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Merimen e-Claims

Page 1 of 1

-..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case Notifed | Est Submitted | Adj Assigned |
19 Jan 2018 | 06 Mar 2018
Main | 11:53
Assign |

Adj Rpt

ﬁd|-5u i.;n:_u-.-d Ins J\E:'c-‘.‘ -:Sf:_'n'ti.'s

Naw Assignment

Cancel Casa |

Reference

| CLATM SUBFOLDER DETAILS

| Insured:

|| Main Claimant:

| :!g]-_nl_;le Reg. No.:
Claim Type:

| Vehicle Reg. No.

- [Insured}):

 CHAN HUA HSING ALVIN,
51529424

TP / MSC/V/18-000119

YP59402

| Repalirer: = Not Appl.li:.l hilr -[a.}
Handling Insurer:

: | Adjuster: -

| Driver/Custodian

- (Insured):

| Adj Asg. Remarks:

|2540)

MA CHENGBO (],

ASSOCIATED MAIL RECEIVED

ALL ASSOCIATED TASKS

Due Date
No rasults.

Priority  Type Task Group Subject

NRIC: G6327760L,

1D: 58103346C
| Date of Loss:

Policy/ Cover Note No.:

I tCreated by ingurer]

17/01/2018 21:00 - :59 N
MSDACC/18-000004 {Comprehensiva)
| Coverage: 01/01/2018 - 31/12/2018

Policy No. (Claimant):
: ExCESg:

|S52,000.00

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6527 7688 ... [Handled by Elaine Ngu Siau Mel - 6594

|LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Imm.Advice due 07/03/2018]
Tel: +6593863380

| M/s Motor Intel Automo Pte Ltd at 13 Kaki Bukit Road 4 201 - 20 Bartley Biz Centra Singapore 417807 and kindly
| arrange with Mr Wilsen Ong at B838 3318 and/or Mr Daniel Tan at 9385 B511,

view All | Compose Case Mail

Handler

View All ] Search Tasks ] Create New Task ' Complete |

Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 7/3/2018



Wehicle Na.

Date of Accident
Time of Accident
Location of Accident
Purpose of Use

Name of Owner
NRIC / Business UEN :
Contact No ¢

Claim Type !

Frivate Hire :
Insurance Company |
Type Of Coverage
Policy No -

Mame Of Driver : -

NRIC ;

Mnate OF Birth :
License Pass Date :
Gender
Occupation !
Contact No. ©
Address :

Driver Own Vehicle :
Relationship :
Weather Condition |
Aoad Surface :

Any Injuries :
Contact Ma. .

Paolice Repart ©

Vehicle B No. :
Driver / NRIC
- Driver Contact !
Vehicle C:
Driver / MRIC
Driver Contact !
Vehicle D :
Driver [/ NRIC
Driver Contact :
Vehicle E:
Driver / NRIC
Driver Contact:

Particulars of Workshop :
Tel no - 6281 0087
Persan In Charge :
Address ;

Email :

Bk (1R _Dzpot R

3¢ 2942h.

01 Wav 2018

Make / Moael

iﬂ'm{{m :Fj \ <

P 1S b -
Supthon "4 Twas Wik d | Tuas CitCeendt -
O Har way |

{-/L\ﬂv\

Hue Hg“m}_, Rlyivy -

$3106334LC

L309320% -

HP . Z 2 Home
Own Damage m . Reporting Only

WL Lu]l.ﬁ\ﬁ__l.ﬂ@. i]ifi!.ﬁﬁ:{:'- {cw-ca -
C&EErehénsw&f.‘ Third Party ~ TPET h o
_Ib'?Lll:m'gff .
 No. Of Passenger . _—
SRI03s4Ll - _ Male: — Female: —

Zy o1 [ 19%) o
S0 %L 2ok
Maqem_‘,‘r v Female

St Bapiness _
HP ae aboevl - Home :

e ——

Feg-0l s ¢ienii)

