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LKK Auto Consultants Pte Ltd

51 Libl Ave 1 #01-25 Pays Ubi Industrial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 108607198R GST Reg No. 18-8607188-R

Affillated to Federstion internationale Des Experts En Automoblle

AIG ASIA PACIFIC INSURANCE FTE LTD

Raf CCHLCR1BD042B6/K 1wal

oo ML || || [
Code - LCR
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLE 72438 Veh. Inspected SHA 3801K
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 000
Assign From Assign Date 08/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
Genaral
3. ‘Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
I
5. General Information
Accident Date  03/03/2018 |Inspection Date 05/03/2018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
59 LOYANG DRIVE
SINGAPORE 508568
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B8)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




COMFORIDELGRO

EN 1

QOur Jab Ref No 305121854 GINEERING

Date : 08/03/18 35 Loyang Drve. Sngapors S0RSED
T Fax: 68546 8156

FINALIZATION FORM

To LKK Fax

Attn KALVIN ANG

Vehicle Reg Na SHA3B01K Date of Accident : 03-Mar-18

The survey and estimates of the repairs of the above-mentioned vehicke are as follows -

1. Tha repair job shall bill o. AIG ASIA = SLE72438

F The finalized amount shall be:

(a)  Spare Paris after List discount $1.207.10
(b)  Labour Charges $1,010.00
Total for Part-By-Part Repair Cost $2,217.10

(] Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less.  20%

Final Lumpsum Repair cost -

3 Estimated normal period for repairs: 3 working days
4 We shall treat the above amount as Correct and Confirmed if there is no reply from you

within 7 working days
& Thank you for your assistance We canfirm tha estimates and

finalized amount
\ "i'-.,"u\'
Signature "l ‘\‘ Signature
L]

Name LIMTS _ Name KALVIN

Tel 62148398 Date 4)2/¢

Fax 865468156
PE— —

Document
tem Amount Attached f%““ﬁ::fnﬁu{ Remarks
Yes ar No o

1. Renlal Rate P/Day YES
2. Loss of Income Paid
. LTA Search Fea
15

Medical Fees (on behall
of driver, if applicabia)

[ Overrun

Remarks




COMFORIDELCRO

—
ENGINEERING
VEHICLE ; SHA3801K TYPEOFCLAM - TP
MODEL - TOYOTAPRIUS SURVEYBY = LKK-KALVIN
JOB NO -~ 305121854 DATE 05/03/18

SUPPLEMENTARY OF PARTS AND LABOUR COSTS

| ESTIMATE
SINo. DESCRIPTION QTY 8§  REMARKS
1 FRTDOORRH 1 1227.00

* Last Entry *




L} COMFORTDELGRO ENGINEERING PTELTD Date: 08.03.2018

Time: 18:29:08
REPAIR ESTIMATE Page: 1
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO ¢ 305121854
CUSTOMER: 7010045 REGN NO ¢ SHA3RDIK
ADDRESS | COMFORT TRANSPORTATION PTELTD MILEAGE o DOOOG00000
383 SIN MING DRIVE MAKE o TOYOTA
SINGAPORE SINGAPORE 575717 MODEL : PRIUS HYBRID(G4)
3508755 DATE OF REGN ¢ 15062017
DATETIME IN ¢ (4032018 09:10
ACCIDENT DATE ¢ 03032018
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0302-0592-G  FRT DOOR RH** 1 1,227.00 25.00 92025
0002 28-01-0103-0003-A  Frt Door COMFORTDELGRORH 1 7500 73.00
0003 03-01-0302-2057-G REAR WHEEL CAP RH 1 17580 25.00 131.85
0004 28-01-0103-2013-A  Rear Door APPS Sucker RH 1 80.00 B0O.OO
SUB-TOTAL : 1207.10
JOB NATURE
0000 L PANEL BEATING 400.00
0001 23-502 SPRAYPAINT ON AFFECTED AREA 540,00
0002 20-00 TUFF COAT ON AFFECTED PARTS. 20,00
Goo3 L TRANSFER OF DOOR 50.00

SUB-TOTAL : 1.010.04



COMFORTDELGRO ENGINEERING PTELTD Date: 08.03.2018

Time: 18:29:08
REPAIR ESTIMATE Page: 2
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO . 305121854
CUSTOMER: 7010043 REGN NO - SHA3R0IK
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE - p0DO00DDO
383 SIN MING DRIVE MAKE - TOYOTA
SINGAPORE SINGAPORE 575717 MODEL ~ PRIUS HYBRID(C
65508755 DATE OF REGN - 15062017
DATETIME IN © 04.03.2018 09:10
ACCIDENT DATE - 03.03.2018
JOB ' PARTS DESCRIPTION QTY IND UNIT-PRICE DISC* AMOUNT
TOTAL 221710
[J“ "{15 AUTHORISED : YES | NO

MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE : DATE :



REPAIR ESTIMATE
VEHICLE NO : SHA 3801K

MAKE : L(,\{ - \éﬁ k Vi

MODEL : TOYOTA PRIUS

COMFORTDELGRO ENGINEERING PTE LTD P‘I{]‘pg A ( ‘P ( p ) |
._ - §13/2018 12:24 ( ::12

PARTS DESCRIPTION QTY | UNIT PRICE AMOUNT
REAR FENDER, RH > Apn- $ 817.50
REAR FENDER SHEILD (RH) < J*° $ 134.20
PANEL SUB-ASSY, REAR DOOR, RH sc/Ap"> $ 1,227.00
FRONT DOOR BAR FRONT (RH) - s 140.20
REAR WHEEL HUB CAP (RH) — ;_’A—'J 1 $ 175.80
frat Jorr l’lf{) . /“’J 3 i
SUB TOTAL $ 2,494.70
LESS 25% s 623.68
DISC_GLINTED TOTAL 3 1,871.03
FRONT DOOR COMFORT LOGO,RH ~ ~— $ 75.00 [NETT
REAR DOOR COMFORT & APPS STICKER RH  — #* $ 80.00 |[NETT
-] 155.00
Labour Charge 8
Panel Beating $ 850700 | oo
Spray Painting Charge $ 80000 | 55
Wiring Charge $ 5000 | e
Tuff Kote s 5000 | 2=
Front Chassis Alignment Charge 5 40000 | S+
Remove/Refix Cushion & Upholstery Rear $ 150807 s~ 2
Remove/Refix Rear Windscreen Glass s 12080772 44
Transfer of Door $ 12000 | o
TOTAL LABOUR $ 2,340.00
ESTIMATE TOTAL $ 4,366.03
k’ L’ o ((ﬁq LKK Auto Chnsyltanty hence potily
the Reparet of tha following:
a5 Py Beformiabs torey pa 'iln"]
A il g ||
3 & e e i
gre -
i: t Achncwiieonas |y B
Mﬁ /“A 7, ’ﬂ? Bgranure
L Daw
This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle Is surveyed by a motor Surveyor appointed by the Insurance company.

Fage 10l 1
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lhand  [xp

e o ComFoRDELCAG Date/qime: 05:03,2048 10:28 Page : 1
\am:  ARC Repair TP(CLSO)1 JOB CARD Sales Order: J& No305121854
COMFORT TRANSPORTATION PTE LTD
ghEH ?ﬂlﬂﬂiﬁ M*KE:TUMH FUEL o
Eﬂj‘ '¥83 sIN MING DRIVE = s
Singapore SINGAPORE 575717 "PSPRIUS HYBRID(G4)04 0375045 B: 10
65508755
1Ry (in]} YR OF TARGET DaTE
a s 18'%6.2017
COMPLETION DATETAE
UNT CARD g S FitiBarUo03558802
cident Date: 03.03.2018 R SacoEmon
TURE: 3P 03.03.18
NO LABOR CODE DESCRIPTION
1 & PASSED OUT B
SERVICE ADVISOR CUSTOMES'S SiGMNATURE
¥
wrant Sl Exlt Pags
SHA3801K LIMTS tlcete. cua3anik
% Advisor Sigratiee Date Name of Sarvics Athvisar Dt
immﬁmunmwmm:

Too o Wt e Finis blis et



COMFORTDELGRO ENGINEERING PTELTD

frgfeia-CR[p)

\

e
REPAIR ESTIMATE 5/3/2018 12:24 .
VEHICLE NO : SHA 3801K :
MAKE Lw’ “lea\lvin
MODEL : TOYOTA PRIUS
PARTS DESCRIPTION aTy UNIT PRICE AMOUNT
REAR FENDER, RH > M- $ 817.50
REAR FENDER SHEILD [RH) = $ 134.20
PANEL SUB-ASSY, REAR DOOR, RH jcAg/> s 1,227.00
FRONT DOOR BAR FRONT [RH) P9 5 140.20
REAR WHEEL HUB CAP (RH) — s 175.80
frut P (RH) ~
SUB TOTAL $ 2,494.70
LESS 25% s 623.68
DISCOUNTED TOTAL s 1.871.03
FRONT DOOR COMFORT LOGO, RH - s 75.00 |INETT
REAR DOOR COMFORT & APPS STICKER RH ~—T 5 B0.0D |[NETT
5 155.00
Labour Charge R
Panel Beating 5 Wﬁﬁ‘ Yoo
Spray Painting Charge $ 6 FT¥¢s
Wiring Charge $ M e
Tuff Kote $ 5000 | 2«
Front Chassis Alignment Charge $ 400-007 S
Remove/Refix Cushion & Upholstery Rear $ 1506071 s
Remove/Refix Rear Windscreen Glass 5 120807
Transfer of Door s 1}0‘00" ro
TOTAL LABOUR 5 2.340.00
ESTIMATE TOTAL 5 4,366.03

