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REF: ﬁ-ﬂlﬁ'ﬂ /

ASS.R

EC. BY:
Ao nnerh ASSIGNMENT
J'-" - - r
From; Date: Veh No: JLH 754 -‘rj_)\l’ YrRegn: /ﬁ; /(
Estimated Cost Type: H@} M.Cycle /Bus /Van/ Lorry I Taxi | Prime Mover
| e I
QD (TP /WS I TP RES | 0D RES  EVA/ 1NV M Truck I Traiter or 1 s
To Inspect Vehicle No: | Make: -Z: ﬁffb, 7 cc / ;‘ £ £
al Werkshop mis {;P’?“" I 5 Coloyr Lt ,1',7," ALC: Insured { 5id [ NI/ HA
i S
" ~F o [ T e
o e __ |SoReasng /7 Z¢c ) Madio; Insured / Std | NI/ NA
Insured: g B EngMNo:
Policy No, CMo: A /1P /e 23655543
T " AP/ A 2
Claims M, Gen. Cond: @air! Poor | Burnt
Sum Insured: Excess Sleering: rnorg—eﬂ Jammed ! Leaked / Burnt or
s — i SEEES,
(Chent's Record) Brake; Inoagruammedruakndi Bumnt o
Makg of Ven; Modl:  MIL) SIRIm | STD ARIm or
e e
Tyre Size: F. o7 Moy [/ f?' S s A
(Palicy Cendition) _: : ﬂ;/zéi,ég;;{' O e = .
Femark: The veh had commenced fts NS o5 BS/DUNTEXMNOVA f GY | FSTLIZA rMIC | OHTSU FPIR FSUMIY
repalr at the tme of Inspection. E——H TOYO ! YOKO or
Bal. or Market Value: Eron| Rear
IDAC Aecident Rport: Consistent? : Yas or No R/Bal. ? mm RiEal _.3-‘? mn
GIA | PR Soon: Consisten!? : Yes or No L/Bal, E;"’ mm LBal 5 mm
Est. Repairs: 2 days Res: Yes or No DOA. ?J/IBX/JP’ DOL 7-/-? //
Lum Sum: 1 R_l % 3 Val.: Yes or No Survey held at ¢ o
CA | REV | REP. J 24 HRs Des. of Damages * Frt @; OIS | NIS | UIC | Rooltop o
. Vehicle: IM fOUT
Date: __ Person Contacteq: T The UIC / Chassls frame | Body Structure affacted due to coflision,
Date/Time | _Aclion / Instruction - e S S
__’ff; 2| e Ve .r_“.:i-r"-”ﬂ-’*t( ~
- F’f 13, W0.3)~ - e
SR 1) el N —_— . —eln
——— e (RERET Y =
- = - — —— —_— e at T e ——— ——— =
!
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D; Flnal Report

1)
Date/Tma, Fie Retum w7

Add Fee

a

Report Format -
Lump Sum /1.B.I: {5

Days Of Repalr:

Resurvey No, of Trip:
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D: Interview {S_“__'__ o
D Tech Invs tSI
D Waeakend 1§




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933

TEL: 6256 3561 FAX: G256 4315

Reg Mo 189607188R GST Reg. Mo, 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

8 SHENTON WAY #24-01
AXATOWERSINGAPORE 068811

Ref : CC4/ASM18004420/Kph3

Date :

Code . ASM

07-03-2018

Policy Particulars :- THIRD PARTY CLAIM

Accident Date

Insured Veh. YP 647TM Veh. Inspected SLH 2589X
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 07/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
’ Size Make Balance
R/H Front Tyre mm
a L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
07/03/2018 Inspection Date 07/02r2018

"S.in'ue_:.r-held at

CPTIMA WERKZ PTE LTD
9A SERANGOON NORTH AVE 5
SINGAPORE 554500

5a.

Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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OpTiMA WERKZ PTELTD

Head office & Kung Chong Road Singapore 159143 Tel - +65 p472 1313 Fax ' +65 64722112
Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fay : +65 6481 1011

Co. Reg. No, 201212455W ) o

Date: 02 March 2018 Third | Partﬁ,r Insurer: AXA
Vehicle No:  SLHZ2589X Third Party Veh No: YPE4T7TM
Model: TOYOTA AQUA HYBRID 1.5 Date of Accident: 28/02/18
Chassis: NHP10-2565643
ESTIMATE

Qry | DESCRIPTION _ UNIT S AMOUNT S§
"1 |REARTAILGATE A fﬁ - JAestear  $820.00, —
| 1 REARTAILGATEWINDSCREEN | pm— $918.00 ~——
|1 |REARTAILGATESPONER | A $1,386.15) L—

i IHE,G.RT.&ILG:&TESPD[LER3DBR:&.KE LEDL.&MF‘ s 5257801 o —
|1 |[REARTAILGATE WIPERARM ] MGy sa821 o

1
| 1 |REAR TAILGATE WIPER ARM COVER - L 7%’ 51850
3.

