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¥y L LS LKK Auto Consultants Pte Ltd

L T 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
- TEL 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-8807198-R
Affillated to Federation Internationale Des Experis En Automobile
AIG ASIA PACIFIC INSURANCE PTELTD Ref : CC3I/AIGIB004401/pb3
oS sione LTI
CHARTIS BUILDING Date: 07-03-2018
SINGAPORE 079120
Code: AIG
i 5 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLMN 3480 Veh. Inspected SHKJ 4568U
Palicy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 07/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Req.
Chassis No. Colour
Odometer v Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre rrim
R/H Rear Tyre mim
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  04/03/2018 Inspection Date
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRARQAD
SINGAPORE 159934
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BYN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




PDI TUAS
T AP HS
7 Phone No.
w'l? Fax MNo.
POI TUAS Q%)f ) : * A E-Mail
Lou Kok Yang (Z’ VAT Registration No. M20088506-2
Singapore, 598750 Tax No. 1991014847
Singapore g
firuriy VA (= |
oMo Service Quote
P LAY
Gu@ [k Customer No. CV024277
Cluote No SER/QUOM 800400
QuateDate 070318
Salesperson
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Vaolkswagen Passeng Polo A0S 1.2A 42 637
License No. VIN Initial Registration Sales Advisor
SKJ4568L WVWZZZBRZCUO57834 31/03/13
Engine Code Labor Type Engine No. Model Code
14 CBZ 612684 BRA13HT
No. Description Qty. UoM Unit Price Amount
.a_
BAP ALEX LABOUR LABOUR 6 UNIT 840.00 M = 5.040.00
B&P ALEX PAINT SPRAY PAINT 4 UNIT 800.00 8% 3 200.00
BAP NUMBER PLATE B&P NUMBER PLATE -NETT 1 pes 80.00 bt~ 8000
BAP AIRCON VACUUM & REGAS AIRCON-NET 1 Time Un 480.00 w '3. 480.00 -/
NETT PRICE
BAP DIAG PROGRAMMING & CALIBRATION 1 Time Un 480.00 " 480.00 -
COMPULSORY TO DO AFTER AC ’
B&P MECH ELECT WIRING & MECH COMPO 1 Time Un 280.00 « 280.00
Naﬂ - o
B&P SUNDRIES AIR CON GAS 48 Tima Un 1.25 AV w 60,007
Sum Labor 9.620.00
ww'®
BROBOS071E BUMPER SIDE BRACKET LH 1 Pieces 88.50 V. , 88507
6ROB0OS0T2E BUMPER SIDE BRACKET RH 1 Pieces BB.53 WM BB 53 J
6ROBOS5BBAF LOCK CARRIER 1 Pieces 59715 Hhﬁ‘ X597 154
Use Predecassor BROB0S588T -
6ROBOT109D REINFORCEMENT 1 Pieces 383.31 WAL 38331
Use Predecessor 6R0OB0T109C 5
6ROB0TZ221R GRU FRONT BUMPER 1 Pieces 880 .62 . BB .62
BROBOT24BA FOAM LH 1 Pieces 31,92 W 3192
6R08072488 FOAM LH 1 Pieces 3102 VWL 3192
6ROB53651T FOD RADIATOR GRILLE 1 Pieces 34847 ~—348 47
Use Predecessor 6ROB53651T FO ad
G6ROB536G6C 988 RHS FOG LAMP GRILLE 1 Pieces 58.30 "'58.30-"'_
EROBS3IGTTA 989 FRT CTR LOWER GRILLE 1 Fieces 163.81 ok “163.81"
BRO941511 CLIP 2 Pieces 4.9 Wig o~ 982
Sum carried forward 12,302.35

Paymants fo:

- BBN:

- Ace.-Mo. .



PDI TUAS

Phone No.
Fax No.
POl TUAS E-Mail
Lou Kok Yang VAT Registration No. M20098505-2
Singapore_. 598750 Tax No: 1881014942
Singapore
Service Quote
Customer No CVO024277
Quate Mo, SER/QUO/MBD0400
QuoteDate 07103/18
Salesperson
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng  Polo AQD5 1.2A 42 637
License No. VIN Initial Registration Sales Advisor
SKJ45680 WVWZZZERZCUOD57834 31/0313
Engine Code Labor Type Engine No. Model Code
1A CBZ 612684 BRI13HT
Continued 12,302.35
6R2941008F HEADLAMP RH 1 Pieces 64595 % 845.95
Use Predecessor 6R254 1008E i
G 013040Mm2 COOLANT ADD 1.5 Lir Ready Mix 2 Pieces 23.40 W\ 46.80 7
Only For Retail Sale
Sum Item 3,375.10
Sum Labor 9,620.00
Sum ltem 3.375.10
Total SGD 12,995.10
% GST 12.995.10 909.66
Total SGOD Incl. GST 13,904.76

Payment Terms Mo Credil

Paymearnts o - BBN. - Acc -MNo .

