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LKK Auto Consultants Pte Ltd

Bl BE = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 195607186R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
FIRST CAPITAL INSURANCE LTD Ref :  CSIFCI18004261/Kqd3

36 ROBINSON ROAD

#16-01 CITY HOUSESINGAPORE 068877 Date:  06-03-2018

AR

Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SH 7280R Veh. Inspected 5JX 9932G
Policy No. Coverage (5) 0.00
Claim No. D18001809MFSH Excess (§) 0.00
Assign From  CWS (MAY CHUA) Assign Date 06/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomaeter = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  28/02/2018 Inspection Date 06/03/2018
Survey held at C. 5. ONGAUTO PTE LTD
ELOCK 10 ANG MO KIO IND PK 24 #04-01/#03-11
AMKAUTOPOINT
SINGAPORE 568047
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
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51 UBLAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX ; (065) 62564315

Your Ref: D18001809MFSH Date: 07 March 2018

Our Ref: CS/FC118004261/Kqd3

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. __SJX 9932G .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 06/03/2018 at the premises of M/s C.S.ONG AUTO. and have the following to
report:-

Workshop Estimate Amount :S$  13.503.70
Revised Estimate Amount -S%  7.040.40
“Check” Items Amount : 5% 2.068.90
Market Value 1 53 -
LTA Reimbursement Value : 8§ -
Nett Value : 8% -

Description of Damage:

The vehicle sustained damages
at the rear portion.

Yours faithfully

KONG SENG CHEONG
Licensed Appraiser



«

MS @ FirstCapital

M5 First Capital Insurance Limited tocfeg Mo 1950001060 ST Beg o M2 00016769
6 Raffles Quay #21-00 Singapore D4BSE0
Tel; {65) 6222 2311 Fax |65} 6222 3547

Clabwes & Mator Undesweiving Dept: 36 Robénson Road FLE-CL City House Singapore DBBE77
Telk {65] 6507 3848 Fax: [65) 6507 3849
. matirs LT Bl CoIm. 58

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person,
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
02-03-2018 Our Ref No. D18001809MFSH
28-02-2018 Claim Type. Third Party
SH7290R Third Party Vehicle. SJX9932G

10 ANG MO KIO IND PARK 2A #02-16 AMK AUTO POINT
NA

64841833/ 0 Fax No. 64841922

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

LKK AUTO CONSULTANTS PTE LTD

MNA Fax No. 68416315
MNA,

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop
Cc : TP Solicitor

Officer Incharge

C.5. ONG AUTO PTELTD Attention. NIL
MNA TP Solicitor Fax No. NA

MAY CHUA

IMPORTANT NOTE

Kindly submit the survey report via CVWS within 14 days for survey assignment and 7 days for re-inspection

This is a computer generated letter, no signature required.




3/5/2018 Claim Workflow Syslem
Job Sheet (/ClaimWS/Surveyor/JobSheet/235572) - PRIDocuments € | Close x |
PRI Header Details
Claimant
Claim No D18001809MFSH Policy No D-18088936MFSH S.No & 1&C.S. ONC
Name
Survey
10 ANG MO KIO IND PARK 2A #02-16 AMK AUTO POINT
ol Cf;f”fpp‘“m i Location | mobile: 0, Phone: 64841933 , Fax: 64841922
e (Conkack Parxon =A) i Emailld: CSONGAUTO@YAHOO.COM.5G
Details
S LKK AUTO CONSULTANTS | Instructions | . o0\ ;v pREJUDICE: WE ADMIT LIABILITY QUANTUM -
Surveyor PTE LTD To Surveyor
COMFORT TP
Insured | o) NSPORTATION PTE Ay SH7290R Vehicle | SIX9932G
Name Vehicle No
| LTD No
PRI Surveyor Surveyor
Recieved 02-03-2018 09:22:14 PM Appointed 05-03-2018 05:02:00 PM Accept 05-03-2018 0
Date Date Date
Survey Report Upload
| 1
|
............. — u
s — Surveyor e
: L c -
Inspection | s Report Date 05-03-2018 S hoose File
Date *: %
Vehicle Particulars
Make Please Select Make ¥ Model Please Select Model ¥ Year Select Year "
Chasis No I_ N Engine No [ Mileage -
Cubic I ot
Color | Canacity {
Multiple Documents Upload
l Upload Multiple Documents
‘ File Name Action

Surveyor Job Remarks

Remarks l

Save

https:/ificlaims.com:3001/ClaimWS/Surveyor/Delails/233572

112



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 7 March 2018 3:38 PM

To: ‘Claim Workflow System'; assignments

Ce: MAYCHUA@MSFIRSTCAPITALCOM.SG; SUR
Subject: RE: SURVEY ASSESSMENT - D18001809MFSH/
Attachments: CSFCI18004261Kqd3.pdf

Dear May,

Enclosed herewith preliminary advice of 5JX 9932G.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto,com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 6 March 2018 10:3% AM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: MAYCHUA@MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18001809MF5H/1

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Claim Workflow System [mailto:cwsmotorclaims @msfirstcapital.com.sg]

Sent: Monday, 5 March 2018 5:02 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTORCLAIMS@MSFIRSTCAPITAL . COM.SG; MAYCHUA@MSFIRSTCAPITAL.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D18001809MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
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C.S. ONG AUTO PTE. LTD. e,

Business Reg No.: 201408916W
GST Reg No.: 201408916W
10, Ang Mo Kio Ind. Park 2A, #02-16, AMK Autopoint, Singapore (568047).
Tel: 6484 1933 Fax: 6484 1922
E-Mail: csongauto@yahoo.com.sg

To: Motor Claims Department, Date: 02/03/2018
FIRST CAPITAL INS LTD

Accident Involving Vehicles S1X9932G & SH7290R [Your Insured] on 28/02/2018 @
1640hrs along SLIP ROAD SCOTTS ROAD TO ORCHARD ROAD

Estimated Repair Costs For S1X9932G [KIA CERATO FORTE 1.6]

Oty Parts Amount

2Pcs Rear Boot Hinges @ $69.00 Each . $71138.00 X
1Pc Rear Boot Inner Trim Cover oy 191.00 ¥
1Set Rear Boot Inner Trim Cover Clips G - 35.00 ¥

1Pc  Rear Boot No. Plate Lamp Set $ /i~ 38.00 X

1Pc Rear Boot Weatherstrip Rubber . 757 ¢ 109.00 77 ik
1Pc  Rear Windscreen Moulding ~ A== TT§ 143.00 FeAewX
2Pcs Rear Tail Lamp Panel RH & LH @ $119.00 Each A ¢ 238.00 ~
1Pc  Rear Bumper 7 ¢ 609.00 —
1Set Rear Bumper Clips e, ¢ 3500 -
2Pcs Rear Bumper Side Retainers RH & LH @ $28.00 Each . Al 56.00 —
7 -4pcs Rear Reverse Sensor @ $277.00 Each Jher § 1,108.00 L
1Pc Rear Spare Tyre Panel _ $71696.00 ¥
1Pc  Rear Boot %7 ¢ 874.00 —
1Pc Rear Boot Hinge Lock $ ~< 79.00 A
1Pc Rear Boot Inner Lock $7~~107.00 —
1Pc  Rear Boot "KIA" Logo T g 3400 v
1Pc Rear Boot "Cerato" Emblem v g 28.00 <
1Pc Rear Boot "Forte" Emblem An$  25.00X
1Pc  Rear Boot "C&C" Emblem 4~$ 35001
2Pcs Rear Fender Tail Lamp @ $287.00 Each  ~/~ T r A *Gemp $ 57400 =7
2Pcs Rear Boot Tail Lamp @ $147.00 Each il $ 29400 X
1Pc Rear Boot Top Chrome Moulding - g 87.00 A
1Pc  Rear End Panel 2§ 492,00 —
1Pc Rear End Panel Top Garnish 27 ¢ 139.00 —
1Set Rear End Panel Top Garnish Clips Ae, $ 3500 ~——
1Pc Rear Bumper Lower Lip €1 ¢ 677.00 ——
1Pc  Rear Bumper Lower Lip Top Rubber Seal e, $ 4500 —



1Pc Rear Reinforcement Bar 7 $  404.00 —

1Pc Rear Reinforcement Exhaust Chrome Tip Pers § 68.00 «
1Pc Rear Boot Inner Spare Tyre Panel Top Trim Cover T.§¢  359.00 g
1Pc Rear Bumper Sponge J~¢  141.00 x

Parts Sum: $ 7,893.00

Parts Less 10%: ¢ 789.30

Parts Total: $ 7,103.70
Special Nett. Items
1Pc Rear Camera P r"‘S 300.00 K
1set Rear Number Plate with Holder € s 100.00 €7,
1Set Rear End Panel Sealants 77§ 15000 2o
2Set Rear RH & LH Tail Lamp Panel Sealants n 0 300.00 ®
1Set Rear Spare Tyre Panel Sealants ~~$ 100.00 X

Special Nett. Items Total: $ 950.00
Labour & MISC Charges
Description Amount

* To remove all rear affected areas interior upholsterly items to $ 1,000.00 r;Vc'fj.

facilitate repair and to refit all back once repair is done.

* To remove and replace rear windscreen glass to faciliate repair 4§ 200.00 X
and to refit back once repair is done.

* To cut & remove all rear damaged panels, replace new parts, refit and $ 1,500.00 fff/
to realign all of the replaced and transferred parts.
* To putty & re-spray new paintwork on all rear affected areas. $ 1,800.00 /c.?-;;?/
* To conduct a check on all wiring systems. $  150.00 Z<=
* To refit new rear reverse sensors on new rear bumper. $ 150.00 J’:i/
* To refit rear boot spoiler on new rear boot. $ 150.00 7=
* To anti rust all affected areas. $  500.00 g/
Labour & Charges Total: $ 5,450.00
Parts Total: $ 7,103.70
Special Nett. ltems Total: $ 950.00
Labour & Charges Total: $ 5,450.00
Total Cost of Repair: $ 13,503.70

L = (Non inclsive of 7% GST)



T Ve Vg LKK Auto Consultants Pte Ltd
P 51 Ubi Ave 1 #0125 Paya Ubi Industrial Park, Singapore 408933
- TEL: G256 3561 FAX: 6256 4315

Feg. Mo 199607198R GST Reg. Mo, 19-0807198-R
Affiliated to Federation Internationale Des Experts En Autemobile
FIRST CAPITAL INSURANCE LTD Ref : CS/FCI18004261/Kgqd3n2
i'fﬁﬁagff? EgL?SAEEéthGAPDRE 068877 Detez 250R200 Wl"l"”l”“mm
Code : FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SH 7280R Veh. Inspected SJX 9932G
Policy No. D-1808B936MFSH Coverage ($) 0.00
Claim No. D18001809MFSH Excess ($) 0.00
Assign From  MAY CHUA Assign Date 05/03/2018
2. Vehicle Particulars & Condition
Make & Model KIA CERATO (A) c.c 1591
Engine No. HIDDEN Year of Req. 2010
Chassis No. KNAFW411MAS255182 Colour METALLIC BLACK
Odometer 197667 Steering IN ORDER
Brakes IN ORDER Mcdification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/45ZR17 ACHILLES 4 mm
L/H Front Tyre |215/45ZR17 ACHILLES 4 i
R/H Rear Tyre [215/45 ZR17 ACHILLES & mm
L/H Rear Tyre |215/45 ZR17 ACHILLES & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  28/02/2018 ]Inspaction Date 06/03/2018
Survey held at C. 5 ONG AUTO PTE LTD
BLOCK 10 ANG MO KIO IND PK 2A #04-01/#03-11
AME AUTOPOINT
SINGAPORE 568047
5a. Remarks
AIDAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
CJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: & Working Days




LKK Auto Consultants Pte Ltd
54 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg, Mo: 199607198R GST Reg. No. 19-9807198-R Page No.1of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJX 9932G
: Estimate Our Adjusted
Qty Description of Parts Condition Wo mhnp?gn “J}
REPLACEMENT OF PARTS
2|REAR BOOT HINGES @$89.00 TO REPAIR SEE 138.00 -
LABOUR
1|REAR BOOT INMER TRIM COVER SERVICEABLE 191.00 -
1|SET REAR BOOT INNER TRIM COVER CLIPS NOT NECESSARY 35.00 =
1|REAR BOOT NO PLATE LAMP SET SERVICEABLE 38.00
1|REAR WINDSCREEN MOULDING SERVICEAELE 143.00 -
2|REAR TAIL LAMP PANEL RH & LH @$119.00 O/S BENT 238.00 112.00
1|REAR BUMPER BUCKLED 509.00 609,00
1|SET REAR BUMPER CLIPS MECESSARY 35.00 35.00
2|REAR BUMPER SIDE RETAINERS RH & LH @%28.00 DISTORTED 56.00 56.00
4|REAR REVERSE SENSOR @S277 00 SHORTED (2 PCS 1,108.00 554.00
OMNLY)
1|REAR SPARE TYRE PAMEL TO REPAIR SEE G96.00 -
LABOUR
1|REAR BOOT BENT 874.00 874,00
1|REAR BOOT HINGE LOCK TO REPAIR SEE 79.00 -
LABOUR
1|REAR BOOT INNER LOCK DENTED 107.00 107.00
1|REAR BOOT "KIA" LOGO MOT NECESSARY 34.00 -
1|REAR BOOT "CERATO" EMBLEM NOT NECESSARY 28.00
1|REAR BOOT "FORTE" EMBLEM NOT NECESSARY 25.00 -
1|REAR BOOT "CA&C" EMBLEM NOT NECESSARY 35.00 -
?|REAR FENDER TAIL LAMP @%287.00 QIS MTG 574.00 287.00
CRACKED / N/S
SERVICEABLE
2|REAR BOOT TAIL LAMP @$5147.00 SERVICEABLE 294.00 -
1|REAR BOOT TOP CHROME MOULDING SERVICEABLE 87.00 -
1|REAR END PANEL BENT 492.00 492.00
1|REAR END PANEL TOP GARMISH DISTORTED 139.00 139.00
1|SET REAR END PANEL TOP GARNISH CLIPS MECESSARY 35.00 35.00
1|REAR BUMPER LOWER LIP CRACKED 677.00 677.00
1|REAR BUMPER LOWER LIP TOP RUBBER SEAL NECESSARY 45.00 45.00
1|REAR REINFORCEMENT BAR CRACKED 40400 404.00

Report Ref No. CS/FCI18004261/Kgd3n2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo 199607198R GST Reg. No. 19-9607188-R

Page No.:2 of 3

Estimate By | Our Adjusted
Description of Parts Condition
il i Workshop (8)| __ (5)
1|REAR REINFORCEMENT EXHAUST CHROME TIP DENTED 68.00 68.00
1|REAR BOOT INNER SPARE TYRE PANEL TOP TRIM SERVICEABLE 358.00 -
COVER
1|REAR BUMPER SPONGE SERVICEABLE 141.00
LESS 10% DISCOUNT -778.40 =450.10
700560 4,050.90
1|REAR BOOT WEATHERSTRIP RUBBER (50%)(SN) DISTORTED / CUT 109.00 54 50
LESS 10% DISCOUNT -10.90 -
98.10 54.50
SPECIAL NETT ITEMS
1|REAR CAMERA [SN) SERVICEABLE 300.00
1|SET REAR NUMBER PLATE WITH HOLDER (SN) SCRATCHED 100.00 45.00
1|5ET REAR EMD PAMEL SEALANTS (SM) NECESSARY 150.00 30.00
7|SET REAR RH & LH TAIL LAMP PANEL SEALANTS (SN)  |NOT NECESSARY 300.00 ¢
1|SET REAR SPARE TYRE PANEL SEALANTS (SN) NOT NECESSARY 100.00 -
950,00 75.00
LABOUR
TO REMOVE ALL REAR AFFECTED AREAS INTERIOR 1,000.00 80.00
UPHOLSTERLY ITEMS TO FACILITATE REPAIR AND TO
REFIT ALL BACK ONCE REPAIR IS DONE.
TO REMOVE AND REPLACE REAR WINDSCREEN GLASS |NOT NECESSARY 200.00 %
TO FACILIATE REPAIR AND TO REFIT BACK ONCE
REPAIR IS DONE
TO CUT & REMOVE ALL REAR DAMAGED 1,500.00 BOD.0O
FAMELS,REPLACE NEW PARTS, REFIT AND TO REALIGN
ALL OF THE REPLACED AND TRANSFERRED
PARTS INCLUSIVE OF THE REPAIR OF REAR BOOT
HINGES REAR SPARE TYRE PANEL AND REAR BOOT
HINGE LOCK
TO PUTTY & RE-SPRAY NEW PAINTWORK ON ALL REAR 1,800.00 1,000.00
AFFECTED AREAS
TO CONDUCT A CHECK ON ALL WIRING SYSTEMS. 150,00 20.00
TO REFIT NEW REAR REVERSE SENSORS ON NEW 150.00 80.00
REAR BUMPER.
TO REFIT REAR BOOT SPOILER ON NEW REAR BOOT. 150.00 100,00

Report Ref No. CS/FCI18004261/Kgd3n2




LKK Auto Consultants Pte Ltd

Bt BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No; 193607196R GST Reg. No. 19-9807198-R Page Mo.3 of 3
Estimate By | Our Adjusted
Description of Parts Condition
ay Workshop (§)|  (§)
TO ANTI RUST ALL AFFECTED AREAS. S00.00 B80.00
5,450.00 2,140.00
GRAMND TOTAL 13,603.70 6,320.40
RECOMMENDED COST OF LUMP SUM REPAIRS 5,000.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No, CS/FCI18004261/Kgd3n2
KONG SENG CHEONG
Licensed Appraiser
DISCLAMER OF LIARILITY T THIRD PARTIES:- This Report is mate solsly for the use and benefit of the Client named on the frant pags of this Repart.
: Ll & ry fhird party acting or replving on this

Mo llability of responsibility whatsoever, in centact or (orl, 16 &cokpied (o any third oarly vk Mdy 0

Repart. in whobe or in part, deas S0 ab bis of fer cémn risk.




