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Survey Department Check List (Case Handler)

Reference No. : CS‘CTIJEUOLHH\ E'[w,l}
Policy Type: OD /TP /TP RES / TL/ EVA

Admin (
(1) Office Assign Form

C : |Ref_ergnc_e Fiu
Customer Code
~asgnfom
_|Asmgn Date
Veh No {Inspected}
""'Eh No (insured)
_ DOA
Pnln:n,r Nn
Clalm No
'!nsurance Authonsatmn ECA {'REWREP}
i _lRepurtTvpe -
|Weekend Charges
_Survey held at/Repairer
|Excess

Surveyor (

(1) Assignment Form
_C .‘u"ehlcle No

|nzr|'

Zonoanaoanla
L]

sl
f

Regn Monthﬁear
_ _‘“'_“"_"E":‘IY.!LE .
|_Make & Model

< 1
N
N
C  |Engine Capacity. {C E]
N Cﬂiuur
- Ddometer {Sp Readlng}
! c "Chassis No
N |General Condition
N .sme_rini -
N .Brake o
N. Modifi catmn {Mnd{}
C T~,rre Sl:e
N T'.rre Make i
cC
_ L

i‘r".rﬁe Ba!ance __
Dateufinspectmn -

M |Survey held
N Des.of Damages

(2) System - (Views/Merimen)

¢  |Damaged Veh[cﬁe Photogra phs Uploaded

{3} Wnrkshop Estimate/Assignment Form
N IALL Parts condition

[ ]Market "u’aiue for oD cases
C (Estimate Hepalr Cust for PRI {RSI TMJ MSIG}
- Davs of r repair

co Fmah;ed Amount

{

{4] S!;stem (Wew_sfMerimen}
e Hesuwev photo | L.Iplﬂaded

Re-inspection ( Cases tn Finalize wnhln 5 Davs N

Case Handler

Typist

Y-Date N-Date |

Y-Date

N-Date

L~

A REY R
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<

): Case handler to make sure the surveryor completed all required information.
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Check By: [ VERON [3gli8

Case Handler Date

*C: Critical *N: Non-Critical

): Case handler to make sure all Information created by the assignment team are ACCURATE.

21/05/2014



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408533

e TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
CHINA TAIPING INSURANCE (S) PTE LTD Ref :  CS/CTI18004223/R1vd3
gﬂﬁ%ﬂéﬁﬁﬂ%ﬂgggmeﬁom 079909 Dt 03032018 ” ‘||‘|m|”|‘|||‘””||‘|
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLB B739Y Veh. Inspected SLB B629G
Policy No. DMPCSN1738641700 Coverage ($) 0.00
Claim No. SNM18D00915C02 Excess ($) 0.00
Assign From  MERIMEN (ADELINE CHNG) |Assign Date 05/03/2018
2, Vehicle Particulars & Condition
Make & Model c.c o
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Meodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  17/02/2018 Inspection Date
Survey held at MOTORWAY CAR CARE CENTRE PTE LTD
1094 LOWER DELTA ROAD MOTORWAY BUILDING .
SINGAPORE 169205
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




52018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

|05 Mar 2018

: |05 Mar 2018 2 New Assignment
Main 10:01 Cancel Case [
_Assign |
[ Mai ” Reference U Claim Details U Documents 1 Shaw All |
e —————— === — === - - - ST e e Al e i
‘ CLAIM SUBFOLDER DETAILS - _ _ [Created by insurer]
Insured: LIW CHIN TECK, [D: 50419050E
| Main Claimant: M/S AUTOMOBIL LEASING PTE LTD, Co. Reg. No.: 2007014380
A _‘u’ehicle Rn_zg_: Idu.: ) SLBB629G _Da_htv: of Loss: | 17/02/2018 11:00 - :59 3
| Claim Type: TP f SNM1B8D00915C02 | Policy/Cover Nate No.: | DMPCSN1738641700 i:
? Vehicle Reg. Mo, (Insured): ' SLEB739Y | Palicy Mo. [Claimant): 4
| Excess: 550,00 ¢
| Repairer: Motorway Car Care Centre Pte Ltd - Lower Delta (HQ) 1094 LOWER DELTA RDAD, 169205 Bukit Merah -
| : Tel: _ ;
| Handling Insurer: E:::? Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Adeline Chng Pei
| Adjuster: :LI{K Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 14/03/2018]
| Adj Asg. Remarks: PLEASE SURVEY THIRD PARTY, CHECK CONSISTENCY OF THE DAMAGES AND DO A DIRECT SETTLEMENT.
i -
. ASSOCIATED MAIL RECEIVED View All | Compose Case Mail ]
| There are no mall for this case,
ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | Complete |
| | No results.,
T T T LI T e T et L SO S Sy T TR 2 ]

hitps://singapare marimen com/claimsfindex cim?fusabox=MTRadjuster&fuseaclion=dsp_cimheader&caseid=6886448extid=265994&CFID=2067. .. 12



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 3 August 2078 9:35 AM

To: ‘Lynn'

Cc SUR

Subject: RE: ACCIDENT INVOLVING VEHICLE SLB8629G & SLBB739Y ON 17/02/2018 @

11:00HRS ALONG PIE TWDS TUAS NEAR STEVEN RD

Dear Lynn,
WITHOUT PREJUDICE
Confirmed Lump Sum $4500/ (@ 6 working days.

Kindly send Final invoice and all supporting documents to CHINA TAIPING

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Lynn <lynn@motorway.com.sg>

Sent: Thursday, 2 August 2018 3:16 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Subject: ACCIDENT INVOLVING VEHICLE S5LB8629G & 5LB8739Y ON 17/02/2018 @11:00HRS ALONG PIE TWDS TUAS
MEAR STEVEN RD

Dear Veron
Please find attached

Thank You

Best Regards,

Lynn Ahmad

Motor Claims Executive

Motorway Car Care Centre Pte Ltd
1094 Lower Delta Road

Motorway Building, Singapore 169205
DID : 6571 9635 | Fax : 6278 5531



Veron Chen (LKKAuto)

From: Lynn <lynn@motorway.com.sg>

Sent: Wednesday, 1 August 2018 12:33 PM

To: Veron Chen (LKKAuto)

Cc SUR

Subject: RE: TO CHECK LIABILITY - ACCIDENT INVOLVING VEHICLE SLBB629G & SLBB739Y

OMN 17/02/2018 @11:00HRS ALONG PIE TWDS TUAS MEAR STEVEM RD

H * s RE TO CHECK LIABILITY - ACCIDENT INVOLVING VEHICLE

File Message Q Tell me what you want to do

PR wed 1/8/2018 9:55 AM
¥ Lynn <lynn@motorway.com.sg>
RE: TO CHECK LIABILITY - ACCIDENT INVOLVING VEHICLE SLB8629G & SLB8739Y ON 17/1
To ‘Weron Chen {LKKAuto)

Co 'SUR; 'Admn-D (L&KAuto)': ‘admin-a@idauto. com’; Rasul (LEKAuto}

SLB8629G - DOA:17/2...

Outlook tem

Dear Veron

1. After repair photos was sent on 08.06.2018 please refer attached.
2. Can revise Lump Sum COR to $4,500 @ 6 working days ?

Thank You

Best Regards,

fLJiU’L- Ahmad

Motor Claims Executive

Motorway Car Care Centre Pte Ltd
1094 Lower Delta Road

Motorway Building, Singapore 169205
DID : 6571 9635 | Fax : 6278 5531

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Tuesday, 31 July, 2018 4:17 PM

To: Lynn <lynn@motorway.com.sg>

Cc: SUR <sur@lkkauto.com>

Subject: RE: TO CHECK LIABILITY - ACCIDENT INVOLVING VEHICLE SLB8629G & SLB8739Y ON 17/02/2018 @11:00HI

Dear Lvnn,
WITHOUT PREJUDICE

Offer Lump Sum $4450 @ 6 working days.



Thank You

Best Regards,

Lynn Ahmad

Motor Claims Executive

Motorway Car Care Centre Pte Ltd
1094 Lower Delta Road

Motorway Building, Singapore 169205
DID : 6571 9635 | Fax : 6278 5531

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Wednesday, 1 August, 2018 12:00 PM

To: Lynn <lynn@motorway.com.sg>

Ce: SUR <sur@lkkauto.com=

Subject: RE: TO CHECK LIABILITY - ACCIDENT INVOLVING VEHICLE SLB8629G & SLB8739Y ON 17/02/2018
@11:00HRS ALONG PIE TWDS TUAS MEAR STEVEN RD

Dear Lynn,
I did not received your mail and photos.
Kindly separate and re-send.

Sorry for the inconvenience caused.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email suri@lkkauto.com | fax: 6256-4315

Elk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 31 July 2018 4:17 PM

To: ‘Lynn' <lynn@motorway.com.sg>

Cc: SUR <sur@lkkauto.com>

Subject: RE: TO CHECK LIABILITY - ACCIDENT INVOLVING VEHICLE SLBR629G & SLBB739Y ON 17/02/2018
@11:00HRS ALONG PIE TWDS TUAS NEAR STEVEN RD

Dear Lynn,
WITHOUT PREJUDICE
Offer Lump Sum $4450 @ 6 working days.

Kindly confirm and forward us after paint photos.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 11 April 2018 10:23 AM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>;
'klkuan@motorway.com.sg' <klkuan@motorway.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; 'kkngai@motorway.com.sg' <kkngai@motorway.com.sg>;
allan@motorway.com.sg; SUR <sur@lkkauto.com>

Subject: RE: TO CHECK LIABILITY - ACCIDENT INVOLVING VEHICLE 5LB8629G & SLB8739Y ON 17/02/2018
@11:00HRS ALONG PIE TWDS TUAS NEAR STEVEN RD

Dear Tony,

Kindly refer to insurance for liability.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Shu Pei (LKKAuto)

Sent: Wednesday, 11 April 2018 10:18 AM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: FW: TO CHECK LIABILITY - ACCIDENT INVOLVING VEHICLE SLB8629G & SLBB739Y ON 17/02/2018
@11:00HRS ALONG PIE TWDS TUAS NEAR STEVEN RD

Importance: High

OUR REF: C5/CT118004223/R1vd3

FYNA. Thank you

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone; 6366-0055 | email: shupei@|kkauto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Libi Avenue 1, #02-25 | 5(408933)

From: Tony Kuan [mailto:klkuan@motorway.com.sg
Sent: Wednesday, 11 April 2018 9:37 AM

To: Admin A <admin-a@lkkauto.com>



Cc: 'kkngai' <kkngai@meotorway.com.sg>; allan@motorway.com.sg
Subject: TO CHECK LIABILITY - ACCIDENT INVOLVING VEHICLE SLBB625G £ SLBB739Y ON 17/02/2018 @11:00HRS
ALONG PIE TWDS TUAS NEAR STEVEN RD

Importance: High

Dear Sir/Madam,
Good day.
To Check Liability.

Your ref: SLB8739Y
Our ref: SLBE629G
Date of accident: 17/02/2018 @ 11:00hrs

We would like to check the liability & also to do a direct settlement this case with you.

Please revert to us as soon as possible,

Thank you.

Best Regards,
Tony.

From: Tony Kuan [mailto:klkuan@motorway.com.sg]

Sent: Monday, 5 March, 2018 9:11 AM

To: claimsdept@sg.cntaiping.com

Cc: 'kkngai' <kkngai@motorway.com.sg>; 'allan@motorway.com.sg' <allan@motorway.com.sg>

Subject: FW: ARRANGE FOR SURVEY - ACCIDENT INVOLVING VEHICLE SLB8629G & SLB8739Y ON 17/02/2018
{@11:00HRS ALONG PIE TWDS TUAS NEAR STEVEN RD

Importance: High

Dear Sir/Madam,

ARRANGE SURVEY - TP/CLAIMS

Your ref: SLBB739Y

Our ref: SLBB629G

Date of accident: 17/02/2018 @ 11:00hrs

Please arrange to survey the vehicle SLB8629G at our address [ 1094 Lower Delta Road Motorway Car Care Centre
Pte Ltd Motorway Building |

Enclosed are the Estimate Quotation & GIA report.

Vehicle is in the workshop.

Thank you.

Best Regards,
Tony Kuan



Motor Claims
Claims Department | Motorway Car Care Centre Pte Ltd

1094 Lower Delta Road
Motorway Building
Singapore 169205

DID: (65) 6571 9635

FAX: (65) 6278 5535
Website : Www.motorway.com.sg

From: Tony Kuan [mailto:klkuan@motorway.com.sg]

Sent: Wednesday, 28 February, 2018 4:56 PM

To: claimsdept@se.cntaiping.com

Cc: 'kkngai' <kkngai@motorway.com.sg>; 'allan@motorway.com.sg’ <allan@motorway.com.sg>

Subject: ARRANGE FOR SURVEY - ACCIDENT INVOLVING VEHICLE SLB8629G & SLBR739Y ON 17/02/2018 @11:00HRS
ALONG PIE TWDS TUAS NEAR STEVEN RD

Dear Sir/Madam,
ARRANGE SURVEY - TP/CLAIMS

Your ref: SLB8739Y
Our ref: SLB8629G
Date of accident: 17/02/2018 @ 11:00hrs

Please arrange to survey the vehicle SLB8629G at our address [ 1094 Lower Delta Road Motorway Car Care Centre
Pte Ltd Motorway Building ]

Enclosed are the Estimate Quotation & GIA report.

Vehicle will be in the workshop on 01/03/2018 @ 09.30 to 10.00am.

Thank you.

Best Regards,

Tony Kuan

Motor Claims

Claims Department | Motorway Car Care Centre Pte Ltd
1094 Lower Delta Road

Motorway Building

Singapore 169205

DID: (65) 6571 9635

FAX: (65) 6278 5535

Website : Www.motorway.com.sg




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuUto)

Sent: Wednesday, 11 April 2018 10:23 AM

To: Shu Pei (LKKAuUto); Admin-D (LKKAuta); 'klkuan@motorway.com.sg’

Cc: Admin A; 'kkngai@motorway.com.sg’; allan@motorway.com.sg; SUR

Subject: RE: TO CHECK LIABILITY - ACCIDENT INVOLVING VEHICLE SLB8629G & SLBBT739Y

ON 17/02/2018 @11:00HRS ALONG PIE TWDS TUAS NEAR STEVEN RD

Dear Tony,

Kindly refer to insurance for liability.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shu Pei (LKKAuto)

Sent: Wednesday, 11 April 2018 10:18 AM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: FW: TO CHECK LIABILITY - ACCIDENT INVOLVING VEHICLE SLB8629G & SLB8739Y ON 17/02/2018
@11:00HRS ALONG PIE TWDS TUAS NEAR STEVEN RD

Importance: High

OUR REF: CS/CTI18004223/R1vd3

FYMNA. Thank you

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkayto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Tony Kuan [mailto:klkuan@motorway.com.sg]

Sent: Wednesday, 11 April 2018 9:37 AM

To: Admin A <admin-a@lkkauto.com>

Cc: 'kkngai' <kkngai@motorway.com.sg>; allan@matorway.com.sg

Subject: TO CHECK LIABILITY - ACCIDENT INVOLVING VEHICLE SLB8629G & SLBE739Y ON 17/02/2018 @11:00HRS
ALONG PIE TWDS TUAS NEAR STEVEN RD

Importance: High

Dear Sir/Madam,



Good day.
To Check Liability.

Your ref: SLBE739Y
Our ref: SLB8629G
Date of accident: 17/02/2018 @ 11:00hrs

\We would like to check the liability & also to do a direct settlement this case with you.

Please revert to us as soon as possible.

Thank you.

Best Regards,
Tony.

From: Tony Kuan [mailto:klkuan@motorway.com.sg]

sent: Monday, 5 March, 2018 9:11 AM

To: claimsdept@sg.cntaiping.com

Cc: 'kkngai' <kkngai@motorway.com.sg>; '‘allan@motorway.com.sg' <allan@motorway.com.sg>

Subject: FW: ARRANGE FOR 5U RVEY - ACCIDENT INVOLVING VEHICLE SLB8629G & SLB8739Y ON 17/02/2018
@11:00HRS ALONG PIE TWDS TUAS NEAR STEVEN RD

Importance: High

Dear Sir/Madam,
ARRANGE SURVEY - TP/CLAIMS

Your ref: SLBE739Y
Our ref: SLBB629G
Date of accident: 17/02/2018 @ 11:00hrs

Please arrange to survey the vehicle SLB8629G at our address [ 1094 Lower Delta Road Motorway Car Care Centre
Pte Ltd Motorway Building |

Enclosed are the Estimate Quotation & GIA report.

vehicle is in the workshop.

Thank you.

Best Regards,

Tony Kuan

Motor Claims

Claims Department | Motorway Car Care Centre Pte Ltd
1094 Lower Delta Road

Motorway Building

Singapore 169205

DID: (65) 6571 9635



FAX: (65) 6278 5535
Website : Www.motorway.com.sg

From: Tony Kuan [mailto:klkuan@motorway.cam.sg)

Sent: Wednesday, 28 February, 2018 4:56 PM

To: claimsdept@sg.cntaiping.com

Cc: 'kkngai' <kkngai@motorway.com.sg>; 'allan@motorway.com.sg' <allan@motorway.com.sg>

Subject: ARRANGE FOR SURVEY - ACCIDENT INVOLVING VEHICLE S5LB8629G & SLBB739Y ON 17/02/2018 @11:00HRS
ALONG PIE TWD5 TUAS NEAR STEVEN RD

Dear Sir/Madam,

ARRANGE SURVEY - TP/CLAIMS

Your ref: SLBE739Y
Our ref: SLBB629G
Date of accident: 17/02/2018 @ 11:00hrs

Please arrange to survey the vehicle SLBB629G at our address [ 1094 Lower Delta Road Motorway Car Care Centre
Pte Ltd Motorway Building |

Enclosed are the Estimate Quotation & GlA report.

Vehicle will be in the workshop on 01/03/2018 @ 09.30 to 10.00am.,

Thank you.

Best Regards,

Tony Kuan

Motor Claims

Claims Department | Motorway Car Care Centre Pte Ltd
1094 Lower Delta Road

Motorway Building

Singapore 169205

DID: (65) 6571 9635

FAX: (65) 6278 5535

Website : Www.motorway.com.sg




. Tokio Marine Insurance Singapore Ltd. »

#0NMcCalum Srreet #08-01 Tokio Marine Centre Singapore (69046

(Company Reg, No. 10230001468 (55T Req No. M2-0000023-4] \

[BEYBEZT 6111 T [65) 6227 4355 / [65) G224 0895 F tmis@EToKOmMannRoomsg W wawelokiomaring.com

T

1T

ft

TOKIOMARINE

INSURANCE GROUP
Certificate of Insurance FORM MX4
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER 189)

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA)

Policy Na.:  17-MVO03710-R0O1 (Private Motor Car)

1. Index Mark and Registration Number SLBRAZ9G
of Vehicle

Chassis No.: KPTA0BIVSGPOT7417

2. Name of Policyholder AUTOMOBIL LEASING FTE LTD
3. Effective date of the Commencement of

25/04:2017

Insurance for the purposes of the Act

4. Date of Expiry of Insurance 24/04/2018

5. Persons or Class of Persons entitled to drive*
Any persan who is driving on the policyholder's order or with their permission.
* Provided that the Person driving is permitted in accordance with the licensing or other laws or regulations 1o drve the Motor Vehicle or has been
so permitted and is ot disqualified by order of a Court of Law or by reason of any ensctment or regulation in that behalf from driving the Motor

Vehicle. And provided fierther that the Motor Vehicle is registered under the Road Traffic Act and its registration under the Road Traffic Act has
ned been cancelled at the time of the accident boss or damage.

6. Limitations as to use*
Use only for social domestic and pleasure purposes and for the Policyholder’s business.
The palicy does not cover use for hire or reward, racing, pace- making, reliability trial, speed-testing or the carriage of

goods {other than samples) in connection with any trade or business or use for any purpose in connection with the Motor
Trade,

 Limitgtions rendered inoperative by Secrion & af the Motor Vehicles (Third-Pavty Risks and Compensation) Act (Chapier 189
and Section Y5 of the Road Transport Act, 1987 fMdalaysia), are nat 1o be included under these headings

We herchy cerufy that the Policy to which this Certificate relates s issued m accordance with the provision of the Motor Vehicles
{ Third-Party Risks and Compensation) Act (Chapter 189 and Part IV of the Road Transpont Act, 1987 (Malaysia)
Please refer to the Policy Schedule for full detals, terms and conditions of the insurance

This Ceruficate 5 not transferable. During its cusrency, if the insurance = cancelled for whatsoever reason, you must renem the Certificate to Tokio
Marine Insurance Smgapore Ltd. within 7 days thereof or, if the Certificate has been bost destroved, vou must make a statutory declaration to that
effect. Failure to comply with this duty is an offence under Motor Vehicle | Third-Party Risks and Compensation) Act (Chapter 189),

ADDITIONAL INFORMATION Account: 2348DDA
Insurance Plan: Comprehensive Approved Workshop Flan
Limit for total loss or theft:  Prevailing Market Value
Policy Excess: Chwn Damage Claims SGD 800
Windscreen Excess SGD 100
Financial Interest: MOTOR-WAY CREDIT PTE LTD

Tokio Marine Insurance Singapore Lid,

Authorised Signature

User Name:  Intermedianics from TV O Printed 140372017



: Pia Lid - HO Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 28/02/2018 14:40

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Please repor cormectiy the details of the accdent 1o speed up the claims process

2, Thie Form must be complatad by the Palicyholder and'or the Authorized Drivar

3. Information provided must be as truthful and accurate as passible. Any willul misrepresentation or witholding of material tacts may allow msurance companies 1o
repudiale policy ability.

4. The isswe and acoeptance of this Form by insurance comeanies is not an adméssion al policy labidity on the part of the Insurance companies

5. Any false reporting may be referred to the Police for investigation
fi. This report will be forwarded by the insurers of the GlA Records Managament Cenfre establishad by the General Insurance Assaciation of Singapara (GLA | far
archiving and that coples of this repart will, for a fee, be made available upon applcation oy mterestied parss,

7. By the lcdgement of this report o the insurers, you hereby consent tothe archiving of this report at the centre and to copies of the repod being made available
atoresaid.

ACCIDENT STATEMENT

Date Of Report 28/02/2018 13:28

Date Of Accident 7022018 11:00

Exact Location Of Accident PIE TWDS TUAS NEAR STEVEN RD
Country/State of Loss SINGAPORE

Vehicle Registration Number SLBBE28G

Insured/Policyholder

Mame Of Registered Owner AUTOMOBIL LEASING PTE LTD

Cc Reg No 2007014380

Email Address NOEMAIL

Mobile Phone No

Alternative Phone No OFFICE-B4682200
Vehicle Particulars

Manufacturer SSANGYONG
Model TIVOLI-1.6 G (A)

Exact Purpose for which vehicle was being used at
time of accident

Ara you claiming under your own insurance palicy

for repair 1o your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company TOKIO MARINE INSURANCE SINGAPORE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy YES

Policy Mumber 17-MV003710-RO1

Cover Note Number

Driver

MName of Driver ALISA BINTE PEEH
NRIC No S803193TA

Date Of Birth 12/10/1980

Occupation INDOOR

Date Of Driving Pass 02/04/2002

Driving Experience 15 YEARS AND 10 MONTHS
Gender FEMALE

Mabile Mumber (LOCAL) +65-BE23B054
Fax Mumber

Contact Mumber OFFICE-91672108

EMail Address AFDIRAIZ@GMAIL.COM

Page 1 of 14



Address

Posicode

Was driver-an employae of the Insured's Company
If No, Relationshig of the Driver with the Insured

Yehicle Registration Number of Drivar's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other malerial or property damaged?

| have been approached by unknown parsonis)
soliciting/offering accident claims assistance,

Number of Passengers (Including Driver)

Passenger 1

Passenger 2

Details of Police Action

VWas the accident reporied to the police?

If Yes Please state which Police Station
POLICE STATION NAME [OTHER]

Was notice of intended Prosecution given?

If Yes.against whom?

Circumstances of Accident

REFER TO POLICE REPORT
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Yehicle Make/Model/Calour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

BLK 29 NEW UFPER CHANGI RD #12-F62
464029

NO

OTHER - HIRER

CHAIN COLLISION
CLEAR
DRY

MO
YES
NO

=

NAME
GENDER:

MALE
MALE
MAME:

GENDER:

: MALE
: MALE

YES

BEDOK NPP 15 BEDOK SOUTH RD #01-117 SINGAPORE 460015

NO

YES
NO
ND

SLBAT39Y

PRIVATE CAR

LIW CHIN TECK
50412050E



Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 2

vehicle Registration Number sLHsa0TC
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category FRIVATE CAR
MNamea of Driver
MRIC/Pascport Number T
Contact Number
Address
Fosicode
Insurance Company Name
MNature Of Damage
No. Of Passenger (Including Driver)
DETAILS OF INJURED PERSON 1
e ALISA BINTE PEEH

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts worn?

Was this injured conveyed (0 hospital by
ambulance?

Address BLK 29 NEW UPPER CHANGI RD #12-762
Posicode 464029

DETAILS OF INJURED PERSON 2
MNamea YUSHI BIN MUSTAN

Appraximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts womn?

Was this injured conveyed fo hospital by
ambulance?

Address

Fostcode

Fage 3 of 14



SKETCH PLAN

MPORTANT HOTICE

1 Dheace repon! comectly the des=ile of the ascigent 1o Bpasd UD INE ClAIMS BTOCESE.

2 Thie Form must be completed by the Polizvhaldar sndior the Authorised Driver,

3 \mfarmation provided must be 28 trrthful and securate as possible. ANY wittut misregrassntatian or withhalding of m terial facts mEy
Jliow insursnce campanies to repugiste poticy jability.

& The izsue ant acceptence of this Form by Insurance companies 1S ol =0 admission of paficy bl on the part of the nsurence

Zompanbes:

= Any false reporting mey ke refarred 1o the Pofice for investgation
& The regar will be farwarted by pre incurers of the GlA Fecords Manggemam Canire sstebished by the Geners! Ingurance E=sociation
of Singapare {GiA) for erchiving and that coples of this repor Wil for 2 fee be mede avaizble upon anglication by interested parias,

7 Sy ths isdgemant of this repon to We insurars, you hersly consent o the archiving of this repart &t the CenTe ang 12 copies of the
rapcst heing made avaiiabis gioresgid.

Sketch Plan
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Describe Circumstances of the Accident
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Declaration
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Policyholcer's Signawre / Date & Drivers Signature [if driver i& net the nolicyhaoider) / Date Whnessad by Feporting Centre
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SINGAPORE
s POLICE FORCE

Police Station Of Origin:
Bedok NPP

15 Bedok South Road #01-117 SINGAPORE

460015
Tel No: 1800-2419999

REPORT OF A TRAFFIC ACCIDENT

DA AARRURRLIETTR

T/20180217/2056

1 of4
Report Mo. T/20180217/2056

Date/Time Report Made:
17/02/2018 17:17

Vide Report No.

Station Diary No.:
20

Informant's Particulars

Name of Informant;
ALISA BINTE PEEH

Address:

APT BLK 29 NEW UPPER CHANGI ROAD #12-762
SINGAPORE 464029

ID Type /1D No.: Contact No.

NRIC NO / S8031937A Home/Office: Mobile: 91672108
Natiunalﬁy: Email:

SINGAPORE CITIZEN

Sex: Age: | Date of Birth: | Type of Informant:

Female |37 | 12/10/1880 Driver

Race: Language: Institution / School Name:
Malay English

Occupation: Driving Licence Information:

Sales and marketing manager Class: 3 Date of Expiry:
General Information of the Accident
Type of Injury Drink Date/Time of | Type of Location:
Arcidarit: Others Drive: Accident: Bend
: No 17/02/2018 11:00 |
Location:
Along Road 1

PAN ISLAND EXPRESSWAY

PIE near to Stevens Road towards Tuas on the second lane from the right.

Weather: Road Surface: Road Speed Limit:
Clear Dry 90 Km/h
Traffic Flow: Traffic Control: Traffic Volume:
One Way Not Controlled Moderate
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:
i No

Details of Vehicle Involved .
Vehicle No. | Type Make Model Color Condition | No of Passenger
SLB8629G | Car Slightly |2

Damaged oo |
SLB8738Y | Car Slightly |0

Damaged
SLH8BO7C | Car Slightly |1

i Damaged




SINGAPORE
POLICE FORCE

" Police Station Of Origin

Bedok NPP

15 Bedok South Road #01-117 SINGAPORE
460015

Tel No: 1800-2419999

0T

Ti20180217/2056

2old

Report No. T/20180217/2056

CONTINUATION OF REPORT

Iiatauls of Person Involved

Any Pedestrian Involved: No

No. of Pedestrians Injured: NIL

| Use of Pedestrian Crossing. NA

Driver

Name | ALISA BINTE PEEH

iD No. SB031937A

| Related Vehicle | SLBBB29G (Car)

Contact Nn.| 91672108

| Class: 3

i Heospital/Clinic | MOUNT ALVERNIA HOSPITAL Class of
| Driving Date of Expiry: NIL
| . Licence &
Expiry Date‘
| Date Treatment | 17/02/2018 Date Discharge | 17/02/2018

No. of Days granied Medical Leave 03 Degree of Injury | Slight
Passenger
Name YUSNI BIN MUSTAN | ID No SB8115476G
|
Related Vehicle | SLB8628G (Car) Contact No.| 94847742
| :
Hospital/Clinic MOUNT ALVERNIA HOSPITAL Class of Class: NIL
Driving | Date of Expiry: NIL
Licence &
Expiry Date |

Date Treatment | 17/02/2018

| Date Discharge | 17/02/2018

| No. of Days granted Medical Leave | 03 | Degree of Injury | Slight
Driver
Name LIW CHIN TECK | 1D No. S0419050E
| |
Related Vehicle | SLBB738Y (Car) Contact No.| 80033674
| Hospital/Clinic | NIL Class of Class: NIL
- Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
['No. of Days granted Medical Leave [ NIL Degree of Injury | NIL




PORE |
BOLE FoiE e

T/2018021
Police Station Of Origin: Jof4
Bedok NPP Repori No. T/20180217/2056
15 Bedok South Road #01-117 SINGAPCRE
460015 CONTINUATION OF REPORT
Tel No: 1800-241999%8

| Driver

Name NORIZMAN BIN ISMAIL ID No | 57530108A
| Related Vehicle | SLH8807C (Car) Contact No.| 90933164
Hospital/Clinic | NIL Class of | Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date |
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Brief Details.

On 17/02/2018 at about 1100hrs, | was driving my vehivie ( SLB8629G, V2) along PIE near to Stevens
Road towards Tuas. | was driving on the second lane from the right. | had a passenger which was my
husband and my 1yr old son who was sitting at the back of the passenger seat. My son was in the baby
car seat,

As | was driving at a speed of 80km/hr, suddenly a vehicle (SLH8807C, V1) which was infront of me had
jammed brake. As | did not tail ate and drive at a distance | managed to brake in time. However, a vehicle
( SLBB33Y, V3) had knocked onto my vehicle causing my vehicle to hit onto V1 rear. It was a hard
knocked. My son cried due to the great impact that his head had hit onto the front passenger seat . | felt
pain on my back , wrist right thigh and abrasion of right knuckle. My husband had a pain on his neck.

| then went out and was inform by the V1 that earlier there is a vehicle infront of him that jammed brake
due to the construction on the second lane of the expressway. However the vehicle had left and he did
not take note of the vehicle number. | then exchange particulars with both drivers. Both driver then told
me verbally that they did not have any injury at the point of time.

| wished to inform that both my front and rear vehicle had suffered damages. | then still managed to drive
off slowly. | then head to the nearest Hospital and both me and my husband was given a 3 days of MC
and medication. My son however did not suffered serious injury and was told to monitor his condition.

| wished to inform that | do not have an in-car camera in my vehicle.
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12018021712

Police Station Of Crigin: 4 of
Bedok NPP Report No. T/20180217/2056
15 Bedok South Road #01-117 SINGAPORE

460015 CONTINUATION OF REPORT

Tel No: 1800-2419929

Sketch Plan
informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer §ecording The Report: | Signature Of Informant:/
G/ b
Sgt 2 MUHAMMAD SHAHREL BIN ALl [ 1'.‘

. ‘ II|I. o

Signature Of Interpreter: ‘ | Date/Time: -
Not applicable 17/02/2018 17:17 .

Officer In Charge Of Case: Classification Of Case:
TP AEIT /

Sgt 2 YEO Kla HUAT
Contact No.;: 65476325

et ciNGAPORE | /| '
a— . - SEEEFOREE 1
Authentication Stamp @ i

e . ‘




m MOTORWAY

CHINA TAIPING INSURANCE (5) PTE LTD
MOTOR CLAIMS DEPARTMENT
3 ANSON ROAD
#16-00 SPRINGLEAF TOWER
SINGAPORE 079909
ESTIMATES
VEHICLE NO. : S5LE862%G
CHASSIS NO : KPT30B1VSGPOT7417
MAKE / MODEL : SSANGYONG TIVOLI 1.6G 6AT
DATE OF ACCIDENT : 17/02/2018 @ 11:00HRS

Signatune:
YOUR INSURED VEHICLE NUMBER : SLBB739Y Data
PARTS DISCRIPTION aTry List Price Total List Price
REAR BUMPER UPPER 1 S 750.00 $ 750.000F
REAR LH BUMPER LOWER 1 5 175.00 $ 175.00 V€~
REAR BUMPER CLIPS 10§ 3.50 § 35.000
REAR BUMPER TOWING COVER 1 5 65.00 65.00
REAR BUMPER BEAM 108 375.85 § 375.85 B1 X
REAR LH BUMPER BRACKET 1 S 75.00 S 75.00A —
REAR LH BUMPER REFLECTOR 1S 55.00 § 55.00 T X
REAR BUMPER CENTRE FOG LAMP 1 5 175.00 & 175.00 f7%e
FRONT BUMPER UPPER 1 5 750.00 § 750.00p€ <
FRONT CENTRE GRILLE INTAKE 1 5 135.00 & 135'&0"1 a A
FRONT BEAM ASSY - IMPACT BEAM 1 5 450.00 $ 450.00
FRONT LOWER SKID PLATE 1 5 125.00 § 125.00 A1X
FRONT BONNET HOOD ASSY 1§ 1,450.00 $ 1,450.000f —
FRONT LH HEADLAMP ASSY 1 §  1,750.00 § 1,750.00 Ay
FRONT RH HEADLAMP ASSY 1 $  1,750.00 § 1,750.00 A
FRONT NUMBER PLATE 1 5 35.00 $ 35.00 84—
Total 5 8,150.85
LESS 10% S 815.09
Total Spart Part 5§ 71,335.77
LABOUR CHARGES 250
TO REMOVE, REPLACE & REPAIR ALL DAMAGES ITEMS 5 220000 (
TO SPRAY PAINT ON THE AFFECTED AREAS s 1400009000V
TO CHECK DIAGNOSTIC CONTROL UNIT & RESET MEMORIES TO SPECS S 150-80 B2
TUFF KOTE "f@"'{-' 5 50-00 fo
Total Labour & 4,300.00
Hf7 byolovbl
g { Sub Total | $ 11,635.77
Tony Kuan ﬂ‘r)
Motorway Car Care Centre Pte Ltd S N
obfprfiee (550 1\ X

1094 Lower Delta Road Motorway Bui!.fling Singapore 169205
Main +65.6468 2200 | Fax +65.6273 5535

LKK Ayto C
the Repaire . |
= To resurvey be! tar cpray pa
# To dsplay damaged i INNg resuryay |
= Parts prices 3

Third party surcay is ¢ dird” hawie

L
» N llegal mod
= Supplament
s subjecl to fnal a

Acknowledged by Repairer

Ry Al



TEL: 6571 9635
FAX : 6278 5535

EMAIL: klkuan@motorway.com.sg
WEBISITE: www.motorway.com.sg



Adjuster Report

LKK Auto Consultants Pte Ltd (coregno 1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax; 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 4

Qur File No: CS/CTIMB004223/R1VD3NZ
Date: 03/08/2018

REFERENCE

Handling China Taiping Insurance f )

st (Singapore) Pte. Ltd. Policy No: DMPCSN1738641700

Claimant Insured Vehicle

Vehicle No - SLBEG29G Nos SLB8T3gY

- Nature of Claim

Date of Loss: 170212018 Claim: TP No- SNM18D00915C02

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLBBE29G

Make & Model: SSANGYONG TIVOLI, 1.6 G 6AT ABS 2WD (A)  Engine No: 17381002044220

Reg. Date: 25/04/2016 (Man. Year: 2016) Chassis No: KPT30B1VSGPOT7417

Colour: White Odometer: 31816 km

Engine Capacity: 1597 cc

Market Value/New Car N/A

Price:

Sum Insured (S§):

Market Value/MNew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: Nexen & mm Rear Left Side: Nexen 6 mm
Front Right Side: Mexen & mm Rear Right Side: Nexen & mm
The above valuves represent the remaining fyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 7.335.76 3,159.00 4.176.76 56.94
Miscellaneous tems 0.00 0.00 0.00
Labour 4,300.00 2,4680.00 1,840.00 42.79
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 11.635.76 5,619.00 6,016.76 51.71
Approved Total (Overridden) (S§) 4,500.00
(S5) 11,835.76 4.500.00 ¥,135.76 61.32
+ GST 7.00/7.00% (S5) 814.50 315.00 49950 61.33
Nett Amount (S§) 12,450.26 4,815.00 7,635.26 61.33
INSPECTION
Date of Assignment: 05/03/2018
Date Inspected: 06/03/2018 Inspected At: Motorway Car Care Centre Ple Lid -

Estimated Period of Repair:

Lower Delta (HQ)
1094 LOWER DELTA ROAD
Singapore 168205

6.0 days

Adjuster:

MOHD RASUL

Manager: YVERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 3/8/2018



Adjuster Report Page 2 of 4

NCTE: This repart regresents our Mnaings at g ime and p1ace of NSPection Staled Nerein. Such INSPechon Nas Deen camed oul 10 the DEs! of our
knewladge and ability but any other fiability under any other eircumstances (s herehy exprassly exciided,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 3/8/2018



Adjuster Report

REPAIR DET

Reference

Part Source: MREM-3G

Parts: M1-SUV

Labour: Repairer's (Frice-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SLEBB20G)
Validity:

AILS

Version: 1.0 (Last Synchronised: 03 Aug 2018)

Page 3 of 4

SSANGYONG TIVOLI 1.8 G BAT ABS 2WD (&) (Catalogue:Merimen Singapore 1.0)

Recommended Parts

No. Qty Part No.

O~ hroh Ak =
(=]

B I I i

16 1

Particulars

Condition

*REAR BUMPER UPPER

*REAR LH BUMPER LOWER

‘REAR BUMPER CLIPS

‘REAR BUMPER TOWING COVER
*REAR BUMPER BEAM

*REAR LH BUMPER BRACKET
‘REAR LH BUMPER REFLECTOR
*REAR BUMPER CENTRE FOG LAMP
*FRONT BUMPER UPPER

*FRONT CENTRE GRILLE INTAKE
*FRONT BEAM ASSY-IMPACT BEAM
“‘FRONT LOWER SKID PLATE
*FRONT BONNET HOOD ASSY
*FRONT LH HEADLAMP ASSY

*FRONT RH HEADLAMP ASSY
*FRONT NUMBER PLATE

F=Franchise part. L=ListliemDisc.

Deformed
Defarmed
MNecessary

Cut

Mot Mecessary
Necessary

Mot Necessary
Broken
Deformed

Mot Necessary
Mot Necessary
Mot Necessary
Bent

Mot Necessary

Mot Mecessary
Cracked

Sub Total (S%)
- List ltem Discount on L ltems 10.00/10.00% (S%)

Total Parts (S$)

Repairer's
750.00 FL
175.00 FL

35.00 FL
65.00 FL
375.85FL
75.00FL
55.00FL
175.00 FL
750.00 FL
135.00 FL
450,00 FL
125.00FL
1.450.00FL
1,750,000 FL
1,750.00 FL
35.00FL

8,150.85
815.09

7,335.76

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *.

Amount
*750.00FL
*175.00 FL

*35.00FL
*65.00 FL
*FL
“T5.00FL
*FL
“175.00FL
*7T50.00FL
*-FL
*FL
*-FL
*1,450.00FL
*FL
*~FL
*35.00FL
3,510.00
351.00

3,158.00

Report was unsubmitted during this print-out.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 3/8/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE,REPLACE & REPAIR ALL DAMAGES ITEMS Mew 2,700.00 1,350.00

2 TO SPRAY PAINT ON THE AFFECTED AREAS MNew 1,400.00 1.,000.00

3 TC CHECK DIAGNOSTIC CONTROL UNIT & RESET New 150.00 80.00

MEMORIES TO SPECS

4 TUFF KOTE Mew 50.00 30.00

Gross Labour Cost (S%) 4,300.00 2,460.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 3/8/2018