b,(,r. f(/ﬁf

/f/?/f 112 C
?éz
zrr
L Vet p

LKE Aylo

AR

This is an initial estimate based on a visual inspection of the above v;ﬁiﬁlié.- The final repair quantum will

be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

Page 1 of 1



Vivian Lau (LKKAuto)

e —— e —————

From: Vivian Lau (LKKAuto)

Sent: Friday, 16 March, 2018 2:25 PM

Ta: ‘eyap@lioncityrentals.com.sg’

Cc: Hsiao Tong (LKKAuto); Joy Irene (LXKAutD)

Subject; ACCIDENT INVOLVING SLE 72438 AND SHA 3B01K ON 03/03/2018

Our Rel: CCYLCRISON42Z86/KIwad
16 March 2018
LION CITY RENTALS PTE LTD

Dear SirrMadam.
ACCIDENT INVOLVING SLE 72438 AND SHA 3801 K ON 03/03/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid 10 resolve the claim against
vou and/or your nuthorized driver under the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given us
your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate for
an amicable settlement with third party ¢laimant.

If vou have evidence/information to prove thar we should not settle the third panty claim, Kindly let us have them m
writing within 7 days i.e. by 27/03/2018, after we shall proceed with negotiation with Third Party claimant on the
without prejudice basis and any settlement should not bind any claims whatsoever by you/vour driver against the other
party’s insurer arising from this particular aceident.

Please call us if you have further queries.

Thank you

Best Regards,

Vivian Lan| Case Handler

LKK Auto Consultunts Pre Lid

Phone: 6841-8625 | email: Vivanlan@lkkauto com| fax: 6741-4108
Bl 51, Paya Ubid Industrial Pack, Ubl Avenue 1, #02-25 | S{40849733)
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COMFORIDELGRO

Our Ref T 0318 / SHA3801K /CL(st) ENGINEERING
Your Ret
Date 14-Mar-18

CDGE Taxi Claims Dept
AlIG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 508969
78 Shenton Way
H#07-16
Singapore 079120
Attn : Motor Claims Department  WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHA3801K YOUR INSURED SLE7243B
AND OTHER ON 03.02.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No:. SHA3801K which was involved in the captioned accident with your insured vehicle,
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLE7243B
we are submitting these claim for your consideration on behalf of the claimants.
TAXI OWNER'S CLAIM

1 Cost of Repair 8§ 237230

2 -] days Lossof Rental @ $ 12540 perday b 627.00

3 Survey Report Fees (Surveyed by M/s LKK) 3 -

4 GIA/LTA Search Fees -3 748

E GlA/ Police Report Fees 5 -

& Towing / Medical / Transpaoration 5 -
SubTotal: § 300679

HIRER'S CLAIM P ———
7 5 daysLossof Income@ $ 8000 perdays $ 40000

TotalClaims: § 3406.79
We enclosed herewith the following documents to support the claims: -

a) Criginal repair bill and photocopies of photographs : B pcs
b)  LTA search slip/s of . SLE7243B
¢)  GIA/Police report/s of SHA3801K
d)  Letter of authority from owner ( hirer / operator
{ X ) Photographfs of Accident Scene { ) Cerificate of Insurance
{ ) Wilness staiement/s { % ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon 8s possible,

Please note that it is a condition of any settlement reached that it shall be withoul prejudice
to any personal injury claim (if any) of the taxi driver

Yours falthfully

Cecilia Lee

Executive

CDGE Claims Department

Tel 6214 8354 Fax: 6214 1843 Emall - cecllialee@sparkcarcare.com

This is a computer generated letter. No signature is required.

o 2 ® O

COMFORIDELGRO .



COMFOR‘}DELC:RQ ComloriDelGro Engineering Pte Lid
ENGINEERING

COMFORIDELCRD

GST REG. NO. M2-8921817-3

TAX INVOICE
i - 1 N N ' i
: IAKE NO.
HUDEL MET HE |
Il BG M3

ComfortDelGro Engineering Pre Lid
A mpmber of COMPORICELCRD

ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.

