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Sy i REF: l:
T - s —— 2 SRR
ASSIGNN NT '|
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Remark: The veh had commenced its nis | 05 | | BS/DUNTEXNOVA I GY I FSTLIZA rwclmrsu | PIR | SUMIL)
repair at the fime of Inspection. e — 70YQ ] YOKOD or f J:-
] i i e e
Bal, or Market Value: [POT—... L4 Front Rear y
|Cac Arckient Rpoil F conslslent? ; Yes of No RiBal. .'K mm RiBal. & i
GlA | PR Secn: Consistont? * Yes or No L/Bal. T el [ e
Ext Repalrs: gays Res: Yes or No DOA. 4[3]1a 004 il -
Lum Sumt s 9 JVal: Yes or No Survey held al P i :
cA | REV | REP. | 24HRS Des. of Damages : Frt | Réar | OIS | NIS :I' UIC | Reooftop of
" Vehicle: IN1OUT i
ale: 50 1t : e 7
oalt e ersonContacled: .. | Tho UIC Chassis tramo | Body Structure aflcled dvs 0 n:',c-lfsu
Dalel Tme | Adbon [Inslucbon . — T
S S ————— [ — T _n e Y ghett
o ‘. S o L L et
e —— T S I i G A e, A e it A
...... ST sm——_—— R, e et =l R e e e e AR ..._._..,;I:. e e e e
e Ferssit [ Prefl Report Days OfRepair: =
o - Pp——
1y ) 'I':[f Final Report Resurvey No. of Trip: ]' e Survey Fee -
Ol Fia Ralum 7 Transpailaion
2 “'43..." BE' CAdd F{}n:l !: sitelnsp (3 - Y _s+RS_S | .
intervlew (3 15 Phokse s
raport Format: . recn, ws (3 - Ty e
Lump SUM sym /1.8 {5 lm\" _____ D; Weaband 5 L 3 ; o
TCTaL | D



Survey Department Check List {Case Handler
Relerence No. : {"5'[ F‘MD'EOD b3c3

Policy Type: OD / TP/ TP RES / TL / EVA

Case Handler Typist
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
[1] Office Assign Form ~ |Y-Date | N-Date \'-Date N-Date
- E___Reference No. B i
€ CustomerCode -
N I.ﬁ.ssagn From o
__r{: Ass:gn Date - ) B a
T\ 'u'eh Nn{lnspected} B - - =
c ‘u’eh No (Insured) v
~ ¢ poa R | ¥
_1‘:‘ g thq Nn = B - o
L c 1claim No B
. € llnsurance f Authnnsatmn {CA{REWHEP} o
i____ c Repnrt Type - v
C IWeekend Charges - B
i__ _N:_Sﬁve;he_!d atfRepalrer_ a ) j v
€ lExcess e e e e
Surveyor ( ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form B * S B
' i_ F__ jVehcheNa B S B v
| C_ [RegnMonth/Year N ..
| N Vehicle Type L o e
" N Make & Model _ - v
:F _E_ ]Englneﬂapacrw I:C C) e v
N l_:ulﬂ_:gur ~ o - et
, (5 Udﬂmeter {S_p_l’ﬂead_m_g}_ e v
:_ £ gas_mhlo - - - v
| N General Condition - s
N —EtEErmg - - . v
N |Erake - I v
| N_ Mudtf‘catmn {Mudl} - g s
. ¢ TWE‘SIIE = L v
N |Tyre Make - - v
"~ ¢ Ityesalance v
| e 'f}gfmin_s;péctign s _; e - "
i : { |Sunre~,r held ' S o e
| N |Des.of Damages _____ - - v
(2) System - (Views/Merimen) o
|~ ¢ |pamaged Vehicle Photographs Uploaded PSR 1 |
(3) Workshop Estnmatefﬁsr._l_gnment Form
"N |ALL Parts condition o R
e “IMarket Value for 0D Eases o
'__'1&_- Estl}'nate Repair Cost fﬂr PRI (RSI, TMI MSIG} o
I € |Da-,rsnfrepalr B s - = v
' _:l" Finalised Amount o i
| e Fte inspectlun Cases to to Flnahze wlthsn 'S Days
[4} Syrstem [Ulcws}Merimenj ——— -
. [Resurvey photo L Uploaded : LS | 1

CheckBy: [ _VERON | w3lig |

Case Handler Date

*C: Critical *N: Non-Critical

21/05/201¢



¥y V V | LKK Auto Consultants Pte Ltd

Bl DA = 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607196R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobila
SOMPO INSURANCE SINGAPORE PL Ref :  CS/SMO18004353/Svd3
sosdro o LIRIHEETIN
#05-01/06 Date: 07-03-2018
SINGAPORE LAND TOWERSINGAPORE 048623
Code: SMO
1; Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  FX 82257 Veh. Inspected SHE 18858
Policy No. Coverage () 0.00
Claim No. CMTD1801002/AGG Excess ($) 0.00
Assign From GRACE TEO Assign Date 07/03/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer " Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  04/03/2018 Inspection Date 0&/03/2018

Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




! l! l! Jl:c't."l-.::--1!"i'.::.|irnﬁr:

i N Pre Lid Company Registration No. 18960T188R

1 UL AVE 1, $02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 4084933 TEL : (065 62563561 FAX : (065) 62564315

Your ref: CMTDI1801002/AGG

Our ref: CS/SMO18004353/5vd3 DATE :7/3/2018

The Motor Claims Department
M/s SOMPO INSURANCE SINGAPORE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO.SHB 1885B

We thank you for your instruction on 6/3/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on
6/3/2018 at the premises of M/s SMRT AUTOMOTIVE SERVICES PTE LTD

and have the following to report:-

Workshop Estimate Amount 1 §85,333.60
Revised Estimate Amount : 551,214.84
"Check" Items Amount $85%1,770.38
Market Value 158
LTA Reimbursement Value : 5%
Nett Value : 8%

Description of Damage:
The vehicle sustained damages at the
rear portion.

Comments/Present Status:
Damages Consistent

Yours faithfully,

SEBASTIAN YEANG
Automotive Assessor



Veron Chen (LKKAuto)

#

From: Veron Chen (LKKAuto)

Sent: Wednesday, 7 March 2018 417 PM

To: "Teo, Grace'

Cc ‘Ngo, Sau Wei Shawn'; ‘Henry, rene James’; SUR

Subject: RE: CMTD1801002/AGC - ACCIDENT INVLG FX8225T & SHE1885B ON 04.03.18
Attachments: SHB 18858 PRELI ADVISED.pdf

Dear Grace,

Enclosed preliminary revised of vehicle SHB 1885B
Date of survey: 6/3/2017
Number of days: 3 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 6 March 2018 2:22 PM

To: 'Teo, Grace' <grace.teo@sompo.com.sg>; assignments <assignments@Ilkkauto.com>

Cc: 'Ngo, Sau Wei Shawn' <Shawn.Ngo@sompo.com.sg>; 'Henry, Irene James' <irene.henry@sompo.com.sg>; SUR
<sur@lkkauto.com>

Subject: RE; CMTD1801002/AGC - ACCIDENT INVLG FX8225T & SHB18858 ON 04.03.18

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

(. Nivitha | Admin

LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: gssignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Teo, Grace [mailto:grace.teo@sompo.com.sg]

Sent: Tuesday, 6 March 2018 2:20 PM

To: Shanti B Thaiyal Nayagi (Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims) <BThaiyalN@smri.com.sg>;

assignments@lkkauto.com; admin-d@lkkauto.com

Ce: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC) <YeoPohsuan@smrt.com.sg>; Kok Tuck Foo (Auto Sves/Ext

Biz Sves/AR & SC/ARC) <TuckFoo@smrt.com.sg>; Koo Yew Chung (Auto Svecs/Ext Biz Svs/AR & 5C)
YewChung@smrt.com.sg>; Phua Zhi Yang (Auto Svcs/Ext Biz Svcs/AR & SC/ARC/AR) <ZhiYang.Phua@smrt.com.sg>;

Grace Ng Siu Ching (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR) <ngsiuching@smrt.com.sg>; Lim Kha Chiew (Auto

Sves/Ext Biz Sves/AR & SC/ARC/AR) <limkhachiew@smrtlan.com.sg>; Lim Wei Siong (Auto Sves/Ext Biz Sves/Claims &

1A/ Taxis/Claims) <weisiong@smrt.com.sg>; Ngo, Sau Wei Shawn <Shawn.Ngo@sompo.com.sg>; Henry, Irene James

<jrene. henry@sompo.cOmM.sg>
Subject: CMTD1801002/AGC - ACCIDENT INVLG FX8225T & SHB1885B ON 04.03.18

1




Our Claim Reference: CMTD1801002/AGC
Your Reference: SHB18858

Hi Shanti,
We acknowledged receipt of your claim documents.

Please be informed that Agnes Chan is the handler of this case.

We have appointed LKK AUTO to conduct the survey.

Aside to LKK,

Please make arrangement to conduct the survey for SHB1885B.

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F. 6221 3147

Innovation for Wellbeing
SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sq | Facebook: www_facebook com/SompaSG

Disclaimer: This e-mail, including attachments, is intended for the person(s} or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: Shanti B Thaiyal Nayagi (Auto Svcs/Ext Biz Sves/Claims & IA/Taxis/Claims) [mailto:BThaiyalN@smrt.com.sd]
Sent: Tuesday, March 06, 2018 9:07 AM

To: 'motorsurvey@sompo.com.sg'

Cc: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC); Kok Tuck Foo (Auto Sves/Ext Biz Sves/AR & SC/ARC); Koo
Yew Chung (Auto Svcs/Ext Biz Svs/AR & SC); Phua Zhi Yang (Auto Svcs/Ext Biz Svcs/AR & SC/ARC/AR); Grace Ng Siu
Ching (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR); Lim Kha Chiew (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR); Lim Wei
Siong (Auto Svcs/Ext Biz Sves/Claims & IA/Taxis/Claims)

Subject: RE: SHB1885B - Survey (Sompo Insurance)

Dear Sir /Mdm

Kindly arrange to survey the vehicle SHB1885B within 48 hours according to GIA guide line, involving your insured
FX8225T

Vehicle in Woodlands Depot

Regards
Shanti



SMRT Automotive Services PTE LTD
Accident Reporting Center (Claims Dept)

6866 2671/2 | bthaiyaln@smrt.com.sg

@smnr

AUTOMOTIVE




Mivitha (LKK Auto)

From:
Sent:
To:

Cc

Subject:
Attachments:

s E o e R ——— PR ———————_ _ S M S s ]

Ten, Grace <grace.teo@sompo.com.sg>

Tuesday, 6 March 2018 2:20 PM

Shanti B Thaiyal Nayagi (Auto Sves/Ext Biz Sves/Claims 8 1A/Taxis/Claims);
assignments@lkkauto.com; admin-d@Ilkkauto.com

Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC); Kok Tuck Foo {Auto Sves/Ext
Biz Svecs/AR & SC/ARC); Koo Yew Chung (Auto Sves/Ext Biz Svs/AR & SC); Phua Zhi
Yang (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR); Grace Ng Siu Ching (Auto Sves/Ext
Biz Svcs/AR 8 SC/ARC/ARY: Lim Kha Chiew (Auto Sves/Ext Biz Sves/AR &
SC/ARC/AR): Lim Wei Siong (Auto Sves/Ext Biz Sves/Claims & |A/Taxis/Claims); Ngo,
Sau Wei Shawn; Henry, Irene James

CMTD1801002/AGC - ACCIDENT INVLG FXB225T & SHBE1885B ON 04.03.18
SHB1885B.PDF; 2020 - 1885.pdf

Our Claim Reference: CMTD1801002/AGC

Your Reference: SHE1885B

Hi Shanti,

We acknowledged receipt of your claim documents.

Please be informed that Agnes Chan is the handler of this case.

We have appointed LKK AUTO to conduct the survey.

Aside to LKK,

Please make arrangement to conduct the survey for SHBE18858.

Best Regards
Grace Teo
Claims Division

D: 6329 5170 | T. 6461 6555 | F: 6221 3147

Innu'.lnli:ui f_u.r W_E_l_l_t?fE f
@; SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www sompo.com.sg | Facebook: www facebook com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Lid. may collect, use and disclose your personal data for the purposes
stated in our Privacy Paolicy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents {acting on our behalf). Please click here for

our Privacy Policy



_ From: Shanti B Thaiyal Nayagi (Auto Svcs/Ext Biz Svecs/Claims & IA/Taxis/Claims) [mailto:BThaiyalN@smrt.com.sg]
Sent: Tuesday, March 06, 2018 9:07 AM

To: 'motorsurvey@sompo.com.sg'

Cc: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC); Kok Tuck Foo (Auto Svcs/Ext Biz Sves/AR & SC/ARC); Koo
Yew Chung (Auto Sves/Ext Biz Svs/AR & SC); Phua Zhi Yang (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR); Grace Ng Siu
Ching (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR); Lim Kha Chiew (Auto Svecs/Ext Biz Svcs/AR & SC/ARC/AR); Lim Wei
Siong (Auto Svcs/Ext Biz Sves/Claims & IA/Taxis/Claims)

Subject: RE: SHE1885B - Survey (Sompo Insurance)

Dear Sir /Mdm

Kindly arrange to survey the vehicle SHB1885B within 48 hours according to GIA guide line, involving your insured
FX8225T

Vehicle in Woodlands Depot

Regards

Shanti

SMRT Automotive Services PTE LTD
Accident Reporting Center (Claims Dept)
6866 2671/2 | bthaiyaln@smrt.com.sg

@smm

AUTOMOTIVE




PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:
Owner ID:

Vehicle Details

Vehicle No.:

WVehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine MNo.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:

Company

5369K

SHB1885B

No

07 Mar 2018
TOYOTA

PRIUS TAXI (SMRT)
Maroon

2014

2ZR1444088
JTDKN36U705752089
100.0 kW (134 bhp)
$32,920.00

03 Oct 2014

03 Oct 2014

0

$8,088.00

Yes

02 Oct 2022

Page 1 of 2

https://vrl.lta.gov.sg/lta/vrl/action/enquire RebateByPublicBeforeDeregInput?FUNCTION_L..  7/3/201 8



PARF/COE Rebate Enquiry Page 2 of 2

PARF Rebate Amount: $6,066.00

Intended COE Rebate Details

COE Expiry Date: 02 Oct 2022

COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 8

PQP Paid: $50,938.00

COE Rebate Amount: $29,093.00

Total Rebate Amount: $35,159.00

Message

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-
registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable),
whichever is earlier.

The information contained herein is correct as at 07 Mar 2018

OK

https://vrl.lta.gov.sg/lta/vrl/action/ enquireRebateByPublicBeforeDeregInput?FUNCTION_L... 7/3/2018



MERT18030448 | SMRT Automolive Sandces Pe Lid - Woodiancs

ENTRY DATE & TIME: DSA201R 1044
SUBMITTED BY: B. Thalyal Maysai

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 06/03/2018 09:00

SINGAPORE ACCIDENT STATEMENT

1. Please report carrecily the details of the accidant to speed up the claime process
£, This Form must be complalad by thie Foli:}-hnluer andior the Authorized Driver,

3, Information provided must be as fruthful and aceurala as possible. Any witiul misrepresentation ar witholding of material facts may alfow Insurance companios o
i S SR

repudiate policy abllity,

4, The issus and acceptanca of this Farm by insurance eomganiss is nat an admission of policy Rabdity on ihe parl of the Insurance comganes,

5. Any false reporting may be referred to the Police for investigation.

&, This report will be forwarded by the insurers of the GLA Records Mana

archiving and thal copies of this repar will, for a fee, be made available upen application by intareslad parties,

7. By the lodgament of this repord to the msurare, you heraby consend lo tha arehivin

aforesaid

Date Of Raport

Date OFf Accident

Exact Location OF Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame OF Registered Ownear
Co Reg Na

Email Address

Mabile Phone Mo

Allernative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance palicy

for repair ta your vehicle?
If No, Please state action to be taken
Vehicle Category
Insurance Company
Mame of Insuranca Company
Type Of Coverage

Fleet Policy

Policy Mumber

Cover Note Number
Driver

MName of Driver

NRIC No

Date OFf Birth

Dceupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Mumber

Contact Mumber

EMail Address

ACCIDENT STATEMENT

D5/03/2018 1048
04/03/2018 22:20

PIE TOWARDS JURCNG (BEFORE STEVEN RD)

SINGAPORE

DETAILS OF OWN VEHICLE

SHB1885B

SMRT TAXIS PTE LTD
198805368K
MHOEMAIL

OFFICE-80000000

TOYOTA
PRIUS TAXI-1.8 (&)

HIRE AND REWARD

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE ANDVOR THEFT

YES
D-17087562MFSH

CHEE JOO POH
514836112

DBD4/1961

QUTDOOR

25/05/1982

35 YEARS AND 9 MONTHS
MALE

NOEMAIL

geman Centre established by the Ganeral Insurance Association of Singapore (GI4) for

g of this repor af the centre and to coples of the repart baing made availabe

Page 1 of 10



Address 11-77
Postocode
Was driver an employee of the Insured's Company NO

Il Mo, Relationship of the Driver with the Insured OTHER. - HIRER

Vehicle Registration Number of Driver's Own -
Vahicle -

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type OF Accident COLLISION - HEAD TQO REAR
Weather Conditions CLEAR
Road Surface WET

Other Information
Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved In the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or propery damaged? YES

| have been approached by unknown parsan(s) NO

soliciting/offering accident claims assistance.

MNumber of Passengers (Including Driver) 2

FadzeOaw] NAME: : UNKNOWN

GEMDER: : MALE

Datails of Palice Action

Was the accident reported to the police? NO
If Yas,Please state which Police Station

Was notice of intended Prasecution given? NO
If ¥es.against whom?

Circumstances of Accident

I'WAS TRAVELLING ALONG PIE TOWARDS JURONG (BEFOER STEVEN RD) WITH OME PASSENGER (MALE INDIAN) ON
BOARD, A VEHICLE INFRONT OF MY TAXI JAMMED BRAKE. | APPLIED MY BRAKE TO STOP AND MANAGED TO STOP IN
TIME. AFTER WHICH | FELT AN IMPACT AT THE REAR OF MY TAX]. A MOTORCYCLE FXB8225T HAD COLLIDED ONTO THE
REAR OF MY TAXI, POLICE AND AMBULANCE WERE AT THE SCENE BUT NO ONE WAS CONVEYED TO HOSPITAL

Attachment(s)

Are accident photos available for attachmeni? YES

Was there any video captured by Car Camera? YES
Remarks/ Reasons: FILE TOO BIG
Was there any audio recorded? MO

Wehicle Registration Numbar FXB225T

Vehicle Make/Maodal/Colour

Details Of Properties

Vehicle Category MOTORCYCLE

Mame of Driver MOHAMMAD SHAFEE MUSTAKIM BIN MAHAD
MRIC/Passport Mumbar

Contact Number

Address

Posicode

FPage & of 10



Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)

Page 3 of 10



Sketch Plan Pg. 1
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Podicyholder's Signature Drieer’s Signature Reparting Centre Personnel’s Signature
Date & Time; |1f deiver is net the policyholder) Narme:

Date & Timae: NRIC/FIN No.:

Page 4 of 10



Sketch Plan Pg. 2

IMPORTANT MOTICE

1. Pieose repodt correctly the details ol the acodent to speed up the claims proCeLs

4. This Form must be completed by the Pollcyhalder andfor the Authorlsed Driyer.

3. Infermation provided mast be as gruthiul and accurate as possibla. Any wiliul misrepresentation or with holding of material
facts may allow insurance companies ta repurdiate policy lability.

4. The issue and aoceptance of this Form by insurance companies 15 not an admission of palicy Eability on tha part of the insurance
companias,

5. Any false reporting may be referred to the Police for Investigation.

6. The repart will e farwarded by the insurers of the GlA Records Managament Centre sctablished by the General Insurance

Assoclation of Singapore (GIA] for archiving and that copies of this repart will for a fee be made available upan application by
interasted parties

4. By the lodgment o This report to the insurers, you hereby consent 1o the archiving of this report at the centre and te copies of
the repert being made avsilable aforesaid.