REAR TAILGATE WIPER ARM RUBBER SEAL I | . 51520 20| —
REAR TAILGATE WIPER BLADE & sass0l 7

i §
L REAR TAILGATE WIPER MOTOR ] P 365010 7

1 |REARTAILGATEWIPERMOTORCOVER | | 70 &530 —

|3 REAR TAILGATE WIPER MOTOR COVER CLIP | 5721 Am 52163 7

2 REARTAILGATEDAMPERLH+RH Bflhy 521840 543680 7
fray §201.60

IREAR TAILGATE DUTER GARNISH . |
il e - [

2
1

2 REAR TAILGATE NUMBER PLATE LAMP LH + RH i sa210/ c.s} __534 20
i |REAR TAILGATE OUTER LOCK HANDLE SWITCH i | fr 313359 7
2 |REAR TAILGATE HINGES LH+RH | 54890 4 9780 —
1 = Fy =

1

.
! |[REAR TAILGATE INNER LOCK HANDLE 1 | #er $3670 T
1 |REAR TAILGATE INNER UPHOLSTERY BOARD ; | €Al 42860 T
Lé}' REAR TAILGATE INNER UPHOLSTERYBOARDCLIP | 472 21 Ax, 54326 T
1 |REAR TAILGATE LOGO EMBLEM | I T Az, $45.90 ——

g - I .| Te. S-‘-IBE[] A

1
L e e i e -
| 1 ___F'.E.ﬂu.F{ TAILGATE HYBRID SYNERGY DRIVE ) | _ | Y. 5?9 50| —
| 1

|REAR TAILGATE MECHANISM LOCK | . sas271) ——
»f?’.._, ﬂﬂgzglgg [y

| 1 [REAR TAILGATE WEATHERSTRIP B ]
2

i ____EEﬂﬂTﬂ..ﬂ.ﬂ LH+RH - $528.80 <471 $1,057.60, —
|2 |REARTAILLAMP LOWERBRACKETLH+RH | $4257] & $85.14 e
| 2 REAR TAILLAMP INNER PANEL LH + RH PR ﬂ-f | ol $142700 \W\ s285.40, degN1 O
|4 [REAR TAILLAMP CLIP LH + RH §7.21] Ae, 52884 —
| 1 |REAR BUMPER T e ] ' | A, $40831 —
"2 |REAR BUMPER SIDE RETAINER LH + nm Consiiiania b 328l 2y $136.56/ —

8 |REAR BUMPER CLIP ! e $4624] —

g || e 5139.10] 7
.-'.:_‘_—" J 4 52?3-40 s

| .

i } HEAH EUMPER LOWER UNDER ED"u"E E
|1 REARBUMPER REINFORCEMENT

8 subjact ;

Ank:::n:*.-:-..‘._:;.f Ly |
Shanaturm:
Cirtas



OpTiMA WERKZ PTELTD

Head office  : 6 ¥ung Chong Road Singapore 159143 Tel ; +65 64721313 Fax - +65 6472 2112
Branch office : 94 Serangoon Morth Ave S Singapore 554500 Tel : +65 8484 9915 Fax : +65 6481 1011

Co, Reg. No, 201212455W

Date: 02 March 2018 Third Party Insurer: AXA
Vehicle No:  SLH2589X Third Party Veh No: YPBATTM
Model: TOYOTA AQUA HYBRID 1.5 Date of Accident: 28/02/18
Chassis: NHP10-2565643
ESTIMATE T1e
aTny 'DESCRIPTION ~ UNIT 5§ | AMOUNT s§
| 2 REAR BUMPER REINFORCEMENT BRACKET LH < RH_ $115.70, A $23140 7
[ "_,EE;E END PANEL ' I e & $629.80| «—
| 1 [REAR END PANEL INNER TOP GARNISH e s §181.40) —
"3 REAREND PANEL INNER TOP GARNISHCLB | 5621 - 52484 —
1 |REAR END PANEL TAILGATE ANTENNA SENSOR | Cmp 514420 S
|1 |HE&F§_E_P!_[EQ.NELLUCKSTRIKER I Y. 3 - et
1 |REAR FENDER LH _ | Bir 5629.70| w—
|1 |REAR FENDER PETROL LID COVER LH | | 7t $128.60 xx
1 |REARFENDER INNERTRIM BOARDLH | ﬂ*j’:.m,! $628.01 7 —
!_ _l__ |REAR FENDER INNER TRIM BOARD LLPLH | 5? 39 . d"lt\ 5886_8| e
1 |REAR FENDER INNER TOP GARNISH LH _ o B - A $256.10| et
| 4 |REAR FENDER INNER TOP GARNISH CLIP LH ; §7.21| A G234 T
1 REAR FENDER INNER PANEL - - - | st 342351 ¥
|1 |REAR FENDER INNER AIR VENT _ DR B emp s12as0l
| 1 REAR FENDER INNER TRIM BOARD RH _ | M S62861 7=
| 12 |REAR FENDER INNER TRIM BOARD CLIP RH N 5851 Ag  $102.12) 7
|1 REARFENDERINNERTOPGARNISHRH | | % m $255.70 S
| 4 [REAR FENDER INNER TOP GARNISH CLIP RH . 57.21] oy 528.84) 7
| 1 [SPARE TYRE PANEL INNER TOP UPHOLSTERY BOARD L Pe bovn, 3488561 =
| 1 |SPARE TYRE RETAINER LOCK | | /e a0 XX
1372.9.00 SUBTOTAL | $14,122.00
339073 |Less 25% B 3 530,50
o PARTSTOTAL | $10,591.50|
[ary [  SPECIAL NETT UNIT S§  AMOUNT §$
1 REAR TAILGATE WINDSCREEN SEALANT WITH PRIMER | | e, $100.00] A~
| 1 ,HEARTAILGATENUMBERPLATEWiTHCASING O | e 55000 %STa
|1 |REAR BUMPER REVERSE SENSOR _ il R 5@;_1_301@“@;4#—

S/NTOTAL | 543000, it



OpTiMA WERKZ PTELTD

Head office ;& Kung Chong Road Singapore 155143 Tel:+65 64721313 Fax:+05 6472 2112
Branch office ; 94 Serangoon Morth Ave S Singapore 554500 Tel ; +65 6484 9919 Fax ; +65 6481 1011
Co. Reg. Nio:  201212455W

