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Survey Department Check List {Case Handler)

. Reierénca No.: ASM (20 W3y | Svel
Policy Type: 0D / TP‘ JTPRES/TL/ E\l >

Admin (
(1) Office Assign Form

Case Handler
): Case handler to make sure all information created by the ass:gnment team are ACCURATE.

Typist

Y-Date

 Y-Date | N-Date
|

JReference No.
Customer Code

W

Assign From

Assign Date

Veh No (Inspected)

4.,__
!
t

Veh No {Insured}

D.G.A

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)

Report Type

Weekend Charges

Survey held at/Repairer

nlziolanjoloiole

1Excess

Surveyor {
(1) Assignment Form

): Case handier to make sure the surveryor completed all required information.

c _IVehlcle No

Tc Regn Month/Year

Vehicle Type

Make & Model

Engine Capacity. (C.C)

Colour

f

Odometer, {Sp.Reading)
Chassis No

T‘.

ZaoZni2iz

General Condition

Steering

Brake

Maodification (Modi)

Tyre Size

Tyre Make

i

Tyre Balance

RERRR

Date of Inspection

——
I
1

Survey held

S SESISISIV IS ISIS S s ]S sis (s ]s

1 _ i [
Z1 L2000 Z|INZ[EZ|Z

|
i

Des.of Damages

(2) System - {Views/Merimen)

[T ¢ [pamaged Vehicle Photographs Uploaded

—
S

1

11 [

{3) ‘Workshop Estimate/Assignment Form

N ALL Parts condition

Js

Market Value for QD cases

(]

Estimate Repair Cost for PRI (RS, TMI, MSIG)

0
nn‘!

Days of repair

Finalised Amount

‘e

- e

*

i Re-inspection Cases to Finalize within 5 Days

(4) System - {Views/Merimen)

[ € [Resurvey photo Uploaded

CheckBy: | VERON IR

]

Case Handlar Date

*C: Critical *N: Non-Critical

21/05/203



R 4 L7 LKK Auto Consultants Pte Ltd

Sl BE = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

AXA INSURANCE PTE LTD Ref :

CS/ASM18004431/Svd3

8 SHENTON WAY #24-01 _
ORI o ooe: orsozoe [N

Insured Veh, Veh. Inspected SDS 6889R
Policy No. Coverage ($) 0.00

Claim No. S8MO0ATW Excess ($) 3,000.00
Assign From SMARTCLAIM (YVONNE ANG) [Assign Date 07/03/2018

shiclé Particulars & Condition i

Make & Model

c.c
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification

Ez? Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm

mm

Accident Date  23/02/2018 [Inspection Date 09/03/2018
Survey held at TRANS EUROKARS PTE LTD

12 SUNGEI KADUT AVE
SINGAPORE 729648

N

A)THE MARKET VALUE IS S$—————(EST. AVERAGE)

BYN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




4/18/2018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (OD) ~ Menu

© SDS 6889R-SUPPLEMENTARY

Type
© Question

Message

Dear Yvonne, We have received supplementary from repairer. Our surveyor had since checked and
verified the supplementary parts and is of the view that the supplementary parts are consistent to
the nature of the accident and is economical to repair. Please refer 2nd IA submitted. Thanks Veron
Chen

Reply

-

httpsEINp.smanclaims.axa.com.sglclaim—portallhimlﬁ ndax-vendor-service-requests.html#fservice-requastslview-massagel?servicaRaquestNumber=33934&re



Auto
_' _l{ H Consultants
Ml 0 B Ple Ltd

Coinpany Registration No. 199607198R

51 UBI AVE I. #02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065 62563561 FAX : {065) 62564315

Your ref: SESMO0OATW

Our ref:

The Motor Claims Department
M/s AXA INSURANCE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO.

We thank you for your instruction on

CS/ASM18004431/5vd3

SDS 6889R

7/3/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on

9/3/2018

and have the following to report:-

Workshop Estimate Amount
Revised Estimate Amount
"Check" Items Amount
Total

Market Value

LTA Reimbursement Value
Nett Value

Description of Damage:
The vehicle sustained damages at the
front portion.

Survey date and time: 9/3/2018 at 1.30PM

No of days :8 days

Yours faithfully,

SEBASTIAN YEANG
Automotive Assessor

at the premises of M

TRANS EUROKARS PTELTD

: §$33,760.77 (incl.supplementary $9948.29)

: $$30,111.89 (incl.supplementary $9948.29)

: 5%

1 5$30,111.89

: 5$250,000.00

: $$130,608.00

: §$119,392.00

Date :19/4/2018



1

‘Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 9 March 2018 5:04 PM

To: ‘eva.kok@eurokars.com.sg'; motor.survey@axa.com.sg; Admin A
Cc: janice.syn@porsche.com.sg; rickteo@eurokars.com.sg; SUR
Subject: RE: OD CLAIMS- SDS6889R DOA 23/02/2018

Dear Eva,

As instructed by our client AXA , please proceed to repair the insured vehicle SDS 6889R (Excess $3,000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Vercn Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: eva.kok@eurokars.com.sg [mailto:eva.kok@eurokars.com.sg)

Sent: Friday, 9 March 2018 2:27 PM

To: motor.survey@axa.com.sg; Admin-D (LKKAuto} <admin-d@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Cc: janice.syn@porsche.com.sg; rickteo@eurokars.com.sg

Subject: RE: OD CLAIMS- SDS6889R DOA 23/02/2018

Dear Sir/ Madam,

Vehicle had been surveyed.
Kindly assist revert authorization repair for the above vehicle.

Thank you

Eva Kok

Insurance Claims Officer

Trans Eurckars Pte Ltd

12 Sungei Kadut Avenue

Singapore 729648

Dir: +65 6360 2846 |Fax: +65 6369 3003 | Email: eva kok@eurokars.com.sg

Website: www.eurokarsqroup.com



(B) ELROKARS GROUP

"Deving luxury experiences since 1985

**FHOISCLAIMER*** o ) .
This email and any attachments there to be intended for the sole use of the recipient(s) named above and may contain information that is

confidential and/or proprietary to the Eurokars Group. . o
Any use of the information contained herein {including, but not limited to, total or partial reproduction, communication, or dissemination in

any form) by persons other than the intended recipient(s) is prohibited. If you have received this email in error, please notify the sender
immediately and delete it.

From: Eva Kok

Sent: Wednesday, March 7, 2018 2:23 PM

To: 'motor.survey@axa.com.sg' <motor.survey@axa.com.sg>

Cc: Janice Syn <janice.syn@porsche.com.sg>; Rick Teo Fu Shen <rickteo@eurokars.com.sg>
Subject: OD CLAIMS- SDS6889R DOA 23/02/2018

Dear Sir / Mdm,

RE: Claiming Own Damage for Vehicle No: SDS6889R Policy Holder: CHONG CHIET PING

We write to request your kind attention to the above

Attached you will find the necessary documents for your kind perusal and approval.

Kindly arrange for a survey to the said vehicle at 12 Sungei Kadut Ave Singapore 729648 (vehicle with customer)
Should you have any gueries, please feel free to call the under sign.

Please assist arrange survey on 9/3/2018 (Friday) 1.30pm.
Thank you. -

Eva Kok

Insurance Claims Officer

Trans Eurokars Pte Ltd

12 Sungei Kadut Avenue

Singapore 729648

Dir: +65 6360 2846 |Fax: +65 6369 3003 | Email: eva.kok@eurokars.com.sg

Website: www.eurokarsgroup.com

(® EWLROKARS GROUP

Driving luxury experiences since 1985

*XDISCLAIMER* ¥+

This email and any attachments there to be intended for the sole use of the recipient(s) named above and may contain information that is
confidential and/or proprietary to the Eurockars Group.

Any use of the information contained herein {including, but not limited to, total or partial reproduction, communication, or dissemination in
any form) by persons other than the intended recipient(s} is prohibited. If you have received this email in error, please notify the sender
immaediately and delete it.



3/9/2018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (OD) ~  Menu

IA SUBMITTED FOR SDS 6889R

Type
© Question

Message
Dear Yvonne, Please be informed that A submitted.We have authorize repair. Workshop Estimate Amount :
$$23,812.48 Revised Estimate Amount : 5$19,441.36 "Check" ltems Amount : 5$1,530.08 Total :

$$20,971.44 Market Value : $$250,000.00 LTA Reimbursement Value : $$130,608.00 Nett Value :
5$119,392.00 Thanks Veron Chen

Reply

hnps:h‘vp.smanclaims.axa.com.sglclaim-portalfhtml/index-vendor-service-requests.hlml#lservice-requesls!view-messagel?serviceRequestNumbe... in



Auto
_' _l, '{ C:nsurtanls

. Bedh BB B Pl Company Registration No. 199607198R

51 UBI AVE L. #02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your ref: SSMOQATW
Our ref: CS/ASM18004431/Svd3 Date :9/3/2018

The Motor Claims Department

M/s AXA INSURANCE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SDS 6889R
We thank you for your instruction on 7/3/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on
9/3/2018 at the premises of M TRANS EUROKARS PTE LTD

and have the following to report:-

Workshop Estimate Amount : 5$23,812.48

Revised Estimate Amount : 5$19.441.36

"Check" Items Amount : §$1,530.08

Total : $$20,971.44

Market Value : §$250,000.00

LTA Reimbursement Value : S$130,608.00

Nett Value : §$119,392.00

Description of Damage:

The vehicle sustained damages at the e front
front portion

Survey date and time: 9/3/2018 at 1.30PM
We have authorise repair.
No of days :8 days

Yours faithfully,

SEBASTIAN YEANG
Automotive Assessor



3f712018

Service Request Details
Claim
S8MO0A7W

Reference

None ¢*

{oss Date
February 23, 2018

Request Date
March 7, 2018

Due Date
March 14, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated survey and authorize
Actions

Next Step
Agree to perform service

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (OD) ~

Decline Work

Accept Work

Vehicle Information

Incident Vehicle Registration #
SDS6889R

Make
PORSCHE PANAMERA DIESEL V& E4

Menu

https:ﬁvp.smadclaims.axa.com.sglclaim-portab’htmllindex-vendor-service—requests.html#fservice-requestsf?serviceRaqueslNumber—'33934

