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i VV LKK Auto Consultants Pte Ltd

Bl BE = 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automohile

FIRST CAPITAL INSURANCE LTD Ref :  CS/FCI18004385/Gqd3
ifaﬁBgﬁP SDRL?sﬁquGAPDRE 068877 Sl S ”“”|||‘IH”|||||‘H”|H
Code: FCIZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SHB 2278Y Veh. Inspected SLC 1722K
Policy No. Coverage ($) 0.00
Claim No. D18001B60MFSH Excess () 0.00
Assign From CWS (LURENE JAW) Assign Date 07/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  05/03/2018 Inspection Date 07/03/2018

Survey held at JACK CARS ENTERPRISE PTE LTD

ELK 3007 UBI ROAD 1 #01-450
SINGPORE 408700

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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S1UBLAVE I, #01-25 PAYA UB1 INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your Refl: D18001860MFSH Date: 09 March 2018
QOur Ref: CS/FCL18004385/Gqd3

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. _ SLC 1722K .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 07/03/2018 at the premises of M/s JACK CARS . and have the following to report:-

Workshop Estimate Amount 188 5.370.00 (LABOUR ONLY)
Revised Estimate Amount : 5% 830.00

“Check” Items Amount :S% -

Market Value :S$ -

LLTA Reimbursement Value :S% - :

Nett Value (8% - .

Pending for parts prices.

Description of Damage: vy
The vehicle sustained damages - :
at the o/s front portion. | ] JL | Pl
g
offsige

Yours faithfully

Guo Qiang
Automotive Assessor



MS @ FirstCapital

M5 First Capltal Insurance Limited  coBeg o 1250000060 G5T Reg Me M2 20016754
6 Raffies Quay 421-00 Singapare 048580
Tet [65)6222 2311 Fax: [B5) 6222 3547

Chaims & Hetw Undenwiting Depe 36 Robinsan Read #16-01 Clty Hl.mse Singapore 06EGTT
Ted: (656507 3848 Fax: (B5) 6507 3849
wwiw.msfirsteapital comosg

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact MNo.

Survey Type

Appointed
Surveyor
Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

06-03-2018 Our Ref No. D18001860MFSH
05-03-2018 Claim Type. Third Party
SHB2278Y Third Party Vehicle. SLC1722K

Blk 3007 Ubi Road 1 #01-450

MS S.THANALETCHUMI

67488824/ 67488824 Fax No. O
WITHOUT PREJUDICE:

LKK AUTO CONSULTANTS PTE LTD

MA Fax No. GB416315

MA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Worksho| VACIGARS Attenti MIL
’ P ENTERPRISE PTE LTD ention.

Cc : TP Solicitor MNA TP Solicitor Fax No. MNA

Officer Incharge LURENE

IMPORTANT NOTE
Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.
This is a computer genarated letter, no signature required.
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Claim Warkflaw Systam

Job Sheet (/ClaimW5/Surveyor/JobSheet/235633) .f;; PRI Documents g | Close ¥
PRI Header Details
Claimant
Claim No D18001860MFSH Policy No D-18088937MFSH 5.No & 1 & JACK CAR
MName
i
e ﬁgi_f;‘ﬂs EAERERISE f”":f;;" Blk 3007 Ubi Road 1 #01-450
s iy —— ;gnntm Mobile: 67488824 , Phone: 67488824 , Fax: 0
S THANALETCHUMI) Detalls Emailld: THANA@IACKCARS.COM.5G
Our LKK AUTO CONSULTANTS | Instructions
UT PRE :
Surveyor PTE LTD To Surveyor e AIDICE
Insured Insured TF
CITYCAB PTE LTD SHB2278Y Vehicle SLC1722K
Name Vehicle No No
PRI Surveyor Surveyor
Recieved 06-03-2018 04:26:56 PM Appointed 06-03-2018 04:06:01 PM Accept 07-03-2018 1
Date Date Date
Survey Report Upload
ARy I Surveyor ::::::

i . -
Inspection — Renort Dt 07-03-2018 Report Choose File
Date *; L 4

Vehicle Particulars
Make Please Select Make ¥| | Model Please Select Model ¥ | | Year | Select Year ¥
Chasis No | | Engine No | | Mileage
Cubic
Cola I Capacity |
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

Remarks

1

Save ‘

https:/ifficlaims.com:2001/ClaimWas/Surveyor/ Detlails/235633 112



Shiau Chan (LKKAuto)

#

From: Thanaletchumi Santerashigaram <thana@jackcars.com.sg>

Sent: Monday, 17 September 2018 1:27 PM

To: Shiau Chan (LKKAuto)

Cc: SUR; Guo Qiang (LKKAuto)

Subject: Re: (URGENT) : COMPLETE ESTIMATE OF VEHICLE SLC 1722K (DOA: 05/03/2018)

Greetings Ms. Shiau Chan ,
For an amicable settlement , would accept the offer of S$3667.80 before GST with 3 repair days.

Kindly revert.

Thank You.

