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| CLAIM SUBFOLDER TRACKING

Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)
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Reference Claim Detalls Documents

'CLAIM SUBFOLDER DETAILS
| TAI HUA FOOD INDUSTRIES PTE LTD, Co. Reg. No.: NA

Insured
Main {]almarlt:

| [Created by insurer]

CSK LANDSCAPE SERVICES PTE LTD

| _"!.!’t_hn:le Reg. No.:
Claim T'fpl::

: | Repalrer:
4 - !
i Handling Insurer:

| Agjuster;
Drluer,.fcustudlan {Insured}
Adj Asg. Remarks:

| AEEQEIATED M.A.Il. REEEI"H‘ED
There are na mail for this case.

|| ALL ASSOCIATED TASKS=
N |

Crue Date Priority Type Task Group Subject Handler Assigned By Completed On

|GBE2311P | Date of Loss: |06/03/2018 00:00 - :59

TP / 551526 |PuFIw.n'Ccr'-rer Note No.: éﬁj;;ﬁ'ﬁ;@g;;ﬂ:;g;}mm |
__:_EI_:IHE‘!'_ No. (Claimant):
.. |Excess: . .
Guan Auto Service (SING MING) Blk 7 Sin Ming Industrial Estate Sector C, #01-80, #01-82, 575642 Sin
 Ming - Tel: 53884210

MSIG Insurance [smgapum} Pte. Ltd. (HQ) - Tel; +65 6B27 7888 ., [Handled by Jasmine Lok I{han;
| Kwaeli - 5594 25501

| LKK At Autn Cnnlultlnt: Pte Ltd (HQ) - Tel: 6255-3561 o Elmm.hﬂvica due UB,-"DE! DlBi
NG KIM HENG (), ch 511322051 =

| Third Party Pre-Repair 5uruey _ — e
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Created On Done?
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MSNH1EDATEDE [ 5 & H Motoe Pte Lid - Sin Ming
ENTRY DATE & TIME. [oil3i201
SUBMITTED BY. Wiong =ae MNyuk

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE
1 Pease report comectly the detail

Z, Thas Form miust be SOMm el

the Claims pocess

2 Autharised Driver

b, Information provided must ba as truthiul and sccurate as possible. Any wilful misrepresentabon of withalding of matenal tachs may allow Ingurance comaanies 1o
repudiate policy ablity

L The mawe and acceptancs of this Form by mnewrance companss is not an admission of policy liabeEy on the part of the insurance companies

5. vy false reporting may be referred to the Police for investigation.

£, This report will ba forwarded by the insurérs of the GiA Recorss Managemant Centre estabizshed by the General Insurance Association of Singapare |GRA) far
archiving and that copies of this repont will, for 3 fee; be made avaiabie upon application by interested paries

7. By the lodgement of this report fo the insurars, you hereby congent 1o the srchiving of this report 21 the centre and to copies of the reporl being mace avaiable
aloresai

ACCIDENT STATEMENT

Date Of Report 0BM03/2018 15:50
Date Of Accident DE/D32018 10.25
Exact Location Of Accident BLK 39 TANGLIN HALT RD
Counlry/State of Loss SINGAFPORE
DETAILS OF OWN VEHICLE
Wehicle Registration Number GBE2311P
Insured/Policyholder
MName Of Registered Owner CSK LANDSCAPE SERVICES (S) PTELTD
Co Reg No - agd <BE S0~
Email Addrass NOEMAIL
Mabile Phone No (LOCAL) +85-90085515
Alternalive Phone No OFFICE-90085515

Vehicle Particulars
Manufacturer NISSAN
Model

Exacl Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state achion to be taken THIRD PARTY

Vehicle Catagory COMMERCIAL VEHICLE
'nsurance Company

Mame of Insurance Company CHINA TAIPING INSURANCE (SINGAFPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy MO

Policy Number DMCVSN1861901701
Cover Note Number

Driver

Mame of Driver GOH MiA CHUN

MNREIC No S7807T651H

Date Of Birth 21/03/1978

Crecupaton INDOOR

Datea Of Driving Pass 2711211996

Drriving Experience 21 YEARS AND 2 MONTHS
Gender MALE

Mobile Mumber (LOCAL) +65-90085515
Fax Number

Contact Number

EMail Address MOEMAIL

Page 1 of 13



Address =
Postcode

Was driver an employee of the Insured's Company NO

IT Moy, Relationship of the Driver with the Insured OWMNER

vehicle Registration Number of Driver's Own
Yahiche

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident HIT AND RUNM / VANDALISM ! DAMAGED WHILST PARKED
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident?  NO