Date: 02 March 2018 ~ Third Parw_iﬁsurer: AXA
Vehicle No; SLHZ589X Third Party \Veh No: YPE477TM
Model: TOYOTA AQUA HYBRID 1.5 Date of Accident: 28/02/18
Chassis! MHP10-2565643
ESTIMATE
LABOUR CHARGES:
TO REMOVE 8 REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION 51,600.00 < re. v d
TOPUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTICN $1,400.00 <
TO TUFF KOTE / ANTI-RUST Se0.00 —
TO DISMANTLE & REPLACED REAR BUUMPER REVERSE SENSOR 560.00 _-j:.
TO REMOVE AND REINSTALL REAR WINDSCREEN PERFORM AND WATER LEAK TEST $150.00 ~ -, y
TO MOUNT VEHICLE ONTO 30 COMPUTERISE CAR '0' LINER TO CALIBRATE SUB
CHASSIS FRAME & CAR BODY BACK TO MANUFACTURING SPECIFICATION VA, 5280.00 p(){
TO DISMANTLE & REINSTALL INTERIOR CARPET, FROMT/ REAR SEAT ASSY WITH
OTHER ATTACHMENT PARTS COMPONENT TO FACILITATE REPAIR $250.00 -7, =
LABOURTOTAL ~ $3,:800.00
wwsew . TOTAL 51482150
L 5 7 AL

fl e "?"/I u-‘J_'.’l :_;. ‘:..- -

c - 206b.70

| }'ﬁ? 50 00
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OpTIMA WERKZ PTE LTD -

Head office ;6 Kung Chong Road Singapore 159143 Tel : +65 6472 1313 Fax: +656472 2112

Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax : +65 6481 1011

Co. Reg. No. 201212455W

Date: 02 March 2018 Third Party Insurer: AXA

Vehicle No:  SLH2589X% Third Party Veh No: YPB4ATTM

Model: TOYOTA AQUA HYBRID 1.5 Date of Accident: 28/02/18

Chassis: NHP10-2565643

ESTIMATE
QrTy DESCRIPTION UNIT S$ AMOUNT S$

1 REAR TAILGATE % Jheciimer  $82000 —
1 REAR TAILGATE WINDSCREEN LA e 77 pre $918.00 —
1 REAR TAILGATE SPOILER Wz $1,346.15 L—
1 REAR TAILGATE SPOILER 3D BRAKE LED LAMP Cng $257.80 —
1 REAR TAILGATE WIPER ARM 54821 -
1 REAR TAILGATE WIPER ARM COVER et $18.50 —
1 REAR TAILGATE WIPER ARM RUBBER SEAL Ae, 51520 —
1 REAR TAILGATE WIPER BLADE 44860 *
1 REAR TAILGATE WIPER MOTOR $650.10 7
1 REAR TAILGATE WIPER MOTOR COVER v §2570 —
3 REAR TAILGATE WIPER MOTOR COVER CLIP $7.21 $2163 7
2 REAR TAILGATE DAMPER LH + RH $218.40 $436.80 7
1 REAR TAILGATE OUTER GARNISH | bvayt $201.60 —
2 REAR TAILGATE NUMBER PLATE LAMP LH + RH $42.10 $84.20 T
1  REAR TAILGATE OUTER LOCK HANDLE SWITCH ' $133.59 7
2 REAR TAILGATE HINGES LH + RH sa890 A4  $97.80 —
1 REAR TAILGATE INNER LOCK HANDLE $36.70 7
1 REAR TAILGATE INNER UPHOLSTERY BOARD $428.60 7
6  REAR TAILGATE INNER UPHOLSTERY BOARD CLIP $7.21 $43.26 7
1 REAR TAILGATE LOGO EMBLEM . Az, $45.90 —
1 REAR TAILGATE AQUA EMBLEM Ae.  $48.60 —
1 REAR TAILGATE HYBRID SYNERGY DRIVE Ap. $70.50 —
1 REAR TAILGATE MECHANISM LOCK T, 545271 —
1 REAR TAILGATE WEATHERSTRIP P/ 1#4~5$291.80 —
2 REAR TAILLAMP LH + RH $528.80 <74 $1,057.60 «—
2 REAR TAILLAMP LOWER BRACKET LH + RH $42.57 2, $85.14 «—
2 REAR TAILLAMP INNER PANEL LH + RH $142.70 $285.40 <
4  REAR TAILLAMP CLIP LH + RH §7.21 Az, $28.84 «—
1 REAR BUMPER . A4, 540831 —
2 REAR BUMPER SIDE RETAINER LH + RH o Con $68.28 7// $136.56 —
8  REAR BUMPER CLIP $5.78/ | Ae 54624 —
1 REAR BUMPER LOWER UNDER COVER I $139.10 7
1

REAR BUMPER REINFORCEMENT

$278.40 7



OPTIMA WERKZ PTELTD

Head office : & Kung Chong Road Singapore 159143 Tel : +65 6472 1313 Fax:+65 6472 2112
Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax : +65 6481 1011
Co. Reg. No. 201212455W

