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com EFCJ RIDELGRO.
OurdobRefNo : 305121817 NGINEERING
Date :____08/a/s O s Do Gt

Fax: 6548 8158

FINALIZATION FORM
To LKK Fax:
Afin KALVIN ANG
Vehice RegNo. : SHA3232C Date of Accident : 03-Mar-18

The survey and estimates of the repairs of the above-mantioned vehicle sre as follows:-

1. The repair job shall bill te; AlG ASIA o SLL1169R
2. The finalized amount shall be:
{a) Spare Parts aiter List discounl 52,dD1.4g
(b) Lsbour Charges $1,280.00
Totol for Part-By-Part Repair Cost 53.531.4&'

(&) Lumpsum Rapalr (If applicabia)
Total for Lumpsum repalr cost after Lesss 20%

Final Lumpsum Repair cost
3,  Estimaled normal perlod for repalrs: 3 warking days.
4, Woe shall treat the above amount as Correct and Confirmed if there |s no reply from you
within 7 working days
5.  Thank you for your assistanca, We confirm the eslimates and
finglized amount
Signature : UM"B Signature
Name : LIMTS Namea KALVIN
Tol 62148308 Dole aa/ 7/€
Fax H 65468156
TFor Official Use Only
Document
Itam Amount Attached gmrﬁ Rermarks
Yes or No
1. Rertal Rata PiDay YES
2. Loss of Income Paid
3. Survey Fees
4. LTA Search Fea
5. Madical Fees (on behaif
of driver, if applicabla)

Remarks:




COMFORTDELGRO ENGINEERING PTELTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO
CUSTOMER: 7010045 REGN NO
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
65508755 DATE OF REGN
DATETIME IN
ACCIDENT DATE
JOB /PARTS DESCRIPTION

Date: 08.03.2018
Time: 17:37:16
Page: 1

305121817
SHA3232C
0000000000
TOYOTA

PRIUS HYBRID(G4)
23.08.2017
03.03.2018 14:45
03.03.2018

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0302-2346-G BOOTLID GARNISH 1 B89.70 25.00 667.27

0002 04-01-0302-2269-G BOOTLID TOYOTA STAR 1 5250 25.00 39.67

0003 04-01-0302-2270-G BOOTLID HYBRID 1 5240 2500 3930

0004 04-01-0302-2271-G BOOTLID PRIUS 1 60.80 25.00 45.60

0005 28-01-0302-2013-A BOOTLID APPS STICKER 1 40,00 40.00

0006 28-01-0302-2015-A BOOTLID COMFORTDELGRO 1 30,00 30.00
0007 28-01-0302-0006-A BOOTLID 65521111 1 30.00 30,00

0008 (4-01-0302-2282-G REAR BUMPER I 458.60 25.00 34395

0009 04-01-0302-2287-G REAR BUMPER UNDER COVER 1 552,60 25.00 414.45

0010 04-01-0302-2286-G REAR BUMPER TOW COVER 1 8270 25.00 62.02
0011 04-01-0302-2965-G R/BUMPER SIDE COVER RH 1 167.60 25.00 125.70
0012 04-01-0302-0795-G TAILLAMP LOWER RH I 548.40 25.00 41130

0013 04-01-0302-2267-G REAR BUMPER CLIPS 10 2200 2500 16.50



COMFORTDELGRO ENGINEERING PTE LTD Date: 08.03.2018

Time: 17:37:16
REPAIR ESTIMATE Page: 2

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO ;305121817
CUSTOMER: 7010045 REGN NO : SHA3232C
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE : 0000000000

383 SIN MING DRIVE MAKE : TOYOTA

SINGAPORE SINGAPORE 575717 MODEL : PRIUS HYBRID(C

65508755 DATEOFREGN  : 23.08.2017

DATE/TIME IN : 03.03.2018 14:45
ACCIDENT DATE  : 03.03.2018
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
0014 09-01-0302-2005-A REVERSE SENSOR 1 13570 135.70
SUB-TOTAL : 2,401.46

JOB NATURE
0000 L PANEL BEATING 600.00
0001 23-502 SPRAYPAINT ON AFFECTED AREA 540.00
0002 17-01 CHECK ALL LIGHTING 20.00
0003 L R/ REVERSE SENSOR 20.00
0004 23-01 TOWING FEE 50.00
0005 20-05 REAR BUMPER MAT 50.00

SUB-TOTAL : 1,280.00



COMFORTDELGRO ENGINEERING PTE LTD Date: 03.03.2018

Time: 17:37:16
REPAIR ESTIMATE Page: 3
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO : 305121817
CUSTOMER: 7010045 REGNNO . SHA3232C
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE : 0000000000
383 SIN MING DRIVE MAKE : TOYOTA
' SINGAPORE SINGAPORE 575717 MODEL :  PRIUS HYBRID{C
65508755 DATE OF REGN . 23.08.2017
DATE/TIME IN . 03.03.2018 14:45
ACCIDENT DATE  : 03.03.2018
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
UWV% TOTAL : 368146
AUTHORISED : YES / NO

