOLDER -BACK WARING SYSTEM INR MNecessary 4.00FS *4.00FS
2 1 *“HOLDER -BACK WARING SYSTEM INR Necessary 4.00FS *4.00FS
23 1 *ULTRASONIC SENSOR ASSY -P.AS Serviceable 182.00FS *-FS
24 1 *ULTRASONIC SENSOR ASSY -P.A.S Serviceable 182.00FS *-FS
25 1 *ULTRASONIC SENSOR ASSY -P.A.S Serviceable 162.00FS -FS
26 1 *ULTRASONIC SENSOR ASSY -P.AS Serviceable 162.00FS *-F5
F=Franchise parl. S=SpcNatt

Total Parts (55) 2,850.00 1,180.00
Report was unsubmitted during this print-out. J

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 25/6/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellancous Hems selectod.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 RENEW ACCIDENT DAMAGED PARTS ON REAR MNew 2,200.00 550.00
BEAM REAR BUMPER ,REAR LOWER BUMPER ,REPAIR
REAR END PANEK
2 REMOVE AND INSTALL PARKING ASSIST MNew 100.00 80.00
3 PAINT WORK SPRAY REAR END PANEL ,REAR BUMPER MNew 1,260.00 42000
FACE AND AFFECTED PORTION
4 PERFORM RUST PREVENTION New 120.00 0.00
5 CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM New S50.00 30.00
& APPLY BODY SEALANT New 100.00 0.00
7  TO APPLY CERAMIC COATING New 380.00 0.00
8 TO CARRY OUT DIAGNOSTIC CHECK USNG HI-SCAN PRO MNew 200.00 200.00
TEST USING HI-SCAN PRO TEST
Gross Labour Cost (S5) 4,410.00 1,280.00
Report was unsubmitied during this print-oul. ]
< END OF ESTIMATES >
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 25/6/2018