Best Regards ,

S.Thanaletchumi (Ms)

JACK CARS ENTERPRISE PTELTD
Office : 67488824

Mobile : 92206746

Fax 67488834

Email : thana@jackcars.com.sq

On Fri, Sep 14, 2018 at 11:29 AM, Shiau Chan (LKKAuto) <siewsc@I|kkauto.com> wrote:

Dear Thana,

WITHOUT PREJUDISE

Offer final fig 53,667.80 before GST and 3 repair days.

Kindly confirm.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Litd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



Shiau Chan (LKKAuto)

f

From: Shiau Chan (LKKAuUto)

Sent: Friday, 9 March 2018 3:23 PM

To: 'Claim Workflow System'’; assignments

Cc LURENEJAW@MSFIRSTCAPITAL.COM.SG; SUR
Subject: RE: SURVEY ASSESSMENT - D18001860MFSH/1
Attachments: CSFCI18004385Gqd3.pdf

Dear Lurene,
Enclosed herewith preliminary advice of SLC 1722K.

Best Regards,
Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd
Phone: b256-1561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 3(408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 7 March 2018 10:15 AM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: LURENEJAW @MSFIRSTCAPITAL.COM.5G; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18001860MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LEK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Tuesday, 6 March 2018 4:06 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTORCLAIMS @MSFIRSTCAPITAL.COM.SG; LURENEIAW @MSFIRSTCAPITAL.COM.5G
Subject: PRI: SURVEY ASSESSMENT - D18001860MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,
Admin Team
Claim Workflow System



Maximum Power Output :

2018/3/8 Transfer Fee Enguiry
Enquire Transfer Fee
Vehicle Details
Wehicle Mo, : SLC1722K
Vehicle Type: P11 - Passenger Station Wagon/Jeep/Land Rover
Vehicle Attachment 1: Mo Attachment
Vehicle Scheme - MNermal
Vehicle Make : TOYOTA
Vehicle Model : HARRIER ELEGANCE 2.0 CVT
Chassis No. : Z5U6000761746
Propellant : Petrol
Engine Mo, : JZRB766611
Engine Capacity : 1986 ¢cc

1110 kW [148 bhp)

Maxirmum Laden Weight : 1B55 kg
Unladen Weight ; 1580 kg
Year Of Manufacture ; 2016
Original Registration Date : 04 May 2014

Lifespan Expiry Date:

COE Category : E - Open Category
Quota Premium : $446,667.00
COE Expiry Date: 03 May 2026
Road Tax Expiry Date : 03 May 2018
PARF Eligibility Expiry Date : 03 May 2024
Inspection Due Date: 03 May 2019
Intended Transfer Date ; 08 Mar 2018
CO2 Emission 122.00 (g/km)
CEVAVES Rebate Utilised $5,000.00
Amount :

CO Emission ; -

HC Emission: -

MOx Emission ;

P Emission :

The current road tax expiry is 03 May 2018. You may renew the road tax from 04 Feb 2018 with all pre-requisite(s) fulfilled. If the road tax is
renewed after 03 May 2018, late renewal fee(s) will be imposed, Please use Enguire Road Tax Pavable tocheck on the late fee(s) payable,

Road tax, including Over Payment (if any), of a vehicle will fallow the vehicle to the new registered owner when its ownership is being
transferred.

Amount Payable (From 04 May 2018 to 03 Nov 2018)

httpsuifurl ta.gov.sg/talvrlaction/enquire TransferFeeDetalisProxy PFUNCTION_ID=FOS01015ET 12
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ESTIMATE

DATE OF ACCIDENT : 05/03/2018

VEHICLE : SLC1722K

MAKE & MODEL : TOYOTA HARRIER

INSURANCE : FIRST CAPITAL

SURVEYOR : LKK GUO QIANG

—_—

PARTS CONDITION | COST
FRONT BUMPER _~ g %[ ¢
FRONT BUMPER LOWERLIP _ o, [Z_ "€ (C
FRONT BUMPER BRACKET RIGHT [ ¢ sk d) i s
HEADLAMP -RIGHT < _ Qf ‘
SPECIAL NETT U
CLIPS& RIVETS . ¢ "
FRONTRIGHTRIM oo X
LABOUR :
2. | TOPUTTY & SPRAY PAINT OF AFFECTED AREA $ 2300
3. | TO REMOVE DAMAGED & NECESSARY PARTS & $ 2700
ATTACHEMENTS; KNOCK, JACK, WELD, RESHAPE AND
ALIGN ALL AFFECTED PORTIONS.
4. | TO CHECK WIRING & REWIRING $ 250
10 | ANTI RUST TREATMENT $ 120
PART — 25%:
LABOUR :
TOTAL :
7% GST :
) GRAND TOTAL : '

A:3007 Ubi Road 1 #01-450 5(480701) T:67488824 F:67488834 W:www jackcars.com.sg
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ESTIMATE

DATE OF ACCIDENT : 05/03/2018

VEHICLE : SLC1722K

MAKE & MODEL : TOYOTA HARRIER

INSURANCE : FIRST CAPITAL

SURVEYOR : LKK GUO QIANG

PARTS CONDITION | COST
1. | FRONT BUMPER $1,310 | De
2. | FRONT BUMPER LOWER LIP $519 | s
3. | FRONT BUMPER BRACKET RIGHT $75 |
4, | HEADLAMP - RIGHT $2100 | pp
SPECIAL NETT
1. | CLIPS & RIVETS $ 80 ec
2. | FRONT RIGHT RIM REPAIR $100 |
LABOUR
1. | TO PUTTY & SPRAY PAINT OF AFFECTED AREA $ 2300 | S0
2. | TO REMOVE DAMAGED & NECESSARY PARTS & $2700 | 240
ATTACHEMENTS; KNOCK, JACK, WELD, RESHAPE AND
ALIGN ALL AFFECTED PORTIONS.
TO CHECK WIRING & REWIRING $ 250 20
4. | ANTI RUST TREATMENT $120 oy
PARTS - 25% : | $ 3,000
LABOUR : | $ 5,370
TOTAL : | $8,370
7% GST : | $585.90
GRAND TOTAL : | $ 8,955.90

£:3007 Ubi Road 1 #01-450 5(480701) T:67488824 F:67488834 W:www jackcars.com.sg



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL

B258 3561 FAX: 6256 4315

Reg. No: 193607128R GST Reg, No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref ;. CS/FCI18004385/Gqd3n2
21601 QI HOUSESINGAPORE 088877 CHE:  IESERD |“”|||“m||||m|“
Code . FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHB 2278Y Veh. Inspected SLC1722K
Policy No. D18088937MFSH Coverage ($) 0.00
Claim No. D18001860MFSH Excess ($) 0.00
Assign From LURENE Assign Date 06/03/2018
. Vehicle Particulars & Condition
Make & Model TOYOTA HARRIER c.C 1988
Engine No. HIDDEN Year of Reg. 2018
Chassis No. 25UE0007E8176 Colour MAROON
Odometer 22831 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOoOoD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/65 R17 YOKOHAMA, & mm
L/H Front Tyre |225/E5 R17 YOKOHAMA B mm
R/H Rear Tyre |[225/65R17 Y OKOHAMA & mm
L/H Rear Tyre [225/65 R17 YOKOHAMA & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.
DAMAGES SEE DETAILS,
5. General Information
Accident Date  05/03/2018 Inspection Date 07/03/2018
Survey held at JACK CARS ENTERPRISE PTE LTD
BLK 3007 UBI ROAD 1 #01-450
SINGPORE 408700
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
E)THE INSPECTION WAS CONDUCTED ON A'WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

3 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. 5LC 1722K

LKK Auto Consultants Pte Ltd

51 Uibi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 195960T196R GST Reg. Mo, 19-9607198-R

Page Mo.:1 of 1

Estimate By | Our Adjusted
Description of Parts Condition
Gy Pt Workshop (8)]  (5)
REPLACEMENT OF PARTS
1|FRONT BUMFPER DEFORMED 1,310.00 1,310.00
1|FRONT BUMPER LOWER LIP SCRATCHED 51500 320.40
1|FRONT BUMPER BRACKET RIGHT NOT NECESSARY 75.00 -
1|HEADLAMP-RIGHT BROKEN 2,100.00 2,100.00
LESS 25% DISCOUNT -1,000.00 -g32 80
3,000.00 2,797 80
SPECIAL NETT ITEMS
1|CLIPS & RIVETS (SN) MECESSARY 80.00 40.00
1|FRONT RIGHT RIM (SN} TO REPAIR SEE 100.00 )
LABOUR
180.00 40.00
LABOUR
TO PUTTY & SPRAY PAINT OF AFFECTED AREA. 2,300.00 500.00
TO REMOVE DAMAGED & NECESSARY PARTS & 2,700.00 300.00
ATTACHMENTS KNOCEK JACK WELD
[RESHAPE AND ALIGN ALL AFFECTED
PORTIONS.INCLUSIVE OF THE REPAIR OF FRONT RIGHT
RIM.
TO CHECK WIRING & REWIRING 250.00 30.00
ANTI RUST TREATMENT NOT NECESSARY 120.00 -
5,370.00 B30.00
GRAND TOTAL 8,550.00 3,667.80
RECOMMENDED COST OF REPAIRS | | I 3,667.80]
Report Ref No. CS/FCI18004385/Ggd3n2
‘g‘
XING GUO QIANG ADRIAN LING WAI PING

M.MATAI, AMSAE-A B.Eng AMSOEAMIRTE AMSAE-A M.MATAI

Automotive Assessor Licensed Appraiser

DISCLAIMER OF LIABILITY TO THERD PARTEES:- This Report is made salely for the use and benefit of the Client named on the front page of this Report.

i linkility el is acc G i part. Any third party acting or replying on this
Eeport, in whole or in part, does so &l his ar




