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LKK Auto Consultants Pte Ltd

51 Uibl Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933
- TEL 6256 3561 FAX: 6256 4315

Reg. No: 198607198R GST Reg. Mo. 19-2607158-R

E

AL
by
1

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref | CCA4/AXA1B004181/K1hb3
A TONERSINGAPORE 05881 oueesaxans [N
Code ;. AXAZ
1, Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 38G Veh. Inspected SHB 8008x
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 05/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomater = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4, Description of Damages
5. General information
Accident Date  02/03/2018 Espection Date
Survey held at PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANG| SOUTH AVENUE 2 #01-02 SINGAPORE 486443
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS,




PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AVENLUE 2 #01-02
SINGAPORE 486443
TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

2-Mar-18

ESTIMATE REPAIR BILL FOR HYUNDAI I30{A) WAGON REGN NO: SHB 8008 X

1pe Emblemizg ~— ~* L 27.80 —
1pc Emblem CRDI f;: 3 20.40 ~
1pe Emblem Hyundal 7 ° * $ 2040
1 pe Rearbumper o~ Lot 't $ 81111
1pc Rear bumper ofs reflector *~ k 3 107,50 —
1pc Rear bumper sponge > 7 € s 78.20
1pc Rear bumper reinforcement 3¢ 5 81564
1pe Rear bumper reinforcement centre X< 7 3 79.20
2 pes Rear bumper n/s & ols side bracket @ $5220 S /™ $ 10440
s 2,083.65
Less 20% ] 416.73
§ 1868682
S/INETT
1set Rear bumper clips )¢ 7 5 48.00
1 sat Reverse sensor P S zyulf;'""
Sundry f oA 5 }D»o(f' 20
To dismantle and replace reverse sansor and test system L1 qbﬂ"'
To labour charge for dismantie and renew the accident
damaged parts. Including to knock-out, straighten, repair,
reshape of the end panei, boatiid, bootiid lower gamish, elc s 7se0 Jeo
To putty and spray painting on the rear bumper, tailgate lower
garmish, taligate, end panel s aper 26
Tnnpplymuwmﬂnpmmmmdmmﬁmm _i_l@r*\
Total $ 38492
LKK Auta Corsultants hence natify K M
(ALL THE REPAIR-COSTSARE SUBJECTED TO GS1) ‘L" /
T ireiy B endtin e 1vay pamting
,T::‘_::.'j i T T ] ey Nadiney / /.?I/f 'TFIA
THE ABOVE mmr.ﬂrnrmmhh mnﬁcuroi
ANY UNFOR, DAMAGES,

L W

Artrowioonnd ty Regarsl
Sgnaue
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2-Mar-18

PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AVENUE 2 #01-02

SINGAPORE 486443

TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

ESTIMATE REPAIR BILL FOR HYUNDAI 130(A) WAGON REGN NO: SHB 8008 X

1pe
1pc
1pc
1pc
1pc
1pe
1pc
1pc
2 pcs

S/NETT

1 set
1sst

1 set

Emblem 130 ~

Emblem CRDI -

Emblem Hyundai X

Rear bumper e

Rear bumper o/s reflector i

Rear bumper sponge  »€
Rear bumper reinforcement <

Rear bumper reinforcement centre <
Rear bumper n/s & ofs side bracket @ $52.20 ¢

Rear bumper clips X
Reverse sensor ~

4 e
Tailgate sticker &

Sundry

To dismantle and replace raverse sensor and test system

To labour charge for dismantle and renew the accident
damaged parts. Including to knock-out, straighten, repair,
reshape of the end panel, bootlid, bootlid lower gamish, etc

To putty and spray painting on the rear bumper, tailgate lower
gamish, tailg?:e. end panel
2

To apply rustproofing on the repaired and replaced panels

LKK Ayl fants hance nolily
(ALL THER F'HR{FCISTE ARE SUBJEGTED TO GST
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Vic (LKKAuto)

From: Gary Shi <gary.shi@premiertaxi.com>

Sent: Monday, 18 June, 2018 5:39 PM

To: Vic (LKKAuto)

Ce: AccReport; Asher Sng (LKKAuto); Admin A

Subject: RE: LOD / Accident involving SHBB008X & SHD36G on 02.03.18 (AXA case) LKK REF
CC4/AXALIB004181/K1hb3

Attachments: SHBBDOBX - DV pdf

WITHOUT PREJUDICE

Dear Vic,

On a without prejudice basis and without admission of liability whatsoever on our client’s part and driver of SHBB0O8X,
our client agreed to direct settle the above claims at $1790.00

We enclosed hereby Discharge voucher & ATA for your kind attention.

Kindly let us have your settlement sum of 551790.00 in our favour — Premier Automotive Services Pte Ltd within
14days from the date hereof.

Please be informed that this settlement excludes any bodily injuries arising out of the above said accident and pertains
to property damage only.