LKK Auto Consultants hence nolify
the Repairer of (he following:
* T resurvey befare/after spvay painting
# To display damaged part{a) during resurvay
* Parts prices are sublject 1o confirmation
® Third party sirvey m en 2 "Withou! Presudics” basig
* Mo llisgal mooification|s) s afiowad
» Stpplermantary lemis) miust be resyrw
3 ] { Musl e ang
= subyet 10 final approval from Insuranca Company

Acknowiedged by Rapaine
Signatyre:
Dale:




SERVICE ORDER NO:
CUSTOMER MO
CUSTOMER NAME:

TELEPHONE NOD.:

VEH No.:

Service Order Confirmation

1BPDERE
CO2agTr

L Wk Yang

Singapare

SKJ4568U

Order Date: 130310

FReg Date: A0and Kb A8 HRY
VIh ND.: WYWIEZSGFZDLOSTRM EMGRE Q-
MODEL! P ADS 1 A MODEL MO &R 17

M RESCRIPTION
Lebor
L] B MECH ELECT WiFIMG & MECH COMPONENT CHECK METT
2 BEP OlAQ PROCAAMMING & CALIBRATION: NETT
a3 BEP ALEY LABOUR LABCLR
4 BAP ALEX PAINT SPANY PRINT
g BEP NUVEBER PLATE BAP NUMBER PLATE -NETT
& ExToo0T Tow SVC- Qualty Aecovery Sanocos

v EXTOO03T
Nam

Towe SW0: Qualily Ascowary Basvices :
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Service Order Confirmation

SERAVICE ORDER NQ:  1B:FOHM
CUSTOMER NOD.: CviRagTy
CUSTOMER NAME:  Lou Mok ¥ong
TELEFHONE NO.:
ADDAESS:

Bingaporn

VEH No.: SKJ4568U

Order Dale: 130a1A

Reg Data Aana KM: AfrERt

Wik N5 W ZZ BT R EMGINE MO EA:. Mong Cnamaing

MODEL! Poio ADS 124 MODEL NO.! BRI1IHT

Mo, DESCRIPTION Ty (1=l UNIT PRICE DISC % AMQUNT
TOTaAL 458697
GET AMOLNT 12108
TOTAL AMOLUNT A 008
On Behall Of "COMPANY® Conitied Goods/Sarvice rmcohnd
Authorized Signature Customer

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



' Hsiao Tnnﬂ (LKKAuto)

From: Shu Pei (LKKAuto)

Sent: Wednesday, 11 April 2018 8:05 PM

To: Cheong, Pearlyn (VWG Singapore); Taufikh (LKKAuto); Hsiao Tong (LKKAuto)

Ce: Kong, Charmaine (VWG Singapore; Wong, Mely (VWG Singapore; Foo, John (VWG
Singapore; Admin A; SUR; Admin-D (LKKAuto)

Subject; RE: SKJ456BU - FINALISE ****LKK REF.CC3/AIG18004401/T1pb3

Attachments: SKI4568U - AIG DS LKK pdf

Dear Pearlyn,

Thank you for your email,

Our respective case handler will look into the matter and revert to you in due course.
Dear Taufikh / Hsiao Tong,

For your information and necessary action please.

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupei@ikkauto com | fax 6741-4108

Bk 51, Paya Ubi industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Cheong, Pearlyn (VWG Singapore) [mailto:Pearlyn.cheong@vw.com.sg|

Sent: Wednesday, 11 April 2018 6:14 PM

To: Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; SUR <sur@Ikkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-
D (LKKAuto) <admin-d@lkkauto.com>

Cc: Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>; Wong, Meiy (VWG Singapore)
<meiy.wong@vw.com.sg>; Foo, John (VWG Singapore) <John. Foo@vw.com.sg>

Subject: SKJ4568U - FINALISE

Dear Taufikh,
Please confirmed
COR 54586.97 before GST.

Total 3 working days

Best regards,

Pearlyn Cheong
Service Advisor
Aftersales Body & Paint Department

Volkswagen Group Singapore (Alexandra)
247 Alexandra Road
Singapore 155934



Direct line; +65 6305 7288

Mobile +65 9236 13386
Main line; +55 68305 72589
Main Fax: +65 6474 3643

pearlyn.cheong{@vw.com.sq
http./fwww.vw.com.sg

New Arteon.

This is high performance art.




Hsiao Tnng (LKKAuto)

From: Hslao Tong (LkkAuta)

Sent: Tuesday, 13 March 2018 10:56 AM

To; ‘Kong, Charmaine (VWG Singapore)’

Cc: Wong, Meiy (VWG Singapare); Cheong, Pearlyn (VWG Singapore); Goh, Edmund
(VWG Singapore); Admin A

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SK14568U &

SLN349D ON 4.3.18 =**LKK REF:CC3/AIG18004401/T1pb3

Without Prejudice
Dear Sirs/Madam,
Wae refer o the above matter,

Please be informed that basing on the accident stalements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct setliement for the above
menlioned cose,

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according fo the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor,

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement. '

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Hiegards,

Hsiao Tong, Chew | Case Handler

LEK Anto Consultunts Pte Lid

Phame: b742-5107 | email: ghewhi@lkkauto.gom | fax: 6741-4108

Blk 51, Pava Ubi Indostrial Fark, Ubi Avenue 1, #02-05 | S(408939)

From: Kang, Charmaine (VWG Singapore) [mailto:charmaine kong @vw.com.sg)

Sent: Monday, 12 March 2018 3:13 PM

To: Hsiao Tong (LKKAuto) schewht@lkkauto.com=

Cc: Wong, Meiy (VWG Singapore) <meiy. wong@vw.com,sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>; Admin A <admin-
a@lkkauto.com=>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKJA568U & SLN349D ON 4.3.18 ***LKK
REF:CC3/AIG18004401/pb3

Dear Hsiao Tong,



Please revert an liability.