Date: 02 March 2018 Third Party Insurer:
Vehicle No: SLH2589X Third Party Veh No:
Model: TOYOTA AQUA HYBRID 1.5 Date of Accident:
Chassis: NHP10-2565643
ESTIMATE
Qry DESCRIPTION UNIT S$
2 REAR BUMPER REINFORCEMENT BRACKET LH + RH $115.70
1 REAR END PANEL '
1 REAR END PANEL INNER TOP GARNISH
4 REAR END PANEL INNER TOP GARNISH CLIP $6.21
1 REAR END PANEL TAILGATE ANTENNA SENSOR
1 REAR END PANEL LOCK STRIKER
1 REAR FENDER LH
1 REAR FENDER PETROL LID COVER LH
1 REAR FENDER INNER TRIM BOARD LH
12 REAR FENDER INNER TRIM BOARD CLIP LH $7.39
1 REAR FENDER INNER TOP GARNISH LH
4 REAR FENDER INNER TOP GARNISH CLIP LH $7.21
1 REAR FENDER INNER PANEL
1 REAR FENDER INNER AIR VENT
1 REAR FENDER INNER TRIM BOARD RH
12 REAR FENDER INNER TRIM BOARD CLIP RH $8.51
1 REAR FENDER INNER TOP GARNISH RH
4  REAR FENDER INNER TOP GARNISH CLIP RH $7.21
1 SPARE TYRE PANEL INNER TOP UPHOLSTERY BOARD
1  SPARE TYRE RETAINER LOCK
SUB TOTAL
Less 25%
PARTS TOTAL
arty SPECIAL NETT UNIT 5%
1 REAR TAILGATE WINDSCREEN SEALANT WITH PRIMER
1 REAR TAILGATE NUMBER PLATE WITH CASING

:F{EAF{ BUMPER REVERSE SENSOR

5/N TOTAL

AXA
YPBATTM
28/02/18

AMOUNT 55

$231.40 7
A, $629.80
Py $191.40 —
Ar, 52484 —

$144.20 7

$3890 -
Giq $629.70 —
AT 512860
5628.01
SB8.68
5256.10
$28.84
AT 542351
5124.50
562861 7
5102.12
5255.70
$28.84 7
5488.61
$42.10
514,122.00
53,530.50

510,591.50

q ) =

S T

=

=3

Rt I

AMOUNT S$
e, $100.00 ¥ sn—
er 55000 “Sia
sy 5280.00 £ ce fa—

5430.00



OpTIMA WERKZ PTELTD

Head office : & Kung Chong Road Singapore 159143 Tel ; +65 6472 1313 Fax : +65 6472 2112
Branch office : 9A Serangoon Morth Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax : +65 6481 1011

Co. Reg. No. 201212455W

Date: 02 March 2018 Third Party Insurer:
Vehicle No:  SLH2585X Third Party Veh No:
Model; TOYOTA AQUA HYBRID 1.5 Date of Accident:
Chassis: NHP10-2565643

ESTIMATE
LABOUR CHARGES:

TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION

TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION

TO TUFF KOTE / ANTI-RUST

TO DISMANTLE & REPLACED REAR BUMPER REVERSE SENSOR

TO REMOVE AND REINSTALL REAR WINDSCREEN PERFORM AND WATER LEAK TEST

TO MOUNT VEHICLE ONTO 3D COMPUTERISE CAR 'O’ LINER TO CALIBRATE 5UB
CHASSIS FRAME & CAR BODY BACK TO MANUFACTURING SPECIFICATION

TO DISMANTLE & REINSTALL INTERIOR CARPET, FRONT/ REAR SEAT ASSY WITH
OTHER ATTACHMENT PARTS COMPONENT TO FACILITATE REPAIR

LABOUR TOTAL

WINSON TOTAL

AXA
YPe47TM
28/02/18

$1,600.00 /‘;;:f,.; ,

%

$1,400.00 /7.,
$60.00 «—
560.00 F.7

5150.00 /j{-{

528000 7

$250.00 /Z/

53,800.00

$14,821.50



/3y

OpTiMA WERKZ PTELTD

Head office : 6 Kung Chong Road Singapore 159143 Tel:
Branch office : 94 Serangoon North Ave 5 Singapore 554500 Tel :
Co. Reg. No. 201212455W