Regards

Gary Shi
Senior Executive, Claims
Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443

Tel: 6214 8880 Ext 069 | DID: 6544 6671 | Fax: 6214 1511

Visit us at: www premiertaxi.com.se

Confidentiality Notice | This e-mail message, Including any attachments, is for the sole use of the intended recipientis) and may contain confidential or

proprietary infarmation. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, immediately contact
the sender by reply @-mail and destray all copies of the original message.

@& Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION
»

From: Vic (LKKAuto) [mailto:vicalpeh@Ikkauto.com]

Sent: Saturday, 16 June, 2018 3:11 PM

To: Gary Shi

Cc: AccReport; Asher Sng (LKKAuto); Vic (LKKAuto); Admin A

Subject: RE: LOD / Accident involving SHBS008X & SHD36G on 02.03.18 (AXA case) LKK REF
CC4/AXA18004181/K1hb3

Without Prejudice
Dear Gary,

We refer to your below email.



purely for an amicable settlement on a without prejudice basis and without admission of any liability to our
Insured’s part, we have our principal’'s mandate and we propose a global sum of $1,790.00 {all in) to settle your

client’s claim,

If agreeable, kindly chop and sign the attached DV and ATA then forward back to us a copy together with the ATA
duly signed by the Hirer for payment processing.

Thank you.

“Plagse note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and
should not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settiement
should also not be disclosed in any other related matter(s) in respect of the accident. Our affer made in respect of this present
matter is made solely to resoive this matter only. No reference shall be mode to this offer or any settlement arising from this offer
in any other related matters.

Best Regards,
Vic Alpeh | Case Handler
LEEK Auto Consultants Pte Lid

Phone: 6841-2006 | email; vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

i, -~ M fé‘ ijl ﬁ}'}?ﬂ-‘ M& W ﬂ’&"mfy'

This e-mall contain confidential and privileged materal, and are for the sole use of the intended recipient. Use or distibution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you recelved this e-mail in error, please do nol
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies therecf, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thark you.

From: Gary Shi [mailto:gary. shi@premiertaxi.com]

Sent: Thursday, 14 lune, 2018 4:35 PM

To: Vic (LKKAuto)

Cc: AccReport; Asher Sng (LKKAuto)

Subject: FW: LOD / Accident involving SHBB0OOSBX & SHD36G on 02.03.18 (AXA case) LKK REF
CC4/AXA18004181/K1hb3

WITHOUT PREJUDICE
Dear Vic,
Is there any update for this case?

Regards

Gary Shi
Senior Executive, Claims
Premier Automotive Services Pie Lid

Address: 23 Changl South Ave 2, #01-02 Singapore 486443

Tel: 6214 8880 Ext 069 | DID: 6544 6671 | Fax: 6214 1511

Visit us at: www.premiertaxi.com.sg

Confidentiality Notice | This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential ar

proprietary information, Any unautharized review, use, disclosure or distnibution s prohibited. If you are not the intended recipient, Iimmediately contact
the sender by reply e-mail and destroy all coptes of the original message.




@A Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION

]

From: Gary Shi

Sent: Tuesday, 3 April, 2018 9:50 AM

To: 'Vic (LKKAuto)'

Cc: AccReport; 'Asher Sng (LKKAuto)'

Subject: RE: LOD / Accident involving SHB2008X & SHD36G on 02.03,18 (AXA case) LKK REF
CC4/AXA18004181/K1hb3

WITHOUT PREJUDICE

Dear Vic,

Enclosed is the scene video for your attention.
Appreciate to receive your offer soonest possible.

Regards

Gary Shi
Seniar Executive, Claims
Premier Automotive Services Pte Lid

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 069 | DID: 6544 6671 | Fax: 6214 1511
Visit us at: www.premiertaxi.com.sg

Confidentiality Notice | This e-mall message, including any attachments, is for the sole use of the intended recipient{s) and may contain confidential or
proprietary information, Any unauthorized review, use, disclosure or distribution {s prohibited. If you are not the intended recipient, immedtately contact
the sender by reply e-mail and destroy all copies of the original message.

&4 Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION
]

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com)

Sent: Tuesday, 27 March, 2018 2:54 PM

To: Gary Shi

Cc: AccReport; Asher Sng (LKKAuto); Vic (LKKAuto)

Subject: RE: LOD / Accident involving SHBB0OSX & SHD36G on 02.03.18 (AXA case) LKK REF
CCA/AXAL1BD04181/K1hb3

Without Prejudice

Dear Gary,

We refer to your below email and the contents were noted.

We will get back to you for an update/offer in due course.

Meanwhile, we would like to request for a copy of your client’s video footage for record purposes.

Thank you.



Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Induostrial Park, Ubi Avenue 1, #02-25 | 8{408033)

¥y EES Sle
LS RER mw Save the Sarth- Frint only when necessary:

This e-mall contaln confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law, If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you

From: Gary Shi [mailto;gary shi@premiertaxi.com]

Sent: Wednesday, 14 March, 2018 2:19 PM

To: Asher Sng (LKKAuto); Vic (LKKAuto)

Cc: AccReport; CS A Team

Subject: LOD / Accident involving SHBB008X & SHD36G on 02.03,18 (AXA case)

WITHOUT PREJUDICE
Dear Asher & Vic,

Your Ref: SHD36G
Our Ref: SHBBDOBX/GS
Date of accident: 02/03/2018

We refer to the above mentioned accident.

Hereby we would like to append our losses from AXA Insurance Pte Ltd, as insurers of vehicle number SHD36G
which their insured driver's negligence driving in the above accident.

Enclosed herewith our letter of demand and supporting documents for your kind perusal.
Kindly look into the matter and let us have your favourable reply as soon as possible.

To expedite this claim settlement, please reply to us by email,

Regards

Gary Shi
Senior Executive, Claims
Pramier Automotive Services Pte Lid

Address: 23 Changi South Ave 2, #01-02 Singapore 486443

Tel: 6214 8880 Ext 069 | DID: 6544 6671 | Fax: 6214 1511

Visit us at: www.premiertaxi.com.sg

Confidentiality Notice | This e-mail message, including any attachments, is for the sole use of the Intended recipientis) and may contain confidential or

proprietary infarmation. Any unauthorized review, use, disclosure or distribution is prohibited. |f you are not the intended recipient, immediately contact
the sender by reply e-mail and destroy all coples of the original message.

@A Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION

o






8/14/20%8 Marimen a-Claims

Print Received Message

This mail is associated with :

*SHBBO0BX (CO4T1870)
[SHD36G]
TP
PREMIER TAXIS PTE LTD
Mar 2 2018 12:00PM
[TRANS-CAB SERVICES PTE LTD]
Premier Automotive Services Ple Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 30/05/2018 15:44 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (5§1797.88) - SHBBO08X - Claim Handler: Ernest Tay

Approved: 1797 88.

hitps //singapore. merimen. com/claimafindex cimMusebox=5VCmail&fuseaction=dap_Print&CFID=354463414CFTOKEN=3d0d18825306964b-D588037C-08



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:65446671 FAX:62141511
CO. REG:200707743D GST REG:200707743D

Our Ref: SHB8008X/GS
WITHOUT PREJUDICE
14" March 2018
(By Email Only)

Attn: The Motor Claims Department

AXA Insurance Pte Ltd
No.8 Shenton Way
#27-01

Singapore 068811

Dear Sir/Madam

ACCIDENT INVOLVING SHB8008X & SHD36G ALONG TAXI STAND AT
SAGO LANE ON 02.03.18

We have been authorized by Premier Taxis Pte Ltd, the owner of Taxi vehicle number:
SHBB8008X, to cleim against the party/parties responsible for the damages arising from
the above-mentioned accident.

Our records show that you are the insurers of vehicle number: SHD36G at the material
time of the accident with the driver of our client’s vehicle, Mr Koh Lay Siong

As a result of the accident caused by your Insured Driver's negligent driving and/or
management of your insured’s Vehicle Number: SHD36G, our client's vehicle was
damaged and we have been put to loss and damage as follows:

(1) Cost of repair $ 1498.00 (Incl. GST)
(2) Loss of Rental - 2Days @$109.94per day b 219.88
(3) Loss of Income — 2Days @$100.00per day g 200.00

5 1917.88

A copy of each of the following supporting documents is enclosed:
(1) Final Repair Bill, GIA report & sketch plan of SHB8008X

(2) Driver's I/C and Driving Licence

(3) Vehicle Registration card, Certificate of Insurance

(4) Check In/Out Voucher



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:65446671 FAX:62141511
CO. REG:200707743D GST REG200707743D

Our Ref: SHBEOOBX/GS

We would appreciate if you could look into the subject matter and let us have your
favorable offer within 14 days. If you are agreeable to the settlement of the above said
claims, please forward us your discharge voucher as for our client's signature and
payment made to “Premier Automotive Services Pre Lid”,

Please note that if we do not hear from you within the stipulated 14 days. we will have no

alternative but to appoint our solicitor to act on our behalfto commence proceedings
against you without further notice to you.