Thanks.

Best Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 158934

Chrect ine:  +B5 8305 7176
Mamn Lina +65 6305 7299
Main Fax; +65 6474 3843
charmaine Kong@vw.com.sq
hitp e vw.com.sg

New Arteon.

This is high performance art.

From: Shu Pei (LKKAuto) [mallto:shupei@ikkauto.com]

Sent: Wednesday, 7 March, 2018 3:55 PM

To: Kong, Charmaine (VWG Singapora)

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Admin A
Hsiao Tong (LKKAuto); Zaini (LKK Auto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKJ4568U & SLN349D ON 4.3.18
FEELKK REF:CC3/AIG18004401/pb3

Dear Charmaine,

We refer to the below email.

Please be informed that we are currently pending for our insured's report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to youin due course.

Thank you

To check availability of the case handler, you may contact the undersigned.
2



Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pre Lid

Phone: B366-0055 | email: shupey@ikkouto com | fax 6741-4108

Bk 31, Paya Ubi Industrial Park, Lbl Avenue 1, #02-25 | 5(408533)

From: Kong, Charmaine (VWG Singapore) [mailta:charmaine kong@vw.com.sg)

Sent: Wednesday, 7 March, 2018 3:20 PM

To: Catherine Chong (LKK Auto) <admin-d@|kkauto.com>; assignments (assignments @lkkauto.com)
<assignments@|kkauto.com>

Cc: Wong, Mely (VWG Singapore) <meiy.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund. goh@vw.com.sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKJ4568U & SLN3490D ON 4.3.18

Hi
GlA report attached

Thanks

Bes! Regards

Charmainz Kong
Insurance Service Advisar
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Oiirect line:  +65 6305 7178
Maln Line.  +85 6305 72848
Main Fax +65 6474 3643
charmaine kongifivw.com.sg
http Mhwenw vw.com . sg

New Arteon.

This is high performance art.

From: Kong, Charmaine (VWG Singapore)

Sent: Wednesday, 7 March, 2018 2:07 PM

To: 'Catherine Chong (LKK Aute)'; assignments (assignments@lkkauto.com)
3




Cc: Wong, Meiy (VWG Singapore) (mely. wong@vw.com.sq); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG
Singapore)
Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKJ4568U & SLN343D ON 4.3.18

Dear Catherine/Mivitha,
Please arrange survey tomorrow at 1pm. Please confirm.

Tharnks

Best Regards

Charmaine Kong
insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pie Lid

247 Alexandra Road
Singapore 158934

Direct line; +65 68305 7178
Main Line: +65 6305 7209
Main Fax +65 6474 3643
charmaine kong{@ww.com.sg
hitp: fwww yw.com.sq

New Arteon.

This is high performance art.

From: charmaine. kong@vw.com,sg [mailto:charmaine kong @vw.com.sg]
Sent: Wednesday, 7 March, 2018 2:01 PM

To: Kong, Charmaine (VWG Singapare)

Subject: Scan von MyMFP

Scan from MyMFP



Hsiao To ng (LKKAuto)

From:
Sent:
To:
Cc

Subject:
Attachments:

Dear Hsiao Tong,

Kong, Charmaine (VWG 5ingapore] <charmaine kong@vw.com.sg>

Monday, 23 April 2018 6:14 PM

Hsiao Tong (LKKAuto); Cheong, Pearlyn (VWG Singapore)

Taufikh (LKKAuto); Wong, Meiy (VWG Singapore); Foo, John (VWG Singapore),
Admin A

RE: SKJ45681) - FINALISE ****LKK REF:.CC3/AIG18004401,/T1pb3
MyDocument_2018_04_23 06_11_10.pdf

LOD attached for your payment actions please.

Thanks

Best Regards

Charmaine Kong
Insurance Service Advisol

Aftersales

Yolkswagen Group Singapore Pte Lid

247 Alexandra Road

Singapore 159934

Direct line:  +85 6305 7176
Main Line +65 6305 7299
Main Fax +55 6474 3643

charmaine kong@vw.com.sq

hitp:/hwww vw com.sg

New Arteon.

