Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Sam Tan [mailto:samtan@hongseh.com.sg]
Sent: Friday, 9 March 2018 5:22 PM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Accident between reg SKBA0OOSL and SKL9923) on 21st Feb 2018 at 11;45 hour at Shopping Tower of Ngee
Ann City

Hi Shu Pei,
Attach picture where the Ngee Ann Tower "B" STOP lane is.

This scenario is just like entering a single lane roundabout .

Audi was entering single lane roundabout which was driving toward the left side of the Maserati, in other word the
Maserati has the right way so the left car has to give way to the right that why there is a STOP line between Tower B and
Taka mall.

Base on the attach 2™ picture clearly show that the Audi was driving toward the Maserati instead of giving way or what
the Audi driver reported.
If base on the Audi driver’s report it should the Maserati hitting again the Audi's rim instead.

Mareover this is Audi RS6 with S60HP is a very fast car.
Best regards.

Sam Tan
Service Advisor

Hong Seh Motors Pte Ltd

10 Fourth Lok Yang Road Singapore 629707
Tel: +65 6266 1555 Fax: +65 6265 9595
DID: +65 6316 5916

HP: +65 96302130

Email; samtan@hongseh.com.sg

From: Sam Tan

Sent: Thursday, 8 March, 2018 7:13 PM

To: 'Shu Pei (LKKAuto)'

Cc: Admin A

Subject: RE: Accident between reg SKB4008L and SKL9923] on 21st Feb 2018 at 11;45 hour at Shopping Tower of
Mgee Ann City



Thank you Shu Pei,

In fact there is a STOP sign/ line between Tower B driving and taxi stand lobby. The stap signis to prevent sccident from
cars turning into taxi stand lobby.

Best regards.
Sam Tan
service Advisor

Hong Seh Motors Pte Ltd

10 Fourth Lok Yang Road Singapore 629707
Tel: +65 6266 1555 Fax: +65 6265 9595
DID: +65 6316 5916

HP: +65 96302180

Email: ,m_rntan@hnngseh,cum.gg

From: Shu Pei (LKKAuto) [mailto:shupei@ kkautg.com]
Sent: Thursday, 8 March, 2018 4:36 PM

To: Sam Tan

Cc: Admin A

Subject: RE: Accident between reg SKB4008L and SKL9923] on 21st Feb 2018 at 11;45 hour at Shopping Tower of
Mgee Ann City

Dear Sam,
Please refer to the enclosed.
Thank you

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
gk 51, Paya Ubi Industrial park, Ubi Avenue 1, #02-25 | 5{408933}

From: Sam Tan [maiito:5amtan@hungseh.com.sg]
sent: Thursday, 8 March 2018 3:38 PM
To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-

a@lkkauto.com=
Cc: SUR <sur@lkkauto.com=
Subject: RE: pccident between reg SKBA400SL and SKL9923) on 21st Feb 2018 at 11;45 hour at Shopping Tower of Ngee

Ann City

Thank you Veron,

| need to know is the liability clear for my client to claim again the 3 party ?
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Best regards.
Sam Tan
service Advisor

Hong Seh Motors Pte Ltd

10 Fourth Lok Yang Road Singapore 629707
Tel: +65 6266 1555 Fax: +65 6265 9595
DID: +65 6316 5916

HP: +65 96302180

Email; samtan@hongseh.com.sg

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto com]
Sent: Thursday, 8 March, 2018 3:15 PM
To: CS A Team: Admin A; Sam Tan

Cc: SUR
Subject: FW: Accident between reg SKB4008L and SKL9923] on 21st Feb 2018 at 11:45 hour at Shopping Tower of

Mgee Ann City
Dear Bevan,
Please assist

CC4/ASM18004189/T1mb3

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Sam Tan [mailto:samtan@hongseh.com.sg
sent: Thursday, 8 March 2018 2:48 FM

To: SUR <sur@lkkauto.com>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Subject: RE: Accident between reg SKBA008L and SKL9923) on 21st Feb 2018 at 11;45 hour at Shopping Tower of Ngee
Ann City

Hi Taufikh ,
Who is the OIC for this case ?

Best regards.
Sam Tan
Service Advisor
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Hong Seh Motors Pte Ltd

10 Fourth Lok Yang Road Singapore 629707
Tel: +65 6266 1555 Fax: +65 6265 9595
DID: +65 6316 5916

HP: +65 96302180

Email: samtan@hongseh.com.sg

From: Sam Tan

Sent: Wednesday, 7 March, 2018 5:14 FM

To: 'SUR’; Taufikh (LKK Auto)'

Subject: RE: Accident between req SKB4008L and 5KL9923] on 21st Feb 2018 at 11:45 hour at Shopping Tower of

Ngee Ann City

Hi Taufikh,

Attach pictures of the leaking power steering .
Best regards.

Sam Tan
Service Advisor

Hong Seh Motors Pte Ltd

10 Fourth Lok Yang Road Singapore 629707
Tel: +65 6266 1555 Fax: +65 6265 9585
DID: +65 6316 5916

HP: +65 96302180

Email: samtan@hongseh.com.sg

From: Sam Tan

Sent: Wednesday, 7 March, 2018 4:28 PM

To: 'SUR’; 'Taufikh (LKK Auto)’

Subject: Accident between reg SKB4008L and SKL9923] on 21st Feb 2018 at 11;45 hour at Shopping Tower of Ngee
Ann City

Hi Tauffikh,

Attach pictures & accident report from the Maserati owner.
Best regards.

Sam Tan

Service Advisor
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Hong Seh Motors Pte Ltd

10 Fourth Lok Yang Road Singapore 629707
Tel: +65 6266 1555 Fax: +65 6265 9595
DID: +65 6316 5916

HP: +65 96302180

Email: samtan@hongseh.com.sg
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Bevan Lim (LKK Auto)

To: Sam Tan
Cc: Vic (LKKAuto)
Subject: RE: Accident between reg SKB4008L and SKL9923J on 27st Feb 2018 at 11,45 hour at

Shopping Tower of Ngee Ann City

WITHOUT PREJUDICE

Dear Sam,

Your client reported that our insured cut into his lane and collided with your client vehicle.

Our insured Driver reported she was moving straight and when you client turn into her lane and collision happen.

Based on both party it a conflicting version and both parties are unable to provide any evidence to support their
statement.

We have instruction from our principal without admission of liability to settle your client’s claim at 50%.
Kindly revert acceptance.

Thank you.

“please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,
Bevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)
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i - = LAl Sl e &fﬁ'j" e M}j{ wkreEn FELESSIY "

From: Sam Tan [mailto:samtan@hongseh.com.sg]

Sent: Tuesday, 27 March 2018 10:45 AM

To: Bevan Lim (LKK Auto) <bevanlim@Ilkkauto.com=>

Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com=>

Subject: RE: Accident between reg SKB4008L and SKL9923) on 21st Feb 2018 at 11;45 hour at Shopping Tower of Ngee
Ann City

Hi Bevan,

Any news ?



Best regards.
Sam Tan
Service Advisor

Hong Seh Motors Pte Ltd

10 Fourth Lok Yang Road Singapore 629707
Tel: +65 6266 1555 Fax: +65 6265 9505
DID: +65 6316 5916

HP: +65 96302180

Email: samtan@hongseh.com.sg

From: Bevan Lim (LKK Auto) [mailto:bevanlim@Ikkauto.com]

Sent: Wednesday, 21 March, 2018 6:05 PM

To: Sam Tan

Cc: Vic (LKKAuto)

Subject: RE: Accident between reg SKB4008L and SKL9923] on 21st Feb 2018 at 11;45 hour at Shopping Tower of
MNgee Ann City

WITHOUT PREJUDICE

Dear Sam,

We have managed to contacted our insured today and she strongly disputed the claim.
We seek further instruction from our principal and revert soonest.

Thank you

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder andfor the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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From: Sam Tan [mailto:samtan@hongseh.com.sg]
Sent: Wednesday, 21 March 2018 4:32 PM



To: Bevan Lim (LKK Auto) <bevanlim@lkkauto.com>

Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: Accident between reg SKB4008L and 5KL9923) on 21st Feb 2018 at 11;45 hour at Shopping Tower of Ngee
Ann City

Hi Bevan,
Please advise .
Best regards.

Sam Tan
Service Advisar

Hong Seh Motors Pte Ltd

10 Fourth Lok Yang Road Singapore 629707
Tel: +65 6266 1555 Fax: +65 6265 9595
DID: +65 6316 5916

HP: +65 96302180

Email: samtan@hongseh.com.sg

From: Sam Tan

Sent: Tuesday, 20 March, 2018 3:44 PM

To: 'Bevan Lim (LKK Auto)'

Cc: 'Vic (LKKAuto)'; 'Admin A’

Subject: RE: Accident between reg SKB4008L and SKL9923] on 21st Feb 2018 at 11;45 hour at Shopping Tower of
Ngee Ann City

Hi Bevan,
Any update ?
Best regards.

Sam Tan
Service Advisor

Hong Seh Motors Pte Ltd

10 Fourth Lok Yang Road Singapore 629707
Tel: +65 6266 1555 Fax: +65 6265 8595
DID: +65 6316 5916

HP: +65 96302180

Email: samtan@hongseh.com.sg



From: Sam Tan

Sent: Monday, 12 March, 2018 2:06 PM

To: 'Bevan Lim (LKK Auto)'

Cec: Vic (LKKAuto); Admin A

Subject: RE: Accident between reg SKB4008L and SKL9923] on 21st Feb 2018 at 11,45 hour at Shopping Tower of
Ngee Ann City

Thank you Bevan,

The car is seating in the workshop, please let me as soon as possible .

Best regards.
Sam Tan
Service Advisor

Hong Seh Motors Pte Ltd

10 Fourth Lok Yang Road Singapore 629707
Tel: +65 6266 1555 Fax: +65 6265 9595
DID: +65 6316 5916

HP: +65 96302180

Email: samtan@hongseh.com.sg

From: Bevan Lim (LKK Auto) [mailto:bevanlim@lkkauto.com]

Sent: Monday, 12 March, 2018 2:03 PM

To: Sam Tan

Cc: Vic (LKKAuto); Admin A

Subject: RE: Accident between reg SKB4008L and SKL9923] on 21st Feb 2018 at 11,45 hour at Shopping Tower of
Ngee Ann City

WITHOUT PREJUDICE
Hi Sam,
| refer to your email below and content noted.

Currently we are unable to contact Our insured as she is away for oversea and will be back only next week. In the
meanwhile we are also seeking for further instruction from our principal.

We will revert back soonest once we have any reply from our principal.

Thank you.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,



Bevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: Bevanlimg@lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)
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From: Sam Tan [mailto:samtan@haongseh.com.sg]

Sent: Friday, 9 March 2018 6:10 PM

To: Shu Pei (LKKAuto); Bevan Lim (LKK Auto)

Cec: Admin A

Subject: RE: Accident between reg SKB4008L and SKL9923J on 21st Feb 2018 at 11:45 hour at Shopping Tower of Ngee
Ann City

Hi Guys,
Kindly let me as soon as possible car js seating in the workshop .
Best regards.

Sam Tan
Service Advisor

Hong Seh Motors Pte Ltd

10 Fourth Lok Yang Road Singapore 629707
Tel: +65 6266 1555 Fax: +65 6265 9595
DID: +65 6316 5916

HP: +65 96302180

Email: samtan@hongseh.com.sg

From: Shu Pei (LKKAuto) [mailto:shupei@Ikkauto.com]

Sent: Friday, 9 March, 2018 5:57 PM

To: Sam Tan; Bevan Lim (LKK Auto)

Cc: Admin A

Subject: FW: Accident between reg SKB4008L and SKL9923] on 21st Feb 2018 at 11;45 hour at Shopping Tower of
Ngee Ann City

Dear Sam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course,

Dear Bevan,

For your information and necessary action please.



To check availability of the case handler, you may contact the undersigned.

Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Sam Tan [mailto:samtan@hongseh.com. sg]
Sent: Friday, 9 March 2018 5:22 PM
To: Shu Pei (LKKAuto) <shupei@lkkauto. cams

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Accident between reg SKB400SL and SKL9923J on 21st Feb 2018 at 11;45 hour at Shopping Tower of Ngee
Ann City

Hi Shu Pej,
Attach picture where the Ngee Ann Tower “B” STOP lane is.

This scenario is just like entering a single lane roundabout .

Audi was entering single lane roundabout which was driving toward the left side of the Maserati, in other word the
Maserati has the right way so the left car has to give way to the right that why there is a STOP line between Tower B and
Taka mall.

Base on the attach 2" picture clearly show that the Audi was driving toward the Maserati instead of giving way or what
the Audi driver reported.
If base on the Audi driver's report it should the Maserati hitting again the Audi’s rim instead.

Moreover this is Audi RS6 with 560HP is a very fast car.
Best regards.

Sam Tan
Service Advisor

Hong Seh Motors Pte Ltd

10 Fourth Lok Yang Road Singapore 629707
Tel: +65 6266 1555 Fax: +65 6265 9595
DID: +65 6316 5916

HP: +65 96302180

Email: samtan@hongseh.com.sg

From: Sam Tan

Sent: Thursday, 8 March, 2018 7:13 PM
To: 'Shu Pej (LKKAuto)'

Cc: Admin A



Subject: RE: Accident between reg SKB4008L and SKL9923] on 21st Feb 2018 at 11;45 hour at Shopping Tower of
Ngee Ann City

Thank you Shu Pei,

In fact there is a STOP sign/ line between Tower B driving and taxi stand lobby. The stop sign is to prevent accident from
rcars turning into taxi stand lobby.

Best regards.
Sam Tan
Service Advisor

Hong Seh Motors Pte Ltd

10 Fourth Lok Yang Road Singapore 629707
Tel: +65 6266 1555 Fax: +65 6265 9595
DID: +65 6316 5916

HP: +65 96302180

Email: samtan@hongseh.com.sg

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Thursday, 8 March, 2018 4:36 PM

To: Sam Tan

Cc: Admin A

Subject: RE: Accident between reg SKB4008BL and SKL9923] on 21st Feb 2018 at 11;45 hour at Shopping Tower of
Ngee Ann City

Dear Sam,
Please refer to the enclosed.
Thank you

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: 5am Tan [mailto:samtan@hongseh.com.sg]

Sent: Thursday, 8 March 2018 3:38 PM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>; C5 A Team <cs-a@lkkauto.com=>:; Admin A <admin-
a@lkkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: Accident between reg SKB4008L and SKL9923) on 21st Feb 2018 at 11,45 hour at Shopping Tower of Ngee
Ann City




Thank you Veron,
I need to know is the liability clear for my client to claim again the 3™ party ?
Best regards.

Sarm Tan
Service Advisor

Hong Seh Motors Pte Ltd

10 Fourth Lok Yang Road Singapore 629707
Tel: +65 6266 1555 Fax: +65 6265 9595
DID: +65 6316 5916

HP: +65 96302180

Email: samtan@hongseh.com.sg

From: Veron Chen (LKKAuto) [mailto:veronchen@Ilkkauto.com]

Sent: Thursday, 8 March, 2018 3:15 PM

To: CS A Team; Admin A; Sam Tan

Cc: SUR

Subject: FW: Accident between reg SKB4008L and SKL9923] on 21st Feb 2018 at 11;45 hour at Shopping Tower of

Ngee Ann City

Dear Bevan,
Please assist

CC4/ASM18004189/T1mb3

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: 5am Tan [mailto:samtan@hongseh.com.sg
Sent: Thursday, 8 March 2018 2:48 PM

To: SUR <sur@lkkauto.com=; Taufikh [LKKAuto) <Taufikh@Ilkkauto.com>
Subject: RE: Accident between reg SKB4008L and SKL9923) on 21st Feb 2018 at 11;45 hour at Shopping Tower of Ngee
Ann City

Hi Taufikh ,

Who is the OIC for this case ?



Best regards.
Sam Tan
Service Advisor

Hong Seh Motors Pte Ltd

10 Fourth Lok Yang Road Singapore 629707
Tel: +65 6266 1555 Fax: +65 6265 9595
DID: +65 6316 5916

HP: +65 96302180

Email: samtan@hongseh.com.sg

From: Sam Tan

Sent: Wednesday, 7 March, 2018 5:14 PM

To: 'SUR"; Taufikh (LKK Auto)'

Subject: RE: Accident between reg SKB4008L and SKL5923] on 21st Feb 2018 at 11;45 hour at Shopping Tower of
Ngee Ann City

Hi Taufikh,
Attach pictures of the leaking power steering .
Best regards.

Sam Tan
Service Advisor

Hong Seh Motors Pte Ltd

10 Fourth Lok Yang Road Singapore 629707
Tel: +65 6266 1555 Fax: +65 6265 9595
DID: +65 6316 5916

HP: +65 96302180

Email: samtan@hongseh.com.sg

From: Sam Tan

Sent: Wednesday, 7 March, 2018 4:28 PM

To: 'SUR'; "Taufikh (LKK Auto)'

Subject: Accident between reg SKB4008L and SKL9923] on 21st Feb 2018 at 11;45 hour at Shopping Tower of Ngee
Ann City

Hi Tauffikh,
Attach pictures & accident report from the Maserati owner.

Best regards.



Sam Tan
service Advisor

Hong Seh Motors Pte Ltd

10 Fourth Lok Yang Road Singapore 629707
Tel: +65 6266 1555 Fax: +65 6265 9595
DID: +65 6316 5916

HP: +65 96302180

Email; samtan@hongseh.com.sg

10



8/20/2019 Claim Portal

LKK AUTO COMSULTANMTS PTELTDH(TF) Menu

&« <Submit wp Report> SSBMO09BK

Type
© Question

Message

Hi, we were informed by third party repairer that their client had withdrawn the claim and they have closed file.
In view of this, we will proceed to close this outstanding claim file and submit our survey report to your good-
office. Thank you. Hsiao Tong - 20 Aug 2019

Reply

hups:va.smandaims.axa.mm.sg.fcrain-n—porlalmtmhfinde:-vendar—ser\rlaa-mquasts.hu'nl#.fsanrio&requastsmw-massagaf?sawiueﬁequesmumhesm R
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51 UBI AVE L, #0125 PAYA URI INDUSTRIAL PARK, SINGAPORE 408933 TEL: (5] 62563561 FAX : (065) 62564315

22 MARCH 2018

GOH AH HENG
47 RIDOUT ROAD
SINGAPORE 248445

Dear SirfMadam,

Py

OUR REF : CC4/ASM18004189/T1mb3

YOUR REF : SKL 9923J :

ACCIDENT INVOLVING SKL 9923J AND SKB 4008L ALONG/AT ENTRANCE TO
NGEE ANN CITY ON 21.02.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim

against your policy.

We have received a claim from M/s Hong Seh Motors Pte Ltd, acting on behalf of the
owner of SKB 4008L against your motor insurance policy.

Based on the accident report and accident scenario and pursuant to the above said
accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your
insurers shall proceed to negotiate for an amicable settlement with third party claimant.
Unless proven otherwise.

You are aware that your No-Claim Discount (NCD - if applicable) will be withheld for the
time being pending for final allocation of liability in settlement by our principal.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to bevanlim@lkkauto.com within 7 days from the date of this letter_if not
provided at AXA's reporting centre. The list below is not all inclusive and further
document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any}

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)



51 UBLAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPUORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

« Statement and/or police report from independent witness(es) (if any)

« If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settliement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us
at bevanlim@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Bevan Lim

Case Handler

DID: 6749 4274

FAX: 6741 4108

Email: bevanlim@lkkauto.com

c.c. AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)



’ VV LKK Auto Consultants Pte Ltd

;_J; ;‘. =_ 51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo 188607198R GST Reg. No. 19-9607198-R
Affillated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref : CC4/ASM18004189/T1pb3s2
A TONERSINGAFORE 0561 oue: zsasa [N
ATTN: CYNTHIA LOH Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKL 9923 Veh. Inspected SKE 4008L
Policy No. CNB865198 Coverage (3) 0.00
Claim No. SB8MO009BK Excess ($) 0.00
Assign From CYNTHIA LOH Assign Date 05/03/2018
2. Vehicle Particulars & Condition
Make & Model MASERATI GRANTURISMOC 4.2 c.c 4244
Engine No. HIDDEN Year of Reg. 2011
Chassis No. ZAMGH45C000058269 Colour WHITE
Odometer 76599 Steering IN ORDER
Brakes IN ORDER Madification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/40 R19 PIRELLI 6 mm
L/H Front Tyre |245/40 R19 PIRELLI &6 mm
R/H Rear Tyre [245/40 R19 PIRELLI & mm
L/H Rear Tyre 245/40 R19 FPIRELLI & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION AND UNDERCARRIAGE.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  21/02/2018 |Inspection Date 06/03/2018
Survey held at HONG SEH MOTORS PTE LTD
10 FOURTH LOK YANG ROAD JURONG TOWN
SINGAPORE 628631
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 10 Working Days
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TEL: 6256 3561 FAX: 6256 4315

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

Reg. Mo: 199607188R GST Reg. MNo. 19-0607198-R Page Mo.:1of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKE 4008L
Estimate By | Our Adjusted
Qty Description of Parts Condition [ 0> Shop {g“ Ai:i]
REPLACEMENT OF PARTS
1|COMPLETE FRONT BUMPER MGT (CONSISTEMNT) DEFORMED 6,500.00 6,500.00
13|SCREW (CONSISTENT) NECESSARY 214.50 214.50
4|RIVET (CONSISTENT) NECESSARY 19.40 19.40
4|SCREW FOR FRT GRILLE (CONSISTENT) NECESSARY 24 80 24,80
4|SCREW (CONSISTENT) NECESSARY 16.00 16.00
4|WASHER FOR BRACKET OM HEAT (CONSISTENT) MECESSARY 8.00 8.00
1|BUMPER UPPER SUPPORT PADDING (CONSISTENT) * CHECK 539.20 -
1|BUMPER LOWER SUPPORT PADDING (CONSISTENT) * CHECK 539.20 -
1|AIR CONVEYOR (CONSISTENT) * CHECK 1,085.00 -
1|SIDE GRILL KIT (CONSISTENT) BENT 502.70 502.70
1|FRONT LH SUSP ARM KIT (CONSISTENT) * CHECK 2.820.00 -
1|LH FRONT HEADLIGHTS (COMNSISTENT) * CHECK 6.800.00 -
1|LH FOG LIGHT (CONSISTENT) NOT NECESSARY 250.00 -
1|COMPLETE STEERING RACK (CONSISTENT) * CHECK 7,268.00 -
2|STEERING RACK PIPE COPPER WASHER (CONSISTENT) |* CHECK 3.00 -
2|STEERING PIPE COPPER WASHER (CONSISTENT) * CHECK 2.40 -
1|LH FRONT WHEELHOUSE (CONSISTENT) NOT NECESSARY 150.00 -
1|LH FRONT DEFLECTOR (CONSISTENT) TORN 120.00 120.00
11|SCREW (CONSISTENT) NECESSARY 60.50 60.50
11|WASHER (CONSISTENT) NECESSARY 28.05 28.05
1|FRONT BUMPER PARKING SENSOR (CONSISTENT) * CHECK 480.00 -
2|PARKING SENSOR GASKET (CONSISTENT) NECESSARY 70.00 70.00
2|BUMPER SIDE PARK SENSOR MOUNT (CONSISTENT) NECESSARY 36.00 36.00
1|FRONT WHEEL RIM SILVER "18 (CONSISTENT) cuT 2,600.00 2,800.00
1]245/40 ZR19 94Y PZERO (@ $780.00 DISC 80%) * CHECK 780.00 -
(CONSISTENT)

5|WHEEL STUDS (CONSISTENT) NECESSARY 125.00 125.00
1|TYRE VALVE (CONSISTENT) NECESSARY 17.60 17.60
1|LH FENDER MGT (CONSISTENT) BENT &,000.00 6,000.00
3|LH AIR INTAKE (CONSISTENT) NECESSARY 169,20 169.20
1|PININFARINA INSCRIPTION (CONSISTENT) NECESSARY 28.00 28.00
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Estimate By | Our Adjusted
Parts Condition
Qty Description of Workshop ($)) ($)
1|LH KICK PLATE (CONSISTENT) MECESSARY 168.00 169.00
1|REG PLATE (CONSISTENT) MECESSARY 60.00 60.00
1|SYNTHETIC ATF 111G (2.5) (CONSISTENT) * CHECK 55.00 -
1|LH HEADLIGHT SUPPORT BRACKET (CONSISTENT) * CHECK B20.00 -
1|ovaL EMBLEM, MGS (FRT BUMPER) (CONSISTENT) MNECESSARY 62.00 £2.00
1|LH SIDE LIGHT (CONSISTENT) NECESSARY 30.55 30.55
1|FRONT BUMPER CROSS MEMBER (CONSISTENT) TO REPAIR SEE 5,250.00 -
LABOUR
1|LH SKIRT HOLDER BRACKET - MTG (CONSISTENT) NECESSARY 192.75 182.75
8|NUT (CONSISTENT) NECESSARY 8.80 8.80
11|SIDE SKIRT SCREW (CONSISTENT) NECESSARY 181.50 181.50
1|LH BALL TIE ROD (CONSISTENT) * CHECK 350,00 -
1|FRONT SUSPENSION SCREW (CONSISTENT) * CHECK 121.50 -
2|NUT (CONSISTENT) NECESSARY 24.00 24.00
2|WASHER (COMNSISTENT) NECESSARY 17.00 17.00
1|FRONT SUSPENSION BOLT (CONSISTENT) * CHECK 218.00 -
1|LH BRACKET HEADLAMP WASHER GUN HOLDER MECESSARY 56.00 56.00
(CONSISTENT)
1|RH BRACKET HEADLAMP WASHER GUN HOLDER HECESSARY 56.00 58.00
(CONSISTENT)
1|WHEEL CAP BLACK (CONSISTENT) NECESSARY 36.00 36.00
44 764.65 17,433.35
LABOUR
REMOVE, INSTALL & RENEW: FRONT BUMPER, FRONT 5,800.00 4 200.00
GRILL, BOTH HEADLAMP WASHER SYSTEM PIPING,
FRONT BUMPER AIR CONVEYOR, BOTH HEADLAMP,
FENDER GRILLS, INDICATOR LAMP & ENGINE
COPARTMENT COVER TO FACILITATE REPAIRS.
INCLUSIVE OF THE REPAIR OF FRONT BUMPER CROSS
MEMBER.
RENEW LEFT HEADLAMP SUPPORT BRACKET INCLUDE 950.00 800.00
CUT & WELD,
REMOVE & RENEW LEFT FRONT FENDER INCLUDE CUT 3,000.00 2,800.00
& WELD INCLUDE REMOVE & REINSTALL LEFT SIDE
SKIRT TO FACILITATE REPAIR.
RENEW FRONT LEFT RIM & TYRE INCLUDE BALANCE. 180.00 140.00

Report Ref No. CC4/ASM18004188/T1pb3s2




¥y VV LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX; 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-9607198-R Page No..3of 3
Estimate By | Our Adjusted
Conditi
Qty Description of Parts ondition Workshop (§)) ()
REMOVE & RENEW LEFT RIGHT SUSPENSION ARMS, 1,600.00 1,400.00
WHEEL BEARING.
REMOVE & RENEW POWER STEERING RACK & BLEED 1,600.00 1,400.00
SYSTEM.
RESET ALL SYSTEM WITH COMPUTER TESTER AND 250.00 g50.00
RESET HEADLIGHT AIMING.
RESET ALL WHEEL ALIGNMENT. 750.00 750.00
RESPRAY PREMIER & PAINT. FRONT BUMPER, LEFT 3,500.00 3,000.00
FRONT FENDER. PARKING SENSOR.
18,320.00 15,440.00

GRAND TOTAL 63,004.65 32,873.35
RECOMMENDED COST OF REPAIRS -
(REPAIR COST NOT CONCLUDE])
(EXCLUDE CHECK ITEMS §%21,525.30 NETT)
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DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solaly for the use and benefit of the Client namad on the front page of this Report.