Yours faithfully,

———

~ Gary Shi

neril

il: gary shid@premieraxi.com

NB: We encourage all parties o linise with us via email to expedite all matters

Claims

E

PS: Please quote our reference no when replying

c.c. Client = Premier Taxis Pre Lid



Vic !LKKAuth

From: Vic (LKKAuUto)

Sent: Tuesday, 27 March, 2018 3:.02 PM

To: claims@transcab.com.sg

Ce: carrisalee@ava-ins.com; icewong®ava-ins.com, ireneng@ava-ins.com;
foonghon@ava-ins.com; Admin A; Vic (LKKAuto)

Subject: YOUR REF : P1680520 (SHD36G)_ACCIDENT INVOLVING SHD 36G AND SHB B008X

ALONG SAGO LANE ON 02/03/2018

-" ! f l‘ Aul

ey Consuffants
i B8 A Praz LIt

SLURLANVE L#I-25 PAYA L BLISBUSTRIAL PARK. SINGAPORE 408903 TEL ; (03} 62563361 FAN ; (631 62364013
27 March 2018

Transcab Taxi
Singapore

Dear Sir/Madam,

OUR REF : CC4/AXA18004181/K1hb3
YOUR REF : P1680520 (SHD36G)
A INVOLVING SH SHB B008X ALONG SAGO LANE 18

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from PREMIER AUTOMOTIVE SERVICES PTE LTD acting on behalf of the owner of SHB
8008X against your motor insurance policy.

Based on the accident report and accident scenario, we are of the opinion that liability is not to our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

We also wish to advise that there is an excess of $§5,000.00 attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim.

AXA shall keep you informed of the third party claim settlement and thereafter kindly let AXA have the excess
payment in your cheque payable to "AXA Insurance Pte Ltd", Please indicate your vehicle registration number and
the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by AXA for the above subject matter, AXA expressly
reserves all their rights under the policy to refund the excess payment in the event that there arises any known
policy breach and or exclusion material to coverage.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date of
this letter. Your intent must be formally expressed to us and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:



Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness{es) (if any)

* If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal reprasentative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and consent.
If you receive any correspondence or legal document such as a Writ of Summons in connection with this accident,
please forward it to us immediately. You may email it to cst@axa.com.sg / vicalpeh@lkkauto.com or deliver it by hand
to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorized driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact our Claims Service Team at 1800-880 4888 at our
operating hours 9:00am to 5:30pm (press 1 for Gl and option 3 for claims) or cst@axa.com.sg/ vicalpeh@lkkauto.com.
Please quote our claim reference when you contact us that we can assist you more effectively.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@ lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408943)

¥y RES
SIS WSS MW Save the Earth- Print only when necassary-

This e-mail contain confidential and privileged matenal, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you recelved this e-mail in error, please do not
read this e-mail or any attached ilems. Please delete the e-mall and all attachmenis, including any coples thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



AUTHORISATION TO ACT

I’'We, PREMIER TAXIS PTE LTD (“the third party claimant™) of 23 CHANGI SOUTH
AVENUE 2 #03-02 SINGAPORE 486443 (address). owner of SHB 8008X (vehicle no.)
hereby authorize PREMIER AUTOMOTIVE SERVICES PTE LTD (“the workshop™) to
act for me with respect 1o my claim for repair costs and/or rental and/or loss of use (“claim™)
for my vehicle no. SHB B008X that was damaged pursuant 1o the accident which occurred on
02/03/2018 (date) along SAGO LANE (location) involving vehicle no/s SHD 36G (“the

accident™),

I'We further authorize the workshop to settle my above mentioned claim in a manner that they
deem [it and the workshop is funther authorized 1o receive payment further 1o settlement of my

claim with payment u:hequé!s being made in favour of “the workshop™.

I/We further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driverfownerfinsurers

of the other vehicle/s is concerned.

J it

Dated this_ 9. (day) of (month) 2018 (year)

| 1% / -".._L/.
. . y .'III L

o= /
5

Signed by “the third party claimant”
(with chop if applicable)




LETTER OF AUTHORITY

To:  Premier Taxis Pte Ltd
23 Changi South Avenue 2
#03-02
Singapore 486443

And

Premier Automotive Services Pte Ltd
23 Changi South Avenue 2

#01-02
Singapore 486443
QURSwsy . SHOL(
?I e . . /
ON .J; ‘-l by AT/ALONG__ (e Lo — Ty @ stand
1- L k{_at\ LI{{L{ g{b.“ "::‘r ‘N_RIC Nur _';'ﬁ.'i? Irll |I ,)f'j;

J VIR @At
am the registered { Relief Driver of motor taxi No. L'L(B 008X  at the
time of the above dént.

2. Hereby you have my authority to:

(a) send a letter of demand on my behalf;

(b) negotiate a settlement on my behalf;

(c)  confirm a settlement / accept any offer on my behalf:

(d)  signany Discharge Voucher (if necessary) on my behalf:

(e)  receive payment of the settlement sum / compensation monies on my
behalf including to request that the cheque for the settlement sum be

made payable to you.

