a SERVICE REQUESTS MESSAGES

CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

General Details

Involving
136 2017 BMW 530! SE AUTO BMWXXX (SDJ62X)

Date of Loss
26 February 2018

Time of Loss
19.30

Loss Description
SDJ62X (INSD) C/W SHC5081Y

Comment

Workshop Details

Total Rebate Amount
91144

Nett Loss Amount
$116,856.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *
24/04/2018

Days of work completion *

48

httos://vo.smariclaims . axa.com.sa/claim-portal/html/index-vendor-service-reauests_htmh#/service-reaiiests/assessment/?serviceReauestNimber=34025&tah=nartsandlahour
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() SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date

SDJ62X dd/mm/yyyy

Registration State
Registration Date *

SINGAPORE
29/12/2017
Mileage
Age of Vehicle
2505
0
CATEGORY Manufacturing Year Driver Details
POLICY INFORMAT... 2017 CATEGORY Driver Name
ASSESSMENT INFO... FNOL INFORMATI... LAM HANG NGO CATHERINE

2017

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=34025&tab=partsandlabour
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

BMW 5301 SE AUTO

B.MW.

Model

BMWXXX

5301 SE AUTO

Type

Type of Paint

Chassis No

WBAJA52080WC07339

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

4 March 1964

dd/mm/yyyy

Age

54

Occupation

Unknown

Education Qualification

Other

Driving Experience

https://vp.smartclaims.axa.com.sa/claim-portal/htmi/index-vendor-service-reauests.html#/service-reauests/assessment/?serviceReauestNumber=34025&tab=partsandlabour
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

WBAJA52080WC07339

Engine No

16799985B48B20B

16799985B48B20B

Engine Capacity

1998

Sum Insured

Market Value

208000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Driver License #

License Type

License Issue Date

1 January 2016

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=34025&tab=partsandlabour
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FNOL INFORMATI... 63 MOUNT SINAI DRIVE 19-05, 277116,
Singapore

POST SURVEY INF...

CATEGORY Address type
FNOL INFORMATI...  Personal Correspondence

POST SURVEY INF...

CATEGORY Gender
FNOL INFORMATI... Female

POST SURVEY INF...

CATEGORY Marital status
FNOL INFORMATI... Unknown

POST SURVEY INF... v i
CATEGORY Identification #

FNOL INFORMATL... G6184637P

httos://vp.smartclaims.axa.com.sa/claim-portal/lhtml/index-vendor-service-reauests. . html#/service-reauests/assessment/?serviceReauestNumber=34025&tab=partsandlabour 4/5



POST SURVEY INF...

httne-/im emartrlaime axa enm sa/claim-nortal/htmllindex-vendor-sarvice-raniiacts himi#/sarvica-raniipste/assasemant/?sarvicaRanniestNiimhar=34N25R & tah=narteandlahnuir KI5



) SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

Inspection Date *

08/03/2018

Total Loss
Yes No

Towing Charges
0

Voluntary Excess

0

Compulsory Excess

800

Young/Inexperienced/Unnamed Driver Excess

0

Other Exce§s

Age of Tyres

Front Tyre §ize
245/45R18

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)

Yes No

Handbrake (Serviceable)
Yes No

Engine Modification
Yes No

Pre-accident condition

Good

Tyre Condition

Spare wheel

Rear Tyre Size

245/45R18

httos://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests. html#/service-reauests/assessment/?serviceReauestNumber=34025&tab=partsandlabour
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Front left side Rear left side

GOODYEAR8mMmM GOODYEAR8mm
Front right side Rear right side
GOODYEAR8mMmM GOODYEAR8mm

httns*/lvn eamartelaims axa nom sa/claim-nortal/htmllindex-veandar-sarvice-ranqiiests himl#/service-ranipste/assacemant/?earvicaRanniestNiimhar=34N258&tah=nartsandlahniuir /3



() SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%
5 100

Paint Labour/Material Ratio

Pain_t Labour Ratio _ Paint Material Ratio
20 | 80
Cash Loss
Yes No

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=34025&tab=partsandlabour 1/2
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary Parts

| se || s [[ oo |

SR QUAN PART REPAIR/REPLACE usT DEPRJ DISC SALV PART ACTIC
EDIT NO TITY MATERIAL SDE AR MAME NUMBER (PARTS) CONDITION PRICE BTTR% OUNT% AGE% PRICE(NET) (PART