& Consent under the Personal Data Protection Act (POPA)
lunderstand, acknowledge, agree and ennsent that;

i2] My insurer, my werkshop and the General Insurance Assoclation ol Singapore {*G1A") may/are permitted 1o collect, use,
disclose and/or process my personal data/personal information set cut in this [form| and any other parsanal infarmation
provided by ine o possessed by my insurer [callectively the *Personal Information™) and disclose and transfer such
Persanal Infermation to all insurer(s] who have insured vehicle(s) involved in this accident {@ll insureris) who have insured
wehicle(s] invetved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law lirms, the
Menetiry Authority of Singapore and any relevant government agency/authority (such at the poilce), for he purposels)
of :

[i} pracessing, handling and/or dealing with my cizins including The settlement of the claims srd ANy NECESSETY
Investigations ralating ta the claims;

[if) invastigating the accident andfor my claims:

{iii} carrying out and/ar dealing with my instructions or responding to any enquiries by me;

() administoring my claims {ineluding the mailing of rorrespandence, stalements, invaices, reparts or noTices 16 me,
which ceuld Inveive disclosure of ceriain persanal data about me to bring about deivery of the same as well a2 an the
external cover of envelopes/matl packages); and/for

(v} comptying wiih spplicable law in administering, grocessing, handling and/ar dealing with my claims.jcollectively the
“Purposes”)

[B]  all insurer(sh who have insured vihicle(s) invalved in this accident and the insurers' lawyers/law firms, may/are permitted
1o collect, use, disclose and/or process my Personal Information for ane ar mare of the above Purpases; and

[c)  my Personal Information may/can be disclosed by any of the Insurers andjer GIA to their third party service praviders or
agentsiincluding their lawyers/law firms), which may be sited qutside of Singapore, for one or mare of the abave Purposes,

{dy  my Personal infarmation will also be collected and uted 1o compile claims histary for the purpose of fraud deteetion,
investigation and managemeant in present and all future elaims,

fel  the informateon so collected under [d} above imay be shared / disclased:

(i} toallinsurers andfor any other third parties thar assist in evaluating, inwestigating, cantrelling or managkng Iraud,
regulators, law enforcement and government egencies as reasonably required for the purposes stated, or

{iil} for complying with requirements under any regulations, laws or court arders.

‘\;i':II?F_""P"A H
- e ,9&-
wih i
B o) R
;-I"Ir:..i:“-.rhuldlr's Signatuwe Driver's Signature Reparting Centre Parsonnel’s Signature
Date & Time (I driver is not the policyholder) Name:

Date & Time: MNRIC/FIN Mo.:

Paga5of 10



D IRy T SMRT Automotive Service Pte Ltd
g ~ Y I/ AT 50 Woodlands Industrial Park E4, Singapore 757705
FAX Mumber : BIBB5582
Estimator Telephone Number : GBBE2623
Accident Reporting Number : 68662672
- - - - |l r‘l”
SMRT Accident Vehicle Repair Estimates " o f
= [ W ||I_l
Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre
Reg. No SHB18858
Ref. No TAX/03/18/2020
Reg. Date 03/10/2014 '
- i -~
\ehicle Type TAXI d b
Make TOYOTA PRIUS o
Model PRIUS 5
y ®
Name of Driver CHEE JOO PCH
Type of Accident HEAD TO REAR
Date / Time of Accident 04/03/2018 10:20:00 PM ; o
Accident Reported Date / Time ;  05/03/2018 12:00:00 AM —
Surveyor is Required? Yes &
Survey by i% AR
Vehicle is Towed Back? No
Towed Back Date/Time
Replacement Vehicle issued? ;| No
Accident Repair Job Card No 000024094869
Special Instruction to ARC,if any
TOWED 340 /FX8225T
Prepared Date 05/03/2018 11:51:32 AM
=T LKK Auto Consullants ence na tify
the Repairer of the following:
= To rasurvey beforeiafier spray painting
» To display damaged pari(s) Ourmng resurve’y
| € = Parts prices ane subject to confirmation
ll':' = Third party survey is on a "Without Prejudice” ba
( | i e b » No illagal modification(s) is allowed
= Supplementary itlemis) must be resurveyed and
Chack i subject o final approval from Insurance Comg:
Mere e Acknomtedged by Rapairer
Signatune
Date
N
\b\
~
\X/03/18/2020 Page: 1



Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No : JTDKN36U70575208%

Waork Shop

Surﬁmaw of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

MNo. of Repair Days

Prepared / Adjusted By

Arc / Surveyor Sing Off Date

Prepared / Adjusted Date
Remarks

Mileage

Repair Completed Date / Time .

Quotation from ARC
676.00

¥38.00

2.070.46

560.00

4,044.46  c323.60
4,050.00

5.00

06/03/2018 08:48:39 AM

Prepared Date : 06/03/2018 08:47:41 AM

Adjusted by Surveyor, if applicable
0.00

0.00

2.112.72

0.00

0.00

0.00

600

2 ‘i'“.jf

01/01/1900 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Qluotation Date

Invoice Amount : 0.00

Invoice Mo
Invoice Date

Prepared Date :

3/6/2018 8:47:55 AM

TAX/03/18/2020

Page:

2




Section D - Details of Repair Estimates

Part 1 - Labour Works

Jor Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 675.00 000, 200
Total Labour 676.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 8l 2.0

TO RESPRAY BUMPER BEAM 180.00 0007

TO RESPRAY REAR PAMEL 180.00 000 -

Total Spray Painting & Panel Beating 738.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope
TOWING CHARGE

Cluotation from ARC

Adjusted by Surveyaor, if applicable

80.00

000, (.

TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00 .
TO REMOWVE AND INSTALL LUGGAGE 120,00 (270 [CE

COMPARTMENT TRIM TO FACILITATE REPAIR.

TO TEST AND REFIX REVERSE SENSOR 120.00 060 2
SYSTEM L
TO REPLACE SUNDRY PARTS 100.00 B8 55
TO WASH AND VACUUM 60.00 0.00
Total Other Costs 560.00 0.00

TAX/03/18/2020

Page: 3




Part 4 - Spare Parts /| Material Usage

Part Portion Stock No Part Nama Qty | List Price | Discount | Final Price ARC Surveyor Photos
Mumser (%) (%) (%) Recommen| Approved | Attached
d
52159- 6505548 BUMPER REAR 1 458.60 25.00 343.95 Replace Replace | No
479035
52161- BUMPER CLIPS 10 1.67 lé-lo 25.00 12.07 Replace  Replace,  No
16010 W kg '
52023- 6505547 BUMPER 1 205.70 25.00 15427 Replace Replace Mo
12240 REINFORCEMENT ~3
REAR '
52016- ARM SUB-ASSY, RR 1 139.60 25.00 104.70 Replace Replace - Mo
47030 BUMPER LH ,
52015- ARM SUB-ASSY, RR 1 139.60 25.00 104.70 Replace Replace — No
47050 BUMPER RH '
SENSOR REVERSE 1 180.00 0.00 180.00 Replace Replace , Mo
J DS
PIXEL STICKER 2 60.00 japn 0.00 120.00 Replace Replace No
W ko L g
76891- 6505619 BUMPER LIP REAR 1 228,90 25.00 171.67 Replace Replace Mo
47020 CERVES S
76088- 6505617 BUMPER LIP COVER 17220 25.00 54.15 Replace Replace Mo
47020 RR/LH X
TE087- 6505618 BUMPER LIP COVER 1 118.10 . 25.00 88.57 Replace  Replace . No
47020 RR/RH
52591- BUMPER SEAL, RR 1 65.70 25.00 49.27 Replace Replace - No |
47021 RH
52576- 6505550  BUMPER SIDE 1 94.80 25.00 71.10 Replace  Replace 4 Mo I
47020 RETAINER RESLH
52575- 6505549 BEUMPER SIDE 1 94 80 25.00 T1.10 Replace Replace Mo
47020 RETAINER RR/RH G 1R
58308- UNDER COVER SUB- 1 514.50 25.00 385.87 Replace Replace~ No
47011 ASSY, RR FLOOR :
52563- TAIL LAMP BRACKET, 1:30.70 25.00 23.02 Replace Replace  No
47010 LH <
52562- TAIL LAMP BRACKET, 1 .30.70 25.00 23.02 Replace Replace ._ No
47010 RH
65637- 6505480 FEMDER LINER 1 141.30 25.00 105.97 Replace Replace Mo
47021 RR/RH b4
58307- 6505522 END PANEL 1 602.10 25.00 451.57 Replace Replace ~ No
47060 !
58336- REINFORCEMENT, 2 3460 €+202500  51.90 Replace  Replace ., No
12090 RR '
COMMO 4008314  SEALANT SIKAFLEX 1 37.00 0.00 37.00 Replace  Replace 54 No
N L
TOTAL MATERIALS _355%(;0 2,603.95 2,603.90
TOTAL MATERIALS{Discounted) 2,070.46|2,112.72
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Oty | List Price | Discount | Final Price | ARC Check | Surveyor LT
MNumber (3) (%) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS
TAX/03/18/2020 Page: 4



m Y11/ Pra s SMRT Automotive Service Pte Ltd
' W"" LI/ AY] 60 Woodlands Industrial Park E4, Singapare 757705
: [{'3"{.{ / [ Lﬂ FAX Number  : 63685592
v Estimator Telephone Mumbar : 63662623
C{ 0 'Sf “j /EL 5' I Lf [ Accident Reporting Number | GBESZ6T2
SMRT Accident Vehicle Repair Estimates £-1 .-r{]{/ (5 (f/
Fan
Section A - To be completad by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No SHB1885B

Ref. No TAX/03M8/2020 -k
Reg. Date 03/10/2014 k-‘
Vehicle Type : TAXI Q

Make . TOYOTA PRIUS

Mode| . PRIUS

MName of Driver . CHEE JOO POH

Type of Accident HEAD TO REAR
04/03/2018 10:20:00 PM
08/03/2018 12:00:00 AM

Yes

Date ./ Time of Accident

Accident Reported Date / Time':

Surveyor is Required?
Survey by

Vehicle is Towed Back? . No Y d
Towed Back Date/Time
Replacement Vehicle issued? ©  No
Accident Repair Job Card No @ 000024094869
Special Instruction to ARC,if any

