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S8M009BK

CC4/ASM18004189/T1pb3s2

February 21, 2018

Feb 21, 2018 11:58:00 AM

May 30, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SKB4008L

TPVD MASERATI

GRANTURISMO 4.2 AUTO

Vehicle Information

Service Address

47 RIDOUT ROAD, , , 248445

Primary Contact/Insured

GOH AH HENG 

47 RIDOUT ROAD, 248445, Singapore 

98197830 

DESWORD@GMAIL.COM 

 

Claim Handler

LOH Cynthia 

6568804843 

cynthia.loh@axa.com.sg 

(1) TP: NON ARC (2) OI COUNTER CLAIM TP (3) PLEASE OBTAIN

EVIDENCE & LIAISE WITH OI BEFORE ANY SETTL... (expand)

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

 LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

August 26,

2019

 LKKAdjustment1a[2].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 26,

2019

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 26,

2019

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 26,

2019

 LKK Survey Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 20,

2019

 From LKK S8M009BK Our Ref

CC4ASM18004189T1mb3.msg

Letters and

Correspondence
Investigator / Adjustor LOH Cynthia

July 23,

2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

1

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:145006?token=bf0fa1b9-8c0e-4218-8b2b-6e37dd4bb6dd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1087794?token=25289a11-a97d-43af-8c16-4d18d13175cd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1087789?token=dbc6908f-769d-483c-bdf6-6682e597ebbc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1087788?token=7df61529-e44d-494e-9fa0-4e3f33be9205&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1087786?token=863dea73-327d-4970-b486-ea4dbb549c75&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1076909?token=b573d351-9242-470d-bbf3-d907b35d02ea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1026273?token=914bc604-12fd-4e8d-af95-b50f68356296&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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DATE

UPLOADED

 Email from TP dd 050418.pdf
Letters and

Correspondence
Third Party

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 5,

2018

 006.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

March 22,

2018

 2018-02-22-PHOTO-00000009.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

March 22,

2018

 Ngee ann city Give way sign.png Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

March 22,

2018

 Ngee ann city Give way sign.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

March 22,

2018

 Preliminary_Advice.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 19,

2018

 TP_ESTIMATE-_MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 19,

2018

 Preliminary Advice.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 8,

2018

 TP ESTIMATE- MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 7,

2018

 TO AGENT- G&M.tif
Letters and

Correspondence
Intermediaries LOH Cynthia

March 6,

2018

 P1877044_RN_00003_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
LOH Cynthia

March 6,

2018

 P1877044_CI_00003_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
LOH Cynthia

March 6,

2018

 SKB4008L TP GIA REPORT.PDF
Reports &

Statement
GIA Report DHIWAR Namrata

March 2,

2018

 SKL9923J INSD GIA REPORT.PDF
Reports &

Statement
GIA Report DHIWAR Namrata

March 2,

2018

 EMAIL RECEIVED FROM WORKSHOP

WITH GIA REPORT.msg
Other Other DHIWAR Namrata

March 2,

2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:186857?token=35e7f342-8f52-4a1d-ab3d-ac3cc6da031f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:173093?token=8dda66ef-b9c8-4f97-bcd0-2833a343d4d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:173081?token=798c4291-bb1f-43aa-b99a-ad81467c3345&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:173079?token=59b830bf-e442-4d79-848b-26edd3f6509a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:173080?token=1fba2a96-5883-4d64-8b87-5d0a070df377&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:168913?token=07f8840f-f933-448c-8794-e5d017789536&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:168914?token=3837a1f9-ef21-4be6-8c15-c50bcca84815&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:158357?token=19145c59-da76-46cc-b309-4a33d9bf42f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:157390?token=b3e4352d-86e3-4127-be58-b6683ef7b9a8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:155266?token=2a95be28-5eb5-4f58-9756-e7e50c7d1ef9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:155457?token=ca38a846-8390-4786-b3d9-8efec3f0fcf7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:155454?token=0525ca49-407d-4d0d-9264-7705e020d935&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:152509?token=a85e7394-c10f-49b5-865e-77f213e10537&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:152508?token=c31d37e4-cbf7-4d45-a25b-b88a840472e0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:152507?token=12e3a2f8-73a3-4756-8da7-dddb52203988&portalRoute=/claim-portal/html/ServiceRequestDocumentError

