Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 17 August 2018 4:55 PM

To: ‘Tan, Rachel'

Cc: Guo Qiang (LKKAuto); SUR

Subject: RE: CLMOMVYP000000588: SKD7808P - 3rd party survey v SLI2650R (GA) on 23 Feb
2018

Dear Rachel,

We have viewed the video together with Mr K. K. Lau.

From the video, the barrier was hit by the insured vehicle, thus part of the flown barrier hit onto the front right side of
SKD 7808P.

Therefore the damage to the SKD 7808P is consistent.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 14 August 2018 5:19 PM

To: 'Tan, Rachel' <Rachel.Tan@sg.gaig.com>

Cc: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>; SUR <sur@Ikkauto.com>

Subject: FW: CLMOMVP000000588: SKD7808P - 3rd party survey v SLJ2650R (GA) on 23 Feb 2018

Dear Rachel,

We will check and revert.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tan, Rachel <Rachel.Tan@sg.gaig.com>

Sent: Tuesday, 14 August 2018 4:50 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>

Cc: SUR <sur@|kkauto.com>

Subject: CLMOMVP000000588: SKD7808P - 3rd party survey v SL12650R (GA) on 23 Feb 2018




HI Veron

Can check with surveyor on the consistency of the damage?
There was no direct impact. Attached video for your reference.

Regards

Rachel Tan

Executive, Motor Claims, Great American Insurance Company
Tel: 6804 7846

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: Tuesday, April 17,2018 8:29 AM

To: Tan, Rachel <Rachel.Tan@sg.gaig.com>

Cc: SUR <sur@lkkauto.com>

Subject: [External] FW: SKD7808P - 3rd party survey v SLI2650R (GA) on 23 Feb 2018

Dear Rachel,

Please provide us the claim number.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)

Sent: Friday, 9 March 2018 10:12 AM

To: 'Tan, Rachel' <Rachel.Tan@sg.gaig.com>

Cc: SUR <sur@Ikkauto.com>

Subject: RE: SKD7808P - 3rd party survey v SLI2650R (GA) on 23 Feb 2018

Dear Rachel,

Enclosed preliminary revised of vehicle SKD 7808P
Date of survey: 7/3/2018
Number of days:4 days

Kindly provides us the claim number.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)
Sent: Wednesday, 7 March 2018 10:29 AM



To: 'Tan, Rachel' <Rachel.Tan@sg.gaig.com>; assignments <assignments@lkkauto.com>
Cc: assignments <assignments@Ikkauto.com>; SUR <sur@I|kkauto.com>
Subject: RE: SKD7808P - 3rd party survey v SLJ2650R (GA) on 23 Feb 2018

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,
G.Nivitha | Admin
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tan, Rachel [mailto:Rachel.Tan@sg.gaig.com]

Sent: Tuesday, 6 March 2018 5:07 PM

To: mttan <mttan@kanfs.net>

Cc: LKK Assignments <assignments@lkkauto.com>

Subject: RE: SKD7808P - 3rd party survey v SLJ2650R (GA) on 23 Feb 2018

Without Prejudice
Dear Mr Tan
We will arrange for LKK to conduct Pre-repair inspection.

Regards

Rachel Tan

Executive, Motor Claims, Great American Insurance Company
Tel: 6804 7846

From: mttan [mailto:mttan@kanfs.net]
Sent: Tuesday, March 6, 2018 2:44 PM

To: Tan, Rachel <Rachel.Tan@sg.gaig.com>
Subject: SKD7808P - 3rd party survey

Dear Rachel

Kindly arrange for a 3rd party survey for vehicle SKD7808P at 61 Defu Lane 12 SE539147
Documents attached

Detail as follow

our client : SKD7808P

your insured  : SLJ2650R

date/time loss : 23/02/18 @0650hrs

Thank you



Tan
KFS
67479560
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