TOWED $40 /FX8225T - SOMPQO INSURANCE ”5
BEFORE PAINT PHOTO AND AFTER PAINT PHOTO FOR
SURVEYOR SEBASTIAN (LKK) & Email :sebastianyeang @
LUMPSUM REPAIR

Prepared Date . 05/03/2018 11:51:32 A

AECK ITEM AND REPLACE ITEM PLEASE CALL
Kauto.com HP:90038121

262060

o TLDET e
Recarding Camers | é

&
=

Radio Antenina ')\_, l__-_—| l

et

h

)

A

e
<4~
o3 i

owilness

2rdyiiness =

X/03/18/2020 Page: 1



Chassis No :  JTDKN38UTO5752089 Mileage ; 0
Work Shop Repair Completed Date / Time ;
Summary of Repair Estimates

Total Labout Charges

Quotation from ARC
676.00

Adjusted by Surveyor, if applicable
300.00

Total Spray Painting Charges 7:38.00 200.00

Total Material Charges 1,572,119 443 87

Other Charges 560.00 160.00

TOTAL 3,546.19 £233- GO 1,103.87

Lum Sum Total 3,550.00 1,100.00

No. of Repair Days 5.00 ao0 /

Prepared / Adjusted By SEBASTIAN (LKK)

Arc [ Surveyor Sing Off Date 06/03/2018 0B:48:39 AM 06/03/2018 03:41:18 PM

Prepared / Adjusted Date

Remarks

Prepared Date : 0B8/03/2018 08:47:41 AM

/KK

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

QuotationNo @ (N -I1§ e3¢ 200

Quotation Date ]gify
Invoice Amount ; 0.00

Invoice Date -

Prepared Date :

Invoice No

3/6/2018 B:47:55 AM

"AX/03/18/2020

Page:

2




- Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION _ [676.00 300.00 -
Total Labour 676.00 300.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER v |378.00 200.00,

TO RESPRAY BUMPER BEAM 180.00 0.00

TO RESPRAY REAR PANEL 180.00 0.00

Total Spray Painting & Panel Beating 738.00 200.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quctation from ARC Adjusted hn,r Surveyor, if applicable
TOWING CHARGE 80.00 60.00 <

TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00

TO REMOVE AND INSTALL LUGGAGE 120.00 50.00 /

COMPARTMENT TRIM TO FACILITATE REPAIR. '

TO TEST AND REFIX REVERSE SENSOR 120.00 an.oo |

SYSTEM 3

TO REPLACE SUNDRY PARTS 100.00 20,00

TO WASH AND VACUUM 60.00 0.00

Total Other Costs 560.00 160.00

FAXI03/18/2020

Page: 3




‘rar 4 - spare Farts / Material Usage

Part Portion | Stock Mo Part Name Gty | List Price | Discount | Final Price ARC Surveyor | Photos
Number (%) (%) (%) Recommen| Approved | Attached
d
52169- 6505548 BUMPER REAR R:l 458.60 100.00 (0.00 Replace Repair Mo Fl
47905
52161- BUMPER CLIPS 0{1.61 25.00 12.07 Replace |Replace MNo :
16010 v 1€:lo \/ -
52023- 6505547 EUMPER 1}205.70 25.00 154.28 Replace Check No ;
12240 REINFORCEMENT | ~ X
REAR |
52016- ARM SUB-ASSY, RR 1{139.60 25.00 104.70 FReplace Check Mo
47030 BUMPER LH X
52015 ARM SUB-ASSY, RR 11139.60 25.00 104,70 Replace Chack Mo
47050 BUMPER RH b x
SENSOR REVERSE L/1 180.00 0.00 180.00 Replace Replace Mo M I
PIXEL STICKER W 2(80.00 0.00 120.00 Replace Replaca Mo &
76891- 6505619 BUMPER LIP REAR 11228.80 25.00 171.67 Replace Replace MNo \/
47020 'H
75088- 6506617 BUMPER LIP COVER 0j72.20 25.00 0.00 Replace Not given |Mo X"
47020 RR/LH )
78087- 8505618 BUMPER LIP COVER gj118.10 25.00 0.00 Replace Mot given |No
47020 RR/RH
52581- BUMPER SEAL, RR 1]65.70 25.00 49.28 Replace Check Mo
47021 RH ><
52576- 6505550 BUMPER SIDE 1]94.80 25.00 .10 Replace Check MNa f
47020 RETAINER RR/LH X
52575- 6505549  |BUMPER SIDE 1|94.80 25.00 |[71.10 Replace |Replace [No ‘/
47020 RETAINER RR/RH
58308- UNDER COVER SUB- 11514.50 25.00 385.88 Replace Check Mo |
47011 ASSY, RR FLOOR |
52563- TAIL LAMP BRACKET, aj20.70 25.00 Q.00 Replace Mot given  |No l
47010 LH ><
52562- TAIL LAMP BRACKET, 0130.70 25.00 0.00 Replace Mot given |Mo
47010 RH |
B5637- 6505480 |FENDER LINER 0[141.30 25.00 |0.00 Replaca  |Notgiven |MNo
47021 RR/RH 7(
58307- 8505522 END PANEL 1(602.10 25.00 451.58 HReplace Check Mo '
47080 l)<
58336- REINFORCEMENT, 2|34.60 25.00 51.90 Replace Check Mo |
12090 RR {50 7{
COMMOD |4006314 SEALANT SIKAFLEX 1|37.00 0.00 37.00 Replace Check Mo ><‘ i
N !
TOTAL MATERIALS 3359.6o 1,965.25/554.84
TOTAL MATERIALS(Discounted) 1,572.19/443.87
Added Spare Parts / Material Usage After Surveyor Signed off
Part | Portion Part Name Qty | List Price | Discount | Final Price |ARC Check| Surveyor | LT |
Mumber (%) (%) (%) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
o {
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LKK Auto Consultants Pte Ltd

