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Merimen e-Claims

Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING _
Cese | Notilied . Est Submitted | Ad) Aasigred
| 05 Mar 2018 | 06 Mar 2018
Main 1781

Ailf Rot Al Saafimitled I At hi'ent Sttun

CLAIM SUBFOLDER DETAILS

Main Clalmant: H.L. CAR RENTAL PTE LTD
| Vehicle Reg. No.: _SLU8339U .
Claim Type: ‘TP / SNM18D01140C02

S5JIL7B14R

|Lian Her Matars (HQ) 1 JALAN ISNIN, S77938 Ang Mo Ko - Tel: 64817221

Clakm Details

[Created by insurer]

 Date of Loss: 260272018 00400 - 59
| Pollcy/Cover Note No.:  DMPCSN1319631704

Palicy No. (Clalmant):
| Excess: __S$0.00

China Talping Insurance (Singapore) Pta. Ltd. (HQ) - Tel: 6389 6111 _ [Handled by Chong Boon San]

LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 _ [Final Rpt due 15/03/2018]

NQ EST, CASE W/D SIE.

E N
ALL ASSOCIATED TASKS

Que Date Priority  Type Task Group Subject

Mo results

view Al | Compase Case Mal

View All |  Sesrch Tasks | CresteNewTask | Compiete |
Handier Assignad By Completed On Created On Bonalt

hups://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 6/3/2018
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PARFICNF Rebate Frmine

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner D Type:
Owner 1D
Vehicle Details
Vehicle No.:
Vehicle to be Exported:
intended De-registration Date:
Vehicle Make:
Vehicle Model:
Primary Colour:
Manufacturing Year:
Engine No.:
Chassis No.:
Maximum Power Output:

. Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:
Actual ARF Paid:
Intended PARF Rebate Details
PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:
COE Category:
COE Period(Years);
QP Paid:
COE Rebate Amount:
Total Rebate Amount:

The information contained herein is correct as at 02 May 2018

Company
4543E

SLUB3F9U

Mo

02 May 2018
TOYOTA
C-HRHYBRID 1.B5CVT
Blue

2017
ZZRB222258
ZY¥X102083028
20.0 kW (120 bhp)
$26,403.00

15 Dec 2017

15 Dec 2017

0

$5,000.00

Yes
14 Dec 2027
$3.750.00

14 Dec 2027

B - Car above 1600cc or 97kW (130bhp)
10

$57.390.00

$55,183.00

$58,933.00
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\J"'.-I_h!nl_,"«_—; 34 | By Beatters Moor Werkahop - AME
ENTRY DATE & TINE. JTR22C1E 76 3T
ELBMITTED BY Koh Sew Ling

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Pieasn report l:urrw:rlr the deimis of the sociden] o speed up e ClMs PrOCESE
2 Thes Form must be completad by the Palicyhalder gndioe (he Authansed Driver

reputiine policy ability

1 information provided musi ba eaa truthiul 8nd eocuraie 28 possible Aoy wilfyl mesrepreseniadion or witholdmg of malensl EcE may alow NEUrsnos companies 1o

4 The msus ard acceplance of tha Form by insurances companies s nol an admission of policy liabséty on the @A of the inBurANCE COMBANIRS
5 Amy faise reporting may be nefarred o the Police for investigation

& This report will be farwarded by e meurers of the G, Records Managessenl Centre established by the General insurance Association of Sengapore (GIA) for
archiving and that copies of this report will, for @ fes, be made avaeilable uypan apphcation by Niefested paris
T E, tha |odgement of hes fepon b the insers. pou herety consent (o the archiving of (hes repor ai e cenire and o Comes of tha report being made avallnbie

sluresaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

27/02/2018 16:20

26/02/2018 15:35

FARRER RD TWDS QUEENSWAY AYE
SINGAFPORE

DETAILS OF OWN VEHICLE

Vahicle Registration Number
Insured/Policyholder
MName Of Registered Owner
Co Reg Mo

Email Address

Maobile Phone No

Alternative Phone No
Vehicle Particulars
Manufaciurer

Model

Exacl Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance palicy
for repair to your vehicle?