&

&l
Employee / Relative / Friend
1 Might Raining
o Wet

~1||If'g.l Q'L:-JEA.- y 'C_L\ﬂl-rt -Hmf,, H?.Hk‘iﬁ +
31 FrLr3T

—

Vp siHoz

_Ne. Of Passenger : _ =
mru & hﬂ?h”f] ; wiale : — Female: —
G 39403¢Y .

i Mo, Of Passenger | S

i Male — Female | T
B T= MNo. Of Passenger: 7

4 Male . — Female: —

PR Mo, Of Passenger | =

- Male : — Female: —

Motor Intel Automo Pte. Ltd.
Fax No: 6281 0187
Wilson Ong (HP : 8838 33 18}

Bartley Biz Centre, 13 Kaki Bukit Rd 4, #01-20 5(417807)

sales@mia.cOM.58
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SKETCH PLAN

iMPORTANT NOTICE

pleace repart carrectly The datails of the accidentie spead Up INE clelms process

This Form misst be completed by the Bolievholder andfor the puthorised Driver

3 |afgrmaion provices must oe B3 gruthful and accurate gg possible. ANy wilfl misreoresenizign orwithholgng nf matenigl
{acts Ty allow insurance companizs 30 LUd) te policy llabilit
& Theistus and scceptance of ihis Zgem by INSUFENCE CAMEENIEs {8 HOTEN sdrissicn oF poecy Lebility anthe part of the insuranie
comganies.
5 - Any ijlse reporting May e refeired o the Poliee for investigation
& The report will bg forwarded by the nsurers of the GIA facords Management Ceatlre gsrablisned Dy the Geners! Insurante
Asspeipvon of Singapore (GHA] for archiving and that copigsaf thisrEport will for 2 f2e be magde avalizble wpon appolication by
nferesiad partiel.
7 8y thé lodgmental this repert to e insufens, you Rereby CORSENT (o ThE TN 2 this report &t the cenire and to copigs o
tre report being mede availebie aferasei
8 Consentundsr the Personal Data Provection Act (POPA|
| undersiand, acknawleoge, agrae and consent that:
tgy  Myinsurer, my worishop ang the Gensral Insurance Asspcigtinn of BgaEfdore ("GI&"| mayiare permitied ta catlect, e,
- disclose and/or procass my parsanal 3ia/personzl infarmatian sel aut in this {form) and 2oy ather personal infarmation
provided by me or posgessed by my inaurer [cailectivery the "Persanel information”] and disclase and fransfer SUch
personal Information teall insurer(s]) wha have ngured wehiclels) involved inthis accidint {all imgurer]s) who have nsured
wehielels) invoheed in this zcoident shal be callectively referrad 1o 3s the Ymsurers™) the Insurers’ lawvers/low firms, the
Menetary Authority of Singapore 2nd any relevant governmant agency/3utharity isweh &1 the pilice], for the purposels
of:
i) prozessing. handling andfor dealing with my claims meleding ihe-setllement ef tha tlaims ang any neCessary
investigations relating to the ciaims,
|it] imvestigating the accydent anc/ar iy Llaims,
fiil earrying aut and/ar dealing with my instruEtions af responding 19 20y enguiried by me,
|ivh admdnistering my ¢lgims [inciuding the mailing of carrespondence, sTEtaMEnis, INVOLCES, repOoris oFf RQiCas Lo ma
whick cauld involve disclosure of Cerizin pariongl dats aboul e io tring ahout delivery ol The same as well asanthe
guternal caver of envelapes/mall packagesl; and/er
iw} complying with applicasle lzwin asministering, processing, handling anafor dealing with my cigims (colfectively the
“Purposes”)
[o] allinsurar(s) whe have insured yehicleis] inwalved in This aceident and the irisirees lawyersflaw fiems, may/are sermitied
o colleer; use, disclose end/or process my Persgnat Informaticn for ane or more af the aloue Purpeses, 3nd
{g) myPersenal Infermation may//can e disclosed by by of toe impurersand/or GlA TS thgir third party serdice orowiders oF
egentsiinciuding ther faweye rs flaw firms], which may b2 sited outside of Singapore, for one ormare aithe goove Purosses
A gl my personal Information will also be collectnd and used 1o comallé flaims histary fgr tne purpsse of fraud detection,
investigation snd management in present and ali futule clairms
[e] zhewmformation so collected under (d] 2hove may be shared | dlscloased
fi} 1ol insurers andfor any gther third parties that assat in eualuating, investigeting, controliing.or manz2ging fraug,
raguiztors, law enfarcement and government agencies 25 reasonably reguited for the purpoies sated, or
[ii} far complylng with requiraments UNDET any regulations, faws o ourt arders
* MN— Sy
Dalipyholdes's Sigrature orver's Signature feparting Centre Personne!’s Sigrature
Diata & Time (If drivaris not the poloynioide) Name!

