7/8/2020

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S8MO0AGG Vehicle Information
Actions
Reference CC4/ASM18004403/Kma3 &* Incident Vehicle  SHD334X
Next Step PAST DUE: Report that Registration #
your work is blocked,
Loss Date March 5, 2018 .
and modify the Expected Make TPVD RENAULT
Completion Date.
Report Date Mar 7,2018 10:21:26 AM
II Model LATITUDE-2.0 DCI AUTO
Request Date June 4, 2018 Service Address
Due Date March 7, 2019 o
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
KOMENG SUHAIMY BIN
Type of Loss Third Party Vehicle Damage BLK 527 SERANGOON NORTH AVE 4, #02-102,
550527, Singapore
Services Pending verification - Direct 91170966
Settlement
Claim Handler
NG Stacey
6568804351
stacey.ng@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
[?] 3/24/20 9:34 AM NG Stacey Re:<TP - Mandate IA> - SSMOOA6G [ACCIDENT PLS PROCEED *
INVOLVING FBG 951U(Ol) & SHD 334X(TP) ON
05/03/2018]
[2] 3/21/20 2:16 PM LKK AUTO <TP - Mandate IA> - SSMOOA6G [ACCIDENT Liability: 50%. Both =
CONSULTANTS INVOLVING FBG 951U(Ol) & SHD 334X(TP) ON parties had given a
PTE LTD (TP) 05/03/2018] conflict ...
(7] 8/13/19 6:05 PM NG Stacey FILE REVIEW- ANY UPDATE? Hi if there is no PIR, o,
please proceed to reject
C...
(7] 11/17/18 12:24 PM NG Stacey Re:RE: SBMOOAGG - request for Ol GIA ANY UPDATE? i,
o 4/22/18 10:30 PM NG Stacey Re:RE: SBMOOA6G - request for Ol GIA Pls see GIA report i,
shared. Based on
insured's repo...
[2] 4/20/18 2:58 PM LKK AUTO RE: SBMOO0A6G - request for Ol GIA Dear Stacey, We refer to i,
CONSULTANTS the above matter. Kindly
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=33873
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TYPE SENT FROM

(7 3/12/18 2:26 PM LKK AUTO
CONSULTANTS
PTE LTD (TP)

2} 3/12/18 2:21 PM LKK AUTO
CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=33873

Claim Portal

SUBJECT
S8MOO0AGG - request for Ol GIA

ia (Immdiate Advise)

BODY
Dear Stacey, We refer to

the above matter. Kindly

ia (Immdiate Advise) ---
Repairer Estimate ...
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