Mumbar of vehicles involved in the accideant

Was any body injured in the Accident? NO
Was any injured conveyad to haspital by NC
ambulance? )
Was any other material or property damaged? YES
| hau_q bean ammacned by u:j‘-knnwn DEFSON{s) NO
solicitingfoffering accident claims assistance
Nurmber of Passengers (Including Driver) 0
Details of Police Action
Was the accident reported to the police? NO
If Yes, Please state which Police Station
Was notice of intended Prosecution given? NG
If Yes,against whom?
Circumstances of Accident
REFER ATTACHED REFPORT.
Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NG
VWas there any audio recorded? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Mumber ¥YNOZ34M
Vehicke Make/Model/Colour
Details OF Properties
Vehicle Category COMMERCIAL VEHICLE
Marme of Driver NG KM HEMNG
MRIC/Pagsport Mumber 51132205
contact Number
Address
Postoode

Insurance Company Marns
Mature Of Damage

Mo, Of Passenger (Including Driver)

Paoe 2 of 13



Sketch Plan Pg. 1

SHETCH PLAN

IMPORTANT NOTICE

1. Flease report correctly the details of (e sccident (o speed up INE Calms process.

2. This Form must he ed 2 dior the Drbver.
5. information provided must be as truthful and accurste s possible. Any witful misreprasentation or withhalding of material

facts may allow msvrance companies (o repudiate policy liabikty.

&, The issue and acceplance of this Form by nsurance companies is not an admission of policy Haolity on the part of the Insurance
CoMmpanies.
5. Ay falie reparting may Be referred o the Police for investigation.

E. The repart wil be faewarded by the insurers of the GIA Records Management Centre establisned by the Genersl Insarance
Association of Singapnra [Glal for archivieg and that copes of thr ceporl will for a fee be made avarlable upon application Sy
infarested partiss.

7. By the lodgment of tnjs report o the insurers. you hareby cansent te tha srchiving of this repeet 31 the centre and to copiss of
the roport boirg made avaitable sforesand

8. Comsent under the Personal Data Protection Azt [POPA]
{ undesstand, schaowladge, agree and consent that:

fal My insurer, ry worksnap and the Gansral insutance Assortion of Singapere ("GIA"] may/are permitied to zollect, use.
diselose and or process my personal data/persana information set ot in this ffarm] and any other personal mformation
pravided by me or pesiessed by my insurer (collactively the *Personal information”™] and disciose and transfer suin
Porsanst information to all insureris) wha have insured vehictelshinvelved in this accident (31 insurer(s] wne hewve insured
vehictets) Invotved in this accident shail be colipetvaly refarred to as the "Insurers” ), the lnsurer 5" lavynrsflaw frms, the
Menstary Autharity of Sinsapore and any rebevent government agency/autherty {such as the palics], for the purposels]
wof

{1} processing. handling and/or desling with my cigims induding the settement of the clzinm and any necessary
invBeTigations relating 1o the claims:

{it) investigating the accident and/or my tiaims;
(iis] carrylrig out 2ndior dealing with my irstrections of respending to any enduines by me;

1] administering my caims [including the maiking af carrespondence. staterments, involies, reparts a7 notices 1o me.
which could invelve discipsure of certain personal dats about me to bring about defivery of the same a5 well ac on the
external coves of envelopesimatl packegesk: and/or

(v} eomplying with apoiicatde law in admanisiente, processing, handling andior dealng with =y clatms (collectively the
YPurposes”|
(b} aH nsureds) whi have insured vehiclais) inwohed-in this accident and the Insurers’ lawyers/law firms, may/are permitted
to coblect, use, disciose andfor process My parconal Infarmation for one or more af the shove Purposes; and

{c]  my Personal Iformation mayican be disciosed by any of the incyrers and/or @ik to their third party sennce Droiders or
agentsfircluding teir Jawpersflaw fitms), which may be sted outside of Singapare, for one or more of the abowe Purpases.