12



S0

ttps:lfvp.smarlclaims.axa.com.sgfclaim

Claim Portal

Service Aqdaress

Primary Contact/Insured

CHONG CHIET PING
105 SUNSET WAY, 597137, Singapore

Claim Handler

ANG Yvonne
6568804461
yvonne.ang@axa.com.sg

Additional Instructions
EXCESS 3000

Messages invoices History Dacuments

Assessment

Metrics

Notes

Menu

New Message

-porta[/htm!!index-vendor-serVica-requests.html#/servica-reauestsf?snmimnm.mm: nhar=290%4



" Nivitha (LKK Auto)

From:; eva.kok@eurokars.com.sg

Sent: Wednesday, 7 March 2018 2:23 pPM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Ce: janice.syn@porsche.com.sg; rickteo@eurokars.com.sg
Subject: OD CLAIMS- SDS6889R DOA 23/02/2018
Attachments: ESTIMATE- SDS6889R pdf

Categories: Mateen

Dear Sir / Mdm,

RE:  Claiming Own Damage for Vehicle No: SDS6889R Policy Holder: CHONG CHIET PING

We write to request your kind attention to the above

Attached you wiil find the necessary documents for your kind perusal and approval,

Kindly arrange for a survey to the said vehicle at 12 Sungei Kadut Ave Singapore 729648 {vehicie with customer)
Should you have any queries, please feel free to call the under sign.

Please assist arrange survey on 9/3/2018 (Friday) 1.30pm.
Thank you.

Eva Kok

Insurance Claims Officer

Trans Eurokars Pte Ltd

12 Sungei Kadut Avenue

Singapore 729648

Dir: +65 6360 2846 |Fax: +65 63569 3003 | Email: eva.kok@eurokars.com.sg

Website: WWW eurokarsgroup.com
® EROKARS GROUP

Drving luxury expenences since 1985

***DISCLAIMER***

This email and any attachments there to be intended for the sole use of the recipient(s) named above and may contain information that is
confidential and/or proprietary to the Eurokars Grou p.

Any use of the information contained herein {including, but not limited to, total or partial reproduction, communication, or dissemination in
any form} by persons other than the intended recipient(s) is prohibited. If you have received this email in error, please notify the sender
immediately and delete it
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31942018

Vehlcie Owner Partlculars

PARF/COE Rebate Enquiry

“Enquire PARF/COE Rebate for Registered Vehicle

https:HvrI.Ita.gov.sglita!vrllactionlenquireRebateByPubIicBeforeDeregInput'?FUNCTION_ID=FO304009TT

CowmeroTee T sngaporenrc
Otr;nerID: o | 5576C
. Vehicle Details - -
m\.-/e“hicte No 7 SDS6889R ;
_“Veh.élmégt;e Exported S mNo - —:
Intended De-registrationDate:  09Mar2018
Vehicle Make: - éORSCtHE S
Ve*hlcleModel I PANAMERA DIESELV6 E4 - _
emayonnr T Tee
Manufacturing Yeart | .201727 | J
 Engine No | o437 - o
ChassisNo: T weezzzzciosmss
| Maximum Po_\nfer Output N 1840kW(24{;bhp) N _
- 6|oen MarltetrVaiier . $108, 9.“39.00 - o
orignalRegsvatonDate: tempr2os
Fi-rst Registration Date: - 12 Apr 2013 N i _-
TransferCoo—rrtw S k - 2 - - ) !
 Actual ARF Paid: - T Tssemeo
Intended PARF Rebate Detalls :
7 PARF E|Ig|bl|lt\/. 777777 | 7 _Yes - 7 )
S e e i e
PARF E||g|b|I|ty EXDII’\/ Date 11 Apr 2023 i
‘—PARF RebateAmount B o - $81,704.00 : o B
Intended COE Rebate Detalls | L
coeii:};;.};}‘c};t'e - "ii_A;;'zozs S
‘7 COE Category ) -' E Open Category - ”!

1/2



3/8/2018 PARF/COE Rebate Enquiry

CQE Pericd(Years): 10

QP Paid: $96,101.00

COE Rebate Amount: $48,904.00
" Total Rebate Amount: $130,608.00

The information contained herein is correct as at 09 Mar 2018

0K

httpa:ﬁvrl.Ita.gov.sglltafvrl!actionfenquireRebateByPubIicBeforeDeregInput?FUNCTION_ID=F0304009TT

2i2



MSAT18027305-01 7 Sng Ah Tee Molor & Panel Service Ple Lid - Pionaer
ENTRY DATE & TIME: 26/02/2048 15:19
SUBMITTED BY: Janice Chang Siew Yin

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report wrrﬂx the detalls of the accident to speed up the claims process.

2. This Form must be complated by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possibla. Any wilful misrepresentation or witholding of material facts may allow insurance companies o
repudiate policy ability.

4_The issue and acceptance of this Form by insurance companises is not an admission of policy liability on the part of the insurance companies.

5. Any falss veporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this repart will, for a fee, be made available upon appiication by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent lo the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 26/02/2018 15:19

Date Of Accident 23/02/2018 16:45

Exact Location Of Accident SUNSET WAY
Country/State of Loss SINGAFORE

Vehicle Registration Number SDS6889R
Insured/Policyholder

Name Of Registered Owner CHONG CHIET PING

NRIC No S0105576C

Email Address CHIETPING.CHONG@GMAIL.COM
Mabile Phone No {LOCAL) +65-96181350
Aiternative Phone No OFFICE-NCPHONE
Vehicle Particulars

Manufacturer PORSCHE

Model PANAMERA DIESEL V6 E4

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy YES
for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AXA INSURANCE PTELTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Palicy Number P1564672

Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

fMobile Number

Fax Number
Contact Number
EMail Address

CHONG CHIET PING
50105576C

24/09/1953

INDOOR

16/03/1978

39 YEARS AND 11 MONTHS
FEMALE

(LOCAL) +65-96181350

OFFICE-NOPHONE

CHIETPING.CHONG@GMAIL.COM



Address 105 SUNSET WAY

Postcode 597137
Was driver an empioyee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehiclte Registration Number of Driver's Own -
Vehicle -

insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD ON COLLISION
Weather Conditions DRIZZLING

Road Surface WET

Other Information

Was any foreign vehicle invoived in this accident? NO
Number of vehicles invoived in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to haspitai by

ambutance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

ON 23/02/2018 @ ABT 1645HRS. | WAS WAITING THE TRAFFIC LIGHT CHANGE TO GREEN ALONG SUNSET WAY. WHEN
THE TRAFFIC LIGHT HAD CHANGED TO GREEN, | THEN START TO MAKE THE RIGHT TURN TO CLEMENT! ROAD. WHEN
MY VEHICLE ALMOST TURN INTO CLEMENTI ROAD, SUDDENLY THE VEHICLE B SKW229G CAME IN FAST SPEED &
BEAT THE RED TRAFFIC LIGHT & THEN KNOCKED ONTO MY VEHICLE AT FRONT LEFT PORTION. AFTER THE
ACCIDENT OCCURRED THE SAID DRIVER & ME GO TO WORKSHOP(WHICH IS LOCATED AT ALEXANDRA LANE 3) TO
GET A QUOTE AS THE VEHICLE B'S DRIVER WANT TO PRIVATE SETTLE WITH ME BUT THE REPAIR COST IS TOO HIGH
SO WE THEN DECIDED TO LODGE ACCIDENT CLAIM. | WISH TO STATE THAT THE WORKSHOP PEQPLE ASK THE
VEHICLE B'S DRIVER HOW HE HIT ONTG MY VEHICLE & THE SAID DRIVER SAID THAT HE BEAT THE RED TRAFFIC
LIGHT. NO ONE WAS INJURED. THAT'S ALL

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SKW229G
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver SEE KOK WEE
NRIC/Passport Number $1699193G
Contact Number 97382928
Address

Postcode

insurance Company Name
Page 20f 19



Nature Of Damage
No. Of Passenger (Incfuding Driver) 1

Page 3 of 19



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be the Poficyhol 7 D;

3. Information provided must be as truthful and accurate as possibie. Any wilfu! misrepresentation or withholding of matertal

facts may allow insurance companies to repyudiate pollcy liabliity.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance

companles.

5. Any faise reporting may be referred to the Pollce for jnvestigation.

§. The report will be forwarded by the insurers of the GiA Records Management Centre established by the General Insurance
Assoclation of Singapore {GiA) for archiving and that copies of this report will for a fee be made avaifable upon application by

interested parties,

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)

i understand, acknowledge, agree and consent that:

{a) Myinsurer, my workshop and the General Insurance Assoclation of Singapore ("GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personai Information set out in this [form] and any other personal information
pravided by me or possessed by my insurer {collectively the “Personal Information”) and disclose and transfer such

Personal information to all insurer{s) who have insured vehicle(s) involved in this accident (all insurer{s) who have insured

vehicle(s) involved in this accident shall be collectively referred to as the “Insurers®), the insurers’ lawyers/law firms, the
Monetary Authorlty of Singapore and any relevant government agency/authorfty (such as the police), for the purpose{s}

of

{i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations refating to the claims;

{il} investigating the accident and/or my claims;

{iif) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my clalms (including the maliing of correspendence, statements, Invoices, reports or notices ta me,
which could Involve disclosure of certain personal data sbout me to bring about delivery of the same as well as on the
extarnal caver of envelopes/mail packages); and/or

{v) compiying with applicable taw in administering, processing, handling and/or dealing with my claims.{collectvely the
“Purposes”)

(b) altinsurer{s) who have insured vehicle(s} involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information far one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their thicd party service providers or

agents{including thelr lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes,

{d) my Persona! Information will also be coltected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e} the information so collected under {d) above may be shared / disclosed:

(i) toailinsurers and/or any other third partles that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(ii} for complylng with requirements under any regulations, laws or court orders.