-:ﬁ"-t_'::.u"l.\\.\l-s j‘\t‘l\ll-{‘
Signature with NRIC No. Date
Name: W\ Lo . d:"-ﬁm.“_

— X

R‘I.'i‘{ -q T"""" t\-\-.j'l'|, 1;1‘)_1\.-___ -ﬁ:i"""l:é-. —-4_1}_!1. = I‘:‘:!.Tllhﬂﬂ"g
Address

Contact No. : "\ oo MGah 5y Email :




udes ianv

redefining / insurance it

nt and pertais

CLAIM REF ¢ CIMTISTO
INSURED ¢ TRANS-CAB SERVICES PTE LTD
DISCHARGE VOUCHER

TS

AUTOMOTIVE SERVICES PTE LTI und the Hirer, *oW

MIER AUTOMOTIVE SERVICES PTE LTD confirm that by letter of authorisanon dated
awe are gothorised w and do hereby give this d’m:h% e for nurmlm and om behalf of PREMIER

of vehicle no. SHE SO08X.

Now we PREMIER AUTOMOTIVE SERVICES PTE LTD for ourselves and the said Hirer and the driver
Joantly and severally:-

a)

b}

c)

agree o accept the sum of Singapore Dollurs COne Thousand Seven Hundred Ninety Only (8§1,790.00) in
the aggregate in full and final setdement of all clams of whatever kind including damages for personal

injuries and/or dama ge 1o property that all and any of us may have againg AXA INSURANCE PTE LTD
and/or their Insured and/or the driver of vehicle no SHD 36G unsing out of an accident with SHB 8008X
on 0203/2018

declare thut AXA INSURANCE PTE LTD and/or their Insured and/or the driver of the Insured vehicle
shall niot be Tiable for any further claim(s) whatsoever or howsoever present or future that any of us may
have against AXA INSURANCE PTE LTD andfor their Insured andfor the driver of vehicle no. SHD 366G
urising directly/indirectly as 4 consequence of the accident and hereby give our full und final discharge.

We hereby declare that I/we amvare the person(s) entitled 10 receive the above settlement and hereby

undertake to indemnify ANA INSURANCE PTE LTD against any claim made or to be made in respect
of this settlement.

It is understood and agreed that payment herein is made in favour of PREMIER AUTOMOTIVE SERVICES
PTE LTD is made without any admission of liability whatsoever on the pant of AXA INSURANCE PTE LTD
andfor their Insured andfor the driver of vehicle no. SHD 366G,

Dated this 'I‘d. day of June 2018
Signed by _[ 1 i)
@7-'-" HISFRSIGNATORY)

Crim:um }ﬁ?;p XL LL

Witness

Name

§ HOEBuial

HCNo C€icqan 4@
Address

AR

SUEnCE i LigaCa smpany Reg. o, 199903512N

8 Shanon W 52801 AXA Towe Singsso'e (68811
Coslamer Cenlre 881407

Ter

=00 0550 4868 Fau; -0 5338 2522 Webene: vt L

niE oul of the

1



‘PREMIER

PREMIER AUTOMOTIVE SERVICES PTE LTD
OFFICE: 23 Chang South Avenue 3 #01-02 S(488443)

TEL: 45438678 / 65436880

FAX 62141511

AUTOMOTIVE SERVICES CO. REG NO. 2007077430 GST REG NC. 2007077430
TAX INVOICE
PREMIER TAXIS PTE LTD DATE 14-Mar-2018
23 CHANGI SOUTH AVENUE 2 #03.02 PAGE 10F 9
SINGAPORE 488443
ITEM Description QTyY U.PRICE AMOUNT
FINAL REPAIR BILL FOR KIA OPTIMA 1,400.00
REGN NO: SHB 8008 X
TOTAL LUMP SUM REPAIR COSTS AS RECOMMENDED BY SURVEYODR 1,400.00
GST @ 7% 98.00
GRAND TOTAL 1,498.00

for Pramiar Automothes:

(ALL THE REPAIR COSTS ARE SUBJECTED TO GST)




gﬁp PREMIER
TAXIS

08 March 2018

To Whom It May Concern

Dear Sir/Madam

CERTIFICATION LETTER

This letter serves o inform that Koh [Lay Siong of NRIC Number S69111311 is &

registered driver of SHBSOUSX., Koh Lay Siong is paying daily rental rate of $109,94
{Inclusive of GST).

Should you require further information, please contact us at 6214 8880.
Thank vou.
Yours sincerely

1

Chin Bee Lian (Ms)
Assistant Vice President

Taxis Administration

Prepured By Hasnah

PHREMIER TAXIS FTELTD

213 Changl South Avenne X

#0302

Singapore 486443

Teephone: 4656214 B30 Fas: +65 6204 0330

now,premiertsri.com
Co. Reg. Xo, 10030457510



REPLACEMENT VEH GIVEN YES/NO

PREMIER VI

TAXIS
CHECK IN / OUT VOUCHER 1] ]

DRIVER'S NAME Kaktdﬁl Q‘“I INDIGATE AREA OF DAMAGE HERE:
T IR 3w i e Yoy I ¥ S
TRIREGNNC s B E o ORI | MErveRE Ty uﬂﬁ'ﬁIZa[Pr]