(g} sty Personal Information witt aiso be cotlected and esed 1o comapils clzims history for the purpose aof fraud detection,
inuBsiigation znd manzgement in present gnd 2l future daims,

lg} tne infarmanen so collected under Td] abuve may e 58 ared / discinsad:

[i} toalt insurers andior aoy other thira parties that assis: in evaluating, mvestigating, controliing or managing fraud,
regulators, Iaw enforoement and government agenvies as reasonabiy required for the purpases stated, or

[} For complying wath reulraments under any regulalicns, laws of court orders:

' L . o .
bem £ CSK LARDSCAPE CAES e oo &
ﬁﬁ SERVICES (3] PTE LTS, A Sericen 1) PTZ LTD ]
h.-sn:«smmz:utimx i E - :-.-:_ eH ; ‘I_..‘I...:I ¥ | k__
f 7 o T w)‘. e 4
PuF-l:-.-hn;!dzr's Signature ] ) i:;r':w.-r's Sigrature Reporting Centre Fersannel’s Sigraturs
Dimte B Time: [ driver 13 nﬂtﬂ}t iopnalder | Parme:
(,1'-_‘31.'!‘.-2 e & Time: & 3 i:‘: NEIC/FIN Mo
B 2 ?{.‘VP""' ave -
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PARFEINNFE Rehata Fonoire

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |D Type: Company

Owmner 1D 5300R

Vehicle Details

\ehicle No.: GBE2311P

Vehicle to be Exported: Mo

Intended De-registration Date: 26 Apr 2018

Vehicle Make: MISSAN

Vehicle Model: NP300 NAVARA D/CAB 7AT

Primary Colour: Brown

Manufacturing Year: 2015

Engine No.; ¥523311970A

Chassis No.: MNTCB4D23Z0000051

Maximum Power Output: -

Open Market Value: £28,674.00

Original Registration Date: 05 Oct 2015

First Registration Date: 05 Oct 2015

Transfer Count: 0

Actual ARF Paid: $32,144.00

Intended PARF Rebate Details

PARF Eligibility: Mo

PARF Eligibility Expiry Date: -

PARF Rebate Amount: %000

Intended COE Rebate Details

COE Expiry Date: 04 Oct 2025

COE Category: C - Goods Vehicle & Bus

COE Period(Years): 10

PQP Paid: $47.457.00

COE Rebate Amount: $35,301.00

Total Rebate Amount: $£35,301.00
The information contained hereinis correct as at 26 Apr 2018

OK

nipgs :.'."u'rl.l 8. oy, 50/ ar Vryacuonenguirgriepaeoyru DICDEIDISUEragInput fruUNL.| UN_ILUSFUSUSU | !
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CLAIH SLI BFGLDER TR#CKI NG

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

el il A peied | Ad) By hil) Sul ed  [Ins Aut 1'ed | status i |
o |07 Mar 2018 o Pending for Survey |
Main |06 Mar 2018 13:38 5$0.00 £40.00 | Report
Edit Ad) Rpt || — s | | R ] _Cancel Case |

CLAIM SUBFOLDER DETﬂ.ILE

|Insured:
Main

| Claimant:
"u’ehn:le Reg.

Claim Type:

vehicle Reg.
MNa.
{Insured):
Repairer:

| Handling

| Insurer:
Adjuster:

Referem:e

| TAI HUA FOOD INDUSTRIES PTE LTD,

]ICSK LANDSCAPE SERVICES PTE LTD

'GBE2311P
TP/ 551526

YNO234M

Co. Reg. No.:.

Claim Details

L, S

Documents

‘Date of Loss:

Policy/Cover
| Mote No.: I

Policy No.
(Claimant):

Excess;

06/03/2018 00:00 - :59
[29 Months and 1 Days From LTA Reg Date (Man ¥r)]

2B616793MKC (Comprehensive)

Coverage: 18/09/2017 - 17/09/2018

|Guan Auto Service (SING MING) BIk 7 Sin Ming Industrial Estate Sector C, #01-80, #01-82, 575642 Sin Ming - Tel: 93884210

| M$16 Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 .

| LKK Auts Consultants Pte Ltd (HQ) - Tel: 5255 3561

DriverfCusto D

dian

| NG KIM HENG (), NRIC: 51132205)

({Insured): |

Adj Asg,
|Remarks:

Third Party Fre-Repair Survey

'ASSOCIATED MAIL RECEIVED

[Handl:eﬂ by MA CHIN FOOK] ..

.. [Handled by Jasmine Lok Kheng Kwel - 6594 2550]

_[Imm.Advice due 08/03/2018]

view All | _Compose Case Mail | |

| There are no mail far this case,

| ALL ASSOCIATED TASKS-

View All | Search Tasks || Create New Task | | Complete | |

| Due Date

Nn results.