A | s

Palicyholder's Sigrmature 0 Driver's Slgnature Reporting Centre Personnel's Signature
Date & Time; {If driver |s not the policyhoider) Name:
Date & Time: NRIC/FiN No.:

[AM AWARED THAT MY ¥ SURER MAY HAVE A 14 DAY S TMEFRAM E FOR ME 7O SUEM IT AN OWN DA MAGE CLAIM URDER MY OWN POLICY 1YWLL

CHECK MY POLICY FOR MORE DETA (LS.

T

Page 4 of 19



Sketch Plan Pg. 2

SKETCH PLAN
S . .
o Cloment:  Road
-
| -
)  ——— e
3 L R S et WA AN EES - g
R ICR i B Pt
Sl e e
-

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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O Claim owa policy
O Clsim thied paxty
AT Claim QD HTRet other mkshopBﬂ\ Cl\-oa Matforiwie
O For cecord purpose

DECLARATION Pdlicy Ne.
|/We declare the foregoing particulars are true in every respect. Irs wer poler Ven o, 505 53858
Fru
Polleyhalder's Signature U Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: {if driver is not the policyholder) Namae:
Date & Time: NRIC/EIN No.:
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- STUTTGART AUTO
o NO:12 SUNGEI KADUT AVE {S) 729648 (FAX NO. 63602839)

ESTIMATED COST OF REPAIRS

Page 1 of 2

AXA INSURANCE PTE LTD NAME . Ms Chong Chiet Ping . R WIP 32292
8 SHENTON WAY ADDRESS . 105 Sunset Way e .
#24-01 AXA TOWER Singapore 597137 * DATE: 07.03.2018
SINGAPORE 068811
ATIN. MOTOR CLAIM DEPT __|TEL:
FAX - £8804838 / 68804739
VEH NO . SDS6889R DATEIN CONTACT PERSON RICK | 63602445
CHASSISNO WPOZZZ97ZCL024459  [MILEAGE : TYPE OF GLAIM - oD
MOQDEL : Panamera Diesel DATE REG.: 12-04-13 |POLICY NO. :
NATURE OF WORKS
S/INO P_:-.Els Description — {NETT)
— QrIY PART NO PRICES
1_|WING, FRONT LEFT < T 1 P970-503-031-02-GRV $ 141930 | v
2 |P970-504-355-02-GRWBRACKET ./ BT 1 P970-504-355-04-GRV $ 38020V
3 |RIVET v NRC 3 P999-591-712-40- $ 330"
4 |WHEEL-HOUSING LINER V' Deden . 1 P970-504-125-02- $ 29040 v
5 |WHEEL-HOUSING LINER v Defor . 1 P970-504-123-21- $ 20460
6 |P970-505-911-03-/FRONT LINING Besper v M forp 1 P970-505-911-41- $ 205840 [V
7 |P3C0-919-275-S -G2U/SENSOR PARKASSIST 2 V]OMG 2 P150-919-275-C -G2L 2t Ac | so040 |V
8 |casker 7. v Mg 2 P7PP-919-133- - ke (s 860 |
o |FxNGDEVICE v N 2 P970-505-719-00- $ 5460 | ¥
10 [RETAINING FRAME BLACK MAT 2 v N#c 1 P970-505-563-02-1E0 $ 87.80 |V~
11 |BLINDRIVET v NEC 2 P999-190-104-30- $ 2.20 [v7
12 |RETAINING STRIP vV NEC 1 P970-505-535-02- $ 39.60 b7
13 [piIsc X 1 P970-505-575-02-1E0 $  118.90 X<
14 [pisc X 1 P970-505-573-02-1E0 $  116.90 [X
15 |P970-631-157-15/HEADLAMP, XENON (LH) v ( &k 9 P970-631-157-17- $ 2797.50]v
16 |MOUNTING - L/ A 1 Pg70-631-073-02- $ 19870 |v
17 |P970-631-087-01/AUXIL. HEADLAMP 4 X AA 1 P970-631-087-03- $ 68830 | X
18 INQZZLE, HEADLAMP ™S5 1 P970-628-133-00- $ 233104V
19 20" TURBO Il DISC WHEEL FRONT 7 i~t 1 P970-362-178-06- $ 464830 [v7
SUB TOTAL $ 13,878.10
LESS 20% $§ 2,775.62
Total Parts $ 11,102.48
Labour Description
1_|TO REMOVE / REPLACE DAMAGED FRT BUMPER, i 5 0o [lag S 6.2%9.00
LH FRT FENDER & OTHER AFFECTED BODY PARTS, - L6, V7
INCLUDING PANEL BEAT / STRAIGTHEN BODY PANELS
& FITTINGS WHICHEVER NECESSARY INCLUDING
ALIGNMENT OF BODY STRUCTURE.
Bupar Wtoo ioco | -
2 |TO SPRAY PAINT FRONT BUMPER, BONNET, FRT LH FENDER. Tlar penel Ltoo $ :’Bm‘oo
3 |TO CHECK ELECTRICAL WIRING SYSTEM FOR PROPER NETT $  250.00 l/,
FUNCTION ABILITY INCLUDING PARKING ASSIST
SENSORS.



4 |TO CHECK STEERING GEOMETRY & CONDUCT WHEEL NETT g 680.00
[
ALIGNMENT ACCORDING TO SPECIFICATIONS.
.
5 |TO REMOVE / REPLACE TYRES & RIMS @ $60/- $ 60.00
6 |TO SUPPLY 1 PCS TYRE $980.00 ea :\D TC $ 88000
%6
7 |TO RE-PROGRAMMED SYSTEM & ERASE FAULT CODES NETT $ 600.00
AFTER ACCIDENT REPAIR.
O
8 |SUNDRIES. $  100%Q
TOTAL LABOUR $ 12,710.00
TOTAL PARTS $ 11,102.48
GRAND TOTAL $ 23,812.48
Please note that this is onfy an estimate , base on our visual inspection. However should therg be any additional work be
found necessary in the course of repair and thus additional parls, materials and tabor cost will be deem necessary, you will
be inform accordingly prior to any action taken. In view of this, expected delays will be indivertible and therefore additional CS) qq L\'g‘ >C]\

working days will be required. As such the loss of use and other incidental

Prepared By

Acknowledge By

Debemaaea, £ .

Is will be adjusted accordingly.

Us)is — § xeesg #3&“

— Pos<x \a\,\ ‘x_qu *Q—Vf’f-t .

3 — Ruceex
— @»-e,{f;c,/\ W\C (k— 1&:\2 [y \ \-'\*310

= Plaeo Reffore Ty
Qoedbrz|

gﬁ, L: c’\%{-—\m ‘jé""—‘

° @, \lﬂ-\:“*fwfo e .
)

Repairer oy
the of the following:
* To resurvay befoveiafinr spray paiiing
o To dispiay dernagud peri(s) duing emevey
« Parts prices are subject 10 confimmgiion
» Third party survey is on & “Without Prsjudics” basis
* No legal modification(s) is allowed
# Supplementary em(s) must be resurveyed aad
s subject 1 final approval froe: Ineurance Company

Acknowtedged by Repairer
Signature:
Date:
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STUTTGART AUTC

NO:12 SUNGEI KADUT AVE (S) 729648 (FAX NO. 63602899)
FINALIZATION COST OF REPAIRS

AXA INSURANCE PTE LTD NAME : Ms Chong Chiet Ping WIP . 32292
8 SHENTON WAY ADDRESS : 105 Sunset Way :
#24-01 AXA TOWER Singapore 597137 DATE: 07.03.2018-
SINGAPORE 068811
ATTN. : MOTOR CLAIM DEPT TEL:
FAX : 58804838 / 68804739
VEH NO : SDS6889R DATE IN: CONTACT PERSON . RICK | 63602445
CHASSIS NC - WP0ZZZ972CL024459 MILEAGE . TYPE OF CLAIM . oD
MODEL : Panamera Diesel DATE REG.: 12/4/2013 _ [POLICY NO. :
NATURE OF WORKS
S/NO Parts Description (NETT}
QTY PART NO REVISED PRICES
1 |WING, FRONT LEFT 1 P970-503-031-02-GRV $ 141930|8% 141930
2 |P970-504-355-02-GRV/BRACKET 1 P970-504-355-04-GRY $ 380.20 | 3 380.20
3 _|RIVET 3 P999-591-712-40- $ 33018 3.30
4 |[WHEEL-HOUSING LINER 1 P970-504-125-02- 3 20040 | $ 29040
5 |WHEEL-HOUSING LINER 1 P970-504-123-21- $ 22480 |3 22460
6 |P970-505-911-03-/FRONT LINING 1 P970-505-911-41- $ 205840|% 205840
7_|P3C0-919-275-S -G2L/SENSOR PARKASSIST 1 _P150-919-275-C -G2L $ 25470]% 509.40
8 loaskeT o G. i 1 CBTPPL919:133- - $ .. 430]s 860
9 [FIXINGDEVICE __ 2 ____P970-605-719-00- $ 8 5460
10 |RETAINING FRAME BLACK MAT A0l Po70.505.563-02-1E0. . 0|6 87.80
11_{BLIND RIVET _ _ 2 P999-190-104-30- $ $ 220
12_|RETAINING STRIP 1 ' P970-605:535-02- ls- $ - 2960
13 |DISC 1 P970-505-575-02-1EQ 3 - $ 116.90
14 |DISC 1 P970-505-573-02-1E0 $ - $ 116.90
15 [P970-631-157- 15 IHEADLAMP XENON (LH) 1 P970—631-‘1 57-17- $ § 2797.50
16_|MOUNTING - 1  PoT0-681-07302- |8 $ 19870
17 |P970-631-087-01-/AUXIL. HEADLAMP 1 P970-631-087-03- 3 - $§ 68830
18 |NOZZLE, HEADLAMP 1 P970-628-133-00- $ 2331018 233.10
19 (20" TURBO II DISC WHEEL FRONT 1 9970-362j1_'_{8-06- $_ 4848 30 $ 464830
_|SUPPLEMENTARY : R
1_|FRONT SUPPORT PANEL 1 PY70-504-481-01- $ 131862
2 |TURBO CHANGE COOQLER AIR DUCT SMALLL RH 1 PY70-575-641-03- $  257.42
3 |TURBU CHARGE COOLER AIR DUCT BIG RH 1 P970-575-321-02- $  370.00
4 |TURBO CHARGE AIR COOLER RH 1 P970-110-209-40- $ 5674.02
5 |SIDE SKIRT SCREW LH 8 P999-507-133-40- 3 10.80
6 _|RVET 2 P998-501-841-40- $ 4.00
7 |FRONT LH LOWER CONTRGOL ARM NUT 1 PWHT-005-633- - $ 19.80
8 |FRONT LH LOWER CONTROL ARM BOLT 1 PEEY-074-150-01- $ 12.20
9 |FRONT LH LOWER CONTROL ARM LOCKING NUT 5 P999-084-445.01- $ 25.50
10 |FRT LH LOWER CONTROL ARM ECCENTRIC SCREW REAR 4 Po70-341-217-00- $ 12040
14 |FRT LH LOWER CONTROL ARM ECCENTRIC WASHER 4 P296-331-219-00- 3 97.60
SUBTOTAL | $ 20607.36 | $ 13.878.10
LESS20%| $ 412147 | % 2,775.62
Total Parts| $ 16,485.89 | $ 11,102.48
Labour Description
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$4 6,240.00