MV A NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE: DATE:



COMFORTDELGRO ENGINEERING PTE LTD

:)_

REPAIR ESTIMATE A ,h_, -wlD 5/3/2018 10:23 \ S
VEHICLE NO : SHA 3232L \9 S\a—CH| \U —
MAKE : . P
MODEL __ :TOYOTAPRIUS LYL - Kalvin (LD—_
PARTS DESCRIPTION QTY | UNIT PRICE AMOUNT
REAR TRUNK LID COVER < A4 $ 922.50
REAR TRUNK LID LOCK » J+° 3 447.70
REAR TRUNK LID RUBBER ¢ J= § 357.00
REAR TRUNK LID GLASS (BLACK COLOR) x §“* $ 721.30
GARNISH SUB-ASSY,BACK DOOR,OUTSIDE = ¢ 5 889.70 |-
REAR TRUNK LID LOGO(PRIUS) ~~ &% 3 50.80
REAR TRUNK LID LOGO(HYBRID) — #~*“ 3 52.40
REAR TRUNK LID LOGO(TOYOTA STAR) ~—** $ 52.90 |’
REAR BUMPER — $ 458.60 |-
REAR BUMPER RE-INFORCEMENT X/~ $ 318.80
REAR BUMPER UNDER COVER <~ “™ $ 552.60 |
REAR BUMPER SPONGE ) «* $ 143.40
REAR BUMPER UNDER SIDE COVER (RH) — ¢ $ 167.60 |'
REAR BUMPER TOWING COVER » «8#7% $ 82.70 |-
REAR BUMPER CLIPS — T $ 22.00
ARM SUB-ASSY, REAR BUMPER, RH < *~1™ $ 139.60
RETAINER, REAR BUMPER, UPPER SIDE X $ 30.70
RETAINER, REAR BUMPER, SIDE, RH X7 $ 94.80
SEAL, REAR BUMPER SIDE, RH X/* $ 148.40
TAIL LAMP ASSY (UPPER),RH ¥~ $ §57.90
TAIL LAMP ASSY (LOWER)RH — *° $ 548.40 |
REAR END PANEL 3¢ A4 s 502.10
REAR END PANEL GARNISH /™~ $ 121.60
REAR SPARE TYRE CHUSHION (FLR BOARD CENTRE) X~ $ 101.40
REAR WINDSCREEN GLASS  J¢ J*% s 1,555.80
REAR WINDSCREEN GLASS MOULDING 3= *% $ 208.60
SUB TOTAL $ 9,359.30
LESS 25% 5 2,339.83
DISCOUNTED TOTAL $ 7,019.48
REAR TRUNK LID APPS STICKER — #°° $ 40.00 |[NETT -
REAR TRUNK LID COMFORT & TEL NO. STCIKER A" $ 60,00 |NETT
REAR BUMPER REVERSE SENSOR =~ § 5 135.70 |NETT -
REAR BUMPER RUBBER MAT »— &~ $ 50.00 |NETT
REAR WINDSCREEN SEALANT } 7 $ 46.00 |NETT
$ 331.70

|




'}hﬂ H?Sl'( A~ E’F H!) m falu "Sta 32321 T

—
_— PARTS DESCRIPTION UNIT PRICE AMOUNT
Labour Charge
Panel Beating s 1.208° (n )
Spray Painting Charge g - s 2 Ik
Wiring Charge s 2 N
Tuff Kote £ ﬁg aﬁ""y A
Remove/Refix Cushion & Upholstery Rear [3 15000 1> < n
RemovelRefix Rear Windscreen Glass $ 1W—k =
Remove/Refix Reverse Sensor 3 12 20 -
Tow/ CL\-‘.’TIZ‘](‘_ 5oS00| —
TOTAL LABOUR 3 2,290.00
ESTIMATE TOTAL [3 9,641.18
K far /{t’f‘f
/ 5*/3 /f jeork
24+
LK Aylo Conaiiltants hence nofily
the Regarar of the Illcrwirgg:
& T oty S fore afte g aieky BanRng
o To displyy Sarmdaged FARIN) Sy rEAUneEy
o Pars phoos sy ot codrma
» Thad oy & en'|basl
» o e T 1 dlicwed
» Sppiefreriary nam )t be ivnurieyed B
[ § 5=l T il Rproym n i (TR
Aarem|
Sgracof
D
This iz an initial estimate based on a visual Inspection of the above vehicle. The final repair quantum will

IE! prepared after the vehicle is surveyed by a motor Surveyor appointad by the insurance company.
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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #801-25 Paya Ubl Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 188807188R ST Reg. No. 18-8607188-R