:--:rl_tz_.#/

;ﬁ//ﬁ gf"?
Plp

"f M..-' s,
Lot

+65 6472 1313 Fax : +65 6472 2112
+65 6484 9919 Fax : +65 6481 1011

i

Date: 02 March 2018 Third Party Insurer:  AXA
Vehicle No:  SLH2589x% Third Party Veh No: YPGATTM
Model: TOYOTA AQUA HYBRID 1.5 Date of Accident: 28/02/18
Chassis: NHP10-2565643
— o ESTIMATE
oty | __DESCRIPTION | uniTss {_AMOUNT 55 |
| 1 [REARTAUGATE ——______ & JZ _$820.00] «—
|1 [REAR TAILGATE WINDSCREEN T I smod —
1 _IREAR TAILGATE SPOILER e e, SLEREIE] o
1 |REAR TAILGATE SPOILER 3D BRAKE LED LAMP N | €ra $257.80) e
1 |REARTAILGATE WIPERARM R |1 52821
1__[REAR TAILGATE WIPER ARM COVER T |2 $1850)
1 _|REAR TAILGATE WIPER ARM RUBBERSEAL [ " T T aiTl
1 REAR TAILGATE WIPER BLADE VSRS W LY e
| 1__[REAR TAILGATE WIPER MOTOR R _____________i I 565010 A=
(8 _|REAR TAILGATE WIPER MOTOR COVER e TPV 53570 —
]' 3 __ [REAR TAILGATE WIPER MOTOR COVER CLIP 512 AT $21.63 7
2 [REARTAILGATEDAMPER (H+RH _|A-‘J’ 521840, $436.80| 7~
__1_ |REARTAILGATE OUTER GARNISH - | ey 20160 —
_2__|REAR TAILGATE NUMBER PLATE LAMP LH+RH ‘ 84210 et sgadn| =
1 _|REAR TAILGATE OUTER LOCK HANDLE SWiTCH | Pher $13358] 7
2 |REAR TAILGATE HINGES LH+F.H-_FH_.___‘_. - 1 L hs};_Eén A& 59780 —
1 |REAR TAILGATE INNER LOCK HANDLE '__h_'_'______T'_— D7 TS3670) 7
1 |REARTAILGATE INNER UPHOLSTERVBOARD | | o sarmed T
6 REAR TAILGATE INNER UPHOLSTERY BOARD CLIP | §721 A~ Sa326| 7
1 TREAR TAILGATE L0GO EMiBLEM B I _ L & 54590
1 [REAR TAILGATE AQUA EMBLEM I
1 [REAR TAILGATE HYBRID SYNERGY DRIVE o | $7050 —
1 |REAR TAILGATE MECHANISM LOCK ] I T Y
1 |REAR TAILGATE WEATHERSTRIP . _ A sFr 29180 ——
2 [REAR TAILLAMP LH + RH S | $528.80 <771 $1,057.60, —
| 2 |REARTAILLAMP LOWER BRACKET LH + AH $4257| 2, 38514 c—
|2 REARTAILLAMP INNER PANEL LH + RH ] $142.70  \W $285.40| 7o\ 7O
& [REAR TAILLAMP CLIP LH + RH T _ 92 e 5884 —
1 |REARBUMPER % $a0831 «—
2 _|REAR BUMPER SIDE RETAINER LH + R KICAuto Cone :"‘—-—-553_13 ¢/ $136.56| —
| 8 |!HEAR BUMPER CLIP Iﬁrﬂﬁepur e'rga",’f}f?"sTe“H““f?’ 3 :rahf 54624 ——
1 |REAR BUMPER LOWER UNDER COVEJ ..y e n-.;m.-ng . , S~ $139.10] X
L __|REAR BUMPER REINFORCEMENT i R r —$278.40| 7 =
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OPTIMA WERKZ PTELTD

Head office

: 6 Kung Chong Road Singapore 159143

Tel: +65 6472 1313 Fax:+656472 2112

Branch office : 3A Serangoon North Ave 5 Singapore 554500 Tel ; 465 6484 9919 Fax : +65 6481 1011
Co, Reg. No. 201212455W

Date: 02 March 2018 Third Party Insurer:  AXA
Vehicle No:  SLH2589X Third Party Veh No: YPE4T7TM
Model: TOYOTA AQUA HYBRID 1.5 Date of Accident: 28/02/18
Chassis: NHP10-2565643
ESTIMATE
rary | " DESCRIPTION o ! UNIT 5§ [ AMOUNT S5 |
2 |REAR BUMPER REINFORCEMENT BRACKET LH + RH _ T §115. ?m B 523140 e
1 |REAR END PANEL it | "% $629.80|
|1 |REAREND PANELINNER TOP GARNISH | as 5191 a0 —
4 |REAR END PANEL INNER TOP GARNISH CLIP )  $6.21] “w.  524.84) —
1 |REAREND PANEL TAILGATE ANTENNASENSOR | T ey Fana0 T~
1 |REAREND PANEL LOCK STRIKER e e e
1 REARFENDERLH T | T A 362970
| 1 JREAR FENDER PETROL LID COVER LH _ B R . L
"1 |REAR FENDER INNER TRIM BOARD LH | | erH 5628.01 7—"
| 12 [REAR FENDER INNER TRIMBOARD CLIPLtH ] $7.39 A« $B.68 T
1 |REARFENDERINNERTOPGARNISHIH | " """ '/ Hegig »+
4 |REAR FENDER INNER TOP GARNISH CLIP LH B 572 A 2884 7
1 |REAR FENDER INNER PANEL I |/ sa3sy x
1 |REAR FENDER INNER AIR VENT Rt TTems snaasol v
| 1 |REAR FENDER INNER TRIM BOARD RH _ - o em 562861 7"
12 [REAR FENDER INNER TRIM BOARD CLIP RH_ - 5851 Ae 5102.12| 7
1 [REAR FENDER INNER TOP GARNISH RH == | mes 3550 7
4 |REAR FENDER INNER TOP GARNISH CLIP RH _ T sra| A= 52884 7
"1 [SPARE TYRE PANEL INNER TOP UPHOLSTERY BOARD | |7 fomm 348861 7~
1 |SPARE TYRE RETAINER LOCK o o T T saziol ° X
= 1SUB TOTAL ~§13,122.00
Less 25% T §3,53050
PARTSTOTAL | $10,591.50,
QTyY SPECIAL NETT UNIT 6 | AMOUNT 5%
1 |REAR TAILGATE WINDSCREEN SEALANT WITH PRIMER | Ae, $100.00| #7
1 |REAR TAILGATE NUMBER PLATE WITH CASING ' | /7o $50.00] ¢STa
1 |REAR BUMPER REVERSE SENSOR ~ sy §280.00, Z ée sn—
.t J
|S/N TOTAL " $430.00
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OpTIMA WERKZ PTELTD

Head effice  : 6 Kung Chong Road Singapore 159143 Tel : +65 6472 1313 Fax : +65 6472 2112
Branch office : 94 Serangoan North Ave 5 Singapore 554500 Tel : +65 5484 9919 Fax : +565 6481 1011

Co. Reg. No. 201212455W

Date: 02 March 20138 Third Party Insurer: AXA
Vehicle No:  SLH2589X Third Party Veh No: YPG4TTM
Model: TOYOTA AQUA HYBRID 1.5 Date of Accident: 28/02/18
Chassis: NHP10-2565643

ESTIMATE
LABOUR CHARGES:

TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION

TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION

TO TUFF KOTE / ANTI-RUST

TC DISMANTLE & REPLACED REAR BUMPER REVERSE SENSOR

TO REMOVE AND REINSTALL REAR WINDSCREEN PERFORM AND WATER LEAK TEST

TO MOUNT VEHICLE ONTO 3D COMPUTERISE CAR '0Q' LINER TO CALIBRATE SUB
CHASSIS FRAME & CAR BODY BACK TO MANUFACTURING SPECIFICATION

TO DISMANTLE & REINSTALL INTERIOR CARPET, FRONT/ REAR SEAT ASSY WITH
OTHER ATTACHMENT PARTS COMPONENT TO FACILITATE REPAIR

LABOUR TOTAL

WINSON - ~ToTAL

$1,600.00 f‘?i:a?-
$1,400.00 /Ly
$60.00
$60.00 oz

$150.00 /7y

A $280.00 XK

$250.00 /7.~y

$3,800.00

~ $14,821.50
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5/4/2018 Claim Paortal

“« ia (Immdiate Advise)

Type

@ Question

Message

........... Repairer Estimate; § 14,821.50 ----------- Revised Estimate: $912152 ----------- Check ltems:$
4,570.90 ----------- Total (Including Check Items): $ 13.692.42 ----------- Lump Sum Repair$- --—--------- (1 The
vehicle is repairable at our adjusted amount and is economical to repair, ----------- { JThe vehicle is marginal
to repair {Total Loss/CTL) please effect market value to further confirm, ----=-s=--- [ ¥ 1Other comment, We
have not authorized repairs, ======----- Estimated normal period for repairs: 12 days. ----------- PA IN PDF

FORMAT UPLOADED,

[

https:.l'.l‘vp.smaﬂl:iaims.axa.mm.sgfdaim-purtal.l'hl.rnI-"!ndex-venmr—sar-.-ica-requasts.htrnl#.l'sewica-rEquEstsiviaw-massagaf?sewmﬂequeatNumhar= 33849&re



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owener 1D Type:

Crwner |0
Yehicle Details

Wehicle No,:

Wehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Wehicle Model:

Primary Colour;
Manufacturing Year:

Engine No.

Chassis Mo.:

Maximum Power Cutput:
Cpen Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE PeriodiYears);

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infarmation contained herein is correct as at 08 Jul 2019

Company
2455W

SLH2589X

Mo

08 Jul 2019
TOYOTA

AQUA HYBRID 1.55 AT ABS D/AIRBAG 2WD
White

2014

INZBOOT 150
MNHP102565643
730 kW (97 bhp)
$20,727.00

27 0ct 20156

27 Oct 2016

4]

£5,000.00

Yes
26 0ct 2026
$375000 [

26 0Oct 2026

A - Car up to 1600cc & 97kW (130bhp)
10

$51,507.00

$37,591.00

$41,341.00

OK



Used Toyota Aqua Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 2

saCARMART.COM Lagin  Sign up

MNew Cars Used Cars Sall My Car Directory Products Insurance Articles Forum Resour

O SELL

. H 4
Eiits Advartibinient Mewi 5 Year Cow Renewal Honda Stream 1,64 RSZ r‘"./-.:sijlnn
Sall it i Advertise it at just B L Au lagparadion Far Car Bayae

$58 until it's SOLD!

& ACCESSORIES (2

o)

Frem £728 Orevands, Lo

click here to view

36ELPARGY Cais £ our PRISTINE USED CARS
) GV Credt Pre Ltd at GREAT PRICES
Post an Ad Aclvertiser Login Ways of Selling
| Browse by Categary =] {Sort by Date Posted | = 20 results/page
3 vehicles Toyota Aqua Adveiced Search B Submit
Mtk Miadal Price Depreciation Reg Date Eng Cap Milzage Veh Type Stafui
Search Selection  Toyota Aqua Any Any 2016 Briy Any Any Availabh

Toyota Agua Hybrid 1.54 76,000 $9,430 fyr I3-Noe-2015 1,49 cc 28,500 km Hatchback Availahl
Fusl Type: Petrol-Elpciric
Almost Brand Mew 15t Owner Vehicla, Usad It Ta Travel To Work Only, Very Quiet Car. One OF The Most Fual Eficient Car Anound With 26km/Lir. [aracr cumg
Lowast Depreciation Hybrid Veniche, Vehicee 1s Stll Ungar ..,

Posied: 11-Mar-2008  Tags: 7016 Tovota Aoua, Towata Acpua, Tovata, Agus, Used Towola

Toyota Agua Hybrid 1.5A 82,634 $10,120 fyr 17-Feb-2016 1,456 cc A0, 000 km Hatchback Availabh
Fucl Typa: Petrol-Eleciric
Car Urder Warrarity Tl 2021, One OF The Most Fugl Efioent Car Argund With 27.7Km/Litre. High Loan And Insuance Avaliable. Consignment Unit, =i =
PMaase Call Before Viewing,

Posied: 0F-Mar-2008  Tags: 2016 Toyota Aqua, Tewota Aqun, Tovota, Agua, Lised Tovots