. |TO REMOVE / REPLACE DAMAGED FRT BUMPER, $ 4,680.00
. [ ]

LH FRT FENDER & OTHER AFFECTED BODY PARTS,
INCLUDING PANEL BEAT / STRAIGTHEN BODY PANELS .
& FITTINGS WHICHEVER NECESSARY INCLUDING
ALIGNMENT OF BODY STRUCTURE. '
TO SPRAY PAINT FRONT BUMPER, BONNET, FRT LH FENDER. $ 3.00000!$ 3,800.00
TO CHECK ELECTRICAL WIRING SYSTEM FOR PROPER NETT $ 25000 |$ 25000
FUNCTION ABILITY INCLUDING PARKING ASSIST
SENSORS.
TO CHECK STEERING GEOMETRY & CONDUCT WHEEL NETT $  680.00[$  680.00
ALIGNMENT ACCORDING TO SPECIFICATIONS.
TO REMOVE / REPLACE TYRES & RIMS @ $60/- $ 60.00($  60.00
TO SUPPLY 1 PCS TYRE $980.00 ea $ 68600|%  980.00
TO RE-PROGRAMMED SYSTEM & ERASE FAULT CODES NETT $ 60000 |$ 60000
AFTER ACCIDENT REPAIR.
SUNDRIES. 3 50.00

SUPPLEMENTARY-LABOUR © " 0

$ 100.00

TO REMOVE & REPLACE TURBO COOLER,RADIATOR,CONDENSER AND RADIATOR FAN ASSY $ 312000

TO TOP UP GAS, CONDUCT PRESSURIp 3 500.00

SYSTEM
TOTAL LABOUR $ 1362600 % 12,710.00
TOTAL PARTS $ 164858918 11,102.48
GRAND TOTAL $ 30,111.89 | § 23,812.48
LESS EXCESS $ 3,000.00
TOTAL AFTER EXCESS $ 27.111.89
GST7% $ 189783
TOTAL $ 29,009.72

NUMBER OF DAYS: 10 WORKING DAYS( EXCLUDE WAITING FOR SURVEY AUTHORIZATION PARTS, SAT,SUN & PH)
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STUTTGART AUTO PTELYID

NO:12 SUNGEI KADUT, SINGAPORE 729648

SUPPLEMENTARY PARTS

(%) ELROKARS i »

AXA INSURANCE PTE LTD NAME : Ms Chong Chiet Ping wip 32292
8 SHENTON WAY ADDRESS : 105 Sunset Way EXCESS :
#24-01 AXA TOWER Singapore 597137 DATE: 13.04.2018
SINGAPORE 068811
ATTN. MOTOR CLAIMS TEL:
FAX :
VEH NO : SDSE889R DATEIN: CONTACT PERSON : RICK l 63602445
CHASSIS NO : WP0ZZZ2972(L024459 MILEAGE : TYPE OF CLAIM : oD
MODEL : Panamera Diesel DATE REG.: 12-Apr-13 POLICY NO. :
NATURE OF WORKS
$/NO Parts tion
qQry REVISED PRICES
1__[FRONT SUPPORT PANEL S CKE 1 P970-504-481-01- $ 1,318.62
2 _ITURBO CHARGE COOLER AIRDUCT SMALLRH 7 ™% [hd, 1 P970-575-641-03- 5 257.42
3 _{TURBO CHARGE COOLER AIRDUCTBIGRH /(&% (s .1 P970-575-321-02- $ 370.00
4__{TURBO CHARGE AIR COOLERRH /77T 1 | P970-110-209-40- $ 5,674.02
5 |SIDE SKIRT SCREW LH o A 6 ! P999-507-133-40- 5 10.80
6 |RIVET s 2 P999-591-941-40- $ 4.00
7__|FRONT LH LOWER CONTROLARM NUT /¢ 1 PWHT-005-633- - 5 19.80
8 |FRONT LH LOWER CONTROL ARM BOLT v~ %¢ 1 P999-074-150-01- 5 12.20
9 |FRONT LH LOWER CONTROL ARM LOCKING NUT /" A/ £¢ 5 F999-084-345-01- $ 25.50
10 |FRT LH LOWER CONTROL ARM ECCENTRIC SCREW REAR /™" 4 P970-341-217-00- 5 120.40
11 |FRT LH LOWER CONTROL ARM ECCENTRIC WASHER .2 ¢ 4 £995-331-219-00- S 97.60
TOTAL PARTS 5 7,910.36
LESS 20% 5 1,582.07
TOTAL PARTS COST 6,328.29
Labour Description
TQ REMOVE & REPLACE TURBO COOLER, RADIATOR, CONDENSER AND RADIATOR FAN ASSY. NETT ] 3,120.00
TO TOP-UP GAS, CONDUCT PRESSURE TEST & PERFORM LEAK TEST ON THE COOLING SYSTEM. NETT $ 500.00
TOTAL LABOUR $ $ 3,620.00
TOTAL PARTS $ $ 5,328.29
TOTAL $ $ 9,948.29
LESS EXCESS $ $ -
TOTAL AFTER EXCESS $
GST 7% $ $ -
GRAND TOTAL $ $ -

REMARKS:

THIS IS ONLY AN ESTIMATE FROM VISUAL INSPECTION AND SHOULD THERE
BE MORE DAMAGES FOUND DURING THE PROCESS OF REPAIRING,YOU WILL
BE INFORMED BEFORE THE REPAIRS ARE BEING CARRIED OUT.
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TA'l‘(E NOTE THAT SHOULD YOU DECIDE NOT TO PROCEED WITH THE REPAIRS, A
*+ ' QUOTATION FEE OF $400.00 WILL 8E APPLY AS ACCORDINGLY FOR MAN-HOURS INVOLVED
IN SOURCING FOR PARTS PRICE AS WELL AS LABOUR CHARGES.
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~
: STUTTGART AUTO
NO:12 SUNGEI KADUT AVE (S) 729848 (FAX NO. 83602899)
ESTIMATED COST OF REPAIRS
AXA INSURANCE PTE LTD NAME Ms Chong Chiet Ping 32292
8 SHENTON WAY ADDRESS : 105 Sunset Way
#24-01 AXA TOWER Singapore 597137 DATE: 07.03.2018
SINGAPORE 068811
ATTN. . MOTOR CLAIM DEPT __|TEL :
[FAX 68804838 / 66804739 _
VEH NO SDS68B9R DATE IN . CONTACT PERSON _ RICK 63602445
CHASSIS NO . WPOZZZ977CL024455 _ |MILEAGE . — ITYPE OF CLAIM :
MODEL : Panamera Diesal DATE REG.: 12-04-13 [POLICY NO. :
NATURE OF WORKS
SINO Paris Descrioion _ (NETT
QLY PART NO PRICES
1_|WING, FRONT LEFT v OF 1 P970-503-031-02-GRV $ 141930
/-k 2 |P970-504-355-02-GRV/BRACKET '} Lﬂf' 1 P970-504-355-04-GRV $  380.20
3 |RVET vV NRC 3 P999-591-712-40- $ 3.30
4 |WHEEL-HOUSING LINER V' Do . 1 P970-504-125-02- $ 29040
5 |WHEEL-HOUSING LINER v Defonr . 1 P970-504-123-21- $ 22480
6 |P970-505-911-03/FRONT LINING Bunper v Rl - 4 P970-505-911-41- $ 205840
* 7 _[P3C0-919-275-5 -G21L/SENSOR PARKASSIST Z ) P150-919-275-C -G2L $ 50040
M| 8 loasker 1 s PIPP-919-133- - $ 860
o |FxingDEVICE v N¥ - 2 P970-508-719-00- $ 5460
*‘ 10_|RETAINING FRAME BLACK MAT 2 1 P970-505-563-02-1E0 $ 87.80
11 |BUNDRIVET Vv NEC 2 P999-190-104-30- $ 220
¥ | 12 |RETAINING sTRIP 7 1 P970-505-535-02- $ 39.60
13 joisc M 1 P970-505-575-02-1EQ $  116.80
14 |DiIsc X 1 P970-505-573-02-1E0 $ 11690
15_|P970-631-157-15/HEADLAMP, XENON (LH) v/ CRic_ 1 P970-631-157-17- $ 279750
*| 16 |mounting . 1 P970-621-073-02- $ 19870
17 _|P970-631-087-01-JAUXIL. HEADLAMP 1 P970-631-087-03- $ 68830
18 _|NOZZLE, HEADLAMP Vv ™3 1 Pa70-628-133-00- $  233.10
19 120" TURBO Il DISC WHEEL, FRONT ¥t~ 1 P970-362-178-08- $ 464830
SUB TOTAL $ 13,878.10
LESS 20% $ 277582
Total Parts $ 11,102.48
Labour Description
1_|TO REMOVE / REPLACE DAMAGED FRT BUMPER, 1§{o ”W{ $ 624000
)
I.H FRT FENDER & OTHER AFFECTED BODY PARTS, L 6%y
INCLUDING PANEL BEAT / STRAIGTHEN BODY PANELS
& FITTINGS WHICHEVER NECESSARY INCLUDING
ALIGNMENT OF BODY STRUGTURE.
Bw.‘n.( \toc Iogo
2 |TO SPRAY PAINT FRONT BUMPER, BONNET, FRT LH FENDER. HWr pane| tioo 3 3)«.\00
3 |TO CHECK ELECTRICAL WIRING SYSTEM FOR PROPER NETT $  250.00
FUNCTION ABILITY INCLUDING PARKING ASSIST
SENSORS.
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. | 4 l%0 CHECK STEERING GEOMETRY & CONDUCT WHEEL NETT $ 88000
‘" __|ALIGNMENT ACCORDING TO SPECIFICATIONS.
5 |TO REMOVE / REPLACE TYRES & RIMS @ $60/- $ 5000
§_|TO SUPPLY 1 PCS TYRE $960.00 ea A $ %gg_
&3
7 _|TO RE-PROGRAMMED SYSTEM & ERASE FAULT CODES NETT $ 50000 |V
AFTER ACCIDENT REPAIR,
FO -
8 _|SUNDRIES. $ 1000
TOTAL LABOUR $ 12,710.00
TOTAL PARTS $ 11,10248
GRAND TOTAL $ 23,812.48