Affilinted to Federation internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD

Rel CCHLCR1BO042BA/K1|a3

CHARTIS BUILDINGSINGAPORE 079120 Bt "D DI8 | ‘"Immlml
Code . LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SLL 1167R Veh. Inspected SHA 3232C
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 06/03/2018
2. Vehicle Particulars & Condition
Make & Model e.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/iH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. ‘General Information
Accident Date 03/03/2018 1Ina.p|¢:tlun Date 05/03/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508589
S5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




OMFOR] E
| ENGINEERING

/gﬁ e TolA

CoMFORTORLCRO LK{L Date/Time: '05.03,2018 09:51 Page : 1
sam: ARC Repair TP(CLSO)1 JOB CARQ sales Order: Jonp305121817
ToMER - | FEGN 'ﬁasizzc RN

COMFORT TRANSFORTATION PTE LTD
s 7010045 MAKE ‘myvOTA FUEL .
m“g:““‘fsa SIN MING DRIVE L -
Singapore SINGAPORE 575717 MODELopTUS HYBRID(G4)03./0%7 2018 " 4: 45
65508755
o] YROF TARGET DATE
- 9508, 2017
C-HASWFU‘ CONPLETION DArSTIME
e 03563520
,JUBDESGHJPTIE
.ccident Date: 03.03.2018
ATURE: 3P 03.03.18
/NO LABOR CODE DESCRIPTION
/ —T
\ W/
CKED & PASSED OUT BY.
SERVICE ADVISDR CUSTOMER'S SIGMATURE
1
wiadgemsnit Slio Ewit Pass
s SHA3 Verlain Mo SHA3232C
of Sannce Advisor Signaiura/Tats Fiame of Servics Advisor Catw

sturmsd 10 Service Bscephon upon collection

| To be kgt by Secunty Guarm



COMFORTDELGRO ENGINEERING PTE LTD

.
&

REPAIR ESTIMATE Pﬁ[ F2 1V \ ) ) 5/3/2018 10:23 ~
VEHICLE NO : SHA 3232L a S\A =LKL . =
MAKE : o *
MODEL _ : TOYOTA PRIUS LEL - Kalvin Jl 3
PARTS DESCRIPTION QTY |UNITPRICE|  AMOUNT
REAR TRUNK LID COVER X< M- $ 922.50
REAR TRUNK LID LOCK  » $ 447.70
REAR TRUNK LID RUBBER s $ 357.00
REAR TRUNK LID GLASS (BLACK COLOR) x $ 721.30
GARNISH SUB-ASSY,BACK DOOR,0UTSIDE $ 889.70
REAR TRUNK LID LOGO(PRIUS) $ 60.80
REAR TRUNK LID LOGO(HYBRID) — ] 52.40
REAR TRUNK LID LOGO(TOYOTA STAR) ~— $ 52.90
REAR BUMPER ~ : $ 458.60
REAR BUMPER RE-INFORCEMENT - $ 318.80
REAR BUMPER UNDER COVER “ $ 552.60
REAR BUMPER SPONGE < $ 143.40
REAR BUMPER UNDER SIDE COVER (RH) ~— $ 167.60
REAR BUMPER TOWING COVER $ 82.70
REAR BUMPER CLIPS — 5 22.00
ARM SUB-ASSY, REAR BUMPER, RH > “T™ $ 139.60
RETAINER, REAR BUMPER, UPPER SIDE 5 ] 30.70
RETAINER, REAR BUMPER, SIDE,RH 7 $ 94.80
SEAL, REAR BUMPER SIDE, RH o ] 148.40
TAIL LAMP ASSY (UPPER), RH J L 557.90
TAIL LAMP ASSY (LOWER).RH ~— $ 548.40
REAR END PANEL 3 Aw: $ 602.10
REAR END PANEL GARNISH ~ $ 121.60
REAR SPARE TYRE CHUSHION (FLR BOARD CENTRE) = $ 101.40
REAR WINDSCREEN GLASS )¢ $ 1,555.80
REAR WINDSCREEN GLASS MOULDING 5(- 5 208.60
SUB TOTAL $ 9,359.30
LESS 25% 5 2,339.83
DISCOUNTED TOTAL $ 7,019.48
REAR TRUNK LID APPS STICKER ~— $ 40.00 [NETT
REAR TRUNK LID COMFORT & TEL NO. STCIKER A 5 60.00 INETT
REAR BUMPER REVERSE SENSOR 5 135.70 (NETT
REAR BUMPER RUBBER MAT § 50.00 [NETT
REAR WINDSCREEN SEALANT )(' 5 46.00 [NETT
5 331.70

Page 1 of 2



— "_ . ——— ]J y \ z"'-"_
Pm’ﬂ""tk' | “ J ( “Hw SHA 3232L ~
PARTS DESCRIPTION B QTY | UNIT PRICE AMOUNT
Labour Charge i
Panel Beating $ 1M fon
Spray Painting Charge R 600.80" Tk
Wiring Charge s 50.80° |2+
Tuff Kote 5 5Q.80 |x
Remove/Refix Cushion & Upholstery Rear $ 150-00 |
Remove/Refix Rear Windscreen Glass $ 120007 >
Remove/Refix Reverse Sensor $ 12 2e
Tow ::’L.:‘u.:f'j.{ Efw o=
TOTAL LABOUR ] 2,290.00
ESTIMATE TOTAL $ 9,641.18

o fe (10

/ < 3/,? jeirk

7 &

B

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.,
Page 2 of 2




COMFORIDELGRO

Our Ref T 0318 / SHA3232C /CL(st) ENGINEERING
Your Ret
Date 14-Mar-18

CDGE Taxi Claims Dept
AIG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 508969
78 Shenton Way
#07-16
Singapore 079120
Attn : Motor Claims Department  WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OURTAXI SHA3232C YOUR INSURED SLL1167TR
AND OTHER GBB9496J ON 03.03.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No: SHA3232C which was involved in the captioned accident with your insured vehicle,
The vehicle owner and the taxi driver concemed have requested and authorized us to assist them
in presenting their claims against the party respansible for all applicable matters arising from

the damage to the vehicle

As the accident was caused by the negligent act of your insured driving SLL1167R
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Costof Repair $ 3983819

2 5 days Loss of Rental @ §$ 12540 perday $ 627.00

3 Survey Report Fees (Surveyed by M/s LKK) s -

4 GIA/JLTA Search Fees $ 749

& GIA/Police Report Fees 5 -

6 Towing / Medical / Transporation s -
SubTotal: § 457368

HIRER'S CLAIM
7 5 dayslossofincome@ $ B80.00 perdays $§ 40000

TotalClaims : § 4,97368
We enclosed herewith the following documents to support the claims: -

a)  Original repair bill and photocopies of photographs 4 pcs.
b)  LTA search slip/s of SLL1167R
c) GlA [ Police report/s of SHA3232C
d)  Letter of authority from owner / hirer / operator
{ X ) Photograph/s of Acciden! Scene ( ) Certificate of Insurance
{ ) Witness statement/s { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims as
spon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilla Lea

Executive

CDGE Claims Department

Tel - 6214 B354 Fax: 6214 1843 Email : cecilialee@sparkcarcare.com

This Is a computer generated letter. No signature s required.

ST - TE-!E
COMFORIDELGRO (/’ = :
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Jt_vl Irene (LKIEAutn!

From: Joy Irene (LKKAuUto)

Sent: Thursday, 8 March 2018 2:18 PM

To: ‘Eilleen, May Hwee Yap'

Cc: Admin A: Vivian Lau (LKKAuto)

Subject: ACCIDENT INVOLVING SLL 1167R{LCR/AIG) & SHA 3232C & OTHERS ON

03/03/2018 (14:40) ALONG WOODLANDS AVE 3

08 March 2018

o] NT PTELTD
Policy Holder

AlG :79206111925G
LKK :CC3/LCR18004288/k1ja3
Dear Sir/Madam,

ACCIDENT INVOLVING SLL 1167R(LCR/AIG) & SHA 3232C & OTHERS ON 03/03/2018 (14:40) ALONG
WOODLANDS AVE 3

We refer to the above accident where we are acting for AlG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SHA 3232C against your insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other infarmation given
us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: jovirene@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email, Any unauthorized copying, disclosure or distribution of the material in this emall
is strictly forbidden.



Jc_rz Irene (LKKAuto)

From: Joy Irene (LKKAUtD)
Sent: Thursday, 8 March 2018 2:18 PM
To: ‘Eileen, May Hwee Yap'
Cc: Admin A; Vivian Lau (LKKALUto)
' Subject: ACCIDENT INVOLVING SLL 1167R(LCR/AIG) & SHA 3232C & OTHERS ON

03/03/2018 {14:40) ALONG WOODLANDS AVE 3

08 March 2018

LION CITY RENTALS PTE LTD
Policy Holder

AIG  :79206111925G
LKK :CC3/LCR18004288/K1ja3

Dear Sir/Madam,

ACCIDENT INVOLVING SLL 1167R(LCR/AIG) & SHA 3232C & OTHERS ON 03/03/2018 (14:40) ALONG
WOODLANDS AVE 3

We refer to the above accident where we are acting for AlG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SHA 3232C against your insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,
Joy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@Ikkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this emall is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.



CDG.VARS.V. LettofAuthorisation Page 1 of'

LETTER OF AUTHORISATION

(NAF / PAF)
ACCIDENT INVOLVING TOYOTA PRIUS SHA3232C , SLL11G67R . G... ON 03-Mar-18 14:45
ALONG WOOODLANDS AVE 3 TWDS MARSLING MRT BESIDE BLK 350
[ 7 We YED CHUN HOONG [Hirgr] NRIC No S0206137F
and/for NG SEOW S1A (Relief) NRIC Ho.: S1630726B

Tawl Numbaer SHA3232C
hereby authorise ComfortDelGro Engingenng Pte Ltd{CDGE)

1. To submit my/four clalms for damages, casts and expense, Including 1bss af iIncome, loss af reantal,
meadical fas and lagal costs

T

To hawve absolute discretion to agree to any setti#ment or compensatan amount in respect of my/four claim
aaalist third party (except personal injuries and medical claims),

3. To sign Discharge Voucher an myfour bahalf
4. To accept any payment (Claim proceeds) in respect of the claim against third party and payiment by chegue

shall be forward directly to CDGE in accardance with COGE's Instruction and made In favour of
“"ComfortDelGro Enginesring Pte Ltd".

Date 04-Mar-2018

Hame of Hirer YED CHUN HOONG

Hirgr NRIC SD206137F Slanature

-

Adidress 148 YISHUN STREET 11 #11-123
7e0148

Contact No. 96349808

Mame of Relief NG SEOW SIA

Relief NRIC S1630726E Signature :

Address 660 WOODLANDS RING RD #02-132
730660

Contact No. 916831142

http://edgek2srv:82/Runtime/Runtime’ Runtime/Runtime/View/CDG.VARS. V. Letof...  04/03/2018



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm that

we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid
LEK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $84.645.00 (Global Sum) for vehicle no. SHA 3232C that was damaged pursuant to the accident
which occurred on 03032018 (date) along WOODLANDS AVE 3 (location) involving vehicle
novs m This is pursuant to the inspection conducted on (5/03/2018 (date) at “the
workshop™

We/l confirm that we/I are/am authorized by the owner COMFORT TRANSPORTATION PTE
LTD (“the third party claimant™) of vehicle no SHA 3232C make the claim as set out in the above
paragraph and we/l have full authodty to settle the matter on histher behalf in o manner that we/T

deem fit. We/l enclose herein the letter of authority given by “the third party claimant”™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claiman™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage o
SHA 3232C (vehicle no.) s a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and withour admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

20 MAR 2018
Dated this (day) of {month) 2018 (year)

CLAIMS DEPARTMENT

, COMFORTDELGRO ENGINEERING PTE LTD
. V& 205 BRAD

A D
SINGAPORF 579701
Signed by appointed surveyor Signed by "unrkshop“ (with chop)
-Thg
oAl 2 s g
Vleg |, urigs gn\ ! 2ppl foryyyy
m the angd 4 ¥ to DEMFUHTD Gyu,,, heyse .




COMFORIDELGRO
ENGINEERING

| COMFORIDELCRD

GST REG. NO. M2-8921817-3

ComfortDelGro Engineering Fie Lid
A memitar of COMPORICELCAD

Head Office
205 Braddell Road
Smygapore 579701

Kindly note that no recedpt shall be issued unkess reguested
CUSTOMER'S COPY

TAX INVOICE

ACCOUNT No.

INVOICE MNo.

cnaineer

AMOUNT

BANK/CHQ No.




COMFOR-|DELGRQ ComiortDelGGro Engineerning Pte Lic
ENGINEERING

[ COMFORIDELCRO

GST REG. NO. M2-8921817-3 TAX INVOICE ww s 8 ‘Bage: 2
' . VEHCLE NO INV. NO/DATE
_ MAKE JOB NG
MODEL " ADTI
A Iy A [ME i

ComfortDelGro Engineering Pie Lid
A memtier of COMPORICRICAD ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.

Head Office ; )
205 Braddell Road =U1UOUS 4136141 435
Singapore 79701 I |

Kindly note that no recsipt shall be ssued unless requested A
CUSTOMER'S COPY




COMFORIDELGRO
ENGINEERING

| COMFORDELCRD

GST REG. NO. M2-8921817-3

ComfloriDelGro Engineering Pre Lid
A mesmitar of COMPORI S

Head Office
205 Braddell Road
Singapore $79701

Kindly nota that no receipt shall be issued unless requested
CUSTOMER'S COPY

ComioriDedGre

TAX INVOICE

VEHCLE N

MARE

ACCOUNT No. INVOICE No.