Head Office
205 Braddell Rond
Singapore 5T970|

Kirndly note that no recaipt shall be msued unlass requesied \ A

CUSTOMER'S COPY




COMFORIDELGRO Bomfadeliiza Enginsering P L
ENGINEERING

ComrormDELCRD

GST REG. NO. M2-8921817-3 TAX INVOICE -

“ps
o
e

ComfortDelGro Engineering Ple Lid
A mprntee of COMPORITLCE0)

ACCOUNT No INVOICE No. AMOUNT BANK/CHQ No.

Head Office
205 Braddell Road
Singapore 579701 |

Kindly note that no receqpt shall be lssued unless requested : ‘ . I
CUSTOMER'S COPY



Our Ref: CT18030105

Lomlort

Date: 13 March 2018

(

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 03/03/2018 @ 1530 hrs
ALONG LOYANG WAY
INVOLVING SLE7243B

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA3801K (the "Taxi"). The Taxi was hired to WAN FOOK LOY IC NO
S$1110974H a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.40 per day
{inclusive of GST)

Flease be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish 1o confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxl arising from the said accident with a motor
workshop of his choice.

Please llaise with the said hirer-operator or his authorized warkshop directly for
settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christina Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required,

383 Sin Ming Drive Singapore ST5T17 Mainline +85 6555 1188 Facsimile +85 6453 3183
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CDG.VARS.V LettofAuthorisation

ACCIDENT INVOLVING
ALONG

I/ We

and/or

Taxi Number

LETTER OF AUTHORISATION

(NAF / PAF)
TOYOTA PRIUS SHA3BO1K , SLE72438
LOYANG WAY
WAN FOOK LOY {Hirer) NRIC No.:
TAY JIT SANG [Relief) NRIC No.:
SHA3B01K

hereby authornse ComfortDelGro Enginesnng Pte Ltd{CDGE):

Page | of 1

ON 03-Mar-18 15:30

51110974H

501852782

1. To submit my/our claims for damages, costs and expense, Including lass of income, loss of rental,
medical fee and legal costs.

2. To have absolute discretian to agree to any settlement ar compensation amount in respect of my/our claim

against third party (except personal injuries and medical claims).

3. To sign Discharge Voucher on my/four behalf.

4, To accept any payment (claim proceeds) in respect of the claim against third party and payment ty cheque
shall be forward directly to CDGE in accordanceg with CDGE's instruction and made in favour of
“ComfortDelGro Engineering Pte Ltd".

Date

Name of Hirer
Hirer NRIT

Address

Cantact No.

Name of Reliaf
Relief NRIC

Address

Contact No,

04-Mar-2018

WAN FOOK LOY

S51110974H Signature :

184 JELEBU ROAD #08-30
670184

96352042

TAY JIT SANG

sS0185278Z Signature :

404 FAJAR RD 20D7-275
570404

93889946

http://edgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.V...  04/03/2018



ai5/2018 - Insurance Particulars Enguiry By Agents Dedall

Enquire Vehicle Insurer
Vehicle No. Incident Date/Time  Search Status Insurance Company Code

SLEV2438 03Mar 2018/ 15:30:00 Successtul AQ4

Previous OK

SHA !

hitos;/ivl, lta, oov.sa/taivriactoninsPanDalaiByAATFUNCTION ID=F1801043ET

Insurance Company Mame
MG ASIA PACIFIC INSURAMNCE PTE. LTD.

m



Vivian Lau [thlmutn!

From: Mavis, Chew <Chew Mavis@aig.com>

Sent: Tuesday, 28 August, 2018 11:49 AM

To: Vivian Lau (LKKAuto)

Cc Hsiao Tong (LKKAuto); Joy Irene (LKKAuto)

Subject: RE: Your ref: #6359910084SG003#023# Our Ref,
CC3/LCR18004286/K1wa3, Accident involving Vehicle SLE 72438 & SHA 3801K on
03,/03/2018

Dear Vivian

Thank you for the TP's AVF.

Based on the video, our insured was within his lane while TP was straddling in between both lanes therefore
encroached into our insured’s lane,

Furthermore, there is no reason for our insured to change to the last lane at that point of time due to roadwork.
Kindly proceed to reject third party claim and keep us updated, thank you.