Please naote that this is only an estimate , base on our visual inspection. However shoukd there be any additional work be
found necessary in the course of repair and thus additional parts, materials and labor cost will be deem necessary, you will
te inform accordingly prior to any action taken. In view of this, expected delays will be indivertible and therefora additionat

working days will be required. As such the loss of use and other incidentals will be adjusted accordingly.

Prepared By

Acknowladge By
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"Veron Chen (LKKAuto) ,

From: jessicahs@eurokars.com.sg

Sent: Monday, 23 April 2018 10:25 AM

To: Veron Chen (LKKAuto); stanley@eurckars.com.sg

Cc: jobithomas@eurokars.com.sg; janice.syn@porsche.com.sg; Sebastian Yeang (LKK
Auto); rickteo@eurokars.com.sg; SUR

Subject: RE: FINALZIATION AXA OD - SDS6889Rxls

Dear Veron,

Thank you very much.

We will invoice accordingly.

Thank you very much.

Regards,

Jessica Shastri

Admin Executive — Insurance Claims
Eurokars Group of Companies
(Porsche, Rolls Royce, Saab, Mini, Mazda, Mc.Laren)
Eurokars Centre

12 Sungei Kadut Avenue

Singapore 729648

Tel: +65 63633003

DID: +65 63602863

Fax: +65 63602899

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Monday, April 23, 2018 10:16 AM

To: Jessica Harry Shastri <jessicahs@eurokars.com.sg>; Stanley Ngu <stanley@eurokars.com.sg>

Cc: Jobi Thomas <jobithomas@eurokars.com.sg>; Janice Syn <janice.syn@porsche.com.sg>; Sebastian Yeang (LKK
Auto) <SebastianYeang@lkkauto.com>; Rick Teo Fu Shen <rickteo@eurokars.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: FINALZIATION AXA OD - SDS6889R xls

Dear Jessica,

Check with surveyor 9 days.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax; 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)



_From: jessicahs@eurokars.com.sg [mailto:jessicahs @eurokars.com.sg] e d
Sent: Monday, 23 April 2018 10:04 AM '

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; stanley@eurpkars.com.sg

Cc: jobithomas@eurokars.com.sg; janice.syn@porsche.com.sg; Sebastian Yeang (LKK Auto)
<SebastianYeang@lkkauto.com>; rickteo@eurokars.com.sg; SUR <sur@ikkauto.com>

Subject: RE: FINALZIATION AXA OD - SDS6889R.xls

Dear Veron,
Thank you for the confirmation.
As for the number of days we are not agreeable,

Please increase the number of days since there is supplementary job involved.

Thank you very much.

Regards,

Jessica Shastri

Admin Executive - Insurance Claims
Eurokars Group of Companies
(Porsche, Rolls Royce, Saab, Mini, Mazda, Mc.Laren)
Eurckars Centre

12 Sungei Kadut Avenue

Singapore 7296438

Tel: +65 63633003

DID: +65 63602863

Fax: +65 63602895

From: Veron Chen {LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Monday, April 23, 2018 9:55 AM

To: Jessica Harry Shastri <jessicahs@eurokars.com.sg>; Stanley Ngu <stanley@eurokars.com.sg>

Cc: Jobi Thomas <jobithomas@eurckars.com.sg>; Janice Syn <janice.syn@porsche.com.sg>; Sebastian Yeang (LKK
Auto) <SebastianYeang @lkkauto.com:>; Rick Teo Fu Shen <rickteo @eurckars.com.sg>; SUR <sur@lkkayto.com>
Subject: RE: FINALZIATION AXA OD - SDS6889R .xls

Dear Jessica,
Confirmed $30,111.89 before excess $3000 and GST
No of days: 8 days

Kindly forward us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315



/ . fa .

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: jessicahs@eurokars.com.sg [mailto:jessicahs@eurokars.com.sg]

Sent: Monday, 23 April 2018 9:48 AM

To: stanley@eurokars.com.sg; Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: jobithomas@eurokars.com.sg; janice.syn@porsche.com.sg; Sebastian Yeang (LKK Auto)
<SehastianYeang@tkkauto.com>; rickteo@eurokars.com.sg; SUR <sur@lkkauto.com>
Subject: RE: FINALZIATION AXA OD - SDS6889R.xls

Dear LKK ,
Please let us have the confirmation latest by tomorrow.
Thank you very much.

Regards,

Jessica Shastri

Admin Executive —~ Insurance Claims
Eurokars Group of Companies
(Porsche, Rolls Royce, Saab, Mini, Mazda, Mc.Laren)
Eurokars Centre

12 Sungei Kadut Avenue

Singapore 729648

Tel: +65 63633003

DID: +65 63602863

Fax: +65 63602899

From: Stanley Ngu

Sent: Thursday, April 19, 2018 9:59 AM

To: Veron Chen (LKKAuto) <vergnchen@lkkauto.com>

Cc: Jobi Thomas <jobithomas@eurokars.com.sg>; Janice Syn <janice.syn@porsche.com.sg>; Sebastian Yeang (LKK
Auto) <SebastianYeang@lkkauto.com>; Rick Teo Fu Shen <rickteo @eurokars.com.sg>; SUR <sur@Ikkauto.com>;
Jessica Harry Shastri <jessicahs@eurokars.com.sg>

Subject: RE: FINALZIATION AXA OD - SDS6889R.xls

Dear LKK and Team

Piease let us have closure of this case by this month. Thanks!

@& ELROKARS GROUP

Thanks and regards

Stanley Ngu
Manager
Body & Paint Division

Eurokars Group of Companies
(Porsche, Rolls Royce, Mini, Mazda, McLaren)
Eurckars Centre



12 Sungei Kadut Avenue

' Singapore 729648 TI—

Tel: +65 63633003
DID: +65 63602845
Fax: +65 63602899

From: Jessica Harry Shastri

Sent: Thursday, 19 April 2018 8:54 AM

To: Veron Chen (LKKAuto) <veronchen@lkkautg.com>

Cc: Jobi Thomas <jobithomas@eurokars.com.sg>; Janice Syn <janice.syn@porsche.com.sg>; Sebastian Yeang (LKK
Auto) <SebastianYeang@lkkauto.com>; Rick Teo Fu Shen <rickteo @eurokars.com.sg>; SUR <sur@lkkauto.com>;
Stanley Ngu <stanley@eurokars.com.sg>

Subject: RE: FINALZIATION AXA OD - SDS6889R xis

Dear Veron, 15t Reminder

The below matter refers.
We have yet to receive the confirmation from your end.

Please let us have the confirmation by this week.

Thank you very much.

Regards,

Jessica Shastri

Admin Executive — Insurance Claims
Eurokars Group of Companies
(Porsche, Rolls Royce, Saab, Mini, Mazda, Mc.Laren)
Eurokars Centre

12 Sungei Kadut Avenue

Singapore 729648

Tel: +65 63633003

DID: +65 63602863

Fax: +65 63602899

From: Jessica Harry Shastri

Sent: Monday, April 16, 2018 9:45 AM

To: 'Veron Chen {LKKAuto)' <veronchen@Ikkauto.com>

Cc: Jobi Thomas <jobithomas@eurokars.com.sg>; Janice Syn <janice syn@porsche.com.sg>; Sebastian Yeang (LKK
Auto) <SebastianYeang@Ikkauto.com>; Rick Teo Fu Shen <rickteo@eurokars.com.sg>; SUR <sur@ikkauto.com>
Subject: RE: FINALZIATION AXA OD - SDS6885R xls




Dear Veron,
Attached is the amended finalization for your kind perusal.

Please let us have your confirmation.

Thank you very much.

Regards,

Jessica Shastri

Admin Executive — Insurance Claims
Eurokars Group of Companies
(Porsche, Rolis Royce, Saab, Mini, Mazda, Mc.Laren)
Eurokars Centre

12 Sungei Kadut Avenue

Singapore 729648

Tel: +6563633003

DID: +65 63602863

Fax: +65 63602899

From: Veron Chen (LKKAuto)} [mailto:veronchen@lkkauto.com]

Sent: Monday, April 16, 2018 8:39 AM

To: Jessica Harry Shastri <jessicahs@eurokars.com.sg>

Cc: Jobi Thomas <jobithomas@eurokars.com.sg>; Janice Syn <janice syn@porsche.com.sg>; Sebastian Yeang (LKK
Auto) <SebastianYeang@lkkautg.com>; Rick Teo Fu Shen <rickteo@eurokars.com.sg>; SUR <sur@tkkauto.com>
Subject: RE: FINALZIATION AXA OD - SDS6889R.xls

Dear Jessica,

Please forward us fresh copy of finalize.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: rickteo@eurokars.com.sg [mailto:rickteo@eurokars.com.sg}

Sent: Friday, 13 April 2018 4:02 PM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>

Cc: jobithomas@eurokars.com.sg; janice.syn@porsche.com.sg; iessicahs@eurokars.com.sg; Sebastian Yeang {LKK
Auto) <SebastianYeang@lkkauto.com>

Subject: RE: FINALZIATION AXA OD - SDS6889R.xls
L]

Dear Veron,

Herewith attached.



Thank you.

Best Regards.

(®) EWROKARS

Group of Companies

Rick Teo

Insurance Claims Executive
Eurokars Centre

12 Sungei Kadut Ave
Singapore 729648

DID : (+65) 6360 2445

Fax : {+65) 6360 2899

Emuail ; rickteo@eurokars.com.sg

From: Veron Chen (LKKAuto) [mailto:veronchen@|kkauto.com]

Sent: Friday, 13 April, 2018 14:57

To: Rick Teo Fu Shen <rickteo@eurokars.com.sg>

Cc: Jobi Thomas <jobithomas@eurokars.com.sg>; Janice Syn <janice.syn@porsche.com.sg>; Jessica Harry Shastri
<jessicahs@eurokars.com,sg>; Sebastian Yeang (LKK Auto) <SebastianYeang@lkkauto.com>

Subject: RE: FINALZIATION AXA OD - SDS6889R.xIs

Dear Rick,

Please forward us a fresh copy of finalize.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: rickteo@eurokars.com.sg [mailto:rickteo@eurokars.com.sg]
Sent: Friday, 13 April 2018 2:48 PM
To: Veron Chen {LKKAuto) <veronchen@Ilkkauto.com>

Cc: jobithomas@eurckars.com.sg; janice.syn@porsche.com.sg; jessicahs@eurokars.com.sg
Subject: RE: FINALZIATION AXA OD - SDS6889R.xIs

Hi Veron,
Kindly ignore the earlier Supplementary List, herewith attached a fresh copy of the amended copy for perusal.
Thank you

Best Regards.

(&) ELROKARS

Group of Companies

Rick Teo
Insurance Claims Executive



Eurokars Centre
"12 Sungei Kadut Ave
Singapore 729648
DID : (+65) 6360 2445
Fax : (+65) 6360 2899
Email : rickteo@eurokars.com.sq

From: Rick Teo Fu Shen

Sent: Friday, 13 April, 2018 10:36

To: 'veronchen@lkkauto.com' <veronchen@lkkauto.com>

Cc: Jobi Thomas <jobithomas@eurokars.com.sg>; Janice Syn <janice syn@porsche.com.sg>; Jessica Harry Shastri

<jessicahs@eurokars.com.sg>
Subject: FW: FINALZIATION AXA OD - SDS6889R.xls

Hi Veron,
As per requested.
Thank you

Best Regards.

(&) ELROKARS

Group of Companies

Rick Teo

Insurance Claims Executive
Eurokars Centre

12 Sungei Kadut Ave
Singapore 729648

DID ; (+65) 6360 2445

Fax : (+65) 6360 2899

Email ; rickteoc@eurokars.com.sg

From: Jessica Harry Shastri

Sent: Friday, 13 April, 2018 08:53

To: Rick Teo Fu Shen <rickteo@eurokars.com.sg>
Subject: FW: FINALZIATION AXA OD - SDS6889R .xis

Dear Rick,

Please assist.

Thank you very much.

Regards,

Jessica Shastri

Admin Executive - Insurance Claims

Eurokars Group of Companies

(Porsche, Rolls Royce, Saab, Mini, Mazda, Mc.Laren)
Eurokars Centre

12 Sungei Kadut Avenue

Singapore 729648

Tel: +6563633003



DID: +65 63602863
“Fax: +65 63602899

From: Veron Chen {LKKAuto) [mailto:veronchen@|kkauto.com]

Sent: Thursday, April 12, 2018 5:45 PM

To: lessica Harry Shastri <jessicahs @eurokars.com.sg>; Sebastian Yeang {LKK Auto)
<SebastianYeang @lkkauto.com>; Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>
Cc: Janice Syn <janice.syn@porsche.com.sg>; Eva Kok <eva.kok@eurokars.com sg>

Subject: RE: FINALZIATION AXA OD - SDS6889R.xls

Dear Jessica,

Please forward us check items and supplementary photos.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{(408933)

From: jessicahs@eurokars.com.sg [mailto:jessicahs@eurokars.com.sg]

Sent: Thursday, 12 April 2018 9:18 AM

To: Sebastian Yeang {LKK Auto) <SebastianYeang@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@Ikkauto.com>;
Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

Cc: janice.syn@porsche.com.sg; eva.kok@eurokars.com,sg
Subject: FINALZIATION AXA OD - SDS6889R.xIls

Dear Sebastian,

Please find our computation attached for your agreement.

COR; $23,491.89 before GST

8 repair days (not including preparation of estimate, wait for survey/authorization/spare
parts, Sat/Sun/PH)

Appreciate your confirming the above as soon as possible.
Thank you very much.

Regards,

Jessica Shastri

Admin Executive — Insurance Claims

Eurokars Group of Companies

{(Porsche, Rolls Royce, Saab, Mini, Mazda, Mc.Laren}
Eurokars Centre



12 Sungei Kadut Avenue
Singapore 729648

Tel: +65 63633003
DID: +65 63602863
Fax: +65 63602899



" Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 23 April 2018 9:55 AM

To: ‘jessicahs@eurokars.com.sg'; stanley@eurokars.com.sg

Cc: jobithomas@eurokars.com.sg; janice.syn@porsche.com.sg; Sebastian Yeang (LKK
Auto); rickteo@eurokars.com.sg; SUR

Subject: RE: FINALZIATION AXA OD - SDS6889R.xls

Dear Jessica,
Confirmed $30,111.89 before excess $3000 and GST
No of days: 8 days

Kindly forward us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: jessicahs@eurokars.com.sg [mailto:jessicahs@eurokars.com.sg]

Sent: Monday, 23 April 2018 5:48 AM

To: stanley@eurokars.com.sg; Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: jobithomas@eurokars.com.sg; janice.syn@porsche.com.sg; Sebastian Yeang (LKK Auto)
<SebastianYeang@Ilkkauto.com>; rickteo@eurokars.com.sg; SUR <sur@lkkauto.com>
Subject: RE: FINALZIATION AXA OD - SDS6889R.xls

Dear LKK,
Please let us have the confirmation latest by tomorrow.
Thank you very much.

Regards,

Jessica Shastri

Admin Executive — Insurance Claims
Eurokars Group of Companies
(Porsche, Rolls Royce, Saab, Mini, Mazda, Mc.Laren}
Eurokars Centre

12 Sungei Kadut Avenue

Singapore 729648

Tel: +65 63633003

DID: +65 63602863

Fax: +65 63602889



From: Stanley Ngu

Sent: Thursday, April 19, 2018 9:59 AM

To: Veron Chen {LKKAuto) <veronchen@lkkauto.com>

Cc: Johi Thomas <jobithomas@eurokars.com.sg>; Janice Syn <janice.syn@porsche.com.sg>; Sebastian Yeang (LKK
Auto) <SebastianYeang @lkkauto.com>; Rick Teo Fu Shen <rickteo@eurokars.com.sg>; SUR <sur@lkkauto.com>;
Jessica Harry Shastri <jessicahs@eurokars.com.sg>

Subject: RE: FINALZIATION AXA OD - SDS6889R.xls

Dear LKK and Team

Please let us have closure of this case by this month. Thanks!

(&) ELROKARS GROUP

Thanks and regards

Staniey Ngu
Manager
Body & Paint Division

Eurokars Group of Companies

{Porsche, Rolls Royce, Mini, Mazda, Mclaren)
Eurckars Centre

12 Sungei Kadut Avenue

Singapore 729648

Tel: +65 63633003

DID: +65 63602845

Fax: +65 63602899

From: Jessica Harry Shastri

Sent: Thursday, 19 April 2018 8:54 AM

To: Veron Chen {LKKAuto) <veronchen@lkkauto.com>

Cc: Jobi Thomas <jobithomas@eurokars.com.sg>; Janice Syn <janice.syn@porsche.com.sg>; Sebastian Yeang (LKK
Auto) <SebastianYeang®lkkauto.com>; Rick Teo Fu Shen <rickteo@eurokars.com.sg>; SUR <sur@tkkauto.com>;

Stanley Ngu <stanley@eurgkars.com.sg>
Subject: RE: FINALZIATION AXA OD - SDS6889R.xls

Dear Veron, 15t Reminder

The below matter refers.
We have yet to receive the confirmation from your end.

Please let us have the confirmation by this week.



.Thank you very much.

Regards,

Jessica Shastri

Admin Executive — Insurance Claims
Eurokars Group of Companies
(Porsche, Rolls Royce, Saab, Mini, Mazda, Mc.Laren)
Eurokars Centre

12 Sungei Kadut Avenue

Singapore 729648

Tel: +65 63633003

DID: +65 63602863

Fax: +65 63602899

From: Jessica Harry Shastri

Sent: Monday, April 16, 2018 9:49 AM

To: 'Veron Chen (LKKAuto)' <veronchen@Ilkkauto.com>

Cc: Jobi Thomas <jobithomas@eurokars.com.sg>; Janice Syn <janice.syn @porsche.com.sg>; Sebastian Yeang {LKK
Auto) <SebastianYeang@lkkauto.com>; Rick Teo Fu Shen <rickteo @eurokars.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: FINALZIATION AXA OD - SDS6889R.xIs

Dear Veron,
Attached is the amended finalization for your kind perusal.

Please let us have your confirmation,

Thank you very much.