-"é}“n’-"mé* am’ _.eﬁ 5 ?‘fffm

DATE /TIME TOWED 10 WORKSHP
Nu 'D‘ D M MY ¥! H H H ’I‘
mmmmmmwm
oo H M‘ Yiy: H- H M M
memm“ﬂflm%mwmmmmn

THAT THE SAME |E IN GOOD CONDITION AND TO MY SATISFACTION IN EVERY RESPECT

TOGETHER WITH THE ACCESSORIES / [TEMS LIST ABOVE. THIS VOUCHER |5 UBED IN
CONJUNCTION WITH THE TERM RENTAL AGREEMENT.

YES

CHECK IN CHECK Ql.llT
"l‘!\ Lﬁ-.l,%hu\{ N lr\'i'- ‘L--,\ E\“-ﬁq
IVER'S NAME—’ AME ) !
n ( i

c il
{PREMIER'S AUTHORISED WORKSHOP)

SERVICE | REFAIRS DONE DRIVER'S REMARKS
0 SERVICING 0 OTHERS:
Q T/BET

O AIRCON SYSTEM umnmnxr&;mﬁmmcmwr
Q TURBD D0 M M Y ¥ HHM-M

e T




Merimen e-Claims Page 1 of |

+..CLAIM SUBFOLDER...{Pending for Survey Report)

Difect Settlement

(CLAIM SUBFOLDER TRACKING = === |
Case Iﬂuuﬂed . T £st Submitted | Ad) Assigned Adj Rpt Adj Submitted | Ins Auth'sg | Status |
03 Mar 2018 i for Su
| e |02 Mar 2018 prordi $$1,400.00  §$1,400.00 ::':;.,"’ o
| Edhit Ay Rgt | an Esomates | | _view ot | Cancel Case |

Main il Referance ” Claim Details " Documents | Shaw AN |

|CLAIM SUBFOLDER DETAILS - _[Created by Insurer]

[Insured: | TRANS-CAB SERVICES PTE LTD, Co. Reg. No.. 200103878K =

Main
|Claimant: | PREMIER TAXIS PTELTD, Co. Reg. No.: 200304975H

[vehicle Reg. [02/03/2018 12:00 - 159

| No.. SHESOORX Date of LosS: |14 2 Manths and 2 Days From LTA Reg Date (Man ¥r)]
Claim Type: | TP / CO471870 ;‘;‘;";;E‘_“:“’ 1680520 (Third Party Only)

‘Vehicle Reg .

Paolicy No.
3 SHDIEG . |soes103893
{Insured): == {Cladmant): -
- {Excoss: 1sss,000.00

Repairer: Pramier Automotive Services Pte Ltd (Changl) 23 I:hingl South Ave 2 #01-02, 486443 Changl - Tal: |
;:Tﬂ'r" AXA Insurance Pte Ltd (HQ) - Tel: 6338 7268 ... [Handled by Ernest Tay - G580 4835)

m’:‘Tt ¥ |NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

\Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Mandled by KALVIN ANG WET KUN | ... | Final Rpt due

i 13/03/2018]

[ Drtver/Custo

dian KANG CHEW CHIEW (), NRIC: S1520948H
| (Insured ) : =
| ASSOCIATED MAIL RECEIVED o view Al |  Compose Case Mail |
|+ AXA_SG (30/05/2018): Alert - Ad] Mandate Approved (5$1757.88) - SHES008X - Claim Handler: Ernest Tay
|+ AXASG (03/03/2018): New TP Assignment - CO471870/P1680520

ALL ASSOCIATED TASKS~ view M | SesrchTasks | Create New Task | Complete |
Due Dato Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo resuits., J

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 22/6/2018



Merimen e-Claims

Claim Documents

*SHBEOOBX (CO471870)
[SHD36G]
TP
PREMIER TAXIS PTE LTD
Mar 2 2018 12:00PM
[TRANS-CAB SERVICES PTE LTD]
Pramier Automotive Services Pte Ltd

Page | of 2

Upload Documents |  uploss Photes | Compose New Lomar | Upioad vides | Usioss audio | View [View in Browser| v |
Letters/Correspondences o o [iperpsge  1v]| &4
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) o | mhumbnail | Brint
1 |(Drafty Third Party Express Settlemant - Payment Breakdown [1] Edit
Assessment Reports ﬂm l-".l i}