4 1 1 Efgg& RIS Damaged 1390.35 5 1320.83 Revie

SET FRONT ]
BUMPER CLIPS Necessary 50 5 475 Revie

FRONT BUMPER
s 3 1 SIDE RETAINER Cracked 35.55 5 3377 Revie
LH

FRONT BUMPER
' 4 1 SIDE RETAINER Serviceable 0 0 0 0 0 Deny
RH

FRONT BUMPER
] s 5 1 PARKING Damaged 2487 5 236.27 Revie
SENSOR (2PCS)

FRONT BUMPER
/’ 6 1 REINFORCEMENT Serviceable 0 0 0 0 0 Deny
BEAM

Vs 7 1 gEg:&gUMPER Serviceable 0 0 0 0 0 Deny

FRONT BUMPER
a s 8 1 LOWER GRILLE Damaged 94.55 5 89.82 Revie
LH

FRONT BUMPER
V4 9 1 LOWER GRILLE Serviceable 0 0 0 0 0 Deny
(CENTRE)

FRONT BUMPER
=) s 10 1 LOWER GRILLE Cut 40,85 5 38.81 Revie
CHROME

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=34025&tab=parisandlabour 1/3



SR LIST DEPRJ PART ACTIC

NO PART NAME CONDITION PRICE BTTR% PRICE(NET) (PART
FRONT BUMPER
LOWER ? .

" REINFORCEMENT Serviceable 0 0 0 Deny
BEAM

12 FRONT GRILLE Damaged 2325 220.88 Revie
FRONT GRILLE .

13 BASE Cracked 368.35 34993 Revie

14 BONNET Bent 2369.2 2250.74 Revie

15 HEADLAMP LH Damaged 4071.25 3867.69 Revie
HEADLAMP ;

16 BALLAST LH Serviceable 0 0 0 Deny
HEADLAMP F

17 PANEL LH Repair 0 0 0 Deny
HEADLAMP .

18 BRACKET LH Serviceable 0 0 0 Deny

19 E;}ONT FENDER Repair 0 0 0 Deny
FRONT FENDER

20 COWLING LH Serviceable 0 0 0 Deny
FRONT FENDER ,

21 COWLING CLIPS Serviceable 0 0 0 Deny
LED DAYTIME
DRIVING LIGHT )

22 MODULE Damaged 260.55 247.52 Revie
(ADDITIONAL)

Labour
I Add ” Apprave " Deny ]
EDIT SRNO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT I

https://vp.smariclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.htmi#/service-reauests/assessment/?serviceReauestNumber=34025&tab=partsandlabour 2/3



EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT |

CUT OUT, RENEW, KNOCKING
& WELDING FRONT BONNET,
FRONT BUMPER FASCIA,
HEADLAMP LH,

- REINFORCEMENT BEAM, "

I ’ ! FRONT FENDER LH, BULKHEAD 1000 0 0 Reviewing

SUPPORT PANEL, REMOVE &
INSTALL ALL DAMAGE PARTS,
STRAIGHTEN & RE-ALIGN
BODY

REMOVE & INSTALL FRONT o
. ¢ 2 BUMPER SENSOR 50 0 0 Reviewing

& 3 g::;\‘sf PAINTING ON DAMAGE 1000 0 0 Reviewing

f A l:;iéKOTE ON DAMAGE 0 0 0 Deny

DIAGNOSTIC & RESET,
L F' 4 5 PROGRAMING OF HEADLAMP 200 0 0 Reviewing
CONTROL UNIT

REMOVE & INSTALL AIR CON
& 6 SYSTEM, VACUUM & TOP UP 0 0 0 Deny
GAS

CHECK AL HTING AFTER R
2 P 4 7 ngmns L LIGHTING AFTE| - o 0 o

httna://vn emartelaims axa rnm sn/rlaim-nartal/htmlliindex-vandnr-service-raniasts htmi#/servica-raniiacte/acsacameant/?earvicaRaniiastNiimhar=34025 & tah=nartsandlahniir KK



Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Claim Amount $10,183.76

CATEGORY ESTIMATE REVISED AMOUNT
Labour $2,280.00 $2,280.00

Spare Parts $8,703.76 $8,703.76
Excess -$800.00 -$800.00

Submit for Review

httne /lun emartrlaime ava cnm an/elaim-nartallhtml/inday-vandnr-eanvira-reniiacte htmi#/corvira-raniiscte/acasacemant/?sarvicaRanniastNiimhar=24AN25 R tah=narteandlahnauir

Summary
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