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y L7 LKK Auto Consultants Pte Ltd

;_,"' - 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 18-9607198-R
Affiliated to Federation Intemationale Des Experts En Automobile
ERGO INSURANCE PTELTD Ref : GS/EGI18004282/Uth
o1 SONTEG ToNeR ICRARI
#04-01 SUNTEC TOWER FIVE Date: 06-03-2018
SINGAPORE 0383285
Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YM 387U Veh, Inspected GBF 1341D
Policy No. Coverage (§) 0.00
Claim No. YM387U/SE/pl Excess ($) 0.00
Assign From YEE PEI LI Assign Date 07/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  06/03/2018 Inspection Date 06/03/2018
Survey held at FASTECH AUTO PTELTD
1 KAKI BUKIT AVENUE 6
#01-46/48/50 AUTOBAY
SINGAPORE 417883
5a, Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BiIN ACCORDAMNCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Survey Department Check List (Case Handler)

Reference No. : (‘| £€111 200 L0 ()
Policy Type: OD /TP / TP RES / TL// EVA

Case Handler Typist

Admin ( (oo 0 ): Case handler to make sure all Information created by the assignment team are ACCURATE.

(1) Office Assign Form
Reference Mo.

Customer Code

Assign From

Assign Date

Veh No (Inspected)
Veh No (Insured)

0.0.A

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

_Weekend Charges
Survey held at/Repairer
Excess

aZOooOooaono Mmoo n oD 2 n0n

Surveyor ( [l 00

(1) Assignment Form

Vehicle No

Regn Month/Year
:Vehicte Type

Make & Model
Engine Capacity. (C.C)
Colour

Odometer. [Sp.Reading)
'Chassis No

‘General Condition
Steering

Brake

Meadification {(Modi)
Tyre Size

Tyre Make

Tyre Balance

Date of Inspection
Survey held

Des.of Damages

FIZz2enoZ2AaZz 22 MA0Z2N0 2200

(2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

ALL Parts condition

Market Value for OD cases

‘Estimate Repair Cost for PRI (RS], TMI, MSIG)
‘Days of repair

Finalised Amount

‘Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/Merimen)
c Resurvey photo Uploaded

(a1 s Nl u B g NG

ne [ ekl

LW

Check By: |

Case Handler [flatle

*C: Critical *N: Non-Critical

¥-Date | N-Date Y-Date | N-Date

): Case handler to make sure the surveryor completed all required information.

21/05/2014



Catherine Chonﬂ (LKK Auto)

From: Survey Report (ERGO Insurance Pte. Ltd.) <Survey Report@ergo.com.sg>
Sent: Wednesday, 7 March, 2018 11:.04 AM

To: ‘admin-d@lkkauto.com’

Subject: OI: YM387U /TP : GBF1341D/LKK / DOA : 06/03/2018

Attachments: YM387U - SAS.pdf; GBF1341D - SAS.pdf; GBF1341D - PRS FORM . pdf

Dear Catherine,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the "Single Joint Expert”,

Please conduct this survey request from FASTECH AUTO PTE LTD.

ADDRESS ¢ 1 KAKI BUKIT AVENUE 6
#01-46/48/50 AUTOBAY
SINGAPORE 417883

PERSON TO CONTACT ¢ MANCY LAM @ 6746 5405

ERGO OFFICER-IN-CHARGE : STEVELIM

Note: To survey on without prejudice basis. Obtain estimate and advise the consistency of damages to third party
vehicle that you are require to conduct a re-survey before vehicle is returned to claimant. They are to contact your
office directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey

status via Survey.Report@ergo.com.sg.
Attached are insured and TP's SAS (note: reports not to be released to any Third Party). No estimates was provided.

Kindly acknowledge receipt of this email.

Thank you

Yee Pei Li

Claims Assistant (Motor)

ERGO Insurance Pte Lid

5 Temasek Boulevard

#04-01 Suntec Tower Five

Singapore 038985

Tel.: 65 6829 9199 DID: 65 6829 9194
Website: www.ergo.com.sg

ERGO 15 one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30 countries
and concentrates on Eurcpe and Asia. ERGO is part of Munich Re (Group), one of the world's leading risk carriers



Date: 07.03.2018

Our Reference; T 387U/se/pl
Your Reference: GBF 1341D

To: FASTECH AUTO PTE LTD

Pre-Repair Survey (PRS) Acknowledgement
Vehicle For Inspection: GBF 1341D
Insured's Vehicle: Y 387U

Date Of Accident: 06.03.2018

We acknowledge receipt of your request for PRS on: 06.03.2018

ERGO

Sentvia Fax

or

Email
nancy.lam@fastechauto.com.sg

In compliance with "State Courts Practice Directions Amendment No.1 of 20156", do select an assessor from

the list below and indicate your selection in the box marked *.

* kK Au@

AlS Automeobile Inspection Services Pte Lid LB5S LB.5 Auto Consultants Pte Ltd
FTA FormTeam Consultancy Pte Ltd LKE LKK Auto Consultants Pte Ltd
1AS Infiniti Appralsal Service PS Priority Services

IPK IP Knights Pte Ltd VAL Vicom Ltd

v Your request for inspection does not have your client's cost of repair estimate, kindly forward a copy.

Our Insured’s drivar has not reported the accident to us todate,

V' |others:  OFFICER-IN-CHARGE - STEVE LIM

Your reguest for inspection does not have your client's GIA report, kindly forward a copy.

We acknowledgs your interest for direct settlement, we wil® assess & revert soon upon receipt of estimate,

6829 9134 claims@ergo.com.sg

Prepared by: Q_[O/ Pei LI
Signature: e

FAX : 6829 9247

Assessor use gnly: Workshop use only:

Assessor attended workshop on:
Assignment Date: Date:
Assignment Time: Time

Inspector:
Remarks: D Vehlcle not avallable at the appointed date and time,

Kindly acknowledge ourAissessor presence for the above job .

Waorkshop A'Eknnwredz;ﬁ_e;t & Stamp.
Note: Qur Inspection is on o without admission to llability basis.




PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:

Yehicle Details

Vehicle No.:

Vehicle to be Exported:

Intended De-registration
Date:;

Yehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No:

Chassis Mo

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date;

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

Business

7400E

GBF1341D
Mo

06 Mar 2018

TOYOTA

TOYOTA HIACE VAN TURBO

50DR MANUAL

White
2016
1KD2624955

JTFHTOZPS0019%9316

$27.741.00
27 Jun 2014
27 Jun 2014
0

$1,388.00

Mo

$0.00

26 Jun 2026

C - Goods Vehicle & Bus
10

$39.529.00
$32,831.00

$32,831.00

The information contained herein is carrect as at 046 Mar 2018

OK

Page | of 2

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebateBy PublicBefore DeregInput?FUNCTION_ID=F030400... 06-Mar-18



FASTECH AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-48 Autobay

Singapare 417883

Tel No: 67452063/ 67467158 Fax No: 67458520
Tax Reg No : 20-0006262-D)

Estimate : 20176
Nof
Date : 06.03.2018
;?U{f'u Vehicle Num : GBF 1341D
MakeModel : TOYOTA HIACE
J s é gf-L/DJ Chassis/Engine no
Accident Date : 06.03.2018
g ’ Claim No : 0318-20176
Reference
{/5{[8 Policy No ;
Oty Particular Amount 58
List ltem :
I pe Rear boot 24400 R /At $ 2,265.00
1 pc Rear boot rubber Ty $ 32850 _~
1 pe Rear boot lock Tt [1ma$ 265.10~~
2 pc Rear boot hinga (@ 85.20 A1 3 170.40 X
2 pc Rear boot absorber @ 285.00 A1 g 570.00X
I pc Rear boot centre garnish 17 % 176.50 &
1 pe Rear boot inner board 117 % 315,20
I pe Rear boot glass 11 § 1,243.60 X
I pc Rear boot lock actuator 47 % 410.60 ¥
1 pe Rear boot mirror with braket a1 $ 35650
I pe Rear boot wiper motor PER 498.5(
1 pc Rear boot wiper arm A1 3 145404
I pc Rear boot wiper blade A9 3 89.50X
1 pc Rear boot emblem logo Aea S 65.20
1 pe Rear boot sticker toyota nen b 38.50 -~
1 pc Rear boot sticker hiace A $ 38.50 ~
| pc Rear end panel inner Seds> $ 850.00 —
| pe Rear end panel outer *’fej D § 486.50 ~—
1 pc Rear third brake light 49 % 410.40
1 pe Rear floor board panel AT 2.381.40 ¢
1 pc Rear bumper “6C Lo > § 498.00 ~
2 pe Rear bumper side retainer (@ 60.80 ot § 12160 —
4 pc Rear bumper lower support bracket @ 56.20 A~/ 8 224.80 ~—
2 pc Rear number plate lamp (@ 65.60 a5 131.20 o~
2 pe Rear taillamp @ 352.30 Crg § 704.60 —
2 pe Rear taillamp garnish @ 109.50 A s 219.00 ¥’
1 pc Rear exhaust silencer A9 3 825.00 X
2 pe Rear exhaust rubber @ 58.70 A1 3§ 11740
1 pe Rear spare tyre carrier 7¢5 Lo My § 412.10—
1 pc Rear boot rubber top garnish Aa § 82.70
List Item Total : $ 14.441.70
Discount 25 % $ 3.610.43
3 10.831.28
btV §

Qb |



"FASTECH AUTO PTE LTD

page 2/2
1 Kaki Bukit Ave 6 #01-48 Autobay
Singapore 417883
Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No : 20-0006262-D
Estimate : 20176
Dane : 06032018
Vehicle Num : GBF 1341D
MakeModel : TOYOTA HIACE
Chassis/Engine no -
Accident Date ; 06.03.2018
Claim No ; 0318-20176
Reference
Policy No
Qy Particular Amount S5
RFE 5 10.831.28
Special Nett Item :
I pc Rear Cruden floor board panel $ An 550.00 ,)(
I set Rear bumper clip $ 4en 50.00 e~
] set Rear windscreen glass sealant $ zen 12000 €0
1 pc Rear 70 KM/A  $1cclar $ e 2500 (p
| set Resfersing sensor $ SM 350.00 5 5
Special Nett Total : $ 1,095.00
To check wiring $ 100.00 EO
Apply anti rust  pyofey $ 150.00 § 5
Remove & refix rear windscreen glass $ 150.00 7 2 4
Remove, refix & renew rear exhuast pipe $ A 15000
Remove & refix rear floor mat etc $§ 27 12000 X
Remove & renew reversing sensor $ 150.00 0
Labour charge knock dents on rear damage portion cut, welding & renew parts $ 1.800.00 ¢ d&g
To spray paint affected portion $ 1.600.00 ..?U ”
Labour Charge Total : [ o Cons » % 4.220.00
e {(gou!
s ebreld veyed and
Bl de b, mupaier Total Amount $ 16.146.28

FASTECH AUTO PTE LTD



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 801-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199807198R GST Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

ERGO INSURANCE PTELTD Ref : CS/EGI1B004282/Uthn2

5 TEMASEK BOULEVARD

#04-01 SUNTEC TOWER FIVE

SINGAPORE 038985

Date :

Code : EGI

28-03-2018

1.

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. YM 387U Veh. Inspected GBF 1341D
Policy No. Coverage ($) 0.00
Claim No. YM38TU/SE/pl Excess ($) 0.00
Assign From YEE PEI LI Assign Date 07/03/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA HIACE (M) c.C 2982
Engine No. HIDDEN Year of Reg. 2016
Chassis No. JTFHTD2P500199316 Colour WHITE
Odometer 68472 Steering IN ORDER
Brakes IN ORDER Modification MIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185R15 KAPSEN & mm
L/H Front Tyre |185R15 KAPSEN & mm
R/H Rear Tyre |195R15 KAPSEN & mm
L/H Rear Tyre |185R15 KAPSEN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  06/03/2018 Inspection Date 06/03/2018
Survey held at FASTECH AUTO PTELTD
1 KAKI BUKIT AVENUE &
#01-46/48/50 AUTOBAY
SINGAPORE 417883
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED OM A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 5 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBF 1341D

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi industrial Park, Singapore 408533
TEL: 6256 3581 FAX: B256 4315
Reg. Mo: 199607188R GST Reg. Mo. 19-9607198-R

Page No.:1 of 2

Estimate Our Adjusted
Qty Description of Parts Condition [ =3 th?;n ﬁl}"
REPLACEMENT QOF PARTS
1|REAR BOOT DENTED / BENT 2,265.00 2,149.20
1|REAR BOOT RUBBER TWISTED 328.50 328.50
1|REAR BOOT LOCK TWISTED / JAMMED 26510 26510
2|REAR BOOT HINGA @3$85.20 NOT NECESSARY 170.40 :
2|REAR BOOT ABSORBER @$285.00 NOT NECESSARY 570.00 :
1|REAR BOOT CENTRE GARNISH NOT NECESSARY 176.50 :
1|REAR BOOT INNER BOARD NOT NECESSARY 316.20 -
1|REAR BOOT GLASS NOT NECESSARY 1,243.60 -
1|REAR BOOT LOCK ACTUATOR NOT NECESSARY 410,60 -
1|REAR BOOT MIRROR WITH BRACKET NOT NECESSARY 356.50 -
1|REAR BOOT WIPER MOTOR NOT NECESSARY 498.50 3
1|REAR BOOT WIPER ARM NOT NECESSARY 145.40 a
1|REAR BOOT WIPER BLADE NOT NECESSARY 89.50 -
1|REAR BOOT EMBLEM LOGO NECESSARY 65.20 65.20
1|REAR BOOT STICKER TOYOTA MECESSARY 38.50 38.50
1|REAR BOOT STICKER HIACE NECESSARY 3850 38.50
1|REAR END PANEL INNER BADLY DENTED 850.00 850.00
1|REAR END PANEL OUTER BADLY DENTED 486 50 486 .50
1|REAR THIRD BRAKE LIGHT NOT NECESSARY 410.40 -
1|REAR ELOOR BOARD PANEL TO REPAIR SEE 2,381.40
LABOUR
1|REAR BUMPER DENTED 498.00 465.10
2|REAR BUMPER SIDE RETAINER @$60.80 BENT 121.60 121,60
4|REAR BUMPER LOWER SUPPORT BRACKET {@356.20 BENT 224 80 224 BD
2|REAR NUMBER PLATE LAMP @$65.60 NOT NECESSARY 131.20
2|REAR TAILLAMP @$352.30 CRACKED 704.60 704.60
2|REAR TAILLAMP GARNISH @$109.50 TO REPAIR SEE 219.00 :
LABOUR

1|REAR EXHALUST SILENCER NOT NECESSARY B25.00 ¥
2|REAR EXHAUST RUBBER @$58.70 NOT NECESSARY 117.40 ]
1|REAR SPARE TYRE CARRIER TWISTED 412.10 412.10

Report Ref No, CS/EGI18004282/Utbn2




Reg. Mo: 1998071%8R GST Reg. No. 19-9607188-R

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: B256 3561 FAX: 6256 4315

Page Mo..2 of 2

Estimate Our Adjusted
Qty Description of Parts Condition Wo rhshop?;}] “J]
1|REAR BOOT RUBBER TOP GARNISH NOT NECESSARY 82.70 =
LESS 25% DISCOUNT -3,610.42 -1,537.43
10,831.28 461227
SPECIAL NETT ITEMS
1|REAR CRUDEN FLOOR BOARD PANEL (SN) NOT NECESSARY 550.00 -
1|SET REAR BUMPER CLIP (SN) NECESSARY 50.00 50,00
1|5ET REAR WINDSCREEN GLASS SEALANT (SN) NECESSARY 120.00 40,00
1|REAR TOKM/H STICKER (SN) NECESSARY 25.00 10.00
1|SET REVERSING SENSOR {SN) SHORTED 350.00 200.00
1,085.00 300.00
LABOUR
TO CHECK WIRING. 100.00 30.00
APPLY ANTI RUST PROOFING. 160.00 60.00
REMOVE & REFIX REAR WINDSCREEN GLASS 150.00 120.00
REMOVE,REFIX & RENEW REAR EXHAUST PIPE. NOT NECESSARY 150.00 -
REMOVE & REFIX REAR FLOOR MAT ETC, NOT NECESSARY 120.00 -
REMOVE & RENEW REVERSING SENSOR. 150.00 50.00
LABOUR CHARGE KNOCK DENTS ON REAR DAMAGE 1,800.00 Q80.00
PORTION CUT, WELDING & RENEW PARTS.INCLUSIVE
OF THE REPAIR OF REAR FLOOR BOARD PANEL AND
REAR TAILLAMP GARNISH
TO SPRAY PAINT AFFECTED PORTION. 1,600.00 800.00
4,220.00 2,040.00
GRAND TOTAL 16,146.28 6,952.27
RECOMMENDED COST OF LUMP SUM REPAIRS 5,500.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/EGI18004282/Utbn2

CHUA KANG SENG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report s made solely for the use and banafit of the Client named on the front page of this Report.
memwmwmwmmmmmmm

Report. in whode or ln part, does sc.al his or her cwn risk.