H; ;: = 51 Lbi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
- TEL: 6256 3561 FAX: 6256 4315
Reg. Ma: 199807198R GST Reg. Mo, 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
SOMPO INSURANCE SINGAPORE PL Ref : CS/SMO18004353/Svd3n2
. RAETRA
#05-01/06 Date . 15-03-2018
SINGAPORE LAND TOWERSINGAPORE 048623
Code: SMO
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FX B225T Veh. Inspected SHE 18858
Policy No. Coverage (5) 0.00
Claim No. CMTD1801002/AGG Excess ($) 0.00
Assign From  GRACE TEO Assign Date 06/03/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTAFPRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2014
Chassis No. JTDKN2BUTOSTS52089 Colour MARCON
Odometer 302199 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre 195/65 R15 FALKEN 6 mm
L/H Front Tyre |195/65R15 FALKEN 6 mm
R/H Rear Tyre |195/65R15 FALKEN & mm
L/H Rear Tyre 195/65 R15 FALKEN G mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  04/03/2018 Inspection Date 0B/03/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

3 Working Days
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Ads Ba =

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 1885B

LKK Auto Consultants Pte Ltd

51 Lbi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo 199607196R GST Reg. No. 19-9607198-R

Page No.:1of 2

Estimate By | Our Adjusted
Qty Description of Parts Condition | et mbe "Y) ﬁ‘}
REPLACEMENT OF PARTS
10|BUMPER CLIPS @%1.61 (DISC 25%) NECESSARY 16.10 12.07
1|BUMPFER LIF REAR I:D|5C 25%) DEFORMED 22890 171.67
1|BUMPER SIDE RETAINER RR/RH (DISC 25%) CRACKED 94 80 7110
1|SENSOR REVERSE (SN) DAMAGED 180.00 180.00
2|PIXEL STICKER @360.00 (SM) WECESSARY 120.00 120.00
1|BUMPER REINFORCEMENT REAR NOT NECESSARY 205.70 -
1|ARM SUB-ASSY RR BUMPER LH NOT NECESSARY 139.60 -
11ARM SUB-ASSY RR BUMPER RH NOT NECESSARY 139.60 -
1|BUMPER LIP COVER RR/LH NOT NECESSARY T72.20 -
1|BUMPER LIP COVER RR/RH NOT NECESSARY 118.10 -
1|BUMPER SEAL,RR RH MNOT NECESSARY 65.70 -
1|BUMPER SIDE RETAINER RR/LH NOT NECESSARY G4 80 -
1|UNDER COVER SUB-ASSY RR FLOOR NOT NECESSARY 514.50 -
1| TAIL LAMP ERACKET ,LH NOT NECESSARY 30.70 -
1| TAIL LAMP ERACKET,RH NOT NECESSARY a0.70 -
1|FENDER LINER RR/RH NOT MECESSARY 141.30 -
1|END PANEL NMOT NECESSARY 602.10 -
2|REINFORCEMENT RR @$34.60 MNOT NECESSARY 69.20 -
1|SEALANT SIKAFLEX NOT NECESSARY 37.00
1|BUMPER REAR TO REPAIR SEE 458 .60 -
LABOUR
3,359.60 554 84
LABOUR
PAMNEL BEATING & BODY WORK.INCLUSIVE OF THE 676.00 300.00
REPAIR OF BUMPER REAR.
SPRAY PAINT. 738.00 200.00
TOWING CHARGE. 80.00 60.00
TO CHECK WIRING AND SYSTEM FUNCTION, MNOT MECESSARY 50.00 -
TO REMOVE AND INSTALL LUGGAGE COMPARTMENT 120.00 50.00
TRIM TO FACILITATE REPAIR.
TO TEST AND REFIX REVERSE SENSOR SYSTEM. 120.00 30.00
TO REPLACE SUNDRY PARTS. 100.00 20.00
TO WASH AND VACULUM. NOT NECESSARY &0.00 -
1,974.00 660.00

Report Ref No. CS/SMO18004353/5vd3n2
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Fage No..2 of 2
GRAND TOTAL 5,333.80 1,214.84
RECOMMENDED COST OF LUMP SUM REPAIRS 1,100.00

(TO ITS PRE-ACCIDENT CONDITION)

YEANG WAI KEEN

Automotive Assessor

Report Ref No. CS/SMO18004353/Svd3n2

ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE,AMSAE-AM.MATAI

Licensed Appraiser