Cate & Time RBICIFIN Mo



SINGAPORE. ARG R YA

T/20180303/2054

Police Station Of Origin: 10f3
Kampong Java N.P.C Report No. T/20180303/2054
21 Kampong Java Road SINGAPORE

228892

Tel No: 1800-2959999

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No.. Station Diary No..
03/03/2018 12:41 | B5

Name of Informant: Address:

CHAN HUA HSING, ALVIN APT BLK 111B DEPOT F{EN_ZL#EB-‘I 11 SINGAPORE 102111
ID Type / 1D No.: Contact No.:

NRIC NO / S8103348C Home/Office: 83083207 Mobile: 97856132

Nationality: Email: S

SINGAPORE_CI_TLZEN | -
‘Sex. | Age: | Dateof Bith: | Type of Informant:
Male ar 31/01/1981 | Driver e e e e e
Race: | Language: Institution / School Name:
Chinese English

Occupation: Driving Licence Information:

SERVICE ENGINEER Class:3A Date of Expiry:

Tpe of Date/Time of | Type of Location: I

. . Accident: X-Junction

e 021032018 05,15

Location:

TUAS WEST ROAD

TUAS CRESCENT

Cross junction of Tuas West Rd and Tuas Cres

Weather: Road Surface: | Road Speed Limit:

Clear Dry B

Traffic Flow: Traffic Contral: | Traffic Volume:

Dual Carnage Way Traffic Light - Working | Light ,

Type of Collision: Anyone conveyed by i

Between Moving Vehicles - Head To Rear ambulance:

| No

SJS2942A | Car HONDA FIT1.3GA | Silver Seriously | 0

ol | S ' Damaged |
YP55407 Lorry MITSUBISHI Blue Seriously | 0

| Damaged |

SJS2642A | NTUC Income Insurance Co-Operative | 5095084351 24/11/2017 | 06/02/2019




SNGAPORE T

TI20180303/2054

Police Station Of Origin: ZaEs
Kampong Java N.P.C Report Mo, T/20180303/2054
21 Kampong Java Road SINGAPORE

228862 CONTINUATION OF REPORT

Tel No: 1800-2959899

Any _Pedstriaivolu: Mo = ) |
No. of Pedestrians Injured. NIL | U destrian rsi:

Name CHAN HUA HSING, ALVIN

TIDNo. | S8103346C
|
e — |
Related Vehicle | $J52942A (Car) Contact No.'| 63093207 |
HospialCiinic | NOVENA MEDICAL CENTER FAMILY | Classof | Class: 3A ]
CLINIC - Driving | Date of Expiry: NIL

Licence & |
2 : : | Expiry Date | _
' Date Treatment | 03/03/2018 Date Discharge | NIL |

07_____| Degreeof Injury | NIL__

n. of Days raned MicaL Leave _

Name Wang DaYoung IDNo. | G6758188T |

Related Vehicle | NIL Contact No.| 93858344

Hospital/Clinic | NIL Class of Class: NIL *
' Driving Date of Expiry:

| Licence & | 19/03/2019
| ) | Expiry Date |

' Date Treatment | NIL Date Discharge | NIL |
| No. of Days granted Medical Leave | NIL Degree of Injury | NIL

Brief Details.

On the 02/03/18 at around 1715hrs, | was driving my car, SJS2942A, at the first lane of Tuas Cres,
preparing to turn right into Tuas West Rd. However, upon seeing the red light, | stopped my car befare the
yellow stop line. At this point in time, the lorry, YP5940Z, behind me bang onto my rear side of the car,
The driver of the lorry, Wong Dayoung, came down and told me to settle this issue through the insurance
agencies, He also gave me his manager contact details (Stiven, 86574255). | went to cantonment
yesterday, on the 02/03/18 at about 2200hrs, wanting to make a report. However, | was told to sought for
medical attention before lodging a traffic accident report. So, | went down today to Novena Medical
Center (10 Sinaran Dr#09-21) and got a 7 days Medical Certificate by Dr Choo Kay Wee from 03/03/18
to 09/03/18.

o



POLICE FORCE OO

TI20180303/2054
Police Station Of Origin: 3t
Kampeng Java N.P.C Repart No. T/20180303/2054
21 Kampong Java Road SINGAPORE
228892 CONTINUATION OF REPORT

Tel No: 1800-2959289

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report, If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report: | Signature Of Informant:

Ef [

Staff Sgt SEOW HONG DE, XAVIER r}(\ﬂ
7

Py

Signature Of Interpreter. [ | Date/Time:
Not applicable 03/03/2018 12:41

Officer In Charge Of Case: Classification Of Case:
TP [ AEIT /

Sgt 2 YEO KIA HUAT
Contact No.: 65475325

Authentication Stamp
NP 16A = ——

SINGAPOR
P:::.L{E rnfar,e SN 167

SIGNATURE




4/6/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING.

TSt '_| R Ad) Submitted |- Aautn'ed Status

N I - '3"5 Mar 2018 | gq { Pending for Surv ;
19 Jan 2018 11:52 | $%0.00 550.00 b 9 ey [

Edit Adj Rot || St Estimates | | viewRot | Cancel Case |

Main

Main

Reference Claim Details

" |CLAIM SUBFOLDER DETAILS i [Created by insurer]
Insured: iﬁG SAGAWA AMEROID PTE LTD, Co. Reg. No.: 139100423D

Main | CHAN HUA HSING ALVIN, ID: S81D3346C
| Claimant:

W [Venhicle Reg. | =" |muuzum 21:00 - :59 1
oy - |Isaed2h | Dateof LOss: |55 Months and 10 Days From LTA Reg Date (Man Yr)] |
i : . - Policw'Cuver | MSD/VECD/18-000004 {Comprehensim}
ClsimeType:. [T MGCA/18000] 19 \Note No.: | Coverage: 01/01/2018 - 31/12/2018

Yehicle Reo.
no - veseaz folorhec. | i

(Insured): S e ‘ R . - :
= ji-- o Excess: ssz ooo.00 B
" | Repairer: = Not Applicable - (-) .

Handling

| MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Elaine Ngu Siau Mei - 6594 2540] |

| " LKK Auto Consultants Pte Ltd (HQ) - Tel; 6256-3561 ., [Handled by Teo Cheng Ming Wilson] ... [Imm.Advice due -
3 ' |07/03/2018] |

— —_—

Insurer;

| Driver/Custo
dian MA CHENGBD (), NRIC: G6327760L, Tel +6593863380
~ | {Insurec): |
Adj Asg. Mfs I'-‘Intur Intel Automo Pe Ltd al 13 Kaki Bukit Road 4 #01 - 20 Bartley Biz Centre Singapore 41731}? and kindly arrange with Mr
| | Remnarks: | Wilson Ong at 8838 3318 and/or Mr Daniel Tan at 9385 8911. et = I |
. ASSOCIATED MAIL RECEIVED | . View All | Compose Case Mail | |

! ‘There are no mail for this case, |

ALL ASSOCIATED TASKSE= View All || Search Tasks | | Create New Task | _Complete | |
Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?

||| No results.

hltps:ﬂs,ingapnre.rnarImen.corrdclaims.findex.clm?'fus:abux=I'u'lTdeJustar&l‘usaac!im-dsp__clmhaadarBu:aseid=ﬁﬂ-ﬂ1 31 &extid=266183&CFID=316763024CFTOKEI
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Claim Documents

*5352942A (MSC/V/18-000119)

[YP5940Z]
TP

CHAN HUA HSING ALVIN

Jan 17 2018 9:00PM
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4/6/2018 Adjuster Report

LKK Auto Consultants Pte Ltd (coregno:1sssor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/IMSG180043T3/WBS2

Date: 06/04/2018
REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Pte. Ltd. Palicy Mo: MSDNCC/18-000004
Claimant Vehicle g 529424 Insured Vehicle No : YP5940Z
Date of Loss: 17/01/2018 Mature of Claim: TP Claim No: MSCH18-000118
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reqg No: 5JS2942A
Make & Model: HOMNDA FIT, 1.3 G (A) Engine MNo: L13A4085348
Reg. Date: 07082009 (Man. Year: 2008) Chassis No: GER1075936
Colour; Silver Odometer: 0 km
Engine Capacity: 1339 ce
Market Valua/New Car Price: MIA
Sum Insured (S5) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60R14 Rear Tyre Size: 185/60R14
Front Left Side: Pirelli 3 mm Rear Left Side: Pirelli 3 mm
Fronl Right Side: Pirelli 3 mm Rear Right Side: Pirelli 3 mm
The above values represent the remaining tyre treads deplh
COST OF CLAIMS ﬁep_ai_rer;ﬁ_ B ] Adjust_}ifs o ) Difference __Fliff ‘P’;
Parts 0.00 0.00 0.00
Miscellanzous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Mett Amount (535) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 06/03/2018
Maotor Intel Automo
Date Inspected: 07/03/2018 Inspected Al 13 Kaki Bukit Road 4 #01-20
Singapore 417807

Estimated Period of Repair: 0.0 days
Adjuster:  Teo Cheng Ming Wilson Manager: CATHERINE CHONG KAILING

NOTE: This report represents our findings af the time and place of inspection stated herain. Such inspection has been carried out fo the best of our knowledge and ability but
any ather liahiity under any other circumstances is hereby expressly excluded.

hitps:isingapore merimen.com/claims/index.cim Husebox=MTRadjuster&fuseaction=gen _printrpt&caseid=689131 &extid =2FF183&CFID=31675302&CFTOKEN=L



4/6/2018 Adjuster Report

A} THE INSPECTION WAS CONDUCTED ON A “WITHOUT PREJUDICE"™ BASIS.
B) THE BREPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.

THE REPAIRER WAS TOLD TQ PREPARE THE ESTIMATE,
¢) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGICN OF S6,B800.00 - $7,800.00

hltps;rfslngapure.marMn.mnuc:lalms.rlnde:.clm?fusﬂbux:MTRadJustar&fusaach-gan _printrpt&caseid=680131 Eexiid=2661838CFID=016T6302&CFTOKEN=L



41672018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G \ersion: 1.0 (Last Synchronised: 06 Apr 2018)

Parts: 144 HONDA FIT 1.3 G (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJ52942A)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

EMND OF ESTIMATES marker on the |ast estimate page
Further Info: Itemsivalues not in reference catalogue are prefixed with an asterisk "

Recommended Parts

There are no new parts selected.

| Reporl was unsubmitied during this print-out.

hllps..f."singapme.meriman.cnr-nhclaiman’index.I:Tm'?lusabox=hﬂﬁadjmla=&fuseacljun=gan _printrptécaseid=689131 &extid=2661 83&CFID=318783028CFTOKEN=E



416/2018 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneaus items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out. l

< END OF ESTIMATES >
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