{No_| Finatized On LKK Auto Consultants Pte Ltd (HQ) || Thumbnail Print
! |08/03/18 15:10 | Adjuster Immediate Advice | @ | Load HTH
[Phoe/oiages T
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnall Print
1 |07/03/1817:25 | General View 0 Lurs B
2 |07/03/1817:25 | General View O wrs |
3 |07/03/1817:25 | General View 0 | oaaws |
4 |07/03/18 17:25 | General View 0| e | F
5 |07/03/1817:25 | General View @ | weaws B4
5 |07/03/18 17125 | General View O | wdaws | A
7 |07/03/1B17:25 | General View © | waaws |
8 |07/03/1817:25 | General View 0| wuwrs | A
9 |07/03/18 17:35 | General View 0| wadws | A
|10 |07/03/18 17:25 General View = 0| wadwe | A
111 |O7/03/18 17:25 Ganaral View 0 | toadirs | A
12 |07/03/1817:25 | General View O | tedrs | H
13 |0703/1817:25 | General View | @ | toed P | &
14 |07/03/18 17:25 | General View - || eadivs | M
15 |07/03/1817:25 | General View | @ | Lesdipc | I
16 |07/03/16 17:25 | General View 0| lcedwc | M
17 |12/03/16 08:40 | Reinspection Photo 0 | Load e
18 [12/03/18 08:40 Reinspection Photo - &8 | wadirs | B
19 | 12/03/18 0840 Reinspection Fhoto [ ] | Load IPG |
20 |12/03/18 0B:40 Reinspection Pheta O | wedwc | B4
Documentation S o [1 per page =]
o | Finalized On AXA Insurance Pte Ltd (HQ) Thumbnail | Print
1 |o/03/1817:25  |EMAIL € | Loac FOF
2 |02/03/18 17:25 | €O CLAIMAINT @ | Load POF
3 |03/03/18 17:25 | SHBAODEX GIA REPORT Load POF
|4 |02/03/1817:25  SHD36G GIA REPORT Load FOF
Mo | Relabel/Reordar | LKK Aute Consultants Pte Ltd (HQ) Thumbnail | Print |
1 |08/03/1817:26 | TP ESTIMATE- MARKED @ | toad por |
2 |27/03/1815:03 | EMAILTD O1 ) | Load POV
3 |29/03/18 16:10  RENTAL RECEIPT @) | Lood POF
4 |DZ/D4/18 13:44 | LKK INSPECTION PHOTOS @ | oad Pov
5 |D2/D4/18 13:43 | LKK REINSPECTION PHOTOS © | Load PoF |
A7 _[AnORNE A [WERKEHOS INYOIEE B Load POF |
7 |22/06/18 10:44 | AUTHORISATION TO ACT FORM Load PDF
|8 |22/06/18'10:44 | DISCHARGE VOUCHER - - g Load #OF
9 |22/06/18 10:44  [LOD Load PDF
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_... 22/6/2018



Merimen e-Claims Page 2 of 2

Documents Checklist
DOCUMENTS CHECKLIST B ]
There are no docurment checklists configurad,

Reset | Sove | pros |

Our list - Pta L H

Show Remarks To: [ Handling Insurer
Note| Remasks are privids unkess you shise B 18 other pasties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseachon=dsp_... 22/6/2018



Page | of 1

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT EREAKDOWN)
I\i’ahlnla No: SHD36G (Insd veh) Model: HYUNDAI 130 (FD) 1.6 DOHC
SHBB00BX (TP veh) (A)
| Date of Accident: |02/03/2018
Giobal Sum Settlement | : i [X] Yes | [ 1 Mo
Repair Estimate 5 4,199,
Final Repair Cost '8 1,780.00
Loss of Use 5 2.00 days at $40.00 per day
Rental (if any) '8 2 days
LTA | GlA Search Fee -
Others: ‘%
' §
Final Setilement Sum (Global Sum) - 1,790.00

Is Third Party Workshop GIA Registered? [ 1 ¥YES [X ] NO {Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%a)
BOLA Applicable: Yes/ No BOLA Scenario Na:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%%)
* Assessed Liability to be filled only for chain coliisions and for cases where BOLA does nof apply.

Femarks

Paymaent Instruction: Payee's Breakdown

1) | Premier Automative Services Pte Lid : 5 1.7590.00
2) -
3) '3
22 Jun
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill {if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 22/6/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (co reg o 19ss07 1288
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-BB05 Emall: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AXA1B004181/K1HE3Q2