AMOUNT

BANK/CHQ No




Our Ref: CT18030099

comrort

| g

Date: 09 March 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 03/03/2018 @ 14:45hrs

ALONG WOOODLANDS AVE 3 TWDS MARSLING MRT BESIDE
INVOLVING gtmsﬁ?m GBB9496J

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd s the registered owner of the taxi bearing vehicle registration
number SHA3232C (the "Taxi"). The Taxi was hired to YEO CHUN HOONG IC NO
S0206137F a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurence of the aforementioned accident at a rental rate $125.40 per day
(inclusive of GST),

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the matenal time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settiement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. Mo signature is required.

383 Sin Ming Drive Singapora 575717 Mainline +85 6555 1188 Facsimile +65 6453 3183



52018 Insurance Particulars Enguiry By Agants Datal

Enquire Vehicle Insurer
Vehicle Mo. Incident Date/Time Search Status Insurance Company Code

SLL1167R 03 Mar 20168/ 14:4500 Successful a04

Previous OK

Insurance Company Mame

AlG ASIA PACIFIC INSURANCE PTE.LTD

Suh p>3n©

https./fvrl e gov.sgMarvriiactioninsParDetailByAATFUNCTION _[D=F1801043ET

"



Merimen e-Claims Page 1 of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Express
'CLAIM SUBFOLDER TRACKING o
Case | Notified | Est Submitted | Adj Assgried Ad] Rpt | Ad] Submitted | Ins Auth'ed Status
way |08 Mar 2018 ‘ poMar0lf lss36m147  583,681.47 e e |
Edit Rea | far AdyRpe | | S Estimates || wiew wot | Cances case | |

Main

CLAIM SUBFOLDER DETAILS

Insured: LCRF Pte Ltd, Co. Reg. Mo.: 201624597K

‘Main Caimant: | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No,: 1993038210

|Vehicle Reg. No.: SHA3232C Date of Loss; O3/03/2018 14:00 - :59

CamType:  |TP/ 79206111925G Palicy/Cover Nete No.: 0999994795
Vehice Reg. No. {Insured): SLL1167R Palicy No. [Clanmant): MCOMOD15
Excess:
Repairer: ComfortDelGro Enginsering Pte Lid (Loyang) 59 Loyang Drive, SOB969 Loyang - Tel: 214 8300
Handling Tnsaner: AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6415-3000 ... [Handied by Khoo, Kay-Eng -
0 : 6419 1026) Kay-Eng,Khoo@aig.com

Claimant's Insurer: India International Insurance Pte Ltd (HQ) - Tel: 63476100
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KALVIN ANG WEI KUN ] ... [Final
) Rpt due 15/03/2018]

ASSOCIATED MAIL RECEIVED View Al | Compose Case Mall |
s+ AIG_SG (07/03/2018); Request To Upload TP GIA Report

ALL ASSOCIATED TASKS® View All | Search Tasks | Croate New Task | Complete [

Due Date Priority Type Task Group  Subject Handler  Assigned By Completed On Created On  Done?
No results.,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp ... 22/3/2018



Merimen e-Claims Page | of 2

Claim Documents

*SHA3232C (79206111925G)

Uplaad Documents |  Upload Pristos | Comoose New Letter | Upisad vides | Uplosd ausis |

[SLL1167R]
TP

COMFORT TRANSPORTATION PTE LTD

Mar 3 2018 2:00PM
[LCRF Pte Ltd]

ComfortDelGro Engineering Pte Ltd

Letters/Correspondences 1 ~| &
(Mo [ Fimalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |(Draft) Third Party Express Settlement - Payment Breakdown Edit |
Assessment Reports |1 per page g A
Mo _|Fimalized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print
t |07/03/18 15:33 wmm Claimant: LCRF PTE LTD Q| Losdkm
Photos/ Images Coerpese CI[@
No | Relabel/Recrder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |0E/03/18 17:53 | Genaral View B loadrc &
2 |0B/DI/1B 17:53 | General View O wxre B
3 |DB/D3/18 17:53  General View ©| wews |2
4 |D&/03/18 17:53 | General View 0| toadic |
S DB/03/1817:53 | General View 0 s |
£ |D6/03/18 17:53 | General View B wawrs
7 |B6/03/18 17:53 | General View D! adws [
B 06/03/18 17:53  General View Q| sdwe |
§ |06/D3/18 17:53 | General View 0| wwaws |
10 |G6/0I/18 17:53 | General View O wawe A
11 |06/03/18 17:53 | Geners! View Q| wedre |&
12 |0E/03/18 17:53 | General View g_ Load 1pG | A
13 |p&/D3/18 17:53 | General View D | dirc A
14 |D6/03/18 17:53 | General View Q| e A
15 |06/03/18 17:53 | General View O ledwe A
16 |D6/D3I/18 17:53 | General View QO wawrs |&
17 |D6/03/18 17:53 | General View D edirs |
18 |06/03/18 17:53 |General View O wedc |
19 |PE/03/18 17:53 | General View i Load PG | A
20 |06/03/1817:53 | General View 0| waws |4
21 |p&/03/18 17:53 | Ganeral Yiew ﬁ Load PG | A
22 |06/03/18 17:53  General View Q| wedirc |4
23 |06/03/18 17:53 | Ganeral View @ wedwc |
24 |DB/O3/1E 17:53 | General View 0| tadic |4
25 |DE/03/18 17:53 | General View 0| e A
26 |D6/03/18 17:53 | General View @ | wawc M
27 |06/03/18 17:53 | General View g ™l
28 |0B/03/18 1753 | General View B wedirc |[HA