If No, Please stale acllon lo be laken
Vehicle Category

Insurance Company

Mame af insurance Company
Type Of Coverage

Fleet Palicy

Paolicy Number

Cover Note Number

Driver

Name of Dnver

MNRIC No

Date Of Birth

Oecupation

Date Of Driving Pass

Oriving Exparience

Gendar

Mobila Number

Fax Numbar

Contact Number

EMail Address

SLUB398U

HL. CAR RENTAL FTELTD
20100454 3E

NOEMAIL

(LOCAL) +65-81B28811
OFFICE-91B828611

TOYOTA
C-HR

NO

THIRD PARTY
FPRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

YES

5083403664-01

CHIANG WAI MENG (ZHANG WEIMING)
ST514666C

11/06M 675

OUTDOOR

22/11/1998

21 YEARS AND 3 MONTHS

MALE

(LOCAL) +65-21828811

NOEMAIL

F‘.'.:Je 1of 18



Address

Postcode
Was driver an employee of the Insured's Company
Il Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any loreign vemicle imvolved in this accident?
Mumber of vehicles involved in the accident

Was any body injured in the Accident?

Was any Injured conveyed o hospltal by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/affering accident claims assistance:

Number of Passengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reportad {o the police?
If Yes Please state which Police Station
Police Station NMame

Police Station Address

Police Station Contact

Was notica of intended Proseculion given?
I ¥es,against whom?

Circumstances of Accident

BLK 152 YUNG HO RD
#0705

610152
NO
OTHER - HIRER

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
CLEAR
DRY

WO

NO
NO
YES
NO
2

MNAME TAN POH LI

GENDER FEMALE

YES

TECK GHEE NEIGHBOURHOQD POLICE POST

ROAD: BLK 321 ANG MO KIO STREET 31 . POSTCODE: 560321 .
COUNTRY: SINGAPORE

TEL NO: 1800-4520009 - FAX NO: 64574478
NO

REFER TO POLICE REPORT NO. TF20180227r2105

Attachment(s)

Are acciden! pholos avallable for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons

Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vahicle Make™odal/Calour
Details Of Properies
Vahicle Category

Name of Driver
NRIC/Passpor Number

Contact Mumber

YES

YES
PENDING
WO

SILTA14R

PRIVATE CAR



Address

Posicode

Insurance Company Name

Nature Of Damage

MNo. Of Passenger (Including Driver)

Page 5 of 18



Sketch Plan Pg. 1

ZKEICH PLAN
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Atectriben of Lngapera (GIA] for archiving ane thet topies of this iepert will los » fee by maoe svilable upon spplicathon by
mieretid partiet
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Consent under ihe Personal Duiz Proteciion Bl [POFA|
| undermtand, achnowledge, agree srd conzent that:

(2] My nsiies, iy workshop snd the Genersl inurance Ausociation of Singapore ("GIA") may/fere prrmitied 1e rallect, use,
ciaclom andjor process my personal Cats fpersons information set eul in this [form) ent any cther persen | informatien
provided by me o possessed by my mauier loollectively the =Personal infermatlon" | and dndleas and trenzfer weh
Fetsenal Infermation 1c sl insurerls | who have iraured veliclelz | Invaived n thir scodent (@il maenls] whec iawe maoec
wehicholz | invoived in thin scodent shall be collecthly reterred i ex the “inaurers” |, the insurers’ lawyersflow firms, the

Meretery kutherity of Sngspete snd ary relevint gevernmend dgercyfauthority (rech 23 the police], 1o ihe purpesel:]
of:

11} procesing, handling endfer dealing with rvy cladms including the settlement of the dams and any necewary
investigations relating to the claims;

{ii} imvesnigaring the acodent end/or my clams.
(Il careying eut wnd/or dealing with my instructioni of respending to any enauities by me,

[iv] acranitenng my cisima (inciuding the meiling of comsipondence, e Invoices, rEpoy 0f Rotices 10 me,
which mould involve distiesire of fertin perional oats Bbout me 1o bring sboul delivety of the same a1 well as on the
esternal cover of envelopes/mall packages|. and/or

{v] tomplying with saplicable law in sdminktenng, processing. handling and/ar dealng with my claims [eollecively the
“Furpoiei”]

(b} af insurer]s) whe have insured venichu() involved in this sccident and the insuren’ lwyers/law firms. may/ate permitted
to collect wse, disclose and/or process my Personal Information lor one or more of the sbove Purposes. and

le} my Peruonal Information may/can be disciosed by any of the insurers and/or GIA to ther third party sénvice provviders o
spenujincluging thewr lawyers/iew firems), which may be sted outiide of Sinfapare, lor one or more of the above Purposes

(6] oy Perionsl information will sluo be coliacted snd used to complle ciaima history fof the purpaie of fraud detection,
invettigation snd management in pressnt sod all future ciam

(] the information 1o collected under (o) above may be shared / disciosed:

I o 8l insurers andfon any other third parties that &ssint in evaluating, imvectigating, contralling or managing fraug,
spgutan, lw enforcement and government sfendies as reasonably reguired for the purpaiss itated, 5