This is high performance art.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, 23 April, 2018 B:14 AM

To: Cheang, Pearlyn (VWG Singapare)

Cc: Taufikh (LKKAuto); Kong, Charmaine (VWG Singapore); Wong, Meiy (VWG Singapore); Foo, John (VWG

Singapore); Admin A

Subject: RE: SKJ4568U - FINALISE ****LKK REF:CC3/AIG18004401/T1pb3



'PAYMENT ADVICE

Your ref: AIG Insurance Vehicle No. _ 5_Lh_i_g'lfﬁ? s Do = o
sy Biery
Claimaent's Vehlecle No. _ _ _ _ _ _ _ _ _ _ _ _
4-2 ae
Accident on _ _ ' _ _ _ _ _ Alnvolving wehicle/s No, s
o oo - o o _stongac B 2AR mumey A
CARVARK.:

BREAKDOWN OF PAYMENT/S

YA eB - o6 Volkswagen Centre Singapore
1. Repair Cost 8% _ _ _ _ Payable to S D EE e = s
ol
2. g ge/ Yo g
Car Rermrtd SS_'H: . _ _ _ Pbayable to _LQ:* ‘_ﬁ'k_- -
3. Medteal and T-ys Volkswagen Centre Singapore
Search Fees 8% ' =~ Payable ta

Femarks :

Service Adviser

Contact No.H/P.



Hsiao Tnnﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 5 May 2018 1048 AM

To: Mohamedrasheed, Rashidah

Subject: <Seek Instruction> Your Ref: 15501586105G *Our Ref: CC3/AIG18004401/T1pb3
[ACCIDENT INVOLVING SLN 3490(01) AND 5KJ 4568M(TP) ON 04/03/2018]

Attachments: Athorisation to act.pdf

Your Ref: 15501586105G
Our Ref: CC3/AIG18004401/TIpb3

Dear Sirs/Madam.

ACCIDENT INVOLVING SLN 349D(OI) AND 5KJ 456BM(TF) ON 04/03/2018

We refer to the above matter.

We have requested a copy of outhorisation to act to be signed by third party owner instead of driver.

However third party repairer informed us that owner had signed an authorisation letter for driver to act on
behalf tor all documents for this claim. See below email.

KC

RE- SOJASAAL - FIMNALISE “*=* | KK REFCC LrAIGIR0OL 01T Iph )

r| Ao &

Dear Hago Tong,
insured had already sigred the authonrabion letter, which was praviously attached, for anvier 1o 351 or behialf for alf gocuments Tor thes clam

| Thanks

Haouwt Hegards

harmamnn Kong
Innurance Service Advisoi

Afteruabon

Volkswagen Group Singapoie Pte Lid
JAT Mexandia Road
Singapore 155554

Direct line  +65 6305 M176
Madn Line +65 B305 72595
Main Fax 65 G474 DELD
charmaing kongi@vi com sg
Bt Menee. YW COTTLSG

we oftached here with o copy of autharsation to act for your easy reference.

Kindly advise it we may proceed to settle and close the matter with third party repairer or else advise further
instruction,



Hsiao Tuﬂg (LKKAuto)

From: Mohamedrasheed, Rashidah <Rashidah.Mohamedrasheed@aig.com>

Sent: Wednesday, 9 May 2018 4:30 PM

To: Hsiao Tong (LKKAuto)

Subject: <Seek |nstruction> Your Ref: 15501586105G *Our Ref: CC3/AIG18004401/T1pb3
[ACCIDENT INVOLVING SLN 343D(01) AND SKJ 4568M(TP) ON 04/03/2018]

Attachments: Athorisation to act.pdf

Dear Hsiao Tong,
Page 1 and page 2, Lou Kok Yong signature are not the same.
On the claimant’s SAS report, owner did not sign either,
Please get the owner to sign.
Once the owner signature obtain on the SAS and it matches the page 1 and 2 of the LOA, may proceed.
Thank you
Rashidah Rashead
AIG
Complex Claims Examiner
lalms | AIG Asla Pacific Insurance Fte, Lid
78 Shenton Way, #08-16, Singapore 079120
Tel +{65) 0419 1767 | Fax +{65) 6835 7416

Rashidah.Mohamedrasheed@aig.com | www.aig.com.sg

IMPORTANT NOTICE

The information in this email fond any ettachments) is confidential, If you are not the intended recipient, you mist
not use or disseminate the information. If you have recefved this email in error, please immedigtely notify me by
Reply” tommuond and permanently defete the original and any copies or printouts thereaf. Although this email and
any attachments are believed (o be free of any virus or other defect that might affect any compuier syslem into
which it is received gnd opened, it /s the respansibility of the recipient to ensure that it 15 virus free and no

respansibility is accepted by AIG for any loss or damage ansing in any way from (L5 use

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, May 05, 2018 10:48 AM

To: Mohamedrasheed, Rashidah

Subject: <Seek Instruction> Your Ref: 1550158610SG *Qur Ref: CC3/AIG18004401,/T1pb3 [ACCIDENT INVOLVING
SLN 349D(0I) AND SKJ 4568M(TP) ON 04/03/2018)]

Your Ref: 15501584105G
Our Ref; CC3/AIG18004401 /T pb3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLN 349D(0l) AND 5KJ 456BM(TP) ON 04/03/2018
l



wWe refer to the above matter.

We have requested a copy of authorisation to act to be signed by third party owner im?ecd_ of driver.
However third party repairer informed us that owner had signed an authorisation letter for driver o act on
behalf for all documents for this claim. See below email.