Best Regards,
Ms. Mavis Chew
AIG

Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +{65) 6419 1970 | Fax +(65) 6835 7416
chew.mavis@aig.com | www.alg.com.sg

IMPORTANT NOTICE:

The information in this emall fand any affschmenis) is confidential. If you are not the intended recipient, you must not use or gisseminate Ihe
mifarmation. If you have received this email m emor, please immediately nofify me by "Reply” command and permanently delets the anginal and
By copees or prinfouls thersol, Although iz emall and any affachmenis are believed lo be free of any wrus or alher dafac! that might affact any
computer syatem into which it s received and opened, if (8 the regpanaibility of the recipmn! fo ensure thal  is wus fres and no responsidility 5
accepied by AIG for any loss or damage ansing n any way from s use

From: Vivian Lau (LKKAuto) [mailto:vivianlau@lkkauto.com)

Sent: Friday, 24 August, 2018 9:32 AM

To: Mavis, Chew

Cc: Hsiao Tong (LKKAuto); Joy Irene (LKKAuto)

Subject: Your ref: 63599100845G,0ur Ref: CC3/LCR18004286/K1wa3,Accident involving Vehicle SLE 72438 & SHA
3801K on 03/03/2018

Y our reft 635991008486
Our Ref: CC3/LCRIB004286/K I wal

Dear Joee,
Accident involving Vehicle SLE 72438 & SHA 3801K on 03/03/2018
We refer to the above matter,

Enclosed is TP video for your perusal.( video upload in merimen)



Based on the circumstances of both parties and available information in hand. Base on TP video. We are in the
opinion that TP was travel in between lane.

Kindly advice on vour view/opinion/instruction for this claim.

Thank vou

Best Regards,

Vivian Lau| Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6841-8625 | emnil: Vivianlou@ lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | 8(4089453)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which 1t 1s received and opened., it 1s the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from ils use.



.Inz Irene !I.KKAI.rI.u!

From: Joy Irene (LKKAuUto)

Sent: Tuesday, 28 August 2018 12:09 PM

To: 'richard’; mandy@ltm.sg

Cc: Admin A

Subject: TP Claim for SLF 3623 J ***LKK REF:CC4/AXAT7012058/Kja3
Attachments: GBE 3563 Y SIGNED DV .pdf; GBE 3563 7.mp4

WITHOUT PREJUDICE

Dear Richard/Mandy,

We refer to our e-mail on 03/08/2018.

QOur principal have reviewed the matter and based on the video evidence and successful claim of our insured against
your client's insurer, we regret to inform you that we are unable to look into your claim.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in errar) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Joy Irene [LKKAuto)

Sent: Friday, 3 August 2018 5:57 PM

To: 'richard' <richard @tm.sg>; "Mandy' <mandy@Itm.sg>

Cc: Admin A <admin-a@lkkauto.com>; mandy@Itm.sg

Subject: RE: TP Claim for SLF 3623 ] ***LKK REF:CC4/AXA17012058/Kja3

WITHOUT PREJUDICE

Dear Richard,
Attached settlement on our insured’s claim against your client’s insurer, Claim successful at 90%.

Also attached video for your viewing.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@|kkauto.com | Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)
1



Vivian Lau !Llﬂmutn!

From: Vivian Lau (LEKEAuto)

Sent: Tuesday, 28 August, 2018 12:14 PM

To: Cecilia Lee Peng Geok

Cc: Thin Thin (LKKAuto)

Subject: RE: Your Ref: TO318/ SHA 3801K / CL{st),Our Ref
CC3/LCR18004286/K1wa3 Accident involving Vehicle SHA 3801K & SLE 72438 ON
03/03/2018

Attachments; Sketch Plan .pdf

WTHOUT PREJUDICE

Your Ref: TO3 18/ SHA 3801K / CList)
Our Rel: CCI/LCR1B004286/K [wal

Dear SirfMadam,
Accident involving Vehicle SHA 3801 K & SLE 72438 ON 03/03/2018
We refer 1o the above matter

Our insured driver has reiterated that the accident was caused due to the entire negligence of your client. Based on
your client video footage our insured was within his lane while your client was straddling in between both lanes
therefore encroached into our insured’s lane.

Furthermore, there is no reason for our insured to change to the last lane at that point of time due to roadwork.
We attached herewith our insured’s accident report for your perusal.

Under such circumstances, we have our principal’s instruction to deny liability of vour client’s claim.

Kindly mote that this negotiation hetween parties on this marter ix purely on a withowt peeiudice basis with the sole intention of
resolving the matter amicably withowt parties resorting to legal proceedings. No admission of Habifley, wharsoever, should be
deemed ! inferred from this negotiation of térms/settlement.

