SERVICE REQUESTS MESSAGES

English (SG) = LKK AUTO CONSULTANTS P

X

Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

General Details

Involving
1 2017 MITSUBISHI LANCER 1.6 (SLP5169M)

Date of Loss
5 February 2018

Time of Loss
20.05

Loss Description
SLP5169M (INSD) C/W SKS7507D (TP)

Comment

Workshop Details

Total Rebate Amount

57689

Nett Loss Amount
$15,311.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

*

Target Dafe of Completion
26/06/2018

Days of work completion *

112
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" SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date
SLP5169M adfomilvyyy @
Registration State
Registration Date *
SINGAPORE
08/06/2017 @
Mileage
Age of Vehicle
23566
0
CATEGORY Manufacturing Year Driver Details
POLICY INFORMAT... 2017 CATEGORY Driver Name
ASSESSMENT INFO.. FNOL INFORMATI... TANYI XIAO

2017

POST SURVEY INF...

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=33675&tab=partsandlabour 1/5



CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

MITSUBISHI

MITSUBISHI

Model

LANCER 1.6

LANCER EX 1.6 AT LED TAIL LAMP

Type

Type of Paint

Chassis No

JMYSRCY1AGUO006836

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

12 January 1986

dd/mm/yyyy

Age

32

Occupation

Unknown

Education Qualification

Other

Driving Experience
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

JMYSRCY1AGUO006836

Engine No

4A92CP4909

4A92CP4909

Engine Capacity

1590

Sum Insured

Market Value

73000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

10

Driver License #

License Type

License Issue Date

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htm#/service-requests/assessment/?serviceRequestNumber=33675&tab=partsandlabour
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FNOL INFORMATI... BLK 890B TAMPINES AVE 1, #16-317,
522890, Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Residential

POST SURVEY INF...

CATEGORY Gender

FNOL INFORMATI... Female

POST SURVEY INF...

CATEGORY Marital status

FNOL INFORMATI...  Single

POST SURVEY INF...

CATEGORY Identification #

FNOL INFORMATI... SB638498A

hitna /lun emartrlaime ava ram enlrlaim-nartal/htmlfindey-vandar-carvica-raniiacte htmi/cervica-raniacte/accacemeant/?carvicaRannastNiimhar=33A75&tah=nartsandlabour 4/5



POST SURVEY INF...
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a® SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

Inspection Date *

08/03/2018

Total Loss
Yes No

Towing Charges
0

Voluntary Excess

0

Compulsory Excess

500

Yoqu/lﬂexpejienced/ Unnamed Driver Exce§s

0

Other Excess

Age of Tyres

Front Tyre Size
205/60R16

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)
Yes No

Engine Modification
Yes No

Pre-accident condition

Good

Tyre Condition

Spare wheel

Rear Tyre Size

205/60R16
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Front left side Rear left side

YOKOHAMA8mMmM YOKOHAMABmMmM
Front right side Rear right side
YOKOHAMA8mMmm YOKOHAMA8mMmm
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@ SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%
100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio
20 80
Cash Loss
Yes No

Part Supplied by AXA

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=33675&tab=partsandlabour 1/2




Yes No
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

[ T T

SR QUAN
EDIT NO TITY MATERIAL SIDE

PART PART REPAIR/REPLACE
NAME NUMBER (PARTS)

Rear door
Fa 1 1 LH

Rear door
Fa 2 1 weatherstrip
LH

Rear door
window

' 3 1 glass outer
moulding
LH

Rear door
”, 4 1 lock assy
LH

Rear door
rd 5 1 hinge upper
LH

Rear door
s 6 1 hinge lower
LH

Rear fender
’ ¢ L LH

Rear fender
’ 8 1 shield LH

Rear
windscreen

’ 9 1 moulding
sel

Rear
4 10 L bumper

CONDITION

Repair

Serviceable

Serviceable

Serviceable

Serviceable

Serviceable

Repair

Serviceable

Serviceable

Repair

Summary Parts

LIST
PRICE

DEPRJ
BTTR%

Disc
OUNT%

SALV
AGE%

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=33675&tab=partsandlabour

PART
PRICE(NET)

ACTION
(PARTS)

Deny

Deny

Deny

Deny

Deny

Deny

Deny

Deny

Deny

Deny

13



/7 1 12
V. 12 1
r 13 1
r 14 1
s 15 1
g 16 1
V. 17 1
Labour
ERsaEEE
EDIT SR NO
a ra 1
(=] £ 2
@ £ 3

REPAIR/REPLACE (LABOUR)

PART PART REPAIR/REPLACE
NAME NUMBER (PARTS)

Rear
bumper
clips

Rear
bumper
side
retainer LH

Rear
bumper
side
retainer RH

Rear wheel
rim LH

Rear axle
assembly

Rear wheel
bearing LH

Rear
absorber
LH

PART NAME

Provide skill labour to remove all

damaged parts, panel beat, cut &

weld if necessary and align all 300
panel and reinstall all damaged

parts

Provide skill labour & material to

putty all damaged parts & panel to 450
respray with 2K paint with oven

spray booth facilities

Provide skill labour to disconnect

and check electrical wiring w0

CONDITION

Serviceable

Serviceable

Serviceable

Serviceable

Serviceable

Serviceable

Serviceable

LABOUR R&R

LIST
PRICE

LABOUR REPAIR

DEPR.J

BTTR%

0

0

0

0

0

0

0
PAINT
0
0
0

DIsc SALV PART
OUNT% AGE% PRICE(NET)
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
ACTION (LABOUR) COMMENT
Reviewing
Reviewing
Reviewing

httos://vn smartclaims axa com sa/claim-nartal/html/index-vendor-service-reanests htmi#/service-renniests/assessment/?serviceReanestNumber=33675&tab=nartsandlabour

ACTION
(PARTS)

Deny

Deny

Deny

Deny

Deny

Deny

Deny

REMOVE
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EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMOVE

Provide skill labour lo remove and

’; 3§ re-install cushion, seats, backrest, 0
inner trim, garnish, roof lining and
I or upholstery to facilitate repairs

0 0 Deny i |

p. 5 Provide skill labour to check and

re-adjust wheel alignment 0 0 0 Deny fir

V 6 Provide skill labour to remove and 0 0

replace rear windscreen 0 Deny i

p. P Provide skill labour to remove and 0

replace / refit whole rear with axle 0 0 Deny i

Provide skill labour to dismantle

P 8 and transfer door fittings and
mechanism to new door / facilitate
repair

0 0 0 Deny i

P 9 Provide skill labour to remove and 0 0 0

replace bumper sensor Deny i}

https://vp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests.htmli#/service-requests/assessment/?serviceRequestNumber=33675&tab=partsandlabour 33




Assessment Details

General & Workshop Details

Vehicle & Driver Details Vehicle Condition

Add Approve Deny
SR
EDIT NO NAME
" Windscreen
s 1 sealant
DAYS OF
) & 2 REPAIR : 3
DAYS
(REPAIR
] s 3 COST NOT
CONCLUDE)

ACTION AMOUNT
Deny 0
Reviewing

Reviewing

Taxes & Ratio

COMMENT

Parts & Labour

REMOVE

i

Miscellaneous

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=33675&tab=partsandlabour

Summary

mn




Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Claim Amount $280.00 Claim Amount $280.00
CATEGORY ESTIMATE REVISED AMOUNT
Labour $780.00 $780.00
Excess -$500.00 -$500.00

Submit for Review

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests . html#/service-requests/assessment/?serviceRequestNumber=33675&tab=partsandlabour

Summary

mnm