Toe LD &3 A0
RE- $IU4552U - FINALISE ==L 0€ REFCC/AIGILO04a01/T 1pbl
e Toreg (adLEutn] Cheores. Pedetit| T4 MR
a i, ILAS)] iore My [V Graagrel Ten, S (WAL Grgmaarel (ki A
Dz Huno Tong,

insured had alrendy signed the authortration ltter, which was previcusly attached, for driver to act on bohalt for all documents for thi clam

Ihanks

Bl Ragards

Charmaine Kang
Insuranice Service Advisor
Alersales

Valiswagen Group Singapode Pre Lid
| 247 Mexandra Road
Singapare 1534934

Dinectine. o655 6305 T176
Main Ling  +6h 6305 T25%
Mnir Fax 65 B4T4 3543
chammaing koogiive com sg
hitp /fwww. vy com sg

We attached here with a copy of authorisation to act for your easy reference.

Kindly advise if we may proceed to setlle and close the matter with third party repairer or else advise further
instruction,

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Ple Lid

Phone; 67q2-3197 | email: chewht@lkkaotowom | fax: 6731-4108
BIk 51, Pava Ubi Indostrinl Park, Uhi Avenue 1, #o2-25 | S(408433)



Hsiao TunE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 19 May 2018 12:53 PM

To: ‘Kong, Charmaine (VWG Singapore)’; Cheong, Pearlyn (VWG Singapore)

Cc: Taufikh (LKKAuto); Wang, Meiy (VWG Singapare); Foo, lohn (VWG Singapore);
Admin A

Subject: RE: SKJ4568U - FINALISE ****LKK REF:CC3/AIG18004401/T1pb3

Without Prejudice
Hi Charmaine,

We have checked with cur principal on this matier. As per AlG instruction. kindly let us have a copy
authorisation fo act signed by car owner, Lou Kok Yong to authorise your workshop to handle third party
chaim,

Thank you for your kind understanding.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 67q2-3197 | email: chewht@lkkauto.com | fa: 6741-4108
Blk 51, Pava Ubi Induostrial Park, Uln Avenoe 1, #02-25 | S(4080373)

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine. kong@vw.com.sg]

Sent: Tuesday, 24 April 2018 8:59 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>
Cc: Taufikh (LKKAuto) <Taufikh@Ikkauto.com=>; Wong, Meiy (VWG Singapore) <meiy. wong@vw.com.sg>; Foo, John
(VWG Singapore) <lohn.Foo@vw.com.sg>; Admin A <admin-a@Ilkkauto.com>

Subject: RE: SKJ4568U - FINALISE ****LKK REF:CC3/AIG18004401/T1pb3

Dear Hsiao Tong,

Insured had already signed the authorization letter, which was previously attached, for driver to act on behalf for all
documents for this claim.

Thanks

Eest Regards.

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pie Ltd



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Wednesday, 25 July 2018 6:45 PM

To: ‘Wong, Mely (VWG Singapore)

Cc: Admin A; Cheong, Pearlyn (VWG Singapore); Kong, Charmaine (VWG Singapore);
Foo, John (VWG Singapore)

Subject: RE: SKJ4568U - OFFER REQUEST ****LKK REF.CC3/AIG18004407,/T1pb3

wWithout Prejudice
Hi Metdy,

We confirm settlement as follows: -

I. Cast of Repair (w/GST) $ 4,208.06 (payable to Volkswagen Centre Singapore|
2. Loss of Use |3days x $40.00) 3 180.00 [payable to Lou Kok Yong)
3. LTA/GIA Search Fee 3 7.45 (payable to Volkswagen Centre Singapaore)

TOTAL S 5.095.51
Kindly let us have a clearer copy of your client Mr Lou Kok Yong's NRIC for our necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed [ Iinferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>

Sent: Friday, 20 July 2018 8:35 AM

To: Hsiao Tong (LEKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@Ilkkauto.com>; Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>; Kong,
Charmaine (VWG Singapore) <charmaine. kong@vw.com.sg>; Foo, John (VWG Singapore) <lohn.Foo@vw,com.sg>
Subject: RE: 5KJ4568U - OFFER REQUEST ****LKK REF:CC3/AIG18004401/T1pb3

Dear Hsiao Tong,

Can give me an offer please, as LOD email out dated 23-04-18.
And Please forward us DV, if any, so that we could process payment.

1



Hsiao Tuna !LKI{Autn]

From: Wong, Meily (VWG Singapore] <meiy. wong@vw.com sg>

Sent: Thursday, 26 July 2018 8:09 AM

To: Hsiao Tong (LKKAuto); Foo, John (VWG Singapore)

Cc: Admin A; Cheong, Pearlyn (VWG Singapore); Kong, Charmaine (VWG Singapore)

Subject: RE: SKJ4568U - OFFER REQUEST ****LKK REF:CC3/AIG18004407,/T1pb3

Attachments: MyDocument_2018 07 25 _06_54_11_0001.jpg; MyDocument_2018_07_25_06_54_11
_0002.jpg

Good Morning Hisao Tong,

Offer acceptance, please proceed for payment progress.
Please find attached file as per your request, Thanks.

Thanks and Best Regards

My
Insurance Service Advisor
Afterzales

Volkswagen Group Singapore Ple Ltd
247 Alexandra Road
Singapore 159934

Direct ine.  +65 6305 7216
Main Line: +65 6305 7299
Main Fax +55 6474 3643
ey wong® vw.com.sg
hitp. /'www vw, com. sg

X The Golf. - =
The most eligible hatchback
on the market. =i

It's not e-mail, if you print it. Think Biue.

From: Hsiao Tang (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Wednesday, July 25, 2018 6:45 PM

To: Wong, Mely (VWG Singapore)

Cc: Admin A; Cheong, Pearlyn (VWG Singapore); Kong, Charmaine (VWG Singapore); Foo, John (VWG Singapore)
Subject: RE: SKJ4568U - OFFER REQUEST ****LKK REF:CC3/AIG18004401,/T1pb3

Without Prejudice

Hi Meiy,
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Our Ref: CCI/AIG18004401/T1pb3
19 MARCH 2018

DAIMLER SOUTH EAST ASIA PTE LTD
I GATEWAY DRIVE
#15-01 WESTGATE TOWER

SINGAPORE 608531
ATTN: THE MANAGEMENT

Dear SirfMadam,
ACCIDENT INVOLVING SLN 349D & SKJ 4568U ON 04/03/2018

We refer to the above subject matter, We write 1o inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from SKJ 45680 against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matier prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if vour policy has a NCD protector feature. it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if vou have further queries.

Yours faithfully,

O/u-'-l.k\

CHEW HSIAO TONG
Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht@lkkatito.co

ce.  AlG Asia Pacific Insurance Pre Ltd
(Motor Claims Dept)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

L Low ok \o ? (the third party claimant") of
QY A4 Hluieo he HR -0 o s LA b (address), owner of *1 €)oo
(vehicle no.) hereby authorize VOlfgusgern (rtrne & rpr et (*the workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for
my vehicle no ST U ek that was damaged pursuant 1o the accident which occurred on
GV/‘% /ff {(date) along bik >714 }“MM A CW'P‘M(’ (location)

involving vehicle nofs MN&D (“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/ownerfinsurers of the other

vehicle/s is concerned.

Dated this 5 (day) of @ { ( (month) 20 _ff;E (year)

Signed by “the third party claimant” Signed by “the workshop”
{with chop if applicable) (with chop)



RELEASE VOUCHER

(AIG Asia Pacific - EXPRESS THIRD PARTY CLAIM)

wer___Volkewagen Camin g‘imﬁ\?ﬂvﬂ

have reached an agreemenl with the appulﬁ’tad surveyor
LYY Ao (WIU“T&\'&S e l:,"ﬂ\ _("name of sury

eyor’) with respect to the amount claimed for
s3__ V40R. 06 (repair costs), 85_ | @u.00 (loss of use/rental) 53_3-4S  (search foes)
for vehicle no. _S¥J WSEIU  ihar was dama

ged pursuant to the accident
on_ 43\ (date) along _ BV 29A- Hilliew Ave Corponic
vehicle nafs LM 34D

(‘the workshop®) hereby confirm that weil
of AIG Asia Pacific Insurance Pte, Lid.

which occurred
(location) Involving

This Is pursuant to the inspection conductedon __ 0§.03.1¢

(date) at “the workshop”,

Well confirm that well are/am authorized by the owner L0\ Yox Yoryg ("third party claimant")
of vehicle no. SXT USEA_  to make the cleim as set'out In the aboye paragra

ph and we/l have full
authority to settle the matter on his/her behalf In a manner that we/l deem fit. We/l enclose herein the lelter of
authorily given by “the third party claimant”, :

Well further confirm that we/l wiil Indemnify AIG Asla Pacific Insurance Pte, Ltd
expense that they will or have already Incurred In the avent that “the third party claimant” after the above sald

agreement lodges a further claim against the former for any loss and expanses suffered pertaining to costs of

repairs andfor rental andror loss of use pursuant to the damage.to _ SKIUEEEU  (anicle no.) as a result
of (he accident, .

for all damages, loss and/or

Well confirm that the agreement reached above s In full and final seltlement of any claim of "the third party
claimant” pursuant to the accident and that furt}rar this settiement is reached on a without prejudice and without
admission of liability basis, : '

This agreement is subject to the application of Singz_lpnm law and the Singapore Courts have exclusive
Jurisdication over any dispute arising out of the same.

Dated thls ZE |day of I"ﬂ\g (month) 20 w (year)
| -

WOL

. | Le
{ : ING APORE
@ M Vi

B

i
) ' Ui
Signed by AIG appolnted surveyor Chopped & %a% gy“"l?rrwdrkahnp"

caaiaia



Volkswagen Centre Singapore

Service Tax Involce No. SV18P16281

SERVICE ORDER NO: 18IP0DG34
SERVICE CUSTOMER NO.:  FO10B3R
SEAVICE CUSTOMER NAME.: AIG ASIA PACIFIC INSURANCE PL
TELEPHDNE NO.:
ADDRESS: T8 Shonlan Way
WOT-15 AIG Building
Swngagone

Post Code: 0T
Np, RESCRWTION

AIG DIRECT SETTLEMENT

DOA 04/03/2018

TP VEHICLE SLN349D

SURVEYOR LKK

Lbor

1 LASDUR
2 SPRAY PAINT
] BAP NUMBER PLATE -NETT
' Tow SWE- Dunlity Recovery Sarvices

b1
LF]
3

Tow BV~ Duality Reoovery Services
PROGHAMMING & CALIBRATION- NETT
ELECT WIRING & MECH COMPONENT CHEGX NE

llem

FRONT BUMPER
RADIATOR GRILLE

RHS FOG LAMP GRILLE
FRT CTR LOWER GRILLE
CLiP

HEADLAMP RH

Customer

.00
1.00
1,00
100
100
100
1.00

100
1.00
109
1.00
i
1.00

VEH NO.:

Bix g, Mo, 53103059E
GST Mo, M2009B505-2

SKJ4568U

DATE: 10418 Plohkup:
WIN MO WY ZIIERZCUOSTEIY KM |
GEARBOX CODE: Englne No.:
MODEL: Poilo A5 1 2A
g4 ; Kong Chasmesna
Mext Appointmant Date ;
Next Appointmant Mileage : o
LM UNIT PRICE AMCUNT
UNIT B40.00 Ba0.00
WMIT EOG.00 BC0.00
&7 ED.00 8000
WL §
LT
™ 48000 ABCHOD
Tu 280.00 8000
PCE BA0 &2 BED 82
PCS 3apAT dabay
FCE 5830 58,30
BCs 16381 16381
FCE 481 9.8z
FCE B4585 G585
Sub Total 4 55857
GST (1%) AMOUNT 321.00
TOTAL AMOUNT 4,908.06

JPhone : Fax :

4n.501



Receipt

Land Transport

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GET Reglstration No. : Ma-00085292-2

Previous Receipt Mo.
S/N Item Description/

Business Transaction Reference

No.

Result of insurance Enguiry - SLN3480

As at 04 Mar 2018/14:20:00

Authority

Print Date/Time ;

Page | of |

07 Mar 2018 / 08:32:28

Recelpt Date/Time © 07 Mar 2018 / 08:32:28

Tax Invoice/Receipt
Receipt No, : ITNET-00000-180307-000147

Insurance Co: AlG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insurance Enguiry - SLN3430D

Enquiry Fee
20180307083004541194

Amount GST
Before Amount
GST (5%) (5%)
7.00 0.4%
Sub-Total T o0 £.49
Total Before Rounding 7.00 0.48
Rounding Differance
Total Amount Payable
Paid By
Credit Card:
o 00 VisaMasterCard
Total
Cash Change
Tendered Amount
Exeass Refundable Amaunl

THANK YOU AND HAVE A NICE DAY!

Amount
After GST
(S8)

749

7.49
7.49
0.04
745

745

745
0.00
745
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

https://vrl.lta.gov.sg/lta/vrl/action/completePayment?FUNCTION _ID=F1301001TT

7/3/2018



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
'CLAIM SUBFOLDER TRACKING - N - - — [
|__ Case Notified Est Subrnitted Ad) Aggigned | Ad) Aot Ad) Submited 1ns Authed P
T 2018 EE-':S' 2018 l“"* See97 s Pending for Survey
| Edit Reg o Agyrpe | | B Estmates || view &gt "m"‘"!' ]

Main Reference Claim Details

(CLAIM SUBFOLDER DETAILS B
Insured: | Dalmler South East Asia Pte Ltd, Co. Reg. No.: NA

|
o en. | LOU KOK YONG,  10: 515060790

|[Created by adjuster]

| Mehitle Reg. | . |4/03/201B DO:00 - :59
No.: 'SKJ4568BU m_“_“f ‘ﬂ“"_ |59 Months and 4 Days From LTA Reg Date (Man ¥r}]

Claim Type: | TP / 155015861056 HorYOver | nag9a948s0

vehicle Reg. l Policy No.
1
|

(Claimant): | MP305103

| Emcess:

| Volkswagen Centre Singapore (HQ) 247 Alexandra Road, 159934 Alexandra - Tel: 63057288
AIG Agia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6419-3000 .., [Handled by Mohd-Rasheed, Rashidah - 564191767]
Rashidah Mahamedrasheed@aig.com

E;;L'::':’-" HL Assurance Pte Ltd (HQ) - Tel: 65226030
i m LKK Auto Consultants Pte Ltd (HQ) - Tel 5256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
pster: | 16/03/2018] ; s e - .

ASSOCIATED MAIL RECEIVED view All | compase Case Mail ||

There are no mail for this case.
-
| ALL ASSOCIATED TASKS= view Al | Search Tasks | Create New Task | complete |

| Dus Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created Dn Done?
Mo results.

L

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 2/8/2018



Mernmen e-Claims

Claim Documents

*SKI456BU (15501586105G)
[SLN349D]
™
LOU KOK YONG
Mar 4 2018 12:00AM
[Daimler South East Asia Pte Ltd]
Volkswagen Centre Singapore

Page | of 2
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

{(PAYMENT BREAKDOWN)
[‘Jehh:lu No: SLN348D (Insd veh) Model: OLKSWAGEN FPOLO 1.2 TSI
SKJ4568U (TP veh) (A)

| Date of Accident: |04/03/2018

Global Sum Settlement | - | | ] Yes | [X] No

Repair Estimate -1 13,904.77

Final Repalr Cost - 4,908.08

Loss of Use -1 180,00 3.00 days at $60.00 per day
Rental (if any) HE 0.00 days

LTA / GIA Search Fee - 7.45

Others: 3 0.00

-1
Final Settlement Sum B 5,095.51

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO {Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Volkswagen Centre Singapore % 4.915.51
2} |Lou Kok Yong 5 180.00
3) ' $
02 Aug
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pie Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)
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Adjuster Report
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LKK Auto Consultants Pte Ltd icoreg ne 18sse7128m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3AIG1BO04401/T1PBIG2
Date: 02/08/2018

REFERENCE

Handling Insurer: AlG Asia Pacific Insurance Pte Lid.  Policy No: 0898594850

Claimant Vehicle sy usesu Insured Vehicle No :  SLN349D

Date of Loss: 04/03/2018 MNature of Claim: Ll Claim Mo: 155015856105G

DESCRIFTION & IDENTIFICATION OF VEHICLE

Reg MNo: SKJ4568U

Make & Model: VOLKSWAGEN POLO, 1.2 TSI (A) Engine No. CBZ612684

Reg. Date: 31/03/2013 (Man. Year, 2012) Chassis No VWWWEZZZERZCUO5TE34

Colour: White Ddometer:; 48116 km

Engine Capacity: 1187 cc

Market Value/New Car N/A

Price:

Sum Insured (S5): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Genaral Condition: Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Pirelli 8 mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli 6 mm
Tha above values represant it remaining lyre iresds depth
COST OF CLAIMS Repairer's Adjuster's Difference _ Diff %
Parts 35161 2,186.97 1.328.14 ar.va
Miscellansous ltems 0.00 0.00 0.00
Labour 5,480.00 2,400.00 7.080.00 74 68
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 12,995.11 4,586.97 8,408.14 64.70
+ GST 7.00/7.00% (55) 909.66 321.08 588.57 64.70
Nett Amount (S$) 13,904.77 4.908.06 8,996.T1 64.70
+ Loss of Use (3.0 x S$60.00/day) (S5) 180.00
+ Doc/Search Fee (S8) 7.45
Nett Liability (S$) 5,095.51
INSPECTION
Date of Assignment: 08/03/2018
Date Inspected: 08/03/2018 Inspected At: Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 159934
Estimated Period of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/8/2018
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Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAD TONG

NQTE! This repart represants our findings al the time and place of inspaction stated herem. Such inspection has been camed ouf io the bast of owr
knowledge and ability but any other fability under any other circumstances (8 heraby exprassly axcluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/8/2018
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REPAIR DETAILS

Recommended Parts

No. Qty :2'_1 Particulars Condition  Repairer’s  Amount

1 1 *B&P NUMBER PLATE Bent BO.OOFS “BO.0OFS

2 1 *AIR CON GAS Not 60.00FS *~F5
Necessary

3 1 *BUMPER SIDE BRACKET LH Not BB.50FS *F5
Mecessary

4 1 *BUMPER SIDE BRACKET RH Mot BB.53FS *-F5
Necessary

5 1 *LOCK CARRIER Mot 507.15FS -F5
Necessary

6 1 *REINFORCEMENT Mot 3B3.31FS -FS5
Mecessary

7 1 *FRONT BUMPER Deformed 8BOB2FS "BBOBZFS

B 1 *FOAM LH Mot 31.92FS *-FS
MNecessary

8 1 *FOAM LH Mot 31.92FS *-F8
MNecessary

10 1 *RADIATOR GRILLE Cut 348 4TFS *34B47FS

11 1 *RHS FOG LAMP GRILLE Cut 58.30FS *58.30FS

12 1 *FRT CTR LOWER GRILLE Cut 163 81FS "163B1F3

13 2 *CLIP Necessary 983FS "0.82FS

4 1 *HEADLAMP RH Cut 645.95FS "B4595FS5

15 2 *COOLANT ADD 1.5 LTR READY MIX ONLY FOR RETAIL  Not 46.80F5 “-FS

SALE MNecessary

F=Franchise par S=Spchatt
Total Parts (5%) 3,515.11  2,186.97

Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous Iltems
There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

4 LABOUR New 5,040.00 840.00

2 SPRAY PAINT New 3.200.00 800.00

3 VACUUM & REGAS AIRCON MNew 480.00 0.00

4 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 480.00 480.00

AFTER AC

5 ELECT WIRING & MECH COMPO New 280.00 280.00

Gross Labour Cost (S5) 9,480.00 2,400.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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