Regards,

Jessica Shastri

Admin Executive — Insurance Claims
Eurokars Group of Companies
{Porsche, Rolls Royce, Saab, Mini, Mazda, Mc.Laren)
Eurokars Centre

12 Sungei Kadut Avenue

Singapore 729648

Tel: +65 63633003

DID: +65 63602863

Fax: +65 63602899

From: Veron Chen {LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Monday, April 16, 2018 8:39 AM

To: Jessica Harry Shastri <jessicahs@eurokars.com.sg>

Cc: Jobi Thomas <jobithomas@eurokars.com.sg>; Janice Syn <janice.syn@porsche.com.sg>; Sebastian Yeang (LKK

3




Auto) <SebastianYeang@Ilkkauto.com>; Rick Teo Fu Shen <rickteo@eurokars.com.sg>; SUR <sur Jkkauto.com>
; Subject: RE: FINALZIATION AXA OD - SDS6389R.xls

Dear Jessica,

Please forward us fresh copy of finalize.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com j fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: rickteo@eurokars.com.sg [mailto:rickteo@eurokars.com.sg]

Sent: Friday, 13 April 2018 4.02 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: jobithomas@eurokars.com.sg; janice.syn@porsche.com.sg; jessica hs@eurokars.com.sg; Sebastian Yeang {LKK
Auto) <SebastianYeang@lkkautgo.com>

Subject: RE: FINALZIATION AXA OD - SDS6889R.xls

Dear Veron,
Herewith attached.
Thank you.

Best Regards.

(&) ELROKARS

Greup of Companies

Rick Teo

Insurance Claims Executive
Eurokars Centre

12 Sungei Kadut Ave
Singapore 729648

DID : (+65) 6360 2445

Fax : (+65) 6360 2899

Email ; rickteo@eurokars.com.sq

From: Veron Chen {LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Friday, 13 April, 2018 14:57

To: Rick Teo Fu Shen <rickteg@eurokars.com.sg>

Cc: Jobi Thomas <jobithomas@eurokars.com.sg>; Janice Syn <janice.syn@porsche.com.sg>; Jessica Harry Shastri
<jessicahs@eurokars.com.sg>; Sebastian Yeang (LKK Auto) <SebastianYeang@lkkauto.com>

Subject: RE: FINALZIATION AXA OD - SDS6889R xls

Dear Rick,

Please forward us a fresh copy of finalize.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: rickteo@eurckars.com.sg [mailto:rickteo @eurokars.com.sg]

Sent: Friday, 13 April 2018 2:48 PM

To: Veron Chen {LKKAuto) <vergnchen@lkkauto.com>

Cc: jobithomas@eurokars.com.sg; janice.syn@porsche.com.sg; jessicahs@eurokars.com.sg
Subject: RE: FINALZIATION AXA OD - SDS6889R.xls

Hi Veron,
Kindly ignore the earlier Supplementary List, herewith attached a fresh copy of the amended copy for perusal.
Thank you

Best Regards.

(§) ELROKARS

Group of Companies

Rick Teo

Insurance Claims Executive
Eurokars Centre

12 Sungei Kadut Ave
Singapore 729648

DID : (+65) 6360 2445

Fax : (+65) 6360 2899
Emuail : rickteo@eurokars.com.sq

From: Rick Teo Fu Shen

Sent: Friday, 13 April, 2018 10:36

To: 'veronchen@lkkauto.com' <veranchen®lkkauto.com>

Cc: Jobi Thomas <jobithomas@eurokars.com.sg>; Janice Syn <janice.syn@porsche.com.sg>; Jessica Harry Shastri

<jessicahs@eurokars.com.sg>
Subject: FW: FINALZIATION AXA OD - SDS6889R.xls

Hi Veron,
As per requested.
Thank you

Best Regards.
(8) ELROKARS ~
Group of Companies

Rick Teo
Insurance Claims Executive
Eurokars Centre



12 Sungei Kadut Ave
. Singapore 729648
DID ; (+65) 6360 2445
Fax : (+65) 6360 2899
Email : rickteo@eurckars.com.sg

From: Jessica Harry Shastri

Sent: Friday, 13 April, 2018 08:53

To: Rick Teo Fu Shen <rickteo@eurgkars.com.sg>
Subject: FW: FINALZIATION AXA OD - SDS6889R.xls

Dear Rick,

Please assist.

Thank you very much.

Regards,

Jessica Shastri

Admin Executive - Insurance Ciaims
Eurokars Group of Companies
(Porsche, Rolls Royce, Saab, Mini, Mazda, Mc.Laren)
Eurokars Centre

12 Sungei Kadut Avenue

Singapore 729648

Tel: +65 63633003

DID: +65 63602863

Fax: +65 63602899

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Thursday, April 12, 2018 5:45 PM

To: Jessica Harry Shastri <jessicahs@eurokars.com.sg>; Sebastian Yeang (LKK Auto)
<SebastianYeang@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>; CS A Team <cs-a@lkkauto.com>
Cc: Janice Syn <janice.syn@porsche.com.sg>; Eva Kok <eva.kok@eurokars.com.sg>

Subject: RE: FINALZIATION AXA OD - SDS6889R.xls

Dear Jessica,

Please forward us check items and supplementary photos.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: jessicahs@eurokars.com.sg [mailto:jessicahs@eurokars.com.sg]
Sent: Thursday, 12 April 2018 9:18 AM



To: Sebastian Yeang (LKK Auto) <SebastianYeang@I|kkauto.com>; Veron Chen {LKKAuto} <veronchen@lkkauto.corit>;
. Admin A <admin-a @lkkauto.com>; CS A Team <cs-a@lkkauto.com> ’
Cc: janice.syn@porsche.com.sg; eva.kok@eurokars.com.sg
Subject: FINALZIATION AXA OD - SDS6889R.xls

Dear Sebastian,

Please find our computation attached for your agreement.

COR: $23,491.89 before GST

8 repair days (not including preparation of estimate, wait for survey/authorization/spare
parts, Sat/Sun/PH)

Appreciate your confirming the above as soon as possible.
Thank you very much.

Regards,

Jessica Shastri

Admin Executive — Insurance Claims
Eurokars Group of Companies
(Porsche, Rolls Royce, Saab, Mini, Mazda, Mc.Laren)
Eurokars Centre

12 Sungei Kadut Avenue

Singapore 729648

Tel: +65 63633003

DID: +65 63602863

Fax: +65 63602899



Veron Chen (LKKAuto)

From: jenlim@eurokars.com.sg

Sent: Thursday, 26 April 2018 1:42 PM

To: Veron Chen (LKKAuto)

Subject: Accident Involving SDS6889R & SKW229G on 23/02/2018
Attachments: 3749_001.pdf

“WITHOUT PREJUDICE”

Dear Veron,

Attached is the covering letter, Repair Tax Invoice & Discharge voucher signed by client for your perusal.
Thank you very much

Best Regards,

Jenny Lim

Insurance Claims Admin

TRANS EUROKARS PTELTD

12 Sungei Kadut Avenue Singapore 729648

Tel: +65 63633003 DID: +65 63602444 Fax: +65 63602899



AXA INSURANCE PTE LTD

8 Shenton Way

#27-01 AXA Tower

Singapore 068811

ATTN : MOTOR CLAIMS DEPARTMENT

DATE: 25/04/2018

Car Regn No : SD$6889R

Accident involving SDS6889R & SKW229G on 23/02/2018

Own Damage Claim
Dear Sirs

The repairs have been completed for SDSE8BIR. We submit the following documents for

your perusal :

1) Invoice No: 13204345 $ 29,009.72
2) Discharge voucher signed by client
TOTAL _$_29,009.72

Piease pay Stuttgart Auto Pte Ltd the sum of $29,009.72 as soon as possible and mail
your cheque to 12 sungei Kadut Avenue Singapore 729848,

Yours faithfully,

22
.

Stanley Ngu

Manager - Body & Paint Division
DID; 83602845

FAX. 63602899

e-mail: stanley@eurokars.com.sg

Porsche Centre Singapore

@ Stuttgart Auto Pte Ltd Corporate Headquarters City Centre
Eurckars Group 12 Sungei Kadut Avenue Tel: 165) 6363 0911 29 Leng Kee Road  Te! @ (65) 6472 4433
Company Reg. No. 198403740N Singapore 729648 Fax: {65) 6363 3911 Singapore 159099 Fax: (65) 6474 3101 Www.porsche.com.sg



* v
PORSCHE
P
ITNSURANCE INVOICE
GST Reg No:MIu3eduudbA
EAGE NO: Z
CODE: AUU3l AXA DOCUMENT NO: 15204345
CUSTOMER: Ms Chong Chiet Ping JOB NO: 32292
ADDRESS? C/0 AXA INSURANCE PIE LTD DA LN: 26/03/2018
8 shenton way DATE PRLNTED: 24/04/2018
$24-01 AXA Tower CSO/0F CODE: Janice Syn
SVC MNY EXP: 1170472018
MODEL: Panamera Diesel EXT. WTY: 14/04/2018
CHASSIS NO: WPU2ZZY/ZCLUZ44538 REGN NO: SDS6BHYR
ENGLNE NO: 043387 REGN DATE: L2/04/2013
DESCRIPTION: Own Damaged Claim MILEAGE: 11360
Iten Description Unit U/Price Discy cou$ Amount .
Sub TO TOF UP GAS, CONDUCT PRESSURE TEST 0.00 500.00
&« PERFORM LEAK TEST ON THE COOLIN
SYSTEM
SUB SUNDRIES. U, VY]
SUN YO SUPPLY L PCS TYRE $980.00 ea 0,00 o8 6,00
180~91y-2{5-C ~G2L SENSCR PARKASSIST 1 254, {0 2U.UU Z2u3. 1o
{PP-919-133- - GASKET 1 4,30 ZU.W 3.44
4/0-110-209-40- Charge al1r cooler 1 5674.02 20,00 4939, 22
9I0-341-21 i-uu- ECCENTHRIC SCREW REAR MLZX1 2 3U.10 2U.00 48.1v
Y¢U-341-21/-UU- ECCENTRIC SCKEW REAR M12X1 2 V.10 Zu.vy 48 .16
Y iU-302-118-U6- 20" TURBD IT DISC WHEEL, F 1 4o48.30 2U. VU 3/18.94
Y jy-sU3-Udl-U-GRY WING, FRONT LEFT 1 14149,3V Zu.Wl 11lsb.44
9jU-504-123-21- WHEEL-HOUSING LINER 1 Z224.00 ZU.UU 114,68
910-h04-125-02- Wheel-housing liner 1 290.40 20.00 232,32
91U-904-395-04-GKV BRACKET 1 38U. 20 20,0V Ju4.1e
9 [U-Hug-481-Ud— BRACKET 1 13lB.062 zZu.LyV 1ub4. 90
YU-HUub-H3h-0L- RETAINING STRIF 1 J9.60 2U.00 31.64
9 {0-hyy-563-02-1E¢ KETATNING FRAME BIACK MAT 1 Bi.8Y 2u.uU {024
All major repairad pans stated above are covared under a 24 months warranty. The above gxciudes expendable STUTTGART AUTO PTELTD

maintanance items, natural wear & tear components and parts damaged due io negllence of improper handlings.