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 22/3/2018




Merimen e-Claims Page 2 of 2

29 |06/03/18 17:53 | General View Q| wxre |
130 07/03/1808:42  Reinspection Photo - O ar: B

|31 |07/03/1B08:42 | Reinspection Photo 0| tsdws |

!;2 |G7/03(18 08:42 | Reinspection Photo B saws |
Documentation o |I per page Iv | )

(Mo | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |DE/03/18 14:20  LETTER TO INSURED @ | iosspoF

2 09/03/1809:28 TP ESTIMATE + TOWING @ | LoearoF

3 |09/03/18 09:28 TP GIA REPORT @ | rosapoF

4 |22/03/1808:03  WORKSHOP INVOICE Load PDF

5 |22/03/18 08:03  AUTHORISATION TO ACT FORM Load POF

& | 22/03/18 08:03  Relsase Youcher Load POF

7 22/03/1808:03 | RENTAL RECEIPT Load POF

8 | 22/03/18 08:03 |LTA SEARCH Load POF

Documents Checklist
'DOCUMENTS CHECKLIST neset | save | prne |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks Te: L] Handling Insurer
Note: Aemarks are prusle unisa you show It to cther parDes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 22/3/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I‘Juhlcin No: SLL1167R (Insd veh) Model: TOYOTA PRIUS 1.8 HYBRID
SHA3232C (TP veh) CVT (A)

| Date of Accident: |03/03/2018

Global Sum Settlement || [X] Yes [ [ ] No

Repair Estimate '3 10,369.55

Final Repair Cost '3 4 845.00

Loss of Use ] 4.00 days at $50.00 per day
Rental (if any) '3 4 days

LTA / GIA Search Fee '3

Others: -]

]

Final Settliemeant Sum (Global Sum) ' 5 4 645.00

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate
balow)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: BGE-.LEAAppIk:uhia: Yes/Ma BOLA Scenario No:

BOLA Liability: ___ 100____ (%) Assessed Liability (") 0 (%)
* Assessed Liabifify to be filled only for chain collisions and for cases where BOLA does nal apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |ComifortDelGro Engineering Pte Ltd 85 4,845.00
2) - $

3) 5

4) :$

5) i1

JOANNE LEE KHANG MIN o
LKK Auto Consultants Ple Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report: Medical

Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 22/3/2018



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (coreg no 12s607158R:
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignmentsi@likkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CCYLCR18004288/K1JA302
Date: 22/03/2018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Pte. Ltd,.  Policy No: 0999994795
LA VE® s Insured Vehicle No:  SLL1167R
Date of Loss: 03/03/2018 Nature of Claim: Ll Claim No: 79208111925G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SHA3232C
Make & Model: TOYOTA PRIUS, 1.8 HYBRID CVT (A) Engine No:  2ZRS061241
Reg. Date: 23082017 (Man, Year: 2017) Chassis No: JTDKB3FU403583520
Colour: Blue Odometer: 80758 km
Engine Capacity: 1788 cc
Market Value/New Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Geanaral Condition; Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size, 1685/85 R15
Front Left Side Yokohama 7 mm Rear Left Side; Yokohama 7 mm
Front Right Side Yokohama 7 mm Rear Right Side: Yokohama 7 mm
The sbove valuss rpressn| the emaining fyre treads depth
(COST OF CLAIMS - Repairer's Adjuster's Difference  DIff %|
Parts 745117 2.451.47 4 899.70 B6.65
Miscellansous ltems 0.00 0.00 0.00
Labour 2,340.00 1,230.00 1,110.00 47 .44
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0,00
Gross Total (5§) 9.691.17 3,681.47 6,009.70 62.01
+ GST 7.00/7.00% (S%) 678.38 257.70 420.68 82.01
Nett Amount (S§) 10,369.55 3,938.17 6,430.38 62.01
+ Loss of Use (4,0 x $$50.00/day) (S$) 200.00
+ Car Rental (4.0 x $$125.40/day) (S$) 501.60
+ Doc/Search Fee (S§) T.49
Nett Liability (535) 4,648.26
Global Sum Settlement (S5) 4,645.00
INSPECTION
Date of Assignment: 05/032018
Date Inspected: 05/03/2018 Inspected AL ComforiDelGro Engineering Pta Lid
(Loyang)
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/3/2018