Tayota Aqua Hybrid 1,54 576,900 $9,090 fyr 18-May-2016 1,4% cc 38,133 km Hatchback Avallath
Fuel Typa: Petrol-Elactric
One And Only Toyota Agua On Sale In The Market! Immaculste Condition As Good As Mew! Secretly Silent But Powerful, Quist And Serene Drive. One
Of The Most Fuel Efficlent Car Arcund With 27, TKmyLitre F...
Frem Ray Mokoring

Posect: 23-Jarc 2018 Tags: JON6 Tovots Agua, Tovota Aous, Tovots, Aoua, Lsed Towsta

Savem this search criberia, to get email alerts whenever a mateh is found.,

Hake Maodal Price Depreciation Reg Date Eng Cap Mileage: Vah Type Sratus

For ol advertisements, view Expired ads 20 [=] resuits page

sCarkan 1 the number one car cassiies for parallel import cars, Tovola, Honda, Missan, Mitsutishs & BSW, There ane pianty of cars for =k, from vams, brucks, sedan cars, lesafy Cars, sports car
statonwagons, SUV, WPV, hatchback, to COE cars & OPC ears. Yo can afso Dy Trémi & Car auction, ok up car loans, low MARAgE Cars, Car brands, carpark rates & car insurance. Fid buy used Toyobs &
Tayola Agua Sngapore, used Toyota Aqua Singapene, Lsed Teyols Agla, used vehices Sngapore or even buy used Tovola Agua Singapors. We have new car dealsr: COmOnsrg paralied importers, aighor
car gealers, and used Car deaiers on Our site, Find rnew car price (515, new car Isunches and nevws G promobions. VISR our pariner sies for job openings for Singapare b, real etae properbes for sale. mo
car performance parts, (ar discussion, forum gstuisnn, comemetial vebie lessing & COE mBsuts

Al prices, and cther information depisyed on sgCarMan. oom are gathersd Trom ssuntes and based on algorthms trat are tebeved By sgCerMar com to be relable, but N0 asSURAACE (an Be given that
rfrabon is Ancurate, complete or curent. sqCarMant.com doss not assume ar'y respansibiity for enors of omisEons or waemant the atnurany of this infarmabon

Abourt L
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Siemayg
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&) 2004-2018 sgCarMart, AN rights reserved,
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= Privacy Pobcy
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hitps:iivp smartclaims. axa.com.sgiclaim-paralhtmlfindex-vendor-service-raquests. html#fservice-raquests/TseniceRequestMumbar=33849

Service Request Details
Claim
58M009V1

Reference

None ¢*

Loss Date
February 28, 2018

Request Date
March 7, 2018

Due Date
March 14, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Claim Portal

LKK AUTO COMNSULTANTS PTE LTD (TP) -

(R0 0E @ N30
Qzn W
Yomitn

Vehicle Information

Incident Vehicle Registration #
SLH2589X

Make
TPVD TOYOTA



ATR208 Claim Portal

2ErviCe AQaress

Primary Contact/Insured

LEGEND MOTORS & LEASING PTE LTD
69 UBI ROAD 1 OXLEY BIZHUB, #10-33, 408731, Singapore
63380083

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Additional Instructions

Messapges Invaices History Documents Assessment Metrics MNotes

ht‘tps:l.fvp.smartciairns.axa.mm.sga’clairn-purtalﬂhtmlrinde:--.randumanri::a-raquests.hlma#lfsarvrca-re»queslﬂ?mnﬁc&ﬂ&quastﬂummﬁazms 2i2



Shu Pei (LKKAuto)

From: Admin-D (LKKAuto)

Sent: Thursday, 8 March 2018 3:40 PM

To: Admin A

Subject: FW: SBMO0SV1 | YPB47TM | TP vehicle no. SLH2589X | DOA 28.02.28

Attachments: 08032018141938-0001.pdf; 06032018182951 pdf; AXAI-MARS0O000001 B-YPEATTM-
GIA.FDF

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@kkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Tndustrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: TAN Jas [mailto:jas.tan@axa.com.sg]

Sent: Thursday, 8 March, 2018 2:26 PM

To: Admin@virtual <admin@virtualinvest.biz=

Cc: 'Stanley' <stanley@virtualinvest.biz>; assignments@Ilkkauto.com; sur@Ilkkauto.com
Subject: S8M009V1 | YP6477M | TP vehicle no. 5LH2583X | DOA 28.02.28

Dear Admin,
TP-Mew update
We refer to the above.

We write to advise that we have received a Third party estimate from the workshop of SLH2589X. Enclosed the estimate
and GIA report for your record.

It is noted that there is a third party's excess of §52,500/- under insured's policy which you could render assistance to
collect it before your confirmation for us to proceed with any settlement

We have assigned LKK to survey and keep you update of the case,

Regards

*please note we have terminated our fax-line. Hence, please send in your correspondences to our two common mail
boxes instead. Far OD/TP survey , send it to motor.survey@axa.com.sg and other correspondences send it to
motor.doc@axa.com.sg, thanks.

las Tan | Specialist, Motor Claims Department
AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg
Email: jas.tan{@axa.com.sg




© Customer Care No. 1800 8804741

AXA'S VALUES AT WORK:
Ah customer SN | ecainy M CouRAGE B ONE AXA
FIRST A\ h AN

Please consider the environment befare printing this message
w unautharized disclosura, use or dissemination, ei

oLl Are t the intended recipient of the message, please notimy the sendar immediareny

This message may contain confidential information intended solely for the use of the named addressee. If you
are not the intended recipient, vou should not read, use, disclose or reproduce the content of this message. If
vou have received this message by mistake, please notify the sender immediately. Any views or opinions
presented in this message are solely those of the author and do not necessarily represent those of AXA
Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and duly
authorized by the said companies.