In the event of new evidence being discovered or subsequently produced by either party thar will marerially affect/influence on the
ixswes of liabilingdamages. either party is not bound, thereafter. by the negotiation rerms/semlement,

Thank vou

Hest Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phome: 6841-8625 | email: Visianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408033)



From: Cecilia Lee Peng Geok [mailto:cecilialee @sparkcarcare com)

Sent: Friday, 24 August, 2018 9:04 AM

To: Vivian Lau (LKKAuto) svivianlau@lkkauto.com>

Subject: Re: Your Ref: T0318/ SHA 3801K / CL{st),Our Ref: CC3/LCR18004286/K1wa3,Accident involving Vehicle SHA
3801K & SLE 7243B ON 03/03/2018

Impartance: High

Without Prejudice
Dear Vivian

Please look into the matter and revert with your offer soon, Our client is chasing.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok

Sent: Wednesday, 25 July 2018 4:28 PM

To: Vivian Lau LEK

Subject: Re: Your Ref: TO318/ SHA 3801K / CL{st),Our Ref. CC3/LCR18004286/K1wa3 Accident involving Vehicle SHA
3801K & SLE 7243B ON 03/03/2018

Without Prejudice

Dear Vivian

Our client is chasing for settlement. Please assist to expedite.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes

To: "Vivian Lau (LKKAuto)" <vivianlau@|kkauto.com>

Date: 18/06/2018 02:40 PM

Subject: Re: Your Ref: T0318/ SHA 3801K / CL(st),Our Ref: CC3/LCR18004286/K1wa3, Accident involving
Vehicle SHA 3801K & SLE 7243B ON 03/03/2018

Without Prejudice
Dear Sir/Madam

Attached video footage. Please note that the video footage is solely for investigation and shall not be
reproduced. You undertake to preserve its confidentiality and will not disclose, provide or make available
the video footage in whole or in part, to any third party.

2



[attachment "SHA3801K VC (T5)(1).avi" deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes)
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: "Vivian Lau (LKKAuto)" <vivianlau@Ilkkauto.com>

To: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Cc: "Joy Irene (LKKAuto)" <Joylrene@lkkauto.com>, "Hsiao Tong (LKKAuto)" <chewht@|kkauto.com>

Date: 19/03/2018 10:06 AM

Subject: Your Ref: T0318/ SHA 3801K / CL(st),Our Ref: CC3/LCR18004286/K1wa3,Accident involving Vehicle
SHA 3801K & SLE 7243B ON 03/03/2018

WTHOUT PREJUDICE

Your Ref: T0O318/ SHA 3801K / CL{st)
Qur Ref; CC3/LCR18004286/K1wa3

Dear Sir/Madam,
Accident involving Vehicle SHA 3801K & SLE 7243B ON 03/03/2018
We refer to the above matter

We are of the opinion that this is a case of conflicting versions. There is no conclusive evidence to
substantiate either's parties version, Enclosed herewith a copy of our insured's accident report for your
perusal,

Meanwhile, we would like to request the CCTV footage as stated in your client’s accident report in order to
seek further instruction from our principal.

Our insured reported no Collison.
Kindly take note that the case handler in-charge is Vivian and she can be contacted at her DID 6841 8625.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with
the sole intention of resolving the matter amicably without parties resorting to legal proceedings. No
admission of liability, whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will
materially affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the
negotiation terms/settlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@Ikkauto.com| fax: 6741-4108

3



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

[attachment "Sketch Plan .pdf" deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes]



Merimen e-Claims

Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Bevoled / Np settiement
|CLAIM SUBFOLDER TRACKING
Case Kotifind Est Submithed | Aty Asmgned Asdj Rpr Ad) Subrmitbed Inm Auth'ed Satus
ey |08 Mor 2018 gg,g 2018 $82,217.10 $$2,217.10 Pending for Survey
_E_EIIHI H“-ﬂllﬂ| £t Exnrmates View Rpt I.‘.ln:ih-|

Main Reference Claim Detalls

CLAIM SUBFOLDER DETAILS =
Insured:  |LCRF PTELTD, Co. Reg. No.: 201624557K

e i | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 1993038218

Vehicle Reg.
M.

|[Created by adjuster]

03/03/2018 15:00 - :59
B Months and 186 Days From LTA Reg Date [Man ¥r)]

09994994756

SHA3B01K
TP/ 635991008456

Pate of Loss!

Policy /Cover
Nota No.:

Palicy Mo,
[Claimant):

| Fxcess:
ComforiDelGro Engineering Pte Litd (Loyang) 59 Loyang Drive, S0896% Loyang - Tel: 6214 5300

AIG Asia Pacific Insurance Ple. Lid. (Express) - Tel: 85-6419-3000 . [Handled by Chong, Jooe]

Claim Typa:
Vehicle Reg.
Na

SLE72438 MCOMO015

[Insured):

India International Insurance Pte Ltd (HQ) - Tel: 83476100

LKK Auto Consultants Pte Ltd (HQ) - Tel| 6156-1551 . [Mandled by KALVIN ANG WEI KUN | ... [Final Rpt due
15/03/2018]

|

i__T‘flemlrI no mail for this case

ALL ASSOCIATED TASKS™

Due Date  Priority Type
Ne results.

Task Group Subject  Handler Assigned By Completed On

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 10/10/2018



Merimen e-Claims Page | of 2

Claim Documents

*SHA3B01K (63599100845G)
[SLE72438B]
TP
COMFORT TRANSPORTATION PTE LTD
Mar 3 2018 3:00PM
[LCRF PTE LTD]
ComfortDelGro Engineering Pte Ltd

e _ (e TV B2
No  |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thismibinall | Pring
1 |24/08/18 05:25 | Video - Accident 0 | oaoav

Assessment Reports 1 per page ﬁ_ﬂ_
[No_|Finalized On AIG Asis Pacific Insurance Pte. Ltd, (5G) Thumbnail | Print
() T TR brtonpay— AR D 0 | Load e

|Photos/Images 3 per page vl @ |
\No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HO) Thumbmail | Print
I |DE/03/18 17:54 | General View D | edwes | [
2 |DB/O3/18 17:54 | Genersl View 0 e | D
3 (D6/03/1817:54 | General View 0 | oadiec |
4 06/03/18 17:54 | General View 0 | toows | BF
5 06/03/18 17:54 | General View 0| lwarvs | A
|6 (D6/01/18 17:54 | General View O | coows | A
7 Eﬁm:i.nu 17:54 General View D | wadwrs | (A
B |D6/03/18 17:54 | Genersl View © | wearc | 2
4 |DB/OI/IB 17:54 General View 0 | tcadws | B
10 |08/03/18 17154 | Genaral View D | weaws | A
11 | D&/D3/18 17:54 General View D | cadwc | A
|12 |o6/03/18 17:54 Genaral View D | tadrs | A
113 '0B/DWIE 17:5¢ | General View D | wews | &F
14 | DE/D3/18 17:54 General View _-ﬂ Loag 3rG | BA
15 |DE/I3/1817:54 | General View 0 | sawrc | A
16 |06/03/18 17:54 | Genersl View © | wows [
17 |DE/O3/18 17:54 Ganaral View ﬁ toad PG | BA
18 |06/03/18 17:54 | General View D | adws | 4
19 [D6/03/18 17:54 | Genersl View 0| ades | B
{20 |08/03/1817:50 | General View 6 Lond PG | [
21| DB3/1817:54 | General View 0 | Leaws |
22 |06/DI/1B17:5¢ | Ganeral View a O lwws | @
21 |06/D3/1B 17:54 | General View O | oaaws | B2
24 DEMI/1817:54 | General View 0 | wwwrs | A
25 |D6/03/18 17:54 General View D | wadwe | A
26 DE/0318 17:54 | General View 0 | wearc | B2
27 |D8/0V/18 17:54 | General View 0 | weaws | A
28 |06/03/1817:54 | Ganeral View 0| ecws | B
29 |07/03/18 17138 meinspection Photo 0| cedaws | A
30 |07/03/1817:38 | Reinspection Photo O i [ 7

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 10/10/2018



Mernmen e-Claims

Page 2 0f 2

Video 1 per page ~|
INg  |Finalized On LEK Auto Consultants Pte Lid (HG) Thumbnall Print
|31 |e7/03/18 17238 | Reinspection Photo O | weaws | B
37 |07/03/18 17:38 | Reinspection Photo 0| weeaws | A
33 |09/03/18 08:38 Reinspectien Pheto 0D | lowdws | F
34 |00/03/18 08:38 | Reinspection Phots 0| tadec | A
35 |09/03/18 08:38 | Aelnspection Photo O | oaws |
36 |09/03/16 0838 | Reinspection Photo 0O | osdies |
37 |09/03/18 08:38 | Melnspection Pholo 0 | loadirc | A
| Bocumentition 1 o
!Hn | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
.':I 06703718 09:29 TP ESTIMATE - MARKED Load PDF
1 }nwl:rmn 05:29 TP GIA REPORT Load POF
3 16/03/16 14:36 | Email letter to ACCIDENT INVOLVING SLE 72430 AND SHA 3801K ON 03.03.2018 Load PDF
4 109/10/18 11:21 | Emall from A1G to maintain rejection 5.10.18 Load POF
|5 0G/10/18 11:21 | Click here & type to add comment.... Emall from AIG to reject TP clalm 28.8.18 0 | Load roe
[5 09/10/18 13:21 _I'“""“ u"’""'“ﬂ'"""’w- Email to whshop AIG maintain rejection © | tosaror
l7 |09/10/18 11:21 | Emall to whshop reject TP claim 28.8.185. © | LoadvoF
Documents Checklist
DOCUMENTS CHECKLIST sesat | swve | mont |

There are no document checklists configured.

