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Survey Department Check List (Case Handler)
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I Vd V4 LKK Auto Consultants Pte Ltd
e e s 3 §1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

T TEL: 6256 3561 FAX: 6256 4315

Reg. Mao; 199607 198R GST Reg. Mo. 15-8807198-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD Ref : CS3/LPC18001294/M1vd3-1
1704707 THE CONCOURSESINGAPORE 109555 Date: 08032018 ” “N"‘l"lmmmm
Code. LPC2
1, Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLQ 2356D Veh. Inspected SJH 15290
Policy No. Coverage ($) 0.00
Claim No. 17/18/18/VPOS/020348 Excess (§) 0.00
Assign From ONG LI LI Assign Date DB/03/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer " Steering
Brakes Modification
General
34 Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  18/01/2018 Inspection Date 06/03/2018
Survey held at MJEMOTOR
BLK 7 SIN MING INDEST SEC C
#01-96 SINGAPORE 575642
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Catherine Chonﬁ (LKK Auto)

From: ONG U LI <llong@Ilonpac.com >

Sent: Tuesday, 6 March, 2018 10:22 AM

To: Nivitha (LKK Auto); 'assignments’

Ce: MT_Claim_SG; "SUR"

Subject: RE: Our Ref: 17/18/18/VP05/020346 RE: PRS for 5JH 1923 D involving vehicle SLQ

2356 D (your insured) on 18 January 2018 at Mandai Road towards Sembawang
Road (Oref: LCH.Ig/SJEM-80058.18)
Attachments: 20346 TP SURVEY REPORT pdf

Dear Nivitha

Attached is the TP survey report with photographs.
Please let us have your surveyor's review and comment.
Thanks.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Nivitha (LKK Auto) [mailto:admin-d@Ikkauto.com]

Sent: Monday, 22 January, 2018 10:33 AM

To: ONG LI LI; 'assignments'

Cc: MT_Claim_SG; "SUR"

Subject: RE: Our Ref: 17/18/18/VP05/020346 RE: PRS for SJH 1929 D involving vehicle SLQ 2356 D (your insured)
on 18 January 2018 at Mandai Road towards Sembawang Road (Oref: LCH.lg/SJEM-80058.18)

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,
G.Nivitha | Admin
LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: assignments@|kkauto.com | fax: 6256-4915

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S5{4089573)

From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Monday, 22 January 2018 10:25 AM

To: Cheonghoh Law <mail@cheonghoh.se>

Ce: MT_Claim_SG <mt claim@lonpac.com>; 'SUR' (sur@lkkauto.com) <sur@lkkauto.com>;
assignments@lkkauto.com

Subject: Our Ref. 17/18/18/VP05/020346 RE: PRS for SJH 1929 D involving vehicle SLQ 2356 D (your insured) on 18
January 2018 at Mandai Road towards Sembawa ng Road (Oref: LCH.Ig/SJEM-80058.18)

Without Prejudice
Save as to Costs

Dear Catherine



We will appoint LKK surveyor to attend to the pre- repair survey.

Dear LKK

fya

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Cheonghoh Law [mailto:mail@cheonghoh.sg]

Sent: Monday, 22 January, 2018 9:40 AM

To: ONG LI LI; ERIC WOO JUN KIAT

Cc: MT_Claim_5G; 'SUR’ (sur@lkkauto,com); assignments@ikkauto.com

Subject: Re: PRS for SJH 1929 D involving vehicle SLQ 2356 D (your insured) on 18 January 2018 at Mandai Road
towards Sembawang Road (Oref: LCH.lg/SJEM-80058.18)

Dear Sirs,
We refer to the above matter and your email of even date.

Pursuant to the NIMA protocol of the Practice Directions Amendment No. 1 of 2016, we have our
client’s instructions to reject your 10 appointed surveyors as stated in your aforesaid letter.

We are further instructed to append below our client’s 10 proposed surveyors as follows:
(1) Lee Kok Weng

(2) Patrick Ng Kong Beng

(3) Ang Guea Kiang

(4) How Andrew

(5) Chang Fuh Keong

(8) Philip Foo

(7)  Ong Ah Keng, Kent

(8) Ong Poh Meng

(9) Ng Soon Aik Francis

(10)  Ng Soon Chuan Louis

If you are not agreeable to our list of surveyors above, kindly appoint your surveyor to proceed
with the pre- repair survey and please be informed that our client's vehicle, SJH 1929 D is

currently laying at our client's workshop, MJE Motor , Blk 7 Sin Ming Sector C #01-96 Singapore
575642,



Contact Person : Mr Michael Low / Jo
9107 6996 / 6454 2203

Please proceed to do the needful.

Thanks & regards

Catherine

CHEONGHOH LAW CORPORATION

Blk 53 Chin Swee Road #03-05

Singapore 160033

T: 6337 8700 | F: 6337 3700 | E: maili@cheonghoh.sg

On 22 Jan 2018, at 9:07 AM, ONG LI LI <llong{i@lonpac.com> wrote:
Our Ref: 17/18/18/VP05/020346

Without Prejudice
Save as to Costs

Dear Sir/Mdm

We intend to conduct a pre-repair survey of the damage to your client's/your
customer’s vehicle jointly with your client/your motor workshop. We propose to
use one of the motor surveyors named in the attached list to conduct the joint
pre-repair survey as a single joint expert:

Please let us know within two (2) working days whether you agree to the
appointment of any of these motor surveyors as a single joint expert.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Cheong Hoh Lee [mailto:mail@cheonghoh.sg]

Sent: Saturday, 20 January, 2018 1:13 PM

To: MT_Claim_SG; GERALD POH WEE BIN

Subject: PRS for SJH 1929 D involving vehicle SLQ 2356 D (your insured) on 18 January 2018 at
Mandai Road towards Sembawang Road (Oref: LCH.|g/SIEM-B0058.18)

Dear Sir/ Madam,

Please se attached Notice of Accident for your attention and reply.

Regards,

Melody

Cheonghoh Law Corporation
Blk 53 Chin Swee Road #03-05
Singapore 160053

Tel: 8337 8700

Fax: 8337 3700



<List of Surveyor,pdf><80058 (Notice of Accident).pdf>



BUSINESS RECE MUY 528414290

TO: VIDA & PARTNERS PTE LTD
¢/o BLK 7 SIN MING IND. EST. SECTOR C

LEE AUTOMOBILE APPRAISERS SERVICES

CORRESPINDENCE DRUKIT PARIANG POST OFFICE PO RO 244 SINGAPORE 9684
FAX: (05 1763 3K27. HANBPHONE K1RR 2831

OUR REF.LEE/TP/01/1987/18
DATE (4 FEB 2018

#01-96
SINGAPORE 575642
AUTOMOBILE APPRAISAL REPORT
Vehicle Registration No. :8JH 1929 D
Make/Model : Mercedes Benz E200
Year Manufacture/Register : 2008
Colour : Brown
Engine No. : Obscure
Chassis No. : WDB2110522B347122
Mileage : 105577Tkm
Nature Of Inspection : Third Party
Date Of Accident : 18 Jan 2018
Date Of Inspection :22 Jan 2018
Mame of Workshop : MIE Motor
: BIk 7 Sin Ming Ind. Est. Sector A #01-96
: Singapore 575642
TYRE CONDITION ON VEHICLE
Location Make Size Thread Balance
Mearside Front Champiro 245/45R117 Bmm
Offside Front Champiro 245/45R17 Bmm
Mearside Rear Continental 245/45R17 Smm
Offside Rear Continental 245/45R17 Bmm

*{The ebove represend on estimated remaining life of the byre threed in mm)

GENERAL DESCRIPTION OF DAMAGE VEHICLE

The damages sustained on the vehicle were apparently confined at its rear portion.

{Details are describe in the anached schedule),

MOITE = This revised estimale was from a visual inspection. Should there be any discrepancy or unseen items in this SURYCY,
Kindly notily the company within (7) days from the date hereof. Otherwise this revised amount shall be treated as valid



CURRESHINDENLT

APPRAISEMENT SCHEDULE

Vehicle Registration No: 8JH 1929 D

HURIT PANIANG
FAN (656705 32T, 'H ANLPHONE: RIRR K13
BUSINESS BEL WO IR 4201

- (Y

Our Ref, LEE/TF/01/1987/18

LEE AUTOMOBILE APPRAISERS SERVICES

POST OFTICE POLHON 294 SINCAPORE 210304

/M0, JOty Description Conditions Repairer’s Aasessed
Estimale Amount
[NETT ITEMS)
il 1]Boot lid bent/distorted s 1aso00 | $X 135900 | &
2 1| Boot lid garnish bent/cut/deformed 5 43600 | 8 7 43600
3 | |Boot lid logo essential 5 15005 — 1500
4l 1|Boot lid cmblem "E200" essential $ s600|§ - 5600
5 1|Boat lid emblem "7G-Tronic" essenlial g g000|§ o~ 8000
6l 1|Boot lid lock shifled $ 182.00 repair
7 1 |Boot lid weathersirip essenlial 5 144.00 | 8  — 14400
(8| Vaillamp [broken $ 45000 | §  — 450.00
9| 1|Rear end panel benv/distoried $ 602.00 | 8 ¢ 60200 | T
10 1| Rear bumper reinforcement hent/oblique 1 480,00 | 5 480,00
11 1 | Rear bumper bracket essential 5 260018 — 2600
12 1 |Rear bumper low cover deformed b 61.00| § ¢ 61.00 Helal
13 1 | Rear exhausi pipc bent/resonance b 1,201.00 | § .}(I.ZEI'I,BG
14 1| Rear windscreen moulding kit essential § 32000 | § o 320,009
15 1| Rear fender-ofs distorted $ 1.890.00 | § —~<1.890.00 1L
16 1| Rear bumper side protector cfw chrome moulding cut/essential 5 235001 § 235.00 |~
17 1| Rear bumper bent/out/deformed b 1,580.00 | § 1,580.00 "
§ 9.20700|§  9.025.00
Less 10% - _I {902.50)
Sub-tolal paris § 050700 (|% 812250
(SPECIAL NETT ITEMS)
| 1| Rear reverse sensor cut/shorted § 250.00 | § 50.00 |
Total parts § 945700 |5 837250
o check wiring and funetion including 1o remove & refix rear $ 90005 5000
[reverse sensor,
Labour charge as recommended for repaired & replaced damaged s 13000 |s 20000 | AR
pares.
To pulty and spraypainting including touch up all affected areas. 5 1.40000 | § W! M
To apply rustproof treatment (o the replaced/repaired puncls. $ 180,00 | § oo | AU
Ta remove & refix rear windscreen glass lo facilitate repair. 5 20000 | % 180,00 X
\w C
To remove & refix rear exhaust pipe. CC ‘V"\E L CL 1 % 100,00 | § B0.00 -x,’
GRAND TOTAL $ 12,77700| % 11,232.50




LEE AUTOMOBILE APPRAISERS SERVICES

CORRESPONDENCE : BUKTT PANIANG PUST DFFICT POBOX 244, SINGAPORE U168
FAX: (681 6763 3827, HANDPHONE: BI8K 2833
AL STNESS REG. N0 SIRUAINN
Vehicle Number: - SIH 1929 D Our Ref: LEE/TP/01/1987/18
ASSESSMENT SUMMARY

The damages sustained on the vehicle were thoroughly inspected and every item that was mentioned
in the repair estimate against the actual damages found on the vehicle. Before we arrived at our
recommendation as to whether the parts needed to be replaced or repair.

We have listed the breakdown of our finding and our recommendation as per schedule attached.

Our assessment to reinstate the vehicle is §11232.50 revised amount of the repairer’s estimate of
£12777.00. The aforesaid recommendation, in our opinion, is fair and reasonable for the restoration of
the vehicle to its pre-accident condition.

However, after taken into consideration the age and condition of the vehicle and the availability of the
recondition components and to economize the repair, we therefore recommend a contract Lump Sum
ar $9000. 00 corresponding to supply of parts, labour and spray painting charpes.

49 photographs were taken at the times of static inspection.

Under normal circumstances, the repairs should be completed within a reasonable period 06
full working days

This inspection was conducted entirely on a ‘Without Prejudice’ basis and we have not given
authorization and instruction to the repairer to proceed with the repair.

We are reverting the matter to you for your discretion,
Very truly yours F.P- o J,q.
g

K. W. LEE Dip Auto. Engrg.
MIAME, AMIMI, CAE, ENG. TECH, MSAE, AMIRTE, AMSOE
AUTOMOTIVE ENGINEER ASSESSOR


















LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4085933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg Mo, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automaobile

LOMNPAC INSURANCE BHD Ref : CS3LPC18001294/M1vd3e2-1

300 BEACH ROAD Date: 05-04-2018

#17-04/07 THE CONCOURSESINGAPORE 189555

MM

Code : LPC2
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLO 23560 Veh. Inspected SJH 1824D
Policy No. Coverage ($) 0.0
Claim No. 17181 BINVPOSID20346 Excess (3) 0.00
Assign From  ONGLILI Assign Date 06/03/2018
2, Vehicle Particulars & Condition
Make & Model MERCEDES BENZ c.C 24497
Engine No. HIDDEN Year of Reg. 2008
Chassis No. WDB2110522B347122 Colour RED
Odometer 105577 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
RfH Front Tyre |245/45R17 CHAMPIRC & mm
L/H Front Tyre |245/45R17 CHAMPIRO & mm
R/H Rear Tyre |245/45 R17 CONTINENTAL & mm
L/H Rear Tyre |245/45 R17 CONTINENTAL & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS,
5. General Information
Accident Date  18/01/2018 Inspection Date 2210172018
Survey held at MJE MOTOR
BLK 7 SIN MING IND EST SEC C
#01-96 SINGAPORE 575642
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408333
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 19960T188R GST Reg, No., 18-9607198-R Page No.1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. 5JH 1929D
Estimate By | Our Adjusted
Qty Description of Parts Condition |\ hop (9) {,i.'{.
REPLACEMENT OF PARTS
1|BOOT LID (N) TO REFAIR SEE 1,359.00 -
LABOUR
1|BOOT LID GARNISH (N) BENT /CUT /! 436.00 436.00
DEFORMED
1|BOOT LID LOGO (N) ESSENTIAL 15.00 15.00
1|BOOT LID EMBLEM "E200" (N) ESSENTIAL 56.00 56.00
1|BOOT LID EMBLEM "7TG-TRONIC" (N} ESSENTIAL 80.00 BO.OO
T1|BOOT LID LOCK (N) TO REPAIR SEE 182.00 -
LABOUR
1(BOOT LID WEATHERSTRIP (N) ESSENTIAL 144.00 144 .00
1| TAILLAMP (N) BROKEN 450,00 450.00
1|REAR END PAMEL (M) TO REPAIR SEE 602.00 -
LABOUR
1|REAR BUMPER REINFORCEMENT (N} BENT / OBLIQUE 480.00 480.00
1|REAR BUMPER BRACKET (M) ESSENTIAL 26.00 26.00
1|REAR BUMPER TOW COVER (N} NOT NECESSARY B1.00 -
1|REAR EXHAUST PIPE (M) NOT NECESSARY 1,291.00 -
1|REAR WINDSCREEN MOULDING KIT (N} SERVICEABLE 320.00
1|REAR FENDER-O/S (N} TO REPAIR SEE 1.880.00 -
LABOUR
1|REAR BUMPER SIDE PROTECTOR C/W CHROME CUT ! ESSENTIAL 23500 235.00
MOULDING [N)
1|REAR BUMPER (N} BENT / CUT 1,580.00 1.580.00
DEFORMED
LESS 10% DISCOUNT - -350.20
9.207.00 3151.80
SPECIAL NETT ITEMS
1|REAR REVERSE SENSOR (SN) CUT / SHORTED 250,00 250.00
250.00 250.00
LABOUR
TO CHECK WIRING AND FUNCTION INCLUDING TO 90.00 80.00

REMCVE & REFIX REAR REVERSE SENSOR.

Report Ref No. CS3/LPC18001294/M1vd3e2-1




'Y P4l Vd LKK Auto Consultants Pte Ltd
e 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
-—"'"'___‘! TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. Mo. 18-9607198.R Page No..2 of 2
Qty Description of Parts Condition Estimate By | Our Adjusted
it Workshop (§)) _(s)
LABOUR CHARGE AS RECOMMENDED FOR REPAIRED & 1,350.00 700,00
REPLACED DAMAGED PARTS.INCLUSIVE OF THE
REPAIR OF BOOT LID,BOOT LID LOCK,REAR END PANEL
AND REAR FENDER-0/S
TO PUTTY AND SPRAYPAINTING INCLUDING TOUCH UP 1,400.00 800,00
ALL AFFECTED AREAS
TO APPLY RUSTPROOF TREATMENT TO THE 180.00 40.00
REPLACED/REPAIRED PANELS.
TO REMOVE & REFIX REAR WINDSCREEN GLASSTO  |NOT NECESSARY 200.00 5
FACILITATE REPAIR
TO REMOVE & REFIX REAR EXHAUST PIFE NOT NECESSARY 100.00 2
3,320.00 1,620.00

GRAND TOTAL 12,777.00 5,021.80
RECOMMENDED COST OF LUMP SUM REPAIRS 4,000.00
(TOITS PRE-ACCIDENT CONDITION)

Report Ref No. CS3/LPC18001294/M1vd3e2-1

MA CHIN FOOK ADRIAN LING WAI PING
Automotive Assessor B.Eng, AMSOE AMIRTE AMSAE-A M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report Is made solely for the use and benefit of tha Clisnt namsd o the front page of this Repart.

Ho Bability of responsibility whatscever, contact or tom, i accepted 1o any third p
Eeport. in whods or lrmu._:lmanujhl_nu_mme

on Ehe Rapoi wholly of Eart. Ay thind party