# (i) lor camabying with regui ements under aow FEgulations., aws or Cou oraen

(
H.L CAR RENTAL PTE LTD : \; '

-

ity hoiner ) Sapnaluin I:IImr"'n Lagnan Ly Erporng Cerdre Persprmed’s Mpature

tatd i " [ s 4 apt tha g e Tigr#

il & Trve RRITV ™ No

Baps 4 of 18



Sketch Plan #2 Pg. 1
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DESCRIBE CIRCUMETANCES OF THE ACCIDENT

frhos 76 potie topess ze 7 2ofte 2o 2 2005
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H. .
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Sniiehey o WE e Plemer 3 Ligrdtte Reparreng Certre Ferenrnenl o Signatist

Page 5 of 18



POLICE REPORT PG 1

SINGAPORE
POLICE FORCE TR0 IEZTTRI0S
Pokce Station Of Origin il

Tech Ghee NPP Feport Mo TIRROVBOZTTA00
121 Ang Mo Kio Street 31 SINGAPORE

580321

Tel Mo 1800-4 500900

Wﬂlmm
2722018 1515

Addross
CHIANG WAI MENG APT BLK 152 YUNG HO ROAD #07-05 SINGAPORE 610152
ID Type /1D No.: | Contact No.-
NRIC NO [ ETS148656C Home/Office Mobile. 01828811

E rrunsil

Location

Along Road 1 Traveling Towsrd Road 2
FARRER ROAD

QUEENSWAY

,.Eﬂ____nw“m

Clear Dry

Road Speed Limit:

Traffic Flow Traffic Cortrol Traffic Volume

Type of Collson: Anyone conveyed by
Between Moving Vehicles - Head To Side ambulance

Page 8 of 18



POLICE REPORT PG 2

Smeasose /R RARERR IR
POLICE FORCE

10180277108
Pokce Station O Ongin iy
Teck Ghea NFP Haport M TROIMZITI0
321 Ang Mo Kio Street 31 SINGAPORE
560021 CONTINUATION OF REPORT

Tel No. 1B00-L586006

Horme CHIANG WAl MENG 10 No. S7514868C

Ralaied Vehicle | SLUBIEBU (Car) Contact No. | D1B28811 r

HospRal/Clinie | NIL Class of Class 283
Drving Date of Expiry NIL
Licence

I — AL

Briel Detalis.

On the 26/02/2018 at sbout 1526hrs, | was driving my wehicke bearing plate number SLUB3SOU along
tarrer roed towaros Cueserewey AYE | was driving ol the first lane. Ancthes vehicle beanng plale numbet
BJLTE14R signaled nghl with intention of coming into my lane He ther lurmec Inic my iene and his Aght
rear knocked o my front ® sioe of the vehicle He then continued 10 drive forward | honked hirm and
high beamed him but he ol not siop. As such | came and lodge @ police report. Damages o my vehicle
is some screiches on the frond leh side of the vehicle

Foge 7 of 18
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POLICE REPORT PG 3

SINGAPORE

POLICE FORCE TRCRCTZIR 08
Polce Station Of Ongn I00d
Teck Ghes NPP Haport Mz TII0BCITTIN0S
221 Ang Mo Kio Street 11 SINGAPORE
560321 CONTINUATION OF REPORT

Tel Mo 1800-4500060

Sketch Plan
Informant i not able |0 provede skeich pian

IMPORTANT Please attach a copy of your vehicke's insurance Certificate 1o this report It you don't have
ummmm.mh-mhuﬂlmmnﬂw-m

wmmm‘hm Signature Of Informant
Sgt 2 ROY CHONG YU KEONG -
Sigrature O Interpreter Date/Time:

Not apphcable 270272018 1515

Oficer in Charge Of Case Classification Of Case

TP IHRT |

51 TAN LEE HWANG DAWN
Contact No. B54TE215

Authentcation Stamg
e




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING =—=——
Case Nbifled Ext Sufirmitted Ad| Assgned Ad) Rpk Ad) Subimitted Lres Auith'ed Status
e |05 Mar2018 J5Mar0if  lssn.00 $$0.00 R e
e Adj Aot | Ean txtmates | | view hx | Cancel Case |

CLAIM SUBFOLDER DETAILS |[Creatad by insurer]
Insired: 1= Co.Reg Mo -

s H.L CAR RENTAL PTE LTD

SLUB399U

: |TP f SNM1BDO114DC02

[26/02/2018 00:00 - 155

im::lunm

. sI7s14R

: :
] 5$0.00
Repalrer. | Lian Her Motors (HQ) Bieck 5038 Ang Mo Kie Avenus 3, #01-405 Ang Mo Kio Industrial Park 2, SE0541 Ang Mo Ko - Tel: 829905399

e

sy | China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6385 6111 . [Handied by Chong Boon Sen]
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 . [Handied by MA CHIN FOOK] . [Final Rpt due 15/03/2018]

| NO EST, CASE W/0 SIE

« CHINA_TAIPING (07/05/2018); < Mo subject >
I — . B

| ALL ASSDCIATED TASKS™
Due Date Priority  Type Task Group Subject Hand|er Assigned By Completed On Created On Done?
No resuis.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 27/6/2018



Merimen e-Claims Page 1 of 1

Claim Documents

*SLUB399U (SNM1BD01140C02)
[SIL7B14R]
Ll
H.L. CAR RENTAL PTE LTD
Feb 26 2018 12:00AM

Lian Her Motors
Upinad Documents I Upioad Phomos I Compose New Loter r View [View in Browser| v |
Photos/Images 3 per page E |
No | Relabel/Recrder | LKK Auto Consultants Pte Lid (HQ) Thumbnall| Print
I |01/05/18 1228 General View _ o Load POF
7 |02/05/1B 12:78 | Photographs of Damaged Parts Load POF
Oocumentation 1 ~]| B
No_|Finaiaed On China Taiping Insurance (Singapore) Pte. Lid. (HQ) Thumbnail | Print
1 |o&/oyiB17:11 PRS == @ | osaroe
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | Prot |
Thete are o decurment checklists configured.
& - LKK Cons Ltd }
oy
L
Show Remarks To: [ Handling Insurer
Sots REMERE 808 DTedTh wiEsl g e | i pitver paeTies

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 27/6/2018



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (co reg no 1essor1ser;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-35681 Fax: 6844-8805 Email: surf@/kkaulc.com;assignments@ lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No:  CS3/CTI18004371/M1D3E2

Date: 27/06/2018
REFERENCE
China Taiping Insurance ,
Handling Insurer (Singapore) Pte. Lid. Puolicy No DMPCSN1319631704
Claimant Vehicle SLUB385U Insured Vehicle SJL7814R
No: No:
Date of Loss:  26/02/2018 Nature of Claim: TP Claim  SNM18D01140C02
PESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SLUB3SsL
Make & Model: TOYOTA C-HR HYBRID. 1.8 S CVT (A) Engine No: 2ZRB222258
Req. Date 15122017 (Man. Year: 2017) Chassis No: ZYX102083028
Colour: Blue Odometar: 24538 km
Engine Capacity: 1787 cc
Markel Valua/New Car Price:  N/A
Sum Insured {S§) Market Value/Mew Car Price
MNDITION OF VEHI AT THE TIM F
Genaral Condition: Sleering (Serviceabls): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R17 Rear Tyre Size: 215/80 R17
Front Left Side Bridgestone 8 mm Rear Left Side: Bridgesione 8 mm
Front Right Side Bridgestone 8 mm Rear Right Side: Bridgestone 8 mm
The above values represen! the remaing fyre ireads deplh
COST OF CLAIMS Repairer's _ Adjuster's Difference  DIff %)
Parts 0.00 0.00 0.00
Miscellaneous llems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Pamtwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: D6/03/2018
Date Inspected; 07/03/2018 Inspected At: Lian Her Motors (HQ)
Block 5038 Ang Mo Kio Avenue 3, #01-405
Ang Mo Kio Industrial Park 2
Singapore 569541
Estimated Period of Repair 20 days
Adjuster: MA CHIN FOOK Manager: Nivitha Govindasamy

https://singapore. merimen.com/claims/index.cim?fusebox=MTRadjuster& fuseaction=gen_... 27/6/2018



Adjuster Report Page 2 of' 5

NOTE This mpon represents our findings af fhe time and place of inspechan siated herem. Such inspection has been camied oul o the bes! of our
knowledge and abiity but any other Eabiity under any ather circumstances 1§ hersdy expressly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/6/2018



Adjuster Report Page 3 of 5

AJTHE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION,

THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF §3,500.00 -54.500.00

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/6/2018



Adjuster Report Page 4 of 5

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 27 Jun 2018)

Parts: M1-SUV TOYOTA C-HR HYBRID 1.8 § CVT (A) (Catalogue:Merimen Singapare 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLUB329U)

Validity: These estimaies are valid only if they contain ihe print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

There are no now parts selected,
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/6/2018



Adjuster Report Page S of 5

Recommended Miscellaneous Items
Ther are no new miscellanoous items soloctod

Recommended Labour

Thare are no labour items selected.
[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/6/2018