Replaced parts that are removad from cars are to be coliscted within 5 working days failing which
STUTTGART AUTO PTE LTD resarved the rights to dispose of these parts without further notice.

Proof of Payment is only valid if this invoice is stamped "PAID" & signad by us. Any dispute to this invoice must
be made within 5 calendar days.

CASH / NETS / AMEX / VISA/ MASTER

NO:
Customer Signature Authorised Signature
Porsche Centre Singapore ORIGINAL COPY
@ Stuttgart Auto Pte Ltd Corporate Headquarters City Centre
Eurokars Group 12 Sungei Kadut Avenue Tel : (65) 6363 0911 29 Leng Kee Road Tel : (651 6472 4433

Company Reg. No. 198403740N Singapore 729648 Fax: {65) 6363 3911 Singapore 159099 Fax: (65) 6474 3101 WWW.pOrsche.com. s




PORSCHE

«F
INSURANCE INVOICHE
GST Reg No:M9U3b4UULA
PAGE NO: 1
CODE: AUG3L AXA DOCUMENT NO: 13204342
CUSTOMER: Ms Chong Chiet Ping JOB NO: 32282
ADDRESS: C/0 AXA LNSURANCE PTE LTD DATE LIN: 26/03/20186
§ shenton way DATE PRINTED: 24/04/2018
§24-01 RXA Tower CS0/0P CODE: Janice Syn
SVC MNT EXP: LL/04/2018
KODEL: Panamera Diesel
CHASSIS NO: WEUZZZ91Z2CLV2449 KEGN NO: 3DS6BEYR
ENGLNE NO: 043387 REGN DATE! 1270472013
DESCRIPTION: Own Damaged Claim MILEAGE: 11360
Ttem Description Unit U/Price Disch Cont Amcunt .
¢3T CD CLATM UNDER AXA 0.00 0.00
EXC Insurance Excess 0.00 -3000. 00
5UB To REMOVE / REELACE DAMAGED FRT BUMEER, (URVV] 4680.0VU
LH FRT FENDER & OTHER AFFRECTED BODY PARIS,
INCLUDLNG PANEL BEAT / STRALGITHEN BODY PANE LS
& FLIPINGS WHICHEVER NECESSARY LNCLULLNG
ALIGNMENT O BUDY STRUCYTURE.
SUB TG SPRAY PAINT FRONT BUMFEKR, EBONNET, FRT L v.u0 30U0. 04
SUB T0 CHECK ELECTRICAL WIRING SYSTEM FOR PROP U.W0 250.00
FUNCTLON ABILLTY LNCLUDING PARKING ASBSLST
SENSORS.
SUE TO CHECK STEERING GEOMETRY & CONDUCT WHEEL V.U pB0. LU
ALLGNMENYT ACCURDING TO SPRCLF ICATLONS,
sSuB 10 REMOVE / REPLACE TYRES & RIMS @ $60/- 0,00 66,00
SUB TG RE~PROGKRAMMED SYSTEM & ERASE FAULT CODE U.Wwo oUU. Uy
Ak TR AUCLDENT REPALR.
5UB TO REMOVE & REFLACE TURBO COCLER, RADIATOR, U.WU 3120,00
CONDENSER AND HADEATUR BAN ASSY
All major repaired parts stated above are covered under a 24 months warranty. The above excludes expendable STUTTG ART AUTO PTE LTD

maintenance items, natural wear & tear components and parts damaged dus to neglience or improper handlings.
Repiaced parts that are removed from cars ar@ 10 be collected within 5 working days tailing which

STUTTGART AUTO PTE LTD resarved the rights to dispose of these parts without further notice.

Proof of Payment is only valid if this invoice is stamped “PAID" & signed by us. Any dispute to this invoice must
be made within 5 calendar days.

CASH / NETS / AMEX / VISA/ MASTER

NO:
Customer Signature Authorised Signature
Porsche Centre Singapore ORIGINAL COPY
@ Stuttgart Auto Pte Ltd Corporate Headquarters City Centre
Eurakars Group 12 Sungei Kadut Avenue Tel : (65} 6363 0911 29 Leng Kee Road Tel : (65 6472 4433

Company Reg. No. 198403740N Singapore 729648 Fax: (65) 6363 3911 Singapore 159099 Fax: (6516474 3101 WWAY.pOrSChe.COM.SE




Ps

PORSCHE

-
INSURANCE INVCOICEHE
GST Reg No:M9u364ulOA
PAGE NO: 3
COLE: AUGSL RXA DOCUMENT NO: 13204345 .
CUSTOMER: Ms Chong Chiet Ping JOB NO: Je292 7/
ADDRESS: C/0 AXA INSUHANCE PTE LTD DATE IN: 2670372018
8 Shenton way ' DATE PRINTED: 2470472018
§24-01 AXA Tower CS0/0P CODE: Janice Syn
SVC MNY BXP: 1170472018
MODEL: Panamera Diesel EXT. WTY: 14/04/2018
CHASSIS NO: WPROZZZY/2CLUZ4459 REGN NG: SDSoBEYR
ENGLNE NO: 043387 HEGN DATH: l2/04/2013
DESCRIPTION: Own Damaged Claim MILEAGE: 11360
Item Description Unit U/Erice Disc% Cont Anount
970-505-113-00~ F'IXING DEVICE 2 27.30 20.00 43.¢638
970-505-911-41- FRONT LINING 1 2058.40 20.00 1646.72
Y- 9-321-02- Air guige 1 30,00 20.0U 296, U0
$10-5 5-64l-03- ATR DWCT 1 294,42 20,00 209,94
91U-628-133-Uu- NOZZLE, HEADLAMP 1 233.10 Zu.w 186,48
91U-031-0 13-V~ MOUNT ING 1 144, 10 2U.00 158,90
9{U-631-15/-1{- HEADLAMP, XENCN {LH} 1 27/97.%9 20,00 2238.00
999-331-219-UU- ECCENTRIC WASHER A ¢4.4uU 2U.00 39.u4
996-331-219-Uy- ECCENTRIC WASHER 2 24,49 2u.00 39.04
999-014-1H0~Ul~ BOLT,12 POINT SOCKET 1 12.20 20.00 9.776
Yy4-084-445-U1~- LOCKING NUT, MLZz (AEVUL), { 3 5.1 200U 12.24
999-084-445-U1- LOCKING NUT, MlZ (AEUl), ¢ Z .10 20.00 8.1
¥99-190-104~3U- BLIND RIVET 2 1.09 2u.0U 1.5
999-H01-133-4u~- CLINCH PIN o 1.8U 20,00 8.04
999-591-712-40- RIVET 3 1,10 20.00 2.04
Yy9-591-94i-49uU- RIVET 2 2.U0 20,00 3.0
WHT-Uub-b33~- - 12-POINT NUT (M14X1.9) 1 19,80 2u.W0 1b.84
Farls 16,485,892 Nel 27111.89
Sundries 696,00 .81, 7% 1897.83
Labour 1Z,94U.U0V Total 29008, /2
Menus .00 Paid .00
Amount Due 29Uy, 12
All major repaired parts stated above are covered under a 24 months warranty. Tha above excludes expendable STUTTGART AUTO PTE LTD

maintenance items, naturai wear & tear components and parts damaged due to negfience or impreper handlings.

Raplaced parts that are removed from cars are to be collected within 5 working days falling which
STUTTGART AUTC PTE LTD reserved tha rights 1o disposa of these parts without further notice.

Proof of Payment is only valid If this invoice is stamped "PAID" & signed by us. Any dispute to this involce must
be made within 5 calendar days.

CASH / NETS / AMEX / VISA/MASTER

NO:
Customer Signature Authorised Signature
Porsche Centre Singapore ORIGINAL COPY
@ Stuttgart Auto Pte Ltd Corporate Headguarters City Centre
Eurokars Group 12 Sungei Kadut Avenue Tel : (65) 6363 0511 29 Leng Kee Road Tel : {65) 6472 4433
Company Reg. g, 198403740N Singapore 729648 Fax: (65) 6363 3911 Singapore 159093  Fax: (65) 6474 3101 www.parsche.com.sg




PORSCHES

DISCHARGE VOUCHER

i/ - We hereby acknowledge having received from the under-mentioned

Repairers my/our vehicle No: Spf 68&3\? which has been

. repaired to my satisfaction and 1/we admit that the payment for such repairs

by Stuttgart Auto Pte Ltd is in full and final discharge of my claim under

policy number: \[PK‘ P 15L4b40- in respect of damage

caused to the said vehicle as a result of an accident that occurred on

93\03\30 & at_ Suwnset VJaj

\ \OW\ 018
Witness;i’by Repairers Date:
A/@/‘/( P u\ol\—\ yord
Signature by Insure§ Date:
Porsche Centre Singapore Corporate Head clice & Postal add: cont
Eurokars Centre City Cantre:
@ Stut:ﬁszi 2:: oorcti Lnt:i! 12 Sungei Kadut Ave Tal ; (651 63630911  Website: 29 Leng Kee Road Tal : (65} 6472 4433
’ w Singapore 729648 Fax: (65) 6363 3911  www.porsche.com.sg Singanare 150002 Fax : {65} 6474 3101

Company Reg. No. 198403740N