L

hitps:/isingapore. merimen.com/claims/index cfm?fusebox=MTRadjuster&luseaction=dsp_cimheader&caseid=6897108extid=266371 &CFID=32805291&CFTOKE!

Priority Subject

Handler

Assigned By

Completed On Created On Done?
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Claim Documents

*GBE2311P (551526)
[YN9234M]
™
CSK LANDSCAPE SERVICES PTE LTD
Mar 6 2018 12:00AM
[TAI HUA FOOD INDUSTRIES PTE LTD]
Guan Auto Service
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(12 |26/04/18 10:13 | General View - - © | Losdirc | @
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|2 |07/03/1813:24  |TP ACCDT DOCS, SKETCHPLAN == €© | Load POF L)
3 _i}?f"ﬂﬁﬂﬁ 13:28 TP LIST OF SJE & OUR REJECTION FHEPI.!_§ HOI‘!IHHTED LKK TO BE S5JE B Load PDF JI

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists configured.

Reset I Sa-.rel Printl

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Maka: Remarks ane private unlass you show It fo other parties
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42712018 Adjuster Report

LKK Auto Consultants Pte Ltd co.reqne:19ss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3MSG18004425M1D352

Date: 27/04/2018
REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Pe. Lid. Policy No: 28616793MKC
S Vehicle  gea311p Insured Vehicle No:  YN9234M
Date of Loss: 06/03/2018 Mature of Claim: TP Claim No: 551526
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo GBE2311P
Make & Model: MISSAN NP300 NAVARA, 2.3 D (M) Engine No: ¥S523311970A
Reg. Date: 05/10/2015 (Man. Year: 2015) Chassis Na: MWNTCB4D2320000051
Colour; Brown Odometear: 47464 km
Engine Capacity: 2208 ce
Market Value/New Car Price: A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITI YRES
Front Tyre Size: 225/T0R16 Rear Tyre Size: 225/TOR16
Front Left Side: Dunlop & mm Rear Left Side: Dunlop & mm
Front Right Side: Dunlop & mm Rear Right Side: Dunlop & mm
The above values represant the remaining fyre treads depth
/COST OF CLAIMS — Repairer's  Adjuster's Difference  Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 0.00 0.00 0.00
INSPECTIQON
Date of Assignment: 07i03/2018
Guan Auto Service (SING MING)
Date Inspected: 08/03/2018 Inspected At: o Ming) industrial. Estate Sector C: #01-80, #01-
Singapore 575642
Estimated Period of Repair: 0.0 days
Adjuster:  MA CHIN FOOK Manager:  Nivitha Govindasamy

NOTE: This repor represents our findings al the time and place of ingpection stated herein. Such inspection has bean carmied oul to the best of owr knowledge and ability but
any other liabiity under any other circumstances is hereby exprassly exciuided

hitps://singapore, merimen.com/claimsfindex. cfm?fusebox=MTRadjuste rifuseaction=gen_printrptécaseid=689710&extid=266371&CFID=328052014CFTOKEN=2



42712018 Adjuster Report

A} THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TC PREPARE THE ESTIMATE.

T} ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTCOGRAPHS.

THE ESTIMATED REPAIR COS5T OF THE DAMAGED VEHICLE IS IN THE REGION COF $3,000.00 - 54,000.00

hnps.f}slngapum.marirrven.:,urrdclaims.findex.-::lm?‘fus.ebax=MTRa.djustar&msnamiwgm_prlnlrpl&casaid%?1l]&mtlidﬂﬂﬂaﬁ&CF1D=32305291&CFI’0KEN=3



4272018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 27 Apr 2018)

Parts: NIA MISSAN NP300 NAVARA 2.3 D (M) (Model not available in database) |
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBE2311P)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the |ast estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *. i

Recommended Parts

There are no new parts selected.

| Report was unsubmitted during this print-out.

hitps:/isingapore. menmen.comiclaims/index.cim?fusebox=MT Radjuster&fuseaction=gen_printrpt&caseid=689710&extid=266371&CFID=328052914CFTOKEN=3
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Adjuster Report
Recommended Miscellaneous ltems
There are no new miscellanecus items selected,
Recommended Labour
There are no labour items selected.
I Report was unsubmitted during this print-out, _I
= END OF ESTIMATES =

https://singapore. merimen. com/claimsindex cfm?fusebox=MTRadjuster&fuseaction=gen_prinirplcaseid=6897 10&exlid=2663714CFID=328052814CFTOKEN=2