"Hsiao Tung (LKKAuto)

From: Shu Pei (LKKAuto)

Sent: Friday, 23 November 2018 3:01 PM

To: sharon@ow.sg

Cc Lily Loi OW; Adeline Lim; Admin A; CS A Team

Subject: FW: RE: Acknowlegement Your ref : SLH2589X / TP#622 Our ref : SBMO0OVIMC/AT
Attachments: SLH2589X LOD.pdf

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4/ASM18004420/Kpb3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned

Best Regards,
Shu Pel| Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Sharon <sharon@ow.sg>

Sent: Friday, 23 November 2018 2:02 PM

To: Admin A <admin-a@lkkauto.com=; C5 A Team <cs-a@lkkauto.com>

Cc: Lily Loi OW <Lily.Loi@ow.sg>; Adeline Lim <adeline@ow.sg>

Subject: Fwd: RE: Acknowlegement Your ref : SLH2589X / TP#622 Our ref : SEMO0OVIMC/IT

Without Prejudice

Dear Executive,

Please let us have your proposed offer without further delay.
Enclosed the LOD for your perusal.

Thank you.

Best Regards,
Sharon Ten (Ms)
Claims Executive, Motor Claims Department

B: +65 6481 1522 | F: +65 6481 1011

OPTIMA WERKZ PTE LTD



Head office: 6 Kung Chong Road Singapeore 159143 T +65 6472
E3L3 F: +65 6472 2112

Eranch : 892 Serangoon North Ave § Singapore 554500 T: +65 B484 9919 F:
+65 6481 1011
Branch : 551 Upp Thomson Road Singapore 574415 T: +65 6452 6B68 F:

+65 6452 9223
Wi . OW. Sg
www . facebook.com/optimawerksz

----=-== Forwarded Message --------
Subject:RE: Acknowlegement Your ref : SLH2589X / TP#622 Our ref : S8M0O0SVIMC/IT
Date:Fri, 23 Nov 2018 05:41:30 +0000
From:TAN Jas <jas.tan@axa.com.sg=
To:Sharon <sharon@ow.sg>
CC:Lily Loi OW <Lily.Loi@ow.sg>, Adeline Lim <adeline@ow.sg>

Without Prejudice,
Dear Sharon,
Please liaise with LKK for DS.

Regards

*Please note we have terminated our fax-line. Hence, please send in your correspondences to our two common mail
boxes instead. For OD/TP survey , send it to motor.survey@axa.com.sg and other correspondences send it to

motor.doc@axa.com.sg, thanks.

Jas Tan | Snr Specialist, Motor Claims Department
AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg

Email: jas.tan@axa.com.sg
Customer Care No. 1800 8804741

GLOBAL INSURANCE
# BRAND FOR 10
—3%A CONSECUTIVE YEARS

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If
you are not the intended recipient of the message, please notify the sender immediately.

From: Sharon [mailto:sharon@ow.sg]
Sent: Friday, October 19, 2018 05:21 PM

To: TAN Jas <jas.tan@axa.com.sg=
Cc: Lily Loi OW <Lily.Loi@ow.sg>; Adeline Lim <adeline@ow.sg>
Subject: Re: Acknowlegement Your ref : SLH2589X / TP#622 Our ref : S8MO0SVIMC/IT

Without Prejudice



Dear Jas,

Please let us have your proposed offer without further delay.

Thank you.

Best Regards,

Sharon Ten (Ms)

Claims Executive

Tel: +65 £484-9919 |ext.106)
Fax: 465 A481-1011

OPTIMA WERKZ PTE LTD

Head office: 6 Kung Chong Road Singapore 159143 | Tel: (+65) 6472 1313
(+65) 6472 2112 |
Branch: 9A Serangoon North BAve 5 Singapore 554500 | Tel: (+65) 6484 5919
(+65) £481 1011 [
Branch: 551 Upp Thomson Road Singapore 574415 | Tel: (+65) 6452 6868

i+65) 6452 9223
W . OW ., 50
wiw . facebook.com/optimawerkz

On 27-5ep-18 3:39 PM, Lily.loi@ow.sg wrote:

Our Ref :SLH2589X / TP#622
Your Ref :YP6477M / SEBMOOSVIMC/IT

Hi las Tan,

Please request the said survey report with your panel surveyor — LKK Auto Consultants
Thank you.

Thanks & Best Regards,

Lily Loi (Ms)
Maotor Claims Department
Serangoon Branch

OPTIMA WERKZ PTE LTD

6 Kung Chong Road Singapore 159143 | Tel: (+65) 6472 1313 | Fax: (+65) 6472 2112 |

9A Serangoon North Avenue 5 Singapore 554500 | Tel: (+65) 6484 9919 | Fax: (+65) 6481 1011
551 Upp Thomson Road Singapore 574415 | Tel: (+65) 6452 6868 | Fax: (+65) 6452 9223 |
WANW.OW. S8

www.facebook.com/optimawerkz

From: DHIWAR Namrata <namrata.dhiwar@axa.com.sg>
Sent: Thursday, 27 September, 2018 2:55 PM
To: Lily.loi@ow.sg

Cc: TAN Jas <jas.tan@axa.com.sg>
Subject: Acknowlegement Your ref : SLH2589X / TP#622 Our ref : S8MO09VIMC/IT

ACCIDENT INVOLVING YP6477M AND SLH2589X ON 28/02/2018

Without Prejudice

We acknowledge receipt of your letter dated 26/05/2018 and the enclosures on 26/09/2018.

We are investigating your client's claim and will reply to you substantively soon,
3

Fax:

Fax:



