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To Inspect Vehicle No:
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Folicy No.
Claims No.

Zum Insured.

{Client's Record)

Truck [ Trailer or

e Yowe Xe Co 207 e /91

Calour Qp.((u, &0 Insured ] Std ! NI NA
e — Sp.Reading {D‘f‘f‘[a’[ T/Radio: Insured | Std / NI/ NA

Eng/Mo: - o - -

oo NPT S8 21t SET

Gen. Cond: Good
Steering: I@Qi Jammed [ Leaked | Burnt or

Brake:

| Poor | Burnt

norder | Jammed | Leaked | Burnt o1

Make of Veh: Modi - Nil f@w | STD AIRIm or
Tyre Size: F: _lﬂ_,f / bﬁ&lk_ B
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repair at the time of inspection. TOYO | YOKO or
Bal or Market Value: ey e B | Eront . Rear
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Gla | PR Seen Gonsistent? : Yes or No L/Bal. 6 mm L/Eal. m
Est. Repairs: days  Res: Yes or No DOA. 12"1‘[,[5' DOl l‘; o ;/{_5/ =
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607196R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTELTD Ref : CS/MSG18004456/R1vd3
i FIONG LEONG BLDG SINGAPORE 04gsg]  Dote: 08032018 Mmmluwmmu N
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGU 5036X Veh. Inspected SLP 3085J
Policy No. P277035730MV Coverage ($) 0.00
Claim MNo. 546930 Excess ($) 0.00
Assign From MERIMEN (CATHERINE THIA) |Assign Date 08/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre ] mrm
4. Description of Damages
F General Information
Accident Date  22/01/2018 Inspection Date
Survey held at WEARNES AUTOMOTIVE PTELTD
249 ALEXANDRARCAD
SINGAPORE 159935
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Rich Text Editor, svCDOCrcontant

LKK Auto Consultants Pte Ltd coregoissecrioss)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: §844-8805 Email: sur@Ikl-:auto.c:u::m;assignments@lkkaulo.mm

To: MSIG Insurance (Singapore) Ple. Lid. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 40 B933
Alin:  Catherine Thia Shi Yi Date: 16 Mar 2018
Preliminary Advice

nsured Vehicle No . SGUSO3IGK

TP Vehicle No : 5LP3085.) Accident Date . 22/01/2018
Make - WOLYO XCE0 pssignment Date - 08032018
Date of Inspection  © 13/03/2018 Est. Duration of Repair - 5.00
Inspection At - WEARNES AUTOMOTIVE PTELTD (ALEXANDRA) (HQ)

249 ALEXANDRA ROAD

SINGAPORE 159935

Point of Impact | General Description of Damages

The vehicle sustained impact / damages n/s rear portion and parts claimed are consistent to the accident.

Repairer's Estimate {Gross) 5% 6,250.00
Revised Amount 8% 4,350.00
Gheck ltems (Estimated) 85 0.00
Total 58 4,350.00
Lump Sum Repair 3%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value k]
COE | PARF Rebate 5%
Salvage Value ‘5%
Margin for Repair 5%

Remarks

The vehicle is economicalinot aconomical for repair.

( X))

wHmg iRinfAD

The ahove survey was conducted on a 'without prejudice’ basis.
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Meriman e-Claims

CLAIM SUBFOLDER...(New Assignment)

C‘LA_I_H E_UBFI.'.I aFOLDER TRACKING

[ Case Motfied | Est Sube |HF?T | Adj Ass on d | Ry L_ | Ad] Submitted [bm-b-n;}Ll | Status

| i 22 Jan 2018 | |‘§;§ te 2018 | | |  New Assignment
A | Cance| Case I

' - |asson] S [ W—— |

Reference Claim Details Documents

ELAIH SUBFOLDER DETAILS

 [Created by insurer]

| Insured
Main Claimant:

'CHAN MENG KWEE, ID: S7431152], Tel: +6597343689
'THUA XIAQ WEI TAMMY, 1D: SB008996A _

| | Claim Type:

Vehicle Reg. No.: SLP3085] Date of Loss: [22/01/2018 07:00 - :59
| z : FZT?HZS?EDMU [Cnmprehanslve]
TP / 546930 j PoRicy/RunerHots, o Coverage: 17/05/2017 - 16/05/2018
|Venicle Reg. No. (Insured):  SGUSD36X | Policy No. (Claimant): | e

| Excess: 5$ EGD uu '

|Wumes Automotive Pte Ltd [nlexun.drn] {HQ) 249 ALEXANDRA ROAD, 159935 Alexandra - Tel;
64731458

|MSIG Insurance tslnnnpar-} Pte. Ltd. (HQ] - Tel; +65 6827 7BES ..
- 6594 2545]

Mjusber

s Pte Ltd (HQ) - Tel: 6256-3561 ... .. [Imm.Advice due 09/03/2018]

Drlver,r’i:ustodlan: nsured): |
.ﬂ.djnsg Remarks

L

Due Date Priority

ﬁssumamu MAIL mscew:n

| AL ASSOCIATED TASKS=

Type

TNG YI MEI(TANG YUMEI) (),

ON WP 0] is disputing on damages,
down to inspect the vehicle.

NRIC: 5??23?52F Tel: +6597943689 !
Plsas:a take a look at O1 photes and check on cansl:tem:'.r when you gao

|| There are no mail for this case.

_[Handled by Catherine Thia ShiYi

View All | Compose Cm F‘Ia'ﬁ" I

I|:|"i;.l'a.ll |"-Earchjl'i-:s;5 1 E‘Et.e Nm;-;as.k | f:ampbatil {

Task Group Subject Handler Assigned By Completed On Created On

https:.f.fsingapma.maﬁmen.mrmmal.msﬁndm.

26E4TAACFID=2989...

cfm?l’usabux=MTRadjustar&fusaactian:dsp_ulmhaadar&caaai#ﬁ&ﬂﬁ&ﬂ&mi#

|
Done?

112

e ——



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 23 March 2018 10:16 AM

To: ‘Michelle Ong Siew Bee’; Rasul (LKKAuto)
Ce: SUR

Subject: RE: FINAL BILL for SLP3085)

Dear Michelle,

Confirmed finalize amount $4350 before GST
Mo of days: 5 days

Final invoice and all supporting documents sent over to MSIG

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email uri@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Michelle Ong Siew Bee [maiItn:michelle.ong@wearne5.com]
Sent: Thursday, 22 March 2018 8:52 P

To: Rasul (LKKAuto) <Rasul@Ilkkauto.com=

Cc: SUR <sur@lkkauto.com=

Subject: FINAL BILL for SLP3085)

Dear Rasul,
Please refer to Final Bill as attached.

Best regards,

Michelle Ong
Service Consultant
Bodyshop & Paint

Wearnes Automotive Pte. Ltd.

_w_- 240 Alexandra Road Singapore 159102

M (65) 9129 4556 F (85) G264 T137
WEARNLES gy weames com michelle ona Gl weares.com
This email, including any attachment, is confidential and may &lso be privileged.
If you have received it in error, please nobify Us immadiately by reply email and then delete this message from your sysham.
Please do not copy it or use i for any purpose, or disclose its contents or any attachment fo any other person. Thank you




Veron Chen (LK

From: yeron Chen (LKKAuUto)

Sent: Friday, 16 March 2018 T:40 AM
To: ‘Michelle Ong Siew Bee'
Subject: RE: SLP 3085)-DOA: 13/3/2018

Dear Michelle,

noted with thanks.

pest Regards,

veron Chen | Case Handler

LKK Auto Consultants pte Ltd

Phuna:6255-3561 | email eur@lkkauto.com | fax: £256-4315

Blk 51, Paya Ubi industrial Park, UDi pvenue 1, #02-25 | 5(408933)

from: Michelle Ong Siew Bee [mai.'Itn:mlr.he'Iie.ung@wearnes.cum]
sent: Thursday, 15 March 2018 6:57 PM

To: Veron Chen {LKKAuto} cuerunchen@lkkauto.comb

Subject: RE: SLP 3085)-DOA: 13/3/2018

Dear Veron,
Mo parts 10 replace. Only labour. 1 page of the estimate is correct.

Best regards,

Michelle Ong
Service Consultant
Bodyshop & Paint

Wearnes Automotive Pte. Ltd.

—V- 244 Alexandra Road Singapore 158103

M (65) 9129 4556 F (65) 8264 7137

WEARNES  www, weames.com michelle ong/iweames.com

This email, including any attachment, is confidential and may also be privileged.
If you have recaived it in emar, please notify Us immediately by reply amail and then delete this message from your syshem.
Please do nof copy it or use it for any purpass, or disclose its contents or any attachment to &y ather person. Thank you.

fFrom: Veron Chen (LKKAuto) mai'|tD:vemnchen@lkkaum.coml
sent: Thursday, March 15, 2018 5:06 PM

To: Michelle Ong Siew Bee cmichelie.ong@wearnes.tnm>
Subject: FW: SLP 3085)-DOA: 13/3/2018

Dear Michelle,

As spoken.




Kindly forward us surveyor marking.

pest Regards,

yeron Chen | Case Handler
Consultants Pte Ltd
suri@ikkauto.com

LKK Auto
Phone: 6256-3561 | email

Blk 51, Faya Ubi Industrial P

| fax: 6256-4315

ark, Ubi Avenue 1, #02-25 | 5(408933)




Pauline Soh

= == === e
From: Pauline Soh
Sent: Wednesday, 7 March, 2018 4:12 PM
To: 'Michelle Ong Siew Bee'; Ho Pei Fang
Cc Catherine Thia
Subject: RE: Direct Settlement For SLP3085) & 5GU5036X

Hi Michelle
As spoken, | will inform Anthony to survey before 12pm accordingly.

Regards
Pauline

From: Michelle Ong Siew Bee [mailto:michelle.ong@wearnes.com]

Sent: Wednesday, 7 March, 2018 1:59 PM

To: Pauline Soh <pauline_soh@sg.msig-asia.com>; Ho Pei Fang <PeiFang_Ho@sg.msig-asia.com=
Cc: Catherine Thia <catherine_thia@sg.msig-asia.com>

Subject: RE: Direct Settlement For SLP3085) & SGU5036X

Dear Pauline,
Please arrange appointment at 10am.
Kindly confirm.

Best regards,

Michelle Ong
Service Consultant
Bodyshop & Paint

Wearnes Automotive Pte, Ltd,

TNA# 249 Alexandra Road Singapore 159103

M (65} 5129 4556 F (65) 6264 7137
WEARNES gwwweamnescom — michelleong @ weames com

This email, including any attachment, is confidential and may also be privifaged.
If you have received if in emor, please nolify us immediately by reply email and then delele this message from your sysiem.
Plaase do nol copy it or use it for any purpase, or disclose its contents or any attachmeant to any other person, Thank you.

Erom: Pauline Soh [mailto:pauline soh@sg.msig-asia.com]|

Sent: Wednesday, March 7, 2018 1:48 PM

To: Michelle Ong Siew Bee <michelle.ong@wearnes.coms>; Ho Pei Fang <Peifang Ho@sg.msig-asia.com>
Cc: Catherine Thia <catherine thia@sg.msig-asia.com>

Subject: RE: Direct Settlement For SLP3085) & SGUS036X

Hi Mic
Can we fix the time at 11am on 12/03/187

Pls reply to confirm. Thanks.



From: Michelle Ong Siew Bee [mailto:michelle.ong@wearnes.com]

Sent: Wednesday, 7 March, 2018 10:38 AM

To: Pauline Soh <pauline_soh@sg.msig-asia.com>; Ho Pei Fang <Peifang Ho@sg msig-asia.com>
Cc: Catherine Thia <catherine thia@sg.msig-asia.com>

Subject: RE: Direct Settlement For SLP3085) & SGU5036X

Importance: High

Dear Pauline,
Please arrange for survey on Monday morning (12* March 2018) between 10am to 12pm.
Kindly confirm appointment in writing on urgent basis.

Best regards,

Michelle Ong
Service Consultant
Bodyshop & Paint

Wearnes Automotive Pte, Lid.

—V_ 249 Alexandra Road Singapore 159103

M (65) 9120 4556 F (B5) 6264 7137
WEARNES WWW, WCATTIES 0 michellg.ong @ wearnes.com

This email, including any attachment, is confidential and may also be privileged.
If you have received it in error, please notlfy us immediately by reply emai and then delete this massage fram your system.
Please do not copy if or use il for any purpase, or disclose ils contents or any attachment to any other person. Thank you.

From: Richmond Ho

Sent; Tuesday, March 6, 2018 10:20 AM

To: Michelle Ong Siew Bee <michelle.ong@wearnes.com>
Subject: FW: Direct Settlement For SLP3085) & SGUS036X

Arrange rental car

Richmond Ho
Senior Service Consultan
Body & Painl — Insurance Claim

Wearnes Automotive Pte Lid
V 249 Alexandra Road Singapore 159935
D {65) 6430 4890 M (65) 3176 8543
WEARNES

This email, including any attachment, is confidential and may also be privilaged.
If you have received it in error, please notify us immediately by reply email and then delete this message from your system.
Please do not copy it or use it for any purpose, or disclose its conltents or any affachment fo any other persan. Thank you.



From: Catherine Thia [mailto:catherine thia@sg.msig-asia.com]
Sent: Monday, 5 February, 2018 4:09 PM

To: Richmond Ho

Subject: RE: Direct Settlement For SLP3085] & SGUS036X

Dear Richmand

- Without Prejudice —
Liability is clear, pending insured concurrence on damages and gquantum
We can proceed to do direct settlement.

Thanks

Best Regards

Catherine Thia
senior Executive, Claims Services (Motor)
Direct line +65 6594 2545 | Direct fax +65 6225 7402 | catherine_thia .msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6320 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | www.msig.com.sg | Follow us on ﬂ Dﬂm
A merber of INSURANCE GROUP

From: Richmond Ho [mailto:richmond.ho@wearnes.com]
Sent: Monday, 5 February, 2018 9:29 AM

To: Catherine Thia <catherine thia@sg. msig-asia.com=>
Subject: FW: Direct Settlement For SLP3085) & 5GUS036X

Hi Catherine,

Can we settle direct for this case

Richmond Ho
Senlor Service Consultant
Body & Paint - Insurance Claim

Wearnes Automotive Pte Lid
249 Alexandra Road Singapore 159835
D (65) 6430 4850 M (85) 9176 BS43
. 3 i .| .
WEARNE = WWW. WEarnegauto.com richmond.ho@wearnas.com

This email, including any attachment, is confidential and may also be privileged.
If you have received it in ermor, please nolify us immediately by reply email and then delete this message fram your system.
Please do not copy it or use it for any purposs, or disclosa ifts confents or any attachment to any other person. Thank you.




From: Richmond Ho
Sent: Friday, 2 February, 2018 12:28 PM

To: claims@sg.msig-asia.com
Subject: Fwd: Direct Settlement For SLP3085] & SGUS036X

Hi

Any update?

Richmond Ho
Senior Service Consultant

Wearnes Automotive Pte. Ltd.
249 Alexandra Road Singapore 159935

Mobile. (65) 9176 8543

Direct. (65) 6430 4850
website, www.wearnesauto.com

This email, including any attachment, is confidential and may also be privileged. If you have received
it in error, please notify us immediately by reply email and then delete this message from your
system. Please do not copy it or use it for any purpose, or disclose its contents or any attachment to
any other person. Thank you.

Begin forwarded message:

From: Richmond Ho <richmond.ho@wearnes.com=

Date: 24 lanuary 2018 at 10:18:00 5GT

To: "'claims@sg.msig-asia.com™ <claims@sg.msig-asia.com>
Subject: Direct Settlement For SLP3085) & SGU5036X

Hi,

Please refer to above attachment and check if possible for direct settlement.



Richmond Ho
Senior Service Consultant
Body & Paint - Insurance Claim

CONFIDENTIALITY NOTICE

This e=mail (including any attachments) may contain Infermation that is privileged or confidential, The sending of this e-mail to any
person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended
reciplent, please netify the sendar immediately, delete the email and do not capy, distribute or disclose its contents,
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WFAZ1BC10454 | Falcon-Air Auto Sanices Pie Lid - Pandan

ENTRY DATE & TIME: 220172018 1305
SLBMITTED BY: Francs Mg

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Pleass report comectly the details of the accident to speed up the caims process.
2 Tris Eorm must ba completed by the Policyholder andior the Authonsed Driver.

3, infarmation previded must be as ruthful and accurate as possible. Any withd rsrepresentation or withelding of material facts may allow insurance companies o

repudiate policy abdlity

4. Tha mswe and acceptance of this Fom Dy nssr
- lalse may be referred to the Police for i

insurars of the GLA Records Management Centra established by e General Insurance Assocation of Singapore (GIA] for
will_for & fes, be made svaiable upon application by intenested paries

g, This report will be forwarded by the

archiving and that coples of this repen

ANGCE COMpanSs &5 nol an admission of policy Lability on the par of the INELUFANCE COMPANIES

7. By the lodgement of this report 1o the insurers, you hereby consant (o the archiving of this repart a1 the centre and io copies of the repor baing made avaiable

aforesaid

Date Of Report

Date Of Accldent

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
Name Of Registered Owner
NRIC Mo

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturar

Model

22/01/2018 13:05
22/01/2018 07:40
CANTONMENT CLOSE (INFRONT OFCANTONMENT PR SCHOOL)
SINGAPORE
DETAILS OF OWN VEHICLE
SLP3085J)

CHUA XIAO WEI TAMMY
SBONBIYEA
COMANCHI@HOTMAIL.COM
(LOCAL) +65-90619822
OFFICE-90619822

VOLVO
XCB0-2.0 T5 (A)

Exact Purpose for which vehicle was being uzed at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Wehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Folicy

Policy Number

Cover Note Numbear
Driver

Mama of Drver

NRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experence
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

MO

THIRD PARTY
PRIVATE CAR

ECICS LIMITED
COMPREHENSIVE
WO
MPC17ADDS91000

LEONG YEN POK VICTOR
s7119218J

03061971

INDOOR

18/03/2003

14 YEARS AND 10 MONTHS
MALE

NOEMAIL
Page 1of 12



Address 1B CANTONMENT RD #38-55 (085501)
Postoode

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle "

Insurance Company of Driver's Own Vehicle =

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

MNumber of vehicles involvad in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance?

Was any other materal or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 MAME: - WIEE
GENDER: ! FEMALE

Details of Police Action

Was the accident reported to the police? NO

If Yes,Please stale which Police Station

Was notice of intended Prosecution given? NO

It ¥es against whom?

Circumstances of Accident

REFER TO SKETCH PLANS

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NG

Vehicle Registration Number SGUS036X
Vehicle Make/Madel/Colour MIT LANCER
Detalls Of Properties

Vehicle Category PRIVATE CAR

Name of Driver

MNRIC/Passport Mumber

Contact Mumber

Address

Postcode

Insurance Company Mame

Mature Of Damage

MNo. Of Passenger (Including Driver)

Page I of 12



Sketch Plan Pg. 1

Describe Circumstances of the Aceident
On__ 25/cr /i@ ot cveund A0 am , I olreve 4o Gntouwunt
C—E.'!E C&v{ruﬂwmm"' F}\Wq gr_fqmci] Ao gc.ﬂ.{l Wiy CLL”CI‘}. g
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cuttihe  the  glwel ‘A{;Lﬂ qanding iy cluld®n 4o gdingl
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Phoal  Meagng e place QRC  Arg off . 1 procded o
L a &A‘ 1o ‘H-&.Q_ '..qu *lvx.t‘.t. F-ll.'iw.'-"l. -"Enl‘vq ! f‘{ql.,r!‘
runcd Xy et oot ok Mg Jdhep offf peiuf ™

When U wasn  Nowr welhied  tlo lmiui oo f.f&au co3gx ), |
Ahp Il s Leeiat cji‘ VWing ?.'Tnf{-pq_{:l o | Yed Ao afep .
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ﬁmm}* ity wy @, Haer Moyt sl buwmpel Lt Mq
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Declaration

Wi declare the foregoing partculars are true in every respect

Ouo Koo W [Dwm}

wile

SRoa7a%

Roogat A _ L
Pohcyhokier's Signature / Dt & Dniver's Signaiure (K driver & not the polcyholder) /Date  Winessed by Feport re
Tirer & Tme Personnel ;ﬂ’* 5
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Sketch Plan Pg. 2

SKETCH PLAN
IMPORTANT NOTICE

1. Peaze report corre cthy the details of the accident to speed up the claims process

2. This Farm must be completed by the Policyholder andior the Authorised Driver.

3, Information provided must be as fruthful and accurate as possible. Aoy w iful misrepresentation of w thhaolding of raterial facts may
aliow insurance companies io repudiate policy liability

4. The sswe and acceptance of this. Form by insurance companies is not an admegion of policy iabiity on the part of the insurance
COMpanies.

=11 CA - SpOTiing e rea Lo HCE {CHI

. Tha report w ill be forw arded by the insurers of the GiA Records Management Canire estabished by the Ganeral Insurance Association
of Singapare (44 ) for archiving and that copies of this report w ik for a fee be made ayadabie upan apphcation by interestad parties

7. By the lodgement of this report to the mswers, you hersby consen ko the archiving of this repert at the centre and to copes of the
report baing rmade svaiable sforesad

8 Congent under the Personal Oata Protection Act (PDPA)

| understand, acknow kedge agree and consent that ©

(5} My insurer , my workshop and the General Insurance Association of Singapore ["GIA") may/are permitted to colect, use, disclose
andior process my parsonal dataipersonal mfarmation set out in thés [form] and any cther personal mformation provided by me of
possessed by my insurer (colectively the “Personal infarmation”) and dsclse and fransfer such Personal information 1o all nsurer(s)
who have msured vehiclels) mvolved i this accident (all nsurer(s) w ho have insured vehicle{s) imvolved in the accident shall ba
colectively referrad to as the “Insurars”), the heurers’ law yersflaw Tirms, the Monetary Authorly of Sngapore and any relevant
government agancy (authority (such as he police), for the purpose(s) of

(i) processing, handling andfor dealng with my clasms nciuding the settierment of the claims and any necessary nvestigations relatng 1o
e clairms .

{ii) investigatng the sccident andior my claims,

(i) carrymg out andior deaking with my instructions or responding fo any enquines by me,

(i) administering my chaime (including the rrafing of cormespondence, Stataments, Nvolces, f@pons or NOLCES 10 me, which could involve
disclosure of cenain personal data about me 1o being about delvery of the same a8 w el as on the external cover of emelopesimad
packages); andior

(v complying w h apphcable law n admmetanng, procassng. handing andior dealing w ith my clairme,

{coflectively the “Purposes’]

(b} &l nsurer(s) w ho have insured vehicke(s) nvohed in this accident and the nsurers’ law yersAaw firms, mayiere permiled 1o collect,
usa, dischse andlor process my Personal Information for one o more of the above Purpeses, and

{e} my Personal infermetion may/can be disciosed by any of the Insurers andior GIA to ther third party service providers or sgants
{inchuding their law yersfow frma), which may be sited outside of Singapore. {or one o moes of the above Purposes

i L s
Oaa oo Do fMH\_r azfel /ff
Y
Hene .
Folicyheides's Signature / Diate & Driver's Sgnature (F driver is nat the palicyholdar) | Date Witnessad by Reporting Centre
Tirre: & Tere Personnel a7 pa 4 TF
Sketch Plan e
Lorph HOBE S PR ot
o3 \ i ) ke
~) =t *' -~
] ay L, & ;
; , v | 4 o 3
/ Flie o g /:\ 3
f f s i
e bl Y3 = -l _--'-_ iy T, e __"4-.“_ e m— "\J_{/..__ ekl
| S B e - s
| 1 (
| b s .
| {'\"L J " | | i > L_._‘,',-
L] . | | - L
o e e e
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WEARNES

SERVICE ESTIMATE

95032 - CO00M
Mr Victor Leong

SL: SERVICE SALES - PC

GST Reg.No:M28920628

1e Cantonment Rd, Inv.No. : B&P 0 Page 1
#38-55 Inv.date. : 24/01/2018
WIP No. . : 41810
Singapore 085501 Veh.In/Out: 24/01/2018
*Tel.No. : Mobile: 30619822
Reg. No. : SLP308&5J
Closed by .... : Richmond Ho Reg.date .: 06/08/2010
Svc Consultant : Mileage ..: 0
Remarks ...... : Mr Victor Leong Chassis No: YV1DZ445BB2144567
Op.No Description Mech Qty Price Disc¥% Pkg Amount G
802 TO REPAIR REAR LH FENDER,ETC 0 3200.00 0  3,200700 s 2¥vo
800 TO PUTTY SPRAY PAINT ON REAR 0 1000.00 0  1,080700 S 7omy
LH FENDER,ETC
802 TO REMOVE & INSTALL INTERIOR P 0 1600.00 0O 1,506<00 S Q‘UU
280 TO CHECK WIRING INCLUDE 0 450.00 0O 450.00 S
RESETTING OF ALL ELECTRICAL -~
MODULES wl_
¥ iy ¥
LKK Auto Consultants he: S cﬂc‘V) \\
the Repairer of the following \&
=T f!sur'.-e:.- beforaiag spray r.'l.‘;lu"- ib \.
o T0 0ispiay damaned marros
“Pas s ) f"'/ ““/ igee
* Third pary Survey isona ";-‘-'I.‘!'-Uu! Prl I._--.
.;.Q Ihagal m_-pd;ru:;”m__:sj i allowes] fulic
* Supplementary item
s :.unjeﬁelﬂu hr:utmwmwd} mﬁ:ﬂe .E”Sﬁ ; i;}
Acknowledged by Repairer Gross Total. 6,250,00
Signature:
I_at:x:)q riaeT otal 6,250.00 B . e 6,250.00
Parts 1 Sel__ | GST @ 7.0% 437.50
Package Total 0.00 Total " 6,687.50
Patd....oues 0.00
Flease Pay.. 6,687.50

GST: S=StdRated; O=OutOfScope; Z=ZeroRated

Wearnes Automotive Pte. Lid.
45 Leng Kee Road, Singapore 159103 T +65 6430 4700 www. weamesauto.com

Coreg no, 199501400R / GST reg no. M28920628X



WEARNES
sERY ICE E =T X e VE
0 - HooooZ gL: M31G ITHSURANCE LEIMEQPURE} pTE LT
MSTGE IMSURANCE (S1HGAPDRE) RTE LTD GST Reg.No:M28920628X
16 RAFFLES QuUaY K24-01 Inv.Na. . : B&P 0 Page 1
HONG LEONG BUILDING Inv.date. © 22 /03,2018
sS]HGARORE D4BSHL WIP Mo. . @ 49907
yeh.In/Out: 12/03/2018 19/03/2018
sTel.No. . 1 62209644
Reg.Me. - = SLPZI0AS5]
closed by .... : Michelle Ong Siew Be Reg.date .: 06/08/2010
syc Consultant @ ACC Hileage ..: 104,458
Remarks .-.-«- . Mr yictor Leondg Chassis Mo: Yy1DZ4458B2144567
Op.Ho pescription Mech @ty  Price pDisc: Pkg Amount G
02 T0 REPAIR REAR LH FENDER 4] 2400.00 O 2,400.00 5
g00 TO PUTTY SPRAY paINT ON REAR (4] T00.00 0 700.00 3
LH FENDER
802 T0 REMOYE & INSTaLL INTERIOR 0 goo.00 O B00.00 S
PARTS
280 70 CHECK WIRING INCLUDE 0 450.00 O 450,00 §
RESETTING OF ALL ELECTRICAL
HODULES
Gross Total. 4,350.00
s bne np = T 1 4,350.00 o) - 4,350.00
B e s Teortal 0.00 GsT @ 7.0% 304 .50
Pravc agner T ex iz A 0.00 Total.v.wes- 4,654.50
LT i [—— 0.00
please Pay.. 4,4654.50

G5T: S=StdRated; oz=zputDfScope; 7=leroRated

Wearnas Automaotive PLe. Ltd.
45 Leng Kee Road, Singapare 150103 T +55 6430 4700 WL WRAMESAULD.Com

Co reg no. 19ASO400R J GST reg na. MZBe20E2EX




Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coReg no:19s807198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/MSG18004456/R1VD3N2

Date: 26/03/2018
REF CE
e MSIG Insurance (Singapore) Pte. Ltd.  Policy No: P27703573DMV
Claimant ;
Vehicle No : SLP3085. Insured Vehicle No: SGUS036X
Date of Loss: 22/101/2018 Mature of Claim: TP Claim No: 546830
E PTI CAT E VEHIC
Reg No: SLP3085J
Make & Model: VOLVO XCE0, 20 T5 (A) Engine No: B4204TH197444
Req. Date: DB/0B/2010 (Man, Year: 2010) Chassis No: YV 1DZ445BB2144567
Colour: Grey Odometer: 104444 km
Engine Capacity: 1999 cc
Market Value/New Car Price: MIA
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable): ¥es Engine Modification: Mo Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size: 235/60R18 Rear Tyre Size: 235/60R18
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli & mm
Tha sbove values represent the remaining yre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 6,250.00 4,350.00 1,800.00 30.40
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S%) 6,250.00 4,350.00 1,900.00 30.40
+ GST 7.00/7.00% (S$) 437.50 304.50 133.00 30.40
Mett Amount (S§) 6,687.50 4,654.50 2,033.00 30.40
INSPECTION
Date of Assignment: 08/03/2018

VWearnes Automotive Pte Lid
(alexandra) (HQ)

240 ALEXANDRA ROAD
Singapore 158835

Date Inspected: 13/03/2018 Inspected At:

Estimated Period of Repair: 5.0 days

Adjuster: MOHD RASUL Manager: VERON CHEN

NOTE: This report represents our findings af the hime and place of inspection stated herein Such inspection has been carrad ouf fo the hest of our
knowledge and abilly but any othar liahility under any other circumstances is hereby expressly excluded.

hnpﬁ:.Hsi|ngupmrc.merimcn.::umfclaims.’indcx.c.I‘m'?fusebox=MTRadjuster&fuseaction=g... 26/3/2018



Adjuster Report

Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 26 Mar 2018)

Parts: M1-SUV VOLVO XC60 2.0 T5 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's [Price-denorninated Standard List)

Print Code: (Unsubmitted, no print-code for SLP3085J)

Validity: These estimates are valid only if they contain the print code (above) on 4ll estimate pages, running page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

There are no new parts selected.

Report was unsubmitted during this print-out.

L

hlms:h‘singapnre,meri1m:n.mm.’claimsfindcx.cﬁn‘?i‘usehnx=MTRadjuster&fusca::tinn=g. .. 26/3/2018




Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount
Labour ltems

1 TO REPAIR REAR LH FENDER,ETC Mew 3,200.00 2,400.00
2 TO PUTTY SPRAY PAINT ON REAR LH FENDER,ETC New 1,000.00 T00.00
3 TO REMOVE & INSTALL INTERIOR P New 1,600.00 800.00
4 TO CHECK WIRING INCLUDE RESETTING OF ALL MNew 450.00 450.00

ELECTRICAL MODULES

Gross Labour Cost (S5) 6,250.00 4,350.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES =

htips:-’.fsingapnrc_mcrimen.m‘:mx’claimsx'index.1:fm‘.-’fusebnx=MTRadjusler&fuseaction=g_ .. 26/3/2018