Show Remarks To: [ Handling Insurer
Bemtm: Barmasai RS prieele uilsid gou w1 1D other pariee.
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Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd icoreg no 150807 188m
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments(@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC3/LCR18004286/K 1WA3Q2
Date: 10/10/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 0999994756
Soialmant Vehicle 51a3801k Insured Vehicle No :  SLE72438
Date of Loss: 03/03/2018 Nature of Claim; TP Claim No: 635991008456
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Na: SHA3B0MK
Make & Model: TOYOTA PRIUS HYBRID, 1.8 CVT (A) Engine No: 2ZRS048436
Reg. Date: 15/08/2017 (Man. Year: 2017) Chassis No: JTDKB3IFUD03558802
Calour: Elue Cdometer: 108542 km
Engine Capacity: 1788 cc
Market Value/New Car Price: N/A
Sum Insured (S§). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake [Serviceable); Yes Engine Modification No  Pre-accident Condition
R
Froni Tyre Size 185/65 R15 Rear Tyre Size; 185/65 R15
Front Left Side: Bridgestone 7 mm Rear Left Side: Bridgestone 7 mm
From Right Side: Bridgestone 7 mm Rear Right Side: Bridgestone 7 mm
The sbove values represent e remaining hne ireads depth
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 2,846 27 1,207.10 1.730.47 58.03
Miscellanecus llems 0.00 0.00 0.00
Labour 2.340.00 1,010.00 1,330.00 56.84
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 5,286.27 221710 3,069.17 58.06
+ GST 7.00/7.00% (S%) 37004 155.20 214.84 58.06
Nett Amount (S§) 5,656.31 2,372.30 3,284.01 58.06
Global Sumn Settlement (S5) 0.00
INSPECTION
Date of Assignment: 05/03/2018
Date inspecied: 05/03/2018 Inspecied Al: ComforiDelGro Engineering Ple Lid
(Loyang)
59 Loyang Drive
Singapore 508568
Estimated Period of Repair. 3.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 10/10/2018



Adjuster Report Page 2 of 4

Adjuster: KALVIN ANG WEI KUN Manager: VIVIAN LAU PEI FENG

NOTE. Thus report repvesanis our findings ai the fime and place of inspection stated herein. Such inspection has boen camed oul b the best of our
knowiedge and abilly hut any other liabiilly snder any other circumstances (s Asmby axpressly exchided

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 10/10/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Parl No. Particulars Condition Repairer's Amount

1 1 *REAR FENDER ,RH Repair B17.50FL "FL
2 1 *REAR FENDER SHIELD (RH) Serviceable 134 20FL "FL
3 9 *PANEL SUB -ASSY ,REAR DOOR .RH Repair 1.227.00FL *~FL
4 1 *FRONT DOOR BAR FRONT (RH) Serviceable 14020 FL " FL
5 1 *REAR WHEEL HUB CAP (RH) Grazed 175.80FL  *175.80FL
B8 1 *FRONT DOOR (RH) Dented 1,227 00FL *1,22700FL
r AR | *FRONT DOOR COMFORT LOGO ,RH Necessary 75.00F5 *75.00FS
a 1 *REAR DOOR COMFORT & APPS STICKER ,RH Necessary 80.00FS *80.00FS
FrFranchise pan S=SpcNet L=ListismDise

Sub Total (S§)  3,876.70  1,557.80
- List ltem Discount on L ltems 25.00/25.00% (S§) 93043 350.70

Total Parts (S§)  2,946.27 1,207.10

Report was unsubmitted during this print-out |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 10/10/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selacted.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PAMNEL BEATING New B50.00 400.00

2 SPRAY PAINTING CHARGE Mew 600.00 540.00

3 WIRING CHARGE New 50.00 0.00

4 TUFF KOTE Mew 50.00 20.00

5 FRONT CHASSIS ALIGNMENT CHARGE Mew 400.00 0.00

-] REMOVE/REFIX CUSHION & UPHOLSTERY REAR Mew 150.00 0.00

T REMOVE/REFIX REAR WINDSCREEN GLASS Mew 120.00 0.00

-] TRANSFER OF DODOR Mew 120.00 50.00
Gross Labour Cost (8$) 2,340.00 1,010.00

Report was unsubmitted duning this pnnt-out

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 10/10/2018