Date: 221062018
REF M
Handling Insurer: AXA insurance Ple Ltd Palicy No: P1680520
Claimant Vehicle s1so0ex Insured Vehicle No : SHD36G
Date of Loss: 02/0372018 MNature of Claim; TP Claim Mo: CO471870
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHBBODBX
Make & Model: HYUNDAI 130 (FD), 1.6 DOHC (&) Engine No: D4FBGZ115763
Reg. Date: 2B/02/2017 (Man. Year. 2018) Chassis No: TMAD281UVHI125073
Colour: Silver Odometer: 108387 km
Engine Capacily: 1582 cc
Market Value/New Car Price: N/A
Sum Insured (S5): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITIOM OF TYRES
Front Tyre Size; 185/65 R15 Rear Tyre Size: 195/85 R15
Front Left Side: Maxxis 7 mm Rear Left Side: Maxxis 7 mm
Front Right Side: Maxxis 7 mm Rear Right Side: Maxxis 7 mm
The above values represent the remaiming fyre treads depth
COST OF CLAIMS _ Repairer's  Adjuster's Difference  Diff %)
Parts 2,144 82 1.050.65 1,094.27 51.02
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.780.00 680.00 1,100.00 61,80
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 392492 1,730.65 219427 55.01
Approved Total (Overridden) (S§) 1,400.00
(S%) 3,924 92 1,400.00 252402 64.33
+ GST 7.00/7.00% (SS§) 274.74 93.00 176.74 64,33
MNatt Amount (S§) 4,199.66 1,4%8.00 2,701.66 64.33
+ Loss of Use (2.0 x S540.00/day) (S%) 80.00
+ Car Rental (2.0 x S5109.94/day) (S$§) 219.88
Nett Liability (S%) 1,797.88
Global Sum Settlement (S3) 1,790.00

INSFECTI
Date of Assignment. 03/03/2018
Date Inspected: 07/03/2018 Inspected At:

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/6/2018



Adjuster Report Page 2 of 4

Premier Aulomotive Services Ple Lid

{Changi)
23 Changl South Ave 2 #01-02
Singapore 486443

Estimated Period of Repair: 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: VIC ALPEH

MOTE: This repart represents our findings at the ime and place of inspection stated herein, Such inspaction has been camied oyt fo the best of our
knowladge and abilily but any othar Eability under any ofher circumstances is heraby sxprossly axciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 22/6/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

|Part Source: MRM-5G Wersion: 1.0 {Last Synchronised: 29 Mar 2018)

Parts: 144 HYUNDAI 130 (FO) 1.6 DOHC (A) (Catalogue:Merimen Singapore 1.0)

|Labour: Repairer's (Price-denominated Standard List)

Print Code: {Unsubmitted, no print-code for SHBB00&X)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
'Further Info: llems/values nol in reference catalogue are prefied with an asterisk *

Recommended Parts

No, Qty ::':t Particulars Condition Repairer’s  Amount

1 1 *EMBLEM 130 (CONSISTENT) MNecessary 27 BOFL *27.80FL

2 1 *EMELEM CRDI (CONSISTENT) MNecessary 2040FL *2940FL

3 1 *EMBLEM HYUNDAI (CONSISTENT) Mot 29.40FL *=FL
Macessary

4 1 *REAR BUMPER (CONSISTENT) Cut 811.11FL “B11.11FL

5 1 *REAR BUMPER O/S REFLECTOR (CONSISTENT) Cracked 107.50FL *107.50FL

6 1 *REAR BUMPER SPONGE (CONSISTENT) Serviceable 79.20FL “FL

FAN *REAR BUMPER REINFORCEMENT (CONSISTENT) Serviceable 815.64 FL *-FL

B 1 *REAR BUMPER REINFORCEMENT CENTRE Serviceable 78.20FL “-FL

(CONSISTENT)

@ 2 "REAR BUMPER N/S & O/S SIDE BRACKET (CONSISTENT) Serviceable 104.40FL *-FL

1m0 1 *SET REAR BUMPER CLIPS ([CONSISTENT) Mot 48.00FS *-FS§
Necessary

11 1 *SET REVERSE SENSOR (CONSISTENT) Shorted 2B0.00FS *200.00F3

12 1 "SET TAILGATE STICKER (CONSISTENT) MNecessary 100.00FS *“50.00FS

13 1 "SUNDRY (CONSISTENT) Necessary 50.00F5 “20.00FS

F=Franchse part. S=Spchett. LaListitemDisc
Sub Total (S§) 2,561.65 124581
- List ltem Discount on L ltems 20.00/20.00% (S§) 41673 185.16

Total Parts (S§) 2,144.92  1,050.65

Report was unsubmitted during this print-out, |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/6/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous lems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO DISMANTLE AND REPLACE REVERSE SENSOR AND New 80.00 20.00
TEST SYSTEM
2 TO LABOUR CHARGE FOR DISMANTLE AND RENEW THE New 750,00 300.00
ACCIDENT DAMAGED PARTS .INCLUDING TO KNDCK-
OUT STRAIGHTEN ,REPAIR,RESHAPE OF THE END
PANEL ,BOOTLID ,BOOTLID LOWER GARNISH ETC
3 TO PUTTY AND SPRAY PAINTING ON THE REAR Mew 800.00 360,00
BUMPER ,TAILGATE LOWER GARNISH , TAILGATE ,END
PANEL
4 TO APPLY RUSTPROOFING ON THE REPAIRED AND New 150.00 0.00
REPLACED PANELS
Gross Labour Cost (S§) 1,780.00 680.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/6/2018