Adjuster Report Page 2 of 4

59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 3.0 days
Adjuster: KALVIN ANG WEI KUN Manager: Joy lrene Bascao

NOTE This report represents our findings ar e fme and place of inspection stated feren. Such ingpechon fas been camed ow fo the bes! of our
krmowiedge and abilfy but any ather lability undsr any offer circumstances 1 hamby axpressly sxciuded

https:/singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=gen_... 22/3/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Oty Part No. Particulars Condition Repairer's  Amount
1 1 *REAR TRUNK LID COVER Repair 822 50 FL *-FL
2 1 *REAR TRUNK LID LOCK Serviceabla 447 TOFL “FL
3 1 *REAR TRUNK LID RUBBER Serviceable 357.00FL *-FL
4 1 *REAR TRUNK LID GLASS (BLACK COLOR) Serviceable T21.30FL *FL
5 1 “GARNISH SUB-ASSY ,BACK DOOR ,OUTSIDE Cracked BBO.TOFL “BBO.TOFL
6 1 “REAR TRUNK LID LOGO (PRIUS) Necessary 60.BOFL “BO.BOFL
[ 1 *REAR TRUNK LID LOGO (HYBRID) MNecessary 5240FL *52.40FL
B 1 *REAR TRUNK LID LOGO (TOYOTA STAR) Necessary 5280FL "5280FL
8 1 *REAR BUMPER Deformed 458 B0FL *458B0FL
0 1 *REAR BUMPER REINFORCEMENT Serviceable 318.80FL *-FL
11 1 *REAR BUMPER UNDER COVER Cracked 552 6B0FL *55280FL
12 1 *REAR BUMPER SPONGE Mot Necessary 143 40FL “-FL
13 1 *‘REAR BUMPER UNDER SIDE COVER (RH) Cracked 167 60FL *167.60FL
14 1 ‘“REAR BUMPER TOWING COVER Missing 82.70FL *B2.TOFL
15 1 *REAR BUMPER CLIPS Necessary 2200FL *2200FL
168 1 *ARM SUB-ASSY ,REAR BUMPER ,RH Repair 13860 FL *-FL
17 1 *RETAINER ,REAR BUMPER ,UPPER SIDE Serviceabls 30.70FL “FL
18 1 “RETAINER ,REAR BUMPER ,SIDE ,RH Serviceable 94,80 FL *FL
19 1 *SEAL ,REAR BUMPER SIDE ,RH Serviceable 148 40FL *.FL
20 1 “TAIL LAMP ASSY (UPPER),RH Serviceable 557 90 FL “FL
21 1 ‘TAIL LAMP ASSY (LOWER),RH Cracked 548 40FL "54840FL
2 1 “REAR END PANEL Repair 602.10FL “-FL
23 1 *REAR END PANEL GARNISH Serviceable 121.60FL *“FL
24 1 *REAR SPARE TYRE CUSHION (FLR BOARD CENTRE) Serviceable 101.40FL ~FL
25 1 *‘REAR WINDSCREEN GLASS Serviceable 1,555.80 FL *FL
28 1 *REAR WINDSCREEN GLASS MOULDING Nol Necessary 208.60 FL *~FL
27 1 *REAR TRUNK LID APPS STICKER Necessary 4000FS “4000FS
28 1 *REAR TRUNK LID COMFORT & TEL NO.STICKER Mecessary 60.00FS “BO.O0OFS
29 1 “REAR BUMPER REVERSE SENSOR Shorted 13570FS *135.70FS
3o 1 ‘REAR BUMPER RUBBER MAT MNecessary 5000FS “S5000FS
31 1 “REAR WINDSCREEN SEALANT Not Necessary 46.00FS *-F8
F=Franchese part. S=Spcett. L=LisitemDisc
Sub Total (S5%) 9,691.00 3173.40
- List Item Discount on L Items 25,00/25.00% (S%) 2,339.83 721.83
Total Parts (58] T7.351.17  2,451.47
Report was unsubmitied during this print-out |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/3/2018



Adjuster Report

Recommended Miscellaneous Items
There are no now miscellaneous ilems selectad.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour items
1 PANEL BEATING New 1.200.00 600.00
2  SPRAY PAINTING CHARGE Mew 600.00 540,00
3 WIRING CHARGE New 50.00 20.00
4 TUFF KOTE New 50.00 0.00
5 REMOVEREFIX CUSHION & UPHOLSTERY REAR MNew 150.00 0.00
6 REMOVEREFIX REAR WINDSCREEN GLASS Naw 120.00 0.00
7  REMOVE/REFIX REVERSE SENSOR New 120,00 20.00
B  TOWING CHARGE Mew 50.00 50.00
Gross Labour Cost (S§) 2,340.00 1,230.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/3